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1. HACHOPT PABOYEM ITPOI'PAMMBbBI ITPO®ECCHUOHAJIBHOI'O MOAYJIA
IIM.03 OcBoeHue npodeccun padouero (0IHOH WIN HECKOJIbKO)

1.1. ObaacTs NpuMeHeHus1 pado4yel NPorpaMMbl

Pabouas nporpamma npogeccnoHaabHOro MoAys (fajnee - pabodas IporpaMmMa) siBJIsSI€TCs YacThIO
IpOTrpaMMbl TOJATOTOBKM CIIELMAIMCTOB CPEAHEro 3BeHa (nanee oOpazoBaTenbHas MpOrpaMma) IIo
crenuanbHocTH 38.02.07 BaHkoBckoe 1ei0 B 4acTh OocBoeHMs Buma nesrenbHocTd (BJl): OcBoenme
npogeccuu padoyero (0AHOI UM HECKOJBKO) I COOTBETCTBYIOIINX MPO(PECCHOHATBHBIX KOMIIETESHIHNA
(TTIK):

IIK 1.1. OcyuiecTBisATh pacue€THO-KaCCOBOE 00CIYKUBAHUE KIIMEHTOB;

IIK 1.4. OcymiecTBasTh MeKOAHKOBCKHE PACUCTHI;

IIK 1.6. O6cnyxuBaTh pacyeTHHIE ONEpPALUU C MCIIOIb30BAHUEM PA3JIMYHBIX BHUJIOB IJIATEKHBIX
Kapr.

[1K 2.2. OcymiecTBasTh U 0OPMIISTH BbIIAYy KPEAUTOB

1.2. Hesan u 3axa4u NpoecCHOHATBHOI0 MOAYJIA — TPeOOBAHUSL K Pe3y/ibTAaTaM OCBOCHMA
npogeccHoHAJIBLHOI0 MOLYJISA
C uenpl0  OBHIAACHHUA  YKAa3aHHBIM  BHJIOM  JESTEIBHOCTM UM COOTBETCTBYIOLIUMU
npohecCHOHANBPHBPIMU KOMIIETEHIIUAMU OOYYaloIIHiicsl B XO0/A€ OCBOCHHS MPO(ecCHOHATBHOTO MOAYIIA
JTOJIKEH:
- umMemb NPAKMUYECKUIl ONbIN:
e OCYIIECTBJIEHUS PaCYETHO-KaCCOBOIO 00CIYKUBaHNUS KIIMEHTOB;
e OCYIIECTBIIECHUS MEKOAHKOBCKHUX PAaCUYETOB;
e 00CHYyXUBaHUS PACUETHBIX ONEPALIUI C UCIIOIb30BAHUEM PA3IMUHbIX BUJOB KapT;
e OCyIIECTBICHUS U OOPMIICHUS BbIIAYH KPEIUTOB.
- ymemow:
® OCYILECTBIATH MOUCK UH(OPMALIUU O COCTOSIHUU PhIHKAa OAHKOBCKUX MPOJIYKTOB U YCIIYT;
® BBISIBJIATH MHEHHE KJIMEHTOB O KaueCTBE 0AHKOBCKUX YCIYT U MPEJCTABIATH HHPOPMAIUIO
B 0aHK;
BBISIBIISATH MOTPEOHOCTH KIMEHTOB;
OTIpeNieNATh IPeuMyIecTBa OAHKOBCKUX MPOAYKTOB ISl KJIMEHTOB;
OpPUEHTHPOBAThCS B IPOAYKTOBOM JTMHElKke OaHKa;
KOHCYJIbTUPOBaTh MOTEHLUANbHBIX KIHEHTOB O OAaHKOBCKMX MpPOAYKTaX M YCIyrax H3
MIPOYKTOBOM TMHEHKN OaHKa;
KOHCYJIbTUPOBATh KJIMEHTOB 0 Tapudam OaHKa;
® BBIOMPATH CXEMBI OOCTYKUBaHUS, BEITOHBIC JIJIST KJIMEHTA U OaHKa;
e (opMHpOBaThH MOJOKUTEIBHOE MHEHHE Y MOTEHIIMABHBIX KIIMEHTOB O JIEJIOBON peryTaluu
OaHKa;
® JCMOJIb30BaTh JIMYHOE UMHUIKEBOE BO3/IEHCTBUE HA KIIMEHTA;
e TIepeaJpecoBBIBATH CIOXHBIE BOIPOCH! CIEaINcTaM OaHKa,
¢dbopMUpPOBAaTh COOCTBEHHYIO MO3UTHUBHYIO YCTAHOBKY Ha IpOLIECC MPOJaku OaHKOBCKHUX
MIPOJYKTOB U YCIYT;
OCYILECTBIISATH OOMEH OIBITOM C KOJIJIETaMH;
OpPraHU30BBIBATH M MIPOBOJIUTH MPE3CHTAIMN OAHKOBCKHUX MPOIYKTOB U YCIIYT;
MCIIOJIb30BATh pa3inyHble (OPMBbI MIPOJIBUKEHUS OAHKOBCKHUX MPOAYKTOB;
OCYIIECTBIISATh COOp M HMCHOJb30BaHUE MHPOPMALMM C II€JIbI0 MOMCKA MOTEHIHAIbHBIX
KJINEHTOB;
® BECTH NIEPEKPECTHHIE POJANKH.
- 3HAmMb:
e omnpenaeneHuss 0aHKOBCKOMU ornepaiuu, 0aHKOBCKOH YCIYyTH U OaHKOBCKOTO MPOIYKTa;
KJIacCU(UKALMIO0 OaHKOBCKUX ONEPALIN;
0COOEHHOCTH OAHKOBCKHMX YCIIYT M X KJIACCU(PHUKAIIUIO;
napaMeTpbl ¥ KpUTEPUHU KauecTBa OAHKOBCKHUX YCIIYT;
MOHATHE XU3HEHHOTO LIMKJIa 0AHKOBCKOTO MPOJIYKTa U €r0 3Tallbl;
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CTPYKTYPY LIEHBI Ha OAHKOBCKHH MPOAYKT K OCOOCHHOCTH IIEHOO0pa3oBaHMs B OAHKE;

orpezieNieHue IICHOBOM MOMUTHKY OaHKa, €€ 00bEKTHI U THIIHI;

MOHSATHE MPOAYKTOBOM JIMHEHKH OaHKa U €€ CTPYKTYpY;

IPOAYKTHI M YCIIYTH, MpeiaraeMble 0aHKOM, UX MPEUMYILECTBA U IEHHOCTH;

OCHOBHBIC OaHKOBCKHE TMPOIYKTHI JJIsl YAaCTHBIX JIMIl, KOPIOPATHBHBIX KIUEHTOB U

(UHAHCOBBIX YUPEKIACHUH;

® OpraHM3allMOHHO-YIPABICHYECKYIO CTPYKTYpPY OaHKa;

® COCTaBJIAIOIIME YCIEIIHOr0 GAHKOBCKOro OpeHaa;

e poiab OpeHaa B MPOABIKEHIUH OaHKOBCKUX MPOIYKTOB;

® T[OHATHE KOHKYPEHTHOTO IPEUMYIIECTBA W METOAbl OLEHKH KOHKYPEHTHBIX IO3UIMN
0aHKa Ha phIHKE OAHKOBCKUX YCIIYT;

® 0COOEHHOCTH IPOJAXKH OAHKOBCKUX MPOTYKTOB U YCIIYT;

® OCHOBHBIE ()OPMBI IIPOJIAXK OAHKOBCKUX MPOTYKTOB;

® [OJUTHKY OaHKa B 00J1aCTH NMPOJak OAHKOBCKUX IPOAYKTOB U YCIIYT;

YCIIOBHS YCIIEIIHOM Mpoaku 0aHKOBCKOT'O IPOAYKTa;

ATaIbl MPOAAKH OAHKOBCKHX MPOIYKTOB U YCIIYT;

OpTaHU3aINIO TIOCICIPOIAKHOTO O0CTYKHBAHUS U COIIPOBOXKICHUS KIIMEHTOB;

OTEYECTBEHHBIN W 3apyOE)KHBI OIBIT TMPOBEICHHS NMPOJAX OAHKOBCKHX MPOAYKTOB H

yeuyr;

CHocoObl U METO/Ibl IPUBJICUEHUS] BHUMAHUS K OAHKOBCKUM MPOAYKTaM U yCIyTraMm;

CHoCcOOBI IPOABUKEHHSI OAHKOBCKUX MPOTYKTOB;

IpaBUJIa MOJrOTOBKU U MPOBEJCHUS IPE3EHTALIMM OAHKOBCKUX MTPOJYKTOB U YCIYT;

NPUHIUITB B3AUMOOTHOIICHUH OaHKa C KIIMEHTaMU;

NICHXOJIOTHYECKUE TUTTBI KJIMEHTOB;

pUEMbl KOMMYHHKAIIHH;

CIO0COOBI BBISIBJIIEHUS TOTPEOHOCTEN KIMEHTOB;

KaHaJIbI [T BBISIBIICHUS TOTCHIUAIBHBIX KIIMEHTOB;

METO/IbI IEPEKPECTHBIX MPOJIAK.

1.3. Kosin4ecTBO 4acoB Ha 0OCBOCHHE pado4el NporpaMMsl NPo¢eccCHoHAIBHOI0 MOYJIS:
Bcero — 142 gaca, B TOM 4HCIE:
00BeM 00pa3oBaTeIbHON MPOrpaMMEI (Bcero) — 64 yaca, BKITIOUas:
camocrosTenbHas pabora — 10 gacos;
cyMmmMmapHas paboTa oOydaromuxcs BO B3aMMOJCUCTBUHU € MpernojaBaTensiMu — 54 daca, B
TOM YHCIIE:
- nexuuu - 30 4acos;
- TIPaKTUYECKHEe 3aHATHA — 24 4aca, 8 moM yucie npaKmudeckas noo2omoeka -
8 uacos.
yueOHas IpaKkTHKa - /2 Jaca,
9K3aMeH 110 MOAYIIIO - 6 4acoB.



2. PE3YJIBTATBI OCBOEHUSA ITPO®ECCHUOHAJBHOI'O MOAYJIA

PesynmbraroM OCBOGHHSI TIpOrpaMMbl  MPO(ECCHOHANBHOTO MOJIYJS SIBJISICTCS  OBIIAJICHUE
00y4aromuMucs BUIOM JesTeabHocTH OcBoenne npogeccun padoyero (0AHOM HIM HECKOJIBKO), B TOM
yucie npodeccruonanbHbMK (1K) 1 o6mumu (OK) koMrieTeHIusIMu:

Kon HaumeHoBaHue pe3yJibTaTa 00y4yeHust

[IK 1.1. | OcymiecTBasTh pacyeTHO-KaCCOBOE 00CTYKUBAHUE KIMEHTOB.

I1IK 1.4. | OcymiecTBasTh MEKOAHKOBCKHE PACUETHI.

[1IK 1.6. | OGciyXuBaTh pacueTHbIE ONEPALUU C UCTIOIB30BAaHUEM PA3TUYHBIX BUJIOB IIATEKHBIX
Kapr.

[IK 2.2 | OcymiecTBasTh U OQPOPMIISATE BbIA49y KPEAUTOB

OK 01. | BeiObupate  cmocoObl  pemieHus  3aga4  NpodecCHOHATBHON  JICSITEIIBHOCTH
MIPUMEHUTEIBHO K PA3IMYHBIM KOHTEKCTaM.

OK 02. | OcymiecTBisaTh MOWCK, aHAIU3 M HHTEPIpPETalnio HHPOpMAIMH, HEOOXOAUMOHN aJis
BBIIIOJTHEHUS 33/1a4 NPOPECCUOHATBHON JAESITEIbHOCTH.

OK 03. | [InanupoBaTh U peanu30BBIBATH COOCTBEHHOE MPO(ECCHOHAIBHOE W JUYHOCTHOE
pas3BHTHE.

OK 04. | PaGoTtaTh B KOJUIGKTHBE M KOMaH[E, d()(PEKTUBHO B3aMMOJICHCTBOBATh C KOJIJIETaMH,
PYKOBOJICTBOM, KJINEHTAMH.

OK 05. | OcymiecTBasiTh YCTHYIO M MMCbMEHHYI0 KOMMYHMKAIMIO Ha TOCYJApCTBEHHOM S3bIKE
Poccuiickoit ®exmepany ¢ y4eToM OCOOEHHOCTEH COLMAIBHOTO M KYJIBTYPHOTO
KOHTEKCTA.

OK 09. | Ucnonb3oBarh nH()OPMALIMOHHBIE TEXHOJIOTUU B TPO(HECCUOHATBHOM e TEIILHOCTH.

OK 10. | Ilonb3oBarbcst mpogecCHOHANbHOM  JOKYMEHTaluell Ha TOCYyJapCTBEHHOM U
MHOCTPAHHOM SI3bIKaX.

OK 11. | Ucnonb3oBars 3HaHUA 1o ¢buHaHCOBOM IPAaMOTHOCTH, IIJIAHUPOBATH
MpEANPUHUMATENBCKYIO ACSITEIBHOCTh B MPOodecCHuOHaIBHOM cdepe.

Jluunocmmuuwie pesyibmanisbl pedlusayu npocpammbl 60CRHUMAHUA

Kon JINYHOCTHBIE Pe3yJIbTAThI
JIMYHOCTHBIX peanu3anuu NporpaMMbl BOCIIUTAHUS
pe3yabTaToB (Oeckpunmopbwi)

CobOmonatonuii - B cBoeil  mpo(heCCHOHANBHONW  JIEATENHbHOCTH  ATHUYECKUE
MPUHIUIIBI: YECTHOCTH, HE3aBUCHUMOCTH, MPOPECCHOHAIBHOTO CKENTHIIM3MA,

JIP 13 NPOTUBOJECHCTBUS KOPPYIMUUU U OSKCTPEMU3MY, OOJIAJAlOMUil  CUCTEMHBIM
MBIIIJIEHUEM UM YMEHMEM NpUHHUMAaTh pelIeHHe B YCIOBUSX pHCKa U
HEOIPEIEIIEHHOCTU

['oTOBBIN COOTBETCTBOBATH OXKUAAHUSIM pabOTO/ATENEN: MPOEKTHO-MBICISALINH,
3¢ HEKTUBHO B3aUMOJICHCTBYIOIUI C YWIEHAMH KOMaH/bl U COTPYAHUYAIOIIUHN C
JIPYTUMHU JIIOAbMH, OCO3HAHHO BBIMOJIHSAIOMUN NpodeccHoHaNbHbIe TPEOOBAHNUS,

JIP 14 OTBETCTBEHHBIH, MYHKTYalbHbIH, JAUCHUIUIMHUPOBAHHBIM, TPYIOIIOOUBBIH,
KPUTHYECKH MBICISALIMM, HAlCJEHHBI Ha JOCTHKEHHE ITOCTABJIEHHBIX LEJEH;
JEeMOHCTPHUPYIOLIHH MPO(heCCHOHAIBHYIO KH3HECTONKOCTh

1P 15 OTKpBITBIM K TEKYIIMM M TEPCHEeKTUBHBIM H3MEHEHUSM B MHpE Tpyla U
npodeccuit

JIP 16 HMeromuil aHAIMTUYECKOE MBIIUIEHHE, YCTOWYNBOE BHUMAaHUE

1P 17 Brnanerommii COBpeMEHHBIMU METOIaMHU OOCITy>KUBAHHSI TOTPEOUTENSI HA OCHOBE
YBa)XKCHHMSI, TOJIEPAHTHOCTH, TOTOBHOCTH K JTUAJIOTY

JIP 18 Oco3zHaronmii HL00X0IMMOCTh CBOETO NMPO(HECCHOHAIBHOTO Pa3BUTHS

JIP 19 [TposiBistromuii MHTEpEC K YrayOJIeHUIO 3HaHUH 10 U30paHHOHN CIeNUaIbHOCTH
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JIP 20

Crpemsiuiics K COBEPIIEHCTBOBAHUIO PAKTUYECKON TOATOTOBKHU B
COOTBETCTBHUH C MPO(HECCHOHATLHBIMU TPEOOBAHUSIMH




3.1. TemaTnueckuii u1aH NpogecCHOHATBHOI0 MOLYJIS

3. CTPYKTYPA U COAEP KXAHUE ITPOPECCUOHAJIBHOT'O MOAYJIA

© & O0bem 00pa3zoBaTeIbHON NPOrpaMMbl B aKaJJeMHUYEeCKHX Yacax
= % ,§ Pabora o0yuyaromuxcsi BO B3auMO/IeliCTBHU € NIpenojaBaTejieM
e g = o =
= § s Oody4enne mo MK IpakTuka g = o
Konsb! E : g NPOU3BOICTBEH- § § : 8
38 S B T.u. yuenas, | P = © <8
npodec- a7 g M Hast (1o = EsS
HaumenoBanust pa3aeioB S <=8 9 NPaAKTHYECKH /6 mom s =
CHOHAJIBLHBIX 2¥:8 23 B T.4. npoguio 3 22
Nnpo¢ecCHOHATBHOI0 MOAYJIA e s & € 3aHATHSA, . qucne 6 23 S0 2
KOMIIETeH- S E < B T.4. / 6 mom wucie B T.4. KypcoBOH dopme CIENHATLHOCTH), r 8 § g ;
umi =23 JeKIHH, "7 | naGoparopusie | mnpoekt /6 mom uucne 6 & A
5 2 6 popme npaxm. 3 g8
2 = S 4acoB 3aHATHSA, yacoB | (paOora), 0 popme npaxm. = o= =
e 83 npaxm. 4aCORB 100eo- 1n0020mMo6KuU = £ i
O 5 = n0020Mo8KU MosKu z s =
qacoB =
S 4acoB 9acoB o =
1 2 3 4 5 6 7 8 9 10 11
MK 1.1, TTK Brmonaenne pabot o npodeccun
LATIK 16, | 500 o e 0P 64/8 30 24/8 - - - - 10
I1K 2.2
IK 1.1-TIK
VYueOHast mpakTHKa 72172 72172
1.6, 11K 2.2 P
DK3aMeH 10 MOJYIIIO 6 6
BCEI'O: 142/80 30 24/8 - - 72/72 - 10 6




3.2. Conep:xkanue 00yuyeHus Mo NpodeccuoHAILHOMY MOAYJII0

HaumeHnoBanue pazaeiion

Copep:xaHue y4edHOTr0 MaTepHaJia, JabopaTopHble padoThl H NPaKTHYECKHE 3aHATHSA, O6bem Yposens
npogecenonasuoro mony.ut (IM), caMOCTOsITe/IbHAs padoTa 00yJaIIUXCH, KYPCOBOii MPoeKT (padoTa) 4acoB 0CBOEHMS
MexkaucHuIInHapabix kypcos (MJAK) u tem P y m » KYP P P
1 2 3 4
M/IK.03.01 Bemmonuenne pa6ot no npodeccun 20002 Arent 6anka 142
Tema 1.1. Opranuzanus AeJIOBbIX bankoeckas mpuada 16 1

KOMMYHHMKAINH

[MonsTus «OaHKOBCKas omepanusy», «0aHKOBCKHH NMPOAYKT» U «OAHKOBCKAasl YCIyra» W MX B3aUMOCBSI3b.
Knaccudukanus 6aHkoBCckuX omepannii. AKTHBHBIC omeparuu. [laccuBHble omeparyu. IlocpenHudeckue
oreparn Oanka. Kiaccupukanus OGaHKOBCKMX YCIyTr IO KPHUTEPHSIM: KaTeropHs KINEHTOB, CTETCHb
WHIUBHIYyaJIN3alMH ITOJX0/a K KIMEHTY, CPOK MPEIOCTaBICHHUS, CTENICHb CIIOKHOCTH, CTENICHb JTOXOIHOCTH,
CTEIICHb PUCKa, HOBH3HA.

Ocobenrnocmu 6AHKOBCKUX YCye

BbazoBele: Heocs3aeMOCTh, HEMOCTOSHCTBO KadecTBa, HEOTAEIMMOCTh OT MCTOYHMKA IIPEIOCTaBICHUS,
HEBO3MOXKHOCTh XpaHeHus. DyHKIMOHAJbHbIE: O0eCleueHne SKOHOMHKH IUIATeKHBIMU CpPEACTBAMH,
peryaupoBaHye KOIUYECTBA JICHET B OOpaIlleHUH, OPUEHTALN Ha YHHUBEPCAIBHYIO JEATEIbHOCTD, CBI3b CO
BCEMHU CeKTopamMH dKOHOMHUKH. Crenuduueckne: )KecTKoe ToCyJapCTBEHHOE PEeryIHMpOBaHUE, 3aKPBITOCTh
JUIA TPETHHX JINI], UCTIOJIh30BAHUE PA3IMYHBIX (POPM JAEHET, TPUOBUTFHOCT M PUCK. XapaKTepHbIe: OONbIIast
NPOTSHKEHHOCTh BO BPEMEHH, MHMBUAYaIM3UPOBAHHBIN Xapakrep, AnddepeHIUpOBaHHOCTh, 3aBUICHMOCTh
OT JI0BEpHs KJIIMEHTOB U CBA3b C KIMEHTCKUMH PUCKaMHU.

Kauecmso banxosckux ycnye

O’xuiaHue U BOCIIPUATHE KadecTBa OOCTY)KMBaHMS KIMEHTOM. [lapameTpbl kauecTBa OAHKOBCKHX YCIIYT.
Kpurepun xauectBa 6aHKOBCKO# yciryru. [IpogyKThl U ycimyry, npeiaraeMble 0aHKOM, UX IPEHMYIIECTBa
Y ICHHOCTH.

JKuszneHHblil Yyuki 6AHKOBCKO20 NPOOYKmMA

IToHsATHE KU3HEHHOTO ITUKJIa OAHKOBCKOTO MPOAYKTA. DTaIbl )KU3HEHHOTO IMKJIa 0AaHKOBCKOTO MPOIYKTA.
Llenoeas nonumuxa 6anka

ITonsiTue meHbI Ha OaHKOBCKHI MPOAYKT. OcobeHHOCTH IIeHO0Opa3oBanus B Oanke. Tapudbl Ha GaHKOBCKHE
YCITyTH.

IIpodyxkmosas nuneiixa

Wepapxudecknit Meron Kiaccupukanny OaHKOBCKMX yciayr. OCHOBHBIE KpPHUTEpHH KIIACCH()HUKAIINU
6ankoBckux yciyr. [Tokazateny, XapakTepH3yIOIUe MPOIYKTOBYIO JIMHEHKy Oanka. CucremMa ynpaBiieHHs
MPOJYKTaMHU KOMMEPUYECKOTo OaHKa.

BankoBckHe MPOAYKTHI YacTHBIM JIMLAM: BKJIAJBI, KPEAUTHI, OAHKOBCKHE KapThl, IUIATEXHW U ITIEPEBOJIBI.
[IponykroBast TMHEHKa Ui KOPHOPATHBHBIX KIMEHTOB. OcoOeHHOCTH OAHKOBCKMX MPOJYKTOB JUIS MaJoro,
cpeaHero W KpymHoro OusHeca. OCHOBHBIE NPOJYKTHI Ul (MHAHCOBBIX YUPEKICHHH: pacueTHbIC
MPOJYKThI, UHBECTHIIMOHHO-0aHKOBCKHE TIPOJYKThI, TOProBoe (PMHAHCUPOBAHUE.

bpeno

9




HaunmeHoBaHue pa3iejioB

npodeccuoHanbHoro moays (IIM),
MeKAMCHUIIMHAPHBIX KypcoB (MK) n Tem

Copep:xaHue yueOHOIr0 MaTepHaJia, JadopaTopHble pa0oThI U NPAKTHYECKHe 3aHATHSA,
caMocTOfAATeIbHast padoTa 00y4Yaronuxcs, KypcoBoi nNpoekT (pa6ora)

Oo0BeM
4acoB

Yposensn
OCBOEHUS

1

2

Cocrasnstonye Openja 6aHka: HeliM, cioraH, JIOTOTHII, Guiocodust (Muccus U ieHHocTH). CocTaBisroye
yCIIenmrHOTO 0aHKOBCKOTO OpeHpa. JIOSIbHOCTh KIMEHTOB K 0aHKOBCKOMY OpeHny. KpynHeiie MUpOBEBIE T
poccuiickue GaHKOBCKHE OpeHAbl. PeOpeHIuHr M pecTailiiHr, WX MPUYMHBI W TOCIEACTBHA. bpeHasl mo
HarpaBJIeHUsIM Ou3Heca. [IporyKToBEIC OpEHIBL.

Koukypenmnoe npeumywecmso banka

[ToHsATHE KOHKYPEHTHOTO NPEHMYIIECTBA M METOABI OICHKM KOHKYPEHTHBIX MO3MIHH OaHka. DakTopsl,
onpezensonye 0aHKOBCKYI0 KOHKYPEHIINIO. Buibl 0aHKOBCKUX pPEHTHHIOB.

Jlexyus 1 Bankosckas mpuaoa

Jlexyus 2 Ocobennocmu 6AHKOBCKUX YCye

Jlexyus 3 Kauecmgo 6anko6ckux yciye

Jexyus 4 JKuznennviti yuxn OAHKOBCK020 NPOOYKMa

Jlexyus 5 [lenosas nonumuxa 6anka

Jlexyus 6 [Ipooykmoeas nuneira

Jlexyus 7 Bpeno

Jlexyus 8 Konkypenmmoie npeumyujecmea 6anka

NN NINNINNDN

I[IpakTnyeckue 3aHATHSA

[y
N

Ipaxmuyeckoe 3anamue 1 CpasHumenvHulil aHAIU3 POZHUYHOL NPOOYKMOBOU TUHEUKU OAHKO8

8 mom 4ucne 6 popme npaKkmu4veckoii n0020mosKu

Ipaxmuyeckoe 3anamue 2 Onpedenenue npeumyuecms 6aHKo8CKUx npooyKkmoa 0isi nompeoumenetl

Ipaxmuuecxoe zansmue 3 Koncyrsmuposanue kiuenmos no mapugam baunxka

Ipaxmuueckoe sansmue 4 Opopmienue 6AHKOBCKOU COeNKU

8 mom 4Yucne 8 hopme npakmuyeckoli 1o020mosKu

Ilpaxmuueckoe 3anamue 5 Oyenka KOHKYPEeHMHOU RO3UYuu OAHKA HA pblHKe DAHKOBCKUX NPOOYKIMOS

Ipaxmuueckoe 3anuamue 6 QoOpMuposanue NOTONCUMENLHOLO MHEHUSL Y NOMEHYUATbHBIX KTUCHINOE O
denogoil penymayuu OAHKA

NINININININININ

Tema 1.2. Opranuszanus
0aHKOBCKHX yCJIyr

MPOIAKHA

Kananet npooasic bankogckux npooykmos

[onsitie «mpoaaxay. OcoOeHHOCTH MPOAaXH OAaHKOBCKUX MPOIYKTOB U yciyr. OCHOBHBIE (DOPMBI IPOAAK
B 3aBUCHMOCTH OT TEPPUTOPHATBHON MPHUBA3KU — CTALlHOHAPHAs popMa U TUCTAHIHOHHASL popMa MPOJAXKH.
[Iponaxxu MaccoBoro xapakrepa (0aHKOBCKHI PUTEHIT) U LiesieBble (MHIMBHAYaJIbHbIE) IPOJaXH. MaccoBble
NPOAAXKH MO cxeMe «(hHHAHCOBBII cynepmapker. [lepekpecTHble MPOAa)H cross-sales.

Memoowt npodadic 6anko8cKux NPoOyKmos

IpumMeps! TPaaUITHOHHOTO MAKETHPOBAHHS OaHKOBCKHX MpoaykToB. [Ipsimas mpomaxka (directselling). POS-
kpenutoBanue (POS — Point Of Sale). KpeauroBanue mokymok gepe3 WHTEPHET. DIEKTPOHHBIC KaHAIBI
npofaxk OaHKOBCKHMX NpoxaykroB. IIpemmymiectBamm cuctembl MHTepHET-OaHKMHra Uil KIMEHTa M UL

-
IS
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HaumeHnoBaHue pazienon
npogeccunoHaabLHoro moayas (IIM),
MeKAMCHUIIMHAPHBIX KypcoB (MK) n Tem

Copep:xaHue yueOHOIr0 MaTepHaJia, JadopaTopHble pa0oThI U NPAKTHYECKHe 3aHATHSA,
caMocTOfAATeIbHast padoTa 00y4Yaronuxcs, KypcoBoi nNpoekT (pa6ora)

Oo0BeM
4acoB

Yposensn
OCBOEHUS

1

banka. Cucrema «MOOWIBHBIN OaHKY.

Ilpodasica baukosckux ycye

[Momutuka ©OaHka B o0jacTH mpomax OaHKOBCKMX MPOAYKTOB. OpraHm3amus NPOJak OaHKOBCKHUX
npoaykToB. PpoHT—0uC mpomaxk OaHka. KIMEHTOOpPHEHTHPOBAHHBIA MOAXON. YCIOBHS YCIEIIHOW
npoaaxu 0aHKOBCKOTO MpoayKTa. [Iporiecc MpUHATHS KIUCHTOM PEIICHUS 0 IPUOOPETCHUH TOM WM MHOH
ycryru (0aHKOBCKOTO TpoaykTa). @opMupoBaHe HABHIKOB arceHTOB IO MPOAake OAHKOBCKHX IPOIYKTOB.
IMoxnep:kka, KOHTPOJIb U OLeHKA 3(Hh(HEKTUBHOCTH MTPOTAK.

