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1. IACHOPT PABOYEM ITPOI'PAMMBI TIPO®ECCHUOHAJIBHOI'O MOAYJA
IIM.03 OcBoenne npodeccu padoyero (01HOH MU HECKOJILKO)

1.1. Ob6aacTh NpuMeHeHus1 pado4eil MporpaMMbl

Pabouass mporpamma mpodeccHOHATBHOTO MOIyJs (nanee - pabodas mporpamma) sIBISETCS
YaCThIO MPOrPAMMBI ITOJITOTOBKH CIICIIUATIMCTOB CPEHEro 3BeHa (Jiajiee 0Opa3oBaTesbHas IporpaMma)
no crneruanbHocTh 38.02.07 bBankoBckoe eo0 B yacTH oOcBoeHusi Buja aesrenbHoctd (BJ):
OcBoenne npodeccuu padouero (0IHOH WIM HECKOJBKO0) M COOTBETCTBYIOIUX MPO(HECCHOHATBLHBIX
kommneteniui (11K):

IIK 1.1. OcymiecTBasTh pac4eTHO-KaCCOBOE 0OCIYKUBAHHUE KIIUEHTOB;

[IK 1.4. OcymiecTBiaTh MEXOAHKOBCKUE PACUETHI;

I1K 1.6. OGciryXMBaTh pacueTHBIE ONEPAIUH C UCTIOIH30BAHUEM PA3IHMYHBIX BHJIOB IJIATEKHBIX
Kapr.

[IK 2.2. OcymiecTBiaTh ¥ 0QOpMIIATH BbIAAYY KPEAUTOB

1.2. Hesn u 3axa4yu npogecCHOHATBLHOI0 MOAYJIsl — TPeOOBaHHUs K pe3y/JbTaTaM OCBOEHUS
npogeccCHOHAIBLHOT0 MOAYJIS

C menpr0 OBIamEHHWs  YKa3aHHBIM  BHJOM  JESTEIBHOCTH H  COOTBETCTBYIOIIUMHU
po(hecCHOHATTFHBIMU KOMIIETEHITMSMH OO0YJaIOUIUIICS B X0JIe OCBOCHUS MPOPECCHOHATTBHOTO MOTYJIIS
JOJDKEH:

- UMemv NPAKMUYECKUil ONbIm:

® OCYIIECTBJIEHHS paCU€THO-KacCOBOTO 0OCTYKUBaHUS KJIMEHTOB;
® OCYIIECTBJIECHHS MEKOAHKOBCKUX PAacUeTOB;
e 0O0CIy)XMBaHHS paCYETHBIX ONepalil C NCIOJIb30BaHUEM PA3JIUNYHBIX BUJIOB KapT;
e OcCylIecTBICHUS U 0(hOPMIICHUS BbIJAUN KPEAUTOB.
- ymembu:
® OCYLIECTBJIATh MOUCK HMHMOPMALUU O COCTOSHUU PbIHKA OAHKOBCKHX IPOJIYKTOB U

yCIyr;
® BBHIIBISATH MHEHHE KIMEHTOB O KadyecTBe OaHKOBCKHUX YCIYT U MPEACTaBIATh
nHpOopManuo B OAHK;
® BBISIBJIATH MOTPEOHOCTH KIHEHTOB;
® OMpeAensaTh NpeuMyliecTBa 0aHKOBCKUX IIPOIYKTOB Ui KIIMEHTOB;
® OpHUEHTHPOBATHCS B MPOAYKTOBOM JHHEIKE OaHKa;
® KOHCYJIbTUPOBATh MOTEHIMAIBHBIX KIUEHTOB O OAaHKOBCKUX MPOAYKTax U yciayrax u3
MPOAYKTOBOM JTUHEHKH OaHKa,
® KOHCYJIBTUPOBATh KIMEHTOB MO Tapudam OaHka;
e BBHIOMpATh CXeMbl OOCTYKMBaHMUsI, BHITOTHBIC JJIsl KJIMEHTA U OaHKa;
e (¢dopMUpOBATh TOJOXKUTEIBHOE MHEHHE Y TMOTCHIUAIbHBIX KIMEHTOB O JEJIOBOMU
penyranuu 6aHKa;
® JCMOJB30BaTh JINYHOE UMUKEBOE BO3/ICHCTBHE HA KIIMEHTA;
® [IepeaJipecoBBIBATH CIOXKHBIE BOMPOCHI CHEIHATNCTaM OaHKa;
(hopMHpOBaTh COOCTBEHHYIO MO3UTHBHYIO YCTAHOBKY Ha MPOLIECC MPOJaku OAaHKOBCKHUX
MPOAYKTOB U YCIIYT;
OCYILIECTBIISITH OOMEH OTIBITOM C KOJIJIETaMU;
OpPraHU30BBIBATH U MPOBOAUTH MIPE3CHTAINN OAHKOBCKUX MPOIYKTOB U YCIIYT;
WCIOJIb30BaTh Pa3IuyHbie (POPMBI MPOABIKEHUSI OAHKOBCKUX MPOIYKTOB;
OCYILIECTBISATH COOp M UCHONB30BaHUE WH(GOPMAIIUHU C ENbI0 TOUCKA MOTEHIMATBHBIX
KJIUEHTOB;
® BECTU NEPEKPECTHBIE MPOJAXKH.
- 3Hamb:
e ompeaeneHUs 6aHKOBCKOU orepaliy, 0aHKOBCKOH YCIYTH U OAaHKOBCKOTO MPOIYKTA;
e knaccudukanuio 6aHKOBCKHUX OTIepaIuii;
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0Cc00eHHOCTH OAHKOBCKHX YCIIYT M UX KJIaCCH(PUKALINIO;

IapaMeTpsl U KpUTEPUHN KadecTBa OAHKOBCKHX YCIIYT;

MOHATHE KU3HEHHOTO IMKJIa OaHKOBCKOTO MPOAYKTA U €ro 3Tarlbl;

CTPYKTYpY LI€HBI Ha OAHKOBCKHI MPOAYKT U OCOOEHHOCTH 1IEHOOOpa3oBaHus B OaHKE;
oTpe/ieNieHUe TICHOBOH MONUTUKH 0aHKa, €€ 0OBbEKTHI U THIIHI;

MOHATHE MPOYKTOBOM JIMHEWKH OaHKa U €€ CTPYKTYPY;

MIPOJIYKTHI M YCIIYTH, IIpegaraeMple 0aHKOM, UX IPEUMYILECTBA U LIEHHOCTH;
OCHOBHBIE OAaHKOBCKHE TPOIYKTHI JJISI YACTHBIX JIMI], KOPHOPATUBHBIX KIMEHTOB M
(MHAHCOBBIX YUPEKICHUI,

OpraHU3alMOHHO-YIIPABIEHYECKYIO CTPYKTYpY OaHKa;

COCTABJISIFOIIME YCIIEITHOTO 0AHKOBCKOTO OpeH/a;

poJib OpeHja B MPOIBUKEHUN OAHKOBCKUX MPOAYKTOB;

MOHATHE KOHKYPEHTHOTO IMPEHMYIIECTBA W METOABI OIEHKA KOHKYPEHTHBIX TO3HMIUI
0aHKa Ha pbIHKE OAHKOBCKUX YCIIYT;

0COOEHHOCTH MPOJIaXku OAHKOBCKHUX MPOJYKTOB U YCIIYT;

OCHOBHbBIE (OPMBI IPOAAK OAHKOBCKUX MTPOJTYKTOB;

MOJIUTUKY OaHKa B 00J1aCTH Mpoiak OAaHKOBCKUX NPOJAYKTOB U YCIYT;

YCIIOBHUS YCIIENTHOM MPOJaku 0aHKOBCKOTO MPOIYKTa;

3Tanbl NPoJaku OAHKOBCKUX MPOJIYKTOB U YCIYT;

OpraHHU3aIUIo OCIENPOIaXKHOTO 00CTY)KUBAHUS U CONTPOBOXKACHUS KIIMEHTOB;
OTEUYECTBEHHBIH M 3apyOeKHBIH ONBIT MPOBEJCHUS MPOJAX OAHKOBCKUX MPOJYKTOB U
yeayr;

CTIOCOOBI M METO/IbI TPHUBJICUCHUS] BHUMAHUS K OAaHKOBCKHM MPOAYKTaM U yCIyTaM;
crocoObI MPOABMKEHUST 0AHKOBCKUX MPOIYKTOB;

IIpaBUJIA TOATOTOBKH U MIPOBEIEHUS MPE3ECHTAUN OAaHKOBCKUX MPOIYKTOB U YCIYT;
IIPUHLUIBI B3aUMOOTHOILIEHUH OaHKa ¢ KJIMEHTaMU;

NICUXOJIOTUYECKUE THUITbI KIINEHTOB;

IPUEMbl KOMMYHHKAIIUH;

CrOcOOBI BBISIBIICHUS TOTPEOHOCTEN KIMEHTOB;

e  KaHaJbl JJIs BBIABJICHUS OTCHIMAIBHBIX KIUEHTOB;

® METO/Ibl IEPEKPECTHBIX MPOJAK.

1.3. KosinuecTBO 4aCOB HA OCBOEeHHe padoueil mporpaMMbl Po¢ecCHOHATBLHOT0 MOMYJIS:
Bcero — 142 gaca, B TOM 4ucie:
00beM 00pa3oBaTeIbLHOM MporpaMMel (Bcero) — 70 yacoB, BKITFOYAs:
camocTosTeNnbHas padoTta — 60 yacos;
cymMMapHasi paboTa oOyJaroIuXxcs BO B3aMMOJICHCTBHH ¢ TpernoaaBatesisiMu — 10 vacos,
B TOM YHCJIC:
- JIEKLIUU - 2 yaca,
- MPaKTUYECKHE 3aHATUSA — 8 YacOB, 8 MOM YUC/e NPAKMUYECKAs NOO20MOBKA -
4 yaca.
yueOHas IpakTuka - /2 Jaca,
9K3aMEH I0 MOJIYJIO - 6 4acoB.



2. PE3YJIBTATBI OCBOEHUA ITIPO®ECCHUOHAJIBHOI'O MOAYJIA

PesynpraTtoM OCBOEHHsSI TPOrpaMMbl TNPO(ECCHOHAIBHOTO MOAYJS SBISETCS OBJAJCHHE
oOyyaromumucs BujaoM aearenbHoctd OcBoenue npogeccun padoyero (0AHOI MM HECKOJIBKO), B
toM yncie npodeccuoHansbiMu (1K) 1 06mmmu (OK) komnereHImsaMu:

Kon HaumenoBaHue pe3yabTara 00yueHust

IIK 1.1. | OcyiecTBasiTh pacy€THO-KacCOBOE 00OCIYKMBAHNE KIMEHTOB.

[IK 1.4. | OcymecTBasTh MeKX0OaHKOBCKHE PacUeThl.

IIK 1.6. | OOcnyxuBaTh pacyeTHbIE ONEpPALIMH C UCTIOJIb30BAHUEM PA3JIMUYHbBIX BUJIOB IJIATEKHbBIX
Kapr.

[IK 2.2 | OcymiecTBasTh 1 0(OPMIIATH BbIIAYy KPEIUTOB

OK 01. | Beibupare  cnocoObl  pemieHHss  3a7ad  NpPOoQECCHOHAIbHOW  JEATEIbHOCTU
MPUMCHUTCIIBHO K PA3JIMYHBIM KOHTCKCTAM;

OK 02 | OcymiecTBasTh MOMCK, aHAIW3 M MHTEPIpETalui0 HH(pOpMalnuu, HEoOXOIUMOM ams
BBITNIOJIHEHUS 3a71a4 TPO(HEeCCUOHATIBHOM JeSITENIbHOCTH;

OK 03. | [InanupoBaTh U peajn30BBIBATH COOCTBEHHOE MNPO(ECCHOHANBHOE U JUYHOCTHOE
pa3BUTHE;

OK 04. | PaGoTarh B KOJuleKTHBE M KoMmaHje, 3((EeKTHBHO B3aUMOJIEWCTBOBATH C KOJUIETaMH,
PYKOBOJICTBOM, KIIMEHTAMH,

OK 05. | OcymecTBisaTh YCTHYIO M MMCBMEHHYIO KOMMYHHMKAIIMIO Ha TOCYJaPCTBEHHOM SI3bIKE
Poccuiickoit ®enepanui ¢ y4eTOM OCOOEHHOCTEH COIMAIBLHOTO M KYJIHTYPHOTO
KOHTEKCTa;

OK 09. | Ucnons3oBath HHGOPMAIIMOHHBIE TEXHOJIOTHHU B MPOGECCHOHATBHOM EATEILHOCTH;

OK 10. | [Tonmp3oBathcsi  MpodeCCHOHANBHONW  JAOKYMEHTAallMe Ha TOCYJapCTBEHHOM W
WHOCTPaHHOM $I3bIKAX;

OK 11. | Ucnonb3oBath 3HAHUS o (buHaHCOBOI rPaMOTHOCTH, IJIAHUPOBATh
MpeANPUHUMATENBCKYIO IeATEIbHOCTD B MpodeccuoHansHoM chepe.

Jluunocmmuole pes3yibmanivl peaiuzayuu npocpammvl 60CNUMAHUA

Kon JINYHOCTHBIE Pe3yJibTAThI
JIMYHOCTHBIX peajiu3aliu NporpaMMbl BOCIIMTAHUS
pe3y1bTaToB (Oeckpunmopui)

CoOmomaronuii B cBoel  NpOo(ECCHOHANBHOW — JEATEILHOCTH  ATHYCCKHE
MPUHIIMIIBI: YECTHOCTH, HE3aBUCUMOCTH, NPOPECCHOHATBHOTO CKENTHIIM3MA,

JIP 13 MPOTUBOACUCTBUSI KOPPYILHUUA U IKCTPEMHU3MY, OONAJalomUi CHUCTEMHBIM
MBIILJICHUEM U YMEHHEM MPHHUMATh pEIIeHHEe B YCIOBUSAX pHCKa U
HEOIPEACICHHOCTH

I'oTOBBIM COOTBETCTBOBATh OXKHIAHHUSIM pa60T0z[aTeneI71: HpOGKTHO'MBICJ'IHH_II/II\/’I,
S(I)(I)CKTI/IBHO B3aHMOﬂeﬁCTBYIOMHﬁ C 4JIC€HaMM KOMaHIbl U COTp}I)IHI/I‘IaIOH_[I/Iﬁ C
APYruMH JIFOAbMH, OCO3HAHHO BBITIOJIHAFOIIMI HpO(I)CCCI/IOHaJIBHBIe Tpe6OBaHI/I$I,

TP 14 OTBETCTBEHHBIN, MYHKTYalbHBIA, AUCHUILTUHUPOBAHHBINA, TPYIOIIOOUBBIH,
KPUTHYECKU MBICIALIMN, HALICJICHHBIM Ha JOCTH)KEHUE IIOCTABJIEHHBIX LIEJIEH;
JEMOHCTPUPYIOMINNA MPOo(]ecCHOHANBHYIO JKU3HECTONKOCTh

TP 15 OTKpBITBI K TEKYyIIMM M MEPCHEKTUBHBIM M3MEHEHUSIM B MHUpE TpyAa U
npodeccuit

JIP 16 Hmerommil aHaJTuTHYECKOE MBIIUICHUE, YCTOWYNBOE BHUMAHUE

P 17 Brnageromuii COBpeMEHHBIMU METOIaMU 00CTYKHBaHUsI TOTPEOUTENSI HA OCHOBE

YBaKCHHS, TOJICPAHTHOCTHU, TOTOBHOCTH K JUAJIOTY

6



JIP 18 Oco3Haronmii He00X0AUMOCTh CBOET0 MPO(PECCHOHATBHOTO Pa3BUTHS
JIP 19 [TposiBasifOmIMi MHTEpEC K YIIyOJICHUIO 3HAaHUH 110 N30paHHOH CIIEIUATIbHOCTH
TIP 20 CrpeMsiuiicst K COBEpIIEHCTBOBAHUIO TPAKTUYECKOM MOJATOTOBKHU B

COOTBETCTBUU C MPOPECCHOHATBHBIMU TPEOOBAHUSIMU




3. CTPYKTYPA U COAEP KAHUE TPO®ECCUOHAJIBHOT'O MOAY JIA

3.1. TemaTnuyeckuii mi1ad npogeccCHOHATBLHOI0 MOIYJIA

O0BbeM 00pa3oBaTeIbHON NMPOrpaMMbl B aKaJeMHYeCKHX Yacax

[\e) 1
S
= %\ § Pabora o0yualommxcsi BO B3aUMO/1eliCTBUH ¢ NpenojaBarTejieM
© = = PN =
= 2 S Ooyuenune mo MJIK IpakTuka E = e
= (=) g
Konp! o NpOU3BOJACTBEH- 8 S E 8
58S B T.4. yueGnan, | POMSBOACTBE = 223
npodec- H 285 38 Hasd (10 & Ess
CHOHAJIBHBIX AMMEHOBATIM PAIAEIOB 82 3% 9 MpaKTHICCKH /6 mox npodutro g =22
npodecCHOHATLHOT0 MOTYJIst E=%8 S € 3aHSITHS, BT | wucres 2 8 E 52
KOMIIETCH- o A B T.4. B T.4. KYpPCOBOH CHENUAIBLHOCTH), 5 S g g B
- S 3 o / 6 mom yucne @opme g =R
UL == o JIEKIHH, ¢ hopme JlabopaTopHbIie MPOEKT npaxm / 6 mom uucne 6 5 2 E =
2= 3 ) i opMme npaxm. =
2 § < 4acoB npaxm. nodzo- 3aHsATHSA, yacoB | (padora), 10020~ ¢popme np 5 ; B
Sl 4acoB 10020MO6KU S 5 %
= moexu moeKu = =
S 3 4acoB < 5
E s JacoB JacoB <) g
1 2 3 4 5 6 7 8 9 10 11
MK L1, TIK Beinosnnenue padot no npodeccun
LA TIK 16, | 5oion a2 1o tP 64/4 2 8/4 - - - - 54
1K 2.2
IK 1.1-TTK
VYueGHas mpakTHKa 72172 72[72
1.6, TIK 2.2 P
DK3aMeH M0 MOJTYITIO 6 6
BCEI'O: 142/76 2 8/4 - - 72172 - 54 6




3.2. Coagep:xkanmne 00y4eHus1 mo NpodecCHOHAIBLHOMY MOAYJII0

HaumeHoBaHue pa3iesioB

Conep:xanue yueOHOro MaTepuada, JadopaTopHbie padoThl M NPaKTHYECKHE 3aAHATHS, Oo0bem YpoBensn
npodeccuoHanbHoro moayJs (IIM), .
€caMOCTOsITe/IbHAS PadoTa 00yUaloumMXxcsi, KypcoBoil mpoexkT (padota) 4acoB OCBOEHUS
MeKIUCIHMIVINHAPHBIX KypcoB (MK) n Tem
1 2 3 4
M/IK.03.01 Bemonnenue padot no npogeccuun 20002 Arenr Oanka 142
Tema 1.1. Opranusanus J1eJI0BbIX bankoeckas mpuaoa 2 1

KOMMYHHUKAIUI

[NousTus «O6aHKOBCKasi omnepanus», «O0aHKOBCKHH TPOAYKT» M «OaHKOBCKasi yciIyra» M UX B3aHMOCBS3b.
Knaccudukanms 0aHKOBCKMX omnepanuii. AKTHBHBIE onepanud. I[laccuBHble omnepanuu. [locpenHudeckue
onepaiuu Oanka. Knaccudukanmss OaHKOBCKHMX YCIYT IO KPHUTEPHSM: KaTEropHs KIWEHTOB, CTEleHb
WHUBUAYaJIU3AIMH [TOAX0/Ia K KJIMEHTY, CPOK IPEI0CTaBICHHUS, CTEIIEHb CII0XKHOCTH, CTENIEHb JOXOIHOCTH,
CTENeHb PUCKa, HOBU3HA.

Ocobennocmu 6AHKOBCKUX YCIye

bazoBble: Heocs3aeMOCTh, HENOCTOSHCTBO KadecTBa, HEOTIEIMMOCTh OT WCTOYHHMKA MPEIOCTaBIICHUS,
HEBO3MO)KHOCTh XpaHeHUs.. DyHKIMOHANbHBIE: 00ECHeYeHHEe OSKOHOMHUKH IUIATeKHBIMU CpEJCTBAMHU,
peryJaupoBaHie KOJMYECTBa JeHer B 0OpallleHnH, OpHEHTalUs Ha YHUBEPCAJIbHYIO IESTEIbHOCTh, CBA3b CO
BCEMH CEKTOpPaMH 3KOHOMHKH. Crenuduyeckue: ®KecTKoe rocyJapcTBEHHOE PEryIHpOBaHUe, 3aKPhITOCTh
JUIsl TPETBUX JIML, UCIOJIB30BaHUE PA3IMYHBIX (JOPM JeHer, IPHObUIBHOCTD U PUCK. XapaKTepHble: OombIIas
NPOTSHKEHHOCTh BO BPEMEHH, MHIMBUAYaIU3UPOBAHHBIN XapakTep, AU hepeHIMpPOBaHHOCTb, 3aBUCHMOCTb
OT JIOBEPHS KIIMEHTOB U CBS3b C KJIMEHTCKUMH PUCKaMH.

Kauecmeo banxosckux yciye

O’kuJaHue W BOCIPHATHE KadecTBa OOCIHY)KMBaHHs KiIMeHTOM. IlapameTpsl kadecTBa OaHKOBCKHX YCIYT.
Kputepun xauecTBa GaHKOBCKOH ycimyru. IIpomyKTsl M yciyru, npenjaraeMble 0aHKOM, UX IPEUMYLIEeCTBa
U LEHHOCTH.

JKuznennwiti yuki 6aHKO8CK020 NPOOYKma

[NonsATHE KM3HEHHOTO [IUKJIa OAHKOBCKOI'O MPOAYKTA. DTallbl )KU3HEHHOT'O IIMK/Ia OAaHKOBCKOTO MPOAYKTA.
Llenosas nonumuxa banka

[MousiTre 1ieHbI Ha OAHKOBCKH POAYKT. OCOOEHHOCTH 1IeHO0Opa3oBanus B Oanke. Tapudbl Ha GaHKOBCKHE
YCITYTH.

Ilpooyxkmoeas nunetika

Uepapxuueckuii Meron KiaccuPUKamuy OaHKOBCKHX yciayr. OCHOBHBIE KpUTEPUH KIacCH(UKAITIH
OaHKOBCKUX ycnyr. [lokasareny, XapakTepH3yroLnue MPOAYKTOBYIO JIMHEHKY GaHka. CucreMa ynpaBiieHHS
MPOAYKTAMH KOMMEPYECKOro OaHKa.

BaHKOBCKHE NPOIYKTHI YaCTHBIM JIMLAM: BKJIAJBI, KPEIHUTHI, OAHKOBCKUE KapThl, IUIATE)KU M TMEPEBOMBL
[poxykroBas JMHEHKA ISl KOPIOPATHUBHBIX KIHEHTOB. OCOOCHHOCTH OaHKOBCKUX MPOIYKTOB JUIS Majioro,
CpenHero W KpymHoro OmsHeca. OCHOBHBIC MPOOYKTHI Uil (DUHAHCOBBIX YYPEKACHHU: pacyeTHbIS
MPOAYKTHI, HHBECTUIIHOHHO-0aHKOBCKHE MPOIYKTHI, TOProBoe (GPMHAHCHPOBAHUE.

bpeno
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HaumeHoBaHue pa3esioB

npodeccuoHanbHoro moayJsa (IIM),
MeKIUCIHMIVINHAPHBIX KypcoB (MK) n Tem

Conep:xanue y4e0HOro MaTepnaJia, JiabopaTopHbie padoThl U PAKTHYECKUE 3aHATHS,
caMoCTOsITeIbHasi padoTa 00y4aroluXxcsi, KypcoBoi NpoekT (pa6ora)

Oo0bem
4acoB

YpoBennb
OCBOEHUS

1

2

Cocrapnsronie OpeHa 6aHka: HeliM, CIIOTaH, JIOTOTHII, Guocodus (MuccHs U IIeHHOCTH). COCTaBIISIONIIE
YCOEIHOro 6aHKOBCKOro OpeH/a. JIosTbHOCTh KIUEHTOB K GaHKOBCKOMY Openay. KpynHeiiue MupoBbie 1
poccuiickie GaHKOBCKHE OpeH[bl. PEOPEHIUHT M peCTaMIMHT, UX MPUYMHBI U MOCIEACTBHUS. BpeHasl mo
HamnpaByieHussM OusHeca. [IpoaykToBbIe OPEH/IBL.

Kouxypenmmnoe npeumywecmeo banka

[oHsATHE KOHKYPEHTHOTO TMPEUMYIIECTBA W METOIbI OICHKH KOHKYPEHTHBIX MO3MIMH OaHka. DakTopsl,
onpeessolne 6aHKOBCKYIO KOHKYPEHIINIO. Bribl 6aHKOBCKHMX PEHTHHTOB.

Jlexyus 1 Ocobennocmu banxosckux ycaye. Kauecmeo banxoeckux ycaye. Kusnennwiii yuxka 6aHKo8cKko20
npooyKkma.

Hpalcanecmle 3aHATUSA

Tpaxmuueckoe 3anamue 1 Ogpopmnenue Oanko8ckou coenxu

8 mom yucsne 8 hopme npakmuyeckoli no020mosKu

lIpaxmuueckoe 3auamue 2 Koucyromuposanue KiueHmos no mapugham 6anka

NININ| &~

Tema 1.2. Opranuszanus
0aHKOBCKHX YCJYT

IpoaaXKn

Kananvt npooasic 6ankosckux npodykmos

INonsaTre «npoxaxay. OcoOEHHOCTH MPOAAKH OAHKOBCKHUX IPOXYKTOB M yciuyr. OCHOBHBIE (DOPMBI IPOAAK
B 3aBUCHMOCTH OT TEPPUTOPHAIILHON NPUBA3KU — CTallMOHapHas popMa M AUCTAHIMOHHAS (GopMa IPOIaKH.
[ponaxxu maccoBoro xapakrepa (0aHKOBCKHMI PUTEIIT) U LiesieBble (MHIUBHIYalbHbIC) poaaxu. MaccoBbie
HPOIAXH 10 cXxeMe «(HHHAHCOBBII cymepmapker». [lepexpecTHble mpoaaxu cross-sales.

Memoowt npodasic 6aHKOBCKUX NPOOYKMOS

[IpuMeps! TpaaUIIHOHHOTO MAKETHPOBAaHHs OaHKOBCKHMX MpoaykToB. [Ipsmas mpomaxka (directselling). POS-
kpeautoBanue (POS — Point Of Sale). KpenuroBanne mokymok depe3 MHTEPHET. DICKTPOHHBIC KaHAIBI
npoxak OaHKOBCKMX HpoxykToB. IlpenmymiecTBamu cucTeMbl MHTepHeT-OaHKHMHTa Iyl KJIHMEHTa W IS
6anka. CrucreMa « MOOWIBHBINA OaHK.

Ilpooasica bankosckux ycuye

[lonutuka OaHka B 00JacTH Mpomaxk OaHKOBCKHX MPOAYKTOB. OpraHm3amus NpOIdak OaHKOBCKUX
mpoaykToB. PporT—0oduc mpomaxk Oaxka. KineHTOOpHEHTHPOBAHHBIA IMOIXOA. YCIOBHS YCHEIIHOM
NpoAaXu 0aHKOBCKOro Mpoxykra. [Iporecc NpuHATHS KIMEHTOM PEIIeHHUS O NPHOOPETeHUH TOW HIIM WHOU
yeayru (6aHKOBCKOTO MpoaykTa). @opMHUpOBaHIE HABBIKOB areHTOB II0 MPOAaXe 0aHKOBCKUX MPOIYKTOB.
[Momnepxka, KOHTPOIIb U OLIEHKA IPPEKTHBHOCTH MIPOIAXK.

