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1. MACIIOPT PABOYEM ITPOT'PAMMBI ITIPO®ECCHOHAJBHOI'O MOJY.JISI
IIM.03 OcBoeHue npodeccun padouero (0IHOH WIN HECKOJIbKO)

1.1. Ob6aacTs npuMeHeHus padoyeil NPOorpaMMsl

Pabouass mporpamMmma mnpodeccuoHanbHOrO MOIYJs (manee - pabouasi mporpamma) sIBISETCS
YaCThIO MPOrPAaMMBI ITOJI'OTOBKH CIICIIHATIMCTOB CPEJIHEro 3BeHa (aajiee oOpa3oBareibHas MporpaMMa)
no crnenuasbHocTH 38.02.07 BankoBckoe eq0 B 4acTH oOcBoeHUs Buua aestenbHoctd (B]I):
OcBoenne npogdeccuu padoyero (0AHOH WJIM HECKOJBKO) ¥ COOTBETCTBYIOIMIUX MPO(HECCHOHATBLHBIX
kommneteniuit (11K):

[TK 1.1. OcyImiecTBIsATh pacueTHO-KaCCOBOE 00OCITYKHUBAHHUE KIIMEHTOB;

I1K 1.4. OcymiecTBasTh MEKOAHKOBCKUE PACUCThI;

1K 1.6. O6cnyuBaTh pacyeTHbIC ONEPAIMH C UCTIOIH30BAHUEM PA3IMYHBIX BUOB IIATEKHBIX
Kapr.

[1K 2.2. OcymecTBasTh U 0hOPMIIATH BbIJIa4y KPEAUTOB

1.2. Heau u 3aga4n npogeccoHaIbHOI0 MOAYJIsl — TPeOOBAaHUS K pe3y/JbTaTaM OCBOCHMSA
npodeccuoHaTBLHOr0 MOAYJIA
C OCJIbIO OBJIAJICHUA YKa3aHHbIM BUJIOM ACATCIIbHOCTHU u COOTBCTCTBYIOIIMMU
npodeccuoHaNTbHBIME KOMIETSHIIMSIMHI 00y4Jaloluics B X0/1e OCBOEHUS MPOo(ecCHOHAIBHOTO MOIYIIS
JOJIKEH:
- uMemsp NPAKMUYEcKUil Onvim:
® OCYILIECTBJIEHUS PaCYETHO-KaCCOBOIO 0OCIYKUBAaHUS KIIMEHTOB;
® OCYIIECTBIICHUS MEKOAHKOBCKUX PACUETOB;
e 00CITyXMBaHHS PACYETHBIX OMNEpallMii C UCIIOIB30BAHUEM PA3IMYHBIX BUIOB KapT;
e OcylIecTBICHUS U 0(OPMIICHHS BbIJAYU KPEIUTOB.

- ymembs:
® OCYHICCTBJIATH MOUCK HMH(POPMALUU O COCTOSHHHM PBIHKA OAHKOBCKUX MPOAYKTOB H
YCIyT;

® BBUIBISATH MHEHHE KIHUEHTOB O KadecTBe OAHKOBCKUX YCIYI M TPEACTaBISATh
UHpOpMaLHIO B OaHK;
BBISIBJIATHh MOTPEOHOCTH KJIIMEHTOB;
OTIPEIEIATh IPEUMYIECTBA OAHKOBCKUX MPOYKTOB /IS KIIMEHTOB;
OpPUEHTUPOBATHCS B MPOAYKTOBOM JHHEHKe OaHKa;
KOHCYJTbTUPOBATh MOTEHIIUANBHBIX KIMEHTOB O OAaHKOBCKUX MPOIYKTaX U YCIyrax M3
MPOJYKTOBOM TMHEHKN OaHKa;
KOHCYJIbTUPOBATh KJIMEHTOB O Tapudam OaHKa;
e BBIOMpPATH CXEMBbI 00CTYKMBAHUsI, BEITOJIHBIC JIJIS1 KJIMEHTA U OaHKa;
e (opmMupoBaTh MOJOXKUTETLHOE MHEHHE Y TOTCHIIMAIBHBIX KIHUEHTOB O JIEJIIOBOM
penyranuu O0aHKa;
® HCIOJb30BATH JTUYHOE UMUJI?KEBOE BO3JICHCTBHE HA KIMEHTA,;
® TepeaJpecoBHIBATH CIOKHBIC BOMPOCH CIEIIUATNCTaM OaHKa;
(hopMupOBaTh COOCTBEHHYIO TTO3UTHUBHYIO YCTAHOBKY Ha MPOIIECC MPOJaXH OaHKOBCKUX
MIPOJIYKTOB U yCIIYT;
OCYIIIECTBISITH OOMEH OIBITOM C KOJIJIETaMU;
OpPTraHHU30BBIBAThH U MPOBOJIUTH MPE3CHTAINN OAHKOBCKUX MPOIYKTOB U YCIYT;
MCIOJIb30BaTh PA3IUYHbIC ()OPMBI MPOIBHKEHUSI OAHKOBCKUX MPOIYKTOB;
OCYIIECTBIATH COOP M UCTOJIb30BaHUE MHPOPMAIUHU C IIENIbI0 TIOMCKA MOTSHIIMATBEHBIX
KJINCHTOB;
® BECTH NEPEKPECTHBIE TPOJANKH.
- 3HamMb:
e ompenaeneHrs 0AHKOBCKOM orepaluu, 0aHKOBCKOW YCIIYTH M OaHKOBCKOT'O MPOIYKTA;
e iIaccupuKauo OAHKOBCKUX OTIEPAIIHIA;
e 0CcOOCHHOCTH OAaHKOBCKHUX YCIYT M X KJIaCCH(UKAIIHIO;
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napaMeTpsl U KPUTEPUN KauecTBa OAaHKOBCKHX YCIIYT;

MOHATHUE KU3HEHHOTO IIMKJIa 0AHKOBCKOT'O IIPOIYKTa U €r0 JTallbl;

CTPYKTYpY LI€HbI Ha OAaHKOBCKHI MPOAYKT U OCOOEHHOCTH 11IeHO00pa30oBaHus B OaHKE;
onpe/ieleHUe IIEHOBOM MOJUTUKH O0aHKa, €€ 00ObEKThI U THUIIbI;

MOHATHUE MPOYKTOBOM JINHEHKN OaHKa U €€ CTPYKTYPY;

MPOAYKTHI M YCIIYTH, MpeiaraeMble 0aHKOM, UX MPEUMYILIECTBA U IEHHOCTH;

OCHOBHBIC OAaHKOBCKHE MPOIYKTHI JJS YAaCTHBIX JIMIl, KOPIOPATUBHBIX KIHEHTOB U
(MHAHCOBBIX YUPEXKIECHUM;

OpTraHU3aIOHHO-YIIPABICHUYECKYIO CTPYKTYpy OaHKa;

COCTaBJISIONINE YCIEITHOTO OaHKOBCKOTO OpeHa;

poiib OpeHa B MPOJIBHKEHUH 0AHKOBCKHUX TPOJTYKTOB;

MOHATUE KOHKYPEHTHOTO MPEUMYIIECTBA U METOJbl OLIEHKH KOHKYPEHTHBIX MO3HMLIUI
0aHKa Ha phIHKE OAHKOBCKUX YCIIYT;

0COOEHHOCTH MPOJaKU OAHKOBCKHUX IPOIYKTOB U YCIIYT;

OCHOBHBIE (DOPMBI ITPOAAK OAHKOBCKUX IMPOAYKTOB;

MOJINTUKY OaHKa B 00J1aCTH MpoJiax 0aHKOBCKUX MPOAYKTOB U YCIIYT;

YCIIOBHSI YCTICITHOM MPOJaku OaHKOBCKOTO MPOAYKTA;

ATarbl MPOJaKu OAHKOBCKUX MPOJYKTOB U YCIIYT;

OpraHM3alMI0 TOCIENPOIaXKHOTO 00CTYKUBAHUS U COITPOBOXKACHUS KIIMEHTOB;
OTEYECTBEHHBIN W 3apyOeXHBIH OMBIT MPOBEACHUS MPOJAX OAHKOBCKUX MPOAYKTOB U
yCIyr;

CIocoObl M METO/Ibl IPUBJICUEHHS] BHUMAHUS K O0AHKOBCKUM MPOAYKTaM U YCIIyTraM;
CTIIOCOOBI POIBIKEHHSI OAHKOBCKUX MPOYKTOB;

MIpaBUJjIa MOJATOTOBKH U TIPOBECHHS MTPE3CHTAIH OaHKOBCKHUX MPOIYKTOB H YCIYT;
MIPUHIUIIB B3aUMOOTHOIIICHHH OaHKa C KIIMEHTaMU;

MICUXOJIOTUYECKUE THITHI KITUCHTOB;

pUEMbI KOMMYHHUKAIIHH;

CIIOCOOBI BBISBIIEHUS TOTPEOHOCTEH KIMEHTOB;

KaHaJbl JUIsl BBISIBICHUS MOTEHIUANBHBIX KIHEHTOB;

METO/bI MEPEKPECTHBIX MPOAAK.

1.3. Konn4yecTBo 4acoB Ha ocBOeHHe pado4eil mporpaMMsbl NPo¢ecCHOHATBHOI0 MOAYJISA:
Bcero — 142 yaca, B TOM 4YHCIIE:
00BbeM o0pa3oBaTesibHON porpaMMsl (Bcero) — 70 4acoB, BKITIOYAst:

camocrosiTenbHas pabora — 60 gacos;
cymMMapHasi paboTa 00yJaroIuxcsi BO B3aUMOJICHCTBHH ¢ mipenonaBaTensimMu — 10 gacos,

B TOM YHCJIC:

- IEKIUU - 2 4Jaca;
- IPAKTUYCCKHUE 3aHATUS — 8 YaCOB, 8 MOM UUCIIe NPAKMUYECKAsl NOO2OMOBKA -
4 yqca.

ydeOHast IpakThKa - 72 Jaca,
9K3aMeH 110 MOJYJIIO - 6 4acoB.



2. PE3YJIbTATBI OCBOEHUA ITPOPECCHOHAJIBHOT'O MOAY JIA

Pe3ynmpTaTroM OCBOGHHS TpOrpaMMbl MPO(ECCHOHATLHOTO MOMYJS SIBISICTCS OBJIAJICHHE
oOydaromumucs BUAoM jaestenbHoctd OcBoenne npodeccun padoyero (0JHOH MM HECKOJBKO), B
toM yuciie npodeccuoHabHbIMU (I1K) n 06mmmu (OK) komneTeHIusaMu:

Kon HaumeHoBaHue pe3yJibTaTa 00yuyeHust

IIK 1.1. | OcymiecTBasTh pacyETHO-KaCCOBOE 00CTYKUBaHUE KIMEHTOB.

IIK 1.4. | OcymiecTBasTh MeKOAHKOBCKHE PACUCTHI.

[IK 1.6. | OOciayx’uBaTh pacyeTHBIE ONEPALMH C UCTIOIB30BAHUEM PA3ITUYHBIX BUJIOB IIATEKHBIX
Kapr.

[IK 2.2 | OcymiecTBasaTh 1 0OPMIIATH BbIJAYy KPEIUTOB

OK O01. | BeiObupate  cmocoObl  pemieHus  3aga4  NpodecCHOHATBHON  JICSITEIIBHOCTH
MIPUMEHHUTEIBHO K PA3JIMYHBIM KOHTEKCTaM.

OK 02. | OcymiecTBisaTh MOWCK, aHAIU3 M HHTEPIPETalri0 HHPOpMAIMH, HEOOXOAUMOHN s
BBITNIOJTHEHUS 33/1a4 NPOECCUOHATBHON JAESITEbHOCTH.

OK 03. | [InanupoBaTh U peanu30BBIBATh COOCTBEHHOE IMPO(PECCHOHAIBHOE W JUYHOCTHOE
pasBHTHE.

OK 04. | PaGoTtaTh B KOJUIGKTHBE M KOMaH[e, 3()PEKTUBHO B3aMMOJICHCTBOBATh C KOJUICTaMH,
PYKOBOJICTBOM, KJINEHTAMH.

OK 05. | OcyecTBasaTh YCTHYIO M NMCbMEHHYK0 KOMMYHMKAIMI0 Ha TOCYJApPCTBEHHOM S3BIKE
Poccuiickoit ®enepanyu ¢ y4eTroM OCOOEHHOCTEH COIMAIBHOTO U KYJIBTYPHOTO
KOHTEKCTa.

OK 09. | Ucnonb3oBarh nH()OPMALIMOHHBIE TEXHOJIOTHU B TPO(HECCHOHATBHOM J1eATEIbHOCTH.

OK 10. | I[Tonb3oBaTtbcst mpodecCHOHANbHOM  JOKYMEHTaluell Ha TOCYJapCTBEHHOM U
MHOCTPAHHOM SI3bIKaX.

OK 11. | Ucnonb3oBars 3HaHUA 1o ¢buHaHCOBOM IPAaMOTHOCTH, IIJIAHUPOBATH
MPEANPUHUMATENbCKYIO ACSITEIBHOCTD B MPOodecCHuoHaIbHOM cdepe.

Jluunocmmuule pesyibmambsl pealus3ayul npocpammobl 60CNUNMAHUA

Kon JInyHOCTHBIE Pe3yJabTaThl
JIMYHOCTHBIX peaJM3aluM NPOrpaMMbl BOCIUTAHUA
pe3yJIbTATOB (Oeckpunmoput)

CobOmonaronuii - B cBoeil  mpo(heCCHOHATBHONM  JIEATENHHOCTH  ATHUYECKUE
MPUHIUIIBI: YECTHOCTH, HE3aBUCUMOCTH, MPOPECCHOHAIBHOTO CKENTHIM3MA,

JIP 13 NPOTUBOJCHCTBUS KOPPYIIUU W OKCTPEMU3MY, OOJIAAaloMUil CUCTEMHBIM
MBIIIJIEHUEM UM YMEHHMEM NpPUHHUMATh peEIIeHHe B YCIOBUSX pHCKa U
HEOIPEIEIIEHHOCTU

['oTOBBIN COOTBETCTBOBATH OXKUAAHUSIM pabOTOAATENEN: MPOEKTHO-MBICISALINH,
3¢ HEKTUBHO B3aUMOJICHCTBYIOIUI C WIEHAMH KOMaH/Abl U COTPYAHUYAIOIIUHN C
JIPYTUMHU JIIOJAbMH, OCO3HAHHO BBIMOJIHAIOMUN NpodeccCHOHaNbHbIE TPEOOBAHNUS,

TP 14 OTBETCTBEHHBIH, MYHKTYalbHbIH, JAUCHUIUIMHUPOBAHHBIM, TPYIOIIOOUBBIH,
KPUTHYECKU MBICIALIUM, HAlCJIEHHBI Ha JOCTHKEHHE ITOCTABJIEHHBIX LEJEH;
JEeMOHCTPHPYIOLIHNH MPO(heCCHOHAIBHYIO KU3HECTOHKOCTh

TP 15 OTKpBITBIM K TEKYIIMM M TEpPCHEeKTUBHBIM H3MEHEHUSM B MHpE Tpyla U
npodeccuit

JIP 16 HMeromumili aHAIMTHYECKOE MBIIUIEHHE, YCTOWYNBOE BHUMAHUE

1P 17 Brnanerommii COBpeMEHHBIMU METOIaMHU 00CTY>KUBAHHSI TOTPEOUTENST HA OCHOBE

YBaXXCHUA, TOJCPAHTHOCTHU, TOTOBHOCTH K JHUAJIOTY

JIP 18 Oco3Haronmii HE00X0IMMOCTh CBOETO NMPO(HECCHOHAIBHOTO Pa3BUTHS
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JIP 19

[TposiBistromuii MHTEpEC K YrayOJIeHUIO 3HAaHUH 0 U30paHHOMN CIIeNUaIbHOCTH

JIP 20

Crpemsuiicst K COBEPIICHCTBOBAHUIO MPAKTUYECKOW MOATOTOBKH B
COOTBETCTBHH C MPO(hecCHOHANBHBIMHI TPEOOBAHUSIMU




3.1. TemaTnueckuii u1aH NpogecCHOHATBHOI0 MOLYJIS

3. CTPYKTYPA U COAEP KXAHUE ITPOPECCUOHAJIBHOT'O MOAYJIA

O0bem 00pa3zoBaTeIbHON NPOrpaMMbl B aKaJJeMHUYEeCKHX Yacax

[\e) 1
- O
= ,§ Pabora o0yuyaromuxcsi BO B3auMO/IeliCTBHU € NIpenojaBaTejieM
e 5 = o =
= § s Oody4enne mo MK IpakTuka g = o
Konapbl ‘E : g NPOU3BO/ICTBEH- § g : 8
38 S B T.4. yuenas, | P - © <8
npodec- a7 g M Hast (1o = ESS
HaumenoBanust pa3aeioB 2<=8 8 NMPAKTHYECKH /6 mom o =
CHOHAJIBLHBIX 2¥:8 23 B T.4. npoguio 3 22
Nnpo¢ecCHOHATBHOI0 MOAYJIA 229 8 € 3aHATHS, . yucne 6 29 g o8
KOMIIETEH- RSy B T.4. / 6 mom uucie B T.4. KypeoBoii |, CHeNHATBHOCTH), | 5 S 2=5
uun =z o JIEKIHH, & dopie JaGopaTtopHbie | TmpoeKT npasm /6 mom uucne 6 E g 2 =
3 . £
RS opme npaxm. =
2 5 § 4acoB npaxm. nodzo- 3aHATHsA, yacoB | (paOora), 10020~ d)n opaeomjggm § ;} 5
e 5 S MosKuU Hacos mMosKu z e
qaCoB =
S 4acoB 4acoB o £
1 2 3 4 5 6 7 8 9 10 11
MK 1.1, TTK Brmonaenne pabot o npodeccun
LATIK 16, | 500 o e 0P 64/4 2 8/4 - - - - 54
I1K 2.2
IK 1.1-TIK
VYueOHast mpakTHKa 72172 72172
1.6, 11K 2.2 P
DK3aMeH 10 MO0 6 6
BCEI'O: 142/76 2 8/4 - - 72/72 - 54 6




3.2. Conep:xkanue 00yuyeHus Mo NpodeccuoHAILHOMY MOAYJII0

HaumeHnoBanue pazaeiion

Copep:xaHue y4edOHOTr0 MaTepHaJia, JabopaTopHble paGoThl H NPaKTHYECKH e 3aHATHS, O6bem Yposens
npogecenonasuoro mony.ut (IM), caMOCTOsITe/IbHAs padoTa 00yJaIIUXCH, KYPCOBOii MPoeKT (padoTa) 4acoB 0CBOEHMS
MexkaucHuIInHapabix kypcos (MJAK) u tem P y m » KYP P P
1 2 3 4
M/IK.03.01 Bemmonuenne pa6ot no npodeccun 20002 Arent 6anka 142
Tema 1.1. Opranuzanus 1eJ0BbIX banxoscrkas mpuaoa 2 1

KOMMYHHMKAINH

[MonsTus «OaHKOBCKas omepanusy», «0aHKOBCKHH NMPOAYKT» U «OAHKOBCKAasl YCIyra» W MX B3aUMOCBSI3b.
Knaccudukanus 6aHkoBCckuX omepannii. AKTHBHBIC omeparuu. [laccuBHble omeparyu. IlocpenHudeckue
ormeparn Oanka. Kiaccupukanus OGaHKOBCKHX YCIyTI IO KPHUTEPHSM: KaTeropHs KIMEHTOB, CTEICHb
WHIUBHIYyaJIN3alMH ITOJX0/a K KIMEHTY, CPOK MPEIOCTaBICHHUS, CTENICHb CIIOKHOCTH, CTENICHb JTOXOIHOCTH,
CTEIICHb PUCKa, HOBH3HA.

Ocobenrnocmu 6AHKOBCKUX YCye

BbazoBele: Heocs3aeMOCTh, HEMOCTOSHCTBO KadecTBa, HEOTAEIMMOCTh OT MCTOYHHMKA IPeIOCTaBICHUS,
HEBO3MOXKHOCTh XpaHeHus. DyHKIMOHAJbHbIE: O0eCleueHne SKOHOMHKH IUIATeKHBIMU CpPEACTBAMH,
peryaupoBaHye KOIUYECTBA JICHET B OOpaIlleHUH, OPUEHTALN Ha YHHUBEPCAIBHYIO JEATEIbHOCTD, CBI3b CO
BCEMHU CEKTOpamMH SKOHOMHUKH. Crienuduueckue: XecTKoe TocyJapCTBEHHOE PEeryJIHMpOBaHUE, 3aKPHITOCTh
JUIA TPETHHX JINI], UCTIOJIh30BAHUE PA3IMYHBIX (POPM JAEHET, TPUOBUTFHOCT M PUCK. XapaKTepHbIe: OONbIIast
NPOTSHKEHHOCTh BO BPEMEHH, MHMBUAYaIM3UPOBAHHBIN Xapakrep, AnddepeHIUpOBaHHOCTh, 3aBUICHMOCTh
OT JI0BEpHs KJIIMEHTOB U CBA3b C KIMEHTCKUMH PUCKaMU.

Kauecmso banxosckux ycnye

O’xuiaHue U BOCIIPUATHE KadecTBa OOCTY)KMBaHMS KIMEHTOM. [lapameTpbl kauecTBa OAHKOBCKHX YCIIYT.
Kpurepun xauectBa 6aHKOBCKO# yciryru. [IpogyKThl U ycimyry, npeiaraeMble 0aHKOM, UX IPEHMYIIECTBa
Y [IEHHOCTH.

JKusznennblil yuki 6AHKOBCKO20 NPOOYKmMA

IToHsATHE KU3HEHHOTO ITUKJIa OAHKOBCKOTO MPOAYKTA. DTaIbl )KU3HEHHOTO IMKJIa 0AaHKOBCKOTO MPOIYKTA.
Llenoeas nonumuxa 6anka

ITonsiTue meHbI Ha OaHKOBCKHI MPOAYKT. OcobeHHOCTH IIeHO0Opa3oBanus B Oanke. Tapudbl Ha GaHKOBCKHE
YCITyTH.

IIpodyxkmosas nunetixa

Wepapxudecknit Meron Kiaccupukanny OaHKOBCKMX yciayr. OCHOBHBIE KpPHUTEpHH KIIACCH()HUKAIINU
6ankoBckux yciyr. [Tokazateny, XapakTepH3yIOIUe MPOIYKTOBYIO JIMHEHKy Oanka. CucremMa ynpaBiieHHs
MPOJYKTaMHU KOMMEPUYECKOTo OaHKa.

BankoBckue NPOAYKTHI YacTHBIM JIMLAM: BKJIAJbI, KPEIUTHI, OAHKOBCKHE KapThl, TUIATEXKH W IIEPEBOJIBI.
[IponykroBast TMHEHKa Ui KOPHOPATHBHBIX KIMEHTOB. OcoOeHHOCTH OAHKOBCKMX MPOJYKTOB JUIS MaJoro,
cpeaHero W KpymHoro OusHeca. OCHOBHBIE NPOJYKTHI Ul (MHAHCOBBIX YUPEKICHHH: pacueTHbIC
MPOJYKThI, HHBECTHIIMOHHO-0aHKOBCKHE TPOJYKThI, TOProBoe (PHHAHCUPOBAHUE.

bpeno
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HaunmeHoBaHue pa3iejioB

npodeccuoHanbHoro moays (IIM),
MeKAMCHUIIMHAPHBIX KypcoB (MK) n Tem

Conep:xanue yueOHOIr0 MaTepHaJia, JJabopaTopHble pa0oThl U NPAKTHYeCKHe 3aHATHS,
caMocTOfAATeIbHast padoTa 00y4Yaronuxcs, KypcoBoi nNpoekT (pa6ora)

Oo0BeM
4acoB

Yposensn
OCBOEHUS

1

2

Cocrasnstonye Openja 6aHka: HeliM, cioraH, JIOTOTHII, Guiocodust (Muccus U ieHHocTH). CocTaBisroye
yCIIenmrHOTO 0aHKOBCKOTO OpeHpa. JIOSIbHOCTh KIMEHTOB K 0aHKOBCKOMY OpeHny. KpynHeiie MUpOBEBIE T
poccuiickne 0aHKOBCKHE OpeHAbl. PeOpeHIuHr M pecTailiiHr, WX MPUYUHBI U TOCIEACTBHA. bpeHasl 1mo
HarpaBJIeHUsIM Ou3Heca. [IporyKToBEIC OpEHIBL.

Koukypenmnoe npeumywecmso banka

[ToHsATHE KOHKYPEHTHOTO NPEHMYIIECTBA M METOABI OICHKM KOHKYPEHTHBIX MO3MIHH OaHka. DakTopsl,
onpezensonye OaHKOBCKYI0 KOHKYPEHINIO. Buibl 0aHKOBCKUX pPEHTHHIOB.

Jlexyusn 1 Ocobennocmu 6aukosckux ycaye. Kauecmeo banxosckux ycaye. JKusHennwiil yuxki OGaHKOBCK020
npooyKma.

HpaKTuquKne 3aHATHA

Ipaxmuueckoe sanamue 1 Opopmienue 6aHKo8CKOU cOenKu

8 mom 4Yucne 8 popme nNparkmu4eckoli 1o020mosKu

Ipaxmuuecxoe 3ansmue 2 Koncyismuposanue KiueHmos no mapugam oanka

NININ| D

Tema 1.2. Opranuszanus
0aHKOBCKHUX yCJIyr

MPOAAKH

Kananvt npooasic 6ankosckux npodykmos

[MonsiTue «ponaxka». OcoOEHHOCTH NPOJaKK OAaHKOBCKHMX MPOAYKTOB M yciyr. OCHOBHBIE (pOpMBI IPOJaK
B 3aBHCUMOCTH OT TEPPUTOPUAIIBHOI MPUBSI3KK — CTAal[MOHapHAas hopMa U JUCTaHIMOHHAsT (JopMa MPOIAXKH.
[Iponaxxu MaccoBoro xapakTepa (0aHKOBCKHI PUTEWIT) U LiesieBble (MHAMBHUAYaIbHbIE) MPOAaXu. MaccoBble
NPOAAXH MO cXxeMe «(HUHAHCOBBII cynepmapker. [lepekpecTHble mpoaxu cross-sales.

Memooul npodasic 6aHKOBCKUX NPOOYKMO8

[Ipumepsl TPaJUIIMOHHOTO TAKETHPOBaHKs OaHKOBCKUX mpoaykToB. [Ipsmast npoaaxa (directselling). POS-
kpeauroBanue (POS — Point Of Sale). KpenuroBanue mokymnok 4depe3 MHTEPHET. DIIEKTPOHHBIC KaHANBI
npojak OaHKOBCKMX MpoAyKToB. IIpemmMymniectBamu cucrtembl MHTepHeT-OaHKMHTA JUIA KIMEHTA W IS
6anka. Cucrema «MOOHIBbHBIN OaHKY.

Ilpooaosica bankosckux yciye

[Monutnka OaHka B oOJacTH TpoJax OAHKOBCKUX NpOAYyKTOB. OpraHm3anus mNpojaax OaHKOBCKUX
npoaykToB. @poHT—0uC mpomax OaHka. KIMEeHTOOPHEHTHPOBAHHBIA MOIXOA. YCIOBHS YCIEIIHOW
NpOJIKH OaHKOBCKOTO MpoykTa. [Ipoliecc NpUHSTHS KJIMEHTOM PELIeHUs 0 IPUOOPETEHUH TOM MM MHOU
yciryru (0aHKOBCKOTO MpoJyKTa). POpMUPOBaHNE HABBIKOB areHTOB IO MpoJiaxke 0aHKOBCKHUX MPOMYKTOB.
[Monnmepxka, KOHTPOIJIb U OlIeHKa 3P PEKTUBHOCTH MPOAAXK.

Oransl NpoJaki 0aHKOBCKHX IPOAYKTOB M YCIyr. MeToJsl NpoJaku OAHKOBCKHUX MPOJIYKTOB W YCIYT.
Opranuzanust IOCIENPOJKHOTO OOCIY)XMBaHHMS U CONPOBOXICHMS KIMEHTOB. OTEYECTBEHHBIH W
3apyOeKHBII OIBIT IPOBEICHUS IPOAAXK OAHKOBCKHUX NPOJYKTOB U YCIIYT.