Oranel NpoJaky 0aHKOBCKHX INPOAYKTOB MU yCiyr. MeTonsl Hpojaxku OAHKOBCKUX MPOJIYKTOB W YCIYT.
Opranu3zanusi IOCIENPOAAKHOIO OOCHY)KMBaHHS U CONPOBOXKACHHS KIMEHTOB. OTEYECTBEHHBIH WU
3apyOeXKHBIN OMBIT IPOBEACHHS NPOJaKk OAHKOBCKHX MPOIYKTOB U YCIIYT.

IIpoosudicenue OanKo8CKUX NPOOYKMO8

[MonsiTne npoaBmKeHUs] OAHKOBCKUX MPOAYKTOB. KOMMYHUKATUBHBIE CBS3M OaHKa C PHIHKOM. DJEMEHTBHI
KOMILIEKCa MPOABIDKEHHUA. MOTHBAaIMOHHBIE (PaKTOPHI YaCTHBIX M KOPIIOPATHBHEIX KIIMEHTOB OAaHKA.
Crioco0b1 poaBMKEHUS OAHKOBCKMX MHPOMYKTOB. BaHKOBCKas pekiamMa M CBS3M C OOIICCTBEHHOCTHIO.
NmumxkeBas pekinama win OpeHOuHT. [IpomykToBas pekiamMa WM CTUMYJIHpoBaHHE cObITa. CriocoOBl U
METOABl TPUBJICUCHHUS BHUMAHHA K OaHKOBCKHUM TIPOAyKTaM W yciuyram. [IpaBuia TMOATOTOBKH H
MPOBEICHUS TPE3CHTAlMA OaHKOBCKHX IPOAYKTOB W yciyr. DopMmupoBaHHe OOMIECTBEHHOTO MHEHUS
(Public Relation). Ilomnmepxanue cBs3m ¢ opranamum Biacté (Government Relations). CmoHcopwuHr,
BbIcTaBkd, product placement (pexiama B HesiBHOM (opme). Cesisu ¢ uaBectopamu win IR (Invest
Relations). Cesi3u co CMU unmu MR (Media Relations).

Knuenm 6anxa

Ilonsatne ¥ mnpuszHaku KiIMeHTa OaHka. Kiaccupukamus ximeHToB OaHka. [lcmxosmormdecknue THITBI
KJIMEHTOB.

Tpunyuner 83aumodelicmeus 6auka ¢ KIueHmamu

[ToHATHE IPUHIMIIOB B3aNMOOTHOIICHUH O0aHKa ¢ KIMeHTaMU. [I[pUHIAITEI B3aNMHOM 3aHHTEPECOBAHHOCTH,
IUIATHOCTH,  PAl[IOHAJIBbHOW  JEATEIbHOCTH, OOECNEeYeHNs! JIMKBUIHOCTH. [IpWHIMIIBI  B3aMMHOU
00513aTeIbHOCTH, JIOBEPHUTENIBHBIX OTHOIICHHWH, OTBETCTBEHHOCTH, HEBMENIATENIbCTBA, JIOTOBOPHBIX
OTHOIIECHHUH, 3aKOHOMIOCITyIaHus, AnpdepeHIpoBaHHOCTH. [loHSATHE NpOrpaMMBbl JIOSIBHOCTH: LEIH,
KPHUTEPHH KITaCCU(UKALUU U BHIBI.

Kananei 0n5 evissnenus nomeHyuaibHuIx KIueHmos

IIpuémer komMyHukanmu. CrnocoObsl BBIIBIGHHS MoTpeOHOcTel KiueHToB. CmocoO0Bl W MEeTOZBI
NpUBJICUCHHs] BHUMAHUSI K OAHKOBCKHM IPOAYKTAM H YCIIyraM.

Jlexyus 9 Kananvl npodasic 6aHKOSCKUX NPOOYKIMO8

Jexyus 10 Cmpamezus nakemupoganusi 6AHKOSCKUX NPOOYKMOG

Jlexyus 11 Ilpooasica 6ankosckux ycaye
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HaunmeHoBaHue pa3iejioB

Copep:xaHue yueOHOIr0 MaTepHaJia, JadopaTopHble pa0oThI U NPAKTHYECKHe 3aHATHSA, O0Bem Yposensn
npogeccunoHaabLHoro moayas (IIM), N
MeTHCIIIHApHBIX KypeoB (MIK) n Tev caMocTOfAATeIbHast padoTa 00y4Yaronuxcs, KypcoBoi nNpoekT (pa6ora) 4acoB 0CBOCHUS
1 2 3 4
Jlexyus 12 Ilpoosudicenue 6aHKOBCKUX NPOOYKMO8 2
Jlexyus 13 Knuenm banka 2
Jlexyus 14 Ipunyuner 63aumooeticmeusi OAHKA ¢ KIUSHMAMU 2
Jlexyus 15 Kananvl 0151 6vis61enuss NOMEHYUATbHBIX KIUCHMO8 2
IIpakTuyeckue 3aHATHS 12
Ipakmuueckoe 3auamue 7 Bvlbop cxem 06cayxicuganus, 8b1200HbIX 05l KIUEHMA U 6aHKa 2
IIpaxmuueckoe 3anamue 8 Opeanuzayus u npogedenue npesenmayuti 6aHKOGCKUX NPOOYKMO8 U YCiye 2
8 mom 4Yucne e hopme npakmuyveckoli N10020mosKu 2
Ilpaxmuueckoe 3anamue 9 AHaIU3 03MOICHBIX KAHAI08 NPOOBUNCEHUS DAHKOBCKUX NPOOYKIMOS U YCIy2 2
Ipaxmuueckoe 3auamue 10 Paspabomxa cmpamezuii npooasic 6aHKOBCKUX RPOOYKMO8 U YCIye 2
8 mom 4Yucne e hopme npakmuy4eckoli N10020mosKu 2
Ipaxmuueckoe 3auamue 11 Hzyuenue poinounoeo cnpoca u npeodnodxceruss Ha 6AHKOBCKUe NPOOYKMbL U 2
yenyau
Ipaxmuueckoe 3auamue 12 @opmuposanue u ananus KiueHmckoi 6a3vl OaHKa 2
CamocTosiTeIpbHAasi pad0Ta MPU U3YYEeHHUH pa3jeia: 10

1 lITynupoBaHue TEKCTOBBIX MAaTEPHAJIOB (COCTABIICHHE KOHCIIEKTOB).
2. [MoxroToBKa K KOHTPOJIBEHBIM BOTIPOCAM:
1. bankoBckas Tpuazaa.
. KauecTBO 0aHKOBCKHX YCIYT.
. lleHoBas moyinTHKa OaHKa.
. IIpotykTOoBas nuHelKa 11 pa3InuHbIX KATETOPU KIMEHTOB.
. Boirosia 0aHKOBCKHX NMPOIYKTOB [T A€TEH M MOJIOJEKH.
. bpenn Oanka.
. 3armomuHaromuiics oopa3 OaHka.

oOo~NO O~ WN

(hU3UIECKUX JIHII.

9. OpraHuzanioHHas CTpyKTypa OaHka.

10. IlepekpecTHbIe MPoaaxu Cross-sales.

11. ®uHaHCOBBIN CynepMapKeT — POZHUYHBIE MPOJIAYKU THUIIOBBIX YCIIYT.
12. ®unancosiii 6yTuk Private banking.

13. Crparerus nakeTHpoBaHUsI OAHKOBCKHX YCIIYT.

14. DneMeHTHI CTpaTeruy NpoAaX BHYTPH OaHKa.

15. ®pont-oduc npomax GaHka.

16. IlepcoHanbHble MPOJIAXKH.

. OHpeHCJ’ICHI/IC KauecTBa 0AHKOBCKOI'O MNpoaAYyKTa B COOTBETCTBHUU CO CTaHHapTOM Kady€CTBa BKJIaJ10B
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HaunmeHoBaHue pa3iejioB

Copep:xaHue yueOHOIr0 MaTepHaJia, JadopaTopHble pa0oThI U NPAKTHYECKHe 3aHATHSA, O0bem Yposensn
npogeccunoHaabLHoro moayas (IIM), N
caMocTOfAATeIbHast padoTa 00y4Yaronuxcs, KypcoBoi nNpoekT (pa6ora) 4acoB 0CBOCHUS
MeKAMCHUIIMHAPHBIX KypcoB (MK) n Tem
1 2 3 4
17. UmumxeBas pekiama.
18. IIpsimMast 1 KOCBEHHAs peKilama.
19. Pexirama B mpecce.
20. Pagmo u Tenmepexiama
Bemonuenne pabor mo mpodeccun 20002 | YueOHasi npaKkTHKa 72 2
Arent 6aHKa Buasi pador:
® TIPOBEJICHHE PACYETHO-KACCOBOTO OOCIY)KUBaHMUS KIUECHTOB;
® MpOBECHNE MEKOAHKOBCKHX PACUETOB;
® [IPOBEJCHUE PACUETHBIX OIEpanyii C HCIOIb30BAHNUEM PA3IMIHBIX BUIOB KapT;
® TpoBeeHHE U 0(OPMIICHHE BBIAYH KPEIHUTOB.
JK3aMeH M0 MOIYJII0 6
HUTOI'O no MJIK.03.01:
Bcero: 142
caMocTosITeIbHasi padoTa - 10
cymMMapHas padora o0y4yaomuxcsi BO B3aUMO/IeiiCTBHM C MpenojaBaTeieM, U3 HUX: 54
JIEKIHH - 30
NpakTHYecKue 3aHATUS — 24
6 moMm uucie 6 popme npaKmuuecKoil no020MmMoGKU - 8
yuyeOHas MPaKTHKA - 72
JK3aMeH M0 MOIYJII0 - 6

*[Ipakmuyeckue 3aHAmusi MO2ym npo8ooUmMsbCsl 6 INeKMPOHHOU UHPOPMAYUOHHO-00pa3z0eamenvHol cpede (Jluunas cmyoust obyuarowe2ocs)

st XapaKTEePUCTUKH YPOBHS 0CBOCHMS Y4eOHOI0 MaTepuaJjia HCIOJb3YIOTCS CleAyIoue 0003HAYeHUsI:

1 - 03HAKOMUTENBHEIH (V3HaABAHUE paHee U3YYeHHbIX 00BEKMO8, C80UCMS),

2 - PETIPOLyKTUBHBIN (8bi1NOIHEHUE OesIMENbHOCIU N0 00paA3YY, UHCMPYKYUU UL NOO PYKOBOOCMEOM);

3 - IPOAYKTHUBHBII (n1aHuposarue u camocmosmenbHoe 6blNOIHEHUEe 0esmenIbHOCmU, petieHue TIPOOIeMHbBIX 3a0at)

* - BBOJHAS JIEKIUS
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4. YCJIOBHUSA PEAJIMBALIUN TPOPECCHOHAJIBHOI'O MOAYJIA

4.1. TpeGoBaHUSA K MUHMMAJIbHOMY MAaTEPUAJIbHO-TEXHUYECKOMY 00ece4eHH 0

Peanu3zanust y4eOHOW IUCIUIUIMHBI TpeOyeT HaTWU4Hs DJICKTPOHHOW 00pa30BaTeIbHOM
CpPEIBbL.

Oobopyooeanue yueonozo0 Kadbunema u padouux mecm Kadunema.

- KJIaCCHas JI0CKa;

- IOCAI0YHBIE MECTa M0 KOJMYECTBY 00YUarOIINXCS;

- pabouee MeCTO MpenoaBaTe’s;

- yueOHO-TIpaKTHUecKoe 000pyI0BaHHe, HEOOXOAUMOE JIJIsl MPOBEICHUS PEyCMOTPEHHBIX
MPOrPaMMO MPAKTUYECKUX PaboT.

MarepuajibHO-TeXHHYECKOe oOecredeHue QM CIUIINHbI:

®  KOMIIBIOTEPHI C BBIXOJIOM B ceTh Internet;

e cailtr «JluuHasg cTyaus» ¢ BO3MOXKHOCTBIO pabOThI C 3JIEKTPOHHBIM 00pa30BaTEIbHBIM
pecypcom;

®  DJIEKTPOHHbIE OUOIMOTEUHBIE PECYPCHI.

YueOHO-MeTOANYECKOE 0O0ecTIeueHne JUCIUIIIHHDI:
[ ] METOANUYCCKUEC YKa?,aHI/IH 110 OpFaHI/I3aLII/II/I HpaKTI/I‘-IeCKI/IX SaHSITI/If/'I;
®  METOAMYECKMMHU YKa3aHUSIMU 10 CAMOCTOATEILHOM padoTe.

4.2. UndopmanuonHoe odecrieyenne o0ydeHust

Ilepeuenn pexomeHnayemMbIx YueOHbIX M31aHuil, UHTepHeT-pecypcoB, 10NMOJTHUTEIbHOM
JUTEepaTypbl

4.2.1. HopmamueHnvle npasogvie aKkmaol

1. Tpaxmanckuii koaekc Poccuiickoit denepanun (dacts nepsas)” ot 30.11.1994 N 51-
@3 (pen. ot 21.12.2021) (¢ u3Mm. u oM., BCTYIIL. B cuiy ¢ 29.12.2021)

2. Tpaxnanckuit kogexc Poccuiickoit @enepanuu (yacts BTopas)" ot 26.01.1996 N 14-
®3 (pen. ot 01.07.2021, ¢ uzm. ot 08.07.2021) (¢ u3m. u mom., Bcrytm. B cuiy ¢ 01.01.2022)

3. ®enepanbubiii 3akoH oT 02.12.1990 N 395-1 (pen. ot 30.12.2021) "O OGankax u
0aHKOBCKOI1 J1eTeNbHOCTH"

4. ®enepanbblit 3akoH 0T 27.06.2011 N 161-®3 (pen. ot 02.07.2021) "O HaunoHaIBHON
I1aTexHou cucteme" (¢ U3M. U J0I., BCTyH. B cuity ¢ 01.12.2021)

5. ®enepanpublii 3akoH ot 21.12.2013 N 353-®3 (pen. ot 02.07.2021) "O
MOTpeOUTENHCKOM KpeauTe (3aiiMe)" (¢ M3M. H JI0T., BCTYIL. B cuiy ¢ 30.12.2021)»

6. ®Penepanbublii 3akoH oT 13.03.2006 N 38-D3 (pen. ot 30.12.2021) "O pexname"»

7. ®epnepanbubiit 3akoH oT 10.07.2002 N 86-®3 (pen. ot 30.12.2021) "O LlenTtpansaom
Oanke Poccuiickoit ®enepanuu (banke Poccun)" (¢ u3M. u om., Beryim. B cuity ¢ 11.01.2022)

8. ®enepanmpHbnii 3akoH ot 07.08.2001 N 115-®3 (pex. ot 21.12.2021) "O
MPOTUBOACUCTBUN JIeTAIU3AMKA (OTMBIBAHUIO) JOXOJOB, IMOJYUYEHHBIX MPECTYIMHBIM MyTEeM, U
(hUHAHCHPOBAHUIO Teppopuzma'

9. Tonoxenue banka Poccum ot 29.06.2021 N 762-I1 "O mpaBuiax oCYyIIECTBICHHS
nepeBojia IeHexKHbIX cpeaAcTB" (3apeructpruposano B Muntocte Poccun 25.08.2021 N 64765)

10. Unctpykuuss banka Poccum ot 30.05.2014 N 153-M (pen. ot 02.02.2021) "O6
OTKPBITHH U 3aKPBITUN OAHKOBCKHMX CUYETOB, CUETOB MO BKJIaJaM (JIE€MO3UTaM), AIETO3UTHBIX CYETOB"
(3apeructpupoBano B Muntocte Poccun 19.06.2014 N 32813)

11. Vxazanue banka Poccun ot 25.11.2009 N 2346-V (pen. ot 19.05.2020) "O xpaHeHuu B
KPEAUTHON OpraHu3aldd B DJIEKTPOHHOM BHJIE OTHCIbHBIX JOKYMEHTOB, CBSI3aHHBIX C
opopmiIeHHEM OyXTalTepCKUX, PACUETHBIX M KAacCCOBBIX ONepaluil MpU OpraHu3aluuu padboT 1o
BeJIeHHI0 Oyxranrepckoro ydyera" (3apeructpupoano B Munrocte Poccum 25.12.2009 N 15828)»



M/IK.03.01 Bpinoanenue pador nmo npogeccuu 20002 Arent 6aHka.

4.2.2. Ocnoenas numepamypa:

1. Jmwutpuena, U. E. lensru, kpenur, 6anku : yaeonoe nocodue / U. E. Imutpuesa, E. A.
SApomenko. — Mocksa : Aii [Tu Ap Meaua, 2020. — 208 c. — ISBN 978-5-4497-0583-9.
— Texct : anekTpoHHbIH // DnekTpoHHo-O0nboTeunas cucremMa IPR BOOKS : [caiit]. —
URL: https://www.iprbookshop.ru/95597.html

2. Kynukos, H. U. bankoBckuit MmeHexMeHT : yueOHoe mocodue / H. Y. Kynukos, E. C.
Brosuna, 0. B. Kynpssriea. — Tam60B : TaMOOBCKHIi TOCYapCTBEHHBIN TEXHUYECKUN
yauepcutet, O9bC ACB, 2019. — 95 ¢. — ISBN 978-5-8265-2098-7. — Tekcr :
3JICKTPOHHBIN // DnekTpoHHO-0nbmmoTeunas cucrema [IPR BOOKS : [caiiT]. — URL:
https://www.iprbookshop.ru/99751.html

4.2.3. /lononnumenvhaa 1umepamypa

1. Jéwm, O. /1. bankoBckuii MeHeKMEHT : yaeOHoe nocodue / O. JI. [Iém, /1. A. BapuBona ;
nop pepakuueit O. 1. JIém. — Munck : PecniyOnnkanCKuii HHCTUTYT MPO(ECCHOHATBHOTO
obpazoBanus (PUIIO), 2015. — 280 c¢. — ISBN 978-985-503-526-9. — Texcr :
IIEKTPOHHBIH // DnekTpoHHO-0nbMMoreyHas cucrema IPR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/67614.html

4.2.4. Humepnem-pecypcol:

www.cbr.ru - Odunmanshsrii caitt LlentpansHoro 6anka Poccuiickoit @enepariuu
www.sbrf.ru - Odunmanshsiii caiit Coepbanka

www.garant.ru - CripaBouHasi npaBoBas cuctema «I'apant»

www.bdm.ru - BJIM. Bauku u 1e10Boii Mup

www.banki.ru — MadopmMaimonHslii 6aHKOBCKUI TOPTAI

www.arb.ru - Marepuaisl caiita ACCOIHAIIMN POCCUHCKUX OAHKOB
www.bankir.ru - Marepuanst MadopmaimoHHOro areHTcTBa — nopraia Bankir.ru

4.3. O0mue TpedGoOBaHUsI OPraHU3alu 00Pa30BaTeJIbLHOIO Mpolecca

OO0s13aTeNIbHBIM ~ YCIIOBUEM  JIOMMYCKa K  IPOU3BOJCTBEHHOM IpPAKTUKE B  paMKax
npo¢eCCHOHATBLHOIO MOJYJIS SABJISETCS clada TeKylled arrectanuu mo pasgenam monyis IIM.03
Boinosnenue pa6or no npogeccuu 20002 Arent 0aHka.

OOpaszoBarenbHasi ~ OpraHu3alys  pacrnojiaraeT  MaTepHaJbHO-TEXHUUECKOW  0a3oH,
o0OecrieunBaroield MPOBEACHHE BCEX BUJOB NPAKTHUUECKUX 3aHATHM, JUCHUIUIMHAPHOM,
MEXIUCUUIUIMHAPHOM M MOAYJIbHOMW MOATOTOBKHM, Y4E€OHOM MPAKTUKH, TPEAYCMOTPEHHBIX
y4eOHBIM ITAHOM 00pa30BaTeNbHON  OpraHu3aluu. MarepuanbHO-TEXHUYECKast 6a3a
COOTBETCTBYET JICHCTBYIOIIMM CAHUTAPHBIM M MPOTHUBONOXAPHBIM HOpMmam. Peanusanus
00pa3oBaTeNLHOTO Mpoliecca 00eceunBaET: BHITOJHEHNE 00yUaroIUMUCS MPaKTHUECKUX 3aaHuH,
BKJIIOUasi KaK 00s13aTelbHbI KOMIOHEHT IPaKTUUECKHE 3a/1aHusl C UCTI0JIb30BaHUEM ITEPCOHATBLHBIX
KOMIIBIOTEPOB.

Bo Bpems peanuzanuu nporpammbl MOAYJS LieraecooOpa3HO paccMaTpUBaTh AUCLUILINHBIL
OI1.04 «Opranu3zanus Oyxraiarepckoro ydyera B 6ankax», OI1.02 «byxrantepckuil yder».

4.4. Kaaposoe obecnieueHue 00pa3oBaTeIbHOI0 Mpouecca

KBanuduxamus mnenarormdyeckux paOOTHUKOB 0O0pa30BaTEIbHOW OpraHU3aluy JO0JKHA
OTBeuaTh KBATHU(PHUKAIMOHHBIM TPEOOBaHUIM, YKa3aHHBIM B KBATHU(PHUKAIIMOHHBIX CIIPABOYHUKAX, U
npodeccuoHaNbHbIX CTaHAapTaXx.

Ilenarornueckue pabOTHUKH, MIPUBJIEKAEMbIE K peaan3aliu 00pa30BaTeIbHOW MPOTrPaMMBI,
MOJIy4aloT JIOMOJHUTENIbHOE MpodeccruoHallbHOe 00pa3oBaHUE 110 MpOrpamMMaM MOBBILICHUS
KBaJM(HKAIMK, B TOM YHCcIe B (hopMe CTaXHPOBKH B OpraHU3ALIMAX, HAlpaBIEHUE JESITEIbHOCTH
KOTOPBIX COOTBETCTBYET 00JIACTH MPOQPECCHOHAIBHOU MEATEeIbHOCTH, YKa3aHHOW B IyHKTE 1.6
@I'OC CIIO 38.02.07 bankosckoe neno (IIpukaz MunucrepcrBa oOpa3oBaHusi U Hayku P® ot
05.02.2018 Ne 67, 3apeructpupoBano B Munrocte Poccun 26.02.2018 Ne 50135), e pexe 1 pasza B
3 ropa ¢ y4eToM pacuIMpeHus CreKTpa NpodecCHOHaIbHBIX KOMITETECHITHHA.
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Jlons megarornyeckux paOOTHHUKOB (B TIPUBEICHHBIX K IICJIOYHCICHHBIM 3HAYCHHUSIM
CTaBOK), HMMEIOIIMX OMNBIT JEATEIHbHOCTH HE MEHee 3 JIeT B OpraHu3alusx, HampaBlICHUE
JESTSIIBHOCTH KOTOPBIX COOTBETCTBYET 00JIACTH MPO(ECCUOHATBLHOM JeATeIbHOCTH, YKa3aHHOW B
nyakre 1.6 ®I'OC CIIO, B o6miem 4yucie NeJaroru4eckux pabOTHUKOB, 00ECIIeUMBAIOIINX
OCBOEHHE 00yJaroMUMUC TPOo(EeCCHOHATBHBIX MOJYJICH 00pa30BaTeIbHOM MPOrpaMMbl HE MEHEE
25 mpoIeHTOoB.

5. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUSI TPO®ECCHOHAJIBHOT'O
MOAYJA (BUOA TPOPECCUOHAJIBHOU JEATEJIBHOCTHN)

Pesynbrar (ocBOCHHBIE
DOopMBI U METOBI

npodeccuoHanbHbIe OcHoOBHbBIE TTOKA3aTENIN OLICHKHU pe3yJibTara
KOHTPOJISI ¥ OLIEHKHU
KOMIETEHIIMH)
IIK 1.1. OcyiecTBisTh JlemoHCTpHpYyeT npodecCuoHalIbHbIC | AHAJIN3 THEBHUKA,
pacyeTHO-KaccoBoe 3HaHUSA TpU OCYIIECTBJIEHUU pacueTHo- | [IpakTuueckue
o0ciyXKMBaHUE KIMEHTOB KacCcoOBOT'O 0OCIYKUBAaHUS KIIMEHTOB 3a/laHusl,
3naem: OpoHTAIbHBIN
® 0COOEHHOCTH pacueTHO-KaccoBOro | Ompoc,
00CTyXKUBaHUS KJIMEHTOB; TectupoBanue,
® [apaMeTpbl M  KpPUTEPHH  KadecTBa OK3aMeH
pacueTHO-KaccoBOI0O 00cIyKUBaHUS
KIIUEHTOB;

® CTPpYKTYpy 1EHBI M  OCOOCHHOCTH
1IECHOOOPa30BaHUsI Ha PacCUYETHO-KACCOBOEC
00CITy’)KHUBaHUE KITUCHTOB;

e Tapudbl, NPEUMYIIECTBA U [EHHOCTH
pacyeTHO-KacCOBOTO 00CITy>)KUBaHUS
KJIMEHTOB B OAHKE;

® OCOOCHHOCTH MPOAAXHU YCIyr OaHKa Mo
pacyeTHO-KacCOBOMY 00CITy>)KHUBaHUIO
KJIHEHTOB,

® OCHOBHBIC (HOPMBI MPOJAK YCIYT OaHKa
10 PaACYETHO-KACCOBOMY OOCITY)KUBAHHIO

KJIUCHTOB;
® TIONUTHKY OaHKa B O0OIAacTH TPOJAXK
yCIyT o PaCYETHO-KaCCOBOMY

00CTyXKUBAaHUIO KIIMEHTOB;

® YCIIOBHUS YCIEIIHOW MPOJaXu YCIyr MO
pacyeTHO-KacCOBOMY 00CITy’)KUBaHUIO
KJIMCHTOB,

e STambl MPOAAXH YCIYyr MO pacyeTHO-
KacCOBOMY OOCITy’KHUBAaHUIO KIIMEHTOB;

® CrIOCOOBI W METOJABI  TPUBJICYCHHS
KITMUCHTOB Ha pacyeTHO-KaccoBOe
o0cCITy’)KUBaHUE;

e MpaBWJia TOATOTOBKH U TPOBEICHHS
Npe3eHTAllMM yCIyr OaHKa 1O pacueTHO-
KacCOBOMY OOCITY>)KHBaHUIO KIINEHTOB;

e CrocoObl M KaHajbl  BBIABICHUA
noTpeOHOCTE  KJIMEHTOB B  pacyeTHO-
KacCOBOMY OOCITy>KUBaHUH;

® METOJIbl IEPEKPECTHBIX MPOJIAXK.
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Pesynbrar (0ocBOCHHBIC
npodeccruoHaIbHbIE
KOMITCTCHIIHH )

OcHOBHBIE TIOKA3aTENIN OLIEHKH pe3yJIbTaTa

DOopMBI U METOBI
KOHTPOJISI U OLIEHKHU

Ymeem:

® OCYIIECTBJIATh TOUCK HH(pOpMAIMK O
COCTOSSHUM  PBIHKA PacYeTHO-KAaCCOBOIO
00CITy)KUBaHUS;

® BLISABISATH MHEHHE KIHMEHTOB O KAYECTBE
pacueTHO-KacCOBOTO  OOCITY)KUBaHUS B
OaHke;

® BBISIBJIIATH IMOTPEOHOCTH KJIMEHTOB B
pacueTHO-KacCOBOM 00CIy)KHUBAaHUH;

® OMNpEAeNsTh NPEUMYIIECTBA PACYETHO-
KacCOBOT'0 OOCITY)KUBaHHs B OaHKE;

® OpPUCHTHPOBATHCS B MIPOYKTOBOM
JTUHEHKe OaHKa 1O pPacdyeTHO-KacCOBOMY
00CITyKUBaHUIO;

® KOHCYJIBTHPOBATHh KIIMEHTOB 10 Tapudam

OaHka Ha pacyeTHO-KaccoBOe
00cyKUBaHUE;

® BBHIOMpATh CXEMBl OOCTY)XMBAaHHUS IIO
Pac4yeTHO-KacCOBOMY 00CITyXMBaHUIO,

BBITO/IHBIE JIJIS1 KJIMEHTA U JJIs OaHKa;

® TIepeaJPeCOBBIBATh CIIOXKHBIC BOMPOCHI
10 PaCYETHO-KACCOBOMY OOCITY>KUBAHHIO
creranvcram 0aHka;

® OCYIIECTBISATh  OOMEH  OINBITOM  C
KOJJIETaMH O TpOJake yciayr OaHKa IIo
pacueTHO-KacCOBOMY O0OCTYKHUBAHUIO;

® OpPraHHu30BLIBATH u IpOBOAUTH
npe3eHTalMu ycayr OaHKa IO pacueTHo-
KacCOBOMY OOCITy>KMBaHUIO;

® HCMOJBb30BaTh  pasiauuHble  (HOPMBI
MPOJBMKEHHsI ycIyr OaHKa MO pacueTHo-
KacCOBOMY OOCITyKMBaHUIO;

® BECTH MEPEKPECTHHIE MPOJAKHU.