Otanbl mpofaxu OaHKOBCKUX MPOIAYKTOB M YCIyr. MeToabl mpojakd OaHKOBCKHX HPOAYKTOB M YCIIYT.
OpraHuzanusi TMOCIENPOJAXKHOTO OOCIY)KUBAaHUS W CONPOBOXKICHUS KIHEHTOB. (OTEUECTBEHHBIH U
3apyOeKHBIH OIBIT IPOBECHUS IPOAaX OAaHKOBCKUX MPOIYKTOB M YCIIYT.

Tlpoosusicenue banko8ckux npooyKmos

INonsATHe NpoABMXEHUSI OAHKOBCKUX HPOXYKTOB. KOMMYHUKAaTHBHBIE CBS3M OaHKa C PBIHKOM. DJIEMEHTHI
KOMIIIEKCa MPOJBIKEHHs. MOTHBAIIMOHHbIEC (haKTOPBI YACTHBIX W KOPIIOPATHBHBIX KIMEHTOB OaHKA.
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HaumeHoBaHue pa3esioB
npodeccuoHanbHoro moayJsa (IIM),
MeKIUCIHMIVINHAPHBIX KypcoB (MK) n Tem

Conep:xanue y4e0HOro MaTepnaJia, JiabopaTopHbie padoThl U PAKTHYECKUE 3aHATHS,
caMoCTOsITeIbHasi padoTa 00y4aroluXxcsi, KypcoBoi NpoekT (pa6ora)

Oo0bem
4acoB

YpoBennb
OCBOEHUS

1

2

CriocoOBI  MPOABIDKEHUS OAaHKOBCKHMX TMPOMYKTOB. BaHKOBCKas pekiiaMa W CBSI3U C OOIIECTBEHHOCTBIO.
NmumkeBas pekiama wid OpeHauHT. [IpoaykroBas pekiama WIH CTUMYIHpoBaHUEe cObITa. CrocoObl u
METO/bI TPUBJICYCHUS BHUMAaHUS K OaHKOBCKUM NPOAYKTaM M yciayraM. [IpaBwia TMOATOTOBKH |
TPOBENICHHS TPE3CHTAIlMA OAHKOBCKHX MPOAYKTOB W yciyr. DopmupoBaHHEe OOIICCTBEHHOIO MHEHHUS
(Public Relation). Tlomnepxanue cBsi3u ¢ opranamu Biactu (Government Relations). CroHcopuHr,
BbIcTaBKH, product placement (pexiama B HesiBHOH Qopme). Ceszu ¢ uHBectopamu wid IR (Invest
Relations). Cesizu co CMU wu MR (Media Relations).

Knuenm 6anxa

[TousiTie W mnpusHakud kKiueHTa Oanka. Kiaccubukarms KiIMeHTOB OaHka. I[ICHXOJOTHYECKHE THIIBI
KJIUCHTOB.

Tpunyuner 63aumodeticmeus OauKa ¢ KiueHmamu

[ToHsATHE MPUHIIUIIOB B3aMMOOTHOIICHHH OaHKa ¢ KIHeHTaMH. [IpUHIMITEI B3aHMHOM 3aWHTEPECOBAHHOCTH,
IUTATHOCTH,  PAI[MOHAJIBHON  JEATEIIbHOCTH, OOCCIICUCHUS JIMKBHIHOCTH. [IpUHIMIBI  B3aUMHOM
00513aTENTFHOCTH, JIOBEPHUTEIBHBIX OTHOIICHHH, OTBETCTBEHHOCTH, HEBMENIATENbCTBA, JOTOBOPHBIX
OTHOILICHNUH, 3aKOHOMOCHyIaHus, auddepeHipoBaHHocTy. [loHsTHE NpOrpamMMbl JIOSUTBHOCTH: LIEIH,
KPUTEPHHU KIIACCU(UKALIUU U BUJIBL.

Kananer ona eviasnenus nomeHyuanoHuIx K1enmos

[puémbr kommyHukaiuu. CnocoObl BbisIBICHHS TOTpeOHOCTEH KinMeHToB. CrocoObl M METOABI
MIPUBJICYEHHs BHUMaHHs K OAHKOBCKMM HPOAYKTAaM U YCIIyTaM.

l'[palcaneCKne 3AHATHSA

Ipaxmuuecxoe 3anamue 3 Opeanusayus u nposedeHue npeseHmayuii 6aHKOBCKUX NPOOYKMO8 U YCye

8 mom yucsne 8 hopme npakmuyeckolii no020moeKu

Ipaxmuuecxoe 3anamue 4 Paspabomka cmpame2zuii npooasic OAHKOBCKUX NPOOYKMOS U YCye

NN N>~

CamocTosiTesqibHasi pa00oTa NPU U3YYeHUH pa3fiesa:

1 IlITynnpoBaHUE TEKCTOBBIX MAaTEPHUAIIOB (COCTABICHNE KOHCIIEKTOB).

2. IToaroToBKa K KOHTPOJIBHBIM BOIIPOCAM:
1. CpaBHUTEIBHBIN aHAIN3 PO3HUYHON MPOTYKTOBOU JIMHEHKN OaHKOB
2. OrmpeneneHre MpeuMyIIecTB OaHKOBCKUX MPOIYKTOB JJIS TOTpeduTe
3.  ®opMupoBaHHUE MOIOKHUTEIFHOIO MHEHUS Y ITOTEHIINAIBHBIX KINEHTOB O JIETOBOH PEMyTalUH

OaHka

Kanaier npomax 6aHKOBCKMX HPOAYKTOB

Crparerus nakeTHpOBaHUSI OAaHKOBCKUX MIPOTYKTOB

IIpomaxka 6aHKOBCKHX YCITyT

[IponsmwkeHne GaHKOBCKHX ITPOTYKTOB

Kiment 6aHka

N U e
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HaumeHoBaHue pa3esioB
npodeccuoHanbHoro moayJsa (IIM),
MeKIUCIHMIVINHAPHBIX KypcoB (MK) n Tem

Conep:xanue y4e0HOro MaTepnaJia, JiabopaTopHbie padoThl U PAKTHYECKUE 3aHATHS,
caMoCTOsITeIbHasi padoTa 00y4aroluXxcsi, KypcoBoi NpoekT (pa6ora)

Oo0bem
4acoB

YpoBennb
OCBOEHUS

1

2

9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
3L
32.

[TpuHOMTIBI B3auMoJIeHcTBUS OaHKa C KIIMEHTaMHU

Kanans! 17151 BEISIBIEHUS TOTEHIMATIBHBIX KJIMEHTOB

Be160p cxem oOcimy)HBaHUs, BBITOIHBIX /ISl KJIMEHTa 1 OaHKa

AHan3 BO3MOXXHBIX KaHAJIOB IIPOABHKEHHS OAHKOBCKUX MPOAYKTOB H YCIIyT
W3ydeHne ppIHOYHOTO CHpOCca ¥ NPEIIOKEHNs] Ha OAHKOBCKUE NMPOJYKTHI M YCIYTH
bankosckas Tpuana.

IleHnoBas monuTuka OaHKa.

IIponykroBas nuHENKa 171 pa3JInYHbIX KATETOPUI KIMEHTOB.

Boirona 0aHKOBCKHX MPOYKTOB ISl IETEH U MOJIOJIEHKH.

bpenn Oanka.

3anoMuHarommiics 0opa3 OaHKa.

Omnpenernenue kayecTBa OaHKOBCKOTO MPOAYKTa B COOTBETCTBUM co CTaHIapTOM KavyecTBa BKJIAJJ0B
(hU3UYIECKUX JTHII.

OpraHu3alMoHHAast CTPYKTypa OaHKa.

IepexpecTHbie Ipomaku Cross-sales.

@DUHAHCOBBIN CyepMapKeT — PO3HUYHBIC MTPOJA’KU THUIIOBBIX YCIIYT.
dunaHcoBsiil 6yTrk Private banking.

Crparerus makeTUpOBaHUSA OAHKOBCKHX YCIYT.

DOneMeHTHI CTpaTeruy NpoJak BHYTpH OaHKa.

Opont-oduc npogax OaHKa.

IIepcoHanbHbIE TPOAAKY.

NmupxeBas pexiiama.

IIpsiMas 1 KOCBEHHAs! pekiama.

Pexnama B mipecce.

Panuo u Tenepeknama

Beimonnenne pabdor mno npodeccun 20002
AreHt 6aHKa

YuebHasi npaKkTHKa

Buasbi padot:

® MPOBE/ICHHE PACUETHO-KACCOBOTO OOCIY)KUBAHHS KIIUEHTOB;

® TpOBE/ICHHE MEKOAHKOBCKHX PacUeTOB;

® MPOBE/ICHHE PACUETHBIX OIEPAIHii C UCTIOIB30BAHUEM PA3IMNYHbBIX BHIOB KapT;
® MpoBe/ieHHE U 0OpMIICHHE BbIIAYH KPEAUTOB.

72

HUTOI'O no MJIK.03.01:

Bcero:

camMocTosITeIbHasl padoTa -

cymMMapHasi pa6oTa o0y4aIuxcsi BO B3aHMOIEiCTBHU C MpenoiaBaTejieM, H3 HUX:

142
54
10
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HaumeHoBaHue pa3esioB

Conep:xanue y4e0HOro MaTepnaJia, JiabopaTopHbie padoThl U PAKTHYECKUE 3aHATHS, O6bem Yposennb
npodeccuoHanbHoro moayJsa (IIM), .
€caMOCTOsITe/IbHAS PadoTa 00yUalouMXxcsi, KypcoBoil mpoexkT (padota) 4acoB OCBOEHUS
MeKIUCIHMIVINHAPHBIX KypcoB (MK) n Tem
1 2 3 4

JIeKIUH - 2

NPaKTHYeCKUe 3aHATHS — 8

6 mom uucie 6 hopme npakmuueckoit nOO20MoEKU - 4

yuyeOHas MPaKTHKA - 72

JK3aMeH 110 MOAYJIIO - 6

*[Ipakxmuyeckue 3aHAmusi MO2ym nposooumsCsi 8 3JIeKMpPOHHOU UHDOPMayUoHHO-06pazosamevol cpede (/luunas cmyous obyuarowe2ocs)

J151 XapaKTePHCTHKH YPOBHS 0CBOEHMS Y4e0HOI0 MaTepuaJia HCHOJIB3YIOTCS Cledylone 0003HAYeH sI:

1 - 03HaKOMUTENBHBIN (Y3HABAHUE PaHee UZYYEHHBIX 00BEKMO8, CEOLUCME);

2 - PENPOLYKTUBHBIH (8b1n0HEHUE OeAMENbHOCIU NO 00PA3YY, UHCMPYKYUU UTU HOO PYKOBOOCHEOM);

3 - IPOAYKTUBHBIN (MIAHUPOBAHUE U CAMOCTNOSIMENbHOE GbINOIHEHUE OesiMENbHOCU, PeuleHue TIPOOTIEMHBIX 3a0ay)

* - BBO/IHASA JIEKIUA
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4. YCJI0OBUS PEAJIM3ALIMU TIPO®ECCHUOHAJIBHOI'O MOAYJIA

4.1. Tpe6oBaHHS K MUHHUMAJILHOMY MAaTepPHAIbHO-TEXHUYECKOMY 00ecnedeHHI0

Peanu3anus y4eOHOW AMCHMIUIMHBI TpeOyeT HalW4usl SJIEKTPOHHOW 00pazoBaTEIbHOMN
Cpeapl.

QOobopyoosanue yueonozo0 Kadbunema u padouux mecm Kadunema.

- KJIACCHAA JIOCKa;

- OCaI0OYHBIE MECTA 10 KOJIMYECTBY 00yJaIONTUXCS;

- pabodee MeCTO IMPEeTo1aBaTels;

- yueOHO-TIPaKTHYECKOe 000pyIOBaHKE, HEOOXOJMMOE ISl TIPOBEJICHHUS TIPEAYCMOTPEHHBIX
MIPOrpaMMOi MPaKTUYECKUX paldoT.

MarepuajbHO-TeXHUYECKOE o0ecreyeHne TUCHUILIUHBI:

e  KOMIIBIOTEPHI € BBIXOJOM B ceTh Internet;

e calT «JIuuHas cTyaus» ¢ BO3MOXKHOCTBIO PabOTHI C 2JIEKTPOHHBIM 00pa30BaTEIbHBIM
pecypcom;

®  3JEKTPOHHbIE OUOIMOTEUHBIE PECYPCHI.

YueOHO-MeTOAHYECKOE o0ecIeyeHe TUCIUILINHbBI:
(] MECTOIUYCCKUEC YKaSaHI/ISI 10 OpFaHI/ISaHI/II/I HpaKTquCKHX SaHﬂTHﬁ;
®  METOIMYECKUMH YKa3aHUSMHU 10 CAMOCTOSTEIbHOMN padoTe.

4.2. UudopmaunonHoe odecriedyeHue 00yueHust
Ilepeyenb pexoMeHayeMbIX Y4eOHbIX U3AaHuil, UHTEpHET-pecypcoB, 10MOJIHUTEIbHON
JINTepaTypbl

4.2.1. Hopmamuensie npagoswvie aKkmol

1. Tpaxnmanckuit konekc Poccuiickoit @enepanun (vacts neppas)" ot 30.11.1994 N 51-
®3 (pexn. ot 21.12.2021) (¢ u3M. u go1., BCTym. B cury ¢ 29.12.2021)

2. T'paxmpanckuii kogaekc Poccuiickoit @eneparuu (qactp BTopas)" ot 26.01.1996 N 14-
®d3 (pexn. ot 01.07.2021, ¢ u3m. ot 08.07.2021) (¢ u3m. u gom., BcTyi. B cuiy ¢ 01.01.2022)

3. @epepanpubiii 3akoH oT 02.12.1990 N 395-1 (pexn. ot 30.12.2021) "O OGankax wu
0OaHKOBCKOH IeATeILHOCTH"

4, ®enepanbhbiii 3akoH oT 27.06.2011 N 161-®3 (pen. ot 02.07.2021) "O HarmoHaIbHOK
MIaTeXHOW cucteme" (C M3M. U JOII., BCTyIL. B cruty ¢ 01.12.2021)

5. @epepanpubiii  3akoH oT 21.12.2013 N 353-®3 (pen. ot 02.07.2021) "O
MOTPEeOUTENHLCKOM KpenuTe (3aiime)" (¢ u3M. U JI01., BCTyI. B cuity ¢ 30.12.2021)»

6. denepanbubiii 3akoH oT 13.03.2006 N 38-D3 (pex. ot 30.12.2021) "O pexname"»

7. ®enepanbubiii 3akoH o1 10.07.2002 N 86-®3 (pen. ot 30.12.2021) "O LlentpanbHoM
6anke Poccuiickoit ®enepanuu (banke Poccun)" (¢ u3M. u jom., Betym. B cuiy ¢ 11.01.2022)

8. ®enepanbublii 3akoH ot 07.08.2001 N 115-®3 (pea. ot 21.12.2021) "O
MPOTUBOACUCTBUN JieTalu3alii (OTMBIBAHUIO) JOXOJOB, MOJYYCHHBIX MPECTYMHBIM IYyTeM, U
¢buHaHCHpPOBaHUIO Teppopu3Ma”

9. Tlonoxenue banka Poccum ot 29.06.2021 N 762-I1 "O mpaBuiax ocCyLIeCTBICHHS
nepeBojia AeHexHbIX cpeacTB" (3apeructpupoano B Muntocte Poccuu 25.08.2021 N 64765)

10. Uncrpykuuss banka Poccum ot 30.05.2014 N 153-U (pen. ot 02.02.2021) "O6
OTKPBITHH U 3aKPBHITUH OAHKOBCKHX CYETOB, CYETOB IO BKJIaJaM (JI€TI03UTaM), IEMO3UTHBIX CUETOB"
(3apeructpupoBano B Muntocte Poccuu 19.06.2014 N 32813)

11. Vka3zanue banka Poccun ot 25.11.2009 N 2346-V (pen. ot 19.05.2020) "O xpaHeHuu B
KpEAUTHOW OpraHu3alud B DIEKTPOHHOM BHJIE OTIENIBHBIX JOKYMEHTOB, CBSI3aHHBIX C
odopmiIeHHEM OyXTalTepPCKUX, PAaCUeTHBIX M KACCOBBIX OTMEpaluil Mpu opraHu3anuu padboT Mo
BeJIeHUI0 Oyxrantepckoro yuera" (3apeructpupoano B Muntocte Poccum 25.12.2009 N 15828)»



M/IK.03.01 Bpbinosanenue pador no npogeccun 20002 Arent 6anka.

4.2.2. Ocnosnasn numepamypa:

1. Jmwurpuesa, U. E. Jlensru, kpeaut, 6anku : yueobnoe nocodbue / U. E. Jimurpuena, E. A.
Spomenko. — Mocksa : At [Iu Ap Menua, 2020. — 208 c. — ISBN 978-5-4497-0583-9.
— Texcrt : anexTpoHHbIH // DnekTpoHHo-O0nbanoreunas cuctema IPR BOOKS : [caiir].
URL.: https://www.iprbookshop.ru/95597.html

2. Kymukos, H. M. bankoBckuii MeHeDKMEHT : yuebHnoe nocobue / H. . Kynukos, E. C.
Brosuna, 0. B. KynpsiBueBa. — Tam60B : TaMOG0BCKuit TOCYIapCTBEHHBIA TEXHHUECKHHA
yauBepcureT, DbC ACB, 2019. — 95 ¢. — ISBN 978-5-8265-2098-7. — Texcr :
ANEKTPOHHBIN // DnekTpoHHO-0nbmmoreunas cucrema IPR BOOKS : [caiiT]. — URL:
https://www.iprbookshop.ru/99751.htmi

4.2.3. /lononnumenvnasn 1umepamypa
1. Iém, O. JI. bankoBckuit MeHemKMEHT : yueoHoe nmocodue / O. 1. Iém, 1. A. Bapusona ;

noa pemakmuet O. J[. JIéM. — MuHck : PecnyOnukaHcKuil MHCTUTYT NpO¢ECCHOHAIBHOIO
obpaszosanus (PUIIO), 2015. — 280 c. — ISBN 978-985-503-526-9. — Tekct : 21eKTpOHHBIH //
DNeKTpOHHO-OUOIHOTeUHAs cucremMa IPR BOOKS : [caiiT]. — URL:

https://www.iprbookshop.ru/67614.htmi

4.2.4. Humepnem-pecypcowi:

www.cbr.ru - Odunnanbusiii caiit L{earpansrnoro 6anka Poccutickoit deneparnu
www.sbrf.ru - Odurmraneasiii caiit CoepOaHKa

www.garant.ru - CripaBo4Hasi mpaBoBasi cuctema «I['apanr

www.bdm.ru - BJIM. banku u Ae10BON MHP

www.banki.ru — MadopmannoHHblii 6aHKOBCKUI MOPTA

www.arb.ru - Marepuaisl caiita ACCOIUAIMA POCCHUCKUX OaHKOB
www.bankir.ru - Matepuanst MHGOpMaIIMOHHOTO areHTCTBA — opTajia Bankir.ru

4.3. O0mue TpeOGOBaAHUA OPraHU3aALMU 00Pa30BaTEJIbHOI0 MpoIecca

OOs3arenbHBIM  YCIOBHEM JIONYyCKa K IPOM3BOJCTBEHHOM MPaKTUKE B  pPaMKax
po(hecCUOHATIBHOIO MOJYJISl SIBJISIETCS cAada TeKylled arrectauuu no pasgenam monyns ITM.03
Bbinosinenune pador nmo npodgeccun 20002 Arent 6aHka.

OOpa3oBarenbHas  OpraHu3alys — pacrnojiaraeT  MaTepHaJbHO-TEXHHYECKOH  0a3oi,
o0ecrieunBaroIlell MPOBEJEHUE BCEX BUJOB MPAKTHUUECKUX 3aHATUH, AUCHUILUIMHAPHOMH,
MEXJIUCUUITIMHAPHON M MOJYJbHOW HNOJArOTOBKH, Y4YeOHOM MNpakTHKH, IpelyCMOTPEHHBIX
y4eOHBIM IIJITAHOM 00pa30BaTeIbHON OpraHU3aluu. MarepuanbHO-TeXHUYECKas 6a3a
COOTBETCTBYET JCHUCTBYIOIIMM CAHUTApPHBIM M IPOTUBOIOKApPHBIM HOpMaM. Peanuzanus
00pa30BaTeNILHOIO Ipoliecca 00eCIeYnBAET: BHIIIOJHEHUE 00YAIOIUMHUCS TPAKTUYECKHUX 3a/1aHul,
BKJIFOYAsl KaK 00s13aTeIbHBbI KOMIIOHEHT IPAKTUYECKUE 3a1aHUs C CIIOJIb30BaHUEM IIEPCOHAIBHBIX
KOMIIBIOTEPOB.

Bo Bpems peanusanuu mporpamMMbl MOJYJs LI€JI€CO00pa3HO paccMaTpUBaTh JUCLUILIMHBL
OI1.04 «Opranu3zanus Oyxranrepckoro ydyera B 6ankax», OI1.02 «byxranrepckuil yqer».

4.4. Kanposoe obecnneueHue 00pa3oBaTeibHOTO Mpouecca

Kpamudukanus mnenaroruyeckux paOOTHUKOB 00pa3oBaTEeNbHOM OpraHM3alludl JI0JDKHA
OTBEYaTh KBAIN(UKAMOHHBIM TpeOOBAHUSAM, YKa3aHHBIM B KBAJM(HUKAIIMOHHBIX CIIPABOYHUKAX, U
npoeccuoHaNbHBIX CTaHIapTax.

[lenarornueckue paOOTHUKH, NPHUBJIEKAEMbIE K peanu3aluy 00pa3oBaTeIbHON MPOrpaMMBl,
MOJIy4aloT JIOTIOJHUTENbHOE NpodecCHoHaIbHOe 00pa3oBaHHE M0 MporpaMMaM IOBBIIICHUS
KBAJIM(HUKAIMK, B TOM 4YuCle B GOpME CTAKUPOBKU B OPraHU3AIMIX, HANIPABICHUE AEATEIbHOCTU
KOTOPBIX COOTBETCTBYET OOJIACTH MpO(ecCHOHATbHON AeATeNIbHOCTH, YKa3aHHOM B MyHKTe 1.6
@I'OC CIIO 38.02.07 bankosckoe naeno (IIpuka3 Munucrepctsa oOpasoBanus u Hayku P® ot
05.02.2018 Ne 67, 3apeructpupoBano B Munrocte Poccun 26.02.2018 Ne 50135), e pexe 1 paza B
3 roja ¢ yueToM paciIupeHus CrieKTpa NpohecCHOHATbHBIX KOMITETECHIIHH.
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Jlonst menarorn4eckux paOOTHUKOB (B TPHBEICHHBIX K IIEIOYUCICHHBIM 3HAYCHUSM
CTaBOK), HMMCIOIIUX ONBIT ACATEIBHOCTH HE MEHee 3 JIeT B OpraHu3alusX, HarpaBliCHHE
JEATETbHOCTH KOTOPBIX COOTBETCTBYET 00IAaCTH MPO(ECCHOHATIBHON JEATENbHOCTH, YKa3aHHOH B
nynkre 1.6 ®I'OC CIIO, B oOmieM uucie MNeIarormyeckux pabOTHUKOB, 00ECIEUMBAIOIINX
OCBOEHHE 00Yy4aroIUMUCS NMPo(eCCHOHATBHBIX MOAYJIeH 00pa30oBaTeNbHON NPOrpaMMbl HE MEHEe
25 MpOLIEHTOB.

5. KOHTPOJIb U OHEHKA PE3YJIbTATOB OCBOEHMUS NPO®ECCHUOHAJIBHOI'O
MOAY.JA (BUJA TPO®ECCUOHAJBHOM JEATEJIbHOCTH)

Pesynbrar (ocBOCHHBIC
@OpMBI U METOIBI

npodeccuoHalbHbIE OcHOBHbIE TIOKa3aTeNIN OLIEHKU pe3ysibTara
KOHTPOJISI U OLICHKU
KOMIIETEHIMH)
IIK 1.1. OcymecTBnsaTh JemoHcTpHpyeT npodeccuoHanbHble | AHAIN3 JHEBHUKA,
pacueTHO-KaccoBoe 3HaHMSI TIPU OCYIIECTBIIEHUU pacueTHo- | [IpakTuueckue
o0cyXMBaHUE KIMEHTOB KacCOBOT'0 00CIYKMBAaHUS KIINEHTOB 3aaHus,
3naem: @OpoHTATBHBIN
® 0COOEHHOCTH pacueTHO-KaccoBOTro | OTMpoc,
00CITy>)KMBaHUS KIMCHTOB; TectupoBanue,
e mapaMeTpsl M  KpUTEpUH KadecTsa | JK3aMeH
pacueTHO-KacCOBOIO 00CcIyKUBaHUS
KITMCHTOB;

® CTPYKTYpy TIE€HbI M  OCOOEHHOCTH
IIEeHOOOpa30BaHUsI Ha PacYEeTHO-KACCOBOE
00CITy’)KMBaHUE KIINEHTOB;

e Tapu(bl, NPEUMYIIECTBA W LECHHOCTH
pacueTHO-KacCOBOTO o0CITy>)KuBaHUS
KJIMEHTOB B OaHKE;

e 0COOCGHHOCTH TIPOJIAXH ycayr OaHKa IO
pacyeTHO-KaCCOBOMY 00CITy’)KUBaHUIO
KJIMCHTOB;

® OCHOBHBIC (HOPMBI MPOJIAK YCIyr OaHKa
10 PaCYETHO-KAaCCOBOMY OOCITYKHBaHHIO

KIIMCHTOB,
® TIOJIMTHUKY OaHka B o0OnacTH IMpogax
yciayr 10 pacYCTHO-KACCOBOMY

00CITY)KUBaHUIO KJIMEHTOB;

® YCIIOBHS YCICIIHOW HPOJAXH YCIYT IO
PacueTHO-KacCOBOMY 00CITY>)KUBaHUIO
KJINCHTOB;

® STambl MPOAAXH YCIYr IO pPacyeTHO-
KacCOBOMY OOCITY)KMBaHHIO KIIHEHTOB;

e criocoOBl W METOJBl  NPHBIICUYCHHS
KIIMEHTOB Ha pacueTHO-KaccoBOe
o0cITy’)KuBaHUe;

e MpaBWiIa TMOJrOTOBKM U IPOBEICHUS
Npe3eHTalll YCIyr OaHKa MO pPacdeTHO-
KacCOBOMY OOCITY)KMBaHHIO KITHCHTOB;

e criocoOBl ¥ KaHajbl  BBISBICHHS
NOTPEOHOCTEH  KIMEHTOB B  PacyeTHO-
KacCOBOMY OOCITy)KHBaHUH;

® METO/IbI MEPEKPECTHBIX MPOIAK.
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Pesynbprar (ocBOCHHBIE
npodeccuoHabHbIC
KOMIIETECHIINH)

OCHOBHBIC TIOKa3aTeH OLICHKU pe3yiibTaTa

@OpMBI U METOBI
KOHTPOJIS U OUECHKHU

Ymeem:

® OCYHIECTBIATH IOUCK HH(opManuu o
COCTOSIHUM pBIHKAa  PacdeTHO-KacCOBOTO
00CITy)KMBaHUS,

® BBIABISITH MHEHHE KIMEHTOB O KauecCTBE
pacuyeTHO-KacCOBOIO  OOCIYXMBaHUS B
OaHke;

® BBIABISATH IOTPEOHOCTH KIIMEHTOB B
pacyeTHO-KacCOBOM OOCITyKMBaHHH,

® OIpENeNsATh TPEUMYIIECTBA PaCYETHO-
KacCOBOTO 0OCITY)KUBaHUs B OaHKE;

® OpPHECHTHUPOBATbCI B  MPOJYKTOBOM
JIuHElKe OaHKa 10 PacueTHO-KaCCOBOMY
00CITy’)KHBaHUIO;

® KOHCYJIHTHPOBATH KJIMEHTOB IO Tapudam

OaHka Ha pacyeTHO-KaccoBOe
00CITy>)KMBaHUE;

e BpIOMpaTh CXEMbl OOCITYXUBaHUS IO
pacuyeTHO-KacCOBOMY 00CTyXUBaHUIO,

BBITOJHBIE IS KJIIMEHTA U IS OaHKa;

® TIepeajJpeCOBBIBATh CJIOXKHBIC BOMPOCHI
10 PACYCTHO-KACCOBOMY OOCTY)KHBAHUIO
crnenyaniucraM 0aHka;

® OCYIIECTBIATH OOMEH  ONBITOM  C
KOJUIETaMH O TIpOJaXke yciayr OaHKa I10
pacueTHO-KacCOBOMY OOCITY)KHBaHUIO,

® OpraHHM30BHIBATH u IIPOBOIUTH
Hpe3eHTAMK yCiayr OaHKa IO pacyueTHO-
KacCOBOMY OOCITY)KHBaHUIO;

® JCIIOJIB30BATh pa3IM4YHbIC bopMbI
HPOJBIKCHHS yCayr OaHKa IO pacdeTHO-
KacCOBOMY OOCITY)KHBaHUIO;

® BECTH MEPEKPECTHHIC IPOJIAXKH.

