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1. OBIIIASI XAPAKTEPUCTUKA PABOUYEM ITIPOI'PAMMbBI YYEFHOM
JUCHUIIVIMHBI
OI1.01 CEPBUCHAS JEATEJIBHOCTD B TYPU3ME U I'OCTEIIPUMMCTBE

1.1. MecTo IMCHUILIMHBI B CTPYKTYPe OCHOBHOH 00pa3oBaTe/IbHOI NPOrpaMMbl:

VYuebnasa aucuumuinHa «CepBUCHAsI ACATENBHOCTh B TYPU3ME U FOCTENIPUUMCTBE» SIBIISETCS
00513aTeNIbHON YaCThI0 00IIEeNpodeCcCCHOHATHLHOTO IIMKIJIAa OCHOBHOM 00pa30BaTeIbHOM MPOrpaMMEbI B
cootBeTcTBUU ¢ ©I'OC CIIO 1o cnenuaisHOCTH.

Ocoboe 3HayeHHWE IUCHMIUIMHA uMeeT npu (opmupoBanun u pazsutun OK 01-02,

OK 04-05,

OK 09

1.2. leab ¥ IuIaHMpyeMble Pe3yJbTAThl OCBOEHUS TUCHMIIUHBI:
B pamkax mnporpaMMmbl yueOHOW AMCHUUIUIMHBI OOYYaroOIIMMHCS OCBAMBAIOTCS YMEHUS

Y 3HAHUS
Kon VMenus 3Hanusa
I1K, OK
OK 01- | mpoBOomuT,  MOMCK B  pa3NUYHBIX | HCTOPUM U TeOpHUM B cdepe Typusma
02, IMOMCKOBEIX CUCTEMAX; Y TOCTEIIPUUMCTBA,
OK 04- | ucnonb3oBaTh pa3ivyuHbIe BUIBl yUEOHBIX | KJIaccU(PHUKAIUI YCIYT U CEpPBHCA;
05, U3JIaHUl; METOJI0B MOHUTOPUHTIA PbIHKA YCIIYT;
OK 09 | npuMeHATh METOJUKHU CaMOCTOSITENIbHOM | MpaBUJI  OOCITYXHBaHHUS  MOTpeOuTenen
paboTel C  y4yeToM  OCOOEHHOCTEH | YCIIYT.
U3y4aeMOil TUCHUTUINHBI;
OMHUCHIBATh METOAbl MOHMTOPHHTA PBIHKA
YCIYT;
BOCIPOM3BOAMTH MpaBuUia OOCITYKUBAHUS
norpebureneit yciyr
2. CTPYKTYPA U COAEP) KAHUE YYEBHOU JUCHUIIJIMHBbI
2.1. O0beM yueOHOI JMCUMIIJIMHBI M BUABI Y4eOHOI padoThI
Buj yueOHoii padoThl O0bem B yacax
O0bem o00pa3oBaTebHOI MPOrpaMMbl Y4eOHOM JMCIUIITHHBI 118
B T.4. B opMe NPAKTHYECKOH NOATOTOBKH
BT. U..
TEOpeTUIEeCKoe 00ydeHne 46
MPAKTUYECKHUE 3aHITUS 46
Camocmosmenvras paboma
IIpomeskyTouHas arrectauus B gopme IK3aMeHa 4