1K 1.4. OcymiecTBisATh
MeK0aHKOBCKHE pacueThl

JemMoHCcTpHpyeT npodeccuoHanbHbIe
3HAHUS npu OCYIIECTBICHUH
MeKOaHKOBCKHX PacueToB

3naem:

® 0COOCHHOCTH MEXOaHKOBCKHMX PacueToB;
e mapaMeTpel U KPUTEPUU  KauecTBa
MeKOaHKOBCKHX PacyeToB;

® CTPYKTYpy TIE€HbI H  OCOOCHHOCTH
[IEHOOOpa3oBaHUs HAa  MEKOAaHKOBCKHE
pacyersr,

e Tapu(bl, TPEUMYIIECTBA U IICHHOCTH
MeXOaHKOBCKHMX PacueToB B OaHKE;

® 0COOCHHOCTH MPOJAAXHU YCIyr OaHKa IO
MEXOaHKOBCKUM pacueTam;

e OCHOBHBIE ()OPMBI MPOJAXK YCIYyTr OaHKa
0 MEeKOAHKOBCKUM pacyeTaM;

e NOJIMTHKY OaHKa B 00JacTH MPOJax

AHanu3 THEBHHUKA,
[IpakTnueckue
3a/laHus,
@pOoHTANBHBIN
o1poc,
TectupoBanue,
OK3aMeH
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Pesynbrar (0ocBOCHHBIC
npodeccruoHaIbHbIE
KOMITCTCHIIHH )

OcHOBHBIE TIOKA3aTENIN OLIEHKH pe3yJIbTaTa

DOopMBI U METOBI
KOHTPOJISI U OLIEHKHU

YCIIYT 10 MEXOaHKOBCKUM pacueTam;

® YCIIOBHUS YCIEIIHOM MPOJaXu yCIyr Mo
MEXO0aHKOBCKMM pacyeTam;

® STanbl IpOJaKu yCIIyr 1o
MEKOaHKOBCKHM pacyeTam;

e CcrocoObl M METOAbl  IPUBJICUCHMUS
KJIMEHTOB Ha MEKOAHKOBCKUE PacueThl;

e MpaBWwia [OATOTOBKM U IPOBEICHMUS
Ipe3eHTaluN ycayr OaHKa o
MEKOaHKOBCKHM pacyeTam;

e CcriocoObl M KaHajdbl  BBIABICHMS
HOTPeOHOCTEH KIMEHTOB MEKOAHKOBCKUX
pacuerax;

® METO/Ibl IEPEKPECTHBIX MPOJIAX.

Ymeem:

® OCYHIECTBIATH IOWCK HH(MOpMAIMH O
COCTOSIHUU pBIHKA MEKOaHKOBCKHX
pacyeTos;

® BBIBJISTH MHEHHE KJIMEHTOB O KauecTBE
MeX0aHKOBCKHMX PAacUyETOB;

® BBIABJIATH IOTPEOHOCTH KJIMEHTOB B
MEX0aHKOBCKHX pacueTax;

® OIpeiesaTh IIPEUMYIIECTBA
MEKOaHKOBCKHMX pacueToB B OAaHKE;

® OpDHEHTHPOBATbCI B  IPOIYKTOBOM
auHelike OaHka 1O  MeKOaHKOBCKUM
pacueram;

® KOHCYJBTHPOBATH KIIMEHTOB IO Tapudam
0aHKa Ha MeXOaHKOBCKHE pacyeThl;

e BBHIOMpaTh CXeMbl OOCTY)XMBAaHUS IO
MEXOaHKOBCKMM pacyeTaM, BBITOJHbIE JIJIs
KIMEHTAa U JJ19 OaHKa;

® [IepeapecoBbIBATh CIIOXKHbBIE BOINPOCHI
1o MEXOaHKOBCKUM pacuetam
cnenuaaucraM 0aHka;

® OCYHIECTBISATH OOMEH  ONBITOM  C
KOJIJIeTaMH O TMpojake yciayr OaHkKa IIo
MeKO0aHKOBCKHM pacueTaM;

® OpraHU30BHIBAThH " MIPOBOJIUTH
MPE3CeHTAINN yCIIyT OanHka o
MEKOaHKOBCKHM pacyeTam;

® ICIIOJIb30BaTh  pasziIuuHble  (HOpMEI
MIPOJBUKECHUS yCIyr OaHka 1o
MEKOaHKOBCKHM pacyeTam;

® BECTH MEPEKPECTHHIE MPOIAXKHU.

[1K 1.6. O6cnyxuBaTh
pacueTHBIC OTEepaIiH C
UCTIOJIb30BaHUEM PA3INIHBIX
BUJIOB IUIATEKHBIX KapT.

JemMoHCTpHpYyET npodeccuoHaTbHBIC
3HaHUS TPHU OCYILIECTBICHUH PACUETOB C
HCIIOJIb30BaHNEM Pa3IUYHbIX BUJIOB
MJIATEXKHBIX KapT

3naem:

AHanu3 JHEBHHUKA,
[IpakTrueckue
3aJaHus,
OpOHTAIBHBII
oIpoc,
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Pesynbrar (0ocBOCHHBIC
npodeccruoHaIbHbIE
KOMITCTCHIIHH )

OcHOBHBIE TIOKA3aTENIN OLIEHKH pe3yJIbTaTa

DOopMBI U METOBI
KOHTPOJISI U OLIEHKHU

® OCOOCHHOCTH pAaCYETHBIX ONepaluid C
UCTOJIb30BAHUEM  pa3IMYHBIX  BHJIOB
IUIATEeXKHBIX KapT;

e rapaMeTpbl W KPUTEPHUM  KauyecTBa
pacyYeTHBIX OMNEpaluil ¢ HCIOJIb30BAaHUEM
Pa3IMYHBIX BUIOB IIATEKHBIX KapT;

® CTPYKTYpy 1IEHBI HU  OCOOCHHOCTH
[IEeHO00pa30BaHMs Ha pacyeTHBIC OIEPaIH
C HCIONB30BAaHMEM PA3JIMYHBIX  BHJIOB
IUIATeXKHBIX KapT;

e Tapudbl, NpPEHMyNIECTBA M LEHHOCTU
pacyeTHBIX OMNEpalii C HCHOJIH30BAHUEM
Pa3IUYHBIX BUIOB IUIATEKHBIX KapT;

® OCOOCHHOCTH MPOAAXKH YCIyr OaHKa 1o
pacyeTHBIM ONEPAIHsIM C UCIOIb30BAaHUEM
Pa3IMYHBIX BUIOB IUIATEKHBIX KapT;

® OCHOBHBIE ()OPMBI MPOJAK YCIYyT OaHKa
o pacyeTHbIM orepanusmM c
UCIIOJIb30BAHUEM  DA3M4YHBIX  BHJIOB
IUIATeXKHBIX KapT;

e MONUTUKY OaHka B 00JacTH NPOJAXK
YCIAYr 1O pacyeTHBIM OINEpalusiM C
UCTIOJIB30BAHUEM  pAa3IMYHBIX  BHJIOB
TUIATeXKHBIX KapT;

® YCIIOBHUS YCIEIIHOW MPOJAXH YCIyT TO
pacyeTHBIM ONEpaIsIM C HCIOIB30BaHUEM
Pa3ITUYHBIX BUIOB IUIATEKHBIX KapT;

® STambl MPOJNAXKH YCIYI MO PAaCYETHBIM
OTIepanusM C UCTIOIH30BAHUEM PA3THUHBIX
BUJIOB IUTATEKHBIX KapT;

® CrIOCOOBI W METOJABI  TPUBJICYCHHS
KJIMEHTOB Ha pacueTHbIE ONepaluu C
UCTIONB30BAaHUEM  pa3IMYHBIX  BHJIOB
TUIATeXKHBIX KapT;

e MpaBWIa TMOJITOTOBKM U MPOBEICHUS
NPE3CHTAIlMH YCIyr OaHKa MO pacueTHBIM
OIepaIysiM C UCIIOJIBb30BAHUEM Pa3IUIHBIX
BUJIOB IUTATS)KHBIX KapT;

e criocoObl M KaHajbl  BBISIBICHHUS
noTpeOHOCTEH KIMEHTOB B  PacdeTHBIX
OTIepanusX C HMCIOJIB30BAHUEM Pa3THIHBIX
BUJIOB IUTATEKHBIX KapT;

® METOJIbI IEPEKPECTHBIX MPOJIAXK.

Ymeem:

® OCYHIECTBIATh IMOMCK HH(MOPMAIMHU O
COCTOSTHHM PBIHKA PAcYETHBIX OIEpPaIHid C
WCTIONB30BAaHUEM  pAa3IMYHBIX  BHJIOB
IUIATeXKHBIX KapT;

¢ BBUIBISITH MHCHHE KIMEHTOB O KayecTBE
pPAaCUYETHBIX ONepanuii C HCIOJIb30BAHUEM

TectupoBanue,
DK3aMeH
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Pesynbrar (0ocBOCHHBIC
npodeccruoHaIbHbIE
KOMITCTCHIIHH )

OcHOBHBIE TIOKA3aTENIN OLIEHKH pe3yJIbTaTa

DOopMBI U METOBI
KOHTPOJISI U OLIEHKHU

pa3IMYHbIX BUJOB IJIATEKHBIX KapT;

® BBIABIATH IOTPEOHOCTH KJIMEHTOB B
pacyeTHBIX ONEepalusaX C HCIOJIB30BAHUEM
pa3IMYHbIX BUJOB IJIATEKHBIX KapT;

® OIpeneaTh IPEHMYILECTBA PaCUYETHBIX
ornepauuil ¢ HCIOJIb30BAHUEM Pa3IMYHBIX
BU/JIOB IJIATEKHBIX KapT B OaHKE;

® OpDUEHTHPOBATbCI B  IPOLYKTOBOH
JIUHENKe 0aHKa [0 PacUeTHBIM ONEPALUAM
C HCIOJb30BAaHUEM paA3JIMYHBIX BHUJIOB
IUTATEXKHBIX KapT;

® KOHCYJBTHPOBATH KIMEHTOB IO Tapudam
O0aHKa Ha pacyeTHble ONepaluud C
HCII0JIb30BaHUEM Ppa3IUYHbIX BUJIOB
IUIATEXKHBIX KapT;

® BBHIOMpATh CXEMBl OOCTY)XMBAaHHUS IIO
pacueTHBIM ONEPALUAM C UCIIOJIb30BAaHUEM
pa3IMYHBIX BUJOB IJIATEKHBIX KapT,

® IIepeaJpecoBbIBATh CIIOXKHBIE BOMIPOCHI
1o pacueTHbIM oreparusam c
HCII0JIb30BaHNEM pa3IMYHBIX BUJIOB
IUIATEXKHBIX KapT cliequairncraM O0aHKa;

® OCYHIECTBISATH OOMEH  OIBITOM  C
KoJIJIeTaMM O TMpojake yciayr OaHka IIo
pacueTHBIM ONEPALUIM C HCIIOJIb30BAaHUEM
pa3IMYHBIX BUJOB IJIATEKHBIX KapT;

® OpraHH30BbIBAThH u MIPOBOJUTH
Mpe3eHTallul yCIyr OaHKa 0 pacuyeTHBIM
orepanusaM € HCIOJIB30BAHUEM Pa3INYHbIX
BU/JIOB IJIATEKHBIX KapT;

® CIIOJIb30BaTh  pasziduuHble  (HOpMEI
IPOJBWKEHHSI YCIIYyT OaHKa MO pacueTHBIM
orepanusM C HUCIOJIb30BAHUEM Pa3IUYHbBIX
BUJIOB IIATEKHBIX KapT;

® BECTH NEPEKPECTHHIE MPOIAKHU.

I1K 2.2. OcyuiecTBasTh 1
0 OpPMIIATH BBIIAYy KPEIUTOB

JlemoHCTpHpYET npodeccuoHaIbHbIE
3HAaHUS TIPH OCYIIECTBICHUU PACUETOB C
UCMOJIb30BAaHUEM  pa3JIMYHBIX  BHJIOB
TUTATEKHBIX KapT

3naem:

e ocobeHHOCTH  OGOpMJIEHHMS  BbLIaYu
KPEIUTOB;

e apaMeTpbl M  KPUTEPUU  KaudecTBa
KPEIUTHOTO 00CITy>KUBaHHs OaHKOB;

® CTPYKTYpY IIEHBI H  OCOOCHHOCTH
1IEHO00pa30BaHUs Ha KPeIUThl OaHKOB;

e Tapudpl, NPEUMYLIECTBA U LEHHOCTH
KpEANTOBaHUs B OaHKE;

® 0COOCHHOCTH TPOJIAYKH KPEJAUTHBIX YCIYT
OaHKa;

AHanu3 JHEBHUKA,
[IpakTnueckue
3a/laHus,
@pOoHTANBHBIN
orpoc,
TectupoBanue,
OK3aMeH
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Pesynbrar (0ocBOCHHBIC
npodeccruoHaIbHbIE
KOMITCTCHIIHH )

OcHOBHBIE TIOKA3aTENIN OLIEHKH pe3yJIbTaTa

DOopMBI U METOBI
KOHTPOJISI U OLIEHKHU

® OCHOBHBIE (HDOPMBI TPOJAXK KPEIUTHBIX
ycIyr OaHKa;

® IOJUTUKY OaHka B 00JAaCTH HPOJAXK
KPEIUTHBIX YCIIYT;

® YCJIOBHUS YCIICUTHOM MPOAAXH KPEIUTHBIX
yCayr;

® HTaIlbl MPOAAXKU KPEIUTHBIX YCIIYT;

e CrlocOOBl W METOAbl  TPUBJICYCHUS
KJIMEHTOB Ha KPEIUTHOE 00CTY)KHBaHUE;

e IpaBUJa TOATOTOBKM M IMPOBEICHMUS
IPE3EeHTAlMH KPEIUTHBIX yCIyr OaHKa;

e criocoOBl W KaHaJubl  BBIABICHHA
noTpeOHOCTEH KIIMEHTOB B KPEUTOBAHHH;
® METO/IbI IEPEKPECTHBIX MPOAAK.

Ymeem:

® OCYHIECTBIISITh TOUCK HH(OpPMAu o
COCTOSIHUM PBIHKA KPEJIUTOBAHUS;

® BBLISABIISITh MHEHHE KJIMEHTOB O KayecTBa
KpEAUTHOT0 00CIyKMBaHUS B OAaHKE;

® BBIABIIAATH MOTPEOHOCTH  KJIMEHTOB B
KpEIUTOBAHUHY;

® ONpeNeNATh MPEUMYIIECTBA KPEIUTHOTO
oOciry>)xnBaHus B OaHKe;

® OPUEHTHUPOBATHCS B IIPOAYKTOBOM
JuHelKe 6aHKa M0 KPeIUTOBAHUIO;

® KOHCYJIbTUPOBATh KJIIMEHTOB IO Tapudam
0aHKa Ha KpPEIUTOBAHUE,;

® BEIOUpATh CXEMBI KPEIUTHOTO
00CITy’)KUBaHUs, BBITOJIHBIE /IS KJIMEHTa U
IS OaHKa;

® [1epeaIPpecoOBBIBATH CIIOKHBIE BOIIPOCHI 1O
KpEAUTOBAHUIO CIelancTaM O0aHKa;

® OCYLIECTBIIATh ~ OOMEH  ONBITOM  C
KOJIJIETaMH O TMPOJaXKe KPEIUTHBIX YCIyT
OaHKa;

® OpPraHU30BBIBATH " MIPOBOJIUTH
NPE3CHTAIMH KPEIUTHBIX YCIyr OaHKa;

® 1CIIOJIB30BATh pa3zIn4HbIe bopMbI
TIPO/IBIDKEHHSI KPEUTHBIX YCIyT OaHKa;

® BECTH NIEPEKPECTHBIE MPOJANKH.

@dopMBI ¥ METOJbI KOHTPOJISI U OIEHKH PE3YJIbTAaTOB OOYYEHHUS JOJDKHBI TO3BOJIATH
MPOBEPATH Y 00YUAIOIIUXCSI HE TOJIBKO chOPMUPOBAHHOCTH MPOGECCHOHATHHBIX KOMIETSHIIHA, HO
Y pa3BUTHE OOIIMX KOMITETCHIIMI U 00ECTICUMBAIONINX UX YMEHUH.

Pesynbrarsl
(ocBOeHHBIE 00IITHE
KOMTICTCHIIHH )

OcCHOBHBIE ITOKA3aTEIN OLIEHKHU
pe3ynbrarta

DOpMBI U METOJIBI
KOHTPOJI U OLICHKH
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Pe3ynbTaThl
(ocBOEHHBIE O0IITHE
KOMITCTCHIIHH )

OCHOBHBIE TOKA3aTEIN OLIEHKHU
pe3yJiibrata

@OpMBI U METOABI
KOHTPOJISL U OLIEHKHU

OK 01. Beibupats cioco0sl
penieHus 3a1a4
npohecCHOoHABLHOM
JIeSATEIbHOCTH IPUMEHHUTEIIBHO
K pPa3JIMYHBIM KOHTEKCTaM.

HNmeer 3HAHUA: aKTyaJIbHBIN
NpOPECCHOHAIBHBIA ¥ COLMAIBHBIN
KOHTEKCT, B  KOTOPOM  MPUXOAMUTCS
paboTaTh U KUTh; OCHOBHBIE MCTOYHUKU
uHPOpPMALIUM M PECYpPCHl IS pEIICHUs
3ama4y U mpobieM B mpodecCHOHATLHOM

A/uau COILIMAJIBHOM KOHTEKCTE;
QITOPUTMBI  BBIIIOJIHEHUs  paboT B
npodecCHOHATBLHOM " CMEXHBIX
00nacTX; METOIbI paboThI B

npoeCCHOHATLHON M CMEXHBIX chepax;
CTPYKTYpY IUIaHa JUIsl pEIICHUs 3ajad;
MOPSIOK OICHKH PE3YJIbTaTOB PEIICHUS
3a7a4 MPO(ECCUOHATBHON NESITEIbHOCTH
HMmeer yMeHHsi: paclo3HaBaTh 3a1ady
u/un npobremMy B NpodecCHOHATBHOM
u/unm COLMATEHOM KOHTEKCTE;
AHAJTM3UPOBATh 3a/1a4y U/UIH TPOOIEMY U
BBIICNATE €€  COCTaBHBIE  YacTH;
ONpENeNiATh JTallbl PEUICHUS 3aJiauWu;
BBISBIISAITE W A((EKTUBHO  HCKaTh
uHpopmMaruro, HEOOXOUMYIO TUTS
pemieHusT 3aa4d  W/WIH  TPOOJIEMBI;
COCTaBUTh IUIAH JCHUCTBUS; OIPEICIUThH
HEO0XOIMMBbIE pecypcesr; BJIAJIETh
aKTyaJIbHBIMH ~ M€TOJAaMH  paboThl B
poecCHOHANBHOM U CMEXHBIX cdepax;
peanan30BaTh COCTaBIICHHBIA  TIJIaH;
OLICHWBATh PE3yabTaT W IOCIEICTBUS
CBOMX JeMCTBUI (CAMOCTOSTENILHO WIIH C
MTOMOIIIbIO0 HACTABHUKA)

IInceMeHHBIN OTYET
oOyyaromierocs,
I'pynnosas
CaMOCTOSITENIbHAs
pabora,
[IpakTnueckue
3aJJaHus

OK 02. OcymecTBiATh MOUCK,
aHaJIN3 U HHTEPIPETAIHIO
uHpopMannu, HeoOXOAUMOM
JUTSL BBITIOJTHEHUS 32,144
npodeccuoHaNbHOM
NeSITETTHHOCTH.

Nmeer 3HAHUA: HOMEHKJIaTypa
MH(OPMaLIMOHHBIX HCTOYHUKOB,
OpPUMEHSEeMbIX B IpOQecCHOHATBHON
JIeSITEIIbHOCTH; IPUEMBI
CTPYKTYpUPOBaHHUS uH(pOpMaIHH;

dbopmar opopmileHUsT ~ pe3yJIbTaTOB
noricka HHQpopMaIiu

HNmeer ymMeHusi: onpeiensaTh 3a1auu s
MOKCKa uH(pOpMaIny; OTIpEeIeTISATh
HEO0OXOMMBbIE MCTOYHUKH HH(POPMAIIHH;
TUTAHUPOBATH rpotiecc MOKCKA;
CTPYKTYpUPOBaTh MOJTy9aeMyro
uH(OpPMAIIHIO; BBIJICIATE  HamOoliee
3HQUUMOE B TiepeuHe HWHGPOpPMAIIHH;
OIICHUBATh MPAKTHYECKYI0 3HAYMMOCTh
pe3yIbTaTOB MTOKCKA; 0hOopMITATH
pe3yNbTaThl MOMCKA

[InceMeHHBIN OTUET
oOyyaromierocs,
I'pynnosas
CaMOCTOATEIIbHAS
pa0ora,
[IpakTnueckue
3a/1aHus

OK 03. ILltanupoBaTh u
peaTn30BBIBATh COOCTBEHHOE
poeCCHOHAIBHOE 1

HNmeeT 3HaAHUSA: COJIEpKAHUE aKTyaJTbHOU
HOPMAaTUBHO-IIPABOBOM  JOKYMEHTALIUH;
COBpEMEHHas Hay4YHas u

IInceMeHHEIN OTUET
oOyuatorerocs,
['pynnoBas
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Pe3ynbTaThl
(ocBOEHHBIE O0IITHE

OCHOBHBIE TOKA3aTEIN OLIEHKHU

@OpMBI U METOABI

KoMIIeTeH) pe3yJibTara KOHTPOJISL U OLIEHKHU
JIMYHOCTHOE Pa3BUTHE. npodeccuoHanbHas TEPMHHOJIOTHUS; | CAMOCTOSTENbHAS
BO3MOKHEIC TpaekTopuu | padora,
poheccCHOHATLHOTO pa3BUTHUSA u | [IpakTnueckue
caMmoo0pa3oBaHMs 3aJIaHus
Hmeer YMEHUS: ONPEACIISATh
aKTyaJIbHOCTh HOPMaTHUBHO-TIPABOBOM
JOKYMEHTalluu B  MPO(eCcCHOHATLHOM
JIEATEIIbHOCTH; TTPUMEHSTh COBPEMEHHYIO
HAYYHYIO po(hecCHOHATBLHYIO
TEPMHUHOJIOTHIO; ONPEACIISITh u
BBICTpanBaTh TPAEKTOPHUU
po¢eCCHOHAIIBHOTO pa3BUTHS n
caM000pa30BaHMs
OK 04. PaboTtats B kojutekthBe | MMeer 3HAHMA: ncuxojornyeckue | IluceMeHHBINA OTUET
U KoMaHe, 3 PEKTUBHO OCHOBBI  JESATCIILHOCTH  KOJUICKTHBA, | 00yJaromerocs,
B3aMOJCHCTBOBATE C IICUXOJIOTHYECKHE ocobenHoctH | I'pymnmoBas
KOJIJIEraMU, PYKOBOJCTBOM, JIMIHOCTH, OCHOBBI MPOEKTHOM | CAMOCTOSTENbHAS
KJIUEHTaMH. JIEeSITEILHOCTH pabora,
HNmeer ymenusi: opranu3oBbiBaTh padoty | [Ipaktuueckue
KOJIJIEKTHBA Hu KOMAaHJIBI;, | 3aJaHus
B3aHMOJCHCTBOBATH c KOJIJICTaMHU,
PYKOBOJCTBOM, KIJIHMEHTaMH B  XOJ€

PO ECCHOHAIBHON e TEIHHOCTH

OK 05. OcymecTBiATh yCTHYIO
Y TUCHbMEHHYI0 KOMMYHUKAIIHIO
Ha IOCYJJapCTBEHHOM SI3bIKE
Poccuiickoit @enepanuu ¢
y4€TOM 0COOEHHOCTEN
COLIMAJILHOTO U KYJIbTYPHOTO
KOHTEKCTA.

HNmeer 3HaAHMSA: CYIIHOCTB T'pPaAXKIAAHCKO-

MaTpUOTUYECKOMN MO3UIHH,
001IeYeT0BEYeCKUX LIEHHOCTEH;
3HAYUMOCTh npoheccuoHaIbHOM
JIeITeIIbHOCTH o CIEeIMATbHOCTH;
CTaHJaPThI AHTUKOPPYIIIUOHHOTO
MOBEICHUS u MOCJIEACTBUS ero
HapyIIEHUSI.

HNmeer ymeHusi: ONUCHIBATh 3HAYUMOCTh
CcBOEH CIICIIMATBHOCTH; MIPUMEHSATH
CTaHJapThl AHTUKOPPYILUOHHOTO
TTOBEICHUS

[InceMeHHBIN OTUET
oOyyaromieroct,
I'pynnosas
CaMOCTOATEIIbHAS
pa0ora,
[IpakTrnueckue
3a/1aHus

OK 09. Ucnonn3oBath
WH(OPMAIIMOHHBIC TEXHOJIOTUN
B IIPOo(heCcCHOHATBLHOM
JIEATENHHOCTH.

HNmeer 3HaAHUA: COBPEMEHHBIE CPEACTBA
U yCTporcTBa MHGOPMATH3AIINHN; TIOPSTOK

UX  T[PUMEHEHHs U  [pOrpaMMHOE
oOecrieueHrne B MpodeccHOoHaTbHON
JeSITeIbHOCTH

HNMmeer ymeHusi: IPUMEHSATH CpEACTBa
UHPOPMALIMOHHBIX  TEXHOJIOTMH /7S
pemieHust  MPO(ECCHOHANBHBIX  3ajad;
UCIIOJIb30BaTh COBPEMEHHOE

MporpaMMHOE 00ecredeHne

ITncbMeHHBIN OTYET
oOydarormierocs,
I'pynnosas
CaMOCTOSITeILHAS
pa0ora,
[IpakTnueckue
3aJjaHHs

OK 10. ITomp30oBaTecs
npodecCuoHaNBHOM
JIOKYMEHTalMe Ha
roCyJapCTBEHHOM U
WHOCTPAHHOM SI3bIKaX.

HNmeer 3HaHuMsi: TpaBuiIa TMOCTPOCHUS
MPOCTBIX U CJOXKHBIX MPEIUIOKEHUN Ha
npodeccuoHanbHble TEMBI, OCHOBHBIE
001IeyIOTpeOUTENHHBIC TJIaroJIbI
(6p1TOBAs M MpodeccuoHATbHAS JICKCHKA),
JIEKCUYECKUH MHHUMYM, OTHOCSIIHICS K

ITnceMeHHBIN OTYET
oOyuatorerocs,
['pynnoBas
CaMOCTOSTEIbHAs
pabora,
IIpakTueckue
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Pe3ynbTaThl
(ocBOEHHBIE O0IITHE
KOMITCTCHIIHH )

OCHOBHBIE TOKA3aTEIN OLIEHKHU
pe3yJiibrata

@OpMBI U METOABI
KOHTPOJISL U OLIEHKHU

ONMHMCAHUIO  TPEJAMETOB, CPEACTB U
IIPOIIECCOB po(heCcCHOHATILHOM
NeSITEIILHOCTH; 0COOEHHOCTH
IIPOM3HOIICHHS; TTPABHJIA YTCHUS TEKCTOB
npoecCHOHATLHOM HAITPABICHHOCTH.

HNmeer ymeHusi: TIOHMMaTh OOIIUI

CMBICJI YCTKO IMPONU3HCCCHHBIX
BBICKA3bIBAHUI HA H3BECTHBIC TEMBI
(mpodeccroHanbHBIC U OBITOBBIE),

MOHUMATh TEKCTBI Ha 0a3oBbIe
npodeccruoHaIbHbIE TEMbI; Yy4acTBOBAThH B
QUaiorax Ha 3HaKoOMble oOmue u
NpoPEeCCHOHANIBHBIE ~ TEMbI,  CTPOUTH
MIPOCTHIE BHICKA3BIBAHUS O ceOe U 0 CBOEH
poQeCCHOHAIBHON JIeATEeTbHOCTH;
KpaTKO OOOCHOBBIBaTh U OOBSICHUTH CBOU
JeicTBUS (TEKyIIME W IUIAHUPYEMBIE);
MUCaTh MPOCThIE CBSI3HBIE COOOIIEHUS Ha

3aJaHusd

3HAKOMBIE AN MHTEPECYIOIINE
PO eCCUOHAIBHBIC TEMbI
OK 11. Ucntonp30BaTh 3HAHUS HNmeer 3HAHHUA: OCHOBBI | [IMCbMEHHBIN OTYET

110 (UHAHCOBOM rPaMOTHOCTH,
IUIAHUPOBATh
TpeAPUHIMATETBCKYIO
JACATCIIbHOCTD B
npodeccuoHaIbHOM chepe.

HOPEANPUHUMATENIBCKON  J1eATEeNIbHOCTH;
OCHOBBl  ()MHAHCOBOW  T'PaMOTHOCTH;
npaBuia  pa3paboTKM  OM3HEC-IUIAHOB,;
MOPSAJOK BBICTpAaUBAaHUS IPE3EHTALINU;
KpeIuTHbIE OAHKOBCKHE MPOAYKTHI
HNmeer ymMeHuUs: BBISBIATH JOCTOMHCTBA
U HEJOCTaTKH KOMMEPYECKOW HJIEH;
MIPE3EHTOBATH uaeu OTKPBITHS
COOCTBEHHOTO Jie/1a B IPOQeCcCHOHATBHOM
JeSITeIbHOCTH; O(pOopMIIATh OW3HEC-IUIaH;
paccuuThIBaTh  pa3Mephbl  BBILIAT  IIO
IPOLEHTHBIM CTaBKaM KpEAUTOBAHUS;
ONPENEIATh MHBECTUIMOHHYIO
IIPUBJIEKATEIbHOCTh KOMMEPUYECKUX HIeH
B pamKax npodeccuoHaIbHON
JESTeIbHOCTH; TPE3eHTOBaTh OHM3HEC-
UJIEI0; OIIpEACIIATh VCTOYHUKU
(dbuHaHCUpPOBaHUS

oOyuatorerocs,
I'pynnosas
CaMOCTOSITENIbHAS
pabora,
IIpaxTueckue
3a/laHus

Dopmbl KOHmMPONA 00yUeHUA:

- TCCTUPOBAHUC;

- auddepeHInpOBaHHbIN 3a4eT, 9K3aMEH;
- KOMOMHMPOBAaHHBIA MeTOJ B (popMe (PpOHTAIBHOTO OMpoca U TPYNIOBOI CaMOCTOSTENbHON

paboThI;

- JIOMAaIIHHE 3aJIaHusl TPOOIEMHOTO XapaKTepa;

- IpaKTHYeCKHe 3aJaHus Mo padore ¢ nHpopMaluei, TOKyMeHTaMu, JINTEPATypoil;

- IOATOTOBKA M 3alUTa WHIAVUBUIAYAIBHBIX WU TPYIIOBBIX 3aJaHUM IMPOCKTHOIO XapakTepa
(KOJITIEKTUBHBIM TPEHUHT/CEMUHAD).