[IK 1.4. OcymecTBasTh
MEKOaHKOBCKHE PacyeThl

JleMoHCTpHpYET podeccuoHaIbHbIC
3HAHHS pH OCYIIECTBICHUH
MeKOaHKOBCKHX PacyeTOB

3naem:

® 0COOCHHOCTH MEKOAHKOBCKHX PacueTOB;
e mapaMeTpsl M KPUTEpUU  KadecTBa
MeKOaHKOBCKUX PAcUeTOB;

® CTPYKTYpy 1LEHBI H  OCOOEHHOCTHU
[IeHOOOpa3oBaHus Ha  MEKOaHKOBCKHE
pacueTsl;

e Tapu(bl, TpeuMyIlecTBa M IEHHOCTU
MeKXOaHKOBCKUX PacueToOB B OaHKE;

® 0COOCHHOCTH TPOJAXHU YCIYyr OaHKa IO
MeKOaHKOBCKHM pacdeTam;

e OCHOBHBIE (DOPMBI MpoJAax yciayr OGaHka
0 MEKOAHKOBCKUM pacyeTam;

® TIOJMTUKY OaHKa B 0O0JIACTH MPOJAXK

AHanm3 qHEeBHHUKA,
[IpakTryeckue
3a/laHus,
OpoHTaATBHBIN
o1poc,
TectupoBanue,
DK3aMeH
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Pesynbprar (ocBOCHHBIE
npodeccuoHabHbIC
KOMIIETECHIINH)

OCHOBHBIC TIOKa3aTeH OLICHKU pe3yiibTaTa

@OpMBI U METOBI
KOHTPOJIS U OUECHKHU

YCIYT 110 MEKOAHKOBCKUM pacueTam;

® YCJIOBHS YCIENTHOW TPOAAXKU YCIYT IO
MeXOaHKOBCKHM pacueram;

® DTarbl PO TAKH yeayr 1o
MeXOaHKOBCKUM pacueTam;

® CriocOOBI W METOIBl  MPUBJICUYCHUS
KJIMECHTOB Ha MEKOAHKOBCKHE PacUeThI,

e TpaBWJIa TIOJrOTOBKA ¥ IPOBEICHUS
Mpe3eHTaluN yCIIyT OaHka o
MeKXOaHKOBCKHM pacueram;

® CriocOOBl W KaHAbl  BBISBJICHUS
MOTPEOHOCTEH KIMEHTOB MEXOAaHKOBCKHX
pacuerax;

® METOJIbI MEPEKPECTHBIX MPOIAK.

Ymeem:

® OCYIIECTBJIATh TOWCK HWH(POPMAIMH O
COCTOSTHUHU pBIHKA MEXOaHKOBCKHX
pacyeTros;

® BBHISBJISATH MHCHHE KIMCHTOB O KauyecTBE
MeXOaHKOBCKUX PacueToB;

® BBLIABJISATH TNOTPEOHOCTH KIHMEHTOB B
MEXOaHKOBCKHX pacyeTax;

® OMNpeensiTh MIpEeUMYILEeCTBa
MEXOaHKOBCKHX pacyeTOB B OaHKE;

® OpUEHTHPOBATHCS B  TPOJIYKTOBOU
auHelike OaHka 1O  MeXOaHKOBCKUM
pacueram;

® KOHCYJIbTHPOBATh KIIMEHTOB O Tapudam
0aHka Ha MEXKOAHKOBCKHE PaCUEeThI;

e BpIOMpaTh CXEMbl OOCITYXUBaHUS IO
MeKOaHKOBCKUM pacyeTam, BBITOJHbBIC IS
KJIMEHTA U JUIsl OaHKa;

® TiepeaJpecoBbIBaTh CIOKHBIE BOIPOCHI
() MeX0aHKOBCKHM pacueram
crieranucram 0aHka;

® OCYIIECTBISATH OOMEH  ONBITOM C
KOJJIETaMH O Tpojaxe yciayr OaHka Mo
MeKOaHKOBCKHM pacderam;

® OpraHu30BHIBATH u MIPOBOIHTH
pe3eHTalNH ycayr OaHka 1o
MeKOaHKOBCKHM pacdeTam;

® WUCTONB30BaTh  pasNu4Hble  (QOpMBI
MPOJBUKECHUS yCIyT OaHKa o
MeKOaHKOBCKHM pacueTam;

® BECTH MEPEKPECTHHIC MPOIAKH.

I1K 1.6. O6cnyxuBath
pacueTHbIe oneparuu ¢
UCTOJIb30BAHUEM Pa3INYHbBIX
BU/JIOB IUIATEXKHBIX KapT.

JlemoHCTpHpYET npodeccuoHanbHbIE
3HAHMSI TPU OCYIIECTBICHUHU PACUETOB C
HCIOIb30BaHUEM Pa3IMYHBIX BHUIIOB
TUTATEeKHBIX KapT

3naem:

AHam3 qHEeBHHUKA,
IIpaxTrueckue
3aaHus,
@poHTAIBHBIN
0IIpoc,
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Pesynbprar (ocBOCHHBIE
npodeccuoHabHbIC
KOMIIETECHIINH)

OCHOBHBIC TIOKa3aTeH OLICHKU pe3yiibTaTa

@OpMBI U METOBI
KOHTPOJIS U OUECHKHU

e 0COOCHHOCTH pACYETHBIX OMepaIuii C
HUCIIOJIb30BaHHUECM Pa3JIMIHBIX BUI0B
IJIATCXKHBIX KapT,

e [apaMeTpel U  KPUTEPUU  KA4YeCTBA
pacUeTHBIX ONEpaluid C HMCHOJIb30BAHUEM
PAa3IMYHBIX BUAOB INIATCIKHBIX KapT,

® CTPYKTYpy 1IH€Hbl M  OCOOEHHOCTH
1IeH000pa30BaHus HA PACYETHBIC OTEPALIH
C HCIOJB30BAHUEM  pa3jIMYHBIX BHUIOB
IMJIATC)KHBIX KapT,

e Tapudbl, MPEUMYIIECTBA U IEHHOCTH
pacUeTHBIX ONEpaluii C HMCHOJb30BAHUEM
PAa3IMYHBIX BUAOB INIATCKHBIX KapT,

® 0COOEHHOCTH MPOJAXHU YCIyr OaHKa IO
PACUCTHBIM OI€paluiaM C HUCIIOJIb30BAHUEM
PA3IMYHBIX BUAOB INIATC)KHBIX KapT,

® OCHOBHBIE (HOPMBI TPOJIAK YCIYyT OaHKa
110 PaCUCTHBIM onepanusam (¢
HCIIOJIb30BAHUEM Pa3INYHBIX BUI0B
IIaTCXKHBIX KapT,

e MOJMMTHKY OaHka B 001acTH TPOJaXK
yCAYr 1O pacueTHBIM  OMNEpamusM ¢
UCTIOJIb30BAaHUEM  pA3JMYHBIX  BHJIOB
TUTATE)KHBIX KapT;

® YCIIOBUS YCHEIIHOW TPOJAXH YCIyr IO
pPacUETHBIM OIEPALHUSIM C HCIIOJIb30BAHHEM
pa3IMYHBIX BUJIOB TUIATE)KHBIX KapT;

® STamnbl NPOJAXKH YCIYT O PAaCYETHBIM
oTiepanusM C UCIOJIb30BAHUEM Pa3IHUHBIX
BUJIOB TUIATEKHBIX KapT;

® CrIOCOOBI W METOJBl  IPUBIICYCHUS
KJIMCHTOB Ha pacueTHBIE OIepaluud C
UCIIOJIb30BAHUEM  PA3JIMYHBIX  BHJIOB
IUIATE)KHBIX KapT;

e MpaBWia TOATOTOBKA M TPOBEICHHUS
NPE3CHTAIMH YCIyr OaHKa 0 PacyeTHBIM
oTepalysM C UCIOJb30BAHUEM Pa3IHUHBIX
BUJIOB TUIATEKHBIX KapT;

e CcriocoObl M KaHaJbl  BBISABICHUS
noTpeOHOCTEHl KJIMEHTOB B  PaCUYETHBIX
orepanusiax ¢ MCIOJb30BAaHUEM Pa3IHMUHBIX
BUJIOB IUIaTEKHBIX KapT;

® METO/Ibl IEPEKPECTHBIX MPOJIAK.

Ymeem:

® OCYHIECTBIATH IOUCK HH(opManum o
COCTOSIHUM PBIHKA PAacUYETHBIX ONeparuii ¢
UCMOJb30BAHUEM  PA3JIMYHBIX  BHJIOB
TUIATE)KHBIX KapT;

® BBIABIATH MHEHHE KIMEHTOB O KauecTBe
pacueTHHIX OINEpaluil € MCIOJIb30BAaHHEM

TectupoBanue,
OK3amMeH
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Pesynbprar (ocBOCHHBIE
npodeccuoHabHbIC
KOMIIETECHIINH)

OCHOBHBIC TIOKa3aTeH OLICHKU pe3yiibTaTa

@OpMBI U METOBI
KOHTPOJIS U OUECHKHU

Pa3IMYHbIX BUJIOB IIATEXKHBIX KapT;

® BBLIABIATH IOTPEOHOCTH KJIIMEHTOB B
pacyeTHBIX OIepalusiX C HCIOJIb30BAaHHUEM
Pa3IMYHbIX BUJIOB IJIATEKHBIX KapT;

® OMNpEeNsATh MPEUMYILECTBA PACUETHBIX
omnepanuil ¢ HCHOJIb30BaHUEM Ppa3IUYHBIX
BU/JIOB IJIATEKHBIX KapT B OaHKeE;

® OpUEHTHpPOBATbCS B  IPOJYKTOBOU
JIUHelKe OaHKa M0 pacyeTHBIM OIEepalysM
C UCHOJb30BAaHUEM PA3JIMYHBIX BHUJIOB
IUTATEXKHBIX KapT;

® KOHCYJIBTHPOBATh KIIMEHTOB MO Tapudam
0aHKka Ha pacyeTHbIE OIepaluu C
UCIIOJIb30BAHUEM  pa3IMYHbIX  BHJIOB
IJIATEKHBIX KapT;

e BpIOMpaTh CXE€Mbl OOCTYXUBaHUS IO
pacyeTHBIM OTepalysiM C UCHOJIb30BaHHEM
Pa3IMYHBIX BUJIOB IJIATEKHBIX KapT;

® TIepeaJpecoBbIBaTh CJIOXKHBIE BOMPOCHI
o pacyeTHbIM onepanusm C
UCNOJb30BAHUEM  pa3jIM4YHBIX  BHJIOB
IUIATE)XHBIX KapT crienuanucram OaHka;

® OCyHIECTBIATH  OOMEH  ONBITOM  C
KOJIJIETaMH O TMpoJake yciIyr OaHKa IIo
pPacUETHBIM OIEPALUAM C HCIIOJIb30BAaHUEM
pa3IMYHBIX BUJOB IUIATEXKHBIX KapT;

® OpraHU30BbHIBAThH u IIPOBOJIUTH
IPE3EeHTalMM yCcIyr OaHKa 10 pacyeTHBIM
orepanusM € UCIHOJIb30BAHUEM PA3IHUUHBIX
BUJIOB IUIaTEKHBIX KapT;

® CIIOJIb30BaTh  PAa3jIUuHble  (OPMBI
IPOABIKEHUsI YCIyr OaHKa IO pacdyeTHbIM
orepanysM ¢ UCIHOJIb30BAHUEM PA3IUUYHBIX
BUJIOB IUIaTEKHBIX KapT;

® BECTU NEPEKPECTHBIE NPOJIAKH.

[IK 2.2. OcyiecTBasATh U
0(hOpMIIATH BBIAAYY KPEIUTOB

JleMOHCTpUpYET podeccHoHaIbHbIE
3HAHHWS TPH OCYIICCTBICHUH PACYETOB C
UCII0JIb30BAHUEM Pas3InYHbIX BHJIOB
TUIATE)KHBIX KapT

3naem:

® 0COOCHHOCTH  O(QOPMIICHHS  BBIJAYM
KPEIUTOB;

e mapaMeTpbl M KPUTEPUH  KaudecTBa
KPEIUTHOTO OOCITy)KUBaHHsI OAaHKOB;

® CTPYKTYpY I€HBI H  OCOOCHHOCTH
1IeHOO0OPa30BaHus Ha KPEUThI OAHKOB,

e Tapu(bl, MPEUMYIIECTBA M I[EHHOCTH
KpPEIUTOBaHUs B OaHKE;

® 0COOCHHOCTH TPOJIAXKH KPEAUTHBIX YCIIYT
OaHKa;

AHanm3 qHEeBHHUKA,
[IpakTuyeckue
3a/laHus,
@poHTaIBHBIN
oIpoc,
TectupoBanue,
DK3aMeH
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Pesynbprar (ocBOCHHBIE
npodeccuoHabHbIC
KOMIIETECHIINH)

OCHOBHBIC TIOKa3aTeH OLICHKU pe3yiibTaTa

@OpMBI U METOBI
KOHTPOJIS U OUECHKHU

® OCHOBHBIE (DOPMBI TPOAAXK KPEAUTHBIX
ycIyr OaHKa;

® IOJUTHKY OaHKa B O00JIACTH TIPOJAXK
KPEIUTHBIX yCIYT;

® YCJIOBHS YCTICUTHOW MPOJAKU KPEAUTHBIX
yCIyT;

® HTaITbl MPOJAYKU KPEIAUTHBIX YCIIYT,

e criocoOBI W METOJBl  IPUBJICYCHHS
KJIMEHTOB Ha KPEIUTHOE 00CITyKUBAHUE;

® IpaBUJia TIOATOTOBKA W  TPOBEICHHS
NPe3CeHTAINH KPEIUTHBIX YCIyT OaHKa;

e ciocoObl W KaHaiubl  BBIABICHHA
noTpeOHOCTEH KITMEHTOB B KPEJUTOBAHHH;
® METO/IbI IEPEKPECTHBIX MPOIAK.

Ymeem:

® OCYIIECTBIISITh TIOMCK HH(poOpMarum o
COCTOSIHUHM PBIHKA KPEIUTOBAHUS;

® BEISIBJIATh MHEHHE KIMEHTOB O KauyecTBa
KpeAUTHOTO 00CTY)KHBaHUS B OaHKeE;

® BEISIBJIATE TIOTPEOHOCTH  KIMEHTOB B
KpPEIUTOBAHUMY;

® ONpeseNsATh NMPEUMYLIECTBA KPEAUTHOTO
o0cmy)xuBaHus B OaHKe;

® OpUEHTHUPOBATHCS B IIPOAYKTOBOI
JUHEeNKe OaHKa N0 KPeIUTOBAHUIO;

® KOHCYJIbTUPOBAaTh KJIMEHTOB IO Tapudam
0aHKa Ha KpEeAUTOBAHHUE;

® BbIOUpPATH CXEMBI KPEJIUTHOTO
00CIIy’)KUBaHUs, BBITOJIHBIE JJIS KJIMEHTA U
I O0aHka;

® [1epeaipecoBBIBATh CII0XKHBIE BOIPOCHI 1O
KPEIUTOBAHUIO CIelMalncTaM OaHKa,

® OCYLIECTBJIAITh ~ OOMEH  ONBITOM  C
KOJIJIETaMH O TpPOJake KPEIUTHBIX YCIYT
OaHKa;

® OpPraHu30BbIBAThH u IIPOBOJIUTH
IPe3eHTAllMM KPEIUTHBIX YCIyr OaHKa;

® JICII0JIb30BATh pas3in4HbIe bopmbl
IPOABIKEHHSI KPEAUTHBIX YCIyr OaHKa;

® BECTH NEPEKPECTHBIE MTPOJAANKH.

q)OpMLI U MCTOJAbI KOHTPOJII W OLCHKU PE3YJIbTAaTOB 06yquI/1>1 JAOJIDKHBI TIO3BOJIATHb
MPpOBEPATH Y o6yqafou11/1xc;1 HC TOJIBKO C(l)OpMI/IpOBaHHOCTL HpOCI)CCCI/IOHaJIBHBIX KOMHGTGHHHﬁ, HO
" Pa3sBUTHUC 06H_II/IX KOMIETEHLIUN 1 O6CCH€‘{I/IBaIOH_[I/IX ux YMeHHﬁ

Pesynbrarsl
(ocBOCHHBIE 00IIIHE
KOMIIETEHITUH )

OcHOBHBIE TIOKA3aTENN OLIEHKU
pe3ynbTara

(I)OpMBI 1 MCTOAbI
KOHTPOJIA U OLICHKU
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Pe3ynbTaTel
(ocBOCHHBIE 00IIIHE

OcHOBHBIE TTIOKa3aTeIIN OLICHKH

@OpMBbI U METOBI

KoMIIeTeHIIH) pe3ynbTara KOHTPOJISI ¥ OLIEHKU
OK 01. Bsibupars crnoco6s1 | Mmeer 3HAHUA: akTyanbHbli | [IncbMeHHBIN OTUET
pelieHus 3aj1ad | mpod)ecCHOHANBHBIA ¥ COLMAJBHBIN | 00yJaromerocs,
npoheccHoHaTbHON KOHTEKCT, B  KOTOpoM npuxoaurcs | I'pynnosas
NEATeIbHOCTH TPUMEHUTEIBHO | paboTaTh M JKUTh, OCHOBHBIC MCTOYHUKH | CAMOCTOSTEIIbHAS
K Pa3JIMYHBIM KOHTEKCTAM; UHPOpPMALMM M Pecypchl Jjsl pemieHus | pabora,
3amad U mpobiem B mpodeccuonansHoM | [IpakTudeckue
17078011 COLMATBHOM KOHTEKCTE; | 3a1aHus
QITOPUTMBI  BBINIOJHEHUS  paboT B
npoeccHoHaTbHON " CMEXHBIX
o0macTsx; METO/1bI paboThI B

npoeCCHOHATBFHON M CMEXHBIX cdepax;
CTPYKTYpy IUIaHa JUIS pemIeHHs 3a/ad;
MOPSZIOK OIIEHKH pPE3YJbTaTOB PEIICHUS
3a/1a4 TPoECCUOHAIIBHON e TETHHOCTH
HNmeer ymeHusi: pacmo3HaBaTh 3a1ady
u/unu npobieMy B NpodhecCHOHATBHOM
n/unm COIMATEHOM KOHTEKCTE;
aHAITM3MUPOBATH 3a/1a9y /WM MPOOIIEMY H
BBIIENATE €€  COCTaBHBIE  YacTH;
OTIpENIENATh JTallbl PEIICHUs 3ajauM,
BBISIBIATH M 3(G(EKTUBHO  HCKAaTh
uHpopmMmaruio, HE0OXO0UMYIO IUTS
pemieHus  3ama4d  W/WIM - TPOOJIEMBI;
COCTaBUTh IUIAH JCHCTBUS; OMPEICITUTH
HE00XO0IMMBIC pecypcsl; BJIAJICTh
aKTyalbHBIMH  METOJaMH  paboOThl B
poeCCHOHAIBHOW U CMEXHBIX chepax;
peanu3oBartb COCTaBJICHHBIN TUTaH;
OIICHUBATh PE3yJAbTaT W MOCICICTBUSI
CBOMX JCUCTBUH (CAMOCTOSITEIHHO WJIH C
HIOMOIIIBI0 HACTABHUKA)

OK 02. OcymectBiars nouck, | Umeer 3HAHUA: HOMeHKIaTypa | [ITucbMeHHbI OTUET
aHaM3 M MHTEpIpeTaluio | MHPOPMALMOHHBIX HCTOYHUKOB, | 00yJaroerocs,
uHbopMalny, HEOOXOMMOH | MpUMEHsieMbIX B  IpogeccuoHanbHOH | I'pynmoBas
s BBITOJIHEHUS 3ajay | JesaTeNbHOCTH; IPUEMBI | CAMOCTOSTEIIbHAS
npoheccuoHaIbHON CTPYKTYPUPOBAHUS uHpopmanuy; | pabora,
NeATeNbHOCTH; dopmar  odopmienus  pesynbraTtoB | [IpakTuueckue

HOMCKa UHPOPMALIUU 3aJjaHus

HMmeer ymeHusi: onpeaessaTh 3a1auu JUis

noMcka  MH(pOpMaLUY; OTIPENEIIATh

HE00X0/IMMble MCTOYHUKU HH(POPMALIUY;

IUTAHUPOBATh poLecc IIOMCKa;

CTPYKTYpUpPOBAaTh MOJIy4aeEM Y0

UHpOpMalLMIO;  BBIIENATH  Hauboiee

3HaYMMO€ B IMepeyHe HUH(POpMaLuy;

OIICHMBATh IPAKTHUYECKYK 3HAYMMOCTh

pe3yJIbTaToOB MIOMCKa; opopMIIATH

pe3yJbTaThl IOUCKA
OK 03. [IlnanupoBate u | UMeeT 3HaHMA: coaepkaHMe akTyaslbHOM | ITucbMeHHBIN OTUET
peann3oBbIBaTH  COOCTBEHHOE | HOPMAaTHUBHO-TIPAaBOBOM  JOKyMEHTalMu; | oOyvaromerocs,
npodeccuoHaIbHOe U | COBpEMEHHAs Hay4yHast u | I'pynnosas
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Pe3ynbTaTel
(ocBOCHHBIE 00IIIHE
KOMIIETEHIMH)

OcHOBHbIE TIOKA3aTENU OI[CHKU
pe3ynbrara

@OpMBbI U METOBI
KOHTPOJIS U OUECHKHU

JIMYHOCTHOC PA3BUTHC,

npodeccuonanpHas
BO3MOJKHBIC
po(eCCHOHATIBHOTO
caMm000pazoBaHus
HNmeer yMeHus: OTIpE/IeNATh
aKTyaJIbHOCTb HOPMAaTUBHO-IIPABOBOU
JOKYMEHTAallMl B MPOo(hecCHOHATBLHOU
ACATCIIbHOCTH,; NTPUMECHATHL COBPCMCHHYIO
HAyIHYIO npodeccnoHaILHYIO
TECPMHUHOJIOTUIO; OIpPCAcCIATh u
BBICTpanBaTh TPACKTOPUU
poeCCUOHATBHOTO pa3BUTHS u
caM000pazoBaHus

TEPMHHOJIOTHS;
TPAEKTOPUU
pa3BUTHSA u

CaMOCTOSITENbHAS
pabora,
IIpakTrnueckue
3aaHus

OK 04. PaboTaTh B KOJIJICKTHUBE
u KOMaHJIe, 3¢ peKTUBHO
B3aNMO/ICHICTBOBATh C
KOJIIETaMH, PYKOBOJICTBOM,
KJIMEHTaMMU;

HNmeer  3HaHu: IICUXOJIOTHYECKHE
OCHOBBI NCATCIIBHOCTHU KOJIJICKTHUBA,
IICUXOJIOTHYECKHUE 0COOEHHOCTH
JINYHOCTH, OCHOBBEI HpO@KTHOﬁ
EeITEIbHOCTH

HNmeer ymeHnusi: opraHu3oBbIBaTh paboTy
KOJIJICKTHUBA nu KOMaH/bI,
B3aNMOIECTBOBATH c KOJIJIEraMHu,
PYKOBOJICTBOM, KJIMCHTaMH B  XOJC
PO (heCcCHOHATBHOM A TEIILHOCTH

[TncbMeHHBIN OTYET
oOyyarormierocs,
I'pynnosas
CaMOCTOSITETbHAS
pabora,
IIpakTrnueckue
3aJIaHUst

OK 05. OcyiiecTBasiTb YCTHYIO

HNMeeT 3HAHMSI: CYIIHOCTh T'PaKIAHCKO-

ITnceMeHHEBII OTYET

U MHACBMEHHYI0O KOMMYHUKAIUIO | MATPUOTHYECKON MO3ULMH, | 00ydJaroerocs,
Ha TOCYJapCTBEHHOM  SI3bIKE | OOIIEUETOBEUECKUX ueHHocrei; | ['pynmnosas
Poccuiickoit  ®depepanyiu € | 3HAYUMOCTh poeCCHOHAILHOM | CaMOCTOsITEIbHAS
y4eToM 0COOEHHOCTEH | AESITETbHOCTH 1o crenuagbHOCTH; | paboTa,
COLIMANIBHOTO M KYJIBTYPHOTO | CTaHJAPThI aHTHUKOppynionHoro | [TpakTuueckue
KOHTEKCTa; MOBE/ICHUS u MOCIIEACTBUS ero | 3afaHus

HapYILIEHUS.

HNmeer ymeHHsi: ONKCHIBATH 3HAUUMOCTD

CBOEHl  CHenualbHOCTH; MPUMEHSTD

CTaHAapThI AHTUKOPPYIIIHOHHOTO

MOBE/ICHUS
OK 09. Ucnonb3oBarh | UMeeT 3HaHUsA: coBpeMeHHbIE cpejcTBa | [IMcbMeHHBIN OTYET
nH(OPMALIMOHHBIE TEXHOJOTUH | U YCTPOMCTBA MHPOPMATH3AINH; TOPSAOK | 00ydaromerocs,
B npodeccuoHanbHOM | UIX ~ NpUMEHEHHs W mporpammuoe | ['pymmoBas
NesITeNIbHOCTH; obecrieueHne B IPO(eCCHOHATBHOM | CAMOCTOSTENbHAS

JESATEIBHOCTH paOora,

HNmeer ymenusi: npumeHsATh cpexactsa | [Ipaktudeckue

UHPOPMALIMOHHBIX  TEXHOJIOTHH Ul | 3a/aHus

peuieHuss  NMpo(ecCHOHANBHBIX  337a4;

HCII0JIb30BATh COBPEMEHHOE

porpamMMHoe oOecrieyeHue
OK 10. Ilonb3oBatbea | UMeer 3HaHMsA: npaBwia nocTpoecHus | ITuceMeHHbIN OTUET
npoheccuoHaIbHON IOPOCTBIX M CIIOKHBIX MpPEUIOKEHUH Ha | oOydaromerocs,
JOKyMEHTaIUeN Ha | mpodeccuoHanbHble TeMbl; OCHOBHbIE | ['pynmoBas
rocy1apCTBEHHOM u | o0mieynoTpeOuTenbHbIe IJIaroJibl | CaMOCTOATEIbHAS
WHOCTPAaHHOM $I3bIKaXx; (OpITOBas M MpodeccuoHaNbHAas JIEKCUKa); | paboTa,

JIEKCUYECKMH MMHMMYM, oTHocsuuiics K | [Ipaktuueckue
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Pe3ynbTaTel
(ocBOCHHBIE 00IIIHE
KOMIIETEHIMH)

OcHOBHbIE TIOKA3aTENU OI[CHKU
pe3ynbrara

@OpMBbI U METOBI
KOHTPOJIS U OUECHKHU

ONMCAHUIO  TPEIMETOB, CPEACTB U
MPOIIECCOB npodeccroHanbHOM
NESITENNLHOCTH, 0COOEHHOCTH
MIPOU3HOIIICHHUS; IPABUJIA YTCHHS TEKCTOB
npodeccnoHaTEHOM HATPaBICHHOCTH.