IIpoosudicenue 6AHKOBCKUX NPOOYKMO8

[ousTHe npojBIIKeHNST OAHKOBCKUX MPOAYKTOB. KOMMYyHHKATHBHBIE CBSI3M OaHKa C PHIHKOM. DJIEMEHTBI
KOMIUIEKCA MPOJIBIKeHNs1. MOTHBaIIMOHHBIE ()AKTOPBI YACTHBIX M KOPIIOPATHBHBIX KJIMEHTOB OaHKa.
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HaumeHnoBaHue pazienon
npogeccunoHaabLHoro moayas (IIM),
MeKAMCHUIIMHAPHBIX KypcoB (MK) n Tem

Conep:xanue yueOHOIr0 MaTepHaJia, JJabopaTopHble pa0oThl U NPAKTHYeCKHe 3aHATHS,
caMocTOfAATeIbHast padoTa 00y4Yaronuxcs, KypcoBoi nNpoekT (pa6ora)

Oo0BeM
4acoB

Yposensn
OCBOEHUS

1

2

Crnoco0bl MpoABMKEHHMsS 0AHKOBCKHX IPOMYKTOB. baHKOBCKas pekiiaMa M CBS3UM C OOIIECTBEHHOCTEHIO.
NmumxkeBas peknama wim OpeHwHT. [IpomykToBas pekiama Win cTUMyJiHpoBaHue cObiTa. CrocoObl u
METOABl TPHUBJICUCHHUS BHAMAHUA K OaHKOBCKHM TIPONYKTaM W yciuyram. IIpaBuia TOATOTOBKH H
MPOBEICHNUS TPE3CHTAlMd OaHKOBCKHX TPOAYKTOB W yciyr. PopmupoBaHHe OOIIECTBEHHOTO MHEHHS
(Public Relation). ITlommepxanne cBs3m ¢ opraHnamu Biactu (Government Relations). CroncopwHT,
BEICTaBKH, product placement (pekmama B HesBHOH ¢(opme). Ces3u ¢ mHBectopamu mwiu IR (Invest
Relations). Csizu co CMU wimm MR (Media Relations).

Knuenm 6anxa

[TonsTne W mnpu3Haku kiueHTa Oanka. Knaccupukanmst kiueHTOB OaHka. [lcMxonoruyeckue THITBI
KJIMEHTOB.

Ipunyunel 63aumodeiicmeus GauKa ¢ KiueHmamu

[ToHsATHE TPUHIIMIIOB B3aUMOOTHOIIICHHH OaHKa ¢ KiueHTaMu. [IpHHIIUIIBI B3aUMHOW 3aMHTEPECOBAHHOCTH,
TUTATHOCTH, PAIlMOHANBHOH  JEATCINBHOCTH, OOCCIICYCHUS JIMKBHAHOCTH. [IpUHIOWIIBI  B3aMMHOU
00s13aTETFHOCTH, TOBEPUTEIBHBIX OTHOIICHHUH, OTBETCTBCHHOCTH, HEBMEIIATEIbCTBA, IOTOBOPHBIX
OTHOIICHHUH, 3aKOHOTOCTYIIAHW, IUPQPepeHINPOBaHHOCTH. [IOHATHE TNPOTpaMMBbl JIOSIIBHOCTH: IICIH,
KPUTEPHUH KIACCUPUKAIINA U BHUIBL.

Kananwel 0ns eviasnenus nomenyuaibHuIx KiueHmos

[puémer xomMyHmkanuu. CrnocoOBl BBIIBICHUS MOTpeOHOCTeH KiMeHTOB. CrmocoObI W METOHABI
NPUBJICUCHHs] BHUMaHUSI K OAHKOBCKHMM IPOAYKTAM M YCIIyraM.

HpaKTuquKne 3aAHATHHA

Ipaxkmuuecxoe 3ansmue 3 Opeanuzayus u npogedenue npesenmayuti 6aHKOBCKUX NPOOYKMO8 U yCiye

8 mom 4Yucne 8 hopme npakmuyeckoli 10020mosKu

Ipaxmuyeckoe 3anamue 4 Pazpabomxa cmpameeutl npooadc 6AnK08CKUX NPOOYKMO8 U YCye

NN N>

CamocrosiTe1bHasi padoTa MPU U3YYEHUH pa3aena:

1 lITynupoBaHne TEKCTOBBIX MaTEPHAJIOB (COCTABICHHE KOHCIIEKTOB).

2. TToaroToBKa K KOHTPOJIBHBIM BOIIPOCAM:
1. CpaBHUTEIBHBIN aHAIN3 POZHUIHONW MPOIYKTOBOH JTMHEHKN OaHKOB
2. OmnpepneneHue NPEeUMyIIECTB OAaHKOBCKUX HPOIYKTOB JUI HOTpeduTe
3. ®opmMupoBaHHE MOIOKUTEIEHOTO MHEHHS y MTOTEHIMAJIBHBIX KJIMEHTOB O JIEIOBOM pemyTaun

6aHka

Kanans! mpogax 0aHKOBCKHX MPOTYKTOB

Crparerust makeTHPOBaHMsI OAHKOBCKUX IPOAYKTOB

IIponmaxa 6aHKOBCKUX YCIyT

[IponBmkeHne 6aHKOBCKUX MPOAYKTOB

Knuenr 6anka

O N LA
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HaumeHnoBaHue pazienon
npogeccunoHaabLHoro moayas (IIM),
MeKAMCHUIIMHAPHBIX KypcoB (MK) n Tem

Conep:xanue yueOHOIr0 MaTepHaJia, JJabopaTopHble pa0oThl U NPAKTHYeCKHe 3aHATHS,
caMocTOfAATeIbHast padoTa 00y4Yaronuxcs, KypcoBoi nNpoekT (pa6ora)

Oo0BeM
4acoB

Yposensn
OCBOEHUS

1

2

9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.

[TpuHIMOBI B3auMOeHCTBHS OaHKA C KITMEHTaMHU

Kanans! U1 BBIIBICHHS TIOTEHIIMAIBHBIX KIINECHTOB

Br100op cxem o0ciTyKMBaHHS, BBITOTHBIX JUISl KIIMEHTa U OaHKa

AHanu3 BO3MOXHBIX KaHAJIOB MIPOABWKEHUS OAHKOBCKUX MPOAYKTOB U YCIIyT
W3y4yeHne ppIHOYHOTO CIpOCa U IPEUIOKEHNS Ha OaHKOBCKUE IPOIYKTHI M YCIIyTH
bankoBckas Tpuaza.

IleHoBas monutuka OaHKa.

IIponykToBast MuHEKa NI PA3INYHBIX KATETOPUN KIIMEHTOB.

Bpiroja 6aHKOBCKUX MPOAYKTOB JUIS IETEH M MOJIOJIEKH.

Bpenn 6anka.

3anoMHUHAIOIINICS 00pa3 OaHKa.

Omnpenenenne kadecTBa OAHKOBCKOTO MPOIYKTa B COOTBETCTBUH cO CTaHAapTOM KauecTBa BKJIA/IOB
(hU3UIECKUX JIHII.

OpraHu3zanoHHas CTpyKTypa OaHKa.

IMepekpecTHble IpoaaXH Cross-sales.

@DrHaHCOBBIN CylnepMapKeT — PO3HUYHBIE MIPOJIa’KH TUIIOBBIX YCIIYT.
dunancoBsiil 6yTuk Private banking.

Crparerust HakeTHPOBaHUsI OAHKOBCKUX YCIYT.

OJeMeHTHI CTpaTeruy NpoJak BHyTpH OaHKa.

®ponT-oduc npogax OaHKa.

IIepcoHanbHbIE IPOJAKH.

NmupxeBas pexinama.

[Ipsmast n KOCBeHHast peKiIama.

Pexirama B mipecce.

Panno u Tenepexsiama

Bemmonnenne pabor mno mnpodeccun 20002
AreHT OaHka

YuyeOHasi NpaKTHKA

Buasbi pador:

e TIpOBe/EHHE PACUETHO-KAacCOBOTO 0OCITY)KMBAaHHS KINEHTOB;

e TpoBesieHHE MEeXOaHKOBCKHX PacyeToB;

® [POBEJCHUE PACUETHBIX ONEPALUI C UCIIONb30BAHUEM Pa3IMUHbIX BUJOB KapT;
e TpoBeeHHE U 0O(hOPMIICHNE BBIIAYHN KPEIUTOB.

72

HUTOI'O no MJIK.03.01:

Bcero:
camMocTosiTeJIbHAasi padora -
cyMMapHasi padora o0y4yamuuxcsi BO B3aUMO/JIeiCTBHM C MpenojaBaTejieM, U3 HUX:

142
54
10
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HaunmeHoBaHue pa3iejioB

Conep:xanue yueOHOIr0 MaTepHaJia, JJabopaTopHble pa0oThl U NPAKTHYeCKHe 3aHATHS, O0bem Yposensn
npogeccunoHaabLHoro moayas (IIM), .
caMocTOfAATeIbHast padoTa 00y4Yaronuxcs, KypcoBoi nNpoekT (pa6ora) 4acoB 0CBOCHUS
MeKAMCHUIIMHAPHBIX KypcoB (MK) n Tem
1 2 3 4

JIEKIUH - 2

npakTHYecKue 3aHATUS — 8

6 moMm uucie 6 popme npaKmuueckoil no02Z0MmoGKu - 4

y4yeOHasi MPAKTHKA - 72

IK3aMeH 10 MOYJIIO - 6

*[Ipakmuyeckue 3aHAMUSL MO2YM NPOBOOUMbBC 8 NeKMPOHHOU UHPOPMAYUOHHO-00pa3zoeamenvHou cpede (JIuunas cmyous odyuarowezocs)

J1s1 XapaKTepUCTUKH YPOBHSI 0CBOEHUsI Y4eOHOT0 MaTepHasia HCIOJIb3YIOTCS ClIeYIoNIne 0003HAYEHUST:
1 - o3HaKOMUTENBHBIN (V3HABAHUE paHee U3YUEeHHbIX 00bEKMOos, C8OUCNE),

2 - pEenpPONYKTUBHBIN (8bINONIHEHUE QesTMEeNbHOCMU N0 00pA3yy, UHCMPYKYUU UIU NOO PYKOBOOCMEOM,);
3 - IPOAYKTUBHBIH (n1aHUPOBAHUE U CAMOCMOSAMENbHOE GLINOTHEHUE OesIMENbHOCMU, peuleHie TTPOOIEMHBIX 3a0ay)

* - BBOJHASA JIEKIUSA
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4. YCJIOBHUSA PEAJIMBALIUN TPOPECCHOHAJIBHOI'O MOAYJIA

4.1. TpeGoBaHUSA K MUHMMAJIbHOMY MAaTEPUAJIbHO-TEXHUYECKOMY 00ece4eHH 0

Peanuzanus y4eOHON IUCHMIUIMHBI TpeOyeT HaIW4usl 3JIEKTPOHHOW 00pa3oBaTeinbHOM
CpPEIBbL.

Oobopyooeanue yueonozo0 Kadbunema u padouux mecm Kadunema.

- KJIaCCHas JI0CKa;

- TOCAZI0YHbIE MECTA MO KOJIMYECTBY 00YUarOIIUXCS;

- pabouee MeCTO MpenoaBaTe’s;

- yueOHO-TIpaKTHUeCKoe 000pyI0BaHie, HEOOX0MMOE JIsl MPOBEACHUS MPEIyCMOTPEHHBIX
IIPOrpaMMOil MPAaKTUYECKUX padoT.

MartepuanbHO-TeXHHYECKOE o0ecriedeHne TUCHUIIIHHbI:

e  KOMIBIOTEPHI C BBIXOJIOM B ceTh Internet;

e cailr «JluuHas cTyaus» C BO3MOXHOCTBIO Pa0OTHI C 3JEKTPOHHBIM 00pa30BATEIbHBIM
pecypcom;

®  DJIEKTPOHHBIEC OUOIMOTEUHBIE PECYPCHI.

Y4yeoHo-MeToaAuYecKoe odecnmeuyeHne JUCHUIINHDI:
®  METOJIUYECKUE YKa3aHUs 10 OPraHU3aIUK MPAKTHYCCKUX 3aHSATHH;
®  METOJIUYECKUMH YKa3aHUSMH 110 CAMOCTOSITEIIBHOI padoTe.

4.2. UndopmanuonHoe odecriedenne o0yueHust
Ilepeyenb pexkoMeHAyeMbIX YUeOHBIX U31aHull, UHTEpHeT-pecypcoB, 10MOJHUTEIbHON
JUTEPaTyphbl

4.2.1. Hopmamuenvle npasoevie aKmaol

1. T'paxnmanckuii kogekc Poccuiickoii denepanuu (yacte nepsas)" ot 30.11.1994 N 51-
@3 (pen. ot 21.12.2021) (¢ u3Mm. u 10M., BCTYIL. B cuiny ¢ 29.12.2021)

2. Tpaxnanckuit kogekc Poccuiickoit @enepanuu (yacts BTopas)" ot 26.01.1996 N 14-
@3 (pen. ot 01.07.2021, ¢ u3m. ot 08.07.2021) (¢ u3m. u gom., BcTyi. B cuty ¢ 01.01.2022)

3. ®enepanbubiii 3akoH oT 02.12.1990 N 395-1 (pen. ot 30.12.2021) "O OGankax u
0aHKOBCKOM 1€ TeNbHOCTH"

4. ®enepanbblit 3akoH 0T 27.06.2011 N 161-®3 (pen. ot 02.07.2021) "O HaunoHaIbHON
I1aTexHou cucteme" (¢ U3M. U J0I., BCTyH. B cuity ¢ 01.12.2021)

5. ®enepanpublii 3akoH ot 21.12.2013 N 353-®3 (pen. ot 02.07.2021) "O
MOTpeOUTENHLCKOM KpeauTe (3aiiMe)" (¢ M3M.  JI0T., BCTYIL. B cuiy ¢ 30.12.2021)»

6. ®Penepanbublii 3akoH oT 13.03.2006 N 38-D3 (pen. ot 30.12.2021) "O pexname"»

7. ®epnepanpubiii 3akoH oT 10.07.2002 N 86-®3 (pen. ot 30.12.2021) "O LlenTtpamsHoM
Oanke Poccuiickoit ®enepanuu (banke Poccun)" (¢ u3M. u om., Beryim. B cury ¢ 11.01.2022)

8. ®enepanmpHbnii 3akoH ot 07.08.2001 N 115-®3 (pex. ot 21.12.2021) "O
MPOTUBOACUCTBUN JIeTaNU3alii (OTMBIBAHUIO) JOXOJOB, IMOJYYEHHBIX MPECTYMHBIM IyTeM, U
(hUHAHCHPOBAHUIO Teppopuzma"

9. Tonoxenue banka Poccum ot 29.06.2021 N 762-I1 "O mpaBuiax oCyIIECTBICHHUS
nepeBojia IeHexXHbIX cpeAcTB" (3apeructpupoano B Muntocte Poccun 25.08.2021 N 64765)

10. Unctpykuuss banka Poccum ot 30.05.2014 N 153-U (pen. ot 02.02.2021) "O6
OTKPBITHH H 3aKPBITUN OAHKOBCKHMX CYETOB, CYETOB IO BKJIaJIaM (JICTIO3UTaM), JCTIO3UTHBIX CYETOB"
(3apeructpupoBano B Muntocte Poccun 19.06.2014 N 32813)

11. Vxazanue banka Poccun ot 25.11.2009 N 2346-V (pen. ot 19.05.2020) "O xpaHeHuu B
KPEAUTHON OpraHu3aldd B DJJIEKTPOHHOM BHJIE OTICIbHBIX JOKYMEHTOB, CBSI3aHHBIX C
obopmIIeHHEeM OyXTaJITePCKUX, PACUETHBIX W KAaCCOBBIX ONEpaIMii MpHU OpraHu3anud padboT 1o
BeJIeHHIO Oyxranrepckoro yuera" (3apeructpupoBano B Munrocte Poccun 25.12.2009 N 15828)»



M/IK.03.01 Bpinoanenue pador nmo npodgeccuu 20002 Arent 6anka.

4.2.2. Ocnoenas numepamypa:

1. Jmwutpuena, U. E. lensru, kpenur, 6anku : yaeonoe nocodue / U. E. Imutpuesa, E. A.
SApomenko. — Mocksa : Aii [Tu Ap Meaua, 2020. — 208 c. — ISBN 978-5-4497-0583-9.
— Texct : anekTpoHHbIH // DnekTpoHHo-O0nbMoTeunas cucremMa IPR BOOKS : [caiit]. —
URL: https://www.iprbookshop.ru/95597.html

2. Kynukos, H. U. bankoBckuit MmeHexMeHT : yueOHoe mocodue / H. Y. Kynukos, E. C.
Brosuna, 0. B. Kynpssresa. — Tam60B : TaMO0BCKHii TOCYIapCTBEHHBIN TEXHUYECKUN
yauepcutet, ObC ACB, 2019. — 95 ¢. — ISBN 978-5-8265-2098-7. — Tekcr :
3JICKTPOHHBIN // DnekTpoHHO-0nbmmoTeunas cucrema [IPR BOOKS : [caiiT]. — URL:
https://www.iprbookshop.ru/99751.html

4.2.3. /lononnumenvhaa 1umepamypa
1. JIém, O. JI. bankoBckuii MeHeKMEHT : yaeOHoe rmocodbue / O. . 1ém, [I. A. Bapusona ;

non pemakmmed O. JI. JIgm. — Munck : PecnyOnukaHCKuid HMHCTUTYT HPOQECCHOHATBHOTO
obpazoBanus (PUIIO), 2015. — 280 c. — ISBN 978-985-503-526-9. — Tekct : 31eKTpOHHBIH //
DIIeKTPOHHO-OUOINOTEUHAS cucremMa IPR BOOKS : [caiit]. — URL:

https://www.iprbookshop.ru/67614.html

4.2.4. Humepuem-pecypcoi:

wWww.cbr.ru - Odurnanssiii cait LlentpansHoro 6anka Poccuiickoit deneparuu
www.sbrf.ru - Odunmanshsiii caiit Coepbanka

www.garant.ru - CripaBouHasi mpaBoBasi cuctema «['apanT»

www.bdm.ru - BJIM. Bauku u 1e10Boii MEp

www.banki.ru — MadopMauoHHblii 0aHKOBCKHUIA MOpTal

www.arb.ru - Marepuaiisl caiita ACCOIHAIIUH POCCUHCKIX OAHKOB
www.bankir.ru - Marepuainsl MHpopManmoHHOT0 areHTcTBa — noprana Bankir.ru

4.3. O0mue TpedGoOBaHUsI OPraHU3alu 00Pa30BaTeJIbLHOIO Mpolecca

OO0s13aTeNIbHBIM ~ YCIIOBUEM  JIOMYCKa K  IPOU3BOJCTBEHHOM IpPAKTUKE B  paMKax
npo¢eCCHOHATBLHOIO MOJYJIS SIBJISETCS cada TeKylled aTrectanuu mno pasgenam monyis ITM.03
Boinosnenue paéor no npogeccuu 20002 Arent 6anka.

OOpaszoBarenbHasi ~ OpraHu3alys  pacrnojiaraeT  MaTepHaJbHO-TEXHUUECKOW  0a3oH,
o0OecrieunBaroield MPOBEACHHE BCEX BUJOB NPAKTHUUECKUX 3aHATHM, JUCHUIUIMHAPHOM,
MEXIUCUUIUIMHAPHOM M MOAYJIbHOW MOATOTOBKHM, Y4YeOHON NPAKTHKH, HPEIyCMOTPEHHBIX
y4eOHBIM ITAHOM 00pa30BaTeNbHON  OpraHu3aluu. MarepuanbHO-TEXHUYECKast 6a3a
COOTBETCTBYET JIEHCTBYIOIIMM CAHUTAPHBIM M IPOTUBOIOXKApHBIM HopMaM. Peanuzanus
00pa3oBaTeNLHOTO Mpoliecca 00eceunBaET: BHITOJHEHNE 00yUaroIUMUCS MPaKTHUECKUX 3aaHuH,
BKJIIOUasl KaKk 00s3aTelbHbI KOMIOHEHT IPAKTHUECKUE 3a/1aHuUsl C UCTIOJIb30BaHUEM ITEPCOHATBHBIX
KOMIIBIOTEPOB.

Bo Bpems peanuzanuu nporpammbl MOIYJIS 1I€J€CO00pa3HO paccMaTpuBaTh JUCIMILIUHBIL
OI1.04 «Opranu3zanus Oyxraiarepckoro ydyera B 6ankax», OI1.02 «byxrantepckuil yder».

4.4. Kanposoe obecnneueHue 00pa3oBaTeibHOr0 mpouecca

KBanuduxamus mnenarormdyeckux paOOTHUKOB 0O0pa30BaTEIbHOW OpraHU3aluy JO0JKHA
OTBeuYaTh KBATH(PHUKAIIMOHHBIM TPEOOBaHUSIM, YKa3aHHBIM B KBATHU(DHUKAIIMOHHBIX CIIPAaBOYHUKAX, U
npodeccuoHaNbHbIX CTaHAapTaXx.

[lenarornueckue pabOTHUKH, IPUBJIEKAEMbIE K pealn3aluy 00pa3oBaTeIbHOM MPOrpamMMsl,
MOJIyYaloT JIOMOJIHUTENbHOE MpodeccHoHANIbHOE 00pa3oBaHUE [0 MporpamMmam IOBBIIICHUS
KBaJM(HKAIMK, B TOM YHCcIe B (hopMe CTaXHPOBKH B OpraHU3ALIMAX, HAlpaBIEHUE JESITEIbHOCTH
KOTOPBIX COOTBETCTBYET 00JIaCTH MPO(PECCHOHAIBHON IEeATEIbHOCTH, YKa3aHHOM B TyHKTE 1.6
@I'OC CIIO 38.02.07 bankosckoe neno (IIpukaz MunucrepcrBa oOpa3oBanust u Hayku PO or
05.02.2018 Ne 67, 3apeructpupoBano B Munrocte Poccun 26.02.2018 Ne 50135), e pexe 1 pasza B
3 ropa ¢ y4eToM pacuIMpeHus CreKTpa NpodecCHOHaIbHBIX KOMITETECHITHHA.
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Jlons memarorudeckux paOOTHUKOB (B TPHUBEICHHBIX K IIEJIOYHMCICHHBIM 3HAYCHUSIM
CTaBOK), HMMEIOIIUX ONBIT JACATEIHHOCTHM HE MeHee 3 JIeT B OpraHu3alUsaX, HalpaBiIeHUE
JIeATEIFHOCTH KOTOPBIX COOTBETCTBYET 00JacTH NMPO(eCCHOHANBHON NEeATENHOCTH, YKa3aHHOH B
nynkre 1.6 ®I'OC CIIO, B ofmeM 4mciae NEeIarorndeckux padOTHUKOB, 00ECHEUMBAIOIIMX
OCBOEHHE 00yJarOUIMMUCS MPOPEeCCHOHATBHBIX MOAYJIEH 00pa30BaTeNbHON MPOrpaMMbl HE MEHEe
25 mpoIeHTOoB.

5. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUSI TPO®ECCHOHAJIBHOT'O
MOAYJA (BUOA TPOPECCUOHAJIBHOU JEATEJIBHOCTHN)

Pesynbrar (ocBOCHHBIE
DOopMBI U METOBI

npodeccuoHanbHbIe OcHoOBHbBIE TTOKA3aTENIN OLICHKHU pe3yJibTara
KOHTPOJISI ¥ OLIEHKHU
KOMIETEHIIMH)
IIK 1.1. OcyiecTBisTh JlemoHCTpHpYyeT npodecCuoHalIbHbIC | AHAJIN3 THEBHUKA,
pacyeTHO-KaccoBoe 3HaHUSA TpU OCYIIECTBJIEHUU pacueTHo- | [IpakTuueckue
o0ciyXKMBaHUE KIMEHTOB KacCcoOBOT'O 0OCITYKUBAaHUS KIIMEHTOB 3a/laHusl,
3naem: OpoHTAIbHBIN
® 0COOEHHOCTH pacueTHO-KaccoBOro | Ompoc,
00CTyXKUBaHUS KJIMEHTOB; TectupoBanue,
e [apaMeTpbl M  KpPUTECPUH  KadecTBa OK3aMeH
pacueTHO-KaccoBOI0O 00cIyKUBaHUS
KIIUEHTOB;

® CTPpYKTYpy 1EHBI M  OCOOCHHOCTH
1IECHOOOPa30BaHUsI Ha PacCUYETHO-KACCOBOEC
00CITy’)KHUBaHUE KITUCHTOB;

e Tapudbl, NPEUMYIIECTBA W IEHHOCTH
pacyeTHO-KacCOBOTO 00CITy>)KUBaHUS
KJIMEHTOB B OAHKE;

® OCOOCHHOCTH TPOAQXHU YCIyr OaHKa Mo
pacyeTHO-KacCOBOMY 00CITy>)KHUBaHUIO
KJIHEHTOB,

® OCHOBHBIC (HOPMBI MPOJAK YCIYT OaHKa
10 PaACYETHO-KACCOBOMY OOCITY)KUBAHHIO

KJIUCHTOB;
® TONUTHKY OaHKa B 0OJIAcTH MPOAAK
yCIyT o PaCYETHO-KaCCOBOMY

00CTyXKUBAaHUIO KIIMEHTOB;

® YCIIOBHUS YCIEIIHOW MPOJaXu YCIyr MO
pacyeTHO-KacCOBOMY 00CITy’)KUBaHUIO
KJIMCHTOB,

e STambl MPOAAXH YCIYyr MO pacyeTHO-
KacCOBOMY OOCITy’KHUBAaHUIO KIIMEHTOB;

® CrIOCOOBI W METOJABI  TPUBJICYCHHS
KITMUCHTOB Ha pacyeTHO-KaccoBOe
o0cCITy’)KUBaHUE;

e MpaBWJia TOATOTOBKH U TPOBEICHHS
Npe3eHTAllMM yCIyr OaHKa 1O pacueTHO-
KacCOBOMY OOCITY’)KHBaHUIO KIIMEHTOB;

e CrocoObl M KaHajbl  BBIABICHUA
noTpeOHOCTE  KJIMEHTOB B  pacyeTHO-
KacCOBOMY OOCITy>KUBaHUH;

® METOJIbl IEPEKPECTHBIX MPOJIAXK.
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Pesynbrar (0ocBOCHHBIC
npodeccruoHaIbHbIE
KOMITCTCHIIHH )

OcHOBHBIE TIOKA3aTENIN OLIEHKH pe3yJIbTaTa

DopMBI U METOBI
KOHTPOJISI U OLIEHKHU

Ymeem:

® OCYIIECTBJIATh TOUCK HH(pOpMAIMH O
COCTOSSHUM  PBIHKA PacYeTHO-KAaCCOBOIO
00CITy)KUBaHUS;

® BLISABISATH MHEHHE KIHMEHTOB O KAYECTBE
pacueTHO-KacCOBOTO  OOCITY)KUBaHUS B
OaHke;

® BBISIBJIIATH IMOTPEOHOCTH KJIMEHTOB B
pacueTHO-KacCOBOM 00CIy)KHUBAaHUH;

® OMNpEAeNsTh NPEUMYIIECTBA PACYETHO-
KacCOBOT'0 0OCITY)KUBaHHs B OaHKE;

® OpPUCHTHPOBATHCS B MIPOYKTOBOM
JTUHEHKe OaHKa 1O pPacdyeTHO-KacCOBOMY
00CITyKUBaHUIO;

® KOHCYJIBTHPOBATH KIIMEHTOB 10 Tapudam

OaHka Ha pacyeTHO-KaccoBOe
00cyKUBaHUE;

® BBHIOMpATh CXEMBl OOCTY)XMBAaHHUS IIO
Pac4yeTHO-KacCOBOMY 00CITyXMBaHUIO,

BBITO/IHBIE JIJIS1 KJIMEHTA U JJIs OaHKa;

® TIepeaJPeCOBBIBATh CIIOXKHBIC BOMPOCHI
10 PaCYETHO-KACCOBOMY OOCITY>KUBAHHIO
creranvcram 0aHka;

® OCYIIECTBISATh  OOMEH  OINBITOM  C
KOJJIETaMH O TpOJake yciayr OaHKa IIo
pacueTHO-KacCOBOMY O0OCTYKHUBAHUIO;

® OpPraHHu30BLIBATH u IpOBOAUTH
npe3eHTalMu ycayr OaHKa IO pacueTHo-
KacCOBOMY OOCITyKMBaHUIO;

® HCMOJBb30BaTh  pasiauuHble  (HOPMBI
MPOJBMKEHHsI ycIyr OaHKa MO pacueTHo-
KacCOBOMY OOCITyKMBaHUIO;

® BECTH MEPEKPECTHHIE MPOJAKHU.

1K 1.4. OcymiecTBisATh
MeKX0aHKOBCKHE pacueThl

JemMoHCcTpHpyeT npodeccuoHanbHbIe
3HAHUS npu OCYIIECTBICHUH
MeKOaHKOBCKHX PacueToB

3naem:

® 0COOCHHOCTH MEXOaHKOBCKHMX PacueToB;
e mapaMeTpel U KPUTEPUU  KauecTBa
MeKOaHKOBCKHX PacyeToB;

® CTPYKTYpy TIE€HbI H  OCOOCHHOCTH
[IEHOOOpa3oBaHUs HAa  MEKOAaHKOBCKHE
pacyersr,

e Tapu(bl, TPEUMYIIECTBA U IICHHOCTH
MeXOaHKOBCKHMX PacueToB B OaHKE;

® 0COOCHHOCTH TMPOJaXH yCIyr OaHKa IO
MEXOaHKOBCKUM pacueTam;

e OCHOBHBIE ()OPMBI MPOJAXK YCIYyTr OaHKa
0 MEeKOAHKOBCKUM pacyeTaM;

e NOJIMTHKY OaHKa B 00JacTH MPOJax

AHanu3 THEBHHUKA,
[IpakTnueckue
3a/laHus,
@pOoHTANBHBIN
o1poc,
TectupoBanue,
OK3aMeH
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Pesynbrar (0ocBOCHHBIC
npodeccruoHaIbHbIE
KOMITCTCHIIHH )

OcHOBHBIE TIOKA3aTENIN OLIEHKH pe3yJIbTaTa

DopMBI U METOBI
KOHTPOJISI U OLIEHKHU

YCIIYT 10 MEXOaHKOBCKUM pacueTam;

® YCIIOBHUS YCIEIIHOM MPOJaXXu yCIyr IO
MEXO0aHKOBCKMM pacyeTam;

® STanbl IPOIAXKH yCIIyr 1o
MEKOaHKOBCKHM pacyeTam,

e CcrocoObl M METOAbl  IPUBJICUCHMUS
KJIMEHTOB Ha MEKOAHKOBCKUE PacueThl;

e MpaBWwia [OATOTOBKM U IPOBEICHMUS
Ipe3eHTaluN ycayr OaHKa o
MEKOaHKOBCKHM pacyeTam;

e CcriocoObl M KaHajbl  BBIABICHUSA
HOTPeOHOCTEH KIMEHTOB MEKOAHKOBCKUX
pacuerax;

® METO/Ibl IEPEKPECTHBIX MPOJIAX.