Dopmol oyenku
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«Heyooeremsopumenvrno» - penpoAyKTHUBHBIH YpOBEHb (oOywaromuiics B mpoiiecce
o0cyxaeHus: MpoOIEMHOTO BOMPOCA yYaCTBYET HE AaKTHBHO, TOJBKO KPATKUMHU PEIUIMKAMH, HE
JIEMOHCTPHUPYET BJIAJICHUE TEOPETUUECKOW OCHOBOM 00CYXIaeMOM TEMbI, HE apryMEHTHUPYET CBOIO
TOYKY 3pEHHs; HE BBIIOJIHAET (DYHKIIMOHAJI CBOCH POJIU B JICJIOBOU UTPE);

«Yoosenremeopumenvrno» - penpoONyKTHUBHBIA YpOBEHb C JJIEMEHTaMU IPOJTYKTUBHBIX
npeIoKeHn  (0OydJammuiics JAEMOHCTPUPYET — BJIQJICHHWE  PAa3IMYHBIMH  TOIXOJaMHU K
TEOPETUUECKOMY OCHOBAHUIO 00CYKIaeMOii MpoOIeMaTUKH, MPeJIaraeT CBOM BapUaHThl ACHCTBHUS,
BBIMOJIHSCT OCHOBHBIC ()YHKIIMU CBOCH POJIU B JICTIOBOU UTPE);

«Xopowio» - TIOMCKOBO-UCCIIEOBATENIbCKUIM YpPOBEHb (0OydaroImuiics KOPPEKTHO U
aJIeKBaTHO TPUMEHSET MOMYyYEHHYI0 MEXKIUCHUIUIMHAPHYI0 HMH(OpPMAIMI0 B HECTaHAAPTHBIX
CUTYaIlUsAX, TPUBOIUT TPUMEPHI, HILTIOCTPUPYIONIUE TEOPETHUECKHUE IO3HIMUA OO0CYXKIaeMOTO
BOIPOCA, MPOSIBIISIET 11eJIeCO00pa3HyI0 HHUIIMATHUBY B MpOIlecce BHINOTHEHUS (YHKIUI CBOEH posu
B JICJIOBOMU UTpE);

«Omauyno» -  KpeaTHBHBIA  ypoBeHb  (oOydaromuiicsi  MOJAETUpPYET  HOBOE
apryMEHTUPOBAHHOE BUACHHE 3aJIaHHOM MPOOJIEMBI).

Lughgepenyuposannulii 3auem, sK3ameH:

OneHka «omauyHo» BBICTABISIETCS O0yYaIOMIEMYCs, €CJIM OH TIIYOOKO M MPOYHO YCBOWII
MPOrpaMMHBIM  MaTepHuall, MOCIEA0BaTENbHO, YETKO W JIOTHYECKH CTPOWHO €ro H3jiaraeT B
MUCbMEHHOW paboTe, YMEET TECHO YBSI3bIBATh TCOPHUIO C MPAKTHKOW, CBOOOIHO CIIPABIISCTCS C
3aJayaMy, BOMPOCAMU U JPYTUMH BHUJAMHU MPUMEHEHHs 3HAHUM, NMpUYeM HE 3aTpyaHSETCS C
OTBETOM IIPU BUJIOM3MEHCHUH 3aJaHH, WCIOJIB3yeT B padOTe MaTrepuasl Pa3IMYHBIX HAYYHBIX U
METOJUYECKMX HCTOYHUKOB, TPABUILHO OOOCHOBBIBAE€T MPUHATOE pEIICHUE, BIAJEEeT
Pa3HOCTOPOHHHUMH HaBBIKAMH W ITPHEMAMHU BBITIOJTHEHUS MPAKTHYECKUX 3a/1a4.

OneHka «xopowio» BBICTABIAETCA OO0yYarolIeMycs, €CIM OH TBEpPAO 3HAeT MaTepHall,
IrPaMOTHO W MO CYIIECTBY H3JIaraeT €ro B IHUChMEHHOW paboTe, HE JOIyCKas CYIIEeCTBEHHBIX
HETOYHOCTEH B OTBET€ HA BOMPOC, MPABWIBHO MPUMEHSET TEOPETUYECKHE TIOJOKEHUs IpU
pPEIICHHH TMPAKTUYSCKUX BOIMPOCOB M 3a/Ja4 MUCHBMEHHOTO 3K3aMEHa, BJIAJIeeT HEO0OXOIUMBIMH
HABBIKAMU M MIPUEMaMH UX BBIMOJTHEHHUS.

OrneHka «y0081emeopumeibHo» BBICTABISICTCS OOyYaIOMIEMYCsl, €CIH OH WMEET 3HaHUs
TOJILKO OCHOBHOT'O MaTepuaia, HO He YCBOWII €ro JeTalei, TOMycKaeT HETOYHOCTH, HEJOCTaTOUHO
MpaBWIbHBIE (DOPMYJIHPOBKH, HAPYIICHUS JIOTHYCCKOW TIOCTEIOBATEIIBHOCTH B  HU3JIOKEHUU
MIPOrPaMMHOTO MaTepHalia, UCTIBITHIBAET 3aTPYTHEHUS MPU BHIMOIHEHUH MTPAKTHYECKOTO 3aJaHusl.

OrneHka «Hey0oslemeopumenbHO» BBICTABISACTCS O0yYaOIMIEMyCsl, KOTOPBIH HE 3HaeT
3HAUUTENBHON YacTH MPOrPaMMHOTO MaTepuaia U He MOXKET TPaMOTHO OTBETUTh Ha BOIPOC,
JIOITYCKAET CYIICCTBCHHBIE ONMIMOKH, ¢ OOJIBIIMMHU 3aTPYTHEHUSMH BBIITOJIHSICT 33 JaHUS.

Cucrema cTaHIapTU3UPOBAHHBIX 3aTaHUIA:

- oT 0 10 49,9 % BBIMOTHEHHBIX 33/IaHUI — HE yJIOBJIETBOPUTEIILHO;

- oT 50% 110 69,9% - ya0BIETBOPUTEIBHO;

- o1 70% 1o 89,9% - xopoio;

- oT 90% 1o 100% - oTau4HO.

Memoowi Konmpona nanpasiieHvl Ha NPOBEPKY YMeHUs 00YUAIOUUXCA:

BoeInonHATE ycioBHs 3aJaHHsS Ha TBOPYECKOM YpPOBHE C IPEACTABIEHHEM COOCTBEHHOMU
MO3ULUH.

JlenaTh 0CO3HAHHBIN BHIOOP CIIOCOOOB IEUCTBUIN U3 PaHEE U3BECTHBIX.

OcymiecTBiATh KOPPEKIHIO (MCHpaBICHUE) [ENaHHBIX OIIMOOK Ha HOBOM YpPOBHE
npeyiaraéMbIxX 3aJaHH.

Pabortare B rpynme M MpenCTaBIATh KaK CBOI, TaKk M MO3MLUIO Tpymibl (BeOHHAp,
BBITNIOJTHEHHE NMMCbMEHHBIX M TBOPUECKUX PabOT, YCTHHIN pa30op cUTyanui).

Memoowt ouenku pe3yibmamos 00yyeHus

MOHI/ITOpI/IHI‘ pOCTa TBOp‘-ICCKOfI CaAMOCTOATCIBbHOCTH 1 HABBIKOB HOJIy‘-ICHI/ISI HOBOI'O 3HAHUS
KaK]IbIM 00 y4JaroIIHMCS.
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dopmupoBaHuEe pe3ylbTaTa MPOMEKYTOUHOM arTecTalud IO JUCIUIUIMHE Ha OCHOBE

PE3YyJIbTAaTOB TCKYIICTO KOHTPOJIA.

6. ®°OHJI OHEHOYHbLIX CPEJICTB

6.1. ®ona ouenounbix cpeacrs MJ/IK.03.01 Boinosinenue pador nmo npodgeccun 20002

AreHT 0aHKa

YCIIYT.

Ilpumepnulii nepeuens KOHMPOILHBIX ONPOCOE U 3AOAHUIL 0N CAMOCHOAMENbHOU PAOOMbl
. bankoBckas Tpuana.

. OcobeHHOCTH 0AaHKOBCKHX YCITYT.

. KauecTBO OaHKOBCKHUX YCIYT.

. ’KuzHeHHbIH HHKIT 6aHKOBCKOTO MPOJIYKTA.

. lleHoBas mouTHKa OaHKAa.

. [loHsiTHE TPOIYKTOBOM JINHEUKHU.

. [IponykToBas IMHENKa i1 YaCTHBIX JIML.

. [IponykToBas nuHeKa 1151 KOPIOPATUBHBIX KJIMEHTOB.
. bpenn G6anka.

0. [IponykToBBIE OpEHBI.

1. KoHKypeHTHOE PEerMYyIIEecTBO OaHKa.

. Kananp! mpogax 6aHKOBCKUX MPOAYKTOB.

13. Up-sales, down-sales, cross-sales.

14. Crparerus makeTupoBaHusi 0aHKOBCKHUX MPOJYKTOB.
15. lMonutrka 6aHka B 001aCTH MPOJAK OAHKOBCKUX MPOJTYKTOB.
16. Dransl npoiaxku GAHKOBCKUX MPOJAYKTOB U YCIYT.

17. TlponBmkeHne 0AHKOBCKHUX MPOTYKTOB.

18. Ilcuxonmornyeckue TUIBI KIMEHTOB OaHKa.

19. IpuHIMIIBI B3aMMOCHCTBHSI OaHKA C KITMCHTAMH.

20. Kanaubl 17151 BBISIBIICHUS TOTEHIIMATBHBIX KIIMEHTOB.

PP OOO~NOOTEWDN P

=
N

Ilpumepnwuit nepeuens mem icce
1. Ocobennoctu npoaaxu OAHKOBCKUX MPOIYKTOB U yCIYT
2. IlpakTuka poccuiickux 0aHKOB B c(hepe OpraHnu3aluy NpoJaku OAHKOBCKUX MPOAYKTOB U

3. CpaBHUTENBHBIN aHATM3 OAHKOBCKUX MPOAYKTOB U YCIYT KOMMEPUECKUX OaHKOB.

4. PazpaboTka HOBOTr0 0aHKOBCKOTO MPOIYKTA.

5. Kananel npoaBHkeHHs1 0aHKOBCKHUX MPOJYKTOB U YCIIYT.

6. CermeHTHpOBaHME KIMEHTCKOH 0a3pl OaHKa M TIO3MIMOHMPOBAHME OAHKOBCKUX

IPOJYKTOB.

7. AKTUBHBIE METOJIBI TIPOJAKH OAHKOBCKHX MPOTYKTOB.

8. Ocobennoctu — [Ipeumymiecta — LleHHOCTH GaHKOBCKOTO MPOJYKTA (110 BEIOODY).

9. MapKeTHHTOBBIE HCCIIEIOBAHUS KIIMEHTOB OaHKa.

10. Pa3zpaboTka TEXHUK MPOIaXx OAHKOBCKHUX MPOJYKTOB.

11. Pa3BuTHE 37EKTPOHHBIX KaHAJIOB MPOJaX 0AHKOBCKUX MPOJYKTOB.

12. OcoOeHHOCTH TpoJaku OAHKOBCKHUX TPOJYKTOB KOPIIOPATHUBHBIM M PO3HHUYHBIM

KIIMCHTaM.

13. PaboTa ¢ BO3pakeHUSIMHU KJIUEHTOB.

14. DdpdexTrBHOE B3aUMOAECHCTBUE C KIMEHTOM.

15. ITocnenpoaxkHoe 0OCITyKUBaHUE KIIMEHTOB.

16. CoBpeMeHHBIC HH(OPMAITMOHHBIE CHCTEMBI 00eCIIeUeHUS pabOThI ¢ KIIMEHTaMH.
17. Cucrema MeHEIKMEHTA KauecTBa B OaHKax.

18. IIpo6iembl 6aHKOBCKOM KOHKYPEHITUHU U TIyTH €€ COBEPIIICHCTBOBAHUSI.
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19. enn u meroasl Bo3xaeiicTBusi banka Poccum Ha 1meHooOpa3oBaHME B KOMMEPUYECKHX
OaHKax.

20. IIpoGaembl 1 IEPCIIEKTUBEI Pa3BUTHS TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)KUBAHUS.
Ilpumepnas memamuxa u cooeprcanue KOHMPObHBIX PAOOM, MECMOBIX 3A0AHULL

Pazgen 1

bankoBckasi Tpuana

Tun I'pynna
Bec 12
3adanue

ITopsiAKOBBIM HOMEp 3aJaHUs 1

Tun 3

Bec 1

YcTaHOBUTE COOTBETCTBUE:

baukosckue
TEXHOJIOTHYECKasi CTOpPOHA JCSITSIIbBHOCTA OaHKa
onepanuu
NEHBI'U U IEHEKHOE BBIPA)KEHUE HOCPEIHUYECKUX u
baukosckue p p
KOHCYJIbTAlMOHHBIX YCIYT, BO3HHMKAIOIIMX II0 MEpE BBIIOJHEHUS
MPOJTYKThI

0aHKOM CBOMX (hYHKIIMA

Pa3HOBUAHOCTh OAHKOBCKMX MPOAYKTOB, BO3HUKAIOIIMX [0 Mepe
BBITIOJIHEHHSI HEMOCPEACTBEHHBIX M IIOCPEIHUYECKUX ONEpauuid C
pa3IMYHBIMM ~ KaTErOpusIMU  KIHMEHTOB,  3aUHTEPECOBAHHBIX B
bankoBckue yciyru 3¢ (PEKTUBHOM HCIIOIH30BAaHUNU OAHKOBCKOTO KalMTasla, MPUBJICUEHHBIX
M 3a€MHBIX CPEACTB B MHTEPECAX Pa3BUTHS PHIHOYHOM >KOHOMHKHU U
YBEITUYCHUU COOCTBEHHBIX JOXOJOB M JIOXOJOB HOPUAMYECKUX U
dbuznyecKkux TuI (KIMEHTOB), YYACTBYIOIIMX B ATOM MPOIECcCe

yacTb OAHKOBCKMX NPOAYKTOB U YCIYT, MHOJUIEKAIINX peaau3aliu

baHkoBcKkue TOBapbI
KJIMEHTaM Ha Pa3JIMYHbIX CETMEHTaX OaHKOBCKOTO CEKTOpa SKOHOMHUKHU

3aoanue

[TopsiakOBBIN HOMEp 3a1aHUS 2
Tun 1
Bec 1

OObsiBIIEHNE HA B3HOC HAJTMYHBIMU HA JIEMO3UT (PU3HMUECKOro JIMIA — 3TO OaHKOBCKasi(1ii)

onepanus
yciyra
TOBap
IIPOAYKT
3aoanue
ITopsiAKOBBIM HOMEp 3aaHUs 3
Tun 4
Bec 1

Onepanuu 1o NpUBJIEUEHUIO CPEJICTB B OAHKH, POPMHUPOBAHUIO UX PECYPCOB C IENBIO0 UX

MOCIEAYIONIETO pa3MeIeHUs U TIOTYYeHHs T0X0a - oTiepaIuu.
[IACCUBHEIE

3aoanue

[TopsiAKOBBIN HOMEp 3aIaHUS 4

Tun 2
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| Bec 1

[TaccuBHbIE OMIEpaLIVK:

OTKPBITHE JEN03UTA (PU3HICCKOMY JIHITY

ITOJIYYCHHUEC MEKOaHKOBCKOTO Kpeaurta

pa3MelIeHne IEHHBIX OyMar 6aHka

BblJIa4Ya KpCJAUTAa OPUANICCKOMY JIMITY

poJaxka (GU3NIECKOMY JIUIY BaJIOTHI

3adanue

ITopsinKOBBIIT HOMEp 3aJIaHUs 5

Tun 3

Bec 1

YcraHoBUTE COOTBETCTBUE OAHKOBCKUX OIEpaIuii:

AKTHBHBIE OTlepaIiu Brimaua kpenura

ITaccuBHBIE OnIEpanu Pa3menienue ieHHbIX Oymar OaHka
AKTHBHO-TIACCHBHBIE OTI€pAINH YnpaBieHue UMYIIECTBOM O MOPYYEHHUIO KIIMEHTA
IIpoune onepannu Apenyia ceiioBBIX sTUEEK

3aoanue

[TopsinkoBbIi HOMED 3a/1aHus 6

Tum 1

Bec 1

ITpsiMble ycayru 6aHka - 3TO

IIPOBCACHUC TJIATCIKA B COOTBCTCTBHUU C IJIATC)KHBIM ITOPYUCHUCM

BbIJIa4a TUIACTUKOBOM KapTOYKU Ha 0a3e IEMO3UTHOTO cUeTa

KJIUPUHTOBBIE YCIYTH

OBEpPHANT
3aoanue
ITopsiAKOBBIN HOMEp 3aJ1aHUs 7
Tun 5
Bec 1

Pacnonosxure 6ankoBckue ycnyru ¢ | mo IV ypoBeHb crnoxHOCTH:

NPOAYKTHl M YCIYTH, KOTOpble MOTYT OBITh BOCTPEOOBaHBI OOJBIIMM KOJIUYECTBOM
norpeduTeneit

YCIIYTH, TPEOYIONINE CIEIUaIbHOTO YPOBHS MOATOTOBKM OAHKOBCKUX KaJ[pPOB

ycIyru, Tpedyromre npodecCHOHATbHBIX 3HAHUH B 00JIACTH MCIOIH30BAHUS YCIYT

YCJyru, Tpe6yIOIJ_II/IC CIeLMaIbHBIX 3HAHUH B C(I)epe (bl/IHaHCOBOFO TTaHUPOBAHU A

3aoanue

ITopsiAKOBBIM HOMEp 3aaHUs 8
Tun 2
Bec 1

bankoBckue yciyru | ypoBHsI CJI0XKHOCTH:

OTKpBITI/Ie CUCTOB

YrpaBieHue 1eHEeKHOM HAUTMYHOCTBIO

KnupuHrossle ycinyru

VYnpaBieHue akTuBaMu

MHBECTUIIMOHHBIE YCIIYTH

praBJ'IeHI/Ie CMCIIaHHBIMHU aKTHBaMH
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3aoanue

ITopsiiKOBBINM HOMED 3a/1aHuUs 9
Tun 6
Bec 1

BepHbl 11 1aHHBIE yTBEPKACHUS?

A) IToptdenb 6aHKOBCKHUX yCIYT COCTOUT U3 OJTHOOOPA3HBIX YCIYT.
b) Ha perake 6aHKOBCKUX YCIyT HEOTPAHHYEHHOE KOJIMYECTBO YIYACTHUKOB.

A —na, b—na

A —na, b — Her

A —wuer, b—na

A —wet, b —Her

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUs 10
Tun 2
Bec 1

ba3oBble XapakTepUCTUKU OAaHKOBCKUX YCIIYT:

a0CTPaKTHOCTH

HCOTACIMMOCTD YCIYTH OT UICTOYHHUKA

HCIIOCTOSAHCTBO Ka4C€CTBaA

PEryjinpoBaHUC KOJINYCCTBA JCHCT B O6paH_IeHI/II/I

obOecrneueHre YKOHOMUKH IJIaTEKHBIMU CpcacTBaMun

3aoanue

ITopsiAKOBBIN HOMEp 3aJ1aHUs 11
Tun 3
Bec 1

YcTaHOBHUTE COOTBETCTBHE OCOOCHHOCTEH OAHKOBCKUX YCIIYT:

HeBo3MOKXHOCTH XpaHEHUs 0a30BbIe

CBs13b CO BCEMH CEKTOPAMH YKOHOMMKH (byHKIIMOHATIbHBIE
JKecTkoe rocy1apCcTBEHHOE pEryJIMpOBaHUE cnenupuyecKue
3aBUCHMOCTB OT JOBEPUS KIMEHTOB XapaKTepHbIE

3aoanue

[TopsiAKOBBIN HOMEp 3a1aHUS 12
Tun 2
Bec 1

PerynstuBablie Mepsl L1b PO nnst ymMeHblIeHNs] KOJTMYECTBa JEHET B 00pallleHuu:

MOBBINICHUE KIHOUEBOM CTaBKHU

YBCJIMYCHUC HOPM 00s13aTENbHBIX PE3CPBOB

TOBBIIIIEHNE HAJIOTOBOM CTAaBKH

SMUCCHUS O0JIUT AL

3aoanue

ITopsiiKOBBINM HOMED 3a1aHUs 13
Tun 3
Bec 1

YcTaHOBHTE COOTBETCTBUE PETYISITUBHBIX Mep, CYOBEKTOB U LEJIEH:

Coxkpatuenue KpEAUTOBAHUS

LB, ny1st yMeHbIIIEHUS! KOJTMYECTBA JICHET
KOMMEpYECKUX OaHKOB

OTMeHa HAJIOTOBBIX JIBI'OT MI/IH(I)I/IH, JJI1 YMCHBIICHU S KOJIMYCCTBA JCHCT

29




ITonmxeHnue KIrOYEBOI CTaBKU I1b, 115 HOBEIIICHUS KOJIUYECTBA JCHET

VYBenuuenue OO0 UKETHOTO
MuHbuH, 1715 yBETUYCHHS KOJIUYECTBA JCHET
cyOcuIupoBaHUs
3aoanue
[TopsiAKOBBIN HOMEp 3aJIaHUs 14
Tum 1
Bec 1

HaszoBure BUIBI IEHET.

bymaknble, KpeTuTHBIE

HOHHOHCHHLIG, HCIIOJTHOLCHHBIC

Hanuunsbie, 6e3HaIMYHBIC, SJICKTPOHHBIC

baHKHOTBI, MOHETEI

3aoanue
[TopsiAKOBBIN HOMEp 3aJIaHUs 15
Tun 1
Bec 1
YpoBeHb 00CTYKMBaHUs, KOTOPHIM KIIMEHT OY/IET YJOBJICTBOPEH, — 3TO 30HA

TOJICPAHTHOCTH

WHHOBAIMOHHOCTH

HaJIe)KHOCTH

BepUPHUIINPYEMOCTH
3aoanue
[TopsiAKOBEII HOMEp 3aJaHHS 16
Tun 5
Bec 1

Pacnonoxure KIueHTOB 6aHKa OT HarboJiee MHOTOYUCIICHHOM TPYIIBI K HANMEHee
MHOTOYHCJIEHHON:

Ananrepsl

ITocnenoBarenu

KoHcepBaropsl

Hosatops!

3aoanue

ITopsiiKOBBINM HOMED 3a1aHUs 17

Tun 3

Bec 1

YcTaHOBUTE COOTBETCTBHE ITAMIOB JKU3HCHHOTO OUKJIa 0aHKOBCKOTO IpoaAyKTa 1
XAPaKTCPUCTHUK!

HHU3KHE OO0BEMEI nmpoaax, 4YacTo OTpULATCIIBHBIC (1)I/IH aHCOBBIC

Bnenpenue
pe3yJabTaThl, HEU3BECTHOCTh MPOAYKTA JUIsl HOTPEOUTENS

Poct YCUJIEHHE KOHKYPEHIUH, CHI)KEHHE 1IEH Ha POAYKTHI, POCT MPOJIaXK

3aMCIJICHUC poCTa Ipoaax, Claad KOHKYPCHIIUMH, CTaOUIIbHOE

3penocThb
POJBMKEHHE Ha (DOHE CHUKEHHSI TPUObUIH

Criar pesKoe  yMeHbIIEHHE o0beMa TpoOjAaxX, IOCTOSIHHOE CHH)XEHUE
npuObLIeH

3adanue

[TopsiAKOBBIN HOMEp 3aIaHUS 18

Tun 3

Bec 1
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YcTaHOBHTE COOTBETCTBUE 3TAIOB KU3HEHHOTO IIMKJIa 0AHKOBCKOTO IPOAYKTa U
MAapKETUHTOBBIX I1EJICH:

Buenpenue MO (UKAIHS 3HAKOMOW YCITYTH

Poct pacuipeHue cObITa U aCCOPTUMEHTHBIX TPy
3peinocTb COXpaHEHHE OTJIMYUTEIBLHOTO IPEUMYIIECTBA
Crnag YIAJIUTh NPOAYKT U3 aCCOPTUMEHTA

3aoanue

[TopsAKOBBI HOMEp 3aJaHHs 19

Tun 6

Bec 1

BepHbl 11 1aHHBIE yTBEPKACHUS?

A) DppexTHBHOCTH 0AaHKOBCKOI'O MAPKETHHIa HAXOJUTCS B 3aBUCMOCTH OT KM3HEHHOI'O LIUKJIa
IPOAYKTA U €r0 MOAU(DUKALINY.

b) YacTHble KJIMEHTHI MOTYT COBEpIIATh IOKYNKY OaHKOBCKMX IHPOJYKTOB I10 MOTHBaM
(YHKIIMOHAJIbHOW NOTPEOHOCTH, MOJIBI, CO3JITAHUS UMHJIXKA.

A —na,b—na

A —na, b — Her

A —mer, b —na

A —wuet, b —Her

HeHOBaﬂ IMMOJIUTUKA U ITPOAYKTOBAast JUHeliKka 0aHKa

Tun I'pynima
Bec 12
3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUs 20

Tun 4

Bec 1

KonnyecTBeHHOE BBIpaKEHHE CTOUMOCTH 0aHKOBCKOT'O MPOJIYKTa, BBICTYIAIOIIEE KaK Pe3yJIbTaT
corialleHus MoKymnaTess U 0aHKa UCXO/s U3 CIIPoca U MPEJIOKEHUS €ro Ha PhIHKE - 3TO
0aHKOBCKOTI'0 MPOAYKTA.

IeHa

3adanue

ITopsiiKOBBINM HOMED 3a1aHUs 21
Tun 4
Bec 1

Hpoaama TOBAPOB U YCIIYT IO UCKYCCTBCHHO 3aHUKCHHBIM [ICHAM, MCHBIIIUM CPCIAHUX
PO3HHUYHBIX I€H, 4 MHOr' 1A U ooiee HU3KHUM, YEM Ce6eCTOI/IMOCTB, - 3TO

JIEMIINHT
3aoanue

[TopsiakoBBIN HOMEp 3a1aHUS 22
Tun 6
Bec 1

BepHbI 11 TaHHBIE YTBEPKIACHUSA?

A) Lensl, ycTaHaBnMBaeMble Ha OaHKOBCKHE MPOAYKTHl WIIM YCIYTH, JOJKHBI OBITH TaKUMH,
YyTOOBl 00ECHEeYNUTh MOCTYIUIEHHWE JIOCTATOYHBIX JO0XOJ0B, MOKPHIBAIOIIUX BCE H3ACPKKU H
HNPUHOCSIIMX TPUOBLID.

b) Crparerus pacmupeHus pblHKa 3a CUET BHEIPEHHUS HOBBIX NPOAYKTOB HE MOXKET OBbITh
CBsI3aHa C UCMOJIb30BAHUEM LI€H, HE MOKPBIBAIOIIMX TEKYIIUE 3aTPaThl HA YPOBHE 0A30BBIX.

|A—na,b—na
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A —nga, b — Her

A —wner, b —na

A —wer, b —Her

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUs 23
Tun 5
Bec 1

Pacnionoxwute 3Tamnsl pa3paboTKU U peaTu3aliiy HEHOBOHW MOJUTHKH OaHKa Ha PhIHKE:

dbopMynupoBaHue 1enel eHo00pa3oBaHUs

pa3paboTka OOIIel MOJIMTUKH [IEHO00Pa30BaHUS

BbIOOP KOHKYPEHTHOI 1IEHOBOI1 cTpaTeruu

pcaiunsanus IICHOBOM CTpaTeTrun

MaHEBPUPOBAHUE LIEHAMHU

3aoanue

ITopsiiKOBBIN HOMED 3a/1aHus 24

Tun 3

Bec 1

YCcTaHOBUTE COOTBETCTBHE DJIIEMEHTOB M IICHHOCTEH MTOTPEOUTEIIS:
DJIEMEHTHI CAMOBBIPAXKEHUS 0JIarOTBOPUTEITLHOCTh
DeMeHTHI, U3MEHSIOIINE KU3Hb WHBECTUIINH B Oynyiiee
DMOLMOHAIBHBIC JIEMEHTHI OoHyc
OYHKIMOHATbHBIE JIEMEHTHI MPOCTOTA

3aoanue

[TopsiAKOBEII HOMEp 3aIaHHsI 25

Tun 6

Bec 1

BepHbl 111 1aHHBIE yTBEPKACHUS?