HNmeer ymeHusi: TmOHUMATh OOIIUH

CMBICIT YETKO POM3HECEHHBIX
BBICKA3bIBAHUI HA W3BECTHBIE TEMBI
(mpodeccronanbHbIC " OBITOBBIE),
MMOHUMATh TEKCTBI Ha 0a3oBEIC

npo¢eCCHOHATBHBIE TEMBI; Y9aCTBOBATh B
yanorax Ha 3Hakomble o0mue WU
npodeCCHOHANIBHBIE  TEMBI;  CTPOUTH
IIPOCTHIE BHICKA3bIBAHUA O ce0e U O CBOEH
npoeCCUOHATBHOM NEeSITETbHOCTH;
KpaTKo 0OOCHOBBIBATh U OOBSICHUTH CBOU
necTBUS (TEKyllME€ W IUTAHHPYEMBIE);
MUCaTh TPOCTHIE CBS3HBIE COOOIICHUST Ha

3aJaHuA

3HAKOMEIE W HWHTEPECYIOIINE
pohecCHOHATHHBIC TEMBI
OK 11. Ucnons3osare 3Hanusa | Umeer 3HAHUA: OCHOBGHI | [IMCBEMEHHBIN OTYET

mo (hUHAHCOBOW TPaMOTHOCTH,
TUTAHUPOBATh
MPEIIPUHIMATEITHCKYIO
JeSTEITbHOCTD B
npodeccuoHanbHOU chepe.

NpeANPUHAUMATEIBCKON  IeSTEILHOCTH;
OCHOBBl  (DMHAHCOBOW  TPaMOTHOCTH;
mpaBuja pa3pabOTKM  OW3HEC-TIIAHOB;
NOPSZIOK  BBICTPAWBAHUS  MPE3CHTALINY;
KpPEIUTHBIE OAHKOBCKHE MTPOTYKTHI
HNmeeT ymeHHUsi: BBISIBIISITH JIOCTOMHCTBA
U HEJOCTaTKM KOMMEPYECKOH  uJeH;
NIPE3CHTOBATh uaeu OTKPBITHUS
COOCTBEHHOTO Jiea B IPOoeCCHOHATBHON
NeSITeIbHOCTH, O0(OPMIIATh OM3HEC-IUIaH;
paccuMThIBaTh  pa3MEpbl  BBILIAT IO
NPOIICHTHBIM ~ CTaBKaM  KPEIUTOBaHUS;
OTIpENIeNATh WHBECTULIMOHHYIO
NPUBJICKATEILHOCTh KOMMEPYECKUX HJICH
B paMKax npodecCHOHATLHOU
NEeSITEIbHOCTH, TIPE3CHTOBAaTh OHW3HEC-
UJICIO; OTIpENIeNATh WUCTOYHUKHU
(UHAHCUPOBAHHUS

oOyyarormierocs,
I'pynnoBas
CaMOCTOSITENIbHAS
pabora,
[IpakTuueckue
3aaHus

Dopmbl KOHMPONA 0OyUenusn:

-  TECTUPOBAHUC,

- nuddepeHIMpOBaHHbIHN 3a4eT, IK3aMeH;
- KOMOMHHMPOBAaHHBIK MeTOJ B opMe (PPOHTANBHOTO OIMpOca U TPYHIOBOI CaMOCTOSATEIbHON

paloThI;

- JIOMalllHHE 33JaHus IpoOJIEeMHOTO XapaKTepa;

- NpaKTHYECKHUe 3a/laHus 1o paboTe ¢ MHpopMaluen, JOKyMEeHTaMHU, JTUTEPaTypoOi;

- TOJrOTOBKAa M 3aIMTAa WHAWBUIYAJIBHBIX M TPYNIOBBIX 33JaHUN MPOEKTHOTO XapakTepa
(KOJUUIEKTUBHBINA TPEHUHT/CEMHHAD).

Dopmul oyenku
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«HeyoosnemseopumenvbHo» - pENPOAYKTUBHBIA YpOBEHb (0Oydaromuiicss B Tpolecce
oOCyX/ieHUsI POOJIEMHOI0 BOIPOCA YYaCTBYET HE aKTHUBHO, TOJIBKO KPAaTKUMH DPEIIMKaMH, HE
JEMOHCTPHUPYET BJIaJICHUE TEOPETUUCCKON OCHOBOHM 00CYK1aeMOil TeMbI, HE apTyMEHTHUPYET CBOIO
TOYKY 3pEHHMSI; HE BBIMOJHACT (DYHKIIMOHAI CBOCH POJIU B IETIOBOM UTpeE);

«Yooenemeopumenbno» - PENPONYKTUBHBIM YPOBEHb C 3JIEMEHTAMHU IPOJYKTHUBHBIX
npeuiokeHnit  (0OyJaromuiics  JeMOHCTPHpPYET — BIAQJACHUE  pa3IMYHBIMH  MOJIXOJaMHU K
TEOPETUYECKOMY OCHOBAHHUIO 00CYK1aeMOil MpoOaeMaTHKy, peiaraeT CBOU BapUaHThl JEHCTBUS,
BBITOJIHSET OCHOBHBIC (DYHKIIMU CBOCH POJIK B JICIIOBOM UIPE);

«Xopowo» - TIOMCKOBO-HCCIICIOBATEIBCKUM YPOBEHb (OOy4alOMIUCS KOPPEKTHO U
aJIeKBaTHO TIPUMEHSACT TOJYYEHHYI0O MEXAUCIHUILUIMHAPHYI0 WHGOpPMAIMI0 B HECTAaHAAPTHBIX
CUTYyalUsiX, NPUBOJUT MPUMEPHI, WIUIIOCTPUPYIOLUIUE TEOPETHUECKUE IO3ULIMU 00CYXKIaeMOTo
BOIIPOCA, TPOSIBIISACT 1IeTIeCO00Pa3HyI0 HHULIMATHBY B MIPOIIECCEe BHIMOJHEHHS (PYHKIIUI CBOCH poin
B JICJIOBO UTpE);

«Omauyno» -  KpeaTHBHBIH  ypoBeHb  (oOywaroumuiics  MOJEIMpPYET  HOBOE
apryMEHTHPOBAHHOE BUCHHUE 3aJaHHOM MPOOJIEMBI).

Ludhgdepenyuposannviii 3auem, sxkzamen:

OneHka «omauyHo» BBICTABIsAETCS OOy4aroleMycs, €CI OH INIyOOKO M MPOYHO YCBOMJI
MIPOrpaMMHBIN MaTepuall, MOCJIeJOBATEIbHO, YE€TKO W JIOTMYECKH CTPOWHO €ro wu3jiaraer B
MMCBMEHHOM paboTe, yMEeT TECHO YBSI3bIBaThb TEOPUIO C MPAKTHUKOM, CBOOOJHO CIIpaBIsieTCs C
3aJlayaMM, BOMPOCAMU M JAPYIMMH BHJIAMU NPUMEHEHMsI 3HAHUM, NMpUYeM He 3aTpyIHSEeTCs C
OTBETOM IpU BUJIOU3MEHEHUU 33JIaHUM, MCIONb3yeT B paboTe MaTepuan pa3iMyHbIX HAyYHBIX U
METO/JWYECKUX  HCTOYHUKOB, TPAaBUJIBHO OOOCHOBBIBAET MPHUHATOE pEIICHHEe, BIaJEeT
Pa3HOCTOPOHHUMH HaBBIKAMH U MIPHUEMAaMHU BBITIOJHEHUS PAKTUYECKUX 3a]1a4.

OneHka «xopouto» BbBICTaBIsieTCS OOyYarolleMycsi, €ClIM OH TBEpJAO 3HAeT MaTepual,
IrPaMOTHO M TO CYILECTBY M3JIaraeT ero B MUChbMEHHOW paboTe, HE IOIycKas CYLIECTBEHHBIX
HETOYHOCTEH B OTBETE Ha BOIPOC, MPABUIBHO TMPUMEHSET TEOPETHYECKHUE IOJOXKEHUS MpHU
pElIeHUH MPAKTUYECKUX BOIPOCOB U 3a/ad MUCHbMEHHOTO 5K3aMeHa, Bia/eeT HEOO0XOAUMBIMU
HaBbIKaMU U MPUEMaMU UX BbIMOJTHEHUSI.

OneHka «yoognemeopumenbHO» BBICTABISETCS O0y4arolleMycs, €ClIM OH HMeeT 3HaHUus
TOJIbKO OCHOBHOTO MaTrepHalia, HO He YCBOWJI €ro JeTaliei, JOMycKaeT HETOYHOCTH, HE0CTaTOYHO
MpaBUWIbHbIE (DOPMYIUPOBKU, HApPYUICHUS JIOTUYECKOW TMOCIENOBATEIbHOCTH B  H3JI0KCHHUH
MIPOrpaMMHOTO MaTepuaa, UCIBITHIBACT 3aTPYTHEHUS IIPU BBITIOJTHEHUH MTPAKTUYECKOTO 3a/IaHusl.

OueHka «HeyoosnemgeopumenbHO» BBICTABISIETCS O00ydaroleMycsi, KOTOPBIA He 3HaeT
3HAYUTENILHON 4YacTW MPOrpaMMHOr0 MaTepuana MU HE MOXKET IpaMOTHO OTBETUTh Ha BOIMPOC,
JIOTIYCKAET CYIIECTBEHHbIE OIINOKH, ¢ OOJBIIUMU 3aTPYAHCHUSIMHU BBITIOJHSCT 3aJaHUS.

Cucrema CTaHIapPTU3UPOBAHHBIX 3aJaHUIA:

- 0T 0 10 49,9 % BBINOJHEHHBIX 3aJaHUI — HE YIOBJIETBOPUTEIIBHO;

- o1 50% 10 69,9% - yIOBIETBOPUTEIHHO;

- o1 70% 1o 89,9% - xoporio;

- 01 90% nmo 100% - oTau4HO.

Memoovl Konmpona nanpasieHvl Ha NPOBEPKY YMeHUs 00YYaAIOUJUXCA:

BbINONHATE yCIOBUS 3aJaHusl Ha TBOPYECKOM YpPOBHE C NpEACTaBIEHHEM COOCTBEHHOM
MTO3ULIMH.

Jlenatb 0CO3HaHHBIN BBIOOD CIIOCOOOB IeHCTBUI U3 paHee N3BECTHBIX.

OcCyIecTBIATh KOPPEKUUIO (MCHpaBICHME) JIeJIaHHBIX OIIMOOK Ha HOBOM YpPOBHE
IpeJIaraeMbIX 3aJaHH.

PaGortath B rpynme M MNpeACTaBIATh KaK CBOI, TaK W MO3MIMIO Tpymibl (BeOuHap,
BBITNOJIHEHHE MMCbMEHHBIX U TBOPYECKUX padoT, YyCTHBIN paz0op cuTyarui).

Memoovl ouenKu pe3yrbmamos 00yyeHus

MOHI/ITOpI/IHT pocTta TBOpquKOﬁ CaMOCTOATCIIBHOCTHU U HABBIKOB IMOJIYYCHUA HOBOT'O 3HAHUS
KaXXJIbIM o6y11a101u1/1Mc;1.
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dopMHpoBaHUE pPe3yibTaTa IPOMEKYTOUYHOM arTecTalvy 110 AWCLUIUIAHE Ha OCHOBE

pe3ynbTaTOB TEKYILIETO KOHTPOJIS.

6. ®OHJ OHEHOYHbIX CPEACTB

6.1. ®ona ouenounnix cpeacts MJIK.03.01 Bomosnenue pador mo mpodeccun 20002

AreHT 0aHKa

YCIIYT.

IlpumepHnuolii nepeuernv KOHMPOILHBLIX 60NPOCOB U 3A0AHUTL OIS CAMOCOAMENLHOI PAOOMbl
. baHkoBcKkas Tpuana.

. OcobGeHHOCTH OAHKOBCKUX YCIIYT.

. KagecTBO 0aHKOBCKHX YCITyT.

. JKu3HeHHbI# UK OaHKOBCKOTO MPOIYKTA.

. llenoBas monuTuka OaHKa.

. [loHATHE POTYKTOBOM JIMHENKH.

. [IpoaykroBas JIMHEWKa AJI1 YaCTHBIX JIULL.

. [IpoxykTOBas nMHEIHKA 17151 KOPIIOPATUBHBIX KITUEHTOB.
. bpeny Oanka.

0. [TpoykTOBBIE OpEHBI.

1. KoHkypeHTHOE MpeuMyIecTBO OaHKa.

12. Kanaisl mpojiaxk 0aHKOBCKHX IMPOIYKTOR.

13. Up-sales, down-sales, cross-sales.

14. Crparerus makeTupoBaHus 0aHKOBCKUX MPOTYKTOB.
15. Tlonutrka Ganka B 00JaCTH TpoJak OaHKOBCKUX MPOTYKTOB.
16. Dramsl npogaku 0AHKOBCKUX MPOIYKTOB M YCIIYT.

17. TlponBmwxenrne 6aHKOBCKUX MPOIYKTOB.

18. Ilcuxonoruveckue TUIBI KIMEHTOB OaHKa.

19. ITpuHIMIBI B3aUMOACHCTBUS OaHKA C KIIMCHTAMH.

20. Kanaunbl 17151 BBISIBICHUS OTEHLIUATBHBIX KIIMEHTOB.

PP O0O~NOO O, WN P

Ilpumepnuwlii nepeuenv mem rcce
1. OcoGenHocTu nMpoaaxu 6GaHKOBCKUX MPOIYKTOB U YCIIYT
2. IIpakTuka poccuiickux 0aHKOB B cpepe opraHu3aiiu npoaaKu OaHKOBCKUX MPOTYKTOB U

3. CpaBHHTENBbHBIN aHATN3 OAHKOBCKUX MPOJIYKTOB U YCIYT KOMMEPYECKUX OAHKOB.

4. Pa3zpaboTka HOBOr0 GaHKOBCKOTO MPOIYKTA.

5. Kanauel mpoiBrKeHHsI 0AaHKOBCKHX MTPOYKTOB U YCIIYT.

6. CerMeHTHpOBaHHME KIUCHTCKON O0a3pl OaHKa M TO3HIMOHMPOBaHWE OAHKOBCKHX

IMPOAYKTOB.

7. AKTHBHBIC METOJIBI ITPOJAAXKH OAHKOBCKUX IPOYKTOB.

8. Ocobennoctu — [IpeumymiectBa — LleHHOCTH GaHKOBCKOTO MPOAYKTa (110 BBIOOPY).

9. MapkeTHHIOBbIE HCCIIEJOBAHUS KIIMEHTOB OaHKa.

10. Pa3zpa0OoTka TEXHUK MPOJIaXK OAHKOBCKUX MPOTYKTOB.

11. Pa3BuTHE 3EKTPOHHBIX KaHAIOB MPO1aX OAHKOBCKHUX MPOIYKTOB.

12. OcoOeHHOCTH MNpOJaXu OAHKOBCKHUX TPOJYKTOB KOPIOPATHUBHBIM M PO3HUYHBIM

KIIMCHTaM.

13. PaboTa ¢ BO3pakeHUSIMHU KIIMEHTOB.

14. D¢pdexTuBHOE B3aUMOIeHICTBHE C KIIMEHTOM.

15. TocnenpoaakHoe 0OCTyKMBaHUE KJIMEHTOB.

16. CoBpemeHHbIe HH(DOPMAIIMOHHBIE CUCTEMBI 0OecrieueH st paboThl C KIIMEHTaMU.
17. Cuctema MeHeDKMEHTa KayecTBa B OaHKax.

18. ITpo6aembl OaHKOBCKOW KOHKYPEHIIMH U IIyTH €€ COBEPIICHCTBOBAHMS.
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19. Ilenu u metonsl Bo3neicTBusi banka Poccum Ha 1ieHOOOpa3oBaHUE B KOMMEPUYECKHX
OaHKax.

20. TIpoGiieMBbl ¥ IEPCTIEKTUBBI Pa3BUTHS JUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY>KHBaHUSI.
Ilpumepnas memamuka u cooeprcarnue KOHMPOILHBIX PAOOM, MECMOBLIX 3A0AHULL

Paznen 1

bankoBckas Tpuajga

Tun I'pynma
Bec 12
3aoanue

[TopsiAKOBBIM HOMED 3a/1aHHUS 1

Tun 3

Bec 1

YcTaHOBUTE COOTBETCTBUE:

bankoBckue

TEXHOJIOTMYECKasi CTOpPOHA JIeATEIbHOCTH OaHKa
onepanun

€HbI'1 u €HEeXHOE BBIPQKECHHE MOCPETHUYECKHUX u
barkosckue EOHC TIbTa I/IOHHIEX (| BOSHII?IKa}O UX II0 I\I/:elle BBITIOJTHEHUS
MIPOYKTBI Y 1 YT B p

06aHKOM cBOMX (DYHKIUI

Pa3HOBUIHOCTh OAHKOBCKHUX MPOIYKTOB, BO3HHMKAIOIIMX [0 Mepe
BBITIOJTHEHUSI HETIOCPE/ICTBEHHBIX M TMOCPEIHUYECKUX OIepamuid ¢
pa3IMYHBIMU ~ KaTCTOPUSIMH  KJIIMEHTOB,  3aWHTEPECOBAaHHBIX B
bankoBckue ycmyru 3pPEKTHBHOM HUCIIOJIF30BaHIH OAaHKOBCKOTO KAIllUTAalla, MPUBICYEHHBIX
W 3aeMHBIX CPEICTB B MHTEpECaxX Pa3BUTHUS PHIHOYHOW SKOHOMHUKH M
YBEITMYEHUN COOCTBEHHBIX JIOXOJOB M JOXOJOB IOPUIMYECKHX H
(buzmveckux aull (KIMEHTOB), YIaCTBYIOIIUX B 3TOM IPOIIECCE

yacTb OAaHKOBCKHX MPOAYKTOB M YCIYT, MOJUIeKAIIUX pearu3aluu

bankosckue TOBApPHbI
KIIMEHTAM Ha Pa3sJIMYHBIX CEMCHTAx 0aHKOBCKOTO CEKTOpa DKOHOMUKHA

3aoanue

[TopsinkoBbIi HOMEp 3aaHUs 2
Tun 1
Bec 1

OObsBIIeHNE HA B3HOC HAJTMYHBIMH Ha JETIO3UT (PU3UYECKOTO JIMIA — 3T0 OaHKOBCKasi (M)

onepauus
ycayra
TOBAp
IIPOJTYKT
3aoanue
ITopsiAKOBBIN HOMED 3a1aHUs 3
Tun 4
Bec 1

Onepam/m IO IPUBJICYCHUIO CPCACTB B 6aHKI/I, q)OpMI/IPOBaHI/II-O HX pECYpPCOB C LCJIbIO UX

MIOCJIEAYIOLIEr0 pa3MEILeHHs] U MOJIyYeHuUs 10X0a - omepaluu.
ITACCUBHBIE

3aoanue

ITopsiAKOBBIM HOMED 3a/1aHHUs 4

Tun 2

Bec 1
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[TaccuBHBIE OIIEpaLUu:

OTKPBITUE JIENIO3UTA (PU3HUECKOMY JIHILY

ITIOJIYYCHHC MEK0aHKOBCKOTO KpCauTa

pa3MeleHune HeHHbIX Oymar 6aHka

BblJJa4da KpCAUuTa OPUANYCCKOMY JIMIY

npoaaxa GU3HIECKOMY JIMILY BAJTIOTHI

3aoanue

[TopsiiKOBBIN HOMEp 3a/1aHus B

Tun 3

Bec 1

YcTaHoBUTE COOTBETCTBHE OAHKOBCKHUX OTEpaIiuii:

AKTHUBHBIE ONEpaIun Brimaua kpeaura

[TaccuBHBIE OnIEpanun Pa3menienune rieHHbIx Oymar OaHka
AKTHUBHO-TIaCCHBHbIE OIIE€paINH YnpaiieHne UMYIIECTBOM M0 MOPYYEHHUIO KIIMEHTA
[Ipoune oneparun ApeHjia ceiipoBBIX sTUEEK
3aoanue

[TopsiAKOBEIl HOMEp 3a1aHus 6

Tun 1

Bec 1

[Ipsimble ycnyru 6aHKa - 310

IIPOBCACHUC IJIATCKA B COOTBETCTBUM C INJIATCKHBIM ITIOPYUCHUCM

BbIJIa4a IMIACTUKOBOM KapTOUYKH Ha 0a3e EMO3UTHOTO CYEeTa

KIIMPUHTOBBIE YCIYTU

OBEpHANT
3aoanue
[TopsiaxkoBbIN HOMED 3a1aHUS 7
Tun 5
Bec 1

Pacnonoxxure 6ankoBckue ycayru ¢ | mo 1V ypoBeHb CIIOXKHOCTH:

OPOAYKTBl ¥ YCIYT'H, KOTOpbIEe MOTYT OBITh BOCTPEOOBAHBI OOJBIIUM  KOJIHYECTBOM
norpeourenei

YCIyIy, Tpe6YIOHII/IC CIICHUAJIBHOT'O YPOBHS IOATOTOBKH 0aHKOBCKHX KaJIpOB

YCIyIy, Tpe6YIOIHI/IC HpO(l)eCCI/IOHaJ'IBHBIX 3HaHUI B 00JIACTH KCIIOIL30BaHUS yCIyr

ycIyru, TpeOyrolue CelaabHbIX 3HaHuH B cdepe (PMHAHCOBOTO IJIAHUPOBAHUS

3aoanue

ITopsiiKOBBIN HOMEp 3a/1aHus 8
Tun 2
Bec 1

bankoBckue yciyru | ypoBHsI CIOKHOCTH:

OTKpLITI/Ie CUCTOB

praBHeHI/Ie JICHE)KHOW HAJTUYHOCTHIO

Knupunrossle ycnyru

praBJICHI/Ie dKTHUBaMH

HMHBeCTUIIMOHHEIE YCIYyTH

praBJICHI/Ie CMCIIaHHBIMHU aKTHBaMH

3aoanue

‘ [TopsnkoBBIM HOMEp 3a1aHUs | 9
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Tun 6

Bec 1

BepHbl 11 1aHHBIE yTBEpKACHUA?

A) IToptdenb 6aHKOBCKUX YCIYT COCTOUT U3 OJHOOOPA3HBIX YCIYT.
b) Ha pbiHke 6aHKOBCKHMX yCIyr HEOTpaHUYEHHOE KOJIMYECTBO YUACTHUKOB.

A—ma, b—na

A —pa, b —ner

A —mer, b —na

A —wuet, b —Her

3adanue

[TopsiAKOBEII HOMEp 3aIaHMsI 10
Tun 2
Bec 1

ba3oBble xapakTepuCTUKU OAHKOBCKHX YCIIYT:

a0CTPaKTHOCTh

HCOTACIUMOCTD YCIIYT'H OT UCTOYHHKA

HEITOCTOSIHCTBO Ka4y€CTBA

peryaupoBaHue KOJIMYECTBA JIEHET B 0OpaIieHnn

o0OecredyeHne YKOHOMUKH IIaTEKHBIMHI CpeaAcCTBaMu

3aoanue

[TopsAKOBBIM HOMED 3a/1aHUS 11
Tun 3
Bec 1

YcTaHOBHUTE COOTBETCTBHE OCOOEHHOCTEH OAHKOBCKUX YCIIYT:

HeBo3M0)XHOCTD XpaHEHHS 0a3oBbIC

CBs13b CO BCEMH CEKTOPAMH SKOHOMHUKH (GyHKIIMOHATIBHBIE
JKecTkoe rocyapcTBEHHOE peryJIupOBaHUe crienuduaeckue
3aBUCUMOCTD OT JIOBEpHUS KIIMCHTOB XapaKTEPHbBIC
3aoanue

[TopsiakoBEIN HOMED 3a1aHUS 12

Tun 2

Bec 1

PerynstuBabie Mepsl LIb PO 111 ymeHblieHUs: KoM4ecTBa IEHET B 00palleHUu:

MOBBIIICHUE KIFOUYEBOM CTaBKHU

YBCJIMYCHHUC HOPM 00s3aTeNbHBIX PE3CPBOB

MOBBIIICHNE HAJIOTOBOM CTaBKH

SMUCCHUS 00IHUranui

3aoanue

[TopsiiKOBBIM HOMED 3alaHus 13
Tun 3
Bec 1

YCTaHOBHUTE COOTBETCTBHUE PErYJISITUBHBIX MEP, CY6LCKTOB U LIeNeH:

Coxkpaiienue
KOMMeEpYECKHX OaHKOB

KpCAUTOBAHUA

HB, IJI1 YMCHBIICHHUA KOJINYCCTBA JCHET

OTMeHa HAJIOTOBBIX JIIOT

MI/IH(I)I/IH, JUIL YMCHBIICHU A KOJINMYCCTBA JCHET

IloHmxeHne KIr0UYeBOU CTaBKU

HB, JJIs IIOBBIIICHUA KOJIMYCCTBA JCHET

VBenuueHue OFOPKETHOT'O

MI/IH(I)I/IH, UL YBECIIMUCHU S KOJIMYUCCTBA JCHECT
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cyOcupoBaHus |

3aoanue

ITopsiAKOBBIM HOMED 3aJ1aHHUS 14
Tun 1
Bec 1

Hazosure BUabI JI€HET.

byMmakHbIe, KpEUTHBIE

HOHHOHGHHI)IG, HCIIOJTHOIICHHBIC

Hanwnuneie, Oe3HaIMYHBIC, YIIGKTPOHHBIE

banKkHOTBEI, MOHETEI

3aoanue
[TopsiikoBbIN HOMEp 3a/1aHus 15
Tun 1
Bec 1
YpoBeHb 00cTyKUBaHUS, KOTOPHIM KIMEHT OYIET YAOBIETBOPEH, — 3TO 30HA

TOJIEPAHTHOCTH

WHHOBAIIMOHHOCTH

Ha/ICKHOCTH

BepUUIINPYEMOCTH
3aoanue
[TopsiaKoBEIil HOMEp 3a1aHus 16
Tun 5
Bec 1

Pacnonoxure knreHTOB 0aHKa OT HanOOJiee MHOTOYMCIICHHON TPYIIBI K HAUMEHEee
MHOTOYHCJIEHHOM

Agjantepsl

Ilocnenosarenu

Konceparopsl

HoBatopsl

3aoanue

[TopsiakoBbIN HOMED 3a1aHUS 17

Tun 3

Bec 1

YcTaHOBUTE COOTBETCTBUE ATANOB KM3HEHHOTO IIMKJIA 0AaHKOBCKOT'O MMpOAYKTa U
XapPaKTCPUCTHUK!

HHU3KHE OO0BEMBEI npogax, 4YaCtTo OTpULATCIIbHBIC (1)I/IHaHCOBLIe

Buenpenue
pe3yNbTaThl, HEU3BECTHOCTH MPOJIYKTA ISl TOTPEOUTEINS

Poct YCUJICHHUEC KOHKYPCHIIMH, CHUXKCHHUC [ICH HA IMTPOAYKTHI, POCT IIPOJAXK

3aMCJICHUEC pOCTa MpoJAdx, CIaJd KOHKYPCHIUU, CcTaOUIBLHOE

3penocThb
POJBIKEHHE HAa (OHE CHUXKEHUS TPUObLIN

Cra PE3KOE  yMEHbIIICHHE oO0bemMa MpoAax, TIOCTOSHHOE CHUXXEHHE
puObLIeH

3aoanue

IlopsiiKoBBIN HOMEp 3a/1aHus 18

Tun 3

Bec 1

‘ YCcTaHOBUTE COOTBETCTBHUE ATANOB JKU3HEHHOI'O ITHKIIa 0aHKOBCKOTO IPOAYKTA U
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MAapKETHHI'OBBIX LIEJICH:

Buenpenue MO AU (UK 3HAKOMOU YCIIyTH

Poct pacimupeHue cObITa 1 ACCOPTUMEHTHBIX TPYII
3penocTsb COXPAHEHHE OTINYUTEIBHOTO IPEUMYIIIECTBA
Crnan yJaJIUTh NPOAYKT U3 ACCOPTUMEHTA

3aoanue

[TopsiAKOBEII HOMEp 3aIaHHsI 19

Tun 6

Bec 1

BepHbl 11 1aHHBIE yTBEpKACHUA?