Ymeem:

® OCYHIECTBIATH IOWCK HH(MOpMAIMH O
COCTOSIHUHT pBIHKA MEKOaHKOBCKHX
pacyeTos;

® BBIBJISTH MHEHHE KJIMEHTOB O KauecTBE
MeX0aHKOBCKHMX PAacUyETOB;

® BBIABIATH IOTPEOHOCTH KJIMEHTOB B
MEX0aHKOBCKHX pacueTax;

® ONpEneIsiTh IpeuMyIIiecTBa
MEKOaHKOBCKHMX pacueToB B OAaHKE;

® OpDHEHTHPOBAThCA B  IPOJYKTOBOM
auHelike OaHka 1O  MeKOaHKOBCKUM
pacueram;

® KOHCYJBTHPOBATH KIIMEHTOB IO Tapudam
0aHKa Ha MeXOaHKOBCKHE pacyeThl;

e BBHIOMpaTh CXeMbl OOCTY)XMBAaHUS IO
MEXOaHKOBCKMM pacyeTaM, BBITOJHbIE JIJIs
KIMEHTAa U JJ19 OaHKa;

® [IepeapecoBbIBATh CIIOXKHbBIE BOINPOCHI
o MEXOaHKOBCKUM pacuetam
cnenuaaucraM 0aHka;

® OCYHIECTBISATH OOMEH  ONBITOM  C
KOJIJIeTaMH O TMpojake yciayr OaHkKa IIo
MeKO0aHKOBCKHM pacueTaM;

® OpraHU30BHIBAThH " MIPOBOJIUTH
MpEe3eHTalUN yCIIyT Oanka o
MEKOaHKOBCKHM pacyeTam;

® ICIIOJIb30BaTh  pasziIuuHble  (HOpMEI
MIPOJBUKECHUS yCIyr OaHka 1o
MEKOaHKOBCKHM pacyeTam;

® BECTH IEPEKPECTHHIE MPOTAKH.

[1K 1.6. O6cnyxuBaTh
pacueTHBIC OTEePAIUH C
UCTIOJIb30BaHUEM PA3INIHBIX
BUJIOB IUIATEKHBIX KapT.

JemMoHCTpHpYyET npodeccuoHaTbHBIC
3HaHUS TPHU OCYILIECTBICHUH PACUETOB C
HCIIOJIb30BaHNEM Pa3IUYHbIX BUJIOB
MJIATEXKHBIX KapT

3naem:

AHanu3 JHEBHHUKA,
[IpakTrueckue
3aJaHus,
OpOHTAIBHBIN
oIpoc,
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Pesynbrar (0ocBOCHHBIC
npodeccruoHaIbHbIE
KOMITCTCHIIHH )

OcHOBHBIE TIOKA3aTENIN OLIEHKH pe3yJIbTaTa

DopMBI U METOBI
KOHTPOJISI U OLIEHKHU

® OCOOCHHOCTH pAaCYETHBIX ONepaluid C
UCTOJIb30BAHUEM  pa3IMYHBIX  BHJIOB
IUIATEeXKHBIX KapT;

e rapaMeTpbl W KPUTEPHUM  KauyecTBa
pacyYeTHBIX OMNEpaluil ¢ HCIOJIb30BAaHUEM
Pa3INYHBIX BUIOB IUTATEKHBIX KapT;

® CTPYKTYpy 1IEHBI HU  OCOOCHHOCTH
[IEeHO00pa30BaHMs Ha pacyeTHBIC OIEPaIH
C HCIONB30BAaHMEM PA3JIMYHBIX  BHJIOB
IUIATeXKHBIX KapT;

e Tapudbl, NpPEHMyNIECTBA M LEHHOCTU
pacyeTHBIX OMNEpalii C HCHOJIH30BAHUEM
Pa3IUYHBIX BUIOB IUIATEKHBIX KapT;

® OCOOCHHOCTH MPOAAXKHU YCIyr OaHKa IO
pacyeTHBIM ONEPAIHsIM C UCIOIb30BAaHUEM
Pa3IMYHBIX BUIOB IUIATEKHBIX KapT;

® OCHOBHBIE ()OPMBI MPOJAK YCIYyT OaHKa
o pacyeTHbIM orepanusmM c
UCIIOJIb30BAHUEM  pA3IMYHBIX  BHJOB
IUIATeXKHBIX KapT;

e MONUTUKY OaHka B 00JacTH NPOJAXK
YCIAYr 1O pacyeTHBIM OINEpalusiM C
UCTIOJB30BAHUEM  pA3M4YHBIX  BHJIOB
TUIATeXKHBIX KapT;

® YCIIOBHUS YCIEIIHOW MPOJAXH YCIyT TO
pacyeTHBIM ONEpaIsIM C HCIOIB30BaHUEM
Pa3ITUYHBIX BUIOB IUIATEKHBIX KapT;

® STambl MPOJAXH YCIYr IO PACYETHBIM
OTIepanusM C UCTIOIH30BAHUEM PA3THUHBIX
BUJIOB IUTATEKHBIX KapT;

® CrOCOOBI W METOABI  TPUBJICYCHHS
KJIMEHTOB Ha pacueTHbIE ONepaluu C
UCTIONB30BAaHUEM  pa3IMYHBIX  BHJIOB
TUIATeXKHBIX KapT;

e MpaBWIa TMOJITOTOBKM U MPOBEICHUS
NPE3CHTAIlMH YCIyr OaHKa MO pacueTHBIM
OIepaIysiM C UCIIOJIB30BAHUEM Pa3TUIHBIX
BUJIOB IUTATS)KHBIX KapT;

e criocoObl M KaHajbl  BBISIBICHHUS
NoTpeOHOCTEH KIMEHTOB B  PAaCUYETHBIX
OTIepanusX C HMCIOJIB30BAHUEM Pa3THIHBIX
BUJIOB IUTATEKHBIX KapT;

® METOJIbI IEPEKPECTHBIX MPOJIAXK.

Ymeem:

® OCYHIECTBIATh IMOMCK HH(MOPMAIMHU O
COCTOSTHHM PBIHKA PAcYETHBIX OIEpPaIHid C
WCTIONB30BAaHUEM  pAa3IMYHBIX  BHJIOB
IUIATeXKHBIX KapT;

® BBLIBIISITH MHCHHE KIMEHTOB O KauecTBE
pPAaCUYETHBIX ONepanuii C HCIOJIb30BAHUEM

TectupoBanue,
DK3aMeH
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Pesynbrar (0ocBOCHHBIC
npodeccruoHaIbHbIE
KOMITCTCHIIHH )

OcHOBHBIE TIOKA3aTENIN OLIEHKH pe3yJIbTaTa

DopMBI U METOBI
KOHTPOJISI U OLIEHKHU

pa3IMYHbIX BUJOB IJIATEKHBIX KapT;

® BBISIBJIATH IMOTPEOHOCTH KIHMEHTOB B
pPacCUEeTHBIX ONEPALMAX C MCHOJb30BAaHUEM
pa3IMYHbIX BUJOB IJIATEKHBIX KapT;

® ONpENEeNATh IMPEUMYILECTBA PACUETHBIX
ONEpalMil ¢ HCIOJIb30BAHUEM Pa3IUUYHBIX
BU/JIOB IJIATEKHBIX KapT B OaHKE;

® OpUEHTHPOBATHCSA B MIPOYKTOBOM
JIUHENKe 0aHKa [0 PacUeTHBIM ONEPALUAM
C HCIOJb30BAaHUEM paA3JIMYHBIX BHUJIOB
IJIATEKHBIX KapT;

® KOHCYJBTHPOBATH KIIMEHTOB IO Tapudam
0aHka Ha pacyeTHble ONepaluud C
HCII0JIb30BaHUEM Ppa3IUYHbIX BHJIOB
IJIATEKHBIX KapT;

® BBHIOMpATh CXEMBl OOCTY)XKMBAaHHUS IIO
pacueTHBIM ONEPALUAM C UCIIOJIb30BAaHUEM
Pa3IMYHBIX BUJIOB IJIATEXKHBIX KapT;

® IIepeaJpecoBbIBATh CIIOXKHBIE BOMIPOCHI
1o pacueTHbIM oreparusam c
HCII0JIb30BaHUEM pa3IMYHBIX BHJIOB
IUIATEXKHBIX KapT cliequairncraM O0aHKa;

® OCYyIIECTBISTH OOMEH  ONBITOM  C
KoJIJIeTaMH O TpoJake yciayr OaHKa IIo
pacueTHBIM ONEPALUIM C HCIIOJIb30BAaHUEM
Pa3IMYHBIX BUJIOB IJIATEXKHBIX KapT;

® OpraHH30BbIBAThH u MIPOBOJUTH
Mpe3eHTallul yCIyr OaHKa 0 pacuyeTHBIM
orepanusaM € HCIOJIB30BAHUEM Pa3INYHbIX
BU/JIOB IJIATEKHBIX KapT;

® JCIOJB30BaTh  pa3IUYHbIE bopMbI
HPOJBWKEHHsI YCIIyT OaHKa MO pacueTHHIM
orepanusM C HUCIOJIb30BAHUEM Pa3IUYHbBIX
BHJIOB IJIATEKHBIX KaPT;

® BECTH NEPEKPECTHHIE MPOIAKHU.

I1K 2.2. OcyuiecTBasTh 1
0 OpPMIIATH BBIIAYy KPEIUTOB

JlemoHCTpHpYET npodeccuoHaIbHbIE
3HAaHUS TIPH OCYIIECTBICHUU PACUETOB C
UCMOJIb30BAaHUEM  pa3JIMYHBIX  BHJIOB
TUTATEKHBIX KapT

3naem:

e ocobeHHOCTH  OGOpMJIEHHMS  BbLIaYu
KPEIUTOB;

e MapaMeTpbl M  KPUTEPUU  KauyecTBa
KPEIUTHOTO 00CITy>KUBaHHs OaHKOB;

® CTPYKTYpY IIEHBI H  OCOOCHHOCTH
1IEHO00pa30BaHUs Ha KPeIUThl OaHKOB;

e Tapudpl, NPEUMYLIECTBA U LEHHOCTH
KpEANTOBaHUs B OaHKE;

® 0COOCHHOCTH TPOJIAYKH KPEJAUTHBIX YCIYT
OaHKa;

AHanu3 JHEBHUKA,
[IpakTnueckue
3a/laHus,
@pOHTAIBHBIN
orpoc,
TectupoBanue,
OK3aMeH
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Pesynbrar (0ocBOCHHBIC
npodeccruoHaIbHbIE
KOMITCTCHIIHH )

OcHOBHBIE TIOKA3aTENIN OLIEHKH pe3yJIbTaTa

DopMBI U METOBI
KOHTPOJISI U OLIEHKHU

® OCHOBHBIE (HDOPMBI TPOJAXK KPEIUTHBIX
ycIyr OaHKa;

® IOJUTUKY OaHKa B 00JacCTH HpPOJaXK
KPEIUTHBIX YCIIYT;

® YCJIOBHUS YCIICUTHOM MPOAAXH KPEIUTHBIX
yCayr;

® HTaIlbl MPOAAXKU KPEIUTHBIX YCIIYT;

e CrlocOOBl W METOAbl  TPUBJICYCHUS
KJIMEHTOB Ha KPEIUTHOE 00CTY)KHBaHUE;

e IpaBUJa TOATOTOBKM M IMPOBEICHMUS
IPE3EeHTAlMH KPEIUTHBIX yCIyr OaHKa;

e criocoObBl W KaHaJbl  BBIABICHHA
noTpeOHOCTEH KIIMEHTOB B KPEUTOBAHHH;
® METO/IbI IEPEKPECTHBIX MPOAAK.

Ymeem:

® OCYHIECTBIISITh TOUCK HH(OpPMAu o
COCTOSIHUM PBIHKA KPEJIUTOBAHUS;

® BBLISABIISITh MHEHHE KJIMEHTOB O KayecTBa
KpEAUTHOT0 00CIyKMBaHUS B OAaHKE;

® BBIABIIATH MOTPEOHOCTH  KIMEHTOB B
KpEIUTOBAHUHY;

® ONpeNeNATh MPEUMYIIECTBA KPEIUTHOTO
oOciry>)xnBaHus B OaHKe;

® OPUEHTHUPOBATHCS B POAYKTOBOM
JuHelKe 6aHKa M0 KPeIUTOBAHUIO;

® KOHCYJIbTUPOBATh KJIIMEHTOB IO Tapudam
0aHKa Ha KpPEIUTOBAHUE,;

® BEIOUpATh CXEMBI KPEIUTHOTO
00CITy’)KUBaHUs, BBITOJIHBIE /IS KJIMEHTa U
IS OaHKa;

® [1epeaIPpecoOBBIBATH CIIOKHBIE BOIIPOCHI 1O
KpEAUTOBAHUIO CIelancTaM O0aHKa;

® OCYLIECTBIIATh ~ OOMEH  ONBITOM  C
KOJIJIETaMH O TMPOJaXKe KPEIUTHBIX YCIyT
OaHKa;

® OpPraHU30BBIBATH " MIPOBOJIUTH
NPE3CHTAIMH KPEIUTHBIX YCIyr OaHKa;

® 1CIIOJIB30BATh pa3zIn4HbIe bopMbI
TIPO/IBIDKEHHSI KPEIUTHBIX YCIyT OaHKa;

® BECTH NIEPEKPECTHBIE MPOJANKH.

@dopMBI ¥ METOJbI KOHTPOJISI U OIEHKH PE3YJIbTAaTOB OOYYEHHUS JOJDKHBI TO3BOJIATH
MPOBEPATH Y 00YUaIOIIUXCS HE TOJBKO CPOPMUPOBAHHOCTH MPOPECCHOHATBHBIX KOMIETSHIINN, HO
Y pa3BUTHE OOIIMX KOMITETCHIIMI U 00ECTICUMBAIONINX UX YMEHUH.

Pesynbrarsl
(ocBOeHHBIE 00IITHE
KOMTICTCHIIHH )

OcCHOBHBIE ITOKA3aTEIN OLIEHKHU
pe3ynbrarta

DOpMBI U METOJIBI
KOHTPOJI U OLICHKH
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Pe3ynbTaThl
(ocBOEHHBIE O0IITHE
KOMITCTCHIIHH )

OCHOBHBIE TOKA3aTEIN OLIEHKHU
pe3yJiibrata

@OpMBI U METOABI
KOHTPOJISL U OLIEHKHU

OK 01. Beibupats cioco0sl
penieHus 3a1a4
npohecCHOoHABLHOM
JIeSATEIbHOCTH IPUMEHHUTEIIBHO
K pPa3JIMYHBIM KOHTEKCTaM.

HNmeer 3HAHUA: aKTyaJIbHBIN
NpOoPECCHOHANIBHBIA ¥ COLIMAJIbHBIN
KOHTEKCT, B  KOTOPOM  MPUXOAMUTCS
paboTaTh U KUTh; OCHOBHBIE MCTOYHUKU
uHPOpPMALIUM M PECYpPCHl IS pEIICHUs
3ama4y U mpobieM B mpodecCHOHATLHOM

A/uau COILIMAJIBHOM KOHTEKCTE;
QITOPUTMBI  BBIIIOJIHEHUs  paboT B
npodecCHOHATBLHOM " CMEXHBIX
00nacTX; METOIbI paboThI B

npoeCCHOHATLHON M CMEXHBIX chepax;
CTPYKTYpY IUIaHa JUIsl pEIICHUs 3ajad;
MOPSIOK OICHKH PE3YJIbTaTOB PEIICHUS
3a7a4 MPO(ECCUOHATBHON NESITEIbHOCTH
HMmeer yMeHHsi: pacro3HaBaTh 3a1ady
u/un npobremMy B NpodecCHOHATBHOM
u/unm COLMATEHOM KOHTEKCTE;
aHAJTM3UPOBATh 3aJ1a4y U/HITH IPOOJIeMy U
BBIICNATE €€  COCTaBHBIE  YacTH;
ONpENeNiATh JTallbl PEUICHUS 3aJiauWu;
BBISBIISAITE W A((EKTUBHO  HCKaTh
uHpopmMaruro, HEOOXOUMYIO TUTS
pelmieHus 3aJaud  W/WIKA - TPOOIEMBI;
COCTaBUTh IUIAH JCHUCTBUS; OIPEICIUThH
HEO0XOIMMBbIE pecypcesr; BJIAJIETh
aKTyaJlbHBIMH ~ MeToJaMu  paboThl B
poecCHOHANBHOM U CMEXHBIX cdepax;
peanan30BaTh COCTaBIICHHBIA  TIJIaH;
OLICHWBATh PE3yabTaT W IOCIEICTBUS
CBOMX JeMCTBUI (CAMOCTOSTENILHO WIIH C
MTOMOIIIbIO0 HACTABHUKA)

IInceMeHHBIN OTYET
oOyyaromierocs,
I'pynnosas
CaMOCTOSITENIbHAs
pabora,
[IpakTnueckue
3aJJaHus

OK 02. OcymecTBiATh MOUCK,
aHaJIN3 U HHTEPIPETAIHIO
uHpopMannu, HeoOXOAUMOM
JUTSL BBITIOJTHEHUS 32,144
npodeccuoHaNbHOM
NeSITETTHHOCTH.

Nmeer 3HAHUA: HOMEHKJIaTypa
MH(OPMaLIMOHHBIX HCTOYHUKOB,
OpPUMEHSEeMbIX B IpOQecCHOHATBHON
JIeSITEIIbHOCTH; IPUEMBI
CTPYKTYpUPOBaHHUS uHpopManuy,;

dbopmar opopmileHUsT ~ pe3yJIbTaTOB
noricka HHQpopMaIiu

HNmeer ymMeHusi: onpeiensaTh 3a1auu s
MOKCKa uH(pOpMaIny; OTIpEeIeTISATh
HEO0OXOMMBbIE MCTOYHUKH HH(POPMAIIHH;
TUTAHUPOBATH npoiiecc IIOWCKa;
CTPYKTYpUPOBaTh MOJTy9aeMyro
uH(OpPMAIIHIO; BBIJICIATE  HamOoliee
3HQUUMOE B TiepeuHe HHGOpMAIINH;
OIICHUBATh MPAKTHYECKYI0 3HAYMMOCTh
pe3yIbTaTOB MTOKCKA; 0hOopMITATH
pe3yNbTaThl MOMCKA

[InceMeHHBIN OTUET
oOyyaromierocs,
I'pynnosas
CaMOCTOATEIIbHAS
pa0ora,
[IpakTnueckue
3a/1aHus

OK 03. ILltanupoBaTh u
peaTn30BBIBATh COOCTBEHHOE
poeCCHOHAIBHOE 1

HNmeeT 3HaAHUSA: COJIEpKAHUE aKTyaJTbHOU
HOPMAaTUBHO-IIPABOBOM  JOKYMEHTALIUH;
COBpEMEHHas Hay4YHas u

IInceMeHHEIN OTUET
oOyuatorerocs,
['pynnoBas
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Pe3ynbTaThl
(ocBOEHHBIE O0IITHE

OCHOBHBIE TOKA3aTEIN OLIEHKHU

@OpMBI U METOABI

KoMIIeTeH) pe3yJibTara KOHTPOJISL U OLIEHKHU
JIMYHOCTHOE Pa3BUTHE. npodeccuoHanbHas TEPMHHOJIOTHUS; | CAMOCTOSTENbHAS
BO3MOKHEIC TpaekTopuu | padora,
podeccCHoHATLHOTO pa3BUTHUSA u | [IpakTnueckue
caMmoo0pa3oBaHMs 3aJIaHus
Hmeer YMEHUS: ONPEACIISATh
aKTyaJIbHOCTh HOPMaTHUBHO-TIPABOBOM
JOKYMEHTalluu B  MPO(eCcCHOHATLHOM
JIEATEIIbHOCTH; TTPUMEHSTh COBPEMEHHYIO
HAYYHYIO po(hecCHOHATBLHYIO
TEPMHUHOJIOTHIO; ONPEACIISITh u
BBICTpanBaTh TPaeKTOPUU
po¢eCCHOHAIIBHOTO pa3BUTHS "
caM000pa30BaHMs
OK 04. PaboTtats B kojutekthBe | MMeer 3HAHMA: ncuxojorndyeckue | IluceMeHHBIN OTUET
U KoMaHe, 3 PEKTUBHO OCHOBBI  JEATCIILHOCTH  KOJUICKTHBA, | 00yJaromerocs,
B3aMOJCHCTBOBATE C IICUXOJIOTHYECKHE ocobenHoctH | I'pymnmoBas
KOJIJIEraMU, PYKOBOJCTBOM, JIMIHOCTH, OCHOBBI MPOEKTHOM | CAMOCTOSTENbHAS
KJIUEHTaMH. JIEeSITEILHOCTH pabora,
HNmeer ymenusi: opranu3oBbiBaTh padoty | [Ipaktuueckue
KOJIJIEKTHBA Hu KOMAaHJIBI;, | 3aJaHus
B3aHMOJCHCTBOBATH c KOJIJICTaMHU,
PYKOBOJCTBOM, KIJIHMEHTaMH B  XOJ€

PO ECCHOHAIBHON e TEIHHOCTH

OK 05. OcymecTBiATh yCTHYIO
Y IMCbMEHHYI0 KOMMYHHKAIINIO
Ha roCyJIapCTBEHHOM SI3bIKe
Poccuiickoit @enepanuu ¢
y4€TOM 0COOEHHOCTEN
COLMAIBHOTO U KYJIBTYPHOTO
KOHTEKCTA.

HNmeer 3HaAHMSA: CYIIHOCTB TPAXKIAAHCKO-

MaTpUOTUYECKOMN MO3UIHH,
001IeYeT0BEYeCKUX LIEHHOCTEH;
3HAYUMOCTh npoheccuoHaIbHOM
JIeITeIIbHOCTH o CIEeIMATbHOCTH;
CTaHJaPThI AHTUKOPPYIIIUOHHOTO
MOBEICHUS u MOCJIEACTBUS ero
HapyIIEHUSI.

HNmeer ymeHusi: ONUCHIBATh 3HAYUMOCTh
CcBOEH CIICIIMATBHOCTH; MIPUMEHSATH
CTaHJapThl AHTUKOPPYILUOHHOTO
TTOBEICHUS

[InceMeHHBIN OTUET
oOyyaromieroct,
I'pynnosas
CaMOCTOATEIIbHAS
pa0ora,
[IpakTrnueckue
3a/1aHus

OK 09. Ucnonn3oBath
WH(OPMAIIMOHHBIC TEXHOJIOTUN
B IIPOo(heCcCHOHATBLHOM
JIEATENHHOCTH.

HNMmeer 3HaHUSA: COBpPEMEHHBIE CPEACTBA
U ycTpoiicTBa HH(OPMATHU3AIINN; TTOPSIIOK

UX  T[PUMEHEHHs U  [pOrpaMMHOE
oOecrieueHrne B MpodeccHOoHaTbHON
JeSITeIbHOCTH

HNMmeer ymeHusi: IPUMEHSATH CpEACTBa
UHPOPMALIMOHHBIX  TEXHOJIOTMH /7S
pemieHust  MPO(ECCHOHANBHBIX  3ajad;
UCIIOJIb30BaTh COBPEMEHHOE

MporpaMMHOE 00ecredeHne

ITncbMeHHBIN OTYET
oOydarormierocs,
I'pynnosas
CaMOCTOSITeILHAS
pa0ora,
[IpakTnueckue
3aJjaHHs

OK 10. ITomp30oBaTecs
npodeccCHoHaNBHOM
JIOKYMEHTalMe Ha
roCyJapCTBEHHOM U
WHOCTPAHHOM SI3bIKaX.

HNmeer 3HaHuMsi: TpaBuiIa TMOCTPOCHUS
MPOCTBIX U CJOXKHBIX MPEIUIOKEHUN Ha
npodeccuoHanbHble TEMBI, OCHOBHbBIE
001IeyIOTpeOUTENHHBIC TJIaroJIbI
(6p1TOBAs M MpodeccuoHATbHAS JICKCHKA),
JIEKCUYECKUH MHHUMYM, OTHOCSIUMUCSA K

ITnceMeHHBIN OTYET
oOyuatorerocs,
['pynnoBas
CaMOCTOSTEIbHAs
pabora,
IIpakTueckue
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Pe3ynbTaThl
(ocBOEHHBIE O0IITHE
KOMITCTCHIIHH )

OCHOBHBIE TOKA3aTEIN OLIEHKHU
pe3yJiibrata

@OpMBI U METOABI
KOHTPOJISL U OLIEHKHU

ONMHMCAHUIO  TPEJAMETOB, CPEACTB U
IIPOIIECCOB po(heCcCHOHATILHOM
NeSITEIILHOCTH; 0COOEHHOCTH
IIPOM3HOIICHHS; TTPABHJIA YTCHUS TEKCTOB
npohecCHOHATLHOM HAMTPABICHHOCTH.

HNmeer ymeHusi: TIOHMMaTh OOIIUI

CMBICJI YCTKO IMPONU3HCCCHHBIX
BBICKA3bIBAHUI HA H3BECTHBIC TEMBI
(mpodeccroHanbHBIC U OBITOBBIE),

MOHUMATh TEKCTBI Ha 0a3oBbIe
npodeccruoHaIbHbIE TEMbI; Yy4acTBOBAThH B
QUaiorax Ha 3HaKoOMble oOmue u
NpoPEeCCHOHANIBHBIE ~ TEMbI,  CTPOUTH
MIPOCTHIE BHICKA3BIBAHUS O cebe U 0 cBOeH
poQeCCHOHAIBHON JIeATEeTbHOCTH;
KpaTKO OOOCHOBBIBaTh U OOBSICHUTH CBOU
JeicTBUS (TEKyIIME U IUIAHUPYEMBIE);
MUCaTh MPOCThIE CBSI3HBIE COOOIIEHUS Ha

3aJaHusd

3HAKOMBIE AN MHTEPECYIOIINE
PO eCCUOHAIBHBIC TEMbI
OK 11. Ucntonp30BaTh 3HAHUS HNmeer 3HAHHUA: OCHOBBI | [IMCbMEHHBIN OTYET

110 (UHAHCOBOM rPaMOTHOCTH,
IUIAHUPOBATh
TpeAPUHIMATETBCKYIO
JACATCIIbHOCTD B
npodeccuoHaIbHOM chepe.

HOPEANPUHUMATENIBCKON  J1eATEeNIbHOCTH;
OCHOBBl  ()MHAHCOBOW  T'PaMOTHOCTH;
npaBuia  pa3paboTKu  OM3HEC-IUIAHOB,;
MOPSAJOK BBICTpAaUBAaHUS IPE3EHTALINU;
KpeIuTHbIE OAHKOBCKHE MPOAYKTHI
HNmeer ymMeHuUs: BBISBIATH JOCTOMHCTBA
U HEJOCTaTKH KOMMEPYECKOW HJIEH;
MIPE3EHTOBATH uaeu OTKPBITHS
COOCTBEHHOTO Jie/1a B IPOQeCcCHOHATBHOM
JeSITeIbHOCTH; O(pOopMIIATh OW3HEC-IUIaH;
paccuuThIBaTh  pa3Mephbl  BBILIAT  IIO
IPOLEHTHBIM CTaBKaM KpEAUTOBAHUS;
ONPENEIATh MHBECTUIMOHHYIO
IIPUBJIEKATEIbHOCTh KOMMEPUYECKUX HIeH
B pamKax npodeccuoHaIbHON
JESTeIbHOCTH; TPE3eHTOBaTh OHM3HEC-
UJIEI0; OIIpEACIIATh VCTOYHUKU
(dbuHaHCUpPOBaHUS

oOyuatorerocs,
I'pynnosas
CaMOCTOSITENIbHAS
pabora,
IIpaxTueckue
3a/laHus

Dopmbl KOHmMPONA 00yUeHUA:

-  TCCTUPOBAHUC,

- auddepeHInpOBaHHbIN 3a4eT, 9K3aMEH;
- KOMOMHMPOBAaHHBIA MeTOJ B (popMe (PpOHTAIBHOTO OMpoca U TPYNIOBOI CaMOCTOSTENbHON

paboThI;

- JIOMAaIIHHE 3aJIaHusl TPOOIEMHOTO XapaKTepa;

- IpaKTHYeCKHe 3aJaHus Mo padore ¢ nHpopMaluei, TOKyMeHTaMu, JINTEPATypoil;

- IOATOTOBKA M 3aIlATa WHIUBUIYAJIBHBIX U TIPYIIIOBBIX 3aJaHUM IPOEKTHOIO XapakTepa
(KOJITIEKTUBHBIM TPEHUHT/CEMUHAD).