A) Pa3Butue mponax OGaHKOBCKHMX TNPOJYKTOB C KOPOTKOW «IIPOAOKUTENBHOCTBIO >KU3HN
NEPCIEKTUBHO JI0 T€X MOp, MOKa 00ECIeYnBaIOTCs HEOOXOAUMBIE 11 KOHKYPEHTOCIIOCOOHOCTH
YCIJIOBHS HEDJIACTUYHOCTH.

b) bank moxer 0e3 MmoTepu KIMEHTOB YBEJIWYUTH IIEHY HEKOTOPBIX YCIYT, IpPEIOCTaBUB
KJINEHTaM JIOIOJIHUTEIbHBIE YCIYTH.

A—ma,b—na

A —nma, b —Her

A —Her, b —na

A —wet, b —Her

3aoanue

[TopsiiKOBEII HOMEp 3aJaHHsI 26
Tun 1
Bec 1

LlenoBas cTparerus, npeaycMaTpuBarolas npoiaxy 6aHKOBCKOTO MPOAYKTa (YCIyTH)
MEPBOHAYAJILHO 110 OYEHb BBICOKUM II€HaM, 3HAUUTEIBHO MPEBIIIAIONINM [IEHbI TPOU3BO/ICTBA,
a 3aTEM MOCTENEHHOE UX CHU)KEHHE, - 3TO CTpaTerus

«CHSATUA CIINBOK»

IIPOPBIBA HA PHIHOK

IIEHOBOTO JIUIepa

mQQepeHIIMPOBAHHBIX LIEH
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3aoanue

ITopsiAKOBBIN HOMED 3a/1aHus 27
Tun 1
Bec 1

[Tpu n€rKo CerMEeHTUPYEMOM PBIHKE U BBICOKOM MHTEHCUBHOCTHU CIPOCA, HEBO3MOXKHOCTHU
MPOJIAKU KOHKYPEHTaMU OAaHKOBCKHUX MPOIYKTOB (YCIyT) 10 HU3KUM LIEHAM B CETMEHTAaX,
peanu3yronmx 6aHKOBCKUE MPOIYKTHI (YCIYTH) O BBICOKUM LIEHAM, IPEINOYTHTEIbHAS
LIEHOBAsl CTPaTETrUst

mQepeHIIMPOBAHHBIX LIEH

«CHATHUA CIUBOK»

MIPOPBIBA HA PHIHOK

LICHOBOI'O JIXUACPA

3adanue

[TopsiAKOBEII HOMEp 3aJaHHs 28
Tun 1
Bec 1

Hponaxm KOMILIEKCa 0aHKOBCKHX YCIYT KIIMCHTaM 0aHKa 1o CANHOMY Tapn(by - 3TO

TTPOJTAKH.

MMaKeTHEIE

WHCANJEPCKHUe

HMHKITIO3UBHEIE

muddepeHIpoBaHHbBIC
3aoanue
[TopsiAKOBBIN HOMEp 3aJIaHUs 29
Tun 1
Bec 1

JUis CTpyKTYypH3aluu NPOJyKTOBOM JIMHEHKN OaHKa HCIIOJIb3YIOT MHOTOMEPHYIO

KJIAaCCU(PUKAIUIO CrocoOoM.
HNePapXUIECKUM
UHTETPaJIbHBIM
peeTbHBIM
10JICTAHOBOYHBIM
3adanue
ITopsiiKOBBINM HOMED 3a1aHuUs 30
Tun 6
Bec 1

BepHbI 11 TaHHBIE YTBEPKIACHUSA?

A) CremneHp CIOXHOCTH YCIYTM OTHOCHUTCS K OCHOBHBIM IIOKa3aTeNsIM, XapaKTEpU3YIOIIMM
MIPOJYKTOBYIO JIMHEWKY OaHKa.

b) Kimentckuii cermeHT U reorpadusi yciIyrd — BCe XapaKTEPUCTUKU MPOTYKTOBOW JIMHEHKHU
OaHKa.

A—na, b—na

A —nga, b — Her

A —Her, b —na

A —mner, b — et

3adanue
ITopsiiKOBBIN HOMED 3a/1aHus 31
Tun 2
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| Bec 1

[TocTosiHHBIE apaMeTphl MPOAYKTOBBIX TEXHOJIOTHM OaHKa:

MCTOAbI MPOTPAMMHUPOBAHUA U MHCTPYMCHTEI BBITTOJTHCHUA onepaunﬁ 110 CU€TaM

IJIaH CYCTOB

JOKYMEHTaJIbHOE 0(hOpMIIEHUE CAETKU

CIIOCOOBI OLIEHKU PUCKOB M MIPUHSATHS PEIICHUH

METOAbI TapI/I(bI/IKaI_[I/II/I, HA4YMCJICHUA U BSUMaHUWs BOSHarpaXX 1CHHA

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUS 32
Tun 1
Bec 1

BankoBckuit mpoykT, GopMHUPYIONINi COOCTBEHHBIN PHIHOK HE CYIIECTBOBABILEH MPEKIe
0GaHKOBCKOM yCIIyrH, - 3TO IIPOIYKT.

HOBBIIT 0AHKOBCKUIA

WHHOBAIIMOHHBINA OaHKOBCKUMA

MOJICPHU3UPOBAHHBIN OAHKOBCKUMN

pecTaiIMHTOBBI OAHKOBCKUH

3aoanue

[TopsiaKOBEIi HOMEp 3a1aHuUs 33
Tun 1
Bec 1

[ToxppoOHEIE CTPYKTYpUPOBAHHBIC ONMUCAHUS BAKHEHIINX aTprOyTOB (TI0Ka3aTeeli) 0aHKOBCKUX

IPOJTyKTOB - IPOJYKTOB KOMMEPUYECKOro OaHKa.
nacropTa
CBHJICTEIIbCTBA
YIOCTOBEPEHHS
JIMTLIOMBI
3aoanue
[TopsiaKOBEIi HOMEp 3a/1aHuUs 34
Tun 1
Bec 1

m >

1 2 3 4 5 6 7 8 9 1011 121314151617181920212223242526272829
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Ha pucynke nokasan(a)

rpacduk ["anTa

nuarpamma McukaBbl

0JI0K-cxema

rUcTOrpamma
bpenn 6anka. KonkypeHTHbIE mpenMyniecTBa 0aHKa
Tun I'pynna
Bec 12
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3aoanue

[TopsiAKOBBI HOMEp 3aJaHHs 35
Tun 4
Bec 1

YHUKaJIBbHBINA ¥ IPUBJIEKATENLHBIN JJI1 HOTpeOHUTENst 00pa3 TOProBoil Mapku OaHKa - 3TO

OpeHn

3adanue

[TopsiAKOBBI HOMEp 3aJaHHs 36
Tun 6
Bec 1

BepHbl 11 1aHHBIC YTBEPKACHUS?

A) [MpubnusurenbHas nHGOPMAIUS OTHOCHTEIBHO MPEIIIOYTCHUH MOKYIATENeH — 3TO yCIOBUE
CO3/IaHHSI YCTICITHOM KOHIICTIIINY OpEHIMHTA.

b) Hna sddexTuBHOM MapKEeTHHTOBOH AEATEIbHOCTH OaHKa eMy HeoOXOJMMO pa3paboTaTh
UPPAIMOHATLHYIO TOBAPHYIO MOJIUTUKY.

A—ma,b—na

A —na, b — Her

A —wuer,b—na

A —wuet, b —Her

3aoanue

[TopsiAKOBBIN HOMEp 3aIaHUs 37
Tun 2
Bec 1

[TpeumymiecTBa GaHKOBCKOT0 OpeHpa:

ONTUMHU3aAIUA ACCOPTHUMCHTA 0aHKOBCKHX IIPOAYKTOB

ITOBBIIICHHE JIOSILHOCTH KIMSHTOB OaHKa

CHMIXKCHUC PUCKOB JIMKBUJHOCTH

MHUHUMUM3AIUA IPOLUCHTHBIX CTABOK IMPHU aIPECCHOM pasMCIICHUHN PECYPCOB

TIOBBIIICHUE M3JIEPKEK Ha OTJIaTy Tpy/ia

3aoanue

[TopsiIKOBEII HOMEp 3aJaHHsI 38
Tun 3
Bec 1

Y CcTaHOBUTE COOTBETCTBHUE DJIIEMEHTOB 6pCHI[aZ

HSBC HEWM

',

/ JIOTOTHII

The world’s local bank cJIOTaH
MpbI j1aeM JIOJISIM yYBEPEHHOCTh W HAJCKHOCTH, MBI JIeJIaeM HX MHCCHSL
JKU3HB JIy4Ille, TOMOTasl Pealn30BbIBaTh YCTPEMIICHHUS i MEUTHI
S — nmupep, Mol — komanaa, Bee — auist kimeHnTa IEHHOCTH
3aoanue
[TopsiiKOBEII HOMEp 3aJaHHsI 39
Tun 6
Bec 1
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Bepubl 11 aHHBIE YTBEPKICHUS ?
A) CoepOank u Anbda-bank — npsiMmble KOHKYPEHTHI.
b) bank BTB u I[IN® «Hopa-Bect Kanuran - HenpsiMble KOHKYPEHTHI.

A —na, b—na

A —nga, b — Her

A —wuer, b —na

A —wet, b —Her

3adanue

[TopsiAKOBBII HOMEp 3a1aHUs 40
Tun 2
Bec 1

JloxoTHbIE METO/IBI OIIEHKH OAHKOBCKOTO OpeHIa:

METO/I [ICHOBOW MPEMUU

aHaJIM3 JIpaiiBepOB CIpoca U CUIIbI OpeHaa

METOJI CPABHEHUS MPOJANK

MCTOJ] OHCHKHW CTOMMOCTH PCKJIaMbI

METOJI OCTATOYHOU BMEHEHHON CTOMMOCTH

3aoanue

[TopsaKkoBEI HOMED 3alaHMs 41
Tun 2
Bec 1

Bremnaue z[paﬁBepLI CIIpoCa Ha 0OaHKOBCKHE YCIyI'u:

POCT M COXPAHEHHE YMCICHHOCTH KJIMEHTOB OaHKa

CTPYKTYpa KOHTHHI'CHTA OaHka

CTpaHa MPOUCXO0XKIeHUsI OAHKOBCKOro OpeHia

MacIHITaOHOCTh Nepu(epruiiHoi cetn

HOCTYITHOCTb 0aHKOBCKHX yCIyr

3adanue

ITopsiiKOBBINM HOMED 3a1aHuUs 42
Tun 1
Bec 1

DaKTop COOTBETCTBMA COBPEMEHHOMY
3anagHoMmy GaHky

Raiffaisen
[
Citibank
’ IDEAL
Mexa MNpom MMnaxkcBarK .2
Eun-Hankd® ® (o]
MOM Ansta

ABTO0AH® \‘.1&@ MECK @@

Hukonn - =
Yoancn% ®yra  BHewroprbank
®\leraren Cr16
Pocbank

DaKTOp HAAEeKHOCTH M
macwraba

@]
CHepbank

Ha pucynke nokasan(a)
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KapTa BOCIPUATHS 0AHKOBCKHUX OPEHIOB

rpaduk ['anTta

nuarpamma VcukaBbl

nupamuga Macnoy

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUs 43
Tun 6
Bec 1

Bepnbl 11 1aHHBIE YTBEPKICHUS ?

A) IlozunmonupoBanue OpeHaa NPOBOAUTCS C YIETOM BOCTPEOOBAaHHOCTH, AOBEPUS, OTIUUYUN U

3JIaCTUYHOCTH.

b) Ha BocnpusiTue 6aHKOBCKUX HPOAYKTOB IMOTpEOUTENEM 3HAYUTEIBHOE BIMSHHE OKa3bIBACT

CTeneHb UHPOPMUPOBAHHOCTU 00 ATUX NPOAYKTaX.

A—ma,b—na

A —na, b — Her

A —wuer, b —na

A —wuet, b —Her

3aoanue

ITopsinKOBBII HOMED 3a1aHUS 44
Tun 3
Bec 1

YcTaHOBUTE COOTBETCTBHE CIIOTAHOB M KOMITAHHIM:

Ml ropaumMcsda CBOMMHU (1)I/IHaHCOBI>IMI/I IIoKa3aTCiIsIMH

(MHAHCOBBIC OPTaHU3AINH

Mp1 ropauMcsa CBOMMH JOCTHMIKCHUAMUA

IT-xoMnasuu

MBpbI ropIUMCSl CBOUM PYKOBOJUTEIIEM

Microsoft

MBI ropiuMcst CBOEH NMPOAYKIHUEN

Nestle

3aoanue

[TopsinkoBbIN HOMED 3a/1aHus 45
Tun 1
Bec 1
KiroueBoil coBpeMEeHHbIN KaHaJl IPOIBHUKEHHs] OAHKOBCKUX OPEHIOB - 3TO

COLICETH

CalThl

TEJIEBUJICHUE

paauo
3aoanue
ITopsiiKOBBINM HOMED 3a1aHUs 46
Tun 4
Bec 1

M3meHeHne ToinbKko (PMPMEHHOT0 CTHIIS OpeHa, KOTOpOe He 3aTparuBaeT Guiiocohuu u
NO3UIIMOHUPOBAHUS KOMIIAHUH WJIM IPOAYKTA, - 3TO

peCcTailJInHT

3adanue

ITopsiAkOBBIN HOMEp 3aJTaHUS 47
Tun 1
Bec 1
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MaTpvua pecrannuura

H3MEHBHH§ II I
Coxpanenvs | IV III
Temn obHoeneHua LA
HuskuniA BbICOKMH

Il cexTop MaTpHIlBI peCTAalIMHTa COOTBETCTBYET

MOJIOJION 11€JIEBOM ayJUTOPHH, OPUEHTUPOBAHHON Ha CTaTyC

MOJIOJION LIEJIEBOM ayIMTOPUH, OPUEHTUPOBAHHON HA HOBBIN JIM3aliH MPOIYKIIMU

3penoi ayIMTOpUH, OPUEHTUPOBAHHOM HAa COXpaHEHHE [IEHHOCTEN

3peoil KOHCEPBATUBHOMN ayJJUTOPUH

3aoanue

[TopsAKOBEII HOMEp 3aJaHHS 48
Tun 1
Bec 1

KOHKypeHI_II/IH Ha 0AaHKOBCKOM PBIHKE - 3TO

OnurononucTuyeckasi KOHKYPEHIUsl C KOHKYPEHTHBIM OKPYKEHHEM

MOHOIIOJINS C KOHKYPCHTHBIM OKPYXXCHUCM

COBEPIICHHAs] KOHKYPECHIIMS

MOHOITOJIMCTUYCCKAsA KOHKYPCHIIUA

MOHOIICOHHNYCCKAA C KOHKYPCHTHBIM OKPYXXCHUCM

3adanue

ITopsiiKOBBINM HOMED 3a1aHuUs 49
Tum 4
Bec 1

KonkypeHnuus, npu KOTopoil coOII0Jat0TCSl IPABOBBIE M 3TUYECKHE HOPMbI B3aUMOOTHOIIEHUH C
COIIEPHUKAMHU, - OTO KOHKYPEHIIHUS.

0OpOCOBECTHAS

Pasznen 2

IIpoaaxka 6aHKOBCKHX NPOAYKTOB U YCJIYT

Tun I'pynma
Bec 12
3aoanue

ITopsiAKOBBIM HOMEp 3aaHUs 1

Tun 6

Bec 1

BepHbl 11 1aHHbBIE YTBEPKIACHUA?

A) Huctpubntorop — upMa wid TpeaNpUHAMATETh, OCYIIECTBISIONINE OMTOBYIO 3aKYyIKY
OTIpe/ICIEHHBIX TOBAPOB Y KPYIMHBIX MPOU3BOJAUTENEH C IENbI0 MOCIHEAYIOUIEr0 cOBITa ITHX
TOBapOB PO3HUYHBIM MTPOJIABIIAM HAa PETHOHAIBHBIX PHIHKAX.

b) OOmen ToBapa wiM YCIyrm Ha JCHBIU, MOATBEPKACHHBIM UYEKOM MPOAAXKU, aKTOM
BBINOJTHEHHBIX pab0T, HAKJIaJJHOW Nepejaul TOBapa, - 3TO TOPTOBIIL.

A —na, b—na

A —na, b — Her
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A —wuer,b — na

A —mner, b —Her

3adanue

ITopsiiKOBBIN HOMED 3a/laHus 2
Tun 3
Bec 1

VYcTaHoBUTE COOTBETCTBHE:

AKTHBHas pojaxa

IpoJaXka, IpU KOTOPOM MEHEKEP M0 NPOAakaM HHUIIMUPYET KOHTAKT

JInuHas nponaxa

npojaxka, MpPU KOTOPOM M TMpoJaBell, W TOKYNaTeslb SBISIOTCA
GU3MYECKUMU JUIIAMU W TPU  COBEPIICHUU CHCIKH OOIMIAIOTCS
HENOCPEJICTBEHHO

IIpocras nponaxa

npogaxa, O(bOpMHSIeMaH MHUHHUMYMOM 4aKTOB KOMMYHHUKAIIUU MCKIY
CTOpOHaAMHU

High tech-nponaxa

IPOJaXKa, MOAPAa3yMEBAOINas BEICOKYIO OCBEIOMIICHHOCTD IOKYIIATEIs
U T1pojaBla o0 OCOOEHHOCTAX CJIOXKHOTO OOBEKTa MPOAAXKH,
CIIOCOOHOCTh CTOPOH JaTh U MOJYYUTh BBICOKOKBAJIW(PUIMPOBAHHYIO
KOHCYJIBTALINIO

3adanue

[TopsAKOBBII HOMEp 3aJaHHS 3
Tun 3
Bec 1

YcTaHoBUTE COOTBETCTBUE:

ITaccuBHas [mpoaaxa

npoaaxa, rmpu KOTOpOfI KIIMCHT CaM HaxXOoIuT IMpoAaaBla U 06pan1aeTcsI K
HEM

bezauunas mpoaaxa

npojaxka, NpH KOTOPOM TMpojaBel] HE TMPUHUMAECT YydacTus B
KOMMYHHKAIIMH C KIMEHTaMU (MHTEpPHET-Mara3uH, TOProBble aBTOMAThI,
MarasuHbl CaMO0OCITyKUBAHUS U T.I1.)

Kackannas mponaxa

NpoJiaka, NPEACTABICHHAS JJIUTEIBHBIM [HMKIOM, COCTOSIIIUM W3
Kommiekcuas
Hpoaaka mporecca OOayMBbIBaHUS, OOCYXICHHUS, TPUHATHAS PEIICHUS, C
p BOBJICUEHUEM JIONOJIHUTEIbHBIX JINI]

npoAaxa, OJTanbl KOTOPOW  Pa3leNATCd MEXIYy pa3IndHbIMU

HUCIIOJTHUTCIIAMU (CaII-MeHemKep 003BaHUBACT KIIMCHTOB, MCHCIKCP 110
npoaaxamM IMPOBOAUT BCTPEHY, CICHUAIMCTBI I'OTOBAT TOBApP, KACCUP
MNPUHHUMACT ICHBI'H, TpaHCI'IOpTHHﬁ oTAcH obecnieynBacT I[OCTaBKY)

3aoanue
ITopsiAKOBBIM HOMEp 3aJaHUs 4
Tun 2
Bec 1
Bupl mpojaxk 1o XxapakTeprucTUKe Mpolecca CeNKH:

pocras

KOMIUIEKCHAsI

KacKaJiHas

npsimMast

HenpsiMast
3aoanue
[TopsinkoBbIM HOMED 3a/1aHus 5
Tun 1
Bec 1

| Crienkn Mesxkty GH3HECMEHOM M IOTPEOHTENEM - 3TO
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B2C

B2B

B2G

C2B

Cc2C
3adanue
[TopsiAKOBBII HOMEp 3aJaHHS 6
Tun 4
Bec 1
Peanu3zanus onpeneneHHOro npasa - 3To
bpanmmza
3adanue
ITopsiAKOBBIM HOMEp 3aJaHUs 7
Tun 1
Bec 1

OT 3aKII0YEHUs CACNKY 10 TIOJIYYSHHS ONPEeIeTICHHOTO 6J1ara OT 0aHKOBCKOM CIIETTKHA — 3TO
CTaJusl MPOJJaKK OAHKOBCKUX MPOJIYKTOB.

HKCILTyaTallMOHHAs

IIpe/IBApUTEIIbHAS

3aKJIIOYUTEIbHAS

UTOrOBast

MU

GbpoHT

09K
3aoanue
[TopsiIKOBEII HOMEp 3aJaHHSI 8
Tun 1
Bec 1
Banki.ru —sto

(MHAHCOBBIN CyITpeMapKeT

(¢uHaHCOBBIN OyTUK

POS

Private Banking
3aoanue
ITopsiAKOBBIM HOMEp 3aJaHUs 9
Tun 6
Bec 1

BepHbI 11 TaHHBIE YTBEPKIACHUSA?

A) NuauBuayanbHble NPOAAKH, MPEAINOArarolve MOUCK ONPEIEIEHHBIX TPYII KIUEHTOB M
9KCKIIIO3UBHBIX (hOpM 00CTYKUBAHUS, - 3TO (PUHAHCOBBIN CylepMapKeT.

b) Kananbl IuCTaHIMOHHOTO cOBITA PEaJM30BBIBAIOT MpoOIlecC OOCIY)KMBAaHUS KIMEHTa «Ha
paccTOSTHUM» TOCNE ero HaeHTUUKaluuu, 6e3 IpsIMOro KOHTakTa ¢ pabOTHUKaMU OaHKOBCKOM

CTPYKTYpBHI.

A—nma,b—na

A —nma, b —Her

A —wuer,b —na

A —wet, b —Her
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3aoanue

ITopsiiKOBBINM HOMED 3a/1aHuUs 10
Tun 2
Bec 1

Kanasl JUCTaHIIMOHHOI'O cOBITa O3BOJIAIOT OAHKAM:

(GhopMHPOBATH U MOAJIEPKUBATH HA HEOOXOMMOM YPOBHE LIEIEBYIO ayAUTOPHUIO

(hopmupoBaTh KOMIUIEKC 3((HEKTUBHBIX KOMMYHHUKAITUNA

IPUBJICKATh HOBLIX KJIMCHTOB B (bI/IHaHCOBBIe CCPBUCHI

COKpalaTh HOMEHKJIATYPHBIN PsiJl

0Ca0JIATh CBOM NO3HMIIMU HA PHIHKE

3adanue

ITopsiAKOBBIM HOMEp 3aJaHUs 11
Tun 1
Bec 1

Hponaxca, npeamoiaararomas paCCMOTPECHUE UMCIOIINXCS B HAJIMYUU IIPOAYKTOB KaK OTACIBHBIX
H03I/IIII/II71 KaTaJiora B3auMOCBA3aHHBIX YCIIYT U IMO3BOJIAIOIIAA OIIPCACIINTE U C(l)OpMI/IpOBaTI)
Ha6op MMPOAYKTOB, KOTOPBIC ITIOJTHOCTBIO YOBJICTBOPAIN OBI HOTpe6HOCTI/I KIIMCHTA, r'apaHTUpPyA

STUM HAWJTy4IIIee B3aMMOJICHCTBHIE C HUM, - 9TO IpOJIaXKa.
[MaKeTHast
eIMHUYHAS
aKTHUBHAs
KacKaHast
3aoanue
[TopsiAKOBBIN HOMEp 3aJIaHUs 12
Tun 2
Bec 1

JlononHuTENbHBIE NPOAYKTHI K TEKYLIEMY CUETY IPU NAKETUPOBAHUN OAHKOBCKUX MPOTYKTOB:

ne0eToBas KapTa

CHUCTCMA YCKOPCHHBIX NCHCKHBIX IICPEBOIOB

KpCAUTHAA KapTa

JOBCPUTCIIBHOC YITPABJICHUC

3aoanue

ITopsiiKOBBINM HOMED 3a1aHUs 13
Tun 2
Bec 1

JlonomHUTENbHBIE MPOAYKTHI K JIETIO3UTY U LIEHHBIM Oymaram IpH MakeTUPOBaHUN OAHKOBCKUX
IIPOJTYKTOB:

ACMO3UTAPHBIC OIICPpAITUN

(bOpMI/IpOBaHI/IC WHBCCTUIIMOHHOT'O HOpT(I)CJ'IH

JOBECPUTECIIBHOC YITPABJICHUC CPEACTBAMU KIIMCHTA

ne0eToBas KaprTa

aBTOILIATEXK

3aoanue

ITopsimKOBBIIT HOMED 3a/IaHUS 14
Tun 2
Bec 1

‘ JlonoHUTENbHBIE MPOAYKTHI K CCYJIEe MPHU MAKETUPOBAHUN OAHKOBCKUX IMPOIYKTOB!
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KpEIUTHBIN OpoKep

CTPAXOBAaHUE CCYbI

(hopMUpOBaHKE HHBECTUITMOHHOTO MOPThEs

ACMIO3UTAPHBIC OIICpaAllU

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUS 15
Tun 2
Bec 1

JlonosHUTENbHBIE MPOAYKTHI K pacyeTaM M IepeBOAaM IpU MaKeTUPOBAHUHM OaHKOBCKHUX
IPOJYKTOB:

COBMeEII[EHUE MIATEKHON M TPAaHCHOPTHON (YHKIIMH HA OJTHOM KapTe

CTpaxOBaHUC CPCACTB HA KapTC

MOOUIBHBIN OaHK

apeHja ceri(poBbIX gUeeK

3aoanue
[TopsiAKOBBIN HOMEp 3aJIaHus 16
Tun 1
Bec 1
[TpemoxeHne KIMEHTY COMYTCTBYIOIIUX MPOAYKTOB - 3TO

Cross-selling

Up-selling

Down-selling

MepPEeKpecTHas MPoaKa
3aoanue
ITopsiiKOBBINM HOMED 3a1aHUs 17
Tun 1
Bec 1

Hponaxca B KpCOUT OBITOBOM TEXHUKH B MarasuHe ((9J'IL,Z[Op8.,I[O» - 9TO

POS-kpenuroBanue

CSl-xpenuroBanue

Direct-mail

NPS-kpennToBanue

3aoanue

[TopsiIKOBEII HOMEp 3aJaHHSI 18
Tun 1
Bec 1

HOIIpEB,Z[CJ'ICHI/IC 6aHKa, HCIIOCPCACTBCHHO 06H_[8.IOH_[CCC}I C KIIMCHTaMH U UMCIOIICC OTHOILICHUEC
K IIpoJaxaM U MapKECTHUHT'Y, - 9TO

¢bpoHT-0dHC

MUT-0(rC

09K-oduc

nampK-opuc

cMout-ouc
3adanue
[TopsiiKOBEII HOMEp 3aJaHHsI 19
Tun 5}
Bec 1

42




Pacrnonioskute B IpaBUIIbHOM MOCJIEIOBATENIbHOCTH ATaNbl IPOAaK OAHKOBCKOTO MPOJIYKTA:

YCTAaHOBJICHUC KOHTAKTa

BBISIBJICHHE TTOTPEOHOCTEH

MIPE3EeHTALNS IPOAYKTA

paboTa ¢ BO3paKeHUSIMH

3aBCPIICHUEC CACTIKU

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUs 20
Tun 5
Bec 1

Pacnonoxxure B HpaBHHBHOﬁ IMOCJICAOBATCIIbHOCTH 3Tallbl IPHUHATHUA PCIICHUSA ITOKYIIATCIICEM

0CO3HAHKE NPOOJIEMBI M TOTPEOHOCTH

NOUCK MH(POPMALIMHU IO PEHICHUIO TPOOIEMbI

OIICHKA CYIECCTBYKOIINX BAPHAHTOB

PCIICHHUE O ITOKYIIKE

pCaKius Ha MOKYIIKY

3aoanue
ITopsiiKOBBIN HOMED 3a/1aHus 21
Tun 1
Bec 1
Haubonee gyacTo 3a1aBaeMbIie BOIIPOCHI - 3TO

FAQ

JIng

Jlenguar

POS

ABarap
3aoanue
[TopsiakoBBIN HOMEp 3a1aHUS 22
Tun 6
Bec 1

BepHbl 11 1aHHbBIE YyTBEpXKICHU?

A) Ilpu pemieHuu 3aauu y KIIMEHTa MOXKET CIYYUTHCS «QHAITUTUYECKUHN Tapainyy.
b) O¢ddexTuBHOCTH MpoOJa)K — OTHOIIEHUE JOMOIHUTENBHBIX MPOJak OAHKOBCKOTO MPOAYKTA,
MOJIy4a€MOro 3a CYeT YJIy4dlleHUs OOCIy)KMBaHHS KJIMEHTOB, K pacxojJaM Ha IpOBEIEHUE

COOTBETCTBYIOIIUX MEPOIPUITHH.

A—nma,b—na

A —nma, b — Her

A —mer,b—na

A —wet, b —Her

3aoanue

[TopsiiKOBEII HOMEp 3aJaHHsI 23
Tun 3
Bec 1

YcTaHoBUTE COOTBETCTBHE BOSp&)KeHI/Iﬁ KIIMCHTOB 1 OTBETOB MCHECPKEpa:

Sl Bac mpekpacHO mOHMMar. DbBOJBIIMHCTBY HAIMX MOKyHaTeslen
TpeOyeTcst BpeMs Ha NMpHUHATHE pemieHus. MoxeT Ju ObITh, YTO Bac
BOJIHYET BOIIPOC LIEHBI, CPOKU 00CITYKMBAHUS WK COJEPKAHUE YCIyTU?