A) D¢ ¢dekTuBHOCT, OAHKOBCKOTO MapKETHHIa HAXOJUTCS B 3aBUCUMOCTH OT KU3HEHHOTO 1IMKJIa
MIPOJIYKTa U €ro MOJIU(UKALINH.

b) YactHple KIMEHTHI MOTYT COBEpIIaTh MOKYNKY OaHKOBCKHUX IPOJAYKTOB IO MOTHBAM
(YHKIIMOHATIBHOM MOTPEOHOCTH, MOJIbI, CO3/IaHUS UMUKA.

A—ma, b—na

A —ma, b —ner

A —wuer, b — nma

A —wuet, b —Her

IleHoBasi MOJMTHKA M NPOAYKTOBas JINHelKa 0aHKA

Tun ['pynna
Bec 12
3aoanue

[TopsiakoBbIN HOMED 3aIaHUS 20

Tun 4

Bec 1

KonunuecTBeHHOE BhIpayKEHUE CTOUMOCTH OAHKOBCKOTO MPOJIyKTa, BHICTYIAIOUIEE KaK pe3yabTaT
corjaleHus MoKynaTels U 0aHKa UCXO0/ U3 CIpoca U MPEeJIOKEHUS €ro Ha PhIHKE - 3TO
0GaHKOBCKOTO MPOJIYKTA.

LeHa

3aoanue

[TopsiakoBBIN HOMED 3a1aHUS 21
Tun 4
Bec 1

Hpozlaxca TOBApPOB U YCJIYI IO HCKYCCTBCHHO 3aHWKCHHBIM LICHAM, MCHBIIUM CPCAHUX
PO3HHUYHLBIX IICH, @ NUHOT'JIa U boiee HU3KHUM, YEM CC6CCTOI/IMOCTB, - 3TO

JEMITHHT

3aoanue

ITopsiakoBEIN HOMED 3aIaHUS 22
Tun 6
Bec 1

BepHb! 51n 1aHHBIE YTBEpXKACHUA?

A) Llensl, ycTaHaBnuBaeMble Ha OAHKOBCKUE MPOIYKTHI WM YCIYTH, JOJDKHBI OBITH TaKUMHU,
9TOOBI 00ECHEeYUTh MOCTYIUIEHHE JOCTAaTOYHBIX JIOXOJIOB, MOKPBIBAIOIIMX BCE H3JEPKKU U
MPUHOCSIIUX TPUOBLIB.

b) Crparerus pacummpeHus pbIHKA 3a CUET BHEJPEHHS HOBBIX NPOIYKTOB HE MOXKET OBITh
CBsI3aHa C MCHOJIb30BAHUEM LI€H, HE TIOKPHIBAIOIIMX TEKYIIME 3aTpaThl HA YpOBHE 0A30BBIX.

A—na, b—na

A —na, b —ner
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A —wuer, b—na

A —Her, b —Her

3aoanue

ITopsiKOBEII HOMEp 3a1aHHs 23
Tun 5
Bec 1

Pacrnionoxwure sTamnsl pa3paboTKH M peaTn3anuy IeHOBOW NOJIUTHKYA OaHKA HA PhIHKE:

(bopMyIHpOBaHUE 1EeJICH IEHOOOpa30BaHMSI

pa3paboTka oOIIel MOJIMTUKH IEHOOOPa30BAHUS

BBIOOP KOHKYPEHTHOW IIEHOBOM CTPaTETUH

peanu3anys IEeHOBOW CTPaTEruu

MaHEBPUPOBAHUE LIEHAMU

3aoanue

[TopsiikoBbIN HOMEp 3a/1aHus 24

Tun 3

Bec 1

YcTaHOBHTE COOTBETCTBUE DJIEMEHTOB U IIEHHOCTEH MOTPEOUTENS:
DJIeMEHTBl CAMOBBIPAKECHUS OJIarOTBOPHUTEIHHOCTD
DJIeMEeHTHI, H3MEHSIONINE KU3Hb WHBECTHIINH B Oy/yIiee
OMOIMOHAJBHBIC SJIEMEHTBI OoHYC
OyHKIIMOHATBHBIC DJIEMEHTHI MPOCTOTA

3adanue

[TopsiakoBbIN HOMED 3a1aHUS 25

Tun 6

Bec 1

Bepnsbl 11 1aHHBIE YTBEPKACHUS?

A) PazBurtue mpojaxk OaHKOBCKUX IMPOJYKTOB C KOPOTKOW «IIPOJOJKUTEIBHOCTBIO SKU3HI
MEPCIIEKTUBHO A0 TeX MOp, MOKa 00ecreuynBaloTCsa HEOOX0AUMBIE U1 KOHKYPEHTOCIIOCOOHOCTH
YCIIOBUS HEAIACTUYHOCTH.

b) bank moxer 0Oe3 moTepu KIMEHTOB YBEJIMYUTH IIEHY HEKOTOPBIX YCIYT, MPEIOCTAaBUB
KIIMEHTaM JIONOJHUTEJIbHBIE YCIYTH.

A—pa, b—na

A —ga, b —ner

A —wuer, b —nna

A —wuert, b —Her

3aoanue

ITopsiaKoBBIN HOMED 3aIaHUS 26
Tun 1
Bec 1

IleHnoBas cTpaTerus, npeaycMaTpuBaromas npoaaxy 6aHKOBCKOTO MPOyKTa (yCIyru)
IIEPBOHAYAJILHO TI0 OYEHb BBICOKMM LIEHAM, 3HAUUTEJIBHO IIPEBBIIIAOIINM [IEHBI TPONU3BO/ICTBA,
a 3aTEM IOCTENEHHOE UX CHI)KEHHE, - 3TO CTpaTerus

«CHATUA CIIMBOK»

POpPbIBA HA PHIHOK

ICHOBOI'O JIMZCPA

1 depeHInpOBAHHBIX LIEH

3aoanue

‘ [TopsiaxoBbIN HOMED 3a/1aHuUs | 27
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Tum 1

Bec 1

IIpu nerko cerMeHTUpyeMOM PhIHKE U BBICOKOM MHTEHCUBHOCTH CIIPOCA, HEBO3MOXKHOCTHU
IIPOJIaKH KOHKYPEHTaMU OAaHKOBCKHUX ITPOYKTOB (YCIIYT) 110 HU3KUM LIEHAM B CETMEHTaX,
pean3yonmx 0aHKOBCKHUE MPOIYKTHI (YCIYTH) IO BHICOKUM LIEHAM, IPEAIOYTUTENbHAs
LIEHOBAs CTpaTerus

Qg depeHInPOBAHHBIX 1IEH

«CHATHUSA CINBOK»

IIPOPHIBA HA PBIHOK

ICHOBOI'O JIMACPA

3aoanue

[TopsiaKOBEII HOMEp 3aIaHMsI 28
Tun 1
Bec 1

[Tpoxaxku koMIiekca 0aHKOBCKHUX YCIYT KIIMEHTaM 0aHKa 0 eIMHOMY Tapudy - 3TO

PO JTAKH.

MMaKeTHBIE

WHCANJEpCKUe

MHKJIIO3UBHEIE

g depeHInpoBaHHbIE
3aoanue
[TopsiakoBbIN HOMED 3a1aHUS 29
Tun 1
Bec 1

JI7st CTpYyKTypH3aIiiy PO IyKTOBOM JTMHEHKN OaHKa UCIIOIb3YIOT MHOTOMEPHYIO

KJIacCU(PUKAITUIO CII0COOOM.
HepapXuIeCKUM
WHTETPAITbHBIM
peAeIbHBIM
MOJCTAaHOBOYHBIM
3aoanue
[TopsiakoBBIN HOMED 3a1aHUS 30
Tun 6
Bec 1

BepHbI 11 1aHHBIC YTBEPXKICHUS?

A) CreneHb CHOXHOCTH YCIYTM OTHOCHUTCS K OCHOBHBIM IIOKa3aTessiM, XapaKTepU3YIOIIUM
MPOIYKTOBYIO JINHEHKY OaHKa.

b) Knuentckuii cermeHT u reorpadus yclyTd — BCE€ XapaKTEPUCTUKH MPOJIYKTOBOW JTHHEUKH
OaHKa.

A—na, b—na

A —na, b —ner

A —wuer, b —na

A —mert, b — et

3aoanue

IlopsiiKoBBIN HOMEp 3a/1aHus 31
Tun 2
Bec 1
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ITocTostHHBIE TapaMeTphl MPOAYKTOBBIX TEXHOJIOTHIA OaHKa:

MCTOJbI NPOTPAMMUPOBAHUA U MHCTPYMCHTBI BBITIOJTHCHUS onepaum”l 10 cu€Ttam

I1J1aH CYCTOB

JOKYMEHTAIbHOE 0(OPMIICHUE CHACTKU

crocoObl OLIEHKU PUCKOB M IPUHSATHSI pEIICHUH

METOAbI TapI/I(i)I/IKaIII/II/I, HAYMCJICHUA U BBUMAaHHW BOSHAIpaXKJICHUS

3aoanue

[TopsiaKOBEII HOMEp 3a1aHHs 32
Tun 1
Bec 1

bankoBckuit npoayKT, OpMUPYIOIIMI COOCTBEHHBIN PHIHOK HE CYLIECTBOBABLIEH Mpexie
0GAaHKOBCKOM yCITyTH, - 3TO MIPOJYKT.

HOBBIN OAHKOBCKHIA

VHHOBAI[MOHHBINA OaHKOBCKHHI

MOJIEPHU3UPOBAHHBIN 0aHKOBCKUM

pecTalIMHTOBBIN OAHKOBCKUHN

3aoanue

[TopsiAKOBEIl HOMEp 3a1aHus 33
Tun 1
Bec 1

[ToapoOHBIE CTPYKTYpHUPOBAHHBIC OMMCAHUS BAKHEHIITNX aTpHOYyTOB (TIOKa3aresneil) 0aHKOBCKHUX

Ha pucynke nokasas(a)

ITPOJTYKTOB - ITPOJIYKTOB KOMMEPUYECKOro OaHKa.
racropra
CBHUIETENIHCTBA
YIOCTOBEPCHHUS
IIATUIOMBI
3aoanue
ITopsiakoBEIN HOMED 3a1aHUs 34
Tun 1
Bec 1
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rpaduk ["anTa

AuarpamMmma HcukaBbl

OJIOK-cxema
TUCTOTpaMMa
Bpena 6anka. KoHKypeHTHBIC IpenMyLiecTBa 0aHKa
Tun I'pynima
Bec 12
3aoanue
‘ [TopsiaxkoBbIN HOMED 3a1aHUs | 35
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Tun 4

[EEN

Bec

YHHUKaNBHBINA U PUBJICKATENILHBIN 715 TOTpeduTenns o0pa3 TOproBoil Mapku OaHKa - 3TO

OpeHn

3aoanue

[TopsiAKOBEII HOMEp 3aIaHHsI 36
Tun 6
Bec 1

BepHsbl 11 1aHHBIE YTBEPXKIACHUS?

A) TlpubnusurensHas UHQOpPMAILMST OTHOCUTENILHO NMPEANOYTEHUN NOKyNaTeneld — 3T0 ycIoBUe
CO3/aHUs YCTIEITHOM KOHLENIUU OpEHINHTa.

b) Jlnsa >pdexTuBHON MapKETHHrOBOW JEsATENbHOCTH OaHKa eMy HeoOXoauMmo pa3paboTaThb
WPpaIMOHAIEHYIO TOBAPHYIO ITOJHUTHKY.

A—ma, b—na

A —ma, b —ner

A —wuer, b — nma

A —wuet, b —Her

3aoanue

[TopsiaKOBEIil HOMEp 3a1aHus 37
Tun 2
Bec 1

[TpeumytiecTBa 6aHKOBCKOTO OpeHIa:

ONTUMM3AIIMSI ACCOPTUMEHTA OAHKOBCKHUX IPOJIYKTOB

MOBEIIIEHNE JOSJIBHOCTH KIMEHTOB OaHKa

CHMXXCHUC PUCKOB JIMKBUJIHOCTH

MUHHMU3ALKS TPOLIEHTHBIX CTABOK MPH aIPECHOM pa3MEeIEHIH PECYypCOB

IOBBIIICHUEC U3JCPIKCK Ha OILIATy Tpyda

3aoanue

ITopsiakoBBIN HOMED 3a1aHUS 38
Tun 3
Bec 1

YcTaHOBUTE COOTBETCTBHE DJIIEMEHTOB 6peHI[a:

HSBC HEUM

("

) JIOTOTHII

The world’s local bank cjorag
Msl fgaeM JIOASM YBEPEHHOCTh U HAJEKHOCTh, MBI JeNlaeM HX MHCCHSL
YKU3HB JIy4Ille, TOMOTasl pealn30BbIBATh YCTPEMIICHHS M MEUTHI
S — mupep, Mbl — komanza, Bee — uis kimenTa IIEHHOCTH
3aoanue
IlopsiikoBEIN HOMEp 3alaHus 39
Tun 6
Bec 1

BepHb! 51n 1aHHBIE YTBEPXKICHU?
A) CoepOank 1 Anbda-bank — npsiMmble KOHKYPEHTHI.
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b) bauk BTb u I11® «Hopa-Bect Kanuran» - HenpsiMble KOHKYPEHTHI.

A—pna, b—na

A — nma, b —Her

A —wuer, b—na

A —mer, b —Her

3aoanue

[TopsiAKOBEII HOMEp 3aIaHHsI 40
Tun 2
Bec 1

JloxoaHbie METObI OIIEHKU 0AHKOBCKOTO OpeH/Ia:

METO/JI LICHOBOW NPEMUH

aHAJIN3 JIpaiiBepoB CIpoca U CHJIBI OpeH/Ia

METOJI CPAaBHEHUS PO JIAK

MCTOJ OIICHKKW CTOMMOCTU PCKIIAMbI

METOJ] OCTATOYHOI BMEHEHHON CTOMMOCTH

3aoanue

[TopsakoBBIN HOMED 3a/1aHUS 41
Tun 2
Bec 1

Buemrnue npaiiBepsl cipoca Ha 6aHKOBCKUE YCIIYTHU:

POCT ¥ COXpaHEHHE YUCICHHOCTH KJIMEHTOB OaHKa

CTPYKTypa KOHTHHIeHTa OaHKa

CTpaHa MPOUCXOXKECHUsI OAHKOBCKOTO OpeHIa

MacImTabHOCTh NepUPEPUIHON CeTH

JOCTYITHOCTh OAHKOBCKUX YCIyT

3aoanue

[TopsimkoBEIN HOMED 3a1aHUS 42
Tun 1
Bec 1

DaKkTop COOTBETCTBUA COBPEMEHHOMY
3anagHomy GaHky

Raiffaisen
(&
Citibank
¥ IDEAL
Mexa.MNpom Me..qnaxcﬁanx .2
Bun-Ganxd® MM .An.».- da

ABTOCAN®.yy B 115k @@ -
YpancuGe ®yra  SHEWTOProaHk
% ®\exaTen CI16
Pocbank

DaKTOpP HAAEKHOCTH K
macwraba

epbHaHk

O
e ]

Ha pucynke nokasas(a)

KapTa BOCTIpUATUA 0aHKOBCKHX 6peHI[OB

rpaduk ['anTa
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nuarpamma VcukaBbl

nupamuia Macnoy

3aoanue

ITopsiKOBEII HOMEp 3a1aHHs 43
Tun 6
Bec 1

BepHbl 11 1aHHBIE yTBEPKACHUA?

A) Tlo3unnonupoBanue OpeHa MPOBOJUTCS C YUETOM BOCTPEOOBAHHOCTH, IOBEPHS, OTIIMYHN U

9JIaCTUYHOCTH.

b) Ha BocnpusitTue GaHKOBCKMX MPOIYKTOB IOTPEOUTENIEM 3HAYUTEIBHOE BIMSHHE OKa3hIBACT

CTeNeHb HH(POPMHUPOBAHHOCTHU 00 3TUX MPOJIYKTAX.

A—ma, b—na

A —ga, b —ner

A —mner, b—na

A —wuet, b —Her

3aoanue

[TopsiaKOBBIM HOMED 3a/1aHUS 44
Tun 3
Bec 1

VYcTaHOBUTE COOTBETCTBHE CIIOTAHOB M KOMITAHUM:

M1 ropaumMcsa CBOMMHU (1)I/IHaHCOBI)IMI/I TIOKa3aTCIsIMHU

(buHaHCOBBIE OPraHU3AINH

Mu1 ropauMcs CBOMMHU JOCTUKCHUSAMU

IT-koMITauNM

MBI TOPIUMCSI CBOMM PYKOBOTUTEICM Microsoft
MbI ropauMcst CBOEHM TPOIYKIIHEH Nestle
3aoanue
[TopsimkoBEIN HOMED 3a1aHUS 45
Tun 1
Bec 1
KitroueBoit coBpeMEeHHBIN KaHaJI MPOIBUKCHHS OAHKOBCKHX OPCHJIOB - 3TO
COIICETH
CaMTHI
TEJIEBUACHUE
paano
3aoanue
[TopsiakoBBIN HOMED 3aIaHUS 46
Tun 4
Bec 1

W3MeHeHne ToabKo (PUPMEHHOTO CTHIIS OpeH1a, KOTOpoe He 3aTparuBaetr puiocopuu u

MO3MITUOHUPOBAHW KOMIIAHUHW WJIW IPOAYKTA, - 3TO

pecTalauHr

3aoanue

[TopsiaKoBBIN HOMED 3a/1aHus 47
Tun 1
Bec 1
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MarTpuua pecTannuura

H3MGI-IOIIH§ II I
Coxpanenua | IV 111
Temn oGHoBnenna UA
HU3RrUA BbICOKMI

Il cexTop MaTpuIlbl pecTailliInHra COOTBETCTBYET

MOJIOJIOM 1EJEBOM ayAUTOPHH, OPUEHTUPOBAHHOM Ha CTATYC

MOJIOJION IEJIEBOW ayAUTOPUH, OPUEHTUPOBAHHOM HA HOBBIM JU3alH MPOTYKIIUU

3penoi ayTMTOPUH, OPUECHTHPOBAHHON HA COXPAHEHHUE IIEHHOCTEH

3penoi KOHCEPBATUBHOMN ayJUTOPHUH

3aoanue

[TopsiiKOBEI HOMEp 3aaHusI 48
Tun 1
Bec 1

KoHnkypeH1ns Ha 6aHKOBCKOM PBIHKE - 3TO

OnurononucTU4ecKass KOHKYPEHIUS ¢ KOHKYPEHTHBIM OKPYKEHUEM

MOHOTIOJIVSI ¢ KOHKYPEHTHBIM OKPYXE€HUEM

COBEpIIICHHAs] KOHKYPEHLIUS

MOHOITIOJIMCTUYCCKAA KOHKYPCHIIUA

MOHOIICOHMYECKasl C KOHKYPEHTHBIM OKPY)KEHHEM

3aoanue

[TopsiakoBEIN HOMED 3a1aHUS 49
Tun 4
Bec 1

KOHKprHI_[I/IH, IIpH KOTOpOﬁ CO6J'IIO,Z[aIOTC$I IIPaBOBEIC U S TUYCCKHUEC HOPMBIL B3aHMOOTHOIIICHHH C
COIICPHUKAMMU, - OTO KOHKYPCHI M.

n00poCOBECTHAs

Pa3zpen 2

IMponaka 6aHKOBCKHMX MPOAYKTOB H YCJIYT

Tun I'pynma
Bec 12
3aoanue

ITopsiAKOBBIN HOMED 3a1aHUs 1

Tun 6

Bec 1

BepHbl 51n 1aHHBIE YTBEpXKACHU?

A) Juctpubbsrotop — ¢upMa WM MpeaIpUHUMATENb, OCYIIECTBIISIONME ONTOBYIO 3aKYIKY
OTIpE/IeNIEHHBIX TOBAPOB y KPYMHBIX MPOU3BOJUTENECH C IEJbI0 MOCIEAYIOUIEro cObITa 3THUX
TOBApOB PO3HUYHBIM MPOJABIaM Ha PErMOHAJIBHBIX PhIHKAX.

b) OOmen ToBapa WM YyCIyrM Ha J€HbIH, MNOATBEP)KJICHHBIH YEKOM MPOJAXH, aKTOM
BBITNIOJTHEHHBIX padoT, HAKJIAJHOM Mepejaun TOBapa, - 3TO TOProBJIsl.

A—na, b—na

A —na, b —ner
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A —wuer, b—na

A —Her, b —Her

3aoanue

IlopsiikoBbIN HOMEp 3a/1aHus 2
Tun 3
Bec 1

YcTaHOBUTE COOTBETCTBUE:

AKTHUBHas NpoJaxa

IIPOJIaXKa, IPU KOTOPOM MEHEKEP MO MPOIaKaM MHULUUPYET KOHTAKT

JInunas npogaxa

npojaxa, OpU KOTOPOM M TMPOJABEL, W MOKYNATeNlb SBISIOTCA
(U3MYECKUMU JIMIIaMd WM TIPU COBEPIICHHUU CJIEIKH OOIIAIOTCS
HEMOCPEICTBEHHO

[Ipocras npogaxa

nopoaaxa, O(bOpMJ'I?[eMa?[ MHUHUMYMOM aKTOB KOMMYHHKAIIUHU MCKIY
CTOPOHAMH

High tech-nponaxa

MpoJIaxka, MoJIpa3yMeBaroIas BHICOKYIO OCBEJOMICHHOCTh TOKYIIATEIs
U mpoaaBia 00 OCOOEHHOCTSAX CIIOKHOTO OOBEKTa MPOIaXKH,
CIIOCOOHOCTh CTOPOH JaTh U TMOJYYUTh BBICOKOKBAJIU(UIIMPOBAHHYIO
KOHCYJIbTAITHIO

3aoanue

[TopsiaKOBEIi HOMEp 3a1aHus 3
Tun 3
Bec 1

VYcTaHOBUTE COOTBETCTBHE:

[TaccuBHas npogaxa

MpoAaka, IPU KOTOPOH KIMEHT caM HaXOUT IPoJIaBiia u oOpariaercs K
HEM

besnuunas nponaxa

npojaXka, TpPH KOTOPOW MpoAaBell HE NPUHUMAET Y4acTHS B
KOMMYHUKAIIMH C KJIHEHTaMH (MHTEPHET-Mara3uH, TOProBbie aBTOMATHI,
MarasuHbl CaMOOOCITY)KUBaHUS U T.11.)

Kackamnas mpomaxa

npojaXka, TMPEJACTaBICHHAS JUTUTEIBHBIM ITUKIOM, COCTOSIIIUM U3
Kommiekcuas
HpoaKa nmpoiecca OOayMBbIBaHUS, OOCYXKACHHS, TPUHATHS pEUICHUs, ¢
p BOBJICUEHHEM [OIIOJIHUTEIHLHBIX JIALL

mpoJaka, dTambl KOTOPOH  PA3fEiAlOTCAd MEXKIYy pa3InYHBIMH

ucnosnHuTessiMu (call-menemkep 003BaHUBACT KIIMEHTOB, MEHEIKEP T10
npojJakaM MPOBOJUT BCTPEUy, CHELMAIUCTBI TOTOBAT TOBAp, Kaccwup
NPUHUMAET JACHbI'Y, TPAHCTIOPTHBIN OT/JeN 00eCneuYnBaeT JOCTABKY)

3aoanue
ITopsimkoBBIA HOMED 3adaHUs 4
Tun 2
Bec 1
Buel npo1ax 1o XxapakTepuCTHUKE MPOLecca CHEIIKH:

IpocTast

KOMILIEKCHAs

KackajHas

npsimMas

HemnpsMast
3aoanue
[TopsiAKOBBIN HOMED 3aJ1aHHUS 5
Tun 1
Bec 1

‘ C,Z[CJ'IKI/I MCKIY OM3HECMEHOM U HOTpe6I/ITeJ'IeM - 9TO
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B2C

B2B

B2G

C2B

Cc2C
3aoanue
[TopsiAKOBEII HOMEp 3aIaHHsI 6
Tun 4
Bec 1
Peanmzanus onpeneneHHoro npasa - 3To
¢bpanmmza
3aoanue
[TopsAKOBBIM HOMED 3a/1aHHUS 7
Tun 1
Bec 1

OT 3aKJTI0YeHHsI CIICNIKH JI0 TOTY4YEeHUSI ONIPEIEIEHHOT0 Oj1ara OT 0aHKOBCKOM CHIENIKU — 3TO
CTaJus IPOJIAKH OAHKOBCKHX MTPOJIYKTOB.

IKCIUTyaTaI[HOHHAS

IIpeIBAPUTEIIbHAS

3aKJIIOUYHMTENbHAS

HATOroBast

MUJIT

dbpoHT

0dK
3aoanue
[TopsiakoBEIN HOMED 3a1aHUs 8
Tun 1
Bec 1
Banki.ru — sto

(bMHAHCOBBIN CylpEeMapKeT

(bMHAHCOBBIN OYTHK

POS

Private Banking
3aoanue
ITopsiakoBBIN HOMED 3aIaHUS 9
Tun 6
Bec 1

BepHbl 1 n1aHHBIE YTBEpXKACHUA?

A) NnauBunyanbHble TPOAAXKH, MPENNoJararolye MOUCK ONpPEAEIeHHbIX I'PYNI KIMEHTOB M
HKCKITFO3UBHBIX (POPM 0OCITYy’KUBaHUS, - 3TO (PMHAHCOBBIN CylepMapKerT.

b) Kananbl nuCTaHIMOHHOTO cOBITAa PEAJN30BBIBAIOT MpOIlecC OOCIYKMBAaHUS KIMEHTa «Ha
paccTOsIHUMY» TOCIIe ero uaeHTH(UKauu, 0e3 MPSIMOro KOHTakTa ¢ pabOTHHUKaMH OaHKOBCKOM

CTPYKTYpBHI.

A—na, b—na

A —na, b —ner

A —wuer, b —nna

A —mer, b —Her
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3aoanue

[TopsiAKOBBII HOMEp 3alaHHsI 10
Tun 2
Bec 1

Kanamsr JUCTAaHIIMOHHOI'O cOBITa MO3BOJIAIOT OAHKAM:

(hopMUPOBATH U MOJIEPKUBATh HA HEOOXOAUMOM YPOBHE IIETICBYIO aYAUTOPHUIO

(dhopmupoBath KOMILUIEKC 3()(HEKTUBHBIX KOMMYHUKAITUI

IIPHBJICKATh HOBLIX KJIMCHTOB B (I)I/IHaHCOBI)IG CCPBHUCEHI

COKpallaTh HOMEHKJIATYPHBIA psJT

0cna0IsITh CBOM MO3HUIIMU HA PHIHKE

3aoanue

ITopsaKoBBIN HOMED 3a/1aHUs 11
Tun 1
Bec 1

[Iponaxa, mpeanosararomniasi paCCMOTPEHHE UMEIOIIUXCS B HATMYUHU IIPOJYKTOB KaK OTAEIbHBIX
MO3UIMHI KaTaJloTa B3aMOCBA3aHHBIX YCIYT U MO3BOJISIONIAs ONPEAETUTh U CPOPMHUPOBATH
HabOp MPOAYKTOB, KOTOPbIE MOTHOCTHIO YOBIETBOPSUIA Obl HOTPEOHOCTH KIIMEHTA, FapaHTUPYs

STHM HAWITy4IlIee B3aUMOJICHCTBUE C HUM, - 3TO PO TaKa.
ImaKeTHast
eIMHUYHAS
aKTHUBHAs
KacKaJHas
3aoanue
[TopsiakoBEIN HOMED 3a1aHUS 12
Tun 2
Bec 1

JlononHUTEIbHBIE TPOAYKTHI K TEKYIIEMY CUETY NMPU MAKETUPOBAHUN OAHKOBCKUX MPOJIYKTOB:

neberoBas KapTa

CUCTEMA YCKOPCHHBIX ICHCKHBIX IEPEBOJOB

KpCauTHas KapTa

JOBEPHUTECIILHOC YITPABJICHUEC

3aoanue

[TopsiaxkoBBIN HOMED 3aIaHUS 13
Tun 2
Bec 1

HOHOJ’IHI/ITCHBHHG MPOAYKTHI K ACTIO3UTY U LICHHBIM 6YMaFaM IIpH IMAKCTUPOBAHUHN 0aHKOBCKHX
IIPOAYKTOB!