Dopmol oyenku
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«Heyoosenemeopumenvrno» - PENPOIYKTUBHBIA YypOBEHb (OOydJaromMiicss B MpoIecce
o0OcyxJeHusl MPOOIEMHOTO BOMPOCA yYAaCTBYET HE AKTHBHO, TOJBKO KPATKUMHU PEIUIMKaMHU, HE
JIEMOHCTPHUPYET BJIAJICHUE TEOPETUUECKOW OCHOBOM 00CYXIaeMOM TEMbI, HE apryMEHTHUPYET CBOIO
TOYKY 3pEHHs; HE BBIIOJIHAET (DYHKIIMOHAJI CBOCH POJIU B JICJIOBOU UTPE);

«Yoosenemeopumenvrno» - penpoONyKTHUBHBIA YpOBEHb C 3JIEMEHTaMU MPOJYKTUBHBIX
npeioKeHn  (0OydJarmuiics JIEMOHCTPHPYET  BIQJCHHE PA3NIMYHBIMA  MOAXOJAaMHU K
TEOPETUUECKOMY OCHOBAHUIO 00CYKIaeMOii MpoOIeMaTUKH, MPeJIaraeT CBOM BapUaHThl ACHCTBHUS,
BBIMOJIHSCT OCHOBHBIC ()YHKIIMU CBOCH POJIH B JICIIOBOU UTPE);

«Xopowio» - TIOMCKOBO-UCCIIEOBATENIbCKUIM YpPOBEHb (0OydaroImuiics KOPPEKTHO U
aJIeKBaTHO TPUMEHSET MOMYyYEHHYI0 MEXKIUCHUIUIMHAPHYI0 HMH(OpPMAIMI0 B HECTaHAAPTHBIX
CUTYaIlUsAX, TPUBOIUT TPUMEPHI, HILTIOCTPUPYIONIUE TEOPETHUECKHUE IO3HIMUA OO0CYXKIaeMOTO
BOIPOCA, MPOSIBIISIET 1IeJIeCO00pa3Hy0 HHUIIMATHUBY B MPOIIecce BHINOMHEHUS (YHKIUI CBOEH poiu
B JICJIOBO# UTpe);

«Omauyno» -  KpeaTHBHBIA  ypoBeHb  (oOydaromuiicsi  MOJAETUpPYET  HOBOE
apryMEHTUPOBAHHOE BUACHHE 3aJIaHHOM MPOOJIEMBI).

Lughgepenyuposannulii 3auem, sK3ameH:

OneHka «omauyHo» BBICTABISIETCS O0yYaIOMIEMYCs, €CJIM OH TIIYOOKO M MPOYHO YCBOWII
MPOrpaMMHBIM  MaTepHuall, MOCIEA0BaTENbHO, YE€TKO W JIOTHYECKH CTPOWHO €ro wu3jaraeT B
MUCbMEHHOW paboTe, YMEET TECHO YBSI3bIBATh TCOPHUIO C MPAKTHKOW, CBOOOIHO CIIPABIISCTCS C
3aJayaMy, BOMPOCAMU U JPYTUMH BUJAaMH TPUMEHEHMs 3HAHUM, NMpUYeM HE 3aTpyaHSETCS C
OTBETOM IIPU BUJIOM3MEHEHUU 3aJIaHHUM, WCIIONB3yeT B padOTe Marepuas pa3IMdHBIX HAYYIHBIX U
METOJUYECKMX HCTOYHUKOB, TPABUILHO OOOCHOBBIBAE€T MPUHATOE pEIICHUE, BIAJEEeT
Pa3HOCTOPOHHUMH HaBBIKAMH W PHEMAMH BBITIOJHEHUS TIPAKTHYECKUX 3a/1a4.

OneHka «xopowio» BBICTABIAETCA OO0yYarolIeMycs, €CIM OH TBEpPAO 3HAeT MaTepHall,
IrPaMOTHO W MO CYIIECTBY H3JIaraeT €ro B IHUChMEHHOW paboTe, HE JOIyCKas CYIIEeCTBEHHBIX
HETOYHOCTEH B OTBET€ HA BOMPOC, MPABWIBHO MPUMEHSET TEOPETUYECKHE TIOJOKEHUs IpU
pPEIICHHH TMPAKTUYSCKUX BOIMPOCOB M 3a/Ja4 MUCHBMEHHOTO 3K3aMEHa, BJIAJIeeT HEO0OXOIUMBIMH
HABBIKAMU M MIPUEMaMH UX BBIMTOTHEHHUS.

OrneHka «y0081emeopumeibHo» BBICTABISICTCS OOyYaIOMIEMYCsl, €CIH OH WMEET 3HaHUs
TOJILKO OCHOBHOTO MaTepuaja, HO He YCBOWJI €ro JeTaliel, JOMyCKaeT HETOUHOCTH, HEOCTATOYHO
MPaBWIbHBIE (DOPMYJIMPOBKH, HAPYIICHUS JIOTHICCKOW TIOCIEIOBATEIIBHOCTH B HW3JIOKCHHUU
MIPOrPaMMHOTO MaTepHalia, UCTIBITHIBAET 3aTPYTHEHUS MPU BHIMOIHEHUH MTPAKTHYECKOTO 3aJaHusl.

OneHka «Hey0osiemeopumenbHO» BBICTABISETCS OOydYaromeMycsi, KOTOPBIH HE 3HaeT
3HAUUTENBHON YacTH MPOrPaMMHOTO MaTepuaia U He MOXKET TPaMOTHO OTBETUTh Ha BOIPOC,
JIOITYCKAET CYIICCTBCHHBIE ONTHMOKH, ¢ OOJBIIMMHU 3aTPYTHEHUSMH BBIITOJTHSICT 33 JaHUS.

Cucrema cTaHIapTU3UPOBAHHBIX 3aTaHUIA:

- oT 0 10 49,9 % BBIMOTHEHHBIX 33/IaHUI — HE yJIOBJIETBOPUTEIILHO;

- oT 50% 110 69,9% - ya0BIETBOPUTEIBHO;

- o1 70% 1o 89,9% - xopoio;

- oT 90% 1o 100% - oTau4HO.

Memoowi Konmpona nanpasiieHvl Ha NPOBEPKY YMeHUs 00YUAIOUUXCA:

BoeInonHATE ycioBHs 3aJaHHsS Ha TBOPYECKOM YpPOBHE C IPEACTABIEHHEM COOCTBEHHOMU
MO3ULUH.

JlenaTh 0CO3HAHHBIN BHIOOP CIIOCOOOB JIEHCTBUI U3 paHEE U3BECTHBIX.

OcymiecTBnATh KOPPEKIHIO (MCHpaBICHUE) [eNaHHBIX OIMMOOK Ha HOBOM YpPOBHE
npeyiaraéMbIxX 3aJaHH.

Pabortare B rpynme M MpenCTaBIATh KaK CBOI, TaKk M MO3MLUIO Tpymibl (BeOHHAp,
BBITMIOJTHEHHE NMMCbMEHHBIX M TBOPUECKUX Pa0bOT, YCTHBIN pa3bop cuTyaruii).

Memoowt ouenku pe3yibmamos 00yyeHus

MOHI/ITOpI/IHI‘ pOCTa TBOp‘-ICCKOfI CaMOCTOATCIIBHOCTU U HABBIKOB HOHy‘-IeHI/I}I HOBOI'O 3HAHUS
KaK]IbIM 00 y4JaroIIHMCS.
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dopmupoBaHuEe pe3ylbTaTa MPOMEKYTOUHOM arTecTalud IO JUCIUIUIMHE Ha OCHOBE

PE3YyJIbTAaTOB TCKYIICTO KOHTPOJIA.

6. ®°OHJI OHEHOYHbLIX CPEJICTB

6.1. ®ona ouenounnix cpeacrs MJ/IK.03.01 Boinosinenue pador nmo npodgeccuun 20002

AreHT 0aHKa

YCIIYT.

Ilpumepnulii nepeuens KOHMPOILHBIX ONPOCOE U 3AOAHUIL 0N CAMOCHOAMENbHOU PAOOMbl
. bankoBckas Tpuana.

. OcobeHHOCTH 0AaHKOBCKHX YCITYT.

. KauecTBO OaHKOBCKHUX YCIYT.

. ’KuzHeHHbIH HHKIT 6aHKOBCKOTO MPOJIYKTA.

. lleHoBas mouTHKa OaHKAa.

. [lonsiTHE TPOIYKTOBOM JIMHEUKHU.

. [IponykToBas IMHENKa i1 YaCTHBIX JIML.

. [IponykToBas nuHeKa 1151 KOPIOPATUBHBIX KJIMEHTOB.
. bpenn G6anka.

0. [IponykToBBIE OpEHBI.

1. KoHKypeHTHOE PEerMYyIIEecTBO OaHKa.

. Kananp! mpogax 6aHKOBCKUX MPOAYKTOB.

13. Up-sales, down-sales, cross-sales.

14. Crparerus makeTupoBaHusi 0aHKOBCKHUX MPOJYKTOB.
15. lMonutrka 6aHka B 001aCTH MPOJAK OAHKOBCKUX MPOJTYKTOB.
16. Dransl npojaxu GAHKOBCKUX MPOAYKTOB U YCIIYT.

17. TlponBmkeHne 0AHKOBCKHUX MPOTYKTOB.

18. Ilcuxonmornyeckue TUIBI KIMEHTOB OaHKa.

19. IpuHIMIIBI B3aMMOCHCTBHSI OaHKA C KITMCHTAMH.

20. Kanaubl 17151 BBISIBIICHUS TOTEHIIMATBHBIX KIIMEHTOB.

PP OOO~NOOTEWDN P

=
N

Ilpumepnwuit nepeuens mem icce
1. OcobenHocTy npoaaku 6AaHKOBCKUX MPOJYKTOB U YCIYT
2. IlpakTuka poccuiickux 0aHKOB B c(hepe OpraHnu3aluy NpoJaku OAHKOBCKUX MPOAYKTOB U

3. CpaBHUTENBHBIN aHATM3 OAHKOBCKUX MPOAYKTOB U YCIYT KOMMEPUECKUX OaHKOB.

4. PazpaboTka HOBOTr0 0aHKOBCKOTO MPOIYKTA.

5. Kananel npoaBukeHHst 0aHKOBCKHUX NMPOJYKTOB M YCIYT.

6. CermeHTHpOBaHME KIMEHTCKOH 0a3pl OaHKa M TIO3MIMOHMPOBAHME OAHKOBCKUX

IPOJYKTOB.

7. AKTUBHBIE METOJIBI TIPOJAKH OAHKOBCKHX MPOTYKTOB.

8. Ocobennoctu — [Ipeumymiecta — LleHHOCTH GaHKOBCKOTO MPOJYKTA (110 BEIOODY).

9. MapKeTHHTOBBIE HCCIIEIOBaHUS KIIMEHTOB OAaHKA.

10. Pa3zpaboTka TEXHUK MPOIaXx OAHKOBCKHUX MPOJYKTOB.

11. Pa3BuTHE 37E€KTPOHHBIX KaHAJIOB MPOJIaXk 0AHKOBCKUX MPOAYKTOB.

12. OcoOeHHOCTH TpoJaku OAHKOBCKHUX TPOJYKTOB KOPIIOPATHUBHBIM M PO3HHUYHBIM

KIIMCHTaM.

13. PaboTa ¢ BO3pakeHUSIMHU KJIUEHTOB.

14. D¢ dexTrBHOE B3aUMOIEUCTBHE C KIHEHTOM.

15. ITocnenpoaxkHoe 0OCITyKUBaHUE KIIMEHTOB.

16. CoBpeMeHHBIC HH(OPMAITMOHHBIC CUCTEMBI O0eCTICUeHUs padOTHI ¢ KIIMEHTAMHU.
17. Cucrema MeHEIKMEHTA KauecTBa B OaHKax.

18. IIpo6iembl 6aHKOBCKOM KOHKYPEHITUHU U TIyTH €€ COBEPIIICHCTBOBAHUSI.
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19. enm u meroasl Bo3xaeicTBusi banka Poccum Ha 1meHooOpa3oBaHME B KOMMEPUYECKHX
OaHKax.

20. IIpoGaemMbl ¥ IEPCIIEKTUBBI Pa3BUTHS TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKUBaHUS.
Ilpumepnas memamuxa u cooepicanue KOHMPOILHLIX PAOOM, MECHOBbIX 3A0aHUIL

Pazpen 1

bankoBckasi Tpuajaa

Tun I'pynna
Bec 12
3aoanue

ITopsinkOBBIIT HOMED 3aJIaHUs 1

Tun 3

Bec 1

YcTaHoBUTE COOTBETCTBUE:

bankosckue

TEXHOJIOTUYECKasi CTOPOHA JISATEIIFHOCTH OaHKa
onepauuu

IECHBIU u IEHEKHOE BBIpa)KEHHUE MOCPETHUYECKUX 54
bankosckue

KOHCYJIbTALIMOHHBIX YCJIYr, BO3HUKAIOIIMX IO MEpPE BBITOJIHEHHUS
MPOAYKThI

06aHKOM cBOMX (pyHKUIUH

Pa3sHOBHUIHOCTh OAaHKOBCKMX MPOJYKTOB, BO3HHUKAIOIIUX II0 Mepe
BBINIOJIHEHUSI HENOCPEJCTBEHHBIX M IOCPEJHHUYECKUX OIepauuil ¢
pasiinuHbIMU KaTCropusaMun KJIUCHTOB, 3aMHTCPCCOBAHHBIX B
bankoBckue yciayru 3 GEKTUBHOM HCIIOJIB30BaHUM OAHKOBCKOT'O KaluTalla, MPUBICUECHHBIX
M 3aCMHBIX CPCACTB B HMHTECPCCAX Pa3BUTUMA pBIHO‘IHOﬁ 9KOHOMHKHU H
YBEJIMYEHUU COOCTBEHHBIX JOXOAOB M JOXOAOB IOPUIMYECKUX U
¢du3nyecKkux Jul (KJIMEHTOB), YYaCTBYIOIIMX B 3TOM MPOIECcCe

4acTh OaHKOBCKHX IMPOAYKTOB U YCIYT, MNOMJICKAIIUX pcaln3allun

bankoBckue TOBApPhbI
KIIMCHTAaM Ha Pa3sJIMYHBIX CCrMCHTAxX 0aHKOBCKOI'O CCKTOpPAa SKOHOMHKHU

3aoanue

ITopsiAKOBBIM HOMEp 3aJaHUs 2
Tun 1
Bec 1

OObsiBIeHNE HA B3HOC HAJTMYHBIMH HA JIEMO3HUT (DU3MUECKOro JIMIA — 3TO OaHKOBCKasi(1ii)

oreparus
ycayra
TOBap
POJTYKT
3aoanue
[TopsiiKOBEII HOMEp 3aJaHHsI 3
Tun 4
Bec 1

Onepaunn IO IpUBJICYCHUIO CPCACTB B 6aHKI/I, (I)OpMHpOBaHI/IIO HX PECYPCOB C LLCIbIO UX

MOCJIEAYIOLIETO pa3MelleHUs U MOJTyYeHHs 10X0a - orepanuu.
NaCCHBHBIE

3aoanue

ITopsiAKOBBIM HOMEp 3aJaHUs 4

Tun 2

Bec 1
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ITaccuBHBIC OnIEpaLUu:

OTKPBITHE JEN03UTa (PU3HUECKOMY JIHILY

ITOJIYYCHHC MEK0aHKOBCKOIO KpcauTta

pa3MelIeHne IIEHHBIX OyMar OaHka

BblJIa4Ya KpCAUTAa OPUANICCKOMY JIMITY

npoaaxa (pu3nuecKOMy JIMILY BaJFOTHI

3aoanue

ITopsiiKOBBIN HOMED 3a/1aHus S)

Tun 3

Bec 1

YCcTaHOBHTE COOTBETCTBHE OAHKOBCKUX OTIEpAITil:

AKTHBHBIC OTIepaIiH Briaua xpenura

[TaccuBHBIC OTIEpaIA Pa3smenenue neHHpIx Oymar 0aHka
AKTHBHO-TIACCHBHBIC OTICPAIIIH YpasjieHre UMYIIECTBOM I10 MIOPYICHHUIO KIIMCHTA
[Tpoune onepanuu ApeHnna ceiihoBbIX sTUeeK

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUs 6

Tun 1

Bec 1

[IpsimMbie ycnyru 6aHKa - 3TO

IPOBCACHUC IJIATCIKA B COOTBCTCTBUU C IJIATCI)KHBIM ITOPYUCHUEM

BbIJIa4a TUIACTUKOBOM KapTOUYKU Ha 0a3e IEMO3UTHOTO cUeTa

KJINPUHTOBBIE YCIIYT'H

OBEpPHANUT
3aoanue
ITopsinKOBBIM HOMED 3a1aHUs 7
Tun 5
Bec 1

Pacnionoxure 6ankosckue yciayru ¢ | mo IV ypoBeHb cl10)KHOCTH:

OPOAYKTBl M YCIAYI'M, KOTOpble MOTYT OBITb BOCTPEOOBaHBI OOJBIIUM  KOJIMYECTBOM
norpedureneit

YCIyru, Tpe6YIOH_[I/Ie CIICHHUAJIBHOT'O YPOBHS ITOATOTOBKH 0aHKOBCKHX KaZIpoOB

yCIIyTH, TpeOyronue npodeccuoHaIbHbIX 3HAaHUN B 00JIACTH UCIIOJIH30BAHUS YCIIYT

yCJyru, Tpe6yIOIJ_II/IC CIeLMalIbHBIX 3HAHUH B C(I)epe (I)I/IHaHCOBOFO TTaHUPOBAHU A

3aoanue

[TopsIKOBEII HOMEp 3aJaHHsI 8
Tun 2
Bec 1

bankoBckue yciyru | ypoBHSI CII0)KHOCTH:

OTKpBITI/Ie CUCTOB

YnpapieHue 1€HEeKHOM HAUTMYHOCTBIO

KimmpuHrossie yciryru

anaBneHI/Ie aKTUBaMH

NHBeCTUIIMOHHBIE YCIIYTH

praBHCHI/IC CMCIIaHHBIMHM aKTHBaAMH

3aoanue

‘ ITopsinkoOBBIM HOMED 3a/1aHus ‘ 9
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Tun 6

Bec 1

BepHbl 11 1aHHBIE yTBEPKACHUS?

A) IMoptdenb 6aHKOBCKHUX yCIYT COCTOMT U3 OJTHOOOPA3HBIX YCIYT.
b) Ha perake 6aHKOBCKUX YCITyT HEOTPAHUYEHHOE KOJIMYECTBO YIaCTHUKOB.

A —na, b—na

A —na, b — Her

A —wuer, b—na

A —wet, b —Her

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUS 10
Tun 2
Bec 1

ba3oBble XapakTepUCTUKU OAaHKOBCKUX YCIIYT:

aOCTPaKTHOCTH

HCOTACIMMOCTD YCIYTH OT UCTOYHHUKA

HCIIOCTOSAHCTBO Ka4€CTBa

peryJaupoBaHue KOJIMYECTBA JIEHET B OOpaIIeHII

ob0ecrneueHre YKOHOMUKH IJIaTEKHBIMU CpcacTBaMun

3aoanue

ITopsiAKOBBIN HOMEp 3aJJaHUs 11
Tun 3
Bec 1

YcTaHOBHTE COOTBETCTBUE OCOOEHHOCTENH OAaHKOBCKUX YCIIYT:

HeBo3MOKXHOCTh XpaHEHUs 0a30BbIe

CBsI3b CO BCEMHU CEKTOPAMHU SKOHOMUKH (byHKIIMOHATIbHBIE
JKecTkoe rocy1apCTBEHHOE pEryJIMpOBaHUE cnenupuyecKue
3aBUCUMOCTH OT JIOBEpHS KIHEHTOB XapaKkTepHbIe
3adanue

ITopsiiKOBBINM HOMED 3a1aHUs 12

Tun 2

Bec 1

PerynstuBubie Mepsl LIb P® 11 ymeHblieHUs KoJIMyecTBa JeHEeT B 00OpallleHNuH:

MOBBINICHUE KIIOUEBOM CTaBKHU

YBEJIMYEHUE HOPM 00513aTEIIbHBIX PE3€PBOB

TOBBIIIIEHNE HAJIOTOBOM CTAaBKH

SMUCCHUS 00U AL

3aoanue

ITopsiiKOBBINM HOMED 3a/1aHuUs 13
Tun 3
Bec 1

YcTaHOBHTE COOTBETCTBUE PETYISITUBHBIX Mep, CYOBEKTOB U LEJIEH:

CokpaiiieHue
KOMMEPYECKUX OaHKOB

KpCAUTOBAHU

LB, ny1s1 yMEHBIIIEHUS! KOJTMYECTBA JICHET

OTMeHa HAJIOTOBBIX JIBI'OT

MuH}UH, 1715 YMEHbIICHHUS KOJIWYECTBA JICHET

ITonmxeHnue KIrOYEBO CTaBKU

I1b, 115 HOBEIIICHUS KOJIUYECTBA JCHET

VYBenunueHue OIOIKETHOTO

MuH}uH, 1715 yBEIMYEHUsI KOJMYECTBA JICHET
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cyOcuIupoBaHUs

3aoanue

[TopsiAKOBBIN HOMEp 3aIaHUS 14
Tum 1
Bec 1

HaszoBuTe BUIbBI IEHET.

bymaknble, KpeTuTHBIE

HOHHOL{CHHBIC, HCIIOJTHOLCHHBIC

Hanuunbie, 6e3HaTMYHBIC, SJICKTPOHHBIC

baHKHOTBI, MOHETEI

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUs 15
Tun 1
Bec 1
YpoBeHb 00CTyKHBaHUs, KOTOPHIM KIIMSHT OYJIET YAOBJIETBOPEH, — 3TO 30HA

TOJICPAHTHOCTH

WHHOBAIMOHHOCTH

HaJIe)KHOCTH

BepupUIIPYEeMOCTH
3aoanue
[TopsiAKOBEII HOMEp 3aJaHHS 16
Tun 5
Bec 1

MHOTOYHCJIEHHON:

Pacnonoxure KIMeHTOB OaHKa OT HaubOoJIee MHOTOYHCICHHOM TpYIIIbI K HAUMCHEEC

Ananrtepsl

ITocnenoBarenu

KoHcepBaropsl

Hogaropsl

3aoanue

ITopsinKOBBIM HOMED 3a1aHUs

17

Tun

Bec

YcTaHOBUTE COOTBETCTBHUE ATAMIOB KU3HEHHOT'O IIMKJIA 0aHKOBCKOT'O MpoaAyKTa U

XapaKTePUCTHK:

BHe/perue HU3KHE O00BbEeMbl NPOAAXK, YaCTO OTpHUIATeIbHble (PUHAHCOBBIE
pe3yJabTaThl, HEU3BECTHOCTh MPOAYKTA Il HOTPEOUTES

Poct yCHUJIEHUE KOHKYPEHIIMH, CHUKEHHE 1IeH Ha MPOJYKTHI, POCT MPOAAK

3penocts 3aMeIJIeHHMe pocTa TMpOoJAax, CrHaJ KOHKYPEHLUH, CTaOWIbHOE
POJBMKEHHE Ha (DOHE CHUKEHHSI TPUObUIH

Crian pesKoe  yMeHbIIEHHE o0beMa TpoOjAaxX, IOCTOSIHHOE CHH)XEHUE
npuObLIeH

3aoanue

[TopsiiKOBEII HOMEp 3aJaHHsI 18

Tun 3

Bec 1

| VCTaHOBHTE COOTBETCTBHE 3TAIIOB KU3HEHHOTO UK/ GAHKOBCKOIO IIPOIYKTA I
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MAapKETUHTOBBIX IIEJICH:

Buenpenue MO (UKAIHS 3HAKOMOW YCIIYTH

Poct pacuiipeHue cObITa U aCCOPTUMEHTHBIX IPYMI
3peinocThb COXpaHEHHE OTJIMYUTEIBLHOIO IPEUMYIIECTBA
Crnag YIAJIUTh NPOAYKT U3 aCCOPTUMEHTA

3aoanue

[TopsiAKOBBI HOMEp 3a/laHus 19

Tun 6

Bec 1

BepHbl 11 1aHHBIE YTBEPKACHUS?

A) D hexTHBHOCTE OAHKOBCKOTO MAapKETHHIa HAXOANUTCS B 3aBUCHMOCTH OT )KM3HEHHOTO ITUKJIA
IPOAYKTa U €ro MOAU(UKALIUY.

b) YacTHple KIMEHTHI MOTYT COBEpIIATh ITOKYIKY OAaHKOBCKHX IPOIYKTOB IO MOTHBaM
(GYHKIMOHATIBHON MOTPEOHOCTH, MOIBI, CO3AAHUS IMHJDKA.

A —na,b—na

A —na, b — Her

A —mer, b —na

A —wuet, b —Her

HeHOBaﬂ IMMOJIUTUKA U ITPOAYKTOBAast JUHeliKka 0aHKa

Tun I'pynna
Bec 12
3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUs 20

Tun 4

Bec 1

KonnyecTBeHHOE BBIpaKEHHE CTOUMOCTH 0AHKOBCKOI'O IIPOIYKTa, BBICTYIAIOLIEE Kak pe3ysbTaT
corialleHus oKymnaTess U 0aHKa UCXO/s U3 CIIpoca U MPEJIOKEHUS €ro Ha PhIHKE - 3TO
0aHKOBCKOTI'0 MPOAYKTA.

IeHa

3adanue

ITopsiiKOBBINM HOMED 3a1aHuUs 21
Tun 4
Bec 1

IIponaxka ToBapOB U YCIYT MO UCKYCCTBEHHO 3aHUKEHHBIM LIEHAaM, MEHBIIIUM CPETHHUX
PO3HHMYHBIX 1I€H, & UHOTJIa U 00JIee HU3KUM, YeM Ce0eCTOMMOCTb, - 9TO

JIEMITVHT
3aoanue

[TopsiakoBBIN HOMEp 3aIaHUS 22
Tun 6
Bec 1

BepHbI 11 TaHHBIE YTBEPKIACHUSA?

A) Lensl, ycTaHaBnuBaeMble Ha OAHKOBCKUE NMPOJYKTHI WM YCIYTH, AOJDKHBI OBITh TaKHUMH,
YyTOOBl 00ECHEeYNUTh MOCTYIUIEHHWE JIOCTATOYHBIX JO0XOJ0B, MOKPHIBAIOIIUX BCE H3ACPKKU H
HNPUHOCSIINX TPUOBLIB.

b) Crparerus pacummpeHusi pblHKa 3a CYE€T BHEIPEHUS HOBBIX MPOJYKTOB HE MOXET OBITh
CBsI3aHa C UCMOJIH30BAHUEM LI€H, HE TOKPBIBAIOUINX TEKYIINE 3aTPaThl HA YPOBHE OA30BBIX.

A —na, b—na

A —na, b — Her
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A —wuer,b — na

A —mner, b —Her

3adanue

[TopsiAKOBBI HOMEp 3aJaHHS 23
Tun 5
Bec 1

Pacnonoxxure sTarml p33pa6OTKI/I " pcain3aliun HCHOBOﬁ MOJIUTHKH OaHKa Ha PBIHKC:

dbopMyIMpoBaHUE TENeH 1IEHO00Pa30BaAHHUS

pa3zpaboTka oOIel MOJIMTUKHU IIEHO00pa30BaHUS

BbIOOP KOHKYPEHTHOH 1IEHOBOI CTpaTerun

pcaiursanus IICHOBOM CTpaTerun

MaHCBPHUPOBAHUC ICHAMU

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUs 24

Tun 3

Bec 1

YCTaHOBHTE COOTBETCTBUE JIEMEHTOB U IICHHOCTEH MOTPEOUTEIIS:
DJIEMEHTHI CAMOBBIPAXKEHUS 0JIarOTBOPUTEITLHOCTh
DeMEHTE], H3MEHSIOIINE KU3Hb WHBECTHUIINH B Oyyiiee
OMOLMOHAJIBHBIE 3JIEMEHTHI OoHYyC
OYHKIMOHATBHBIC JIEMEHTBI IIPOCTOTA

3aoanue

[TopsiAKOBBIN HOMEp 3aIaHUs 25

Tun 6

Bec 1

BepHbl 11 1aHHBIE YTBEPXKIECHUA?

A) Pasputue mpojak OaHKOBCKHX IPOJYKTOB C KOPOTKOM «IpPOJOKUTEIBHOCTBIO KU3HU»
NEPCHEeKTHUBHO 10 Te€X MOp, TOKa 00eCNeunBatOTCsl HE00X0AUMBIE JUIsl KOHKYPEHTOCIIOCOOHOCTH
YCIIOBHSI HEAJIACTUYHOCTH.

b) bank moxer 0e3 moTrepu KIMEHTOB YBEIWYHMTh LEHY HEKOTOPBIX YCIYT, IPel0CTaBUB
KJIMEHTaM JIOTIOJIHUTEIbHbIE YCIYTH.