S nogymaro

Sl moHMMAal0 Bamly 3aHSATOCTh — MHOTO e, cyeTa. Y BceX ObIBarOT

Her Bpemenn
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takue curyanud. CKaKuTe, KOrJa MHE Jy4Ile TIEPE3BOHUTD, YTOOBI BaM
ObLIO ymoOHee o0Imarbcss. MOXKET MO3BOHUTH 3aBTPa WM B ISATHHILY?
[Mpocro xo04y chopMupoBaTh s Bac BBITOJAHOE IMPEIIOKCHHE,
MIO9TOMY HY)KHO YTOUHHUTH PsiJl HIOAHCOB O TOM, UTO...

Xopomo, s HOpocTo  XoTen  cPopMHUpOBaTH AN BAllEero
HAYaJIbHUKA/PYKOBOJUTENSI BBITOJHOE Tpeiokenue. Jlms  atoro
IUTAHUPOBAJl YTOYHUTH HEKOTOPbIE HIOAHCHI U BOIPOCHI 0 paboTe Balieit
KOMITaHUM. Moxet 6BITL, y BacC €CTh BO3MOXHOCTH
MPOKOHCYJIBTUPOBATh MEHS IO HEKOTOphIM Bompocam? Ckaxure,
MOXKAIYNCTA. ..

Het na mecte

I[a, s IIOHUMAro, XOpOolIo. Ho name MMPEATOKECHUE COCTABIISICTCA
HHAWUBUAYAaJIbHO JJIA Ka)KI[Oﬁ KOMIIaHHMH, YTOOBI nacajbHO
COOTBETCTBOBAThL €& HOTpe6HOCT$IM U OpCAIIOYTCHUSAM. HOBTOMy,
YTOOKI OTHPAaBUTb BaM BBII'OAHOC MPCIJIOKCHHUEC I10 IMOYTC, MHC HYKHO
YTOYHUTH HCKOTOPHIC HIOAHCHI. CKa)KI/ITC, HOX(aHYﬁCTa. ..

OtnpassTe Ha e-mail

HpoanlceHne 0aHKOBCKHX IMPOAYKTOB

Tun I'pynna
Bec 12
3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUs 24

Tun 1

Bec 1

MapkeTHHroBas 1eATeIbHOCTh, HAIPABIEHHAs HA PAaCIPOCTPAHEHHE 3aBEAOMO OIIAYEHHOU
uH(OPMALIUH /TS IPUBIICYCHUS TIOTPEOUTENCH M YBEIIMYECHUSI 00HEMOB MPOJAK, - ITO

pekiiama

nuap

rporarasia

CTUMYJIMPOBAHUC cObITa

IPSIMON MapKETUHT

3aoanue
[TopsiIKOBEII HOMEp 3aJaHHSI 25
Tun 1
Bec 1
Pexnama, 3HaKoMsiIasi ¢ 0aHKOM U c(epoii ero AesTeNbHOCTH, - 3TO peKama.

nH(pOpMaTHBHAS

IKCITAHCHPOBaHHAs

HAIOMHHAOIIAsI

CpaBHUTEIbHAS
3aoanue
[TopsiiKOBEII HOMEp 3aJaHHsI 26
Tun 6
Bec 1

BepHbl 1 1aHHBIE YTBEPKACHUSA?

A) Ha coxpaneHue cBoeil KJIMEHTYpbI HalleJieHa SKCIIaHCUPOBaHHasl peKjiama.
b) HanomuHaromias pekiiaMa 3HaKOMUT ¢ OaHKOM U c(hepoit ero AesTeTbHOCTH.

A—nma,b—na

A —nma, b —Her

A —wuer,b —na

A —mner, b — et
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3aoanue

ITopsiiKOBBINM HOMED 3a/1aHuUs 27
Tun 6
Bec 1

Bepubl 11 1aHHbIC YTBEPKICHUS?

A) Tlcuxonmornueckass (QYHKIUS peKiIaMbl OOYyCIOBJIEHA TEM, YTO peKJiamMa SBISCTCS
CWIBHEHUIIUM CPEJICTBOM BO3JICHCTBUS HA MPOIECC MPHUHATHS PEIIeHUS O NpUoOpeTeHUN
0aHKOBCKHUX MPOAYKTOB.

b) KomMynukatuBHash (YHKIUS PEKJIAMBI BBIPAXKACTCS B TMPEAOCTABICHHH IMOTCHIIMATHHBIM
MOTPEOUTEISAM HCUYEPIBIBAIOIICH MH(OPMAIIMU O KOMIUIEKCE MPOo0JIeM, pelaeMbIX YCIyrou, ee
CBOMCTBaX M KaueCTBE.

A —na,b—na

A —na, b — Her

A —mer, b —na

A —wuet, b —Her

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUs 28
Tun 2
Bec 1

Pexmamusie BTL-rexuonornu:

PSIMON MapKETHHT

CTUMYJIUPOBAHUE COBITA

COOBITUHHBIN MapKETUHT

peknama Ha TB

ra3eTHbIe OOBABICHUS

3aoanue

[TopsiIKOBEII HOMEp 3aJaHHSI 29
Tun 1
Bec 1

[TepcoHanbHbIe MPOAAXKHU, CKUKU ITOCTOSHHBIM KIMEHTaM, JA€HEKHbIE IPEMUH JIyUYIIUM areHTaM
10 MPOJIaXKaM — 3TO MEPONPUATHUS

CTUMYJIHPOBAHUS CObITA

peKJIaMBbI

MIPOTIAraH/Ibl

0JIarOTBOPUTEITLHOCTH

napa
3adanue
[TopsiiKOBEII HOMEp 3aJaHHsI 30
Tun 5
Bec 1

Pacnonoxure B HpaBHHBHOﬁ MOCJICAOBATCIIBHOCTHU 3TAllbl CTUMYJIUPOBAHU A cObITa:

TMOCTAHOBKA 3a1a4 CTUMYJIMPOBAHUSL cObITa

BBIOOD CPECTB CTUMYJIMPOBAHUSI COBITA

pa3paboTKa MpPOrpaMMbl CTUMYJITUPOBAHUS COBITA

OLICHKA PC3YyJILTATOB CTUMYJIMPOBAHUS cOBITa

3adanue
ITopsiiKOBBINM HOMED 3a/laHuUs 31
Tun 2
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| Bec 1

Meponpusitusi IpsIMOTr0 MapKETUHTA:

IOYTOBBIC PACCBIJIKN

XOJOJHBIC 3BOHKHU

TEICBU3NOHHBIN MAapKECTHHT

SMS-pacceutku

3adanue

[TopsiAKOBBI HOMEp 3aJaHHS 32
Tun 4
Bec 1

YcTaHOBIEHHUE CBSI3€H C TOJDKHOCTHBIM JIMLIOM U BEACHUE 3aKPBITBIX IEPETOBOPOB OT UMEHU
JPYroii CTOPOHBI C HAMEPEHUEM IOBJIUATH HA IPUHATHE BBITOJHBIX OPHUIMATBHBIX PEUICHUH -
3TO

1000upoBaHUE

3adanue

[TopsiAKOBBII HOMEp 3aJaHHsI 33
Tun 1
Bec 1

VYipasineH4yecKkas JeATeIbHOCTD, HAIIPABJICHHAS HA YCTAHOBJICHUE B3aMMOBBITOJIHBIX,
FapMOHUYHBIX OTHOUIEHUH MEX/1y OpraHu3alnuen u o01eCTBEHHOCThIO, OT KOTOPOW 3aBUCUT
ycnex QyHKIIMOHUPOBaHUS 3TON OpraHu3aluu, - 3T0

nap

Media Relations

pekIama

CTHUMYJIUPOBaHHE COBITA
3aoanue
[TopsiIKOBEII HOMEp 3aJaHHSI 34
Tun 3
Bec 1

YcTraHoBUTE COOTBETCTBUE:

PR CBSI3U C OOIIIECTBEHHOCTHIO

GR CBSI3U C FOCYJIapCTBEHHBIMHU OpraHaMu
IR CBSI3U C HUHBECTOPaMH

MR cBsa3u co CMU

3adanue

ITopsiiKOBBINM HOMED 3a1aHUs 35
Tun 6

Bec 1

BepHbI 11 TaHHBIE YTBEPKIACHUSA?

A) B3spickarenb He MOXET MPEIbSBUTb HUCIOJHUTENBHBIA JHUCT B OaHK Ha oOpalueHue
B3BICKaHUS Ha JICHEKHBIE CPE/ICTBA.

b) 'ocynapcTBeHHBIE OpraHbl MOTYT MOTPEOOBATh OT OaHKA HAJIOKUTH APECT Ha CUeTa.

A—nma,b—na

A —nma, b — Her

A —wuer,b —na

A —mner, b —ner
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3aoanue

[TopsiAKOBBI HOMEp 3aJaHHs 36
Tun 6
Bec 1

BepHbl 11 1aHHBIE yTBEPKACHUS?

A) EquHcTBeHHas 11esb GaHKOBCKOTO CIIOHCOPUHTA — CO3/1aHue cebe MMUIKA.

b) Or ymenuss areHta mo mnpojaxam I[OHUMaThb HeEBepOalbHbIE CPEICTBA KOMMYHUKALMU
3aBUCUT YCIIEUTHOCTh KOMMYHUKAIUI.

A —na, b—na

A —nma, b —Her

A —wuer,b — na

A —mner, b — et

B3anmoaeiicrBue 0aHKA ¢ KJINEHTAMU

Tun I'pynma
Bec 12
3adanue

[TopsAKOBBII HOMEp 3aJaHHS 37

Tun 1

Bec 1

I1o npaBoOBOMY CTaTyCy KJIMEHTHI ACIATCS HA

IOPUINYCCKUX U (1)I/ISI/I‘ICCKI/IX JIMI

PCAJIbHBIX U ITOTCHIUAJIIbHBIX KIIMCHTOB

KPYIIHBIX, CPCAHNX U MAJIbIX KIIMCHTOB

CTAapbIX U HOBLIX KIIMCHTOB

3adanue

ITopsiiKOBBINM HOMED 3a1aHUs 38
Tun 4
Bec 1
BaHku fesT KIMEHTOB 10 KPEAUTOCIIOCOOHOCTH HAa _ KJIaccoB. B oTBeTe yKaxxuTe 4ncio
udpamu.

5

3aoanue

[TopsiAKOBEII HOMEp 3aJaHHsI 39
Tun 3
Bec 1

VYcra"osure coorBercTBre B Moaein DISC:

D JIOMUHUPOBaHUE

| BIIUSTHHUE

S CTa0UIBLHOCTD

C COOTBETCTBHE

3aoanue

[TopsiiKOBEII HOMEp 3aJaHHsI 40
Tun 3
Bec 1

VYcra"osure coorBercTBrue B Moaein DISC:

D

KpaCHBII

JKEITHIN
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S 3CeJICHBIN
C CHHUH
3aoanue
ITopsiAKOBBIM HOMEp 3aJaHUs 41
Tun 1
Bec 1
AHAIMTUYECKUIA CTHIIb OOIIIEHUS XapaKTepeH /I YeJIOBEeKa THIa o moxesm DISC.
C
S
D
I
3aoanue
ITopsiiKOBBIN HOMED 3a/1aHus 42
Tun 3
Bec 1
Vcranosure coorBercTBre B mojaenu DISC:
D BEJIYIIMI CTHIIb OOIICHUS
| AKCIPECCUBHBIN CTUIIb OOIIEHUS
S MSTKHH CTHIIb OOIIEHUS
C AHAJIMTUYECKUI CTWIIH OOLIEHUS
3aoanue
[TopsiAKOBBIN HOMEp 3aJIaHUs 43
Tun 2
Bec 1

[TpuHIIMTIBI B3aMMOOTHOIIICHUM 0aHKa U KJIIMEHTA:

B3aHMHOM 3aUHTCPCCOBAHHOCTH

OTBECTCTBECHHOCTH

1 epeHIPOBaHHOCTH

CHMIXXCHHUSA JTMKBUJIHOCTHU

BMeEIIaTeIbCTBA
3aoanue

ITopsiAKOBBIN HOMEp 3aJ1aHUs 44
Tun 4
Bec 1

Cucrema BO3HArpaxXJaCcHud U MOOIIPCHUSA CYIICCTBYIOMIUX KIIMECHTOB, KOTOPAsA MMO3BOJIACT

yIIEPKUBATh WX, Pa3BUBATh MOBTOPHBIC TIPO/IaXH U TIOBHIIATh YPOBEHb - 9TO
nporpamMma

JOSTTHHOCTH

3aoanue

[TopsinkoBbIi HOMED 3a/1aHus 45

Tun 2

Bec 1

HporpaMMa JIOAJIBHOCTH ITIOMOTIacT 6aHKy1

co0paTh KaueCTBEHHYIO 0a3y aJipecoB

MOJYYUTh HHPOPMALIMIO O TOBEJCHUH KIHEHTOB

yepKaTh KIMEHTOB, MPUHOCAIINX HAanOOJIBIIYI0 TPUOBLIH

CHM3HTH JIOBEpHE K OPEHTy U OCBEIOMIIEHHOCTh O HEM
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‘ IOBBICUTH PACXO0Jbl HA MAPKCTUHTI 3a CUCT IICPCOHAJIBHBIX HpCI[J'IO)KCHI/Iﬁ

3aoanue
[TopsiAKOBBIN HOMEp 3aIaHUS 46
Tun 1
Bec 1
CaMpble MPOCTHIE MPOTPAMMBI JIOSITBHOCTH - 3TO

JHACKOHTHEIE

OOHYCHBIC

MHOT'OYPOBHEBBIC

KEII03K
3aoanue
[TopsiAKOBBIN HOMEp 3aJIaHUs 47
Tun 1
Bec 1

HpOCTOﬁ W TIOHSATHBIN IIPUHLMUII IIPOIrpaMMBbI JIOAJIbHOCTH, «KCIIPABCIIINBLIC CKUIKH), CCTh
MOTHUBaLUs COBEPIIATH IMOKYIIKH, padHasad CTCIICHDb IMOOIIPCHHA KIIMCHTOB, CropacMbIC CKUIKHU,

CJIOKHOCTHU BHCAPCHUA — 0COOEHHOCTH

IIporpamMm JOAJIbHOCTH.

MHOTOYpPOBHEBBIX

JIMCKOHTHBIX

OOHYCHBIX

MapTHEPCKUX
3aoanue
[TopsiAKOBEII HOMEp 3aJaHHs 48
Tun 3
Bec 1

[1] — ckuaka B Bue BO3BpaTa 4aCTH CTOMMOCTH MOKYIIKH Ha KapTy. BKJIFOUUB B 3Ty MPOrpaMmy
[2] HECKOIBKUX TAPTHEPOB, €€ MOKHO czenaTh [3]. Takxke oHa jerko moamaercs [4].

Y CcTaHOBHUTE COOTBETCTBHE:

1 KeI03K

2 JIOSUTBHOCTb

3 napTHepcKas

4 redMuuKanus
3aoanue

[TopsiIKOBEII HOMEp 3aJaHHSI 49
Tun 3
Bec 1

YcTraHoBUTE COOTBETCTBUE:

CSI WHJICKC YJIOBJIETBOPEHHOCTH KIIMEHTA
CR HHACKC OTTOKA I0JIb30BaTec

NPS WHJIEKC TOTOBHOCTh PEKOMEHI0BATh
LTV WHJEKC MOJTYyYEHHON LIEHHOCTH
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Tunogvle KOHmMpPOBLHBIE 3A0aHUA, HEOOX00UMbIE 011 OWEHKU 3HAHUI, YMEHUIl, HAGLIKO8 U ONbIMA
0essmenbHOCIU, XapaKmepu3yiouwux mansl opmMuposanus 3HAHULL, YMEHUIl, HABLIKOE U ONbIMA
OesamenvHoCmu

9K3AMEH
bankoBckasi Tpuaga
Tun I'pynna
Bec 12
3aoanue
ITopsiAKOBBIM HOMEp 3aJaHUs 1
Tun 3
Bec 1
YcTaHOBUTE COOTBETCTBUE:
bankosckue
TEXHOJIOTHYECKasi CTOpPOHA JCSITSIIbBHOCTH OaHKa
onepanuu
€HbI'U u €HEXKHOE BBIPpAKEHUE IIOCPEIHUYECKUX u
Bankosckue A A P pel
KOHCYJIbTALIMOHHBIX YCIIYI, BO3HHMKAIOIIMX [0 MEpPE BBINOJIHEHUS
MPOJTYKThI

0aHKOM CBOMX (hYHKIIMA

Pa3HOBUAHOCTh OAHKOBCKMX MPOAYKTOB, BO3HUKAIOIIMX [0 Mepe
BBITIOJIHCHHSI HEMOCPEJCTBEHHBIX M TMOCPEAHUYECKUX OIepanuid ¢
pa3IMYHBIMM ~ KaTErOpusIMU  KIMEHTOB, 3aWHTEPECOBAHHBIX B
bankoBckue yciyru 3¢ (HEeKTHBHOM HCTOIH30BaHUU 0AHKOBCKOTO KaIlMTala, TIPUBICYCHHBIX
U 3a€MHBIX CpPEACTB B MHTEPECAX Pa3BUTHS PHIHOYHOM 3KOHOMHKHU U
YBEIUYCHUH COOCTBEHHBIX JOXOJOB M JIOXOJOB HOPUAMYECKUX U
buznyeckux nuI (KIMEHTOB), YYaCTBYIOIIMX B 3TOM MpOIecce

yacTb OAHKOBCKMX NPOAYKTOB U YCIYI, MOJUIEkKAIIUX pealn3aluu

baHkoBcKkue TOBaphI
KJIMEHTaM Ha Pa3JIMYHbIX CETMEHTaX OaHKOBCKOTO CEKTOpa SKOHOMHUKHU

3aoanue
[TopsiAkOBBIN HOMEp 3a1aHUS 2
Tun 1
Bec 1
OO0bsiBIIEHNE HA B3HOC HAJTMYHBIMU Ha JIEMO3UT (PU3MUECKOTO JIMIA — 3TO OaHKOBCKasi(Mi)

olnepaus

yciyra

TOBap

POJYKT
3adanue
ITopsiAKOBBIM HOMEp 3aJaHUs 3
Tun 4
Bec 1

Onepanuu 1o NpUBJIEUEHUIO CPEJICTB B OAHKH, POPMHUPOBAHUIO UX PECYPCOB C IENBIO0 UX

MOCJIEAYIOLIETO Pa3MEIIEHUs U MOJTYYEHMsI T0X0AA - olepanuu.
MaCCUBHBIE

3aoanue

ITopsiaikoBBIN HOMEp 3aJ1aHUs 4

Tun 2

Bec 1

ITaccuBHBIC OnIEpaLUu:

| OTKpBITHE JIeno3KTa (PU3NIECKOMY JIHILY
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MoJIy4eHre MeKOaHKOBCKOTO KpeIuTa

pa3MeleHne EHHbIX Oymar 6aHka

BblJIa4a KpCAUTa OPUANICCKOMY JINIY

npoaaxa (pu3nuecKoMy JIMILY BaJFOTHI

3aoanue

ITopsinKOBBIIT HOMEp 3a/IaHUS 5

Tun 3

Bec 1

YcTaHOBUTE COOTBETCTBUE OAHKOBCKHX OIEPAITHIA:

AKTHUBHBIE OTlepaluu Boinaua kpenura

[TaccuBHbIC OnIEpaKi Pazmernienue rieHHpIX Oymar OaHka
AKTHBHO-TIACCUBHBIE ONEpaIUn VYrpapieHue UMyeCTBOM MO NOPYYEHHUIO KIIMEHTA
IIpoune onepauyun ApeHnja ceiioBbIX sUeeK

3aoanue

[TopsiAKOBEII HOMEp 3aJaHHs 6

Tun 1

Bec 1

[TpsiMble ycayru 6aHka - 3TO

IMPOBCACHUC IJIATCKA B COOTBCTCTBHHU C IJIATCKHBIM ITOPYUCHUCM

BblAa4da IUIACTHKOBOM KapTOYKH Ha baze ACIIO3UTHOI'O CUCTA

KJINPUHTOBBIE YCIIYT'H

OBEpHAUT
3aoanue
ITopsinKOBBII HOMED 3aIaHUS 7
Tun 5
Bec 1

Pacnionoxure 6ankoBckue ycuayru ¢ | o IV ypoBeHb cl10)KHOCTH:

OPOAYKTBl M YCIYI'M, KOTOpble MOTIYT OBITh BOCTPEeOOBaHbl OOJBIIMM KOJHYECTBOM
norpedureneit

YCIIYTH, TPEOYIONINE CIEIUaIbHOTO YPOBHS MOATOTOBKM OAHKOBCKHX KaJ[pPOB

ycIyru, Tpedyromure npohecCHOHATBHBIX 3HaHUH B 00JIaCTH UCTIOTB30BAHUS YCIYT

yCIIyTH, TpeOyIolne ClelalbHbIX 3HaHUH B cepe (PMHAHCOBOIO IIIAaHUPOBAHUS

3aoanue

[TopsiIKOBEII HOMEp 3aJaHHSI 8
Tun 2
Bec 1

bankoBckue yciyru | ypoBHsI CJI0XKHOCTH:

OTKpBITHE CUETOB

anaBneHHe JEHEe)KHOM HAIMIYHOCTHIO

KimmpuHrossie yciryru

anaBneHI/Ie aKTUBaMH

HMHBecTUIIMOHHEIE YCIyru

praBHeHHe CMCUIaHHBIMHU aKTHBaAMH

3aoanue

[TopsiiKOBEII HOMEp 3aJaHHsI 9
Tun 6
Bec 1
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Bepubl 11 aHHBIE YTBEPKICHUS ?
A) Ioprdenb 6aHKOBCKUX YCIYT COCTOUT U3 OJIHOOOPa3HBIX YCIYT.
b) Ha priaKe 6aHKOBCKHMX YCITyT HEOTPAaHHYEHHOE KOJITMYECTBO YIACTHHKOB.

A —na, b—na

A —na, b — Her

A —wuer, b —na

A —wet, b —Her

3adanue

[TopsAKOBBI HOMEp 3aJaHHs 10
Tun 2
Bec 1

ba3oBble XapakTepuCTUKN OAHKOBCKMX YCIYT:

aOCTPaKTHOCTH

HCOTACIMMOCTD YCJIYTI'H OT UCTOYHUKA

HEIMOCTOAHCTBO Ka4€CTBa

PEryjinpoBaHUC KOJINYCCTBA JCHCT B O6paH_IeHI/II/I

obOecrneueHre YKOHOMUKH IIJIaTEKHBIMU CpcacTBaMun

3aoanue

ITopsiAKOBBIM HOMEp 3aJ1aHUs 11
Tun 3
Bec 1

Y CTaHOBUTE COOTBETCTBHE OCOOEHHOCTENH OaHKOBCKHUX YCIyr:

HeBo3MOKXHOCTh XpaHEHUs 0a30BbIe

CBs13b CO BCEMH CEKTOPAMH YKOHOMHKH (GyHKLIHOHATIbHBIE
JKecTkoe rocy1apCcTBEHHOE pEryJIMpOBaHUE cnenupuiecKue
3aBUCHUMOCTB OT JOBEPUS KJIMEHTOB XapaKTepHbIe

3aoanue

[TopsiakoBBIN HOMEp 3a1aHUS 12
Tun 2
Bec 1

PerynstusHble Mepsl LIb PO 11 yMeHbIIeHHs KOJIMYECTBA JICHET B 00OpallleHuH:

MOBBIIIIEHHNE KITFOYESBOM CTaBKH

YBCJIMYCHNUEC HOPM 00s13aTENbHBIX PE3CPBOB

MOBBIIIIEHNE HAJIOTOBOM CTAaBKH

SMUCCHUS O0JIUT AL

3adanue

[TopsiiKOBEII HOMEp 3aJaHHsI 13
Tun 3
Bec 1

Y cTaHOBHTE COOTBETCTBUE PETYIISITUBHBIX MEp, CYOBEKTOB U IEJIEH:

CokpaiiieHue
KOMMEPYECKUX OaHKOB

KpCAUTOBAHU

HB, AJI1 YMCHBIICHUS KOJIMUCCTBA ACHECT

OTMeHa HaJIOTOBBIX JIbIOT

MI/IH(I)I/IH, JJI1 YMCHBIICHU S KOJIMYCCTBA JCHET

[Tonmxenue KIOYEBON CTaBKU

HB, JJIA TTIOBBIIICHWA KOJIMYECTBA ACHET

VBennueHue OIOHKETHOTO
CcyOCHIMpOBaHUS

MI/IH(I)I/IH, AJId YBCJIMUYCHUS KOJIMYCCTBA ACHCT

3aoanue

‘ ITopsinKOBBIM HOMED 3a1aHUS

| 14
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Tun

Bec

HasoBure BUIBI IEHET.

bymaknble, KpeTuTHBIE

HOJ'IHOI_[CHHI)IC, HCITIOJTHOLICHHBIC

Hanuunsie, 6e3HannyHbIe, 3J1€KTPOHHBIC

BaHKHOTI)I, MOHCTBI

3aoanue
[TopsiAKOBBIN HOMEp 3aJIaHUS 15
Tun 1
Bec 1
YpoBeHb 00CTyKUBaHUSI, KOTOPBHIM KIUEHT OyJEeT YAOBIETBOPEH, — 9TO 30HA

TOJICPAHTHOCTHU

MHHOBAIIMOHHOCTH

HaJEKHOCTH

BepUPHUIINPYEMOCTH
3aoanue
[TopsiAKOBBIN HOMEp 3aJIaHUs 16
Tun 5
Bec 1

Pacrionosxure KiIMeHTOB 0aHKa OT HarOoJiee MHOTOYHCIEHHOM T'pYIIIIbI K HAUMCHEC

MHOTOYHCJIEHHOMN:

Ananrepsl

IlocnenoBarenu

KoHcepBaropsl

Hosartops!

3aoanue

ITopsinKOBBIM HOMED 3a1aHUs

17

Tun

Bec

YcTaHOBUTE COOTBETCTBHE 3TAMIOB JKU3HCHHOTO OUKJIa 0aHKOBCKOTO IpoaAyKTa u

XapaKTEPUCTHK:

BHeperue HU3KHE OOBEMBI TMPOAAX, YacTO OTpPUIATEIbHBIE (HHAHCOBHIC
pe3yJIbTaThl, HEU3BECTHOCTh MPOAYKTA Il HOTPEOUTES

Poct yCHUJICHHE KOHKYPEHIINHU, CHI)KEHHUE IIeH Ha MTPOAYKTHI, POCT MPOIaK

3penocts 3aMeIJIeHe pocTa TMpojAax, CrHaJ KOHKYPEHLUH, CTaOWIbHOE
POJBMKEHHE Ha (DOHE CHUKEHHSI TPUOBUIH

Criar pesKoe  yMeHbIIEHHe o0beMa TPOAaX, IIOCTOSIHHOE CHW)KCHUE
npuObLIeH

3aoanue

ITopsiiKOBBINM HOMED 3a/1aHuUs 18

Tun 3

Bec 1

YcTaHOBUTE COOTBETCTBHUE ATAMIOB KM3HEHHOT'O IIMKJIA 0aHKOBCKOT'O OpoaAYKTa U

MAapKETUHTOBBIX 1IEJICH:

Bueapenue

Mo (UKaIHs 3HAKOMOW yCIyTH

Poct

pacuipeHue cObITa 1 aCCOPTUMEHTHBIX TPy
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3penocThb COXpaHEHHE OTINYUTEIHLHOTO MPEUMYIIECTBA

Cnan yIAIUTh TIPOJIYKT M3 aCCOPTUMEHTA
3adanue

[TopsiAKOBBI HOMEp 3aJaHHS 19

Tun 6

Bec 1

Bepnbl 11 1aHHBIE YTBEPKICHUS ?

A) DPPeKTHBHOCTH OAaHKOBCKOTO MAPKETHHTa HAXOJUTCS B 3aBUCHMOCTH OT KU3HEHHOTO IIHUKJIA
IPOAYKTa U €ro MoAu(UKALUY.

b) UYactHple KIMEHTHI MOTYT COBEpIIATh IOKYNKY OaHKOBCKMX HPOAYKTOB IO MOTHBAM
(YHKIMOHATIBHON MOTPEOHOCTH, MOJIbI, CO3AAHUS MMHJIKA.

A —na, b—na

A —na, b — Her

A —mer, b —na

A —wuet, b —Her

IleHoBasi MOJIMTHKA U MPOJAYKTOBAsA JIMHEHKA 0aHKa

Tun I'pynna
Bec 12
3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUs 20

Tun 4

Bec 1

KonruecTBeHHOE BBIpaKEHUE CTOMMOCTH OAHKOBCKOTO IMPOJTyKTA, BRICTYIIAIOIIEE KaK Pe3yabTaT
COTJIAIICHHUS TTOKyNaTens U 0aHKa MCXO/S U3 CIPOca U MPEIUIOKEHHS €ro Ha PHIHKE - 3TO
OAHKOBCKOTO MPOJIYKTA.

IIeHa
3adanue

ITopsiiKOBBINM HOMED 3a1aHUs 21
Tum 4
Bec 1

[Iponaxa TOBapOB M YCIYT MO UCKYCCTBEHHO 3aHMKEHHBIM LIEHAM, MEHBIIIUM CPEIHUX
PO3HUYHBIX IIEH, a HHOTJA U O0Jiee HU3KUM, 4eM ce0eCTOMMOCTB, - 9TO

IEMITMHT
3aoanue

[TopsiAkoBBIN HOMEp 3a1aHUS 22
Tun 6
Bec 1

BepHbl 11 1aHHBIE yTBEPKACHUS?