2.2. TeMaTH4yeCcKMil IJIAH U COJAepKaHMe YUeOHOH TUCUMIIJIMHBI

Koabt
Oo0beMm, akaj. 4. / A .
KOMIIeTeH Ui,
B TOM 4HcJje B
(popmupoBanuio
HaumenoBanue Copep:xanue yuedOHOro MaTepuasia u GopMbl OPraHU3aLNHU 1eSITeJIbHOCTH popme KOTODLIX
pa3aesioB U TeM 00y4Jaroumuxcs NMPaKTHYECKOM P
crnocod0cTByer
MOJAr0TOBKH,
3J1eMEHT
akaj. 4.
NPOrpaMMbl
1 2 3 4
Pa3nen 1. TeopeTnueckue 0OCHOBBI CEPBHCHOM 1eSITEJILHOCTH 54/18
Tema 1.1. OcHoBbl | Coaep:xkaHue y4eOHOIr0 MaTepHaJia 31 OK 01-02,
TeOpHUH yCJIyT [Tousstue  ycnmyru.  CpoiictBa  ycayru.  Tumbsl  ycliyr:  HpOM3BOJICTBEHHBIE, OK 04-05,
pacrpeesIuTeNbHBIE, npogeccuoHaIbHbIE, OTpeOUTENBCKUE, OO0IIIECTBEHHBIE. OK 09
Knaccugpukamuss ycayr 1O NPUHIWINAM: BEHIECTBEHHOCTH WM HEBEIIECTBEHHOCTH,
MaTepHaJbHbIe U HEeMaTepHaJlbHbIE, CTaHJapTU3UPOBAHHbIE U TBOPUYECKHUE,
IIPOM3BOJICTBEHHBIE U HEIPOU3BOJCTBEHHbIE, KOMMEPUYECKHUE U HEKOMMEPUYECKUE, YHUCThIE 14
U CMEIIAHHbIEe, WJealbHble MU peajbHble, JETUTUMHBIE U HEJIETUTUMHBIC, JMYHOCTHBIE
U O€3/IMYHbIEe, TNPOCTHIE U CIOXKHBIE M T.0. YCIYIM B COBPEMEHHOH SKOHOMMKE H UX
0CcOOEHHOCTH Kak ToBapa. PbIHOK ycayr uero ocoOeHHocTd. Ilokymarenbckuii puck B
chepe ycmyr. MapkeTuHroBasi cpefna npeanpustus cepBuca. CerMEHTHPOBAHHME PBIHKA
YCIIYT.
B ToM 4nc/ie NpaKTHYeCKUX U JJA00PATOPHBIX 3aHATHIA 10
XapakTepHuCTUKa OCHOBHBIX MTOKa3aTeneu yciyr 10
CamocTtosiTeibHas padoTa 00y4alOIMXCcs 7
Tema 1.2. | Conep:xxanue yueOHOT0 MaTepHaJia 23 OK 01-02,
CymnocTs CepBuc kak znesrenbHocTb. OCHOBHBIE 33/1a4i COBPEMEHHOTO CEpPBHUCA: KOHCYJIbTUPOBAHHUE, OK 04-05,
CHCTEeMbI CEpBHCAa | TIOJrOTOBKAa IE€pCOHAaja W MOKyMaTenls, Iepefadya  HEeoOXOAUMOW  TEXHUYECKOU OK 09
JOKYMEHTAIlUM, JIOCTaBKa W3JeNus, NpUBEACHUE WU3IeNus B paboyee COCTOSHHE,
ornepaTHBHAs IIOCTaBKa 3amacHbIX dYacTei, cOop U cucTeMaTusauus HHPOpMaIuH, 10

¢dopMHpoBaHHE TOCTOSHHOW KJIMEHTYpbl pbIHKA. BHIBI CEpBUCHON /1EATENBHOCTH.
OcHoOBHbIE BUJIbI: TEXHUYECKUN, TEXHOJIOTUYECKUH, NHPOPMAIIMOHHO-KOMMYHUKATHBHBIH,
TPaHCHOPTHBIM, rymanuTapHbeli. Knaccupukamuss cepBuca: 1O  BpEeMEHH  €ro
OCYLIECTBJICHHs], 10 COAEPKAaHUI paldoT, MO HANpPaBICHHOCTU YCIYTr, MO CTENEHU




aJIanTaluy K MoTpeOuTessiM, o MacmTaldy u T.1. OCHOBHBIE MOJIXOABI K OCYIIECTBICHUIO
cepBuca. TeHJICHIIMU COBPEMEHHOT0 cepBuca. [[pUHIIMIIBI COBPEMEHHOTO CepBHCa.