A —na,b—na

A —pga, b — Her

A —wuer,b —na

A —ner, b —Her

3aoanue

ITopsiiKOBBINM HOMED 3a/1aHUs 26
Tun 1
Bec 1

LlenoBas ctparerusi, npeaycMaTpHUBaroIias Mpoiaxxy OaHKOBCKOTO MPOAYKTa (YCIYTH)
NEPBOHAYAIILHO MO0 OUY€Hb BHICOKMM II€HAM, 3HAUUTENILHO MPEBHIILAIOIINM [IEHbI IPOU3BO/ICTBA,
a 3aTeM TMOCTETIEHHOE UX CHIDKEHHE, - 9TO CTPATEeTHs

«CHATHUA CIIMBOK»

ITPOPBIBA HA PBIHOK

IICHOBOI'O JINACPA

mudepeHIMPOBaHHBIX IICH

3aoanue

‘ ITopsinKOBBIM HOMED 3a1aHUS
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Tun 1

Bec 1

ITpu n€rKo CerMEeHTHPYEMOM PhIHKE U BBICOKOM MHTEHCUBHOCTHU CIIPOCA, HEBO3MOYXKHOCTHU
MPOJA’KU KOHKYpPEHTaMU OAaHKOBCKHUX MPOIYKTOB (YCIyT) 10 HU3KUM LIEHAM B CETMEHTAaX,
peanu3yomux 6aHKOBCKUE MPOTYKTHI (YCIYTH) IO BEICOKMM LIEHAM, MTPEAIOYTHTEIbHAS
LIEHOBAsl CTPaTEeTrust

mQepeHIIMPOBAHHBIX LIEH

«CHATHUA CIIUBOK»

MIPOPBIBA HA PHIHOK

LICHOBOI'O JIKUACPA

3adanue

[TopsiAKOBBI HOMEp 3aJaHHs 28
Tun 1
Bec 1

Hponaxm KOMILIEKCA 0aHKOBCKHX YCIYT KIIMCHTaM 0aHKa 1o CANHOMY Tapn(by - 3TO

TIPOJTAKH.

MMaKeTHEIE

WHCANJEPCKHUe

HMHKJTIO3UBHEIE

Qg depeHIpoBaHHbIC
3aoanue
[TopsiAKOBBIN HOMEp 3aJTaHUS 29
Tun 1
Bec 1

JUis CTpyKTYypH3aluy NPOJyKTOBOM JIMHEHKN OaHKa HCIIOJIb3YIOT MHOTOMEPHYIO

KJIAaCCU(PUKAIUIO CrocoOoM.
HepapXu4ecKuM
UHTETPaJIbHBIM
peeTbHBIM
110JICTAHOBOYHBIM
3adanue
ITopsiiKOBBINM HOMED 3a1aHuUs 30
Tun 6
Bec 1

BepHbI 11 TaHHBIE YTBEPKIACHUSA?

A) CremneHp CIOXHOCTH YCIYTM OTHOCHUTCS K OCHOBHBIM IIOKa3aTeNsIM, XapaKTEpU3YHOIIMM
MIPOJYKTOBYIO JIMHEWKY OaHKa.

b) Kimentckuii cermeHT U reorpadusi yciayrd — BC€ XapaKTEPUCTUKU MPOTYKTOBOW JIMHEHKHU
OaHKa.

A—na, b—na

A —nma, b —Her

A —Her, b —na

A —wet, b —Her

3aoanue

ITopsiiKOBBINM HOMED 3a/1aHuUs 31
Tun 2
Bec 1
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[TocTosiHHBIE TapaMeTphl MPOAYKTOBBIX TEXHOJIOTHM OaHKa:

MCTOAbI TPOTPAMMUPOBAHUA U MHCTPYMCHTHI BBIITIOJTHCHUSA onepaunﬁ 10 cy€raM

IJIaH CYCTOB

JOKYMEHTaJIbHOE 0(hOpMIICHUE CIICTKU

CrocOObI OLIEHKH PUCKOB M MPUHSATHS pPEIICHUM

METOAbI TapI/I(bI/IKaI_[I/II/I, HA4YMCJICHUA U BSUMaHHWs BOSHarpaXX 1CHHA

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUs 32
Tun 1
Bec 1

bankoBckuit IpOayKT, POPMUPYIOITHI COOCTBEHHBIM PHIHOK HE CYIIICCTBOBABIIECH MTPEXK/IC
0aHKOBCKOM yCIIyTH, - 3TO IPOJYKT.

HOBBIN 0OAHKOBCKHUI

WHHOBAIIMOHHBINA OaHKOBCKUMA

MOJICPHU3UPOBAHHBIN OAaHKOBCKUMN

pecTaliIMHTOBBI OAHKOBCKUH

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUs 33
Tun 1
Bec 1

[ToapoOHEIE CTPYKTYpUPOBAHHBIC ONMUCAHUS BAKHEHIINX aTpUOYTOB (TIOKa3aTeneii) 0aHKOBCKUX

HPOJYKTOB - IPOJYKTOB KOMMEPYECKOro OaHKa.
nacnopra
CBHJICTEIIHCTBA
YIOCTOBEPEHHSI
JIATUTOMBI
3aoanue
[TopsiaKOBEIi HOMEp 3a1aHuUs 34
Tun 1
Bec 1
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29
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Ha pucynke nokasas(a)

rpacduk ["anTa

nuarpamma McukaBbl

0JIOK-cxeMa
rECTOrpaMMa
Bpena 6anka. KonkypeHTHbIe IpenMyniecTBa 0aHKa
Tun I'pynmia
Bec 12
3aoanue
\ [TopsiaKOBBIN HOMEp 3aIaHUs \ 35
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Tun 4

[EEN

Bec

YHUKaJIbHBINA ¥ IPUBJICKATENLHBIN JJ1s1 TOTpeduTens o0pa3 TOProBoil Mapku OaHKa - 3TO

OpeHn

3adanue

[TopsiAKOBBII HOMEp 3aJaHHS 36
Tun 6
Bec 1

BepHbl 11 1aHHBIC YTBEPKACHUS?

A) [MpubnusurenbHas nHGOPMAIUS OTHOCHTEIBHO MPEIIIOYTCHUH MOKYIATENeH — 3TO yCIOBUE
CO3/aHMsI YCTICITHOW KOHIICTIIINY OpeHINHTA.

b) ns sddexTrBHON MapKETHHTOBOW NEATEILHOCTH OaHKa €My HEoO0XOoauMo pa3padboTaTrh
UPPAIMOHATLHYIO TOBAPHYIO MOJIUTHKY.

A —na,b—na

A —na, b — Her

A —wuer,b—na

A —wuet, b —Her

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUs 37
Tun 2
Bec 1

[IpenmyniecTBa 6aHKOBCKOTO OpeHpa:

OonTUMHU3alUA aCCOPTUMCHTA 0AHKOBCKHUX IIPOAYKTOB

ITOBBIIICHHE JIOSILHOCTH KIIMEHTOB OaHKa

CHMXXCHUC PHUCKOB JIMKBUJHOCTH

MHHUMH3ALHS TPOLIEHTHBIX CTaBOK MPH AJIPECHOM Pa3MEIICHHH PECYPCOB

TIOBBIIICHUE M3JIEPKEK Ha OTIaTy Tpy/ia

3aoanue

[TopsiIKOBEII HOMEp 3aJaHHSI 38
Tun 3
Bec 1

Y CcTaHOBUTE COOTBETCTBHUE DJIEMEHTOB 6peHJ:[a:

HSBC HEWM

v

} JIOTOTHII

The world’s local bank cJIOTaH
MpbI j1aeM JIOJISIM yYBEPEHHOCTh W HAJCKHOCTH, MBI JIeJIaeM HX MHCCHSL
JKU3HB JIy4Ille, TOMOTasl Pealn30BbIBaTh YCTPEMIICHHUS i MEUTHI
S — nmupep, Mol — komanaa, Bee — it kimeHnTa IEHHOCTH
3aoanue
[TopsiiKOBEII HOMEp 3aJaHHsI 39
Tun 6
Bec 1

BepHbl 11 1aHHBIE yTBEPKACHUS?
A) Coepbank n Anbha-bank — npsimbie KOHKYPEHTHI.
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b) bank BTH u I[I® «Hopa-Bect Kannrany - HenpsiMble KOHKYPEHTHI.

A—na, b—na

A —nga, b — Her

A —wuer, b—na

A —wet, b —Her

3adanue

[TopsiAKOBBII HOMEp 3a1aHUs 40
Tun 2
Bec 1

JloxoTHbIE METO/IBI OIIEHKH OAHKOBCKOTO OpeHJIa:

METO/I [ICHOBOW MPEMUU

aHaJIu3 IpaiiBepOB Crpoca U CUIIbI OpeHaa

METOJ] CPAaBHEHHUSI MPOJAXK

MCTOJ] OHCHKHW CTOMMOCTH PCKJIAMbI

METOJI OCTATOYHOU BMEHEHHON CTOMMOCTH

3aoanue

[TopsaKkoBEI HOMED 3alaHMs 41
Tun 2
Bec 1

Bremraue z[paﬁBepLI CIIpoCa Ha OaHKOBCKHE YCIyI'u:

POCT M COXPAHEHHE YMCICHHOCTH KJIMEHTOB OaHKa

CTPYKTYpa KOHTHHI'CHTA OaHka

CTpaHa IIPOHUCXOKIACHUA 0aHKOBCKOT'O 6peHz[a

MacmTabHOCTh epuepruitHON CeTn

HOCTYITHOCTb 0aHKOBCKHX yCIyr

3adanue

ITopsinKOBBINM HOMED 3a1aHUs 42
Tun 1
Bec 1

DaKTop COOTBETCTBMA COBPEMEHHOMY
3anagHoMmy GaHky

Raiffaisen
[
Citibank
’ IDEAL
Mexa MNpom MMnaxkcBarK .2
Bun-Hankd® ® o
MOM Ansta

ABTO0AH® r.1egm MECK @@

Hukonn - =
Ypancn% @12 BHel_uroproaHx
. ®\leraren Cr16
Pocbank

DaKTOp HAAEeKHOCTH M
macwraba

@]
CHepbank

Ha pucynke nokasan(a)

KapTa BOCTIPUATHS OAHKOBCKUX OpeH/I0B

rpaduk ['anTa
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nuarpamma VcukaBbl

nupamuga Macnoy

3adanue

[TopsiAKOBBI HOMEp 3aJaHHS 43
Tun 6
Bec 1

Bepnbl 11 1aHHBIE YTBEPKICHUS ?

A) Io3unnonupoBanue OpeH/1a MPOBOIUTCS C YIETOM BOCTPEOOBAHHOCTH, JOBEPUs, OTIUUNN U
3JIaCTUYHOCTH.

b) Ha BocnpusiTue 6GaHKOBCKHX HPOAYKTOB IOTpEOUTENEM 3HAYUTEIHHOE BIMSHHE OKa3bIBACT
CTeneHb MHPOPMUPOBAHHOCTH 00 3TUX MPOAYKTaX.

A —na, b—na

A —na, b — Her

A —mer, b —na

A —wuet, b —Her

3aoanue

ITopsinKOBBII HOMED 3aIaHUS 44
Tun 3
Bec 1

YcTaHOBUTE COOTBETCTBHE CIOTAHOB U KOMITAHMM:

MBI ropuMCcst CBOMMH (DMHAHCOBBIMU TIOKA3aTEISIMU (MHAHCOBBIC OpraHU3aAINH
MBI ropaMcst CBOUMH JIOCTHKEHUSIMU IT-komnanuu
MpbI rOpIMMCSI CBOUM PYKOBOJIUTEIIEM Microsoft
MpbI ropiuMcst CBoe poAyKIMen Nestle
3adanue
ITopsiiKOBBINM HOMED 3a1aHUs 45
Tun 1
Bec 1
KiroueBoil coBpeMEeHHbIN KaHall POABHUKEHHs] OAHKOBCKUX OPEHOB - 3TO
COLICETH
CalThI
TEeJIEBUJICHHE
panuo
3adanue
ITopsiiKOBBINM HOMED 3a/1aHuUs 46
Tun 4

[EEN

Bec

M3MeHeHne ToiabKko (PMPMEHHOI0 CTHIIS OpeHa, KOTOpOe He 3aTparuBaeT puiiocohun u
NO3UIIMOHUPOBAHUS KOMIIAHUH WJIM IPOAYKTA, - 3TO

peCcTailJInHT

3adanue

ITopsiakoBBIN HOMEp 3aJ1aHUs 47
Tun 1
Bec 1
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MaTpvua pecrannuura

H3MEHBHH§ II I
Coxpanenvs | IV III
Temn obHoeneHua LA
HuskuniA BbICOKMH

Il cexTop MaTpHIlBI peCTAalIMHTa COOTBETCTBYET

MOJIOJION 11€JIEBOM ayJUTOPHH, OPUEHTUPOBAHHON Ha CTaTyC

MOJIOJIOM LIEJIEBOM ayAUTOPUU, OPUEHTUPOBAHHOM HA HOBBIM JU3alH IPOAYKIIMU

3penoi ayIMTOpUH, OPUEHTUPOBAHHOM HAa COXpaHEHHE [IEHHOCTEN

3peoil KOHCEPBATUBHOMN ayJJUTOPUH

3aoanue

[TopsAKOBEII HOMEp 3aJaHHS 48
Tun 1
Bec 1

KOHKypeHI_II/IH Ha 0AaHKOBCKOM PBIHKE - 3TO

OnuronoiaucTuyecKas KOHKYPEHILUs ¢ KOHKYPEHTHBIM OKPYKEHHEM

MOHOIIOJINS C KOHKYPCHTHBIM OKPYXXCHUCM

COBEPIICHHAs] KOHKYPECHIIMS

MOHOIIOJIMCTUYCCKASA KOHKYPCHIIUA

MOHOIICOHHNYCCKAA C KOHKYPCHTHBIM OKPYXXCHUCM

3adanue

ITopsiiKOBBINM HOMED 3a1aHuUs 49
Tum 4
Bec 1

KonkypeHnuus, npu KOTopoil coOII0Jat0TCS IPABOBbIE U ATUYECKHE HOPMbI B3aUMOOTHOILIEHUH C
COIIEPHUKAMHU, - OTO KOHKYPEHIIHUS.

0OpOCOBECTHAS

Pasznen 2

IIpoaaxka 6aHKOBCKHX NPOAYKTOB U YCJIYT

Tun I'pynma
Bec 12
3aoanue

ITopsiAKOBBIM HOMEp 3aaHUs 1

Tun 6

Bec 1

BepHbl 11 1aHHbBIE YTBEPKIACHUA?

A) Huctpubntorop — upMa wid TpeaNpUHAMATETH, OCYIIECTBISIONIMNE OMTOBYIO 3aKYIKY
OTIpe/ICIEHHBIX TOBAPOB Y KPYMHBIX MPOM3BOAMUTENCH C IIENbI0 MOCIEAYIONMIEro cObITa ITHX
TOBapOB PO3HUYHBIM MTPOJIABIIAM HAa PETHOHAIBHBIX PHIHKAX.

b) OOmen ToBapa wiM YCIyrm Ha JCHBIU, MOATBEPKICHHBI YEKOM TMPOJAXKH, AKTOM
BBINOJTHEHHBIX pab0T, HAKJIaJJHOW Nepejaul TOBapa, - 3TO TOPTOBIIL.

A —na, b—na

A —na, b — Her
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A —wuer,b — na

A —mner, b —Her

3adanue

ITopsiiKOBBIN HOMED 3a/laHus 2
Tun 3
Bec 1

VYcTaHoBUTE COOTBETCTBHE:

AKTHBHas pojaxa

IpOoJiaXka, IpU KOTOPOH MEHEIKEP 110 NPOAAKaM UHUIMUPYET KOHTAKT

JInuHas nponaxa

npojaxka, MpPU KOTOPOM M TMpOJaBel, U IMOKYNaTeidb SBIAIOTCS
GU3MYECKUMU JUIIAMU W TPU  COBEPIICHUU CHCIKH OOIMIAIOTCS
HENOCPEJICTBEHHO

IIpocras nponaxa

npogaxa, O(bOpMHSIeMaH MHUHHUMYMOM 4aKTOB KOMMYHHUKAIIUU MCKIY
CTOpOHaAMHU

High tech-nponaxa

IPOJaXKa, MOAPAa3yMEBAOINas BEICOKYIO OCBEIOMIICHHOCTD IOKYIIATEIs
U T1pojaBla 00 OCOOEHHOCTAX CJIOXKHOTO OOBEKTa IPOAAXKH,
CIIOCOOHOCTh CTOPOH JaTh U MOJYYUTh BBICOKOKBAJIW(PUIMPOBAHHYIO
KOHCYJIBTALINIO

3adanue

[TopsAKOBBII HOMEp 3aJaHHS 3
Tun 3
Bec 1

YcTaHoBUTE COOTBETCTBUE:

ITaccuBHas [mpoaaxa

npoaaxa, rmpu KOTOpOfI KIIMCHT CaM HaxXoauT IIpoaaBLa U O6paHIa€TC$I K
HEM

bezauunas mpoaaxa

npojaxka, NpH KOTOPOM TMpojaBel] HE TMPUHUMAECT YydacTus B
KOMMYHHKAIIMH C KIMEHTaMU (MHTEpPHET-Mara3uH, TOProBble aBTOMAThI,
MarasuHbl CaMO0OCITyKUBAHUS U T.I1.)

Kackannas mponaxa

NpoJiaka, NPEACTAaBICHHAs JJIUTEIBHBIM [HKIOM, COCTOSIIAM U3
Kommiekcuas
Hpoaaka mporecca OOayMBbIBaHUS, OOCYXICHHUS, TPUHATHAS PEIICHUS, C
p BOBJICUEHUEM JIONOJIHUTEIbHBIX JINI]

npoAaxa, OJTamnbl KOTOPOW  PAa3NENAOTCd MEXKIY Pa3IMYHbIMHU

HUCIIOJTHUTCIIAMU (CaII-MeHemKep 003BaHUBACT KIIMCHTOB, MCHCIKCP 110
npoaaxamM IMPOBOAUT BCTPEUY, CHCHHUAIMCTBI T'OTOBAT TOBAp, KaCCUP
MNPUHHUMACT ICHBI'H, TpaHCI'IOpTHHﬁ oTAcH obecnieynBacT I[OCTaBKY)

3aoanue
ITopsiAKOBBIM HOMEp 3aJaHUs 4
Tun 2
Bec 1
Bupl mpojiaxk 1o XxapakTeprucTUKE Mpolecca CIeNKU:

pocras

KOMIUIEKCHAsI

KacKaJiHas

npsimMast

HenpsiMast
3aoanue
[TopsinkoBbIM HOMED 3a/1aHus 5
Tun 1
Bec 1

| Crienkn Mesxkty GH3HECMEHOM M IOTPEOHTENEM - 3TO
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B2C

B2B

B2G

C2B

Cc2C
3adanue
[TopsiAKOBBII HOMEp 3aJaHHS 6
Tun 4
Bec 1
Peanu3zanus onpeneneHHOro npasa - 3To
bpanmmza
3adanue
ITopsiAKOBBIM HOMEp 3aJaHUs 7
Tun 1
Bec 1

OT 3aKII0YEHUs CACNKY 10 TIOJIYYSHHS ONPEeIeTICHHOTO 6J1ara OT 0aHKOBCKOM CIIETTKHA — 3TO
CTaJusl MPOJJaKK OAHKOBCKUX MPOJIYKTOB.

HKCILTyaTallMOHHAs

IIpe/IBApUTEIIbHAS

3aKJIIOYUTEIbHAS

UTOrOBast

MU

GbpoHT

09K
3aoanue
[TopsiIKOBEII HOMEp 3aJaHHsI 8
Tun 1
Bec 1
Banki.ru —sto

(MHAHCOBBIN CyITpeMapKeT

(¢uHaHCOBBIN OyTUK

POS

Private Banking
3aoanue
ITopsiAKOBBIM HOMEp 3aJaHUs 9
Tun 6
Bec 1

BepHbI 11 TaHHBIE YTBEPKIACHUSA?

A) MnauBuayanbHble NPOAAXKU, MPEAIOIaratolive MOUCK ONPEIEIEHHBIX IPYNI KIHEHTOB U
9KCKIIIO3UBHBIX (hOpM 00CTYKUBAHUS, - 3TO (PUHAHCOBBIN CylepMapKeT.

b) Kananbl IuCTaHIMOHHOTO cOBITA PEaJM30BBIBAIOT MpoOIlecC OOCIY)KMBAaHUS KIMEHTa «Ha
paccTOSTHUM» TOCJe ero UJIeHTUUKalunu, 6e3 IpsIMOro KOHTakTa ¢ padOTHHUKaMU OaHKOBCKOM

CTPYKTYpBHI.

A—nma,b—na

A —nma, b —Her

A —wuer,b —na

A —wet, b —Her
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3aoanue

ITopsiiKOBBINM HOMED 3a/1aHuUs 10
Tun 2
Bec 1

Kanasl JUCTaHIIMOHHOI'O cOBITa O3BOJIAIOT OAHKAM:

(GhopMHPOBATH U MOAJIEPKUBATH HA HEOOXOMMOM YPOBHE LIEIEBYIO ayAUTOPHUIO

(hopmupoBaTh KOMIUIEKC 3((HEKTUBHBIX KOMMYHHKAITHHA

IPUBJICKATh HOBLIX KJIMCHTOB B (bI/IHaHCOBBIe CCPBUCHI

COKpalaTh HOMEHKJIATYPHBIN PsiJl

0Ca0JIATh CBOM NO3HMIIMU HA PHIHKE

3adanue

ITopsiAKOBBINM HOMEp 3aJaHUs 11
Tun 1
Bec 1

Hponaxca, npeamnoaararomas paCCMOTPECHUC UMCIOINUXCA B HAJIMYUU ITPOAYKTOB KaK OTACIbHBIX
H03I/IIII/II71 KaTaJiora B3auMOCBA3aHHBIX YCIIYT U IMO3BOJIAIOIIAA OIIPCACIINTE U C(l)OpMI/IpOBaTI)
Ha6op MMPOAYKTOB, KOTOPBIC ITIOJTHOCTBIO YOBJICTBOPAIN OBI HOTpe6HOCTI/I KIIMCHTA, rapaHTUPYL

STUM HAWJTy4IIIee B3aMMOJICHCTBHIE C HUM, - 9TO IpOJIaXKa.
[MaKeTHast
eIMHUYHAS
aKTHUBHAs
KacKaHast
3aoanue
[TopsiAKOBBIN HOMEp 3aJIaHUs 12
Tun 2
Bec 1

JlononHuTENbHBIE NPOAYKTHI K TEKYLIEMY CUETY IPU NAKETUPOBAHUN OAHKOBCKUX MPOTYKTOB:

ne0eToBas KapTa

CHUCTCMA YCKOPCHHBIX NCHCKHBIX IICPEBOIOB

KpCAUTHAA KapTa

JOBCPUTCIIBHOC YITPABJICHUC

3aoanue

ITopsiiKOBBINM HOMED 3a1aHUs 13
Tun 2
Bec 1

JlonomHUTENbHBIE MPOAYKTHI K JIETIO3UTY U LIEHHBIM Oymaram IpH MakeTUPOBaHUN OAHKOBCKUX
IIPOJTYKTOB:

ACMIO3UTAPHBIC OIICPpAIlUU

(bOpMI/IpOBaHI/IC WHBCCTUIIMOHHOT'O HOpT(I)CJ'IH

JOBEPUTECIIBHOC YITPABJICHUC CPEACTBAMU KIIMCHTA

ne0eToBas KaprTa

aBTOILIATEXK

3aoanue

ITopsimKOBBIIT HOMED 3a/IaHUS 14
Tun 2
Bec 1

‘ JlonoHUTENbHBIE MPOAYKTHI K CCYJIEe MPHU MAKETUPOBAHUN OAHKOBCKUX IMPOIYKTOB!
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KpEIUTHBIN Opokep

CTPAXOBAaHUE CCYbI

(hopMUpOBaHKE HHBECTUITMOHHOTO MOPThEs

ACMO3UTAPHBIC OIICPpaAllN

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUS 15
Tun 2
Bec 1

JlonosHUTENbHBIE MPOAYKTHI K pacyeTaM M IepeBOAaM IpU MaKeTUPOBAHUHM OaHKOBCKHUX
IPOJYKTOB:

COBMeIIEHHUE TJIATEKHON M TPAHCHOPTHON (DYHKIIMHU HA OJHOM KapTe

CTpaxOBaHUC CPCACTB HA KapTC

MOOUIBHBIN OaHK

apeHja ceri(poBbIX gUeeK

3aoanue
[TopsiAKOBBIN HOMEp 3aJIaHus 16
Tun 1
Bec 1
[TpemoxeHne KIMEHTY COMYTCTBYIOIIUX MPOAYKTOB - 3TO

Cross-selling

Up-selling

Down-selling

MepPEeKpecTHas MPoaKa
3aoanue
ITopsiiKOBBINM HOMED 3a1aHUs 17
Tun 1
Bec 1

Hponaxca B KpCOUT OBITOBOI TCXHUKH B MarasuHe ((QHL,[[Opa,I[O» - 9TO

POS-kpenuroBanue

CSl-xpenuroBanue

Direct-mail

NPS-kpennToBanue

3aoanue

[TopsiIKOBEII HOMEp 3aJaHHSI 18
Tun 1
Bec 1

HOIIpEB,Z[CJ'ICHI/IC 6aHKa, HCIIOCPCACTBCHHO 06H_[8.IOH_[CCC}I C KIIMCHTaMH U UMCIOIICC OTHOILICHUEC
K IIpoJaxaM U MapKETHUHT'Y, - 9TO

¢bpoHT-0dHC

MUT-0(rC

09K-oduc

nampK-opuc

cMout-ouc
3adanue
[TopsiiKOBEII HOMEp 3aJaHHsI 19
Tun 5}
Bec 1
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Pacrnonioskute B paBUIILHOM MOCJIEIOBATEILHOCTH ATAIbI MPOAaK OAHKOBCKOTO MPOIYKTA:

YCTAaHOBJICHUC KOHTAKTa

BBISIBJICHHE TTOTPEOHOCTEN

MIPE3EeHTALNS IPOAYKTA

paboTa ¢ BO3paKeHUSIMH

3aBCPIICHUEC CACTIKU

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUs 20
Tun 5
Bec 1

Pacnonoxxure B HpaBHHBHOﬁ IMOCJICAOBATCIIbHOCTH 3TAllbl HPHUHATHA PCHICHUA IMTOKYIIATCIICM:

0CO3HAHKE NPOOJIEMBI M TOTPEOHOCTH

NOUCK MH(POPMALIMHU IO PEHICHUIO TPOOIEMbI

OIICHKA CYIECCTBYKOIINX BAPHAHTOB

PCIICHHUE O ITOKYIIKE

pCaKius Ha MOKYIIKY

3aoanue
ITopsiiKOBBIN HOMED 3a/1aHus 21
Tun 1
Bec 1
Haubonee gyacTo 3a1aBaeMbIe BOITPOCHI - 3TO

FAQ

JIng

Jlenguar

POS

ABarap
3aoanue
[TopsiakoBBIN HOMEp 3a1aHUS 22
Tun 6
Bec 1

BepHbl 11 1aHHbBIE YyTBEpXKICHU?

A) Ilpu pemieHuu 3aauu y KIIMEHTa MOXKET CIYYUTHCS «QHAITUTUYECKUHN Tapainyy.
b) O¢ddexTuBHOCTD MpoJa)K — OTHOIIEHUE JOMOIHUTENBHBIX MPOAAaXXK OAaHKOBCKOTO MPOAYKTa,
MOJIy4a€MOro 3a CYeT YJy4dlleHUs OOCIy)XMBaHHsS KIMEHTOB, K pacxo/JaM Ha IpPOBEACHHE

COOTBETCTBYIOIIUX MEPOIPUITHH.

A—nma,b—na

A —nma, b — Her

A —mer,b—na

A —wet, b —Her

3aoanue

[TopsiiKOBEII HOMEp 3aJaHHsI 23
Tun 3
Bec 1

YcTaHoBUTE COOTBETCTBHE BOSp&)KeHI/Iﬁ KIIMCHTOB 1 OTBETOB MCHECPKEpa:

Sl Bac mpekpacHO MOHMMAar. bBOJNBIIMHCTBY HAMIMX MOKyHaTelen
TpeOyeTcst BpeMs Ha NMpHUHATHE pemieHus. MoxeT Ju ObITh, YTO Bac
BOJIHYET BOIIPOC LIEHBI, CPOKU 00CITYKMBAHUS WK COJEPKAHUE YCIyTU?

S nogymaro

Sl moHMMAal0 Bamly 3aHSATOCTh — MHOTO e, cyeTa. Y BceX ObIBarOT

Her Bpemenn
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takue curyannu. CKaXurte, KOra MHE JIydIlie TePEe3BOHUTD, YTOOBI BaM
ObLIO ymoOHee o0Imarbcss. MOXKET MO3BOHUTH 3aBTPa WM B ISATHHILY?
[Mpocro xo04y chopMupoBaTh s Bac BBITOJAHOE IMPEIIOKCHHE,
MIO9TOMY HY)KHO YTOUHUTbH Psiji HIOAHCOB O TOM, UTO. ..