ACTO3UTAPHBIC ONCpallun

(I)OpMI/IpOBaHI/IC WMHBCCTHUIIMOHHOI'O HOpT(l)eJ'ISI

JOBCPUTCIIBHOC YITPABJICHUC CPCACTBAMU KIIMCHTA

nebeToBas Kapra

aBTOIUIATEX

3aoanue

IlopsiiKoBBIN HOMEp 3a/1aHus 14
Tun 2
Bec 1

‘ I[OHOJIHI/ITCJILHBIC MPOAYKTHI K CCYJIC TPU IMAKCTHUPOBAHNN 0aHKOBCKHX IMPOAYKTOB:
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KpPEAUTHBIN OpOKep

CTPaxOBAaHUE CCY/bl

(hopMHpOBaHKE HHBECTUIIMOHHOTO TOPTQEIs

ACTIO3UTAPHBIC OINCpalluu

3aoanue

[lopsiikoBbIN HOMEp 3a/1aHus 15
Tun 2
Bec 1

JlononHUTENbHBIE TPOAYKTHI K pacdeTaM U IEPEeBOAaM IPU MaKETUPOBAHUM 0AHKOBCKHUX
IIPOYKTOB:

COBMEIIIEHUE TIATEKHON U TPAaHCHOPTHOM (DYHKIIMM HA OJIHOM KapTe

CTpaxOBaHHEC CPCACTB HA KapTEC

MOOWIBHBINA OaHK

apeHa ce(PoBBIX sSTUEEK

3aoanue

[TopsiAKOBEII HOMEp 3alaHHsI 16
Tun 1
Bec 1

[IpeyioxkeHne KIMEHTY COMMYTCTBYIOIUX MPOIYKTOB - 3TO

Cross-selling

Up-selling

Down-selling

TepeKpeCcTHAs IPoaaXKa
3aoanue
[TopsiakoBbIN HOMED 3aTaHUs 17
Tun 1
Bec 1

[Tponaka B KpetuT OBITOBOM TEXHWKH B MarasuHe « JIbA0PaIo» - 3TO

POS-kpenuToBanue

CSl-kpenuToBanue

Direct-mail

NPS-kpenuToBanue

3aoanue

[TopsiakoBBIN HOMED 3aIaHUS 18
Tun 1
Bec 1

HOI[paSI[eJ'ICHI/IC 6aHKa, HETIOCPCACTBCHHO O6H.[8.I-OH.[C€C$I C KIIMCHTaMH M UMCHOIIICC OTHOIIICHUC
K IIpoJaxaM U MAapKETHUHT'Y, - 9TO

¢bpoHT-0dHC

MUT-0UC

09K-0uc

namK-ohuc

cMmou-oduc
3adanue
ITopsiiKOBBIN HOMED 3a/laHus 19
Tun 5
Bec 1
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Pacrosioxute B MpaBMIIBHOM MOCIIEIOBATEILHOCTH ATAIBI POk OAHKOBCKOTO MPOIYKTA:

YCTAHOBJICHUC KOHTAKTa

BBISIBIICHHE NMOTPEeOHOCTEH

MPE3CHTALMS POIYKTA

paboTa ¢ BO3paKEHUSIMH

3aBCPUICHUC CACIIKN

3aoanue

[TopsiaKOBEII HOMEp 3a1aHHs 20
Tun B
Bec 1

Pacnonoxure B HpaBI/IJII)HOfI MOCJICAOBATCIIbHOCTH STAIlbl MIPUHATHA PCIICHU S MMOKYIIATCIICM

OCO3HaHKE MTPOOJIEMBI U IOTPEOHOCTH

MOUCK MH(GOPMAIUH 110 PEHIEHUIO MPOOIEMBI

OIIEHKA CYIIIECTBYIOIINX BAPUAHTOB

PEIICHUEC O MOKYIIKC

peakuys Ha NOKYIIKY

3aoanue
[TopsiiKOBbII HOMEp 3a/laHuUs 21
Tun 1
Bec 1
Haunbonee gacTo 3a1aBaeMbIe BOITPOCHI - 3TO

FAQ

Jung

JleguHr

POS

ABatap
3aoanue
[TopsiakoBBIN HOMED 3a1aHUS 22
Tun 6
Bec 1

Bepnsl 11 1aHHBIE YTBEPKACHUS ?

A) Ilpu pemieHuu 3a1a4u y KIMEHTa MOXKET CIIYYUThCS «aHATTMTUUECKUM MMapainy.
b) DddexruBHOCTS MpoAaX — OTHOILIECHHE AOMOIHUTEIBHBIX MPOJaXX O0AHKOBCKOTO MPOJYKTA,
MOJIy4aeMOTO 3a CUeT YIydYllleHUs OOCITYKMBaHUS KIMEHTOB, K pacxojaM Ha IpPOBEICHHE

COOTBCTCTBYIOIIHUX MepOHpHHTHﬁ.

A—na, b—na

A —na, b —ner

A —wuer, b —nna

A —mer, b —nHer

3aoanue

[TopsiiKOBBIN HOMED 3alaHus 23
Tun 3
Bec 1

YCcTaHOBUTE COOTBETCTBHE BOSp&)KCHHﬁ KJIMCHTOB 1 OTBCTOB MCHCIKCPA:

S Bac mpekpacHO MNoHUMarw. DbBOJNBPIMIMHCTBY HamMX NOKynaTelen
TpeOyeTcsi BpeMsi Ha NpUHATHE pelieHus. MoxeT nu ObITh, YTO Bac
BOJIHYET BOIIPOC II€HbI, CPOKU 0OCITY)KMBAHHUS WIIM COJEP)KaHUE YCIYTIH?

S nonymaro

Sl moHuMaro Bally 3aHATOCTbL — MHOIO IACJ, CyCTa. V Bcex OBIBalOT

Her BpeMenu

43




TAaKUC CUTYyalluU. CKa)KI/ITe, Koraga MHC JIy4lI€ ICPC3BOHUTD, ‘-ITO6BI BaM
ObLIO ymoOHee oOmmarhcss. MOXKET IMO3BOHUTH 3aBTPa WM B ISATHHILY?
IIpocto xouy chopMupoBaTh Jisi Bac BBITOJAHOC MPEIIOKEHHE,
[I09TOMY HY>KHO YTOYHUTH PsJi HHOAHCOB O TOM, YTO...

Xopomo, s TpOCTO  XOTen  chopMupoBaTH UL BAIIEro
HAYaJIbHUKA/PYKOBOJUTENS  BBITOJHOE Tpeiokenue. s  3toro
TUTAHUPOBAJI YTOYHUTH HEKOTOPBIE HIOAHCHI M BOIIPOCHI O paboTe Barien
KOMIIaHHH. Moxet 6I)ITI), y Bac €CThb BO3MOXKXHOCTB
IIPOKOHCYJIBTUPOBATh MEHS 10 HEKOTOphIM Bompocam? Ckaxwure,
MOXaJyucra. ..

Het na mecte

Ha, g1 monHumaro, xopomo. Ho Hame mnpeaiokeHue COCTaBIAETCS
HUHAWUBUAYAJIBHO JUIA Ka)KIIOf/'I KOMIIaHUH, LITO6I)I NaCaJIbHO
COOTBETCTBOBaTh €€ MOTpeOHOCTAM U mpeanodreHusM. Iloatomy,
LITO6I)I OTIIPABUTh BaM BEII'OAHOC IPCATIOXKCHUC I10 IMOYTEC, MHC HY)KHO
YTOUYHHUTHh HEKOTOPBIE HIOAHCHI. CKaXXUTe, OXKAIyHCTa. ..

OtnpaBbTe Ha e-mail

Hpozmmxeﬂue 0aHKOBCKHX IPOAYKTOB

Tun I'pynma
Bec 12
3aoanue

[TopsiikoBbIil HOMEp 3a/1aHUs 24

Tum 1

Bec 1

MapkeTHHroBasi IesITeIbHOCTh, HAllPaBJICHHAS HAa PaCIPOCTPAHEHUE 3aBEIOMO OIUTAYCHHOM
nH(pOpMaIUK JTsl IPUBJICUEHUS MOTPEOUTENEH U yBEIIMUCHUSI 00BEMOB TIPOJIAXK, - ITO

pekiama

nap

Iporiarasia

CTUMYJUPOBaHUE COBITA

MPSIMOM MapKETHHT

3aoanue
[TopsiakoBbIN HOMED 3a1aHUS 25
Tun 1
Bec 1
Pexnama, 3HakoMsimas ¢ 6aHKOM U c(hepoil ero AesITeIbHOCTH, - 3TO peKama.

nHpOpMaTUBHAS

IKCITAHCHPOBaHHAs

HaITOMMHAIOIIast

CpaBHUTEIbHAS
3aoanue
[TopsiaxoBbIN HOMEDP 3a/1aHUs 26
Tun 6
Bec 1

BepHbl 51n 1aHHBIE YTBEpXKACHU?

A) Ha coxpaHeHne cBoeil KJIMEHTYphI HalleJIeHa SKCIIaHCHPOBAaHHAS peKIaMa.
b) Hanmomunaromas pexinama 3HAaKOMHUT ¢ 6aHKOM U chepoil ero NesTeIIbHOCTH.

A—na, b—na

A —na, b —ner

A —wuer, b —nna

A —mer, b —Her
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3aoanue

[TopsiiKOBBIN HOMEp 3a/1aHus 27
Tun 6
Bec 1

BepHbl 11 1aHHBIE yTBEpKACHUA?

A) Ilcuxonormueckas ¢QyHKIMS peknaMbl OOyCIIOBIEHa TEM, 4YTO peKilaMa SBISETCS
CWJIBHEHUIIUM CpEICTBOM BO3JCHCTBUS HA INPOLIECC NPUHATHUS PEUICHUS O IPHOOpEeTEeHUU
0aHKOBCKUX MPOIYKTOB.

b) KommynukatuBHasi (GyHKIUS pEKJIaMbl BBIPAKACTCS B IMPEIOCTABICHUU IMOTCHIUAILHBIM
MOTPEOUTEIISIM MCUEPITBIBAIONIEH HH(GOpPMAIMK O KOMIUIEKCE Tpo0IeM, perraeMbIX yCIyroi, ee
CBOMCTBAX M KaYECTBE.

A—ma, b—na

A —ga, b —ner

A —mner, b—na

A —wuet, b —Her

3aoanue

[TopsiAKOBEIil HOMEp 3a1aHus 28
Tun 2
Bec 1

Pexnamusie BTL-texnonornu:

PSIMOM MAapKETUHT

CTUMYJIUPOBaHUE COBITA

COOBITUHMHBIN MAapKETUHT

pexinama Ha TB

ra3eTHble 0OBIBICHUS

3aoanue

[TopsimkoBEIN HOMED 3a1aHUS 29
Tun 1
Bec 1

HepCOHaJ'IBHI)IC mpoaaxXu, CKUAKH IIOCTOAHHBIM KIIMEHTAM, JCHCKHBIC ITPEMHUU JIYYIIUM arcHTam
110 IIpoJaxXxaM — 3TO MECPOIIPHUATHUSA

CTUMYJIMPOBaHUS cObITa

peKJIaMBbl

MpOoTIaraHibl

0JIarOTBOPUTEIILHOCTH

napa
3aoanue
ITopsiakoBEIN HOMED 3a1aHUS 30
Tun 5
Bec 1

Pacnonoxure B HpaBHHBHOﬁ TMOCJICAOBATCIILHOCTH JTAIlbl CTUMYIIMPOBAHUA cObITa:

ITOCTAHOBKA 3a/1a4 CTUMYJIMPOBAHUA cObITa

BBIOOD CPEJICTB CTUMYJIMPOBAHUS COBbITA

pa3pa60TI<a porpaMmsbl CTUMYJIIMPOBAHU cOBITa

OIICHKA PC3YyJIbTATOB CTUMYJIIMPDOBAHUA cOBITa

3aoanue
ITopsiiKOBBIN HOMED 3a/laHus 31
Tun 2
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| Bec |1

MeponpusiTis IpsIMOro MapKETHHTa:

IIOYTOBBIC PACCBIJIKN

XOJIOJHBIC 3BOHKH

TEJICBU3NOHHBIMN MapKCTHUHT

SMS-pacchuikn

3aoanue

[TopsiAKOBEII HOMEp 3aIaHHsI 32
Tun 4
Bec 1

VYcraHnoBiaeHHE CBSI3EH C JOJDKHOCTHBIM JIMIOM U BEACHHEC 3aKPBITBIX IIEPETOBOPOB OT UMECHU
I[perfI CTOPOHBI C HAMCPCHUCEM ITOBJIMATH HA IMIPUHATUEC BBII'OAHBIX Oq)HHHaJII)HI)IX peIHeHI/Iﬁ -
9TO

11060UpoBaHue

3aoanue

[TopsiKoBEIit HOMEp 3a1aHus 33
Tun 1
Bec 1

VYrpaBneHdeckas JesTEeIbHOCTh, HAIIPABJICHHAS! HA YCTAHOBJIEHUE B3aMMOBBITO/IHBIX,
rapMOHUYHBIX OTHOIIEHUN MEXy OpraHu3aluen 1 001eCTBEHHOCThIO, OT KOTOPOI 3aBUCUT
ycnex QyHKIIMOHUPOBAHMSI 9TON OpraHu3alyy, - 3T0

nap

Media Relations

pekiama

CTUMYJIUPOBaHUE COBITA
3aoanue
[TopsiikoBBIN HOMED 3a/TaHUS 34
Tun 3
Bec 1

VYcTaHoBUTE COOTBETCTBUE:

PR CBSI3U C OOILIECTBEHHOCTHIO

GR CBSI3M C TOCY/IapCTBEHHBIMU OpraHaAMHU
IR CBSI3U C HHBECTOPaMH

MR cBsa3u co CMU

3aoanue

ITopsiakoBBIN HOMED 3a1aHUS 35
Tun 6

Bec 1

BepHbl 51n 1aHHBIE YTBEpXKACHU?

A) B3sbickaTenb HE MOXET MpeIbsSBUTh HCIHOJHUTENBHBIA JHUCT B OaHK Ha oOpalieHue
B3BICKaHMsI HA JICHE)KHBIE CPEJICTBA.

b) I'ocynapcTBeHHbIE OpraHbl MOT'YT IOTPeOOBaTh OT OaHKa HAJIOXKUTh apecT Ha cyeTa.

A—na, b—na

A —na, b —ner

A —wuer, b —nna

A —mer, b —Her
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3aoanue

[TopsiKOBBII HOMEp 3a1aHUs 36
Tun 6
Bec 1

BepHbl 11 1aHHBIE yTBEpKACHUA?

A) EnuncTBeHHas 11e/1b OaHKOBCKOTO CIIOHCOPHHTA — CO3/1aHuE ce0e MMUIKA.

B) Or ymeHus areHTa mo mnpoJakaM IOHMMATh HEBepOaJbHBIE CPEACTBA KOMMYHHKAIIUU
3aBHCHUT YCIICHIHOCTDH KOMMYHI/IKaIII/If/'I.

A—ma, b—na

A —ga, b —ner

A —mner, b—na

A —wuet, b —Her

B3aumopeiicTBue 0aHKa ¢ KIHMEHTAMU

Tun I'pynna

Bec 12

3aoanue

[TopsiAKOBEIil HOMEp 3a1aHus 37

Tun 1

Bec 1

ITo mpaBoBOMY CTAaTyCy KIMEHTHI JEIIATCS Ha
FOPUIMYECKUX B (PH3UICCKHX JIUIT
peabHBIX U MMOTCHIIUATHHBIX KIIMEHTOB
KPYIHBIX, CPETHUX U MAJIBIX KIIMEHTOB
CTapbIX ¥ HOBBIX KJIMEHTOB

3aoanue

[TopsimkoBEIN HOMED 3a1aHUS 38

Tun 4

Bec 1

baHku nensT KIMEHTOB MO KPeIUTOCIOCOOHOCTH HA _ KJlaccoB. B oTBeTe ykaxkute 4ucio

nudpamu.

5

3aoanue

[TopsiakoBBIN HOMED 3aIaHKS 39

Tun 3

Bec 1

VYcranosure coorBerctBue B Moaenu DISC:

D JTOMUHHPOBaHUE

I BIIVISTHHE

S CTaOMIBLHOCTD

C COOTBETCTBHE

3aoanue

[TopsiiKOBBIN HOMED 3alaHus 40

Tun 3

Bec 1

VYcranosure coorBercTBrue B moaenu DISC:

D

KpaCHbIN

JKEJTBIN
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S 3CJICHBIN
C CHHUH
3aoanue
ITopsiaKOBBI HOMED 3a/1aHUs 41
Tun 1
Bec 1
AHATATHYECKUH CTHIIL OOIICHUS XapaKTePEeH ISl YeJI0OBEeKa THITA o moaenu DISC.
C
S
D
I
3aoanue
[TopsiiKOBBIN HOMEp 3a/1aHus 42
Tun 3
Bec 1
Vcranosure coorsercTsre B moaenu DISC:
D BEIYIIHUIA CTHJIb OOIICHUSI
I SKCIIPECCUBHBIA CTHIIb OOIIICHUSI
S MSATKHAH CTHIIb OOIIEHMS
C AHAJTUTHYECKUH CTHIIL OOIIEHMS
3aoanue
[TopsiakoBEIN HOMED 3a1aHUS 43
Tun 2
Bec 1

[TpuHIKIIBI B3aMMOOTHONIICHH OaHKa M KJIMEHTA:

B3aUMHOMN 3aMHTCPECOBAHHOCTHU

OTBETCTBCHHOCTHU

muhdepeHInPOBaHHOCTH

CHHMI)XCHHUA JIMKBUIHOCTH

BMe€IIaTEIbCTBA
3aoanue
[TopsiakoBbIN HOMED 3a1aHUS 44
Tun 4
Bec 1

Cucrema BO3HArpaXxJacHusd U NOOLPCHUS CYHICCTBYOIINUX KIIMEHTOB, KOTOPAA MMO3BOJISICT

yIepKUBaTh WX, Pa3BUBATh NOBTOPHBIC MPOJIAXKH U MOBBIIIATH YPOBEHb - 3TO
nporpamma

JIOSUTBHOCTH

3aoanue

IlopsiiKOBBIN HOMED 3a/laHus 45

Tun 2

Bec 1

HporpaMMa JIOAJIbHOCTH IOMOTACT 6aH1<y:

coOpaTh KaueCTBEHHYIO 0a3y aJpecoB

IIOJIYYUThb I/IH(I)OpMaI_II/IIO O IMOBCACHHNH KIIMCHTOB

YACPIKATH KIIMCHTOB, IPUHOCAIIUX HaI/I6OHBI_LIy}0 HpI/I6LIJ'H:

CHU3UTH JOBCPUC K 6pCHIIy N OCBCAOMIJICHHOCTb O HCEM

48




‘ MOBBICUTB PAaCX0Jbl HA MAPKCTUHT 3a CUCT NICPCOHAJIbHBIX Hpe[[JIO)KeHI/Iﬁ

3aoanue
[TopsiAKOBBII HOMEp 3alaHHsI 46
Tun 1
Bec 1
Camble IpoCThIe TPOTPAMMBI JIOSITBHOCTH - 3TO

JIMCKOHTHBIE

OOHYCHBIE

MHOTOYPOBHEBBIE

KenosK
3aoanue
ITopsnkoBBIN HOMED 3a1aHUS 47
Tun 1
Bec 1

HpOCTOI\/JI ¥ TTIOHSTHBIN MMPUHIMUIT OPOTPpaMMBI JIOAJIIBHOCTHU, «CIIPABCAIIMBBIC CKUIAKN), €CTh
MOTHUBaAVA COBCPIIATH IMMOKYIIKH, padHasd CTCIICHDb IMOOIIPCHHA KIIMCHTOB, CrOpacMbIC CKUJKH,

CJIOKHOCTHU BHCOPCHUA — 0COOEHHOCTH

IPOrpaMM JIOSIIbHOCTH.

MHOTOYPOBHEBBIX

IACKOHTHBIX

OOHYCHBIX

MTAPTHEPCKUX
3aoanue
[TopsiakoBbIN HOMED 3a1aHUS 48
Tun 3
Bec 1

[1] — ckuaka B Bujie BO3BpaTa 4aCT CTOMMOCTH MOKYIKU Ha KapTy. BKIIIOYHB B 3Ty MporpaMmy
[2] HECKOIBKUX APTHEPOB, €€ MOKHO caenarh [3]. Takxke oHa jerko moamgaercs [4].

VYcTaHoBUTE COOTBETCTBUE:

1 Kel0sK

2 JIOSTbHOCTD

3 MapTHEPCKas

4 reimMudukanys

3aoanue

ITopsiakoBBIN HOMED 3a1aHUS 49

Tun 3

Bec 1

VYCcTaHOBUTE COOTBETCTBHE:

CSlI WHJIEKC YOBJIETBOPEHHOCTH KIIMEHTA
CR HMHJIEKC OTTOKA MOJIL30BaTelIeH

NPS WHJIEKC TOTOBHOCTh PEKOMEHI0BATh
LTV VHJIEKC MOJy4eHHOW LIEHHOCTH
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Tunoevle KonmponvHble 3a0aHUsA, HEOOX00UMbBle 01 OUEHKU 3HAHUI, YMEHUIl, HABLIKOE U ONblma
0esAmenbHOCmU, XAPAKMepu3yiouwux mansvt Yopmuposanus 3HaHull, YMEHUIl, HAGLIKOG U ONbIMA
oesamenbHoCcmu

9K3AMEH
bankoBckasi Tpuajga
Tun I'pynma
Bec 12
3aoanue
ITopsaKoBBI HOMED 3a/1aHUS 1
Tun 3
Bec 1
YcTaHoBUTE COOTBETCTBUE:
bankosckue
P—— TEXHOJIOTHYECKasi CTOpOHA JCSITEIIbHOCTH OaHKa
BAHKOBCKIe JICHBI' U i JICHE)KHOE BBIPOKEHHE MOCPETHUYECKUX i
S — KOHCYJIbTAIIMOHHBIX YCIIYT, BO3HHUKAIOMIMX TIO MeEpe BHITIOJHEHHS

06aHKOM cBOMX (DyHKIUI

Pa3HOBUIHOCTh OAHKOBCKHUX MPOJIYKTOB, BO3HHMKAIOIIMX [0 Mepe
BBITNIOJTHCHHUA HCIOCPCACTBECHHBIX W THOCPEAHHUYCCKUX onepaum‘/'l C
Pa3IINIHBIMHA KaTCropusiMu KJIMCHTOB, 3aMHTCPCCOBAHHBIX B
bankoBckue yciyru 3¢ (HEeKTHBHOM HCTOIB30BaHUM OAaHKOBCKOTO KamMTalla, MPUBJICUYCHHBIX
W 3a€MHBIX CPEICTB B MHTEpECaxX Pa3BUTHUS PHIHOYHOW SKOHOMHUKH H
YBEITMYEHUN COOCTBEHHBIX JIOXOJOB M JOXOJOB IOPUIMYECKHX H
(bu3mveckux Ul (KIMEHTOB), YIaCTBYIONIUX B 3TOM IMPOIIECCE

yacTb OAaHKOBCKHX MPOAYKTOB U YCIYT, MHOIJIEKAIINX pealn3aluu

bankoBckue ToBaphl
KJIMEHTaM Ha pa3JIMYHbIX CErMEHTaX OAaHKOBCKOT'O CEKTOpPa S3KOHOMUKHU

3aoanue
[TopskoBbIl HOMEp 3a1aHUs 2
Tun 1
Bec 1
OObsBICHNE HA B3HOC HATMYHBIMH HA JIETIO3UT (DU3UIECKOTO JIMI[A — 3TO OAHKOBCKAsI(Hil)

onepanus

ycayra

TOBap

MIPOTYKT
3aoanue
ITopsimkoBBIA HOMED 3adaHUs 3
Tun 4
Bec 1

Onepam/m IO IPUBJICYCHHUIO CPCACTB B 6aHKI/I, (I)OpMI/IpOBaHI/IIO HX pECYpPCOB C HECJIBIO UX

MOCJIEAYIOLIEro pa3MEIeHHs U MOJyYeHUs 10X0a - onepaluu.
ITACCUBHBIE

3aoanue

ITopsAKOBBIN HOMED 3a/1aHUs 4

Tun 2

Bec 1

ITaccuBHBIE orcpaluu:

‘ OTKPBITUC NCTIO3UTA (I)I/I3I/I‘ICCKOMY JIy
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ITOJIYYCHHC MEKO0aHKOBCKOIO KpeauTa

pa3MeleHue eHHbIX Oymar 6aHka

BblJJa4da KpCAUTa OPUANYCCKOMY JIMITY

npojaxa GU3MYECKOMY JIMILY BaJIOTHI

3aoanue

[lopsiikoBbIN HOMEp 3a/1aHus 5)

Tun 3

Bec 1

YcTaHOBUTE COOTBETCTBUE OAHKOBCKHX OTEPAITHIA:

AKTHBHBIE Ollepanun Beitaga xpennra

[TaccuBHBIE OnTEpanuu Pa3menienune 1ieHHbIX Oymar OaHka
AKTUBHO-TIaCCHBHBIE ONlepali | YrpapieHUEe UMYIIECTBOM IO MOPYYEHUIO KIUEHTA
[Ipoune oneparuun ApeHjia ceiipoBBIX sTUEEK
3adanue

[TopsiiKOBEI HOMEp 3aaHusI 6

Tun 1

Bec 1

[Ipsimble yenyru 6aHKa - 3T0

IIPOBCACHUC IIJIATCKA B COOTBETCTBUU C IJIATC)KHBIM ITOPYUCHUEM

BBIJIa4a IMJIACTUKOBOM KapTOUYKH Ha 0a3e IEMO3UTHOTO CUYeTa

KJINPUHTOBBIE YCIIYTH

OBEpHANT
3aoanue
[TopsiakoBEIN HOMED 3a1aHUS 7
Tun 5
Bec 1

Pacnonoxxure 6ankoBckue ycnyru ¢ | mo 1V ypoBeHb CIIOXKHOCTH:

OPOAYKTBI M YCIYT'H, KOTOpble MOTYT OBITh BOCTPEOOBAaHBI OOJIBIIMNM KOJUYECTBOM
norpeourenei

yCIIyTH, TpeOyIolre CIeHATbHOTO YPOBHS MOATOTOBKH OAHKOBCKUX KaJIpOB

yciyry, TpeOyromnire npodeccnoHanbHbIX 3HaHUH B 00JIACTH UCHIOJIB30BAHUS YCIYT

ycIyry, TpeOyromire cuealbHbIX 3HaHul B cdepe (GUHAHCOBOTO IJIAaHUPOBAHUS

3aoanue

[TopsiikOBBIN HOMEp 3aaHus 8
Tun 2
Bec 1

bankoBckue yciyru | ypoBHsI CIOKHOCTH:

OTKpLITI/Ie CUCTOB

praBHeHI/Ie JICHE)KHOM HAJTUYHOCTBIO

Knupunrossle ycnyru

praBHeHI/Ie AdKTHBaMU

HMHBeCTUIIMOHHEIE YCIYyTu

praBHeHI/IC CMCIIaHHBIMHU aKTHBaMH

3aoanue

ITopsiAKOBBIN HOMED 3a/1aHUs 9
Tun 6
Bec 1
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BepHbl 11 1aHHBIE yTBEpKACHUA?
A) TToptdenb 6aHKOBCKUX YCIYT COCTOUT U3 OJHOOOPA3HBIX YCIYT.
b) Ha ppinke 6aHKOBCKHX YCJIYT HEOTPAaHUUYEHHOE KOJUYECTBO YUACTHUKOB.