A) llensl, ycTaHaBiMBaemMble Ha 0aHKOBCKHE MPOIYKTBl WM YCIYTH, AOJKHBI ObITh TaKHUMH,
4yTOOBI 00ECHEeYUTh MOCTYIUIEHHE JOCTaTOYHBIX TOXOJO0B, NMOKPBIBAIOIIMX BCE H3JEPKKU U
MPUHOCSAIIMX TPUOBLITH.

Bb) Crparerus pacmmpeHuss pblHKa 3a CUET BHEIPEHUS HOBBIX MPOJYKTOB HE MOXKET OBITH
CBsI3aHA C UCIOJIb30BaHUEM II€H, HE MOKPHIBAIONINX TEKYIIME 3aTPaThl HA YpOBHE 0A30BbIX.

A—pna, b—na

A —nga, b — Her

A —wuer, b —na

A —mner, b — et
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3aoanue

ITopsiiKOBBINM HOMED 3a/1aHuUs 23
Tun 5
Bec 1

Pacnonoxwure 3Tamnsl pa3paboTKU U pear3aliy IEHOBOW MOJUTHKH OaHKa HA PhIHKE:

dbopMyIMpoBaHUE TENeH 1IEHO00Pa30BaAHHUS

pa3paboTka oO1Iel MOJIMTUKHU IIEHO00pa30BaHUS

BbIOOP KOHKYPEHTHOH 1IEHOBOI CTpaTeruu

pcaiunsanus IICHOBOM CTpaTeTrun

MaHEBPUPOBAHUE [IEHAMU

3aoanue

ITopsiiKOBBIN HOMED 3a/1aHus 24

Tun 3

Bec 1

YCTaHOBUTE COOTBETCTBHE DJIIEMEHTOB M IICHHOCTEH MTOTPEOUTEIIS:
DJIEMEHTHI CAMOBBIPAXKEHUS 0JIarOTBOPUTEITLHOCTh
DeMeHTHI, U3MEHSIOIINE KU3Hb WHBECTUIINH B Oynyiiee
OMOLMOHAJIBHBIE 3JIEMEHTHI OoHyC
OYHKIMOHATBHBIC JIEMEHTBI MPOCTOTA

3aoanue

[TopsAKOBEII HOMEp 3aJaHHs 25

Tun 6

Bec 1

BepHbl 11 1aHHBIE YTBEPXKIECHUSA?

A) PasButue npojaxk OaHKOBCKHX IMPOAYKTOB C KOPOTKOM «IIPOJOJKUTENBHOCTBIO KU3HU
HNEPCHEKTUBHO JI0 T€X MOp, OKa 00ecreunBatoTCsi HE0OOXOAUMBIE /1711 KOHKYPEHTOCTIOCOOHOCTH
YCIIOBHSI HEAJIACTUYHOCTH.

b) bank moxer 0e3 moTepu KIMEHTOB YBEIWYHMTH LEHY HEKOTOPBIX YCIYT, IPEelO0CTaBUB
KJIMEHTaM JIOTIOJHUTEIbHBIE YCIYTH.

A —na,b—na

A —nma, b —Her

A —wuer, b —na

A —wuet, b —Her

3aoanue

ITopsinKOBBINM HOMED 3a1aHuUs 26
Tun 1
Bec 1

IlenoBas cTparerus, npeaycMaTpuBarolas mpoiaxy 0aHKOBCKOTO MPOAYKTa (YCIyTH)
MEPBOHAYAJILHO 110 OYEHb BBICOKHUM II€HaM, 3HAUNUTEIbHO MPEBIIIAIONINM [IEHbI TPOU3BO/ICTBA,
a 3aTEM MOCTENEHHOE UX CHU)KEHHE, - 3TO CTpaTerus

«CHSATUA CIINBOK»

IIPOPBIBA HA PHIHOK

IICHOBOI'O JINACPA

g depeHIIMPOBaHHBIX 1IEH

3aoanue

[TopsiaKOBBIN HOMEp 3aIaHUs 27
Tun 1
Bec 1
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IIpu J1erko cermMeHTUPYEMOM PBIHKE U BBICOKOM MHTEHCUBHOCTH CIIPOCA, HEBO3MOXKHOCTH
MPOJaki KOHKYpPEHTaMU OAHKOBCKHUX MPOIYKTOB (YCIYyT) 1O HU3KUM LIEHAM B CETMEHTaX,
peanu3yonmx 6aHKOBCKHE MPOIYKTHI (YCIYTH) IO BEICOKUM IIEHAM, MTPEIIOYTHTEIbHAS
LIEHOBAsl CTPaTEerust

mQepeHIIMPOBAHHBIX 1IEH

«CHATHUA CINBOK»

IIPOPBIBA HA PHIHOK

IOCHOBOI'O JIMACPA

3adanue

[TopsiAKOBBI HOMEp 3aJaHHS 28
Tun 1
Bec 1

[Tponaxku koMIUIeKca 0AaHKOBCKHX YCIYT KIIMEHTaM OaHKa 10 eANHOMY Tapudy - 3TO

IPOJIAXKH.
TTaKETHBIE
MHCaWJIEPCKHE
MHKJIIO3UBHBIE
Qg QepeHIpOBaHHbIC
3aoanue
[TopsiAKOBEII HOMEp 3aJaHHs 29
Tun 1
Bec 1

I[J'ISI CTPYKTYypH3allun HpOﬂYKTOBOﬁ JIMHEHKH OaHKa HCIOJIB3YIOT MHOTOMCPHYIO

KJIaCCU(PUKAIUIO CIocoO0M.
HepapXu4ecKUM
WHTETPATHHBIM
peJesIbHbIM
10JICTAHOBOYHBIM
3adanue
ITopsiiKOBBINM HOMED 3a1aHuUs 30
Tun 6
Bec 1

BepHbl 11 1aHHBIE YTBEpXKICHU?

A) CremneHb CIOXHOCTU YCIYTM OTHOCHUTCS K OCHOBHBIM IOKa3aTeNsIM, XapaKTepU3YIOIINM
IPOAYKTOBYIO JINHEHKY OaHKa.

b) Knuentckuii cerMeHT U reorpadusi ycliyrn — BCE€ XapaKTEPUCTHKHU MPOJYKTOBON JIMHEHKH
OaHKa.

A—pna, b—na

A —nga, b — Her

A —Her, b —na

A —wet, b —Her

3aoanue

[TopsiiKOBEII HOMEp 3aJaHHsI 31
Tun 2
Bec 1

[TocTosiHHBIE TapaMeTphl IPOJTYKTOBBIX TEXHOJOTHH OaHKa:

| METOJTBI IPOrPAMMHUPOBAHHS M MHCTPYMEHTHI BEITIOTHEHHS OTIEPAIHiA 110 cUeTaM
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IJIaH CYCTOB

JOKYMEHTaJIbHOE 0OPMIICHHE CAETKU

CHO0COOBI OLIEHKH PUCKOB M MPUHSTHS pPEIICHUM

MECTOAbI TapI/I(l)I/IKaI_[I/II/I, HAYMCJIICHUA U B3UMAHW BOSHAI'PAXKICHHUA

3aoanue

[TopsiAKOBBIN HOMEp 3aJTaHUS 32
Tun 1
Bec 1

bankoBckuit POayKT, POPMUPYIOITUI COOCTBEHHBIM PHIHOK HE CYIIICCTBOBABIIICH MTPEXK/IC
0aHKOBCKOM YCIIyTH, - 3TO MPOJIYKT.

HOBBII 0AaHKOBCKHUI

WHHOBAIMOHHBIA OAHKOBCKHI

MOJICPHU3UPOBAHHBIN 0AaHKOBCKUI

pecTalIMHTOBBI OAHKOBCKUI

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHus 33
Tun 1
Bec 1

[ToxpoOHEIE CTPYKTYpUPOBAHHBIC ONMUCAHUS BAKHEUIINX aTprOyTOB (TI0Ka3aTeeli) 0aHKOBCKUX

POJTYKTOB - POJYKTOB KOMMEPUYECKOro OaHKa.
nacropTa
CBHJICTENIbCTBA
YIOCTOBEPEHHSI
JHTLIOMBI
3aoanue
[TopsiaAKOBEII HOMEp 3a/1aHuUs 34
Tun 1
Bec 1

w >

1 2 3 4 5§ 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29

OO

—-T@ommo

Ha pucynke nokasan(a)

rpacduk ['anTa

nuarpamma McukaBbl

0JIOK-cXema

rECTOrpaMMa
bpena 6anka. KonkypenTHbIC IpenMyniecTBa 0aHka
Tun I'pynma
Bec 12
3aoanue
[TopsiAKOBBIN HOMEp 3aIaHUs 35
Tun 4
Bec 1
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YHUKaJIbHBINA U IPUBJIEKATENbHBIN JJ1s1 TOTpeduTens o0pa3 TOproBoil Mapku OaHKa - 3TO

OpeHn

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUs 36
Tun 6
Bec 1

BepHbl 11 1aHHBIC YTBEPKACHUS?

A) [MpubnusurenbHas nHGOPMAIUS OTHOCHTEIBHO MPEIIIOYTCHUH MOKYIATENeH — 3TO yCIOBUE
CO3/aHMsI YCTICIITHOM KOHIICTIIIUY OpeHINHTA.

b) Hns sdbdexTrBHON MapKETHHTOBOW NEATEILHOCTH OaHKa €My HEeoO0XOoIuMo pa3padboTaTrh
UPPAIMOHATLHYIO TOBAPHYIO MOJIUTUKY.

A —na, b—na

A —pga, b — Her

A —wuer, b —na

A —wuet, b —Her

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUs 37
Tun 2
Bec 1

[TpeumyiecTBa 6aHKOBCKOTO OpeHaa:

ONnTUMHU3alUA aCCOPTUMCHTA 0AHKOBCKHX IIPOAYKTOB

ITOBBIIICHHE JIOSILHOCTH KIIMESHTOB OaHKa

CHMIKCHUC PUCKOB JIMKBUIHOCTHU

MHHUMH3ALHS TPOLIEHTHBIX CTaBOK IMPH aJIPECHOM Pa3MEIICHUH PECYPCOB

ITOBBIIICHUEC U3ICPIKCK HA OIUIATy Tpyda

3adanue

ITopsiiKOBBINM HOMED 3a1aHuUs 38
Tun 3
Bec 1

Y CTaHOBUTE COOTBETCTBUE MJIIEMEHTOB OpEeHIA:

HSBC HEUM
~
JIOTOTHII
CBEP
The world’s local bank cJjiorad
Mb1 faeM JIOASM YBEPEHHOCTh M HA/IEKHOCTh, MBI JIEJIA€M HUX I
JKWU3HB JIYYIIIe, TOMOTasl PEATM30BbIBATh YCTPEMIICHUSI K MEUTHI
S — mupep, Ml — komanaa, Bee — uist kiimeHra IIEHHOCTH
3aoanue
[TopsiiKOBEII HOMEp 3aJaHHsI 39
Tun 6
Bec 1

BepHbI 11 TaHHBIE YTBEPKIACHUSA?
A) CoepOank u Anbda-bank — npsiMmble KOHKYPEHTHI.
b) bank BTH u I[I® «Hopa-Bect Kannrany - Henpsimble KOHKYPEHTHI.

‘A—;[a,B—;[a
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A —nga, b — Her

A —wner, b —na

A —wer, b —Her

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUs 40
Tun 2
Bec 1

JloxoTHbIE METO/IbI OIIEHKH OAHKOBCKOTO OpeHIa:

METO/I IICHOBOW MPEMUU

aHaJIM3 JIpaiiBEepOB CIIPOCa U CUIIBI OpeHIa

MCTOJ CpaBHCHUS IIPOJAXK

MCTOJ OLICHKKW CTOMMOCTH PCKJIaMBbI

METOJI OCTATOYHON BMEHEHHON CTOMMOCTH

3aoanue

[TopsaKoBBI HOMED 3alaHMs 41
Tun 2
Bec 1

Bremraue z[paﬁBepLI CIIpoCa Ha OaHKOBCKHE YCIyI'u:

POCT M COXPAHEHHE YMCICHHOCTH KJIMEHTOB OaHKa

CTPYKTYpa KOHTHHI'CHTA OaHKa

CTpaHa MPOUCXOXKIeHUs OAHKOBCKOro OpeHaa

MacmTaOHOCTh nepudepuitHoN ceTn

JOCTYIHOCTh OQHKOBCKHUX YCIIYT

3aoanue

ITopsiiKOBBINM HOMED 3a1aHuUs 42
Tun 1
Bec 1

DaKTop COOTBETCTBUA COBPEMEHHOMY
sanagHoMmy BaHky

Raiffaisen
L
C|t;bank.
Mexa Mpom ViMnaxc6axK .2
Bun-Ganxed® * MM Qneda
AsT00aH® N 2.

Hukomnn ’-19&11 MoeK @@

\/pancn% @ y7a  BHewToproaHk
L

i ernaren Cr6
Pocbank

CbHepbaHk

Ha pucynke nokasax(a)

IDEAL

DaKTop HAAEeKHOCTH K
macwraba

KapTa BOCHPHATHS 0OaHKOBCKUX OpEH/I0B

rpaduk ['anTa

nuarpamma McukaBbl

nupamuga Macnoy
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3aoanue

ITopsiiKOBBINM HOMED 3a/1aHuUs 43
Tun 6
Bec 1

Bepubl 11 1aHHbIC YTBEPKICHUS?

A) Io3unmonupoBanue 6peHaa MPOBOAUTCS C YIETOM BOCTPEOOBAaHHOCTH, AOBEPHS, OTIUUUNA U
IIACTUYHOCTH.

b) Ha Bocnpusitue 0aHKOBCKHUX MPOJYKTOB MOTPEOUTETEM 3HAYUTEIHHOE BIHUSHHUE OKA3bIBAET
CTeneHb HHPOPMUPOBAHHOCTH 00 ATHUX MPOIYKTaX.

A —na, b—na

A —na, b — Her

A —wuer, b —na

A —wet, b —Her

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUs 44
Tun 3
Bec 1

YcTaHOBUTE COOTBETCTBHE CIOTAHOB U KOMITAHMM:

MpbI ropauMcsi CBOMMH (DMHAHCOBBIMU TTOKa3aTEIISIMU (hMHAHCOBBIC OpraHU3aAIUU
MBI TOPAMMCSI CBOUMU JOCTHKCHHUSIMH IT-koMITanuK
MpI ropAMMCS CBOUM PYKOBOJIUTEIIEM Microsoft
MpbI ropiuMcst CBoe poAyKIMen Nestle
3aoanue
[TopsiAKOBBIN HOMEp 3aJIaHUs 45
Tun 1
Bec 1
KiroueBoii coBpeMeHHBIN KaHall MPOIBHKEHHSI 0aHKOBCKHX OPEHIOB - 3TO
COIICETH
CalTBI
TeJNEBUIEHHUE
paamno
3aoanue
[TopsiAKOBEII HOMEp 3aJaHHsI 46
Tun 4
Bec 1

W3meHeHne ToiabpKo (PMPMEHHOT0 CTUIIS OpeH/1a, KOTOpOe He 3aTparuBaeT Guiiocodpuu u
MO3UIIMOHUPOBAHNS KOMIIAHUU WM IPOAYKTA, - 3TO

pecTalIMHr

3aoanue

[TopsiakoBBIN HOMEp 3a/1aHus 47
Tun 1
Bec 1
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MaTpvua pecrannuura

H3MEHBIIH§ II I
Coxpanenvs | IV III
Temn obHoeneHua LA
HuskuniA BbICOKMH

Il cexTop MaTpHIlBI peCTAalIMHTa COOTBETCTBYET

MOJIOJION 11€JIEBOM ayJUTOPHH, OPUEHTUPOBAHHON Ha CTaTyC

MOJIOJIOM LIEJIEBOM ayAUTOPUU, OPUEHTUPOBAHHOM HA HOBBIM JU3alH IPOAYKIIMU

3penoi ayIMTOpUH, OPUEHTUPOBAHHOM HAa COXpaHEHHE [IEHHOCTEN

3peoil KOHCEPBATUBHOMN ayJJUTOPUH

3aoanue

[TopsAKOBEII HOMEp 3aJaHHS 48
Tun 1
Bec 1

KOHKypeHI_II/IH Ha 0AaHKOBCKOM PBIHKE - 3TO

OnuronoiarcTuyecKas KOHKYPEHILUs ¢ KOHKYPEHTHBIM OKPYKEHHEM

MOHOIIOJINS C KOHKYPCHTHBIM OKPYXXCHUCM

COBEPIICHHAs] KOHKYPECHIIMS

MOHOITOJIMCTUYCCKAsA KOHKYPCHIIUA

MOHOIICOHHNYCCKAA C KOHKYPCHTHBIM OKPYXXCHUCM

3adanue

ITopsiiKOBBINM HOMED 3a1aHuUs 49
Tum 4
Bec 1

KonkypeHnuus, npu KOTopoil coOJI0Jal0TCsl IPABOBbIE U ATUYECKHE HOPMbI B3aUMOOTHOILIEHUH C
COIIEPHUKAMHU, - OTO KOHKYPEHIIHUS.

0OpOCOBECTHAS

IIpogaxka 6aHKOBCKHX NPOAYKTOB H YCJIYT

Tun I'pynna

Bec 12

3aoanue

[TopsiiKOBEII HOMEp 3aJaHHsI 50

Tun 6

Bec 1

BepHb! 11 TaHHBIE YTBEPKIACHUA?

A) JuctpubptoTop — ¢upMa WIM NpeInpUHUMATENb, OCYIIECTBISIONIME ONTOBYIO 3aKYIKY
OTIpe/IeNIEHHBIX TOBApPOB y KPYMHBIX NPOU3BOJUTENEH C IIENbI0 MOCIEAYIOUIEro cObITa ITHX
TOBapOB PO3HUYHBIM ITPOJABLAM Ha PETMOHAIBHBIX PhIHKAX.

b) OOmeH ToBapa WM YyCIyrM Ha JEHbI'M, NOJTBEP)KIECHHBIM YEKOM TMpOJIaXH, aKTOM
BBINOJIHEHHBIX Pa0OT, HAKJIAJHOM Mepeayu ToBapa, - ’TO TOProBJIsl.

A —na,b—na

A —nma, b —Her

A —wuer, b —na

A —wet, b —Her
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3aoanue

ITopsiAKOBBIM HOMEp 3aJaHUs ol
Tun 3
Bec 1

YcTaHoBUTE COOTBETCTBUE:

AKTHBHas Ipoaxa

IpOoJaXka, IpU KOTOPOH MEHEKEP 110 NPOAAKaM UHUIMUPYET KOHTAKT

JInuHas nponaxa

npojaxka, MpPU KOTOPOM M TMpoJaBel], W TOKYNaTesdb SBISIOTCA
GU3MYECKUMU JUIIAMU W TP COBEPIICHUU CHCIKH OOIMIAIOTCS
HENOCPEJICTBEHHO

[Tpocras npoxaxa

npogaxa, O(bOpMHSIeMaH MHUHHUMYMOM A4aKTOB KOMMYHUKAlIUHU MCIKIY
CTOpOHaAMHU

High tech-nponaxa

IPOJAXKa, MOAPAa3yMEBAOINas BEICOKYIO OCBEIOMIICHHOCTD ITOKYIIATEIsA
U 1pojaBla 00 OCOOEHHOCTAX CJIOXKHOTO OOBEKTa IPOAAXKH,
CIIOCOOHOCTh CTOPOH JaTh U MOJYYUTh BBICOKOKBAJIW(DPUIMPOBAHHYIO
KOHCYJIbTALIUIO

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUs 52
Tun 3
Bec 1

YcTaHoBUTE COOTBETCTBUE:

ITaccuBHas [mpoaaxa

npogaxa, IIpu KOTOpOI>'I KIIMCHT CaM HaxXOJHuT IIpoJaBla 1 o6pa1uaeTc;1 K
HEM

beznnunas npoxaxa

npojaxka, NpU KOTOPOM TMpojaBel] HE TMPUHUMACT Y4acTus B
KOMMYHUKAIUU C KJIIMEHTaMU (MHTEPHET-Mara3uH, TOProBble aBTOMATHI,
MarasuHbl CaMOOOCITY>KUBAHUS U T.I1.)

npoaaxa, MNpeaACTaBJICHHAA JJIWUTCIbHBIM I[UKIOM, COCTOAIIUM U3

Kommiekcuas
Hponaka mporecca OOAYMBIBaHHUS, OOCYXACHHS, TPUHATHS pEUICHUS, C
p BOBJIEUEHUEM JOIOJHUTEILHEIX JIUI]

NpoJlaka, ATalbl KOTOPOW PA3AEIAIOTCS MEXKIY pa3IMYHbIMU

Kackannas mponaxa

ucnonuuressiMu (call-MeHemkep 003BaHUBACT KIIMEHTOB, MEHEIDKEP 110
poJakaM IPOBOAMUT BCTPEUY, CHELMAIUCTBI TOTOBST TOBAap, Kaccup
IIPUHUMAET JACHbI'M, TPAHCIIOPTHBIN OTJeNl 00ecneynBaeT JOCTAaBKY)

3adanue
ITopsiiKOBBINM HOMED 3a1aHuUs 53
Tun 2
Bec 1
Bus! nposiax 1o xapakTepUCTHKE MPOLecca CACTKU:

npocTas

KOMILUIEKCHAsI

KacKaJiHast

npsiMast

HenpsMast
3aoanue
ITopsiiKOBBINM HOMED 3a/1aHuUs 54
Tun 1
Bec 1

Crenku Mex 1y OM3HECMEHOM U TTOTPEOUTENIEM - 3TO

B2C

B2B
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B2G

C2B

c2C
3aoanue
[TopsiAKOBBIN HOMEp 3a/IaHUS 55
Tun 4
Bec 1

Peamuzanus OIpCaACIICHHOIO IpaBa - 9TO

bpanmmza

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUS 56
Tun 1
Bec 1

OT 3aKII0YEHUs CACNKY 10 TTOJIYYSHHS ONPEeIeTICHHOTO 6J1ara 0T 0aHKOBCKOM CIIETTKHA — 3TO
CTaJusl MPOJJAKU OAHKOBCKUX MPOJIYKTOB.

HKCILTYaTaIMOHHAS

npeBapUTEIIbHAS

3aKJIFOUUTEIbHAS

UTOrOBast

MU

GbpoHT

09K
3aoanue
ITopsiiKOBBIM HOMED 3a/laHus o7
Tun 1
Bec 1

Banki.ru — sto

(UHAHCOBBIN CynpeMapKeT

(uHaHCOBBIN OYTHK

POS

Private Banking

3adanue

ITopsiiKOBBIM HOMED 3a1aHUs 58
Tun 6
Bec 1

BepHbI 11 TaHHBIE YTBEPKIACHUSA?

A) NnauBuayanbHble NPOAAKH, MPEAINOAralolie MOUCK ONPEIEIEHHBIX TPYII KIUEHTOB M
SKCKITIO3UBHBIX (hOpM 00CTYKUBAHUS, - 3TO (PUHAHCOBBIN CylepMapKeT.

b) Kananbel nuCTaHIIMOHHOTO COBITa pEalM30BBIBAIOT MPOIECC OOCIY)KMBAaHUS KIMEHTa «Ha
paccTOsSTHUM» TOCNe ero UIeHTUUKalunu, 6e3 IpSIMOro KOHTakTa ¢ padOTHHUKaMU OaHKOBCKOM

CTPYKTYpBHI.

A—nma,b—na

A —nma, b — Her

A —mner,b—na

A —mner, b — et

3aoanue
[TopsiaKOBBIN HOMEp 3aIaHUs 59
Tun 2
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| Bec 1

Kanans! q1uctaHIiMOHHOr0 cOBITA ITO3BOJIAIOT OaHKaM:

(GhopMHPOBATH U MOAJICPKUBATH HA HEOOXOMMOM YPOBHE LIEIEBYIO ayAUTOPHUIO

(hopmMupoBaTh KOMIUIEKC 3((HEKTUBHBIX KOMMYHHUKAITUNA

IIPHBJICKATh HOBBIX KJIMCHTOB B (bI/IHaHCOBBIC CCPBUCHI

COKpaIllaTh HOMEHKJIATYPHBIN psJl

0Caa0JIATh CBOU IO3UIIMH Ha PBIHKE

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUS 60
Tun 1
Bec 1

[Tponaka, npeanosnararooias pacCMOTPEHNE UMEIOLINXCS B HATMUUU IPOJYKTOB KaK OTJEIbHBIX
HO3MLMI KaTajiora B3aMMOCBSI3aHHBIX YCIYT U IO3BOJISIOIIAs ONPEASIUTh U CHOPMHUPOBATH
Ha0Op NMPOIYKTOB, KOTOPBIE ITOJIHOCTBIO YJIOBJIETBOPSIIN Obl HOTPEOHOCTH KIIMEHTA, TapaHTUPYs

STHM HaWJIy4lllee B3aUMOJCHCTBHE C HUM, - 9TO npoJiaxa.
HaKeTHasl
eMHUYHAs
aKTHBHAs
KacKaiHasl
3aoanue
[TopsiAKOBEII HOMEp 3aJaHHS 61
Tun 2
Bec 1

JlononHuTENbHBIE IPOAYKTHI K TEKYIIEMY CUETY IPU MAKETHUPOBAHUH OAHKOBCKUX MPOJYKTOB!

ne0eToBas KapTa

CHUCTCMA YCKOPCHHLIX ICHCKHBIX IICPEBOIOB

KpCAUTHAaA KapTa

HJOBCPUTCIIBHOC YITPABJICHUC

3adanue

ITopsinKOBBINM HOMED 3a1aHUs 62
Tun 2
Bec 1

JlononHuTENbHBIE IPOAYKTHI K JCTIO3UTY U EHHBIM OyMaram Mpu nakeTUpOBaHUM 0aHKOBCKHUX
IIPOJYKTOB:

ACTMIO3UTAPHEBIC OICpaliu

(bOpMI/IpOBaHI/IC WHBCCTUIIMOHHOT'O HOpT(I)CJ'IH

JOBECPUTECIIBHOC YITPABJICHUC CPEACTBAMU KIIMCHTA

neberoBas KapTa

aBTOILIATEX
3aoanue

ITopsiiKOBBINM HOMED 3a1aHuUs 63
Tun 2
Bec 1

JlononHuTenbHBIE NPOAYKTHI K CCYZE MPU MAKETUPOBAHNN OAHKOBCKUX MPOIAYKTOB!

KpeAUTHBIN OpoKep

CTpaxOBaHUE CCYJIbI

(hopMUpOBaHKNE WHBECTUITMOHHOTO TOPTQEs
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| nenosurapHbIe onepanyuy

3aoanue

[TopsiAKOBBIN HOMEp 3aIaHUS 64
Tun 2
Bec 1

JlononHuTenbHbIE IPOAYKTHI K pacdeTaM U IIEPEBOaM IpU NaKeTUPOBAHUU OaHKOBCKHUX
IIPOJYKTOB:

COBMEIIICHHUE MJIATeKHON M TPAHCHOPTHOHM (PYHKIIMH HA OHOM KapTe

CTpaxXOBaHME CPCACTB HA KapTE

MOOUIBHBIN OaHK

apeHja celi(poBbIX gUeeK

3adanue

ITopsiAKOBBIM HOMEp 3aJaHUs 65
Tun 1
Bec 1

IIpennoxxeHne KIMEHTY COMYTCTBYIOIIUX MPOAYKTOB - 3TO

Cross-selling

Up-selling

Down-selling

MepeKpPeCcTHas MPOoIaXKa
3aoanue
[TopsiAKOBBIN HOMEp 3aJIaHUs 66
Tun 1
Bec 1

ITponaka B KpeAUT OBITOBOM TEXHUKHU B MarasuHe «JbJI0pajio» - 3TO

POS-kpeauroBanue

CSl-xpenuroBanue

Direct-mail

NPS-kpennToBanue

3adanue

ITopsinKOBBIM HOMED 3a1aHuUs 67
Tun 1
Bec 1

HOIIpEB,Z[CJ'ICHI/IC 6aHKa, HCIIOCPCACTBCHHO 06H_[8.IOH_[CCC}I C KIIMCHTaMH U UMCIOIICC OTHOILICHUEC
K IIpoJaxaM U MapKECTHUHT'Y, - 9TO

¢bpoHT-0duUC

MUT-0HC

02K-0duc

namK-oduc

cMmout-oduc
3adanue
[TopsiiKOBEII HOMEp 3aJaHHsI 68
Tun 5
Bec 1

Pacrnionioxute B MpaBWIIBHOM MOCIEI0OBATEILHOCTH dTAIbl MPOJaK OAHKOBCKOTO MPOIYKTA!

YCTaHOBJICHUC KOHTAaKTa

BBISIBJICHHE MTOTPEOHOCTEH
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pe3eHTalNs IPOTyKTa

paboTa c BO3paskEHUSIMH

3aBCPIICHUC CACTIKU

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUs 69
Tun 5
Bec 1

Pacnonoxure B HpaBHHBHOﬁ MOCJICA0BATCIIbHOCTH 3Tallbl HPUHATHA PCHICHUA ITOKYIIATCIICM:

0CO3HaHKE NPOOJIEMBI ¥ TOTPEOHOCTH

NOUCK MH(POPMALIMHU IO PEHICHUIO TPOOIEMbI

OLICHKA CYIICCTBYIOIINX BAPHAHTOB

pelIeHue O MOKYIKe

peakuys Ha MOKYIIKY

3adanue
[TopsiAKOBEII HOMEp 3aJaHHs 70
Tun 1
Bec 1
HawnOosiee yacto 3a1aBaeMble BOIIPOCHI - 3TO

FAQ

JInng

JlenuHr

POS

ABatap
3aoanue
ITopsiiKOBBINM HOMED 3a1aHuUs 71
Tun 6
Bec 1

BepHbl 11 1aHHBIE YyTBEpXKICHU?