Xopomo, s HOpocTo  XoTen  cPopMHUpOBaTH AN BAllEero
HAYaJIbHUKA/PYKOBOJUTENSI BBITOJHOE Tpeiokenue. Jlms  atoro
IUTAHUPOBAJl YTOYHUTH HEKOTOPbIE HIOAHCHI U BOIPOCHI 0 paboTe Balieit
KOMITaHUM. Moxet 6BITL, y BacC €CTh BO3MOXHOCTH
MPOKOHCYJIBTUPOBATh MEHS IO HEKOTOpbIM Bompocam? Ckaxure,
MOXKAIYNCTA. ..

Het na mecte

I[a, s IIOHUMAro, XOpouio. Ho mnamre MMPEATTOKEHUEC COCTABIISCTCA
HHAWUBUAYAaJIbHO JJIA Ka)KI[Oﬁ KOMIIaHHMH, YTOOBI nacajbHO
COOTBETCTBOBAThL €& HOTpe6HOCT$IM U OpCAIIOYTCHUSAM. HOBTOMy,
YTOOKI OTHPAaBUTbL BaM BbBII'OAHOC MNPCIJIOKCHHUC I10 IMMOYTC, MHC HYXHO
YTOYHUTH HCKOTOPHIC HIOAHCHI. CKa)KI/ITC, HOX(aHYﬁCTa. ..

OtnpassTe Ha e-mail

HpoanlceHne 0aHKOBCKHX IMPOAYKTOB

Tun I'pynna
Bec 12
3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUs 24

Tun 1

Bec 1

MapkeTuHroBas 1eATelIbHOCTh, HAIPABIEHHAsI HA PACIIPOCTPAHEHHE 3aBEIOMO OIUIAYEHHOU
uH(OPMALIH 1711 IPUBJIICYCHUS TIOTpEOUTENEH M YBEIIMYCHUS 00BEMOB IPOJIAXK, - ITO

pekiiama

nuap

rporarasia

CTUMYJIMPOBAHUC cObITa

IPSIMON MapKETUHT

3aoanue
[TopsiIKOBEII HOMEp 3aJaHHSI 25
Tun 1
Bec 1
Pexnama, 3HaKoMsiIas ¢ 6aHKOM U c(epoii ero AesTeIbHOCTH, - 3TO peKama.

nH(pOpMaTHBHAS

IKCITAHCHPOBaHHAs

HAIOMHHAOIIAsI

CpaBHUTEIbHAS
3aoanue
[TopsiiKOBEII HOMEp 3aJaHHsI 26
Tun 6
Bec 1

BepHbl 1 1aHHBIE YTBEPKACHUSA?

A) Ha coxpanenue cBoeil KJIMEHTYpbI HalleJIeHa SKCIIaHCUPOBaHHAs peKiiama.
b) HanomuHaromas pekiiamMa 3HaKOMUT ¢ OaHKOM U c(hepoit ero nesiTeIbHOCTH.

A—nma,b—na

A —nma, b —Her

A —wuer,b —na

A —mner, b — et
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3aoanue

ITopsiiKOBBINM HOMED 3a/1aHuUs 27
Tun 6
Bec 1

Bepubl 11 1aHHbIC YTBEPKICHUS?

A) Tlcuxonmormueckas (QyHKIUS peKJIaMbl OOYyCIOBJIEHA TEM, YTO peKJiamMa SBISCTCS
CUJIbHEHIIIUM CpPEJCTBOM BO3JEHCTBHS Ha MPOLIECC MPUHATHSA PEIICHHS O MNPUOOPETeHUU
0aHKOBCKHUX MPOAYKTOB.

b) KomMynukatuBHash (YHKIUS PEKJIAMBI BBIPAXKACTCS B TMPEAOCTABICHHH IMOTCHIIMATHHBIM
MOTPEOUTEIISAM MCUYEPIIBIBAIOIICH MH(OPMAIIMH O KOMIUIEKCE MPOO0JIeM, pelIaeMbIX YCIyrou, ee
CBOMCTBaX M KaueCTBE.

A —na,b—na

A —na, b — Her

A —mer, b —na

A —wuet, b —Her

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUs 28
Tun 2
Bec 1

Pexmamusie BTL-rexuonornu:

PSIMON MapKETHHT

CTUMYJIUPOBAHUE COBITA

COOBITUHHBIN MapKETUHT

peknama Ha TB

ra3eTHbIe OOBABICHUS

3aoanue

[TopsiIKOBEII HOMEp 3aJaHHSI 29
Tun 1
Bec 1

[TepcoHanbHbIe MPOAAXKHU, CKUKU ITOCTOSHHBIM KIMEHTaM, JA€HEKHbIE IPEMUH JIyUYIIUM areHTaM
10 MPOJIaXKaM — 3TO MEPONPUATHUS

CTUMYJIHPOBAHUS CObITA

peKJIaMBbI

MIPOTIAraH/Ibl

0JIarOTBOPUTEITLHOCTH

napa
3adanue
[TopsiAKOBEII HOMEp 3alaHHsI 30
Tun 5
Bec 1

Pacnonoxure B HpaBHHBHOﬁ MOCJICAOBATCIIBHOCTHU 3TAllbl CTUMYJIUPOBAHU A cObITa:

TMOCTAHOBKA 3a1a4 CTUMYJIMPOBAHUSL cObITa

BBIOOD CPECTB CTUMYJIMPOBAHUSI COBITA

pa3paboTKa MpPOrpaMMbl CTUMYJITUPOBAHUS COBITA

OLICHKA PC3YyJILTATOB CTUMYJIMPOBAHUS cOBITa

3adanue
ITopsiiKOBBINM HOMED 3a/laHuUs 31
Tun 2
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| Bec 1

Meponpusitusi IpsIMOTr0 MapKETUHTA:

IOYTOBBIC PACCBIJIKN

XOJOJHBIC 3BOHKHU

TEICBU3NOHHBIN MAapKECTHHT

SMS-pacceutku

3adanue

[TopsiAKOBBI HOMEp 3aJaHHS 32
Tun 4
Bec 1

YcTaHOBIEHHUE CBSI3€H C TOJDKHOCTHBIM JIMLIOM U BEIACHUE 3aKPBITHIX IIEPETOBOPOB OT UMEHU
JPYroii CTOPOHBI C HAMEPEHUEM IOBJIUATH HA IPUHATHE BBITOJHBIX OPHUIMATBHBIX PEUICHUH -
3TO

1000upoBaHUE

3adanue

[TopsiAKOBEII HOMEp 3aJaHHs 33
Tun 1
Bec 1

VYipasieH4yecKkas JeATeIbHOCTD, HAIIPABJICHHAS HA YCTAHOBJICHUE B3aUMOBBITOJHBIX,
FapMOHUYHBIX OTHOUIEHUH MEX/1y OpraHu3alnuen u o01eCTBEHHOCThIO, OT KOTOPOW 3aBUCUT
ycnex QyHKIIMOHUPOBaHUS 3TON OpraHu3aluu, - 3T0

nap

Media Relations

pekIama

CTHUMYJIUPOBaHHE COBITA
3aoanue
[TopsiIKOBEII HOMEp 3aJaHHSI 34
Tun 3
Bec 1

YcTaHoBUTE COOTBETCTBUE:

PR CBSI3U C OOIIIECTBEHHOCTHIO

GR CBSI3U C FOCYJIapCTBEHHBIMHU OpraHaMu
IR CBSI3U C HUHBECTOPaMH

MR cBsa3u co CMU

3adanue

ITopsiiKOBBINM HOMED 3a1aHUs 35
Tun 6

Bec 1

BepHbI 11 TaHHBIE YTBEPKIACHUSA?

A) B3spickarenb He MOXET MNPEIbSIBUTh HCIOJHUTENBHBIA JHUCT B OaHK Ha oOpalieHue
B3BICKaHUS Ha JICHEKHBIE CPE/ICTBA.

b) 'ocynapcTBeHHBIE OpraHbl MOTYT MOTPEOOBATh OT OaHKA HAJIOKUTH APECT Ha CUeTa.

A—nma,b—na

A —nma, b — Her

A —wuer,b —na

A —mner, b —ner
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3aoanue

[TopsiAKOBBI HOMEp 3aJaHHs 36
Tun 6
Bec 1

BepHbl 11 1aHHBIE yTBEPKACHUS?

A) EquHcTBeHHas 11esb GaHKOBCKOTO CIIOHCOPUHTA — CO3/1aHue cebe MMUIKA.

b) Or ymenuss areHta mo mnpojaxam [OHUMaTh HeBepOalbHBIE CPEJICTBA KOMMYHHKAIUU
3aBUCUT YCIIEUTHOCTh KOMMYHUKAIUI.

A —na, b—na

A —nma, b —Her

A —wuer,b — na

A —mner, b — et

B3anmoaeiicrBue 0aHKA ¢ KJINEHTAMU

Tun I'pynma
Bec 12
3adanue

[TopsAKOBBII HOMEp 3aJaHHS 37

Tun 1

Bec 1

I1o npaBoOBOMY CTaTyCy KJIMEHTHI ACIATCS HA

IOPUINYCCKUX U (1)I/ISI/I‘ICCKI/IX JIMI

PCAJIbHBIX U ITOTCHIUAJIIbHBIX KIIMCHTOB

KPYIHBIX, CPCAHHUX U MAJIBIX KJIIMCHTOB

CTAapbIX U HOBLIX KIIMCHTOB

3adanue

ITopsiiKOBBINM HOMED 3a1aHUs 38
Tun 4
Bec 1
BaHky esT KIMEHTOB 110 KPEAUTOCTIOCOOHOCTH HA _ KJIaccoB. B oTBeTe yKaKuTe YHCII0
udpamu.

5

3aoanue

[TopsiAKOBEII HOMEp 3aJaHHsI 39
Tun 3
Bec 1

VYcra"osure coorBercTBrue B Moaenu DISC:

D JIOMUHUPOBaHUE

| BIIUSTHHUE

S CTa0UIBLHOCTD

C COOTBETCTBHE

3aoanue

[TopsiiKOBEII HOMEp 3aJaHHsI 40
Tun 3
Bec 1

VYcra"osure coorBercTBrue B Moaein DISC:

D

KpaCHBII

JKEITHIN
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S 3CeJICHBIN
C CHHUH
3aoanue
ITopsiAKOBBIM HOMEp 3aJaHUs 41
Tun 1
Bec 1
AHATMTUYECKHUIA CTHIIb OOIIIEHUS XapaKTePEH /I YeJIOBEeKa THIIa o moxesmn DISC.
C
S
D
I
3aoanue
ITopsiiKOBBIN HOMED 3a/1aHus 42
Tun 3
Bec 1
Vcranosure coorBercTBre B moaenu DISC:
D BEJIYIIMI CTHIIb OOIICHUS
| AKCIPECCUBHBIN CTUIIb OOIIEHUS
S MSTKHH CTHIb OOIIEHNS
C AHAJIMTUYECKUI CTWIIH OOLIEHUS
3aoanue
[TopsiAKOBBIN HOMEp 3aJIaHUs 43
Tun 2
Bec 1

[TpuHIIMTIBI B3aMMOOTHOIIICHUM 0aHKa U KJIIMEHTA:

B3aHMHOM 3aUHTCPCCOBAHHOCTH

OTBECTCTBECHHOCTH

1 epeHIPOBaHHOCTH

CHMIXXCHHUSA JTMKBUJIHOCTHU

BMeEIIaTeIbCTBA
3aoanue

ITopsiAKOBBIN HOMEp 3aJTaHUs 44
Tun 4
Bec 1

Cucrema BO3HArpaxXJaCcHud U MOOIIPCHUSA CYIICCTBYIOMIUX KIIMECHTOB, KOTOPAsA MMO3BOJIACT

yIIEPKUBATh WX, Pa3BUBATh MMOBTOPHBIC TIPO/IaXKH U TIOBHIIIATh YPOBEHB - 9TO
nporpamMma

JOSTTHHOCTH

3aoanue

[TopsinkoBbIi HOMED 3a/1aHus 45

Tun 2

Bec 1

HporpaMMa JIOAJIBHOCTH ITIOMOTIacT 6aHKy1

co0paTh KaueCTBEHHYIO 0a3y aJipecoB

MOJYYUTh HHPOPMALIMIO O TOBEJCHUH KIHEHTOB

yAepKaTh KIMEHTOB, IPUHOCAIIUNX HauOOJIBIIYI0 TPUOBLIb

CHM3HTH JIOBEpHE K OPEHTy U OCBEIOMIIEHHOCTh O HEM
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‘ IOBBICUTH PACXO0Abl HA MAPKCTUHI 3a CUCT ICPCOHATIBHBIX HpC,Z[J'IO)KeHI/II\/'I

3aoanue
[TopsiAKOBBIN HOMEp 3aIaHUS 46
Tun 1
Bec 1
CaMpble MPOCTHIE MPOTPAMMBI JIOSITBHOCTH - 3TO

JHACKOHTHEIE

OOHYCHBIC

MHOTOYPOBHEBBIC

KEII03K
3aoanue
[TopsiAKOBBIN HOMEp 3aJIaHUs 47
Tun 1
Bec 1

HpOCTOﬁ W TIOHSATHBIN IPUHLMUII IPpOrpaMMbl JTOAJIIBHOCTH, «CIIPABCIJINBLIC CKUJIKHW», €CTh
MOTHUBaLUs COBEPIIATH IMOKYIIKH, padHasad CTCIICHDb IMOOIIPCHHA KIIMCHTOB, CropacMbIC CKUIKHU,

CJIOKHOCTHU BHCAPCHUA — 0COOEHHOCTH

IIporpamMm JOsAJIbHOCTH.

MHOTOYpPOBHEBBIX

JIMCKOHTHBIX

OOHYCHBIX

MapTHEPCKUX
3aoanue
[TopsiAKOBEII HOMEp 3aJaHHs 48
Tun 3
Bec 1

[1] — ckuaka B Bue BO3BpaTa 4aCTH CTOMMOCTH MOKYIIKH Ha KapTy. BKJIFOUUB B 3Ty MPOrpaMmy
[2] HECKOIBKUX TAPTHEPOB, €e MOKHO caenarth [3]. Takxke oHa jerko moagaercs [4].

Y CcTaHOBHUTE COOTBETCTBHE:

1 KeI03K

2 JIOSUTBHOCTb

3 napTHepcKas

4 redMuuKanus
3aoanue

[TopsiIKOBEII HOMEp 3aJaHHSI 49
Tun 3
Bec 1

YcTraHoBUTE COOTBETCTBUE:

CSI WHJICKC YJIOBJIETBOPEHHOCTH KIIMEHTA
CR HHACKC OTTOKA II0JIL30BaTeNcH

NPS WHJIEKC TOTOBHOCTh PEKOMEHI0BATh
LTV WHJEKC MOJTYyYEHHON LIEHHOCTH
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Tunogvle KOHmMpPOBLHBIE 3A0aHUA, HEOOX00UMbIE 011 OWEHKU 3HAHUI, YMEHUIl, HAGLIKO8 U ONbIMA
0essmenbHOCIU, XaPAKMEPUYIOuWUX IMansl Gopmuposanus 3HaAHU, YMEHUIl, HAGLIKOE U ONbIMA
OesamenvHoCmu

9K3AMEH
bankoBckasi Tpuaga
Tun I'pynna
Bec 12
3aoanue
ITopsiAKOBBIM HOMEp 3aJaHUs 1
Tun 3
Bec 1
YcTaHOBUTE COOTBETCTBUE:
bankosckue
TEXHOJIOTHYECKasi CTOpPOHA JCSITSIIbBHOCTH OaHKa
onepanuu
€HbI'U u €HEXKHOE BBIPpAKEHUE IIOCPETHUUECKIX u
Bankosckue A A P pel
KOHCYJIbTALIMOHHBIX YCIIYI, BO3HHMKAIOIIMX [0 MEpPE BBINOJIHEHUS
MPOJTYKThI

0aHKOM CBOMX (hYHKIIMA

Pa3HOBUAHOCTh OAHKOBCKMX MPOAYKTOB, BO3HUKAIOIIMX [0 Mepe
BBITIOJIHCHHSI HEMOCPEJCTBEHHBIX M TMOCPEAHUYECKUX OIepanuid ¢
pa3IMYHBIMM ~ KaTErOpusIMU  KIHMEHTOB,  3aUHTEPECOBAHHBIX B
bankoBckue yciyru 3¢ (HEeKTHBHOM HCTOIH30BaHUU 0AHKOBCKOTO KaIlMTala, TIPUBICYCHHBIX
U 3a€MHBIX CPEACTB B MHTEpECAX Pa3BUTUS PHIHOYHON 3KOHOMHUKU U
YBEIUYCHUH COOCTBEHHBIX JOXOJOB M JIOXOJOB HOPUAMYECKUX U
buznyeckux nuI (KIMEHTOB), YYaCTBYIOIIMX B 3TOM MpOIecce

yacTb OAHKOBCKMX NPOAYKTOB U YCIYI, MOJUIEkKAIIUX pealn3aluu

baHkoBcKkue TOBapbI
KJIMEHTaM Ha Pa3JIMYHbIX CETMEHTaX 0aHKOBCKOT'O CEKTOPa SIKOHOMMKH

3aoanue
[TopsiAkOBBIN HOMEp 3a1aHUS 2
Tun 1
Bec 1
OObsiBIIEHNE HA B3HOC HAJTMYHBIMU HA JIEMO3UT (PU3MUECKOro JIMIA — 3TO OaHKOBCKasi(1ii)

olnepaus

yciyra

TOBap

POJYKT
3adanue
ITopsiAKOBBIM HOMEp 3aJaHUs 3
Tun 4
Bec 1

Onepanuu 1o NpUBJIEUEHUIO CPEJICTB B OAHKHU, POPMHUPOBAHUIO UX PECYPCOB C IENBI0 UX

MOCJIEAYIOLIETO Pa3MEIIEHUs U MOJTYYEHMsI T0X0AA - olepanuu.
MaCCUBHBIE

3aoanue

ITopsiakoBBIN HOMEp 3aJ1aHUs 4

Tun 2

Bec 1

ITaccuBHBIC OnIEpaLUu:

| OTKpBITHE JIeno3KTa (PU3NIECKOMY JIHILY
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MoJIy4eHre MeKOaHKOBCKOTO KpeIuTa

pa3MeleHne EHHbIX Oymar 6aHka

BblJIa4a KpCAUTa OPUANICCKOMY JINIY

npoaaxa (pu3nuecKoMy JIMILY BaJFOTHI

3aoanue

ITopsinKOBBIIT HOMEp 3aJIaHUs 5

Tun 3

Bec 1

YcTaHOBUTE COOTBETCTBUE OAHKOBCKHX OIEPAITHIA:

AKTHUBHBIE OTlepaluu Boinaua kpenura

[TaccuBHbIC OnIEpaKi Pazmernienue rieHHpIX Oymar OaHka
AKTHBHO-TIACCUBHBIE ONEpaIUn VYrpapieHue UMyeCTBOM MO NOPYYEHHUIO KIIMEHTA
IIpoune onepauyun ApeHnja ceiioBbIX sUeeK

3aoanue

[TopsiAKOBEII HOMEp 3aJaHHs 6

Tun 1

Bec 1

[TpsiMble ycayru 6aHka - 3TO

IMPOBCACHUC MJIATCKAa B COOTBCTCTBHHU C IJIATCKHBIM ITOPYUCHUCM

BblAa4da IUIACTHKOBOM KapTOYKH Ha baze ACIIO3UTHOI'O CUCTA

KJINPUHTOBBIE YCIIYT'H

OBEpHAUT
3aoanue
ITopsinKOBBII HOMED 3a/IaHUS 7
Tun 5
Bec 1

Pacnionoxure 6ankoBckue ycuayru ¢ | o IV ypoBeHb cl10)KHOCTH:

OPOAYKTBl M YCIYI'M, KOTOpble MOTYT OBITh BOCTPEOOBaHBl OOJIBIIMM KOJMYECTBOM
norpedureneit

YCIIYTH, TPEOYIONINE CIEIUaIbHOTO YPOBHS MOATOTOBKM OAHKOBCKHX KaJ[pPOB

ycIyru, Tpedyromue npohecCHOHATbHBIX 3HAaHUHN B 00JIACTH UCTIOIB30BAHUS YCIYT

yCIIyTH, TpeOyrolre CuelialbHbIX 3HaHUuH B cepe GUHAHCOBOrO MJIaHUPOBAHUS

3aoanue

[TopsiIKOBEII HOMEp 3aJaHHSI 8
Tun 2
Bec 1

bankoBckue yciyru | ypoBHsI CJI0XKHOCTH:

OTKpBITHE CUETOB

anaBneHHe JEHEe)KHOM HAJIMIHOCTHIO

KimmpuHrossie yciryru

anaBneHI/Ie aKTUBaMH

HMHBecTUIIMOHHEIE YCIyru

praBHeHHe CMCUIaHHBIMHU aKTHBaMH

3aoanue

[TopsiiKOBEII HOMEp 3aJaHHsI 9
Tun 6
Bec 1
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Bepubl 11 aHHBIE YTBEPKICHUS ?
A) Ioprdenb 6aHKOBCKUX YCIYT COCTOUT U3 OJIHOOOPa3HBIX YCIYT.
b) Ha priaKe 6aHKOBCKHX YCITyT HEOTPAaHHYEHHOE KOJITMYECTBO YIaCTHHKOB.

A —na, b—na

A —na, b — Her

A —wuer, b —na

A —wet, b —Her

3adanue

[TopsAKOBBI HOMEp 3aJaHHs 10
Tun 2
Bec 1

ba3oBble XapakTepuCTUKN OAHKOBCKMX YCIYT:

aOCTPaKTHOCTH

HCOTACIMMOCTD YCIYTH OT UCTOYHHUKA

HEIMOCTOAHCTBO Ka4€CTBa

PEryjinpoBaHUC KOJINYCCTBA JCHCT B O6paH_IeHI/II/I

obOecrneueHre YKOHOMUKH IIJIaTEKHBIMU CpcacTBaMun

3aoanue

ITopsiAKOBBIM HOMEp 3aJ1aHUs 11
Tun 3
Bec 1

Y CTaHOBUTE COOTBETCTBHE OCOOEHHOCTENH OaHKOBCKHUX YCIyr:

HeBo3MOKXHOCTh XpaHEHUs 0a30BbIe

CBs13b CO BCEMH CEKTOPAMH YKOHOMHKH (GyHKLIHOHATIbHBIE
JKecTkoe rocy1apCTBEHHOE PETYIMPOBAHNE cnenupuiecKue
3aBUCHUMOCTB OT JOBEPUS KJIMEHTOB XapaKTepHbIe

3aoanue

[TopsiakoBBIN HOMEp 3a1aHUS 12
Tun 2
Bec 1

PerynstusHblie Mepsl LIb PO 11 yMeHbIIeHUs! KOJMYECTBA JEHET B 00OpallleHuH:

MOBBIIIIEHHNE KITFOYESBOM CTaBKH

YBCJIMYCHNUEC HOPM 00s13aTENbHBIX PE3CPBOB

MOBBIIIIEHNE HAJIOTOBOM CTAaBKH

SMUCCHUS O0JIUT AL

3adanue

[TopsiiKOBEII HOMEp 3aJaHHsI 13
Tun 3
Bec 1

YcTaHOBHTE COOTBETCTBUE PETYISITUBHBIX Mep, CYOBEKTOB U LEJIEH:

CokpaiiieHue
KOMMEPYECKUX OaHKOB

KpCAUTOBAHU

HB, AJI1 YMCHBIICHUS KOJIMUCCTBA ACHECT

OTMeHa HaJIOTOBBIX JIbIOT

MI/IH(I)I/IH, JJI1 YMCHBIICHU S KOJIMYCCTBA JCHET

[Tonmxenue KIOYEBON CTaBKU

HB, JJIA TTIOBBIIICHWA KOJIMYECTBA ACHET

VBennueHue OIOHKETHOTO
CcyOCHIMpOBaHUS

MI/IH(I)I/IH, AJId YBCIIMUCHUS KOJIMYECCTBA ACHCT

3aoanue

‘ ITopsinKOBBIM HOMED 3a1aHUS

| 14
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Tun

Bec

HasoBuTe BUIbBI IEHET.

bymaknble, KpeTuTHBIE

HOJ'IHOI_[CHHI)IC, HCITIOJTHOLICHHBIC

Hanuunsie, 6e3HannyHbIe, 3J1€KTPOHHBIC

BaHKHOTI)I, MOHCTBI

3aoanue
[TopsiAKOBBIN HOMEp 3aJIaHUS 15
Tun 1
Bec 1
YpoBeHb 00CTyKUBaHUSI, KOTOPBHIM KIUEHT OyJEeT YAOBIETBOPEH, — 9TO 30HA

TOJICPAHTHOCTHU

MHHOBAIIMOHHOCTH

HaJEKHOCTH

BepUPHUIINPYEMOCTH
3aoanue
[TopsiAKOBBIN HOMEp 3aJIaHUs 16
Tun 5
Bec 1

Pacrionosxure KiIMeHTOB 0aHKa OT HarOoJiee MHOTOYHCIEHHOM T'pYIIIIbI K HAUMCHEC

MHOTOYHCJIEHHOMN:

Ananrepsl

IlocnenoBarenu

KoHcepBaropsl

Hosartops!

3aoanue

ITopsiiKOBBIM HOMED 3a1aHUs

17

Tun

Bec

YcTaHOBUTE COOTBETCTBHE 3TAMIOB JKU3HCHHOTO OUKJIa 0aHKOBCKOTO IpoaAyKTa u

XapaKTEPUCTHK:

BHeperue HU3KHE OOBEMBI TMPOAAX, YacTO OTpUIATEIbHBIE (PHUHAHCOBEIC
pe3yJIbTaThl, HEU3BECTHOCTh MPOAYKTA Il HOTPEOUTES

Poct yCHUJICHHE KOHKYPEHIINU, CHUYKCHHUE TIEH Ha MMPOAYKTHI, POCT MPOJAK

3penocts 3aMeIJIeHe pocTa TMpojAax, CrHaJ KOHKYPEHLUH, CTaOWIbHOE
POJBMKEHHE Ha (DOHE CHUKEHHSI TPUOBUIH

Criar pesKoe  yMeHbIIeHHe o0beMa TPO/Jax, IIOCTOSIHHOE CHW)KCHUE
npuObLIeH

3aoanue

ITopsiiKOBBINM HOMED 3a/1aHuUs 18

Tun 3

Bec 1

YcTaHOBUTE COOTBETCTBHUE ATAMIOB KM3HEHHOT'O IIMKJIA 0aHKOBCKOT'O OpoaAYKTa U

MAapKETUHTOBBIX 1IEJICH:

Bueapenue

Mo (UKaIHs 3HAKOMOW yCIyTH

Poct

pacuipeHue cObITa 1 aCCOPTUMEHTHBIX TPy
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3penocThb COXpaHEHHE OTINYUTEIHLHOTO MPEUMYIIECTBA

Cnan yIATUTh TIPOJIYKT M3 aCCOPTUMEHTA
3adanue

[TopsiAKOBBI HOMEp 3aJaHHS 19

Tun 6

Bec 1

Bepnbl 11 1aHHBIE YTBEPKICHUS ?

A) DPPeKTHBHOCTH OAHKOBCKOTO MAPKETHHIa HAXOJUTCS B 3aBUCIMOCTH OT KH3HEHHOTO LIUKJIa
IPOAYKTa U €ro MoAu(UKALUY.

b) YactHple KIMEHTHI MOTYT COBEpIIAaTh IOKYNKY OaHKOBCKHUX IPOAYKTOB IO MOTHBaM
(YHKIMOHATIBHON MOTPEOHOCTH, MOJIbI, CO3AAHUS MMHJIKA.

A —na, b—na

A —na, b — Her

A —mer, b —na

A —wuet, b —Her

IleHoBasi MOJIMTHKA U POJAYKTOBAsA JIHHEHKA 0aHKa

Tun I'pynna
Bec 12
3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUs 20

Tun 4

Bec 1

KonruecTBeHHOE BBIpaKEHUE CTOMMOCTH OAHKOBCKOTO IMPOJTyKTA, BRICTYIIAIOIIEE KaK Pe3yabTaT
COTJIAIICHUS TTOKyNaTens U 0aHKa MCXO/S U3 CIPOca U MPEIUIOKEHHS €ro Ha PBIHKE - 3TO
OAHKOBCKOTO MPOJIYKTA.

IIeHa
3adanue

ITopsiiKOBBINM HOMED 3a1aHUs 21
Tum 4
Bec 1

[Iponaxa TOBapOB M YCIYT MO UCKYCCTBEHHO 3aHMKEHHBIM LIEHAM, MEHBIIIUM CPEIHUX
PO3HUYHBIX IIEH, a HHOTJA U O0Jiee HU3KUM, 4eM ce0eCTOMMOCTB, - 9TO

IEMITMHT
3aoanue

[TopsiakOBBIN HOMEp 3a1aHUs 22
Tun 6
Bec 1

BepHbl 11 1aHHBIE yTBEPKACHUS?

A) llensl, ycTaHaBiMBaemMble Ha OaHKOBCKHE NMPOJIYKTHI WM YCIYTH, JOJDKHBI ObITh TaKUMH,
4yTOOBI 00ECHEeYUTh MOCTYIUIEHHE JOCTaTOYHBIX TOXOJO0B, NMOKPBIBAIOIIMX BCE H3JEPKKU U
MPUHOCSAIIMX TPUOBLITH.