A—pna, b—na

A —na, b —ner

A —mner, b —na

A —wuer, b —Her

3aoanue

[TopsiAKOBEII HOMEp 3alaHHsI 10
Tun 2
Bec 1

ba3oBble xapakTepucTUKH OAHKOBCKHX YCIIYT:

a0CTPaKTHOCTh

HCOTACIUMOCTD YCIIYT'H OT UCTOYHUKA

HCITOCTOSHCTBO Ka4€CTBa

peryaupoBaHue KOJIMYECTBA JIEHET B 0OpaIieHun

o0OecreyeHre YKOHOMHUKH IUIATS)KHBIMU Cp€acTBaMu

3aoanue

[TopsakoBBIN HOMED 3a/1aHUS 11
Tun 3
Bec 1

YcTaHOBHTE COOTBETCTBHE OCOOEHHOCTEH OAHKOBCKHUX YCIIYT:

HeBo3M0XHOCTD XpaHEHHS 0a3oBbIC

CBs13b CO BCEMH CEKTOPAMH SKOHOMHKH (byHKITMOHATIBHBIE
KecTkoe rocynapcTBEHHOE PETyIupOBaHNE crienuduaeckue
3aBUCUMOCTD OT JIOBEpPHS KIIMEHTOB XapaKTEPHbBIC
3aoanue

ITopsiakoBEIN HOMED 3a1aHUs 12

Tun 2

Bec 1

Perynsarusabie mepbl LIb PD 15 yMeHbIIeHHS KOJIMYECTBA JIEHET B OOpaIieHUH:

MOBBIIICHUE KIFOUEBOM CTaBKH

YBCJIMYCHHUC HOPM 00s3aTeNbHBIX PE3CPBOB

MOBBIIICHUE HAJIOTOBOM CTaBKH

SMUCCHUS 00IHUranui

3aoanue

ITopsiakoBEIN HOMED 3a1aHUS 13
Tun 3
Bec 1

YCTaHOBUTE COOTBETCTBUE PErYJISITUBHBIX MEP, CY6LCKTOB U LIeNeH:

Coxkpaienue KpEIUTOBaHUS

b, ans yMeHbIIEHUS! KOJTMYECTBA JIEHET
KOMMeEpYECKHX OaHKOB
OTMeHa HAJIOTOBBIX JIBIOT MunbuH, 1715 yMEHBIICHHS KOJTMYECTBA JCHET
IloHmxeHne KIr0YeBOU CTaBKU 1Ib, 1715 DOBBIICHUS KOJIMYECTBA ACHET
VYBenuuenue OIOKETHOrO

MunbuH, A5 yBeTUYEHUS KOTUYECTBA JCHET
cyOocuIMpoBaHUs
3aoanue

‘ ITopsiiKOBBIN HOMED 3a/laHus | 14
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Tun

Bec

Hazosure BUabI JIEHET.

byMakHbI€, KpEAUTHBIC

HOHHOHGHHI)IG, HCIIOJTHOICHHBIC

Hanwnuneie, Oe3HaIMYHBIC, DIIEKTPOHHBIE

banKkHOTBEI, MOHETEI

3aoanue
[TopsiiKOBBIN HOMEp 3a/1aHus 15
Tun 1
Bec 1
YpoBeHb 00cTyKUBaHUS, KOTOPHIM KIMEHT OyJeT YAOBJIETBOPEH, — 3TO 30HA

TOJIEPAHTHOCTH

WHHOBAIIMOHHOCTH

HA/ICKHOCTH

BepUUIINPYEMOCTH
3aoanue
[TopsiKoBEIil HOMEp 3a1aHus 16
Tun B
Bec 1

Pacrionoxkure kimeHToB 0aHKa OT HauboJIee MHOTOUYHUCIICHHOM TPYIIIBI K HAUMEHEe

MHOTOYHCJIEHHOM

AJjrantepsl

Ilocnenosarenu

Konceparopsel

Hogatopsl

3aoanue

[TopskoBbIl HOMEp 3a1aHUs

17

Tun

Bec

VcTaHOBUTE COOTBETCTBHE 3TAIIOB KU3HEHHOI'O OUKJIa 0aHKOBCKOT'O IIpOAYKTa U

XapaKTEPUCTHK:

Brepenne HU3KHE OO0BEMBI MPOJAX, 4YacTO OTPHUIATEIbHbIC (PHHAHCOBBIC
Pe3yabTAThI, HEU3BECTHOCTh MPOAYKTA VI TOTPEOUTEIIS

Poct YCUJICHUE KOHKYPEHIIUH, CHI)KCHUE [IEH Ha IPOIYKTHI, POCT PO JIAXK

3penocts 3aMeIeHHEe pOCTa MpOAaX, CHajJ KOHKYPCHIIMH, CTaOMJIbHOE
MPOJIBIKEHUE HA (DOHE CHUKCHUS MPUOBLIH

Cra pesKoe  yMeHbIIeHHe obbeMa TPOJaXK, IMOCTOSHHOE CHIIKEHUE
puObLIeH

3aoanue

[TopsiaxoBbIN HOMEDP 3a/1aHUs 18

Tun 3

Bec 1

YCcTaHOBHUTE COOTBETCTBHUE ATAIIOB XKU3HEHHOI'O IIMKJIA 0aHKOBCKOTO MNpOAYKTa U

MapKCTHHIOBBIX LeJIeH:

Buenpenue

MO AU (UKL 3HAKOMOM YCIIyTH

Poct

PaCIIUpCHUC cObITa U ACCOPTUMCHTHBLIX I'PYIIIT
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3penocTsb COXPAHEHHE OTINYUTEIBLHOTO IPEUMYIIECTBA

Cnan yJAJIUTh TPOJYKT U3 aCCOPTUMEHTA
3aoanue

ITopsiKOBEII HOMEp 3a1aHHs 19

Tun 6

Bec 1

BepHbl 11 1aHHBIE yTBEpKACHUA?

A) DPdexTuBHOCTh GAaHKOBCKOTO MapKETHHIa HAXOAUTCS B 3aBUCHMOCTH OT KM3HEHHOTO ITUKIIA
IIPOJIYKTa U €ro MOJU(UKALIUH.

b) YactHele KIMEHTHI MOTYT COBEpIIATh IOKYIKY OAHKOBCKHX IPOIYKTOB II0 MOTHBAM
(YHKIIMOHATBHOM MOTPEOHOCTH, MOJIbI, CO3/IaHUS UMUKA.

A—ma, b—na

A —ga, b —ner

A —mner, b—na

A —wuet, b —Her

HeHOBaﬂ MOJIMTHKA U MIPOAYKTOBast JUHeliKa 0aHKa

Tun I'pynma
Bec 12
3aoanue

[TopsiaKOBEIil HOMEp 3a1aHus 20

Tum 4

Bec 1

KonnyecTBeHHOE BRIpaKEHHE CTOMMOCTH OAaHKOBCKOTO TIPOJIyKTa, BBICTYIAIOIIEE KaK Pe3yIbTaT
COTJIANICHUS TIOKYTIATeIIsl M OaHKa MCXO/IS M3 CIIPOca U MPEIIOKEHHSI €ro Ha PBIHKE - 3TO
OaHKOBCKOTO MPOIYKTA.

IeHa

3aoanue

[TopsiakoBEIN HOMED 3a1aHUS 21
Tun 4
Bec 1

Hponama TOBApPOB 1 YCIYI IO HCKYCCTBCHHO 3aHWXCHHBIM LICHAM, MCHBIIUM CPCIHUX
PO3HHUYHBIX II€H, 4 UHOTr'Aa U boiee HU3KHUM, YEM CC6CCTOI/IMOCTB, - 3TO

JEMITMHT
3aoanue

[TopsiakoBBIN HOMED 3aIaHUS 22
Tun 6
Bec 1

BepHbl 511 1aHHBIE YTBEPKAECHUS?

A) Llensl, ycTaHaBIMBaeMble Ha OAHKOBCKHE NMPOIYKTHl WIM YCIYTH, JAOJKHBI ObITh TAaKUMH,
9TOObI 00ECHEeYUTh MOCTYIUIEHHE JOCTAaTOYHBIX JIOXOJIOB, MOKPBIBAIOIIMX BCE H3JEPKKU H
MPUHOCSIIUX TPUOBLIB.

b) Crparerus pacmmpeHHsi pblHKa 3a CUeT BHEIPEHUS HOBBIX MPOAYKTOB HE MOXET OBITh
CBsI3aHa C UCIOJIb30BAHUEM LI€H, HE TIOKPHIBAIOIIMX TEKYIIME 3aTpaThl HA YPOBHE 0A30BbIX.

A—na, b—na

A —na, b —ner

A —wuer, b —na

A —mHer, b —Her
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3aoanue

[TopsiAKOBBII HOMEp 3alaHHsI 23
Tun 5
Bec 1

Pacrnionoxxure stansl pa3paboTKy U peajin3aliy HEHOBOW MOJUTHKU OaHKa Ha PBIHKE:

(bopMyIHpOBaHUE 1EIICH IEHOOOpa30BaHMSI

pa3paboTka oOIIel MOJIMTUKH [IEHOOOpa30BaAHUS

BBIOOP KOHKYPEHTHOW IIEHOBOM CTPAaTETUH

peanu3anys eHOBOW CTPaTEruu

MaHEBPUPOBAHUE LIEHAMU

3aoanue

[TopsiikoBbIN HOMEp 3a/1aHus 24

Tun 3

Bec 1

YcTaHOBHUTE COOTBETCTBUE DJIIEMEHTOB M IICHHOCTEN NOTPEOUTES:
DJIEMEHTBI CaMOBBIPKECHUS 0JIarOTBOPHUTEIHLHOCTD
DJIeMEHTHI, U3MEHSIOIINE KU3Hb WHBECTHUIINY B OyIyiee
OMOIMOHATBHBIC JIEMEHTBI OoHYC
OYHKIIMOHATBHBIC JIEMEHTHI MIPOCTOTA

3aoanue

[TopsiKoBEIil HOMEp 3a1aHuUs 25

Tun 6

Bec 1

Bepnsbl 111 1aHHBIE YTBEPKACHUS ?

A) PazBurtue mpojaxk OaHKOBCKHX IMPOJYKTOB C KOPOTKOW «IIPOJOJKUTEIBHOCTBIO SKU3HI
MEPCIIEKTUBHO J0 TEX MOp, MOKa 00ecreuynBaloTCsd HEOOX0AUMBIE U1 KOHKYPEHTOCIIOCOOHOCTH
YCIIOBUS HEAIACTUYHOCTH.

b) bank moxer 0e3 moTepu KIMEHTOB YBEIMYUTH IEHY HEKOTOPBIX YCIYT, IPEIOCTaBUB
KJIMEHTaM JIONOJHUTENIbHBIE YCIYTH.

A—na, b—na

A —ga, b —ner

A —wuer, b — nma

A —wuert, b —Her

3aoanue

[TopsiakoBBIN HOMED 3aIaHUS 26
Tun 1
Bec 1

IleHoBas cTpaTerus, npexycMaTpuBaromas Ipoaaxxy 6aHKOBCKOTO MPOJTyKTa (YCIIyrH)
IIEPBOHAYAJIBHO T10 OYEHb BBICOKUM LIEHAM, 3HAUUTEJIBHO IIPEBBIIIAOIINM LIEHBI TPONU3BO/ICTBA,
a 3aTEM IOCTENEHHOE UX CHI)KEHHE, - 3TO CTpaTerus

«CHATUA CIIMBOK»

IPOpPbIBA HA PHIHOK

IIECHOBOI'O JIMZICPA

1 depeHInpOBaHHBIX LIEH

3aoanue

IlopsiiKOBBII HOMED 3a1aHuUs 27
Tun 1
Bec 1
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[Ipu erko cerMeHTUPyeEMOM PHIHKE U BBICOKOM MHTEHCUBHOCTH CIIPOCA, HEBO3MOXHOCTHU
IIPOJIaKH KOHKYPEHTaMU OAaHKOBCKHUX ITPOIYKTOB (YCIIYT) 110 HU3KUM LIEHAM B CETMEHTaX,
peanu3yonux 6aHKOBCKUE MPOIYKTHI (YCIYTH) IO BEICOKUM LIEHAM, IPEINOYTHTEIbHAS
1IEHOBAs CTPaTErus

Qg depeHInPOBAHHBIX LIEH

«CHATHUSA CIUBOK»

IIPOPHIBA HA PBIHOK

ICHOBOI'O JIMACPA

3aoanue

[TopsiAKOBEII HOMEp 3alaHHsI 28
Tun 1
Bec 1

[Tponaxku koMIuiekca OaHKOBCKHUX YCIYT KIIMEHTaM 0aHKa Mo eIMHOMY Tapudy - 3TO

TPOTaXKH.

TTAaKETHBIE

WHCaWJIEPCKUe

WHKJTFO3UBHBIC

g depeHInpoBaHHbIE
3aoanue
[TopsiKoBEIil HOMEp 3a1aHus 29
Tun 1
Bec 1

JI71st CTpyKTypH3aIiiy PO yKTOBOM JTMHEHKN OaHKa UCIIOIb3YIOT MHOTOMEPHYIO

KJIacCUPUKAIIUIO CII0COOOM.
HepapXUIECKUM
WHTETPATbHBIM
peAeIbHBIM
MOJCTAaHOBOYHBIM
3aoanue
[TopsiakoBBIN HOMED 3a1aHUS 30
Tun 6
Bec 1

BepHbl 11 1aHHBIe yTBEpXKACHUA?

A) CreneHb CJI0KHOCTH YCIYTd OTHOCUTCA K OCHOBHBIM IIOKA3aTCIIAIM, XapaKTCPHU3YHOIIUM

IIPOAYKTOBYIO JIMHEHKY OaHKa.

b) Knuentckuii cermeHT u reorpadusi yCIyru — BCE XapaKTEPUCTUKH MPOAYKTOBOM JHHEUKH

OaHka.

A —nma, b—na

A —nma, b —Her

A —wuer, b —nna

A —mert, b —nHer
3adanue
IlopsiiKOBBIN HOMED 3a/laHus 31
Tun 2
Bec 1

IlocTosiHHEIE napaMeTpbl TPOAYKTOBBIX TEXHOJIOTUM OaHKa:

‘ MCTOJbI NPOTPAMMUPOBAHUA 1 THCTPYMCHTHI BBITTIOJTHCHU onepaum"d 1o cucram
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I1J1aH CYCTOB

JOKYMEHTAJIbHOE 0(OPMIICHUE CHACIKU

crnocoObl OLIEHKU PUCKOB M IPUHSATHSI pEIICHUH

MECTOAbI TapI/I(l)I/IKaI_II/II/I, HAYUCJICHUA U B3UMAHHW BOSHATI'PAXKICHUS

3aoanue

[TopsiKOBEII HOMEp 3aaHHs 32
Tun 1
Bec 1

bankoBckuit mpoyKT, GOPMHUPYIONIHA COOCTBEHHBIN PHIHOK HE CYIIECTBOBABIIEH MPEKIe
0aHKOBCKOM YCIYTH, - 3TO MIPOIYKT.

HOBBIN 0OAHKOBCKHIA

VHHOBAI[MOHHBINA OaHKOBCKUMI

MOJIEPHU3UPOBAHHBIN 0aHKOBCKUMA

pecTalIMHTOBBIN OAHKOBCKUHN

3aoanue

[TopsiaKOBEII HOMEp 3a1aHus 33
Tun 1
Bec 1

[TonpoOHBIE CTPYKTYpHUPOBAHHBIE ONMCAHKS BAXKHEUIINX aTpHOYTOB (TIOKa3aTeseii) 6aHKOBCKHUX

MTPOJTYKTOB - MTPOIYKTOB KOMMEPUYECKOTo OaHKa.
racropra
CBHUIETENIHCTBA
YIOCTOBEPCHHUS
IIATUIOMBI
3aoanue
[TopsimkoBEIN HOMED 3a1aHUs 34
Tun 1
Bec 1
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Ha pucynke nokasas(a)

rpaduk ['anTa

AuarpamMmma HcukaBbl

OJ0K-cxeMa

rucTorpaMma
Bpena 6anka. KoHKypeHTHBIC IpenMyiecTBa 0aHKa
Tun I'pynma
Bec 12
3aoanue
ITopsiiKOBBII HOMED 3a1aHUs 35
Tun 4
Bec 1
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YHHUKaTBHBINA U PUBJICKATENILHBIN 7151 TOTpeduTeNst 00pa3 TOproBoit Mapku OaHKa - 3TO

OpeHn

3aoanue

[TopsiAKOBEII HOMEp 3alaHHsI 36
Tun 6
Bec 1

BepHsbl 11 1aHHBIE YTBEPXKACHUS?

A) IpubnmsurenbHas nHGOPMAIHST OTHOCUTEIBHO MPEANOYTEHUH MOKYyNaTeleld — 3TO YCIOBUE
CO3/aHUs YCTIEIIHOM KOHLENIUU OpEHINHTa.

b) Jnsa >pdexTuBHON MapKEeTHHrOBOM JesATeNbHOCTH OaHKa eMy HeoO0XOoAMMO pa3paldoTaTth
MPPAIMOHAIEHYIO TOBAPHYIO IMOJIHUTHKY.

A—ma, b—na

A —ga, b —mer

A —mner, b—na

A —wuet, b —Her

3aoanue

ITopsiakoBEIit HOMEp 3a1aHus 37
Tun 2
Bec 1

[IpenmymiecTBa 0aHKOBCKOTO OpeHaa:

ONTUMM3AIIMS ACCOPTUMEHTA OAHKOBCKUX MPOAYKTOB

MOBBIIIEHNE JOSJIBHOCTH KIMEHTOB OaHKa

CHMXXCHUC PUCKOB JIMKBUIHOCTH

MUHHMU3ALKs TPOLIEHTHBIX CTABOK MPH aIPECHOM pa3MeIEeHIUH PECYpPCOB

MOBBIIIEHUE U3IEPKEK Ha OIUIaTy Tpyaa

3aoanue
ITopsiakoBEIN HOMED 3a1aHUs 38
Tun 3
Bec 1
YcTaHOBHTE COOTBETCTBUE AIIEMEHTOB OpeH/Ia:
HSBC HEHM

f

) JIOTOTHII

The world’s local bank cJIoraH
Mpsl gaeM JrOASM yYBEPEHHOCTh U HAJEXKHOCTh, MBI J€JlaeM HX N
YKU3HB JIy4Ille, TOMOTast Pealn30BbIBATh YCTPEMIICHHS M MEUTHI
S — nmupep, Mbl — komanzga, Bee — uis kiimenTa IIEHHOCTH
3aoanue
[TopsiiKOBBIN HOMED 3alaHus 39
Tun 6
Bec 1

BepHbl 11 1aHHBIE YTBEPKACHUA?
A) CoepOank u Anbda-bank — npsiMmble KOHKYPEHTHI.
b) bank BTb u [IM® «Hopa-Bect Kanurtam» - Henpsimble KOHKYPEHTBHI.

‘ A—na, b—na
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A —na, b —ner

A —wuer, b—na

A —mer, b —Her

3aoanue

[TopsiAKOBBII HOMEp 3alaHHsI 40
Tun 2
Bec 1

JloxoaHbie METOBI OIIEHKH OAHKOBCKOTO OpeH/a:

METO/I LICHOBOW IPEMUH

aHaJIM3 JpailBEpOB CIIPOCa U CUJIbI OpeHIa

METOJI CPAaBHEHUS PO JAK

MCTO/J] OICHKKW CTOMMOCTH PCKIIAMbI

METOJ] OCTATOYHOI BMEHEHHOM CTOMMOCTHU

3aoanue

ITopsaKOBBIN HOMED 3a/1aHHUs 41
Tun 2
Bec 1

Buemnue npaiiBepsl cipoca Ha 6aHKOBCKUE YCIIYTHU:

POCT ¥ COXpaHEHHE YUCICHHOCTH KJIMEHTOB OaHKa

CTPYKTYpa KOHTHHTEHTa OaHKa

CTpaHa MPOUCXO0XKIEHUsI OAaHKOBCKOTO OpeHa

MacImTabHOCTh NepUPEPUINHON CeTH

JOCTYITHOCTh OAHKOBCKUX YCIyT

3aoanue

[TopsiakoBbIN HOMED 3a1aHUS 42
Tun 1
Bec 1

DaKkTop COOTBETCTBUA COBPEMEHHOMY
3anagHoMmy GaHky

Raiffaisen
&
Cmbank.
Mexa.Mpom M:qnaxcﬁam
Eun-Hamkd® o
Bams MOM Anstha
ABTOCAN®..y o B 15 @@

i \exaren CI16
Pocbank

CHepbaHk

Ha pucynke nokasas(a)

)

DaKTOp HAAEKHOCTH K
macwraba

Vpancutm @ yra BrewToproaHk
A o

IDEAL

KapTa BOCTIpUATUA 0aHKOBCKHX 6peHI[OB

rpacduk ['anTa

AuarpamMmma HcukaBbl

nupamuia Macnoy
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3aoanue

[TopsiAKOBBII HOMEp 3a/1aHUs 43
Tun 6
Bec 1

BepHbl 11 1aHHBIE yTBEpKACHUA?

A) Tlo3unnonupoBanue OpeHIa MPOBOJUTCS C YUETOM BOCTPEOOBAHHOCTH, IOBEPHS, OTIIMUHN U
JIACTUYHOCTH.

b) Ha Bocnpusitue GaHKOBCKUX MPOIYKTOB MOTPEOUTENIEM 3HAYUTEIBHOE BIIMSHHE OKa3hIBACT
cTeneHb HHPOPMUPOBAHHOCTH 00 ATUX MPOIYKTAX.

A—ma, b—na

A —ma, b —ner

A —mner, b—na

A —wuet, b —Her

3aoanue
[TopsAKOBBIM HOMED 3a/1aHHUS 44
Tun 3
Bec 1
VY CcTaHOBUTE COOTBETCTBUE CIIOTaHOB M KOMITAHUM:
MBI ropMcsi CBOUMH (DHHAHCOBBIMU TIOKa3aTeIIIMU (UHAHCOBBIC OPraHU3AIUH
MBI TOPMMCS] CBOUMH JIOCTHIKCHUSIMH IT-xoMmIanun
MBpbI rOpAMMCSI CBOUM PYKOBOIUTEIIEM Microsoft
MpbI ropauMcst CBOEH TPOIYKIHEH Nestle
3aoanue
[TopsiaxoBbIN HOMED 3a1aHUS 45
Tun 1
Bec 1
KirroueBoii coBpeMeHHBIN KaHaJl TPOIBHKECHHSI 0AHKOBCKHUX OPEHJIOB - ATO
COILICETH
CaMTHI
TeJIEBUIECHUE
paauo
3aoanue
[TopsiakoBBIN HOMED 3aIaHUS 46
Tun 4

Bec

[EEN

N3menenue Topko GUPMEHHOTO CTUIISL OpeHAa, KOTOpOoe He 3aTparuBaeT ¢unocopuu u
MO3UIIMOHUPOBAHMS KOMITAHUH WJIM TPOAYKTA, - 3TO

pecTalauHr

3aoanue

[TopsiaKoBBIN HOMED 3a/1aHus 47
Tun 1
Bec 1
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MarTpuua pecTannuura

H3MGI-IOIIH§ II I
Coxpanenua | IV 111
Temn oGHoBnenna UA
HU3RrUA BbICOKMI

Il cexTop MaTpuIlbl pecTailliInHra COOTBETCTBYET

MOJIOJIOM 1EJEBOM ayAUTOPHH, OPUEHTUPOBAHHOM Ha CTATYC

MOJIOJION 1IEJIEBOM ayANTOPUH, OPUEHTHPOBAHHOM HA HOBBIN M3aiH IPOIYKIIMHU

3penoi ayIMTOPUH, OPUECHTHPOBAHHON HA COXPAHEHHUE IIEHHOCTEH

3penoi KOHCEPBATUBHOMN ayJUTOPHUH

3aoanue

[TopsiiKOBEI HOMEp 3aaHusI 48
Tun 1
Bec 1

KoHnkypeH1ns Ha 6aHKOBCKOM PBIHKE - 3TO

OnurononucTu4ecKass KOHKYPEHIMs ¢ KOHKYPEHTHBIM OKPYXEHHUEM

MOHOTIOJIASI ¢ KOHKYPEHTHBIM OKPYKEHUEM

COBEpIIICHHAs] KOHKYPEHLIUS

MOHOITIOJIMCTUYCCKAA KOHKYPCHIIUA

MOHOIICOHMYECKasl C KOHKYPEHTHBIM OKPY)KEHHEM

3aoanue

[TopsiakoBEIN HOMED 3a1aHUS 49
Tun 4
Bec 1

KOHKprHI_[I/IH, IIpH KOTOpOﬁ CO6J'IIO,Z[aIOTC$I IIPpaBOBEIC U 9TUYCCKHE HOPMBI B3aMMOOTHOIIICHHM C
COIICPHHUKAMM, - OTO KOHKYPCHI M.

n00poCOBECTHAs

IIpogaxa 0aHKOBCKHMX MPOAYKTOB M YCJIYT

Tun I'pynma

Bec 12

3aoanue

ITopsiakoBBIN HOMED 3a1aHUS 50

Tun 6

Bec 1

BepHbl 51n 1aHHBIE YTBEpXKACHU?

A) Juctpubbtotop — ¢upMa WiM NpelIpUHUMATEIb, OCYIIECTBISIOIINE ONTOBYIO 3aKYyIKy
OTIpE/IeIEHHBIX TOBApOB y KPYMHBIX HMPOU3BOJAUTENECH C IEJbI0 MOCIEAYIOLIEro cObITa 3THUX
TOBapOB PO3HUYHBIM MPOJaBIaM Ha PErMOHAJIBHBIX PhIHKAX.

b) OOmen ToBapa WM ycayrm Ha J€HbIH, MNOATBEP)KJIEHHBIH UYEKOM MPOJAXH, aKTOM
BBITNIOJIHEHHBIX pa0oT, HAKJIAJHOM Mepeayu ToBapa, - 3TO TOProBJIsl.

A—na, b—na

A —na, b —ner

A —wuer, b —nna

A —mer, b —Her
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3aoanue

[TopsiiKOBBIN HOMEp 3a/1aHus o1
Tun 3
Bec 1

YcTaHOBUTE COOTBETCTBUE:

AKTHUBHas NpoJaxa

IIPOJIaXKa, IPU KOTOPOM MEHEDKEP MO MPOIaKaM HHULMUPYET KOHTAKT

JInunas npogaxa

npojaxa, 0OpU KOTOPOM M TMPOJABEL, W MOKYIATENlb SBISIOTCA
(U3MYECKUMU JIMIIaMd WM TIPU COBEPIICHHUU CJIEIKH OOIIAIOTCS
HEIIOCPEICTBEHHO

[Ipocras npogaxa

IIpoJgaxa, O(bOpMJI?IeMa?I MHHHUMYMOM 4aKTOB KOMMYHHKAIIUU MCKIY
CTOpPOHAMH

High tech-nponaxa

Ipo/aXa, MoApa3yMeBaolias BEICOKYIO0 OCBEIOMICHHOCTh MOKYMATENs
n npodaBia 00 OCOOEHHOCTAX CJIOKHOTO OOBEKTa MPOJaxH,
CIIOCOOHOCTh CTOPOH JaTh U TMOJYYWUTh BBICOKOKBAJIU(UIIMPOBAHHYIO
KOHCYJIBTAIHIO

3aoanue

[TopsiAKOBEIil HOMEp 3a1aHus 52
Tun 3
Bec 1

YcTaHOBUTE COOTBETCTBUE:

[TaccuBHas mpoaaxa

MpoAaKa, IPU KOTOPOU KIMEHT caM HaXOJUT MPOJaBlia U 00pamniaeTcs K
HEM

besnuunas nponaxa

mpojaXka, TpPH KOTOPOW MpoAaBell HE NPUHUMAET Y4acTHS B
KOMMYHUKAIIMH C KJIHEHTaMH (MHTEPHET-Mara3uH, TOProBbie aBTOMATHI,
Mara3uHbl CaMOOOCITy)KUBaHUS U T.11.)