A) Ilpu pemieHuu 3aauu y KIIMEHTa MOXKET CIYYUTHCS «QHAITUTUYECKUHN Hapainyy.
b) O¢ddexTuBHOCTH MpoJa)K — OTHOIIEHUE JOMOIHUTENBHBIX MPOAAXXK OaHKOBCKOTO MPOAYKTa,
MOJIy4a€MOro 3a CYET YJIy4dlleHUs OOCIy)KMBaHHS KJIMEHTOB, K pacxojJaM Ha IpOBEIEHUE

COOTBETCTBYIOIUX MEPONPUATHH.

A —na,b—na

A —nma, b —Her

A —Huer, b —na

A —wet, b —Her

3aoanue

[TopsiAKOBBIN HOMEp 3aTaHUsT 72
Tun 3
Bec 1

YcTaHOBUTE COOTBETCTBHE B03pa)KCHI/II71 KJIMCHTOB U OTBCTOB MCHCPKCpaA:

Sl Bac mpekpacHO mOHMMAar. DbBOJBIIMHCTBY HAaIMX MOKyHaTeslen
TpeOyeTcst BpeMs Ha NpHUHATHE pemieHus. MoxeT Ju ObITh, YTO Bac
BOJIHYET BOIIPOC LIEHBI, CPOKH 00CITY>KMBAHUS WIN COAEP KaHUE YCIyTu?

S mogymaro

51 moHuMalo Ballly 3aHATOCTh — MHOTO JIeJ, cyera. ¥ BceX OBIBalOT
takue curyannd. CKaKuTe, KOrJa MHE JIy4Ile TIEPE3BOHUTD, YTOOBI BaM
ObLIO ymoOHee o0Imarbcss. MOXET MO3BOHUTH 3aBTPa WM B ISATHHILY?
ITpocro xouy chopMuUpOBaTh JJIsi BaC BBITOJAHOC NPEIIOKEHUE,

Her Bpemenn
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M03TOMY HY>KHO YTOYHUTH PsJI HIOAHCOB O TOM, UTO...

Xopomo, g TpocTo  XOoTen  chopMUpOBaTH NS BalIero
HayaJbHUKA/PYKOBOJIUTENS  BBITOJHOE HpeiokeHue. Jlns  atoro
IUIAHUPOBAJI YTOUHUTH HEKOTOPBIE HIOAHCHI M BOIIPOCHI O paboTe Baleit
KomMmaHuu.  Moxer  ObITh, Yy Bac  €cTb  BO3MOXKHOCTb
IPOKOHCYJIbTUPOBAaTh MEHS 110 HEKOTOpPbIM Bompocam? Ckaxure,
MOoXaJIyucTa. ..

Het na mecte

Ha, s mnonumaro, xopomio. Ho Haiie mnpemiokeHue COCTaBIsSETCS
UHAMBUAYAIbHO  JUIA  KaXJOW  KOMIIaHWM, 4YTOOBI  HJEaIbHO
COOTBETCTBOBAaTh €€ MOTpeOHOCTSAM U mpeanodreHusM. [loatomy,
YTOOBI OTHPABUTH BaM BBITOJHOE MPEAJIOKEHUE MO0 MOYTe, MHE HYKHO
YTOYHUTHh HEKOTOPbIE HIOAHCHI. CKaXUTE, MOKAIYHCTA. ..

OtnpasbTe Ha e-mail

IIpoaBukeHne GAHKOBCKHUX NMPOJYKTOB

Tun I'pynmia
Bec 12
3adanue

[TopsiAKOBEII HOMEp 3aJaHHS 73

Tun 1

Bec 1

MapkeTrHroBas eaTeIbHOCTh, HAlIPaBJICHHAs Ha paclpOCTPAHEHUE 3aBEOMO OITUIaY€HHOU
uH($OpMaIKU JJIs TPUBICUCHUS OTpeOUTENEeH 1 yBeIrnueHUs: 00bEMOB MPOJIAK, - ITO

PCKIaMa

nuap

IIpoIriaranjia

CTUMYJIUPOBAHUE COBITA

PSIMOI MapKETUHT

3aoanue
[TopsiakoBBIN HOMEp 3a/1aHus 74
Tun 1
Bec 1
Pexitama, 3HakoMsmas ¢ 6aHKOM | c(hepoii ero AesITeNLHOCTH, - 3TO pekama.

nH(pOpMaTUBHAs

AKCITAHCUPOBAHHAS

HaIIOMHHAOIIas

CpaBHHUTEJIbHAsS
3aoanue
ITopsiiKOBBINM HOMED 3a/1aHuUs 75
Tun 6
Bec 1

BepHbI 11 TaHHBIE YTBEPKIACHUSA?

A) Ha coxpaneHue cBoell KIMEHTYphI HalleJIeHa dKCIIaHCUPOBAaHHAsl peKiiama.
b) HanomuHaromnas pexkiiama 3HaKOMUT ¢ OaHKOM U c(hepol ero AesTenbHOCTH.

A—pna, b—na

A —ma, b —Her

A —Her, b —na

A —wet, b —Her

3aoanue
ITopsiiKOBBIN HOMED 3a/1aHus 76
Tun 6
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| Bec 1

Bepubl 11 1aHHBIE YTBEPKICHUS ?

A) Ilcuxonormueckass (GYHKIMS peKJIaMbl OOYCIOBIIEHA TEM, 4TO peKiama sBISETCS
CHWJIBHEHUIIUM CpEICTBOM BO3JICHCTBUS Ha MPOLECC MPHUHATHS pEIIeHUus O NpuoOpeTeHUun
0aHKOBCKHUX IPOJIYKTOB.

b) KommyHukaTtuBHas (QyHKIMS peKJIaMbl BBIPAKAETCS B MPEIOCTABICHUU MOTEHIMAIbHBIM
NOTPEOUTENSIM HCUYEPIBIBAIONICH HHPOPMALIMU O KOMILIEKCE MPOo0JIeM, pelaeMbIX YCIyrou, ee
CBOIICTBaxX M KayecTBe.

A —na, b—na

A —na, b — Her

A —wuer, b —na

A —mner, b —ner

3aoanue

ITopsinKOBBII HOMED 3aIaHUS 77
Tun 2
Bec 1

Pexmamurie BTL-TexHonoruu:

IPSIMON MapKETUHT

CTUMYJIMPOBAHUC cObITa

COOBITHITHBII MapKETHHT

peknama Ha TB

ra3eTHble OOBABICHUSA

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUs 78
Tun 1
Bec 1

[TepcoHanbHbIe MPOAAXKHU, CKUKU ITOCTOSHHBIM KIMEHTaM, JA€HEKHbIE IPEMUH JIyUYIIUM areHTaM
110 MPOJIaXKaM — 3TO MEPONPHUATHUS

CTUMYJIMPOBaHHUs COBITA

PEKJIaMBbI

IPOTaraHibl

0J1arOTBOPHUTEILHOCTH

napa
3aoanue
[TopsiiKOBEII HOMEp 3aJaHHS 79
Tun 5
Bec 1

Pacnonoxure B HpaBI/IJIBHOﬁ MOCJICAOBATCIILHOCTH 3TAllbl CTUMYJIMPOBAHU S cObITa:

MOCTAHOBKA 33/1a4 CTUMYJIMPOBAHUsI CObITA

BBIOOP CPECTB CTUMYJIMPOBAHUSI COBITA

pa3paboTKa MpPOrpaMMbl CTUMYJITUPOBAHUS COBITA

OIICHKA Pe3yJIbTaTOB CTUMYJIMPOBAaHMsI COBbITA

3aoanue

[TopsiiKOBEII HOMEp 3aJaHHsI 80
Tun 2
Bec 1

‘ MeponpusTis IpsIMOro MapKETHHTa:
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IIOYTOBBIC PACCBIIIKN

XOJIOAHBIC 3BOHKH

TEICBU3NOHHBIN MApKCTHUHT

SMS-pacceutku

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUS 81
Tun 4
Bec 1

YcTaHOBIEHHUE CBSI3€H C TOJDKHOCTHBIM JIMLIOM U BEACHUE 3aKPBITBIX IEPETOBOPOB OT UMEHU
JPYroii CTOPOHBI C HAMEPEHUEM IOBIIUATH HA IPUHATHE BBITOJHBIX OPHUIMATIBHBIX PEUICHUH -
3TO

1000MpoBaHNE

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUs 82
Tun 1
Bec 1

VYipasineH4yecKkas AeATeIbHOCTD, HAIIPABJICHHAS HA YCTAHOBJICHUE B3aMMOBBITOIHBIX,
rapMOHUYHBIX OTHOUIEHUH MEX/1y OpraHu3alnuen u o0eCTBEHHOCThIO, OT KOTOPOW 3aBUCUT
ycnex (QyHKIIMOHUPOBaHUS 3TON OpraHu3aluu, - 3T0

nuap

Media Relations

pekIama

CTUMYJIUPOBAHUE COBITA
3adanue
[TopsiAKOBEII HOMEp 3aJaHHsI 83
Tun 3
Bec 1

Y CcTaHOBUTE COOTBETCTBHE:

PR CBSI3U C OOIIECTBEHHOCTHIO

GR CBSI3M C TOCY/IapCTBEHHBIMU OpTaHAMHU
IR CBSI3U C HUHBECTOPaMH

MR cBs3u co CMU

3aoanue

[TopsiIKOBEII HOMEp 3aJaHHsI 84
Tun 6

Bec 1

BepHbI 11 TaHHBIE YTBEPKIACHUSA?

A) B3spickarenb He MOXET MPEIbSBUTh HUCIOJHUTENBHBIA JHUCT B OaHK Ha oOpalueHue
B3BICKaHUS Ha JICHEKHBIE CPE/ICTBA.

b) 'ocynapcTBeHHBIE OpraHbl MOTYT MOTPEOOBATh OT OaHKA HAJIOKUTh APECT Ha CUeTa.

A—nma,b—na

A —ma, b —Her

A —Her, b —na

A —wet, b —Her

3aoanue

[TopsiAKOBBIN HOMEp 3aIaHUS 85
Tun 6
Bec 1
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BepHbl 11 1aHHBIE yTBEPKACHUS?

3aBUCUT YCIICHIHOCTD KOMMyHHKaHHﬁ.

A) EquHcTBeHHas 11€71h 0aHKOBCKOTO CIIOHCOPUHTA — CO3/IaHNe ce0e MMUKA.
b) Or ymenuss areHta mo mnpojaxkaM I[OHUMaTb HEBEpOAIbHbIE CPEJICTBA KOMMYHHKAIUU

A —na, b—na

A —na, b — Her

A —wuer, b—na

A —wet, b —Her

B3aumopeiicTBue 0aHKa ¢ KJIHeHTaMH

Tun I'pynna
Bec 12
3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUS 86

Tun 1

Bec 1

I1o npaBoBOMY CTaTyCy KJIMEHTBI JEJIATCS Ha

HOPpUINYCCKUX U CbI/I?»I/I‘IeCKI/IX JINIY

PCAJIBbHBIX U MMOTCHIUUAJIIBHBIX KIIMCHTOB

KPYIIHBIX, CPCAHNUX U MAJIbIX KIIMCHTOB

CTapbIX 1 HOBLIX KJIIMCHTOB

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUs 87
Tun 4
Bec 1

baHku gensaT KJIMEHTOB IO er,[[I/ITOCHOCO6HOCTI/I Ha

KJaccoB. B oTBeTe YKaKHUTC YHUCJIIO

nuppamu.
5
3aoanue
[TopsiIKOBEII HOMEp 3aJaHHSI 88
Tun 3
Bec 1
Vcranosure coorBercTBre B moaenu DISC:
D JJOMUHUPOBAHUE
| BIIVSTHHE
S CTaOMIIBHOCTH
C COOTBETCTBHUE
3aoanue
ITopsiiKOBBINM HOMED 3a1aHUs 89
Tun 3
Bec 1
Vcranosure coorBercTBre B moaenu DISC:
D KpacHBIN
| JKEITHIN
S 3eJIeHbII
C CHHUH
3aoanue
| TopsiaKOBbIH HOMEp 3a1aHHs | 90
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Tun 1
Bec 1
AHaJTUTHYECKUN CTHIIb OOIICHUS XapaKTEPEeH AJIs YeIIOBeKa THITA o mozaenu DISC.
C
S
D
I
3aoanue
[TopsiAKOBBIN HOMEp 3aJIaHUS 91
Tun 3
Bec 1
Vcranosure coorBercTBre B moaenu DISC:
D BEYLIUI CTUITb OOIICHUS
I IKCIIPECCUBHBIN CTHIIb OOIIICHUS
S MATKUHA CTHJIb OOLIECHUS
C AHAIIMTUYECKHI CTHIIb OOIIEHUS
3aoanue
[TopsiAKOBBIN HOMEp 3aJIaHUs 92
Tun 2
Bec 1

HpI/IHHI/IHbI B3aMMOOTHOIIIEHUH OaHKa 1 KIHEHTa:

B3aHMHOM 3aUMHTCPCCOBAHHOCTH

OTBCTCTBCHHOCTH

1 pepeHIPOBaHHOCTH

CHMKCHUS JIUKBUIHOCTHU

BMEIIIATENILCTBA

3adanue

ITopsiiKOBBINM HOMED 3a1aHuUs 93
Tun 4

Bec

[EEN

Cucrema BO3HarpaXxXAacHusd U MOOIIPECHUA CYIICCTBYIOMUX KIIMECHTOB, KOTOPAsA MO3BOJIACT

yIepKUBaTh WX, pa3BUBATh OBTOPHBIEC POJIA’KU U TIOBBIIIATH YPOBEHB - 3TO
nporpamma

JOSUTEHOCTH

3adanue

[TopsiiKOBEII HOMEp 3aJaHHsI 94

Tun 2

Bec 1

ITporpamMa JIOSUIBHOCTH IOMOTaeT OAHKY:

coOpaTh KaueCTBEHHYIO 0a3y aJpecoB

MOJTYYUTh WH(OOPMAITUIO O TIOBEJACHUH KJIMEHTOB

yAepKaTh KIMEHTOB, MPUHOCSIINX HAUOOIBIITYIO TPUOBLITH

CHU3UTH HOBCPUC K 6peHL[y 1 OCBCOAOMJICHHOCTHb O HEM

IOBBICUTH PACXO0bl HA MAPKCTUHTI 3a CUCT NICPCOHAJIBHBIX HpC}IJ'IO)KCHI/Iﬁ

3aoanue

[TopsiAKOBBIN HOMEp 3aIaHUS 95

Tun 1
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| Bec 1

Campble IpoCThIe MPOrpaMMBbl JIOSTIBHOCTH - 3TO

JIMCKOHTHbBIE

OOHYCHBIC

MHOT'OYPOBHEBEIC

KenooK
3adanue
[TopsiAKOBBI HOMEp 3aJaHHS 96
Tun 1
Bec 1

HpOCTOﬁ W TTOHATHBIN IIPUHIMII IIPOIrpaMMBI JIOAJIIBHOCTH, «CITPABCAJIUBLIC CKUJIKHU», €CTh
MOTHUBaLUs COBCPIIATH IMOKYIKH, padHasad CTCIICHb IMOOIIPCHHUA KIIMCHTOB, CropacMbIC CKUIKH,

CJIO)KHOCTHU BHEJIPEHHUSI — 0COOCHHOCTH POTrpaMM JIOSUTBHOCTH.
MHOT'OYPOBHEBBIX
JIMCKOHTHBIX
OOHYCHBIX
MAPTHEPCKUX
3aoanue
[TopsiAKOBEII HOMEp 3aJaHHs 97
Tun 3
Bec 1

[1] — ckuaka B Bue BO3BpaTa 4acTH CTOMMOCTH MOKYIIKH Ha KapTy. BKIIFOUUB B 3Ty IporpaMmy
[2] HECKOIBKUX ApTHEPOB, €€ MOKHO caenarh [3]. Takxke oHa jerko moagaercs [4].
Y CTaHOBHUTE COOTBETCTBHUE:

1 KEII03K

2 JOSIILHOCTD

3 napTHepCcKas

4 reiiMudukanus
3aoanue

ITopsiiKOBBINM HOMED 3a1aHuUs 98
Tun 3
Bec 1

YcTaHoBUTE COOTBETCTBUE:

CSlI WHJIEKC YJI0BJIETBOPEHHOCTH KIIMEHTA
CR WHIIEKC OTTOKA I10JIb30BaTeIEH

NPS WHJIEKC TOTOBHOCTh PEKOMEHI0BATh
LTV WHJIEKC TTOJTYYE€HHOU [IEHHOCTH
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3AKJJIOYEHUE O COTJIACOBAHUU
PABOYEHN ITPOTI'PAMMBbBI
1O ITPO®ECCHUOHAJBHOMY MOJYJIIO (ITM)

M. 03. OCBOEHUE NPO®ECCHUU PABOYEI'O (OJTHOW WU
HECKOJIbKO)

(Ha3BaHME MPOPECCHOHATHHOTO MOJIYII)

Ipeonpusmue (opeanusayus) pabomooamens Coepbank Poccun,
CeBepo-OceruHckoe otaenenne Ne 8632
(HaMeHOBaHUE)
Ipucsausaemas xeanugurxayus ___crienuaIucT OaHKOBCKOTO Jiesia

Paspabomuux paboueii npocpammer IIM:  TyaeBa Jlonuta PycianoBHa, OpenoiaBaTeib
(mommkHOCTH, ©.1.0.)

3AK/IIOYEHUE

1. Ilpeocmasnennas pabouas npocpamma no IIM OCBOEHUE TTPOD®ECCUN
PABOYEI'O (OJHOM MJIN HECKOJIbKO) pa3paGoTaHa B COOTBETCTBUH C:

- tpeboBanusimu OI'OC CIIO, yrBepxkaennoro MunoOpuayku PO Ne 67 ot «05»_deBpans
2018 r.;

- OpodecCHOHANbHBIMM  CTaHAAPTaAMH,  COOTBETCTBYIOIIUMX  NPO(ecCHOHANBHOM
JeSITeTbHOCTH BBITYCKHUKOB 0Opa3zoBaTenbHON nporpammbl CIIO: nmpodeccnoHambHBIN cTaHIApT
"Cneuuanuct mo pabote ¢ 3aioramu’, yTBEp>KIeH MpUKa3oM MHUHHCTEPCTBA TPYyAa U COLIMATBLHOU
3amuThl Poccuiickoit @enepanuu ot 19 mapra 2015 r. N 176H (3apeructpupoBad MUHHCTEPCTBOM
toctunii - Poccuiickorr  ®eneparun 9 ampens 2015 1., peructpammonasidi N 36798);
npodeccuoHanpHbplii  ctanaapt "CrenuanucT 1O UIOTEYHOMY KpPEIUTOBAHUIO", YTBEPKIEH
npukazoM MuHHCTEpCTBA TpyAa M couManbHOW 3ammThl Poccuiickoir @enepanuu ot 30 mapra
2021 r. N 1721 (3apeructpupoBad MunuctepctBoM toctuninu Poccuiickoit @enepanuu 30 anpens
2021 r., peructpaunoHHeiii N 36640); mnpodeccuonanbHblii ctangapt "Coenuamuct 1O
NOTPEOUTENBCKOMY KPEIUTOBAHUIO", YTBEPKIEH NpHUKa3oM MUHHUCTEpCTBA TpyAa M COLMAIBHOU
3aumthl  Poccuiickoit ®epepaumu ot 14 HosOps 2016 1. N 646H (3aperucrtpupoBaH
MunuctepctBoM tocturi Poccuiickoit @enepannu 24 HosiOps 2016 1., perucrparmoHHbii N
44422); mnpodeccuoHanbHblii cTaHaapT "CHEUUAIUCT IO IUIATEKHBIM yciayram'", yTBEpIKIeH
npuKa3zoM MHUHHCTEpCTBA TpyAa W couuanbHOW 3amuThl Poccuiickoit ®enepauuu ot 14 HOAO0ps
2016 r. N 645H (3apeructpupoBan MunuctepctBoM toctuiiu Poccuiickoit ®enepannn 24 HosOps
2016 r., peructpaunonHsiii N 44419); npodeccruonanbHblil cTanaapT "CrennasucT 1o onepanusam
Ha MeXOaHKOBCKOM pBIHKE'", yTBEp:KJIeH MPUKa30M MUHHUCTEPCTBA TPy/Aa U COLUAIBHOW 3alUThI
Poccuiickoit @enepaunu ot 14 nHos6ps 2016 r. N 643n (3apeructpupoBaH MUHHCTEPCTBOM
roctuimu Poccuiickoit @eneparyu 24 Hos6ps 2016 r., peructpaunonssiii N 44421);

- mepeuHeM mnpodeccuii pabounx, JOMHKHOCTEH CIyXalllUX, M0 KOTOPBIM OCYIIECTBIISIETCS
npodeCCHOHAIbHOE O0yYEHHE, YTBEPKIECHHOMY MpHKazoM MuHHCTepcTBa 00pa30BaHHS U HAYKH
Poccuiickoit ®enepanuu ot 2 uronst 2013 r. N 513, kox qomxHocTH ciyxamux 20002;

- 3aIIpocaMu pabOTOIaTENICH.

2. Cooeporcanue paboueii npoepammul no [IM

M/IK.03.01 Boinosinenue pador no npogeccun 20002 arent 6anka
Paznen IIM.1 Brinonnenue pabot no npodeccun 20002 arent 6anka
Tema 1.1. Opranuzanus AeJI0BbIX KOMMYHHUKAIIUAH.

Tewma 1.2. Opranuzanus npoiaxu 0aHKOBCKUX YCITYT.

2.1. Ompasxcaem coeépemeHnble UHHOBAYUOHHbIE MEHOCHYUU 6 PA3eUmMUU OMpaciu ¢ y4yemom
nompebrocmetl pabomooameneli.
73



2.2. Hanpaeneno na oceoenue 8u008 npogheccuonanbHoll 0esimeabHoCmu o CneyuaibHOCmu
(npogpeccuu) 6 coomeemcmeuu ¢ @I'OC CIIO u npuceausaemoii kearupurayuel: CUSUAINCT 110
TYpHU3MY.

2.3. Hanpasneno na ¢hopmuposarue

- CIeOVIOWUX 00WUX KOMNEmeHYUIL:

OK 1 — BolOuparh cmocoObl pemieHus 3agad  Npo(ecCHOHATBHOW  JeSTETbHOCTH
IPUMEHHUTEIBHO K Pa3IMYHbIM KOHTEKCTaM;

OK 2 — ocymiecTBsATh MOMCK, aHAJIN3 U MHTEPIIPETAINIO WH(OpMAIMK, HEOOXOIUMOMN IS
BBINOJIHEHUS 3a]1a4 IPOPECCHOHATBHOM 1EATEIbHOCTH;

OK 3 — muaHupoBaTh M peaJn30BbIBATE COOCTBEHHOE MPO(ECCHOHAIBHOE U JIMYHOCTHOE
pa3BUTHE;

OK 4 - paboTaTh B KOJUIEKTHBE U KOMaH/€e, 3p(EKTUBHO B3aUMOEHCTBOBATh C KOJIJIETaMH,
PYKOBOJICTBOM, KJIINEHTAMU;

OK 5 - ocyIecTBIIATh YCTHYIO U MUCbMEHHYI0 KOMMYHHMKAIIUIO HAa TOCYJapCTBEHHOM SI3bIKE
Poccuiickoit @denepanuu ¢ yueToM 0COOEHHOCTEN COLIMAIBHOTO U KYJIbTYPHOI'O KOHTEKCTA;

OK 9 - nucnonp3oBaTh UHPOPMALMOHHBIE TEXHOJOTMH B IPOGECCUOHATIBHOM 1€ TEIbHOCTH;

OK 10 - monp3oBarbesi NMpOo(ECCHOHAIBHOW JTOKyMEHTAMel Ha TOCYIapCTBEHHOM H
MHOCTPAaHHOM SI3bIKaX;

OK 11 - wucnonp3oBaTh 3HaHUS 1O (UHAHCOBOM TPAMOTHOCTH, IUIAHUPOBATH
HpEANPUHUMATENBCKYIO 1€ATEIbHOCTD B IPO(ecCHOHaNbHOM chepe;

- Cr1edyowux npogeccuoHaIbHbIX KOMNEMeHYULL:

IIK 1.1. — oCymIeCTBIATh PaCYETHO-KACCOBOE 0OCITY)KUBAHNUE KITUEHTOB;

IIK 1.4. — ocymecTBIsATh MEKXOAHKOBCKHE PACUETHI;

I[IK 1.6. — oOcmyXuBaTh pacyeTHHIC ONEPAIMU C HCIIOJIb30BAHHEM PA3IUYHBIX BUJIOB
IJIATEeKHBIX KapT;

[1K 2.2. — ocymiecTBiATh M 0(OPMIIATH BbIJAUy KPEINUTOB;

3. Pabouas mporpamma mpodeccuonanbHoro monayinsi «QCBOEHUE INMPO®ECCUH
PABOYET'O (OJTHOM WJIN HECKOJBbKO)» pazpaboTaHa B COOTBETCTBUM C TPeOOBAaHUAMH
OIoC CIIO, mpukaz Ne 67  or 05.02.2018 r., mpodeccnoHANBHBIMA CTaHAAPTAMHU,
COOTBETCTBYIOIIMX  NMPO(ECCHOHAIBHOW  JEATENbHOCTH  BBIIYCKHMKOB  0Opa3oBaTelbHOMN
nporpammel  CIIO: mnpodeccuonanpubii crangapt "ChoenmuaiucT 1o padbore ¢ 3amoramu’,
YTBEPXKACH NPUKa30M MUHHUCTEPCTBA TPYAA U COLMANIbHOM 3ammThl Poccuiickoit @enepanuu ot 19
mapta 2015 r. N 1761 (3apeructpupoBan MunuctepcTtBoM toctuunu Poccuiickoit ®enepanuu 9
anpens 2015 r., perucrpaumronsusiii N 36798); mnpodeccronanbHblii cTangapt "Crnenuanuct mo
UIIOTEYHOMY KpEAUTOBAaHHUIO", yTBEPXK/IEH NMPUKa30oM MHUHHCTEpPCTBA TPYAa U COLIMATIBLHON 3aIlUThI
Poccuiickoit ®enepaunu ot 30 mapra 2021 r. N 172 (3apeructpupoBaH MHHHUCTEPCTBOM
toctuiin ~ Poccmiickoit  @epepannu 30 ampens 2021 r.,peructpamuonasii - N 36640);
npodeccunoHanbHbIN cTanaapT "CrenuaniucT Mo NoTpeOUTENbCKOMY KPEAUTOBAaHHIO", YTBEPXKICH
MpUKa3oM MUHHCTEpCTBA TPy/a W COMHaIbHON 3ammuThl Poccuiickoit denepanun ot 14 HOSOps
2016 r. N 646H (3apeructpupoBan MuHuctepcTBoM toctuin Poccuiickoit @eneparyu 24 Hos0ps
2016 1., peructpauuoHHbli N 44422); npodeccuoHanbHblii craHgapt "Coenuanuct 1o
IUTATEXHBIM yciayram', YTBEp)KIEH IpHKa3oM MUHHCTEpCTBA TpyZJa M COLMAIBHOW 3alUThI
Poccuiickoit @enepauyu ot 14 Hoa6pst 2016 1. N 645H (3apeructpupoBaH MHHHCTEPCTBOM
foctuiu - Poccuiickoit  ®epepaunn 24 HosOps 2016 1., peructpaumoHHbiii N 44419);
npodeccuoHaNbHBIA  cTaHAapT "CHenuamucT 1o omnepamusM Ha MEKOaHKOBCKOM pBIHKeE',
YTBEPXkKACH NPUKa3oM MUHUCTEPCTBA TPYAA U COLMANIbHOM 3ammThl Poccuiickoit @enepanuu ot 14
HOs10pst 2016 r. N 6431 (3apeructpupoBan MunuctepctBoM tocturiuu Poccuiickoit @enepamnuu 24
HOsA0ps 2016 r., peructpauonssiii N 44421);

nepeyHeM mnpodeccuil padbounx, JOKHOCTEH CIyXKalluX, MO0 KOTOPBIM OCYLIECTBIISETCS
npodeccuoHaabHOe 00yueHHe, YTBepkKISHHOMY IprKa3oM MuHHcTepcTBa 00pa30BaHUA M HAyKU
Poccuiickoit ®enepanuu ot 2 uronst 2013 r. N 513, kon goimkHocTH ciryxaniux 20002,

BeiBoa: pabouas mnporpamma [IM «OCBOEHHUE TTPO®ECCHUU PABOYEIO
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(OTHOM MU HECKOJIBKO)» 103BOIsET MOATOTOBHTH CIHEHAINCTA CpEeIHEro 3BEHa ¢
MMPUCBOCHUCM KBaJII/I(l)I/IKaHI/II/I CHenmaJnucT 0AHKOBCKOI'0 aeja B COOTBETCTBUU C Tpe6OBaHI/IHMI/I
®dI'OC CIIO, mnpodeccuoHaTbHBIMU CTaHIAPTAMH, TOTPEOHOCTSIMH pEruoHa U 3alpocaMu
paboroaaTenei.

[TAO «CGepbank»
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