Bb) Crparerus pacmmpeHus pblHKa 3a CUET BHEIPEHUS HOBBIX MPOJYKTOB HE MOXKET OBbITH
CBsI3aHA C UCMOJb30BAaHUEM II€H, HE TTOKPHIBAIOUINX TEKYIIME 3aTPaThl HA YPOBHE 0a30BbIX.

A—pna, b—na

A —nga, b — Her

A —wuer, b —na

A —mner, b — et
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3aoanue

ITopsiiKOBBINM HOMED 3a/1aHuUs 23
Tun 5
Bec 1

Pacnonoxwure 3Tamnsl pa3paboTKU U pear3aliy IEHOBOW MOJUTHKH OaHKa HA PhIHKE:

dbopMyIpoBaHUE TENIeH 1IEHO00Pa30BaAHHUS

pa3paboTka oO1Iel MOJIMTUKHU IIEHO00pa30BaHUS

BbIOOP KOHKYPEHTHOH 1IEHOBOI CTpaTeruu

pcaiunsanus IICHOBOM CTpaTeTrun

MaHEBPUPOBAHUE LIEHAMHU

3aoanue

ITopsiiKOBBIN HOMED 3a/1aHus 24

Tun 3

Bec 1

YCTaHOBUTE COOTBETCTBUE AIIEMEHTOB M IICHHOCTEH IMOTPEOUTEIIA:
DJIEMEHTHI CAMOBBIPAXKEHUS 0JIarOTBOPUTEITLHOCTh
DeMeHTHI, U3MEHSIOIINE KU3Hb WHBECTUIINH B Oynyiiee
OMOLMOHAJIBHBIE 3JIEMEHTHI OoHyC
OYHKIMOHATBHBIC JIEMEHTBI MPOCTOTA

3aoanue

[TopsAKOBEII HOMEp 3aJaHHs 25

Tun 6

Bec 1

BepHbl 11 1aHHBIE YTBEPKICHUS?

A) PasButue npojaxk OaHKOBCKHX IMPOAYKTOB C KOPOTKOM «IIPOJOJKUTENBHOCTBIO KU3HU
NEPCHEeKTHUBHO JI0 T€X MOp, MOKa 00eCneunBalOTCsl HE00X0AUMBIE JUIsl KOHKYPEHTOCIIOCOOHOCTH
YCIIOBHSI HEAJIACTUYHOCTH.

b) bank moxer 0e3 moTepu KIMEHTOB YBEJIWYHUTH IE€HY HEKOTOPBIX YCIYT, IPEJIOCTaBHB
KJIMEHTaM JIOTIOJHUTEIbHBIE YCIYTH.

A —na,b—na

A —nma, b —Her

A —wuer, b —na

A —wuet, b —Her

3aoanue

ITopsinKOBBINM HOMED 3a1aHuUs 26
Tun 1
Bec 1

IlenoBas cTparerus, npeaycMaTpuBarolas mpoiaxy 0aHKOBCKOTO MPOAYKTa (YCIyTH)
MePBOHAYAJILHO 110 OY€Hb BHICOKHUM L[€HaM, 3HAUUTEIbHO MPEBBIIIAIOIINM [IEHBI TPOU3BO/ICTBA,
a 3aTEM MOCTENEHHOE UX CHU)KEHHE, - 3TO CTpaTerus

«CHSATUA CIINBOK»

IIPOPBIBA HA PHIHOK

IICHOBOI'O JINACPA

g depeHIIMPOBaHHBIX 1IEH

3aoanue

[TopsiaKOBBIN HOMEp 3aIaHUs 27
Tun 1
Bec 1
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IIpu J1erko cermMeHTUPYEMOM PBIHKE U BBICOKOM MHTEHCUBHOCTH CIIPOCA, HEBO3MOXKHOCTH
MPOJaki KOHKYpPEHTaMU OAHKOBCKHUX MPOIYKTOB (YCIYyT) 1O HU3KUM LIEHAM B CETMEHTaX,
peanu3yonmx 6aHKOBCKUE MPOTYKTHI (YCIYTH) IO BEICOKMM LIEHAM, MTPEIIOYTHTEIbHAS
LIEHOBAsl CTPaTEerust

Qg QepeHIPOBaHHBIX LIEH

«CHATHUA CINBOK»

IIPOPBIBA HA PHIHOK

IOCHOBOI'O JIMACPA

3adanue

[TopsiAKOBBI HOMEp 3aJaHHS 28
Tun 1
Bec 1

[Tponaxku koMIUIeKca 0aHKOBCKHX YCIYT KIIMEHTaM OaHKa 10 €IMHOMY Tapu]y - 3TO

IPOJIAXKH.
TTaKETHBIE
MHCaWJIEPCKHE
MHKJIIO3UBHBIE
Qg QepeHIMpOBaHHBIC
3aoanue
[TopsiAKOBEII HOMEp 3aJaHHs 29
Tun 1
Bec 1

I[J'ISI CTPYKTYypH3allun HpOﬂYKTOBOﬁ JIMHEHKH OaHKa HCIOJIB3YIOT MHOTOMCPHYIO

KJIaCCU(PUKAIUIO CHoco0oM.
HepapXu4ecKUM
WHTETPATHHBIM
peJesIbHbIM
10JICTAHOBOYHBIM
3adanue
ITopsinKOBBINM HOMED 3a1aHuUs 30
Tun 6
Bec 1

BepHbl 11 1aHHBIE YTBEpXKICHU?

A) CremneHb CIOXHOCTU YCIYTM OTHOCHUTCS K OCHOBHBIM IOKa3aTeNsIM, XapaKTepU3YIOIINM
IPOAYKTOBYIO JIMHEHKY OaHKa.

b) Knuentckuii cerMeHT U reorpadusi ycliyrn — BCE€ XapaKTEPUCTHKHU MPOJYKTOBON JIMHEHKH
OaHKa.

A—pna, b—na

A —nga, b — Her

A —Her, b —na

A —wet, b —Her

3aoanue

[TopsiiKOBEII HOMEp 3aJaHHsI 31
Tun 2
Bec 1

[TocTosiHHBIE TapaMeTPhl IPOAYKTOBBIX TEXHOJIOTHI OaHKa:

| METOJTBI IPOrPAMMHUPOBAHHS M MHCTPYMEHTHI BEITIOTHEHHS OTIEPAIHiA 110 cUeTaM
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IJIaH CYCTOB

JOKYMEHTaJIbHOE 0OPMIICHHE CAETKU

CHO0COOBI OLIEHKH PUCKOB M MPUHSTHS pPEIICHUM

MECTOAbI TapI/I(l)I/IKaI_[I/II/I, HAYMCJIICHUA U B3UMAHW BOSHAI'PAXKICHHUA

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUS 32
Tun 1
Bec 1

bankoBckuil MpOayKT, GOPMUPYIOIITNIT COOCTBEHHBIN PHIHOK HE CYIIIECTBOBABIICH MPEXK/IC
0aHKOBCKOM YCIIyTH, - 3TO MPOJIYKT.

HOBBII 0AaHKOBCKHUI

WHHOBAIMOHHBIA OAHKOBCKHI

MOJICPHU3UPOBAHHBIN 0AaHKOBCKUI

pecTaliIMHTOBBI OAHKOBCKUH

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHus 33
Tun 1
Bec 1

[ToxpoOHEIE CTPYKTYpUPOBAHHBIC OMMUCAHMUS BAKHEHIINX aTpUOYTOB (ITOKa3aTeNeil) 0aHKOBCKUX

POJTYKTOB - POJYKTOB KOMMEPUYECKOro OaHKa.
nacropTa
CBHJICTENIbCTBA
YIOCTOBEPEHHSI
JHTLIOMBI
3aoanue
[TopsiaKOBEIi HOMEp 3a/1aHuUs 34
Tun 1
Bec 1

w >

1 2 3 4 5§ 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29

OO

—-T@ommo

Ha pucynke nokasan(a)

rpacduk ['anTa

nuarpamma McukaBbl

0JIOK-cXema

rECTOrpaMMa
bpena 6anka. KonkypenTHbIC IpenMyniecTBa 0aHka
Tun I'pynma
Bec 12
3aoanue
[TopsiAKOBBIN HOMEp 3aIaHUs 35
Tun 4
Bec 1
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YHUKaJIbHBINA U IPUBJIEKATENbHBIN JJ1s1 TOTpeduTens o0pa3 TOproBoil Mapku OaHKa - 3TO

OpeHn

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUs 36
Tun 6
Bec 1

BepHbl 11 1aHHBIC YTBEPKACHUS?

A) [MpubnusurenbHas nHGOPMAIUS OTHOCHTEIBHO MPEIIIOYTCHUH MOKYIATENeH — 3TO yCIOBUE
CO3/IaHMsI YCTICIIHOM KOHIICTIIIUY OpeHINHTA.

b) Hnsa sddexTuBHON MapKETHHTOBOW NEATEILHOCTH OaHKa €My HEOOXOJUMO pa3padoTaTth
UPPAIMOHATLHYIO TOBAPHYIO MOJIUTUKY.

A —na, b—na

A —pga, b — Her

A —wuer, b —na

A —wuet, b —Her

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUs 37
Tun 2
Bec 1

[TpeumyiecTBa 6aHKOBCKOTO OpeHaa:

ONnTUMHU3alUA aCCOPTUMCHTA 0AHKOBCKHX IIPOAYKTOB

ITOBBIIICHHE JIOSILHOCTH KIIMESHTOB OaHKa

CHMIKCHUC PUCKOB JIMKBUIHOCTHU

MHHUMH3ALHS TPOLIEHTHBIX CTaBOK IMPH aJIPECHOM Pa3MEIICHUH PECYPCOB

IOBBIIICHUEC U3ACPIKCK Ha OIIATy TpyJda

3adanue

ITopsiiKOBBINM HOMED 3a1aHuUs 38
Tun 3
Bec 1

Y CTaHOBUTE COOTBETCTBUE AIEMEHTOB OpEeHIA:

HSBC HEUM
~
JIOTOTHII
CBEP
The world’s local bank cJjiorad
Mb1 faeM JIOASM YBEPEHHOCTh M HA/IEKHOCTh, MBI JIEJIA€M HUX I
JKU3HB JIYYIIe, TOMOTasl PEAIM30BhIBATh YCTPEMIICHUS U MEUTHI
S — mupep, Ml — komanaa, Bee — uist kiimeHra IIEHHOCTH
3aoanue
[TopsIKOBEII HOMEp 3aJaHHsI 39
Tun 6
Bec 1

BepHbI 11 TaHHBIE YTBEPKIACHUSA?
A) CoepOank u Anbda-bank — npsiMmble KOHKYPEHTHI.
b) bank BTB u I[I® «Hopa-Bect Kannrany - HenpsiMble KOHKYPEHTHI.

‘A—;[a,B—;[a
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A —nga, b — Her

A —wner, b —na

A —wer, b —Her

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUs 40
Tun 2
Bec 1

JloxoTHbIE METO/IbI OIIEHKH OAHKOBCKOTO OpeHIa:

METO/I IICHOBOW MPEMUU

aHaJIM3 JIpaiiBEepOB CIIPOCa U CUIIBI OpeHIa

MCTOJ CpaBHCHUS IIPOJAXK

MCTOJ OLICHKKW CTOMMOCTH PCKJIaMBbI

METOJI OCTATOYHON BMEHEHHON CTOMMOCTH

3aoanue

[TopsaKoBBI HOMED 3alaHMs 41
Tun 2
Bec 1

Bremraue z[paﬁBepLI CIIpoCa Ha OaHKOBCKHE YCIyI'u:

POCT M COXPAHEHHE YMCICHHOCTH KJIMEHTOB OaHKa

CTPYKTYpa KOHTHHI'CHTA OaHka

CTpaHa MPOUCXOXKIeHUs OAHKOBCKOro OpeHaa

MacmTaOHOCTh nepudepuitHoN ceTn

JOCTYIHOCTh OQHKOBCKHUX YCIIYT

3aoanue

ITopsiiKOBBINM HOMED 3a1aHuUs 42
Tun 1
Bec 1

DaKTop COOTBETCTBUA COBPEMEHHOMY
sanagHoMmy BaHky

Raiffaisen
L
C|t;bank.
Mexa Mpom ViMnaxc6axK .2
Bun-Ganxed® * MM Qneda
AsT00aH® N 2.

Hukomnn ’-19&11 MoeK @@

\/pancn% @ y7a  BHewToproaHk
L

i ernaren Cr6
Pocbank

CbHepbaHk

Ha pucynke nokasax(a)

IDEAL

DaKTop HAAEeKHOCTH K
macwraba

KapTa BOCHPHATHS 0OaHKOBCKUX OpEH/I0B

rpaduk ['anTa

nuarpamma VcukaBbl

nupamuga Macnoy
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3aoanue

ITopsiiKOBBINM HOMED 3a/1aHuUs 43
Tun 6
Bec 1

BepHbl 11 1aHHBIE YTBEPKIACHUS?

A) Io3unmonupoBanue 6peHaa MPOBOAUTCS C YIETOM BOCTPEOOBAaHHOCTH, AOBEPHS, OTIUUUNA U

9JIaCTUYHOCTH.

b) Ha Bocnpusitue 0aHKOBCKHMX MPOJIYKTOB MOTPEOUTENEM 3HAUUTEIBHOE BIUSHUE OKa3bIBAET

CTeneHb HHPOPMUPOBAHHOCTH 00 ATHUX MPOIYKTaX.

A —na, b—na

A —na, b — Her

A —wuer, b —na

A —wet, b —Her

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUs 44
Tun 3
Bec 1

YcTaHOBUTE COOTBETCTBHE CIOTAHOB U KOMITAHMM:

Mp1 ropanuMcsa CBOMMHA Q)HHaHCOBHMI/I IIoKas3aTcCJIsIMu

(1)I/IH8.HCOBLIG OpraHnu3annu

Ml ropanumMcs CBOMMHU JOCTHKCHUSIMHU

IT-koMmmanum

MpI ropAMMCS CBOUM PYKOBOJIUTEIIEM Microsoft
MpbI ropiuMcst CBoe poAyKIMen Nestle
3aoanue
[TopsiAKOBBIN HOMEp 3aJIaHUs 45
Tun 1
Bec 1
KiroueBoil coBpeMeHHBIN KaHaJ MPOIBHKEHHsI 0AHKOBCKUX OPEHOB - 3TO
COIICETH
CalTBI
TeJNEBUIEHHUE
paamno
3aoanue
[TopsiIKOBEII HOMEp 3aJaHHsI 46
Tun 4
Bec 1

W3meHeHne ToiabpKo (PMPMEHHOT0 CTUIIS OpeH/1a, KOTOpOe He 3aTparuBaeT Guiiocodpuu u

MO3UIMOHHUPOBAHNA KOMIIAHWUW HUJIM MMPOAYKTA, - 3TO

peCTalIMHT

3aoanue

[TopsiakoBBIN HOMEp 3a/1aHus 47
Tun 1
Bec 1
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MaTpvua pecrannuura

H3MEHBIIH§ II I
Coxpanenvs | IV III
Temn obHoeneHua LA
HuskuniA BbICOKMH

Il cexTop MaTpHIlBI peCTAalIMHTa COOTBETCTBYET

MOJIOJION 11€JIEBOM ayJUTOPHH, OPUEHTUPOBAHHON Ha CTaTyC

MOJIOJIOM LIEJIEBOM ayAUTOPUU, OPUEHTUPOBAHHOM HA HOBBIM JU3alH IPOAYKIIMU

3penoi ayIMTOpUH, OPUEHTUPOBAHHON HAa COXpaHEHHE IEHHOCTEN

3peoil KOHCEPBATUBHOMN ayJJUTOPUH

3aoanue

[TopsAKOBEII HOMEp 3aJaHHS 48
Tun 1
Bec 1

KOHKypeHI_II/IH Ha 0AaHKOBCKOM PBIHKE - 3TO

OnuronoiaucTuyecKas KOHKYPEHILUs ¢ KOHKYPEHTHBIM OKPYKEHHEM

MOHOIIOJINS C KOHKYPCHTHBIM OKPYXXCHUCM

COBEPIICHHAs] KOHKYPECHIIMS

MOHOITOJIMCTUYCCKAsA KOHKYPCHIIUA

MOHOIICOHHNYCCKAA C KOHKYPCHTHBIM OKPYXXCHUCM

3adanue

ITopsiiKOBBINM HOMED 3a1aHuUs 49
Tum 4
Bec 1

KonkypeHnuus, npu KOTopoil coOII0Jat0TCS IPABOBbIE U ATUYECKHE HOPMbI B3aUMOOTHOILIEHUH C
COIIEPHUKAMHU, - OTO KOHKYPEHLHUS.

0OpOCOBECTHAS

IIpogaxka 6aHKOBCKHX NPOAYKTOB H YCJIYT

Tun I'pynna

Bec 12

3aoanue

[TopsiiKOBEII HOMEp 3aJaHHsI 50

Tun 6

Bec 1

BepHbI 11 TaHHBIE YTBEPKIACHUSA?

A) JuctpubptoTop — ¢upMa WIM NpeInpUHUMATENb, OCYIIECTBISIONIME ONTOBYIO 3aKYIKY
OTIpe/IeNIEHHBIX TOBApPOB y KPYMHBIX NPOU3BOJAUTENEH C IIENbI0 MOCIEAYIOUIEro cObITa ATHX
TOBapOB PO3HUYHBIM ITPOJABLAM Ha PETMOHAIBHBIX PhIHKAX.

b) OOmen ToBapa WM YCIyrM Ha JAEHbIM, MNOJATBEP)KIEHHBIH UYEKOM IMPOJAXH, aKTOM
BBINOJIHEHHBIX Pa0OT, HAKJIAJHOM Mepeayu ToBapa, - ’TO TOProBJIsl.

A —na,b—na

A —nma, b —Her

A —wuer, b —na

A —wet, b —Her
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3aoanue

ITopsiAKOBBIM HOMEp 3aJaHUs ol
Tun 3
Bec 1

YcTaHoBUTE COOTBETCTBUE:

AKTHBHas pojaxa

IpOoJaXka, IpU KOTOPOH MEHEKEP 110 NPOAAKaM UHUIMUPYET KOHTAKT

JInuHas nponaxa

npojaxka, MpU KOTOPOM M TMpoJaBel, U IOKYIaTelb SBIAIOTCA
GU3MYECKUMU JUIIAMU W TP COBEPIICHUU CHCIKH OOIMIAIOTCS
HENOCPEJICTBEHHO

[Tpocras npoxaxa

npogaxa, O(bOpMHSIeMaH MHUHHUMYMOM A4aKTOB KOMMYHHUKAIIUU MCKIY
CTOpOHaAMHU

High tech-nponaxa

IPOJAXKa, IMOAPa3yMEBAOIas BEICOKYIO OCBEIOMIICHHOCTD IIOKYIIATEIIs
U 1pojaBla 00 OCOOEHHOCTAX CJIOXKHOTO OOBEKTa IPOAAXKH,
CIIOCOOHOCTh CTOPOH JaTh U MOJYYUTh BBICOKOKBAJIW(DPUIMPOBAHHYIO
KOHCYJIbTALIUIO

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUs 52
Tun 3
Bec 1

YcTaHoBUTE COOTBETCTBUE:

ITaccuBHas [mpoaaxa

npogaxa, IIpu KOTOpOI>'I KIIMCHT CaM HaxXOJUT IIpOJiaBla U 06pau1aeTc;1 K
HEM

beznnunas npoxaxa

npojaxka, NpU KOTOPOM TMpojaBel] HE TMPUHUMACT Y4acTus B
KOMMYHUKAIUU C KJIIMEHTaMU (MHTEPHET-Mara3uH, TOPrOBbIE aBTOMATHI,
MarasuHbl CaMOOOCITY>KUBAHUS U T.I1.)

npoaaxa, MNpeaACTaBJICHHAA JIWUTCIbHBIM IUKIOM, COCTOSAIIUM U3

Kommiekcuas
Hponaka mporecca OOAYMBIBaHHUS, OOCYXACHHS, TPUHATHS pEUICHUS, C
p BOBJIEUEHUEM JOIOJHUTEILHEIX JIUI]

NpoJiaka, ATalbl KOTOPOW PA3ACHSAIOTCS MEXIY Ppa3IMdHbIMU

Kackannas mponaxa

ucnonuuressiMu (call-MeHemkep 003BaHUBACT KIIMEHTOB, MEHEIDKEP 110
poJakaM IPOBOAMUT BCTPEUY, CHELMAIUCTBI TOTOBST TOBAap, Kaccup
IIPUHUMAET JACHbI'M, TPAHCIIOPTHBIN OTJeNl 00ecneynBaeT JOCTAaBKY)

3adanue
ITopsiiKOBBINM HOMED 3a1aHuUs 53
Tun 2
Bec 1
Bus! nposiax 1o xapakTepUCTHKE MPOLecca CACTKU:

npocTas

KOMILUIEKCHAsI

KacKaJiHast

npsiMast

HenpsMast
3aoanue
ITopsiiKOBBINM HOMED 3a/1aHuUs 54
Tun 1
Bec 1

Crenku Mex 1y OM3HECMEHOM U TTOTPEOUTENIEM - 3TO

B2C

B2B
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B2G

C2B

c2C
3aoanue
[TopsiAKOBBIN HOMEp 3aJIaHUs 55
Tun 4
Bec 1

Peamuzanus OIpCaACIICHHOIO IpaBa - 9TO

bpanmmza

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUs 56
Tun 1
Bec 1

OT 3aKII0YEHUs CACNKY 10 TTOJIYYSHHS ONPEeIeTICHHOTO 6J1ara 0T 0aHKOBCKOM CIIETTKHA — 3TO
CTaJusl MPOJJAKU OAHKOBCKUX MPOJIYKTOB.

HKCILTYaTaIMOHHAS

npeBapUTEIIbHAS

3aKJIFOUUTEIbHAS

UTOrOBast

MU

GbpoHT

09K
3aoanue
ITopsiiKOBBIM HOMED 3a/laHus o7
Tun 1
Bec 1

Banki.ru — sto

(UHAHCOBBIN CynpeMapKeT

(uHaHCOBBIN OYTHK

POS

Private Banking

3adanue

ITopsiiKOBBINM HOMED 3a1aHuUs 58
Tun 6
Bec 1

BepHbI 11 TaHHBIE YTBEPKIACHUSA?

A) NnauBuayanbHble IPOAAXKU, MPEAIOJIAaratoliie MOUCK OINpPENEICHHBIX TPYII KIUEHTOB U
SKCKITIO3UBHBIX (hOpM 00CTYKUBAHUS, - 3TO (PUHAHCOBBIN CylepMapKeT.

b) Kananbl nuCTaHIMOHHOTO COBITA pPEaJM30BBIBAIOT MpoIiecc OOCIY)KMBAaHUS KIMEHTa «Ha
paccTOsSTHUM» TOCNe ero UIeHTUUKalunu, 6e3 IpSIMOro KOHTakTa ¢ padOTHHUKaMU OaHKOBCKOM

CTPYKTYpBHI.

A—nma,b—na

A —nma, b — Her

A —mner,b—na

A —mner, b — et

3aoanue
[TopsiaKOBBIN HOMEp 3aIaHUs 59
Tun 2

63




| Bec 1

Kanans! q1uctadHiimoHHOro cOBITA ITO3BOJISIIOT OaHKaM:

(GhopMHPOBATH U MOAJICPKUBATH HA HEOOXOMMOM YPOBHE LIEIEBYIO ayAUTOPHUIO

(hopmMupoBaTh KOMIUIEKC 3((HEKTUBHBIX KOMMYHHKAITUNA

IIPHBJICKATh HOBBIX KJIMCHTOB B (bI/IHaHCOBBIC CCPBUCHI

COKpaIllaTh HOMEHKJIATYPHBIN psJl

0Caa0JIATh CBOU IO3UIIMH Ha PBIHKE

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUS 60
Tun 1
Bec 1

[Tponaka, nmpeanosnararoias pacCMOTPEHNE UMEIOLINXCS B HATMYNUY IPOAYKTOB KaK OTAEIbHBIX
HO3MLMI KaTajiora B3aMMOCBSI3aHHBIX YCIYT U IO3BOJISIOIIAs ONPEASIUTh U CHOPMHUPOBATH
Ha0Op NMPOIYKTOB, KOTOPBIE ITOJHOCTHIO YIOBJIETBOPSUIN Obl HOTPEOHOCTH KIIMEHTA, FapaHTUPYS

STHM HaWJIy4lllee B3aUMOJCHCTBHE C HUM, - 9TO npoJiaxa.
HaKeTHasl
eMHUYHAs
aKTHBHAs
KacKaiHasl
3aoanue
[TopsiAKOBEII HOMEp 3aJaHHS 61
Tun 2
Bec 1

JlononHuTENbHBIE IPOAYKTHI K TEKYLIEMY CUETY MPU NAKETUPOBAHUN OAHKOBCKUX MPOTYKTOB:

ne0eToBas KapTa

CHUCTCMA YCKOPCHHLIX ICHCKHBIX IICPEBOIOB

KpCAUTHAaA KapTa

HJOBCPUTCIIBHOC YITPABJICHUC

3adanue

ITopsinKOBBINM HOMED 3a1aHUs 62
Tun 2
Bec 1

JlononHuTENbHBIE IPOAYKTHI K JCTIO3UTY U EHHBIM OyMaram Mpu nakeTUpOBaHUM 0aHKOBCKHUX
IIPOJYKTOB:

ACTMIO3UTAPHEBIC OICpaliu

(bOpMI/IpOBaHI/IC WHBCCTUIIMOHHOT'O HOpT(I)CJ'IH

JOBECPUTECIIBHOC YITPABJICHUC CPEACTBAMHU KIIMCHTA

neberoBas KapTa

aBTOILIATEX
3aoanue

ITopsiiKOBBINM HOMED 3a1aHuUs 63
Tun 2
Bec 1

JlononHuTenbHBIE NPOAYKTHI K CCYJIE MPU NaKETUPOBAHUU OAHKOBCKHX MPOAYKTOB!

KpeAUTHBIN OpoKep

CTpaxOBaHUE CCYJIbI

(hopMUpOBaHNE WHBECTUITMOHHOTO MOPTQEs
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| nenosurapHbIe onepanyuy

3aoanue

[TopsiAKOBBIN HOMEp 3aIaHUS 64
Tun 2
Bec 1

JlononHuTenbHbIE IPOAYKTHI K pacdeTaM U IIEPEBOaM IpU NaKeTUPOBAHUU OaHKOBCKHUX
IIPOJYKTOB:

COBMEIIICHHUE MJIATeKHON M TPAHCHOPTHOHM (PYHKIIMH HA OHOM KapTe

CTpaxXOBaHME CPCACTB HA KapTE

MOOUIBHBIN OaHK

apeHja celi(poBbIX gUeeK

3adanue

ITopsiAKOBBIM HOMEp 3aJaHUs 65
Tun 1
Bec 1

IIpennoxxeHne KIMEHTY COMYTCTBYIOIIUX MPOAYKTOB - 3TO

Cross-selling

Up-selling

Down-selling

MepeKpPeCcTHas MPOoIaXKa
3aoanue
[TopsiAKOBBIN HOMEp 3aJIaHUs 66
Tun 1
Bec 1

ITponaka B KpeAUT OBITOBOM TEXHUKHU B MarasuHe «JbJI0pajio» - 3TO

POS-kpeauroBanue

CSl-xpenuroBanue

Direct-mail

NPS-kpennToBanue

3adanue

ITopsiiKOBBINM HOMED 3a1aHuUs 67
Tun 1
Bec 1

HOIIpEB,Z[CJ'ICHI/IC 6aHKa, HCIIOCPCACTBCHHO 06H_[8.IOH_[CCC}I C KIIMCHTaMH U UMCIOIIICC OTHOIICHUEC
K IIpoJaxaM U MapKECTHUHT'Y, - 9TO

¢bpoHT-0duUC

MUT-0HC

02K-0duc

namK-oduc

cMmout-oduc
3adanue
[TopsiiKOBEII HOMEp 3aJaHHsI 68
Tun 5
Bec 1

Pacrnionoxxute B MpaBMIIBHOM MOCIEIOBATEILHOCTH JTAIbl MPOJaK OAHKOBCKOTO MPOIYKTA!

YCTaHOBJICHUC KOHTAaKTa

BBISIBJICHHE MTOTPEOHOCTEH
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pe3eHTalNs IPOTyKTa

paboTa c BO3paskEHUSIMH

3aBCPIICHUC CACTIKU

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUs 69
Tun 5
Bec 1

Pacnonoxure B HpaBHHBHOﬁ MOCJICAOBATCIIbHOCTH 3TAallbl HPUHATHA PCUHICHU S IMTOKYIIATCIICM:

0CO3HaHKE NPOOJIEMBI ¥ TOTPEOHOCTH

NOUCK MH(POPMALIMU IO PEHICHUIO TPOOIEMbI

OLICHKA CYIICCTBYIOIINX BAPHAHTOB

pelIeHue O MOKYIKe

peakuys Ha MOKYIIKY

3adanue
[TopsiAKOBEII HOMEp 3aJaHHs 70
Tun 1
Bec 1
HawnOosee yacto 3a1aBaeMble BOIIPOCHI - 3TO

FAQ

JInng

JlenuHr

POS

ABatap
3aoanue
ITopsiiKOBBINM HOMED 3alaHus 71
Tun 6
Bec 1

BepHbl 11 1aHHBIE YyTBEpXKICHU?