KoMILIeKCHas MpoJaka, TMPEJACTaBICHHAS JJIUTEIBHBIM ITUKIOM, COCTOSIIIUM U3
nposaka mporecca OOMyMbIBaHUS, OOCYXICHHS, TPUHATHS PEUICHUs, C
BOBJICYEHHEM IOTOJHUTEIBHBIX JIHIL]
mpoJaka, dTambl KOTOPOHM  PA3fCiAlOTCAd MEXKIYy pPa3InYHBIMH

Kackamnas mpomaxa

ucnosHuTessiMu (call-menemkep 003BaHUBACT KIIMEHTOB, MEHEIDKEP T10
npoJakaM MPOBOAUT BCTPEUy, CHELMAIUCTHI T'OTOBAT TOBAp, Kaccup
NPUHUMAET JACHbI'U, TPAHCIIOPTHBIN OT/e]1 00eCIeUnBaeT JOCTABKY)

3aoanue
[TopsiakoBBIN HOMED 3aIaHUS 53
Tun 2
Bec 1
Buibl mpoiax 1o XxapakTEepUCTHKE MPOIecca CACIKH:

npocTas

KOMILJICKCHAS

KacKaJHas

npsiMast

HenpsiMast
3aoanue
[TopsiiKOBBIM HOMED 3alaHus 54
Tun 1
Bec 1

C,Z[CJ'IKI/I MCKIY OM3HECMEHOM U HOTpe6I/ITeHeM - 9TO

B2C

B2B
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B2G

C2B

Cc2C
3aoanue
[TopsiiKOBBIN HOMEp 3a/1aHus 55
Tun 4
Bec 1

Peammzanms OIpCACIICHHOI'O IIpaBa - 3TO

¢bpanmmsa

3aoanue

[TopsiAKOBEII HOMEp 3alaHHsI 56
Tun 1
Bec 1

OT 3aKIr0YeHHSs CACIIKH JI0 TIOJIYUCHHSI OTPECIICHHOTo O1ara OT OaHKOBCKOW CIIEIKH — 3TO
cTagusd MmpoagaKu 0OaHKOBCKUX IMPOOYKTOB.

IKCIUTyaTaIl[HOHHAS

IIpeIBAPUTEITbHAS

3aKITIOUMTENbHAS

HUTOTOBAst

MUIUT

¢bpoHT

0dK
3aoanue
[TopsimkoBEIN HOMED 3a1aHUS 57
Tun 1
Bec 1

Banki.ru — sto

(UHAHCOBBIN CyITpeMapKeT

(bMHAHCOBBIN OYTHK

POS

Private Banking

3aoanue

ITopsiakoBBIN HOMED 3a1aHUS 58
Tun 6
Bec 1

BepHbl 11 1aHHBIE YTBEPKACHUS?

A) WnauBuayanbHble TMPOJaKH, MPEAINoJiararoliie MOUCK OMPEICICHHBIX I'PYII KIHMEHTOB U
AKCKITIO3UBHBIX (hOpM O0OCTYKHBaHUS, - 9TO (DUHAHCOBBIN CyMepMapKeT.

b) Kananel aucTaHIMOHHOTO COBITA PEATU30BBIBAIOT MPOIECC OOCTY)KMBAHUS KIMEHTA «HA
paccTossHUM» TOCTe ero uaeHTU(dUKauu, 0e3 MPAMOro KOHTAaKTa ¢ pabOTHUKaMU OaHKOBCKOM

CTPYKTYpBHI.

A—pa, b—na

A —na, b —ner

A —wuer, b—na

A —mer, b —Her

3aoanue
ITopsiiKOBBIN HOMEp 3a/laHus 59
Tun 2
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Bec | 1

Kanansl JUCTAaHIITMOHHOI'O cOBITa MO3BOJISIOT OaHKaM:

(hopMUpPOBaTh U MOJIEPKUBATH HA HEOOXOJMMOM YPOBHE IIEJICBYIO ayAUTOPHUIO

¢dopmupoBath KOMILIEKC 3)(HEKTUBHBIX KOMMYHHUKAIIUI

IIPHBJICKATh HOBBIX KJIMCHTOB B (I)I/IHaHCOBI)IG CCPBHUCHI

COKpallaTh HOMEHKJIATYPHBIA psiJT

0cna0IsITh CBOM MO3HIIMU HA PHIHKE

3aoanue

[TopsiAKOBEII HOMEp 3aIaHHsI 60
Tun 1
Bec 1

[Iponaxa, mpenmnosararoias pacCCMOTPEHUE UMEIOIINXCS B HATMYUH MPOJAYKTOB KaK OTJIEIbHBIX
MO3UIMHI KaTaJloTa B3aMMOCBSA3aHHbBIX YCIYT U MO3BOJIAIONIAs ONPEAETUTh U CPOPMHUPOBATH
HabOp MPOAYKTOB, KOTOPBIE MOTHOCTHIO YIOBIETBOPSUIA Obl HOTPEOHOCTH KIIMEHTA, FapaHTUPYS

ATUM HaWJIy4Iliee B3aUMOJICHCTBHUE C HUM, - 3TO poJIaKa.
MaKeTHasl
CIMHUYHAS
aKTHBHAs
KacKaiHasl
3aoanue
[TopsiAKOBEIil HOMEp 3a1aHus 61
Tun 2
Bec 1

JlononHUTENbHBIE TPOAYKTHI K TEKYIIEMY CUETY NPU MAKETUPOBAHUN OAHKOBCKUX MPOJYKTOB:

neberoBas KapTa

CUCTEMA YCKOPCHHBIX JICHCKHBIX IIEPEBOIOB

KpCauTHas KapTa

JOBEPHUTECIIBHOC YITPABJICHUEC

3aoanue

[TopsiakoBEIN HOMED 3a1aHUS 62
Tun 2
Bec 1

HOHOJ’IHI/ITCHBHHG MNPOAYKTHI K ACTIO3UTY U LICHHBIM 6YMaFaM IIpH IMAKCTUPOBAHUHN 0aHKOBCKHX
IIPOAYKTOB!

JACIIO3UTAPHBIC OIICpAllH

(hopMHpOBaHKE HHBECTUIIMOHHOTO NOPTQens

JOBCPUTCIIbHOC YITPABJICHHUC CPCACTBAMU KIIMCHTA

nebeToBas Kapra

aBTOIUIATEX

3aoanue

IlopsiiKOBBIN HOMED 3a/laHus 63
Tun 2
Bec 1

I[OHOJ]HI/ITCJILHBIC IMPOAYKTHI K CCYJC NNPU MAKCTHUPOBAHUN 0aHKOBCKHX IMPOAOYKTOB:

KpEAUTHBIN OpOKep

CTPAaXOBAaHHUC CCYIbI

(bOpMI/IpOBaHI/IC MHBCCTHUIITMOHHOI'O HOpT(I)CJ'ISI
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‘ ACTIO3UTAPHBIC OICpalluu

3aoanue

[TopsiAKOBBII HOMEp 3alaHHsI 64
Tun 2
Bec 1

JlononHUTENbHBIE TPOAYKTHI K pacdeTaM U IEPEeBOAaM IPU MaKETUPOBAHUM 0AHKOBCKHUX
IIPOYKTOB:

COBMEIICHHUE TUIATEKHON M TPAHCHOPTHOM (PYHKITMHM HA OJJTHOM KapTe

CTpaxOBaHHEC CPCACTB HA KAapTEC

MOOWJIbHBIN OaHK

apeHia ce(PoBBIX sTUEEK

3aoanue

[TopsiAKOBEII HOMEp 3alaHHsI 65
Tun 1
Bec 1

[Ipeioxkenne KIMEHTY COMMYTCTBYIOIUX MPOJIYKTOB - 3TO

Cross-selling

Up-selling

Down-selling

TepeKpecTHas poaxKa
3aoanue
[TopsiakoBEIN HOMED 3a1aHUS 66
Tun 1
Bec 1

[Tponaka B KpenuT OBITOBOM TEXHWKH B MarasuHe « IbA0PasIo» - 3TO

POS-kpenuToBanue

CSl-kpenuToBanue

Direct-mail

NPS-kpenuToBanue

3aoanue

[TopsiakoBbIN HOMED 3a1aHUS 67
Tun 1
Bec 1

HOI[paSI[eJ'ICHI/IC 6aHKa, HCTIOCPCACTBCHHO O6H.I&IOIHCCC5{ C KIMCHTaMH1 M1 UMCHOIIICC OTHOIICHUC
K IIpOJAaxaM U MapKETHUHT'Y, - 9TO

(dbponHT-0dHC

MHIT-0HC

09K-0uc

namK-0huc

cMmou-oduc
3adanue
IlopsiiKOBBIN HOMED 3a/laHus 68
Tun 5
Bec 1

Pacnonoxure B HpaBHHBHOﬁ MOCJICHOBATCIIBHOCTH JTAIIbI ITPOJAXK 0aHKOBCKOTO IIPpOAYKTaA:

YCTAHOBJICHUC KOHTAKTa

BBISIBIICHHE NMOTpeOHOCTEN
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MPE3CHTALMS POIYKTA

paboTa ¢ BO3paKEHUSIMH

3aBCPUHICHUC CACIIKN

3aoanue

[TopsiAKOBBII HOMEp 3alaHHsI 69
Tun 5)
Bec 1

Pacnonoxure B HpaBI/IJII)HOfI MOCJICAOBATCIbHOCTH OTAIlbl IIPUHATHUA PCIICHHUA TOKYIIATCIICM:

OCO3HaHHE NPOOJIEMBI U IOTPEOHOCTH

MOVMCK HH(POPMAIMU TI0 PEHICHUIO TPOOIEMBI

OIIEHKA CYIIECTBYIOIINX BAPUAHTOB

PEIICHUEC O MTOKYIIKC

peakuys Ha NOKYIIKY

3aoanue
[TopsiiKOBEI HOMEp 3aaHusI 70
Tun 1
Bec 1
HamnGonee gacTo 3a1aBaeMbIe BOIIPOCHI - 3TO

FAQ

JInn

JlenguHaT

POS

ABatap
3aoanue
[TopsiakoBbIN HOMED 3a1aHUS 71
Tun 6
Bec 1

Bepnsl 11 1aHHBIE YTBEPKACHUS ?

A) Ilpu pemieHuu 3a1a4u y KIMEHTa MOXKET CIYYUTHCS «aHATMTUUECKUM MMapainy.

b) DddexruBHOCTS MpoAa¥ — OTHOIICHHE AOMOJHUTENBHBIX MPOJaX OaHKOBCKOTO MPOJIYKTa,
MOJIy4aeMOTO 3a CUeT YIy4YlleHUs OOCITY)KMBaHHsS KJIMEHTOB, K pacxoJaM Ha IMpPOBEACHUE
COOTBETCTBYIOIIUX MEPOIPUATHUH.

A—na, b—na

A —na, b —ner

A —wuer, b — nna

A —wuert, b —Her

3aoanue

[TopsiakoBBIN HOMED 3aIaHUS 12
Tun 3
Bec 1

YCcTaHOBHUTE COOTBETCTBHE B03pa)KeHI/II71 KIIMCHTOB U OTBCTOB MCHCIZKEpA:

S Bac MMPEKpaCHO IMOHHUMAIO. BOJ'IBH_II/IHCTBy Halux HOKyrI&TCJ'ICﬁ
Tpe6yeTC$1 BpEMs Ha NPUHATUC PCHICHUA. Moxer nu 6LITI>, 4YTO BacC HHO,I[YMaI-O
BOJIHYCT BOIIPOC LICHBI, CDOKU O6CJ'Iy}KI/IBaHI/I$[ HJIN COJICPIKAHNC yCJ'Iyl"I/I?

Sl moHuMaro BaIly 3aHSATOCTH — MHOrO JeJ, cyeTa. Y BCeX OBIBAIOT
takue curyanuu. CKaxxute, Korja MHE JIy4lllie TIepe3BOHUTh, YTOOBI BaM
ObLIO ymoOHee oOmmarhcs. MOXKET MO3BOHHUTH 3aBTPa WM B ISATHHILY?
ITpocto xouy chopMupoBaTh i Bac BBITOJHOC NPEIIOKEHHE,

Her BpeMenu
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II03TOMY HY)KHO YTOUHUTB PsIJI HIOAHCOB O TOM, YTO...

Xopomo, s TpocTO  XOTen  chopMupoBaTH UL BAllero
HAYaJIbHUKA/PYKOBOJUTENS  BBITOJHOE Tpeiokenue. s 3Toro
IUTAHUPOBAJ YTOUYHUTH HEKOTOPHIE HIOAHCHI M BOIIPOCKHI O paboTe Baren
komnanuu.  Moxxer  ObITh, Yy  Bac  €CTb  BO3MOXHOCTH
MIPOKOHCYJIBTUPOBATh MEHS MO0 HEKOTOphIM Bompocam? Ckaxwure,
MoXanyiucra. ..

Het na mecte

Ha, s mnonHumaro, xopomo. Ho Hame mnpeaiokeHue COCTaBIAETCS
HUHAWUBUAYAJIBHO JUIA Ka)KIIOf/'I KOMIIaHUH, LITO6I)I NaCaJIbHO
COOTBETCTBOBaTh €€ MOTPEOHOCTAM M TmpeanodyreHusiM. [loatomy,
LITO61)I OTHpaBI/ITI) BaM BBITOJIHOC npez[non(eHHe I10 I104YT€, MHEC Hy)KHO
YTOUYHHUTHh HEKOTOPBIC HIOAHCHL. CKaXXUTe, OXKAIYyHCTa. ..

OtnpasbTe Ha e-mail

Hpozmmlceﬂue 0aHKOBCKHX IPOAYKTOB

Tun I'pynma
Bec 12
3aoanue

[TopsiAKOBEII HOMEp 3alaHMsI 73

Tum 1

Bec 1

MapkeTnHroBas 1esTeIbHOCTh, HAIPABJICHHAs] HA PACIIPOCTPAHEHNE 3aBEJOMO OIUIAYE€HHON
nHhOpMaluY AJis IPUBJICUEHHsI TOTpeOuTeNIel U YBETMUYEHHs 00beMOB MPOJIAXK, - 3TO

pekiama

nap

Iporiarasia

CTUMYJUPOBaHUE COBITA

NPSAMO MAPKETUHT

3aoanue
[TopsimkoBEIN HOMED 3a1aHUS 74
Tun 1
Bec 1
Pexmama, 3nakoMmsimas ¢ 6aHkoM U chepoil ero AesITeNbHOCTH, - 3TO pekIama.

nH(pOpMaTUBHAs

AKCITAHCHPOBaHHAs

HAITOMMHAIOIIast

CpaBHUTEIbHAS
3aoanue
ITopsiakoBEIN HOMED 3aIaHUS 75
Tun 6
Bec 1

BepHb! 51n 1aHHBIE YTBEpXKACHUA?

A) Ha coxpaHeHue cBoeil KIMEHTYpbI HalleJIeHa 3KCIIaHCUPOBAaHHAs peKiama.
b) HanomuHaromas pexiaMa 3HaKOMUT ¢ GaHKOM | c(hepoil ero AesTeNbHOCTH.

A—na, b—na

A —na, b —ner

A —wuer, b —na

A —mer, b —Her

3aoanue
IlopsiikoBBIN HOMEp 3a/laHus 76
Tun 6
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| Bec |1

BepHbl 1n 1aHHBIC YTBEPXKACHU?

A) Ilcuxonormueckass (yHKUIUS peKIaMbl OOYCIIOBJIEHA TeM, 4YTO peKiama SBISETCS
CHJIPHEHIIUM CPEJCTBOM BO3JCHCTBUS HA MPOIECC MPHHATUS pEIIeHUs O NPHOOpeTeHHUU
0aHKOBCKUX MPOIYKTOB.

b) KommyHnukatuBHasi (yHKIUS pEKJIaMbl BBIPAKACTCS B IMPEIOCTABICHUU IMOTCHIUAILHBIM
MOTPEOUTEISIM MCUEPITBIBAIONIEH HH(POPMAIIK O KOMIUIEKCE TPOOJIeM, PEIIaeMbIX YCIyroi, ee
CBOMCTBAX M KaYECTBE.

A—ma, b—na

A —ga, b —ner

A —mner, b—na

A —wuet, b —Her

3aoanue

[TopsAKOBBIM HOMED 3a/1aHHUS 77
Tun 2
Bec 1

Pexnamusie BT L-texnomornu:

PSIMOM MAapKETUHT

CTUMYJIMPOBaHUE COBITA

COOBITHIHBIN MapKETUHT

pexnama Ha TB

ra3eTHble 0OBIBICHUS

3aoanue

[TopsiakoBbIN HOMED 3a1aHUS 78
Tun 1
Bec 1

HepCOHaJ'IBHI)IC mpoaaxXu, CKUAKH IIOCTOAHHBIM KIIMEHTAM, ICHCKHBIC ITPEMHUU JIYYIIUM ar€cHTam
I10 IIpoJaxxaM — 3TO MCPOIIPUATHUSA

CTUMYJIMPOBaHUs cObITa

peKJIaMbl

MpoTIaraHibl

0JIarOTBOPUTEITLHOCTH

nuapa
3aoanue
[TopsiakoBBIN HOMED 3aIaHUS 79
Tun 5
Bec 1

Pacnonoxure B HpaBHHBHOﬁ MOCJICHOBATCIIBHOCTH 3TAIlbl CTUMYIIMPOBAHUA cObITa:

ITOCTAHOBKA 3a/1a4 CTUMYJIMPOBAHUA cObITa

BBIOOD CpeJICTB CTUMYJIMPOBAHUs cObITa

pa3pa60TI<a IporpaMmMsbl CTUMYIIMPOBAHUA cOBITa

OIICHKA PE3YyJIbTATOB CTUMYIIMPOBAHUSA cOBITa

3aoanue

ITopsiiKOBBIN HOMED 3a/laHus 80
Tun 2
Bec 1

‘ Meponpmm/lﬂ MpsAMOTro MapKCTHHTA:
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IIOYTOBBIC PACCBIIIKN

XOJIOJHBIC 3BOHKH

TEJICBU3UOHHBIA MAPKETHHT

SMS-pacchuiku

3aoanue

IopsiaKoBEIi HOMEp 3a1aHuUs 81
Tun 4
Bec 1

VYcTanoBiaeHHE CBI3EH C JOJDKHOCTHBIM JIMIIOM M BEACHUC 3aKPBIThIX IICPETOBOPOB OT UMCHHA
l[perfI CTOPOHBI ¢ HAMCPCHUCM ITOBJIMATH HA IMIPHUHATUC BBII'OAHBIX Oq)HHHaHBHBIX pCIHGHI/Iﬁ -
9TO

1060UpoBaHue

3aoanue

[TopsiaKOBEII HOMEp 3aIaHMsI 82
Tun 1
Bec 1

VYrpaBneHdeckas AesTeIbHOCTh, HAIIPABJICHHASI HA YCTAaHOBJIEHUE B3aMMOBBITO/IHBIX,
rapMOHUYHBIX OTHOIIEHUN MEX/y OpraHu3aluen 1 00IeCTBEHHOCThIO, OT KOTOPOI 3aBUCUT
ycnex (yHKIMOHUPOBAHUS STOM OPraHHU3aluy, - 3TO

ap
Media Relations
pekiama
CTUMYJIUPOBaHUE COBITA
3aoanue
[TopsiaxkoBbIN HOMED 3a1aHUS 83
Tun 3
Bec 1

VYcTaHoBUTE COOTBETCTBUE:

PR CBSI3U C OOILIECTBEHHOCTHIO

GR CBSI3U C TOCY/IApPCTBEHHBIMU OPraHaMu
IR CBSI3U C HHBECTOPaMH

MR cBs3u co CMU

3aoanue

ITopsiakoBBIN HOMED 3a1aHUS 84
Tun 6

Bec 1

BepHbl 511 1aHHBIE YTBEPXKACHUS?

A) B3sbickaTenp HE MOXET MpeIbsSBUTh HUCIOJHUTENBHBI JHUCT B OaHK Ha oOpalieHue
B3BICKaHMsI HA JICHE)KHBIE CPEJICTBA.

b) I'ocynapcTBeHHbIE OpraHbl MOT'YT IOTPeOOBaTh OT OaHKA HAJIOXKUTh apecT Ha cyeTa.

A—na, b—na

A —na, b —ner

A —wuer, b —nna

A —mer, b —Her

3aoanue

IlopsiikoBBIN HOMEp 3a/laHus 85
Tun 6
Bec 1
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BepHbl 11 1aHHBIE yTBEpKACHUA?

3aBHUCHUT YCIICIIHOCTDH KOMMYHHKaHHﬁ.

A) EnuHcTBeHHas 11e1b 0aHKOBCKOTO CIIOHCOPUHTA — CO3/[aHKe ce0e MMHUIDKA.
b) Or ymeHus areHTa mo mpoJaxaM IOHUMAaTh HeBepOaJbHBIE CPEACTBA KOMMYHHKAIIUU

A—pa, b—na

A —ma, b —ner

A —mer, b —na

A —wuer, b —Her

B3aumoaeiicTBre 0aHKA ¢ KINEHTAMU

Tun I'pynna

Bec 12

3aoanue

[TopsiAKOBEII HOMEp 3alaHHsI 86

Tun 1

Bec 1

ITo mpaBoBOMY CTAaTyCy KIMEHTHI ICIIATCS Ha
FOPUIMYECKUX B (PH3UICCKIX JIHIT
pPEATBbHBIX U IOTCHIMATBHBIX KIIMEHTOB
KPYITHBIX, CPETHUX W MAJIBIX KIIMCHTOB
CTapbIX ¥ HOBBIX KIIMEHTOB

3aoanue

[TopsiakoBbIN HOMED 3a1aHUS 87

Tun 4

Bec 1

banku nensT KIMEeHTOB M0 KPeIUTOCIOCOOHOCTH Ha

K71accoB. B oTeeTe YKQXHUTEC YU CII0

nudpamu.
5
3aoanue
[TopsiakoBEIN HOMED 3a1aHUS 88
Tun 3
Bec 1
Ycranosure coorBerctBue B mogenu DISC:
D JIOMUHHUPOBAHUE
I BIIMSIHHE
S CTaOMIILHOCTE
C COOTBETCTBHUE
3aoanue
[TopsaKoBBIN HOMED 3a/1aHUs 89
Tun 3
Bec 1
Vcranosure coorBercTBHe B Moaenu DISC:
D KpacHBIN
I JKENTBIN
S 3eJICHBIN
C CHHHI
3aoanue
‘ [TopsiaxoBbIN HOMED 3a/1aHuUs | 90
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Tun 1
Bec 1
AHAJIMTHYECKUI CTUIIb OOLIICHNS XapaKTEePEH ISl YeI0BEKa THIIA no mozienu DISC.
C
S
D
I
3aoanue
[TopsiAKOBEII HOMEp 3aIaHHsI 91
Tun 3
Bec 1
Vcranosure coorBercTsre B moaenu DISC:
D BEJIYLIUI CTHJIb OOLIEHUS
I SKCIIPECCUBHBIN CTUIIb OOIIEHUS
S MSITKHIA CTHJIb OOIICHUS
C AQHAJMTUYCCKHUIA CTHIIb OOIICHHS
3aoanue
[TopsiKoBEIil HOMEp 3a1aHus 92
Tun 2
Bec 1

[TpuHIIUIIBI B3aMMOOTHONIICHH OaHKa M KJIMEHTA:

B3aUMHOM 3aNMHTCPECOBAHHOCTHU

OTBETCTBCHHOCTHU

muhdepeHInPOBaHHOCTH

CHMIXCHHUA JIMKBUJHOCTH

BMe€IIaTeIbCTBA
3aoanue
[TopsiakoBEIN HOMED 3a1aHUS 93
Tun 4

Bec

[EEN

Cucrema BO3HarpaXXacHus U MMOOIIPCHUS CYIIECCTBYIOINUX KIIMEHTOB, KOTOPAsA IMO3BOJIACT

yIePKUBATh UX, PA3BUBATh MOBTOPHBIE MTPOJAKH U TIOBHIIIATH YPOBEHB - 3TO
porpaMmma

JIOSUTBHOCTH

3aoanue

ITopsiakoBEIN HOMED 3a1aHUS 94

Tun 2

Bec 1

HporpaMMa JIOAJIBbHOCTH IMTOMOTACT 6aHKy2

co0paTh KaueCTBEHHYIO 0a3y aJpecoB

IIOJIYYUTb HH(bOpM&LIPII-O O MOBCACHHHN KIIMCHTOB

YACPIKATH KIIMCHTOB, IIPUHOCAIINX HaI/I6OJ'ILIJ_IYIO HpI/I6LIJ'IL

CHU3UTH JOBCPUC K 6peHL[y 1 OCBCOAOMJICHHOCTDb O HCM

TOBBICUTL paCcX0obl HA MAPKCTUHT 3a CUCT NICPCOHAJIbHBIX Hpe,Z[J'IO)KCHI/Iﬁ

3aoanue
IlopsiikoBBIN HOMEp 3a/laHus 95
Tun 1
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\ Bec

|1

Camble npocThIe IPOrpamMMBbl JIOSIIBHOCTH - 3TO

JIMCKOHTHBIC

OOHYCHBIE

MHOTOYPOBHEBBIC

KenosK
3aoanue
[TopsiAKOBEII HOMEp 3aIaHHsI 96
Tun 1
Bec 1

HpOCTOI\/JI ¥ TTIOHSTHBIN MMPUHIMUIT OPOTrPpaMMBI JIOAJIBHOCTHU, «CIIPABCAIIMBBIC CKUIAKN), €CTh

MOTHBAIIMS COBEPILATh MOKYIKHU, pa3Hasi CTEIECHb MOOLIPEHHS KIIMEHTOB, CrOpacMbIe CKHJIKH,
CIIO’KHOCTH BHEJIPEHHS — 0COOCHHOCTH MPOrPaMM JIOSUTBHOCTH.
MHOTOYPOBHEBBIX
JIMCKOHTHBIX
OOHYCHBIX
MapTHEPCKUX
3aoanue
[TopsiaKOBEIi HOMEp 3a1aHus 97
Tun 3
Bec 1

[1] — ckuaka B Bujie BO3BpaTa 4aCT CTOMMOCTH MOKYIKU Ha KapTy. BKIIIOYHMB B 3Ty MporpaMmy
[2] HECKOIBKUX APTHEPOB, €€ MOKHO caenath [3]. Takke oHa Jierko momaercs [4].
YcTaHOBHUTE COOTBETCTBUE:!

1 KeI0sK

2 JIOSTbHOCTD

3 TapTHEPCKas

4 reimMudukanys
3aoanue

ITopsiakoBEIN HOMED 3a1aHUs 98
Tun 3
Bec 1

YcTaHOBUTE COOTBETCTBUE:

CSl WHJICKC YJIOBJIETBOPEHHOCTH KJIMEHTA
CR HHJEKC OTTOKA I10JIb30BaTENIEH

NPS WHJIEKC TOTOBHOCTh PEKOMEHI0BATh
LTV WHJICKC TOJy4YEeHHON IEHHOCTHU
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