B ToM unciie npakTHYecKuX U J1a00pPATOPHBIX 3aHATHI 8
XapakTepuCTUKa KIACCU(PHUKAIIMHA TOTPEOHOCTEH B yCIyrax 8
CamocrosiTesibHAasi padoTa 00y4a0ImmMxcst 5
Paznen 2. Opranu3auusi CepBUCHOI 1eATeJbHOCTH 70/28
Tema 2.1. | Coneprxkanue y4eOHOT0 MaTepuajia 41
IIpenocraBiienue OCHOBHBIE XapaKTEPUCTUKH MATEPUATILHBIX U COIUATBHO-KYJIbTYPHBIX ycayr. Crenuduka OK 01-02,
OCHOBHBIX  BH/OB | IPEAOCTABICHHUS  YCIOyr: TIOMEIIEHHe, OOOpYyJIOBaHUE, TMEPCOHAN,  OpPraHU3aALUSI OK 04-05,
yCJIyr. ®opmMmbl, | 00CTY)KUBAaHUS, OCHOBHBIE 3Tallbl MCIOJHEHUSA ycIyr. TpeGoBaHMs MO MPEIOCTABICHUIO OK 09
MeTOJbl, NPaBWJA | yCIyr: 0043aTeNbHOCTh MPEUIOKEHMS, HEO0OS3aTEIIbHOCTh HCIOJIb30BaHUS KIIMEHTOM,
00c/yKUBAHUA 3IaCTUYHOCTh CEepBHUCA, YAO0OCTBO cepBHca, MH(OPMALIMOHHAS OTAaya CEepBHCA, pa3yMHas
norpeduTeIeil. LIEHOBAsI MOJIMTHKA, FAPaHTUPOBAHHOE COOTBETCTBUE IPOU3BOCTBA CEPBUCY.
KauecTBoO Cepauc kak notpedHocTh. Ponb cepBrca B yIOBIETBOPEHUH MTOTPEOHOCTEH UeIoBeKa.
CEePBUCHBIX ®a3pl BBIOOpAa MOTPEOUTETSIMH TOBAPOB M YCIYT: II€Nb, MPUHSATHE PELICHHUsS, NEHCTBHA,
yeayr yIIOBJIETBOPEHHE MOTPEOHOCTH.
DopMbI 1 METOBI 00CITY)KUBaHUS ToTpeduTeneil. Dopmbl: 00CITy)KUBaHUE ITOTpeOUTENEH B
CTAllMOHAPHBIX  yCJOBHSX, OOCIy)KMBaHHWE TMOTpeOuTEeNed C BBIE3JOM Ha  JIOM,
OECKOHTAKTHOE OOCIIy)KHBAaHHE IO MECTY JKUTENIbCTBA MOTPEeOUTENs, OOCIIyKUBAaHHE C
HCIIOJIb30BaHNEM OOMEHHBIX (POHJ0B TOBAPOB. MeTo/bI: 00CTYKMBAaHUE CIIEUATNCTOM IO
CEepBUCY, CAMOOOCITyKUBAaHHE, IKCIPECC-00CTyKMUBaHNUE U T. 1. 14

OOcnyxuBanue mnoTpeduTeneli B KOHTAKTHOW 30HE. [lOHATHE «KOHTAKTHOW 30HBI».
CooTBeTcTBHE KOHTAaKTHOM 30HBI XapaKTepy M COACPKAHHUIO CEPBHCHOM JEATEIBHOCTH;
TEXHUUYECKasl OCHAILIEHHOCTD; IOMEIIEHUS; 00pa3iibl U3/IEIHIf; ONMCAaHUE YCIIYT; CTOUMOCTD
YCIIYT.

[Toxazarenn  mpogecCHOHaIbHOIO  YPOBHA  IEpCOHaja B KOHTAaKTHOM  30He.
[TpodeccnonanbHbple KayecTBa COTPYIHUKA: HE MNPUYMHATH MNOTPEOUTENIO YCIyrd
HeynoOcTBa 0e3 KpaifHel HeOoOXOIMMOCTH, HE JIOMYCKaTh BO3HHUKHOBEHHUS Yy HEro
00JIE3HEHHBIX UM HENPUATHBIX

OIIYIIEHUH, ObITh 00XOAUTENbHBIM, JII00e3HbIM. KybTypa cepBuca.

[lpaBuna  oOcnyxuBanusi  norpedutenedt. Cucrtema  3aKOHOJATEIbHO-TIPABOBBIX,
HOPMATUBHBIX, TEXHHUYECKUX JIOKYMEHTOB IO PEryJHpPOBAHUIO OTHOIIEHUN MEXIYy
VCIIOJTHUTEISIMU

YCIYT W MOTPEOUTENSIMU, YCTAHOBJICHHUIO MPaBWJI KOHKYPEHTHOW OOpbOBI, OrpaHUYEHUIO
PHCKOB.




JloroBop Kak OCHOBaHUE JJIsl OKa3aHUs ycayT norpedurento. Pacrop;kenue norosopa.
OTBETCTBEHHOCTh CTOpPOH. Bo3memienne yObITKOB. HemocTaTkum oOKa3aHHOW —YCIYTH.
[Tpouenypa omiatel yCIyr.