A) Ilpu pemieHuu 3aauu y KIIMEHTa MOXKET CIYYUTHCS «QHAITUTUYECKUHN Hapainyy.
b) O¢ddexTuBHOCTH MpoJa)K — OTHOIIEHUE JOMOIHUTENBHBIX MPOAAXX OAaHKOBCKOTO MPOAYKTa,
MOJIy4a€MOr0 3a CYeT YJIy4dlleHus OOCIy)XMBaHHUS KJIMEHTOB, K pacxojaM Ha IpPOBEICHHE

COOTBETCTBYIOIUX MEPONPUATHH.

A —na,b—na

A —nma, b —Her

A —Huer, b —na

A —wet, b —Her

3aoanue

[TopsiakoBBIN HOMEp 3a1aHUS 72
Tun 3
Bec 1

YcTaHOBUTE COOTBETCTBHE B03pa)KCHI/II71 KJIMCHTOB U OTBCTOB MCHCPKCpaA:

Sl Bac mpekpacHO mOHMMar. DbBOJBIIMHCTBY HAMIMX MOKyHaTesleu
TpeOyeTcst BpeMs Ha NpHUHATHE pemieHus. MoxeT Ju ObITh, YTO Bac
BOJIHYET BOIIPOC LIEHBI, CPOKU 00CITYKMBAHUS WIH COJEPKAHUE YCIyTU?

S mogymaro

51 moHuMalo Ballly 3aHATOCTh — MHOTO JIeJ, cyera. ¥ BceX OBIBalOT
takue curyannu. CKaKuTe, Korjaa MHE JydIlie TIePEe3BOHUTD, YTOOBI BaM
ObLIO ymoOHee o0Imarbcss. MOXET MO3BOHUTH 3aBTPa WM B ISATHHILY?
[Tpocto xo04y chopMUpOBaTh JJIsi BaC BBITOJHOE IMPEIIOKCHHE,

Her Bpemenn
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M03TOMY HY>KHO YTOYHUTH PsJI HIOAHCOB O TOM, UTO...

Xopomo, g4 TpocTo  XOoTen  chopMuUpoOBaTH I Ballero
HayaJbHUKA/PYKOBOJIUTENS  BBITOJHOE HpeiokeHue. Jlns  atoro
IUIAHUPOBAJI YTOUHUTH HEKOTOPBIE HIOAHCHI M BOIIPOCHI O paboTe Baleit
KoMmaHuu.  Moxer  ObITh, Yy  Bac  €cTb  BO3MOXXHOCTb
IPOKOHCYJIbTUPOBAaTh MEHS 110 HEKOTOpPbIM Bompocam? Ckaxure,
MOoXaJIyucTa. ..

Het na mecte

Ha, s mnonumaro, xopomio. Ho Haiie mnpemiokeHue COCTaBIsSETCS
UHAMBUAYAIbHO  JUIA  KaXJOW  KOMIIaHWM, 4YTOOBI  HJEaIbHO
COOTBETCTBOBAaTh €€ TMOTPEOHOCTSAM U mpeanodreHusM. llostomy,
YTOOBI OTHPABUTH BaM BBITOJHOE MPEAJIOKEHUE MO0 MOYTe, MHE HYKHO
YTOYHUTH HEKOTOPbIE HIOAHCHI. CKaXXUTe, MOXKAITYHCTa. . .

OtnpasbTe Ha e-mail

IIpoaBukeHne GAHKOBCKHUX NMPOJYKTOB

Tun I'pynmia
Bec 12
3adanue

[TopsiAKOBEII HOMEp 3aJaHHS 73

Tun 1

Bec 1

MapkeTrHroBas JesTeIbHOCTh, HAIIPABJICHHAs Ha pAaCIPOCTPAHEHUE 3aBEOMO OTUIaY€HHON
uH($OpMaIlMKU JJIs TPUBICUCHUS TOTpeOuTENel U yBeIndeHus 00beMOB MPOJIax, - ATO

PCKIaMa

nuap

IIpoIriaranjia

CTUMYJIUPOBAHUE COBITA

PSIMOI MapKETUHT

3aoanue
[TopsiakoBBIN HOMEp 3a/1aHus 74
Tun 1
Bec 1
Pexitama, 3HakoMsmas ¢ 6aHKOM | c(hepoii ero AesITeNLHOCTH, - 3TO pekama.

nH(pOpMaTUBHAs

AKCITAHCUPOBAHHAS

HaIIOMHHAOIIas

CpaBHHUTEJIbHAsS
3aoanue
ITopsiiKOBBINM HOMED 3a/1aHuUs 75
Tun 6
Bec 1

BepHbI 11 TaHHBIE YTBEPKIACHUSA?

A) Ha coxpaneHue cBoell KJIMEHTYpbI HalleJIeHa SKCIIAaHCUPOBAaHHAsl peKiama.
b) HanomuHaromnias pexkiiama 3HaKOMUT ¢ OaHKOM U c(pepoli ero nesiTeIbHOCTH.

A—pna, b—na

A —ma, b —Her

A —Her, b —na

A —wet, b —Her

3aoanue
ITopsiiKOBBIN HOMED 3a/1aHus 76
Tun 6
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| Bec 1

Bepubl 11 1aHHBIE YTBEPKICHUS ?

A) Ilcuxonormueckass (GYHKIMS peKJIaMbl OOYCIOBIIEHA TEM, 4TO peKiama sBISETCS
CHWJIbHEHMIIUM CpEICTBOM BO3JEHCTBUS Ha MPOLECC MPHUHATHS pElIeHUus O MNpuoOpeTeHUun
0aHKOBCKHUX IPOJIYKTOB.

b) KommyHukaTtuBHas (yHKIHS peKJaMbl BBIPaKAETCS B IMPENOCTABICHUU MOTEHUUATbHBIM
NOTPEOUTENSIM HCUYEPIBIBAIONICH HHPOPMALIMU O KOMILIEKCE MPOo0JIeM, pelaeMbIX YCIyrou, ee
CBOIICTBaxX M KayecTBe.

A —na, b—na

A —na, b — Her

A —wuer, b —na

A —mner, b —ner

3aoanue

ITopsinKOBBII HOMED 3aIaHUS 77
Tun 2
Bec 1

Pexmamurie BTL-TexHonoruu:

IPSIMON MapKETUHT

CTUMYJIMPOBAHUC cObITa

COOBITHITHBII MapKETHHT

peknama Ha TB

ra3eTHbIE OOBABICHUSA

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUs 78
Tun 1
Bec 1

[TepcoHanbHbIe MPOAAXKHU, CKUKU ITOCTOSHHBIM KIMEHTaM, JA€HEKHbIE IPEMUH JIyUYIIUM areHTaM
10 MPOJIaXKaM — 3TO MEPONPHUATHUS

CTUMYJIMPOBaHHUs COBITA

PEKJIaMBbI

IPOTaraHibl

0J1arOTBOPHUTEILHOCTH

napa
3aoanue
[TopsiiKOBEII HOMEp 3aJaHHS 79
Tun 5
Bec 1

Pacnonoxure B HpaBI/IJIBHOﬁ MOCJICAOBATCIILHOCTH 3TAllbl CTUMYJIMPOBAHU S cObITa:

MOCTAHOBKA 33/1a4 CTUMYJIMPOBAHUsI CObITA

BBIOOP CPECTB CTUMYJIMPOBAHUSI COBITA

pa3paboTKa MpPOrpaMMbl CTUMYJITUPOBAHUS COBITA

OIICHKA Pe3yJIbTaTOB CTUMYJIUPOBAHUS COBbITA

3aoanue

[TopsiiKOBEII HOMEp 3aJaHHsI 80
Tun 2
Bec 1

‘ MeponpusTis IpsIMOro MapKETHHTa:
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IIOYTOBBIC PACCBIIIKN

XOJIOAHBIC 3BOHKH

TEICBU3NOHHBIN MAapKCTHHT

SMS-pacceutku

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUS 81
Tun 4
Bec 1

YcTaHOBIEHHUE CBSI3€H C TOJDKHOCTHBIM JIMLIOM U BEACHHUE 3aKPBITBIX IEPETOBOPOB OT UMEHU
JPYroii CTOPOHBI C HAMEPEHUEM IOBIIUATH HA IPUHATHE BBITOJHBIX OPHUIMATIBHBIX PEUICHUH -
3TO

1000MpoBaHNE

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUs 82
Tun 1
Bec 1

VYipasieH4yecKkas AeATeIbHOCTD, HAIIPABJICHHAS HA YCTAHOBICHHUE B3aUMOBBITOJHBIX,
rapMOHUYHBIX OTHOUIEHUH MEX/1y OpraHu3alnuen u o0eCTBEHHOCThIO, OT KOTOPOW 3aBUCUT
ycnex (QyHKIIMOHUPOBaHUS 3TON OpraHu3aluu, - 3T0

nuap

Media Relations

pekIama

CTUMYJIUPOBAHUE COBITA
3adanue
[TopsiAKOBEII HOMEp 3aJaHHsI 83
Tun 3
Bec 1

Y CcTaHOBUTE COOTBETCTBHE:

PR CBSI3U C OOIIECTBEHHOCTHIO

GR CBSI3M C TOCY/IapCTBEHHBIMU OpTaHAMHU
IR CBSI3U C HUHBECTOPaMH

MR cBs3u co CMU

3aoanue

[TopsiIKOBEII HOMEp 3aJaHHSI 84
Tun 6

Bec 1

BepHbI 11 TaHHBIE YTBEPKIACHUSA?

A) B3spickarenb He MOXET MPEeIbsSBUTh HCIOJIHHUTENbHBIM JHCT B OaHK Ha oOpalieHue
B3BICKaHUS Ha JICHEKHBIE CPE/ICTBA.

b) 'ocynapcTBeHHBIE OpraHbl MOTYT MOTPEOOBATh OT OaHKA HAJIOKUTh APECT Ha CUeTa.

A—nma,b—na

A —ma, b —Her

A —Her, b —na

A —wet, b —Her

3aoanue

[TopsiAKOBBIN HOMEp 3aIaHUS 85
Tun 6
Bec 1
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BepHbl 11 1aHHBIE yTBEPKACHUS?

3aBUCUT YCIICHIHOCTD KOMMyHHKaHHﬁ.

A) EquHcTBeHHas 11€71h 0aHKOBCKOTO CIIOHCOPUHTA — CO3/IaHNe ce0e MMUKA.
b) Or ymenuss areHta mo mnpojaxam I[OHUMaTh HeBepOalbHBIE CPEJICTBA KOMMYHUKAIUMU

A —na, b—na

A —na, b — Her

A —wuer, b—na

A —wet, b —Her

B3aumopeiicTBue 0aHKa ¢ KJIHeHTaMH

Tun I'pynna
Bec 12
3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUS 86

Tun 1

Bec 1

I1o npaBOBOMY CTaTyCy KJIMEHTHI ACIATCS HA

HOPpUINYCCKUX U CbI/I?»I/I‘IeCKI/IX JINIY

PCAJIBbHBIX U MMOTCHIUUAJIIBHBIX KIIMCHTOB

KPYIIHBIX, CPCAHUX U MAJIBIX KJIIMCHTOB

CTapbIX 1 HOBLIX KJIIMCHTOB

3aoanue

[TopsiAKOBBIN HOMEp 3aJIaHUs 87
Tun 4
Bec 1

baHku gensaT KJIMEHTOB IO er,[[I/ITOCHOCO6HOCTI/I Ha

KiaccoB. B orBeTe YKaKHUTC 9YHUCJIIO

nuppamu.
5
3aoanue
[TopsiIKOBEII HOMEp 3aJaHHSI 88
Tun 3
Bec 1
Vcranosure coorBercTBre B moaenu DISC:
D JJOMUHUPOBAHUE
| BIIVSTHHE
S CTaOMIIBHOCTH
C COOTBETCTBHUE
3aoanue
ITopsiiKOBBINM HOMED 3a1aHUs 89
Tun 3
Bec 1
Vcranosure coorBercTBre B Monenu DISC:
D KpacHBIN
| JKEITHIN
S 3eJIeHbII
C CHHUH
3aoanue
| TopsiaKOBbIH HOMEp 3a1aHHs | 90
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Tun 1
Bec 1
AHaJTUTHYECKUN CTHIIb OOIICHUS XapaKTEPEeH AJIs YeIIOBeKa THITA o mozaenu DISC.
C
S
D
I
3aoanue
[TopsiAKOBBIN HOMEp 3aJIaHUS 91
Tun 3
Bec 1
Vcranosure coorBercTBre B moaenu DISC:
D BEYLIUI CTUITb OOIICHUS
I IKCIIPECCUBHBIN CTHIIb OOIIICHUS
S MATKUHA CTHJIb OOLIECHUS
C AHAIIMTUYECKHI CTHIIb OOIIEHUS
3aoanue
[TopsiAKOBBIN HOMEp 3aJIaHUs 92
Tun 2
Bec 1

HpI/IHHI/IHbI B3aMMOOTHOIIIEHUH OaHKa 1 KIHEHTa:

B3aHMHOM 3aMHTCPCCOBAHHOCTHU

OTBCTCTBCHHOCTH

1 pepeHIPOBaHHOCTH

CHMKCHUS JIUKBUIHOCTHU

BMEIIIATENIbCTBA

3adanue

ITopsiiKOBBINM HOMED 3a1aHuUs 93
Tun 4

Bec

[EEN

Cucrema BO3HarpaXxXAacHusd U MOOIIPECHUA CYIICCTBYIOMUX KIIMECHTOB, KOTOPAsA MO3BOJIACT

yIepKUBaTh UX, pa3BUBATh OBTOPHBIE MPOJIAXKH U TMOBBIIIATH YPOBEHb - 3TO
nporpamma

JOSUTEHOCTH

3adanue

[TopsiiKOBEII HOMEp 3aJaHHsI 94

Tun 2

Bec 1

ITporpamMa JIOSUIBHOCTH IOMOTaeT OAHKY:

coOpaTh KaueCTBEHHYIO 0a3y aJpecoB

MOJTYYUTh WH(OOPMAITUIO O TIOBEJACHUH KJIMEHTOB

yAepKaTh KIMEHTOB, MPUHOCSIINX HanOOJIBIIYIO MPUOBLITH

CHU3UTH HOBCPUC K 6peHL[y 1 OCBCOAOMJICHHOCTHb O HEM

IMOBBICUTH PACXO0bl HA MAPKCTUHTI 3a CUCT NICPCOHAJIBHBIX HpeJIJ'IO)KeHI/Iﬁ

3aoanue

[TopsiAKOBBIN HOMEp 3aIaHUS 95

Tun 1
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| Bec 1

Campble IpoCThIe MPOrpaMMBbl JIOSTIBHOCTH - 3TO

JIMCKOHTHBIE

OOHYCHBIC

MHOT'OYPOBHEBEIC

KenooK
3adanue
[TopsiAKOBBI HOMEp 3aJaHHS 96
Tun 1
Bec 1

HpOCTOﬁ W TTOHATHBIN IIPUHIMII IIPOIrpaMMBI JIOAJIIBHOCTH, «CITPABCAJIUBLIC CKUJIKHU», €CTh
MOTHUBaLUs COBCPIIATH IMOKYIKH, padHasad CTCIICHb IMOOIIPCHHUA KIIMCHTOB, CropacMbIC CKUIKH,

CJIOKHOCTHU BHEJIPEHHUSI — 0COOCHHOCTH POTrpaMM JIOSUTBHOCTH.
MHOT'OYPOBHEBBIX
JIMCKOHTHBIX
OOHYCHBIX
MAPTHEPCKUX
3aoanue
[TopsiAKOBEII HOMEp 3aJaHHs 97
Tun 3
Bec 1

[1] — ckuaka B Bue BO3BpaTa 4acTH CTOMMOCTH MOKYIIKH Ha KapTy. BKIIFOUUB B 3Ty IporpaMmy
[2] HECKONBKHUX IAPTHEPOB, €€ MOKHO caenarh [3]. Takxke oHa jerko moagaercs [4].
Y CTaHOBHUTE COOTBETCTBHUE:

1 KEII03K

2 JOSIILHOCTD

3 napTHepCcKas

4 reiiMudukanus
3aoanue

ITopsiiKOBBINM HOMED 3a1aHuUs 98
Tun 3
Bec 1

YcTaHoBUTE COOTBETCTBUE:

CSlI WHJIEKC YI0BJIETBOPEHHOCTH KJIMEHTA
CR WHIIEKC OTTOKA I10JIb30BaTeIEH

NPS WHJIEKC TOTOBHOCTh PEKOMEHI0BATh
LTV WHJICKC TTOJTYYE€HHOU [IEHHOCTH
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3AKJJIOYEHUE O COTJIACOBAHUU
PABOYEHN ITPOTI'PAMMBbBI
1O ITPO®ECCHUOHAJBHOMY MOJYJIIO (ITM)

M. 03. OCBOEHUE NPO®ECCHUU PABOYEI'O (OJTHOW WU
HECKOJIBKO)

(Ha3BaHME MPOPECCHOHATHHOTO MOJIYII)

Ipeonpusmue (opeanuzayus) pabomooamens Coepbank Poccun,
CeBepo-Ocerunckoe otaeneHue No 8632
(HaMeHOBaHUE)
Ipucsausaemas xeanupurxayus ___ crienuaIucT OaHKOBCKOTO Jiesa

Paspabomuux paboueii npocpammer IIM:  TyaeBa Jlonuta PycianoBHa, OpenoiaBaTeib
(mommkHOCTH, ©.1.0.)

3AK/IIOYEHUE

1. [Ilpeocmasnennas pabouas npocpamma no I[IM OCBOEHUE TTPOD®ECCUU
PABOYEI'O (OJHOM MJIN HECKOJIbKO) pa3paGoTaHa B COOTBETCTBUH C:

- tpeboBanusimu OI'OC CIIO, yrBepxkaennoro MunoOpuayku PO Ne 67 ot «05»_deBpans
2018 r.;

- OpodecCHOHANbHBIMM  CTaHAAPTAMH,  COOTBETCTBYIOLIMX  NpOo(ecCHOHANbHOM
JeSITeTbHOCTH BBITYCKHUKOB 00pa3zoBaTenbHOM mporpammbl CIIO: mpodeccrnoHambHbI cTaHAapT
"Cneuuanuct mo pabote ¢ 3aioramu’, yTBEp>KIeH MpUKa3oM MHUHHCTEPCTBA TPYyAa U COLIMATBLHOU
3amuThl Poccuiickoit @enepanuu ot 19 mapra 2015 r. N 1761 (3apeructpupoBan MUHHCTEPCTBOM
toctuiii - Poccuiickoir  ®eneparun 9 anpens 2015 1., perucrpanmonHbii N 36798);
npodeccuoHanpHbplii  ctanaapt "CrenuanucT 1O UIOTEYHOMY KpPEIUTOBAHUIO", YTBEPKIEH
npukazoM MuHHCTEpCTBA TpyAa M couuanbHOW 3amuThl Poccuiickoin ®@enepanuum ot 30 Mapra
2021 r. N 1721 (3apeructpupoBan MunuctepcTBoM toctuiiuu Poccuiickoit @enepanuu 30 anpens
2021 r., peructpaunoHHeiii N 36640); mnpodeccuonanbHblii ctangapt "Coenuamuct 1O
NOTPEOUTENHCKOMY KPEIUTOBAHUIO", YTBEPXKAECH NMpHUKa3oM MUHHCTEpCTBA TpyAa U COLUAIbHON
3aumthl  Poccuiickoit ®epepaumu ot 14 HosOps 2016 1. N 646H (3aperucrtpupoBaH
MunuctepctBoM tocturiuu Poccuiickoit ®enepannu 24 HosiOps 2016 1., perucrparmoHHbiid N
44422); mnpodeccuoHanbHblii cTaHaapT "CHEUUAIUCT IO IUIATEKHBIM yciayram'", yTBEpIKIeH
npuKa3zoM MuHHCTEpCTBA TpyAa U couuanbHOW 3amuThl Poccuiickoit @enepauuu ot 14 HOsIOps
2016 r. N 645H (3apeructpupoBad MuHuctepcTBoM toctuin Poccuiickoit denepannn 24 HOSOps
2016 r., peructpaunonHsiii N 44419); npodeccruonanbHblil cTanaapT "CrennasucT 1o onepanusam
Ha MeXOaHKOBCKOM pBIHKE", yTBEp:KJIeH NMpUKa30M MUHHUCTEpPCTBA TPy/la U COLUAIBLHON 3alUTHI
Poccuiickoit @enepaunu ot 14 nHoa0ps 2016 r. N 643n (3apeructpupoBaH MHHHCTEPCTBOM
roctuimu Poccuiickoit @eneparyu 24 Hos6ps 2016 r., peructpaunonssiii N 44421);

- mepeuHeM npodeccuii pabounx, JOMHKHOCTEH CITyXalluX, MO0 KOTOPBIM OCYIIECTBISETCS
npodeCCHOHAIbHOE O0yYeHHE, YTBEPKIECHHOMY MPHUKa30oM MHHHUCTEpPCTBA 00pa30BaHUS M HAYKH
Poccuiickoit ®enepanuu ot 2 uronst 2013 r. N 513, kox qomxHocTH ciyxamux 20002;

- 3aIIpocaMu pabOTOIaTENICH.

2. Cooeporcanue paboueii npoepammul no [IM

M/IK.03.01 Boinosinenue pador no npogeccun 20002 arent 6anka
Paznen [IM.1 Brinonnenue padot no npodeccun 20002 arent 6anka
Tema 1.1. Opranuzanus AeJI0BbIX KOMMYHHUKAIIUAH.

Tewma 1.2. Opranuzanus npoiaxu 0aHKOBCKUX YCITYT.

2.1. Ompasxcaem coeépemeHnble UHHOBAYUOHHbIE MEHOCHYUU 6 PAa3eumuu Ompaciu ¢ y4yemom
nompebrocmetl pabomooameneli.
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2.2. Hanpaeéneno na oceoenue 6u008 npogheccuonanvbHotl 0essmeabHoCmu o CneyuaibHOCmu
(npogpeccuu) 6 coomeemcmeuu ¢ @I'OC CIIO u npuceausaemoii kearupurayuel: CUSUAINCT 110
TYpHU3MY.

2.3. Hanpasneno na ghopmuposarue

- CIeOVIOWUX 00WUX KOMNEmeHYUIL:

OK 1 — BolOuparh cmocoObl pemieHus 3agad  Npo(ecCHOHANBHON  IeATeNIbHOCTH
IPUMEHHUTEIBHO K Pa3IMYHbIM KOHTEKCTaM;

OK 2 — ocymiecTBsATh MOMCK, aHAJIN3 U MHTEPIIPETAINIO WH(OpMAIMK, HEOOXOIUMOMN IS
BBINOJIHEHUS 3a]1a4 IPOPECCHOHATIBHOM 1eATEIbHOCTH;

OK 3 — muiaHupoBaTh M PEalN30BbIBATE COOCTBEHHOE MPO(ECCHOHAIBHOE U JIMYHOCTHOE
pa3BUTHE;

OK 4 - paboTaTh B KOJUIEKTHBE U KOMaH/€e, 3p(EKTUBHO B3aUMOEHCTBOBATh C KOJIJIETaMH,
PYKOBOJICTBOM, KJIINEHTAMU;

OK 5 - ocyIIecTBIIATh YCTHYIO U MUCbMEHHYIO KOMMYHUKALIMIO HA TOCYAAPCTBEHHOM SI3bIKE
Poccuiickoit deneparuu ¢ yueToM 0COOEHHOCTEN COLMAIIBHOTO U KYJIbTYPHOIO KOHTEKCTA;

OK 9 - nucnonp3oBaTh UHPOPMALMOHHBIE TEXHOJOTMH B IPOGECCUOHATIBHOM 1€ TEIbHOCTH;

OK 10 - monp3oBarhcsi NMpO(hECCHOHATBLHOW JTOKyMEHTAalMel Ha TOCyJapCTBEHHOM U
MHOCTPAaHHOM SI3bIKaX;

OK 11 - wucnonp3oBaTh 3HaHUS 1O (UHAHCOBOW TPAMOTHOCTH, IUIAHHPOBATH
HpEANPUHUMATENBCKYIO 1€ATEIbHOCTD B IPO(ecCHOHaNbHOM chepe;

- Cr1edyowux npogeccuoHaIbHbIX KOMNEMeHYULL:

IIK 1.1. — oCyIIeCTBIATh PaCYETHO-KACCOBOE 0OCITY)KUBAHUE KIIUCHTOB;

IIK 1.4. — ocymecTBIsATh MEKXOAHKOBCKHE PACUETHI;

I[IK 1.6. — o0OcmyXHBaTh pacUYEeTHHIC ONEPAIMU C HCIOJIb30BAHUEM PA3UYHBIX BHUJIOB
IJIATEeKHBIX KapT;

[1K 2.2. — ocymiecTBiATh M 0(OPMIIATH BbIJAUy KPEINUTOB;

3. Pabouas mporpamma mpodeccuonanbHoro monayinsi «QCBOEHUE INMPO®ECCUH
PABOYET'O (OJTHOM WJIN HECKOJBbKO)» pazpaboTaHa B COOTBETCTBUM C TPeOOBAaHUAMH
OIoC CIIO, mpukaz Ne 67  or 05.02.2018 r., mpodeccHOHATBHBIMA CTaHAAPTAMHU,
COOTBETCTBYIOIIMX  NMPO(ECCHOHAIBHOW  JEATENbHOCTH  BBIIYCKHMKOB  0Opa3oBaTelbHOMN
nporpammbel  CIIO: mnpodeccuonanpubii ctangapt "Choemuanuct 1o pabore ¢ 3amoramu’,
YTBEPXKACH NPUKa30M MUHHUCTEPCTBA TpyAa U cOLManbHOM 3amuTsl Poccniickoit @enepanuu ot 19
mapta 2015 r. N 1761 (3apeructpupoBan MunuctepcTtBoM toctuunu Poccuiickoit ®enepanuu 9
anpens 2015 r., perucrpaumonssiii N 36798); mnpodeccronanbhblii ctangapt "Crnenuanuct mo
UIIOTEYHOMY KpEAMTOBAaHHUIO", yTBEPXKAEH NMpUKazoM MuHHUCTEpCTBA TpyAa U COLMAIbHOM 3alUThI
Poccuiickoit ®enepaunu ot 30 mapra 2021 r. N 172 (3apeructpupoBaH MHHHUCTEPCTBOM
toctuin - Poccuiickoit  ®eneparmu 30 ampenst 2021 1., peructpauuonHHeii N 36640);
npodeccuoHanbHbIN cTanaapT "CrenuanicT Mo MoTpeOUTeNbCKOMY KPEeIUTOBAHUIO", YTBEPKIEH
MpUKa3oM MUHHCTEpCTBA TPy/a W COMHaIbHON 3ammuThl Poccuiickoit denepanun ot 14 HOSOps
2016 r. N 646H (3apeructpupoBan MuHuctepcTBoM toctuiiu Poccuiickoit ®enepannn 24 HosOps
2016 1., peructpauuoHHbli N 44422); npodeccuoHanbHblii crangapt "Coenuanuct 1o
IUTATEXHBIM yciayram', YTBEp)KIEH IpHKa3oM MUHHCTEpCTBA TpyZJa M COLMAIBHOW 3alUThI
Poccuiickoit @enepauru ot 14 nHos6ps 2016 r. N 6451 (3apeructpupoBaH MUHHCTEPCTBOM
foctuiu - Poccuiickoit  ®epepaunn 24 HosOps 2016 1., peructpaumoHHbiii N 44419);
npodeccCHoHANbHBIA cTaHAapT "CHnenuaaucT 1O omneparusM Ha MEKOAaHKOBCKOM pBIHKeE',
YTBEPXkKACH NPUKa3oM MUHUCTEPCTBA TPYAA U COLMANIbHOM 3ammThl Poccuiickoit @enepanuu ot 14
HOs10pst 2016 r. N 6431 (3apeructpupoBan MunuctepcTBoM tocturiu Poccuiickoit deaepannn 24
HOsA0ps 2016 r., peructpanoHubiii N 44421);

nepeyHeM mnpodeccuil padbounx, JOKHOCTEH CIyXKalluX, MO0 KOTOPBIM OCYLIECTBIISETCS
npodeccuoHagbHOe 00yueHHe, YTBepKISHHOMY MpuKa3oM MuHHCTEpCTBAa 00pa30BaHUS U HAyKH
Poccuiickoit ®enepanuu ot 2 uronst 2013 r. N 513, kon goimkHocTH ciryxaniux 20002,

BeiBoa: pabouas mnporpamma I[IM «OCBOEHUE TTPO®ECCHUU PABOYEIO
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(OTHOM MU HECKOJIBKO)» 103BOIsET MOATOTOBHTH CIHEHAINCTA CpEeIHEro 3BEHa ¢
MMPUCBOCHUCM KBaJII/I(l)I/IKaHI/II/I crenmaJImucT 0AHKOBCKOI'0 aejJa B COOTBETCTBUU C Tpe6OBaHI/IHMI/I
®dI'OC CIIO, npodeccuoHaTbHBIMU CTaHIAPTAMH, MOTPEOHOCTSIMU pErHOHA U 3alpOoCaMu
paboroaaTenei.

[TAO «CGepbank»
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