KauectBo ycnyru. KauectBo oOcnmyxkuBanusi. Cucrema mokasarened ycllyr: Ha3HaueHUs,
0€30MacHOCTH,  HAJAEKHOCTH, COIMAIBHOTO  HAa3HAYEHUS  YCIYI, O3CTETUYECKHE,
UHPOPMATUBHOCTH YCIYT, NpodeccuoHanu3ma mnepcoHana. OCHOBHBIE XapaKTEPHUCTUKU
KaueCTBEHHOCTU: CBOEBPEMEHHOCTh, CKOPOCTb, KOM(OPTHOCTh, JTHKA, JCTETHKA,
KOMILIEKCHOCTh, HMH()OPMAaTHUBHOCTb, JIOCTOBEPHOCTh, JOCTYHMHOCTb, O€30MacHOCTH,
SKOJIOTHYHOCTb U T.J. (110 IPUMEHEHHUIO).

KonTpons kauectBa yciyr. Cucrema KOHTpOJIS KauecTBa. MeTo bl KOHTPOJIS: LIE€TU
NpPUMEHEHUs, (PHU3UKO-CTATUCTUYECKHE TPHU3HAKK U MpoUeAypsl, (popmupoBaHUE
pesynbraroB. HopmaruBao-nipaBoBas 6a3a: @3, [1pasuia, cucrema 'OCToB.

B ToM unciie npakTHYECKHUX M JIA00PATOPHBIX 3aHSITHIA 12
YTouHeHHE XapaKTePUCTUK U CHEU(UKH MPETOCTABICHUE PA3JIMUHBIX YCIYT 6
OrnpezesieHre KauecTBa CEPBUCHBIX YCIIYT 6
CamocrosiTeibHasA padoTa 00y4YalOmMXxcst 5
Tema 2.2. | Conepxxkanue y4eOHOro MaTepuajia 29
OcymecrBiieHue CouuanbHO-KYJIBTYypHBIC YCIyTd. TypUCTHYECKUE YCIYTH. DKCKYPCHOHHBIC YCIyTH. BUIBI TypoOB. OK 01-02,
yeayr Buasl TypucTckoro cepBuca: BHyTPEHHUH, BbE3JHOM, BBIE3JHOM, caMOAESITENbHbIN Typu3M. Busl OK 04-05,
CEPBHCHOM IEATENBHOCTH: YCIYTH TypolepaTopa, YCIyry TypareHTa, yCIyr Ipu caMoJesITeTbHOM 8 OK 09
TypHU3Me, SKCKYPCUOHHBIC YCITYyTH, YCIYTH NPEANPHUATHS THTAHNUS.
Kommiekc ycayr. JlonoNHUTEIbHbIE YCIYTH.
B Tom unciie npakTHYECKUX M JIA00PATOPHBIX 3aHSATHI 16
TypuCTCKHE, DKCKYPCUOHHBIE, TOCTUHUYHBIE YCIYI'M M YCIYyTH NPEANPUATUS MUTAHUS. 16
DopMHUpOBaHUE U TTPOJIBIXKEHIE HOBBIX YCIYT B c(hepe Typr3ma U TOCTEITPUUMCTBA
CamocrosiTeibHas padoTa 00y4alOIMXCs 5
IIpomeskyTouHas arTecTauus 4

Bcero:

118




3. YCJIOBHUA PEAJIN3AIIMU YYEBHOM TUCIUILIMHBI

3.1. lnsg peanuzamnuu mporpaMMbl y4eOHOM TUCIIMIUIMHBI JOJDKHBI OBITH MPEAYCMOTPEHBI
CJIEIyIOIINE CIIEIUAIbHbIC TOMEIICHUS:

Kabuner «lIpennpuHumarenbCcKkoi 1eSTeIbHOCTH B c(hepe TOCTHHUYHOTO Ou3Heca.

Ne

\ Haumenosanue o60opynoBanus

TexHmueckoe onrucaHue

| ClIeIII/IaJ'[I/I3I/Ip0BaHHaﬂ Me0eIb H CHCTEMbI XPaHECHHUSA

OcHoBHOe 000py10BaHHuE

1 | mocamo4HbIe MECTa MO KOJUYECTBY 00 yUJAIONTUXCS
2 JIOCKa ydeOHast

3 IUIAKTAYECKUE TOCOOMS

4 | mporpaMMHOE 00€CIICUCHHE

5 BUJICO(HIIEMEI 110 PA3JIMYHBIM TEMaM

6 | pabouee MecTO MpenoaaBaTest

1T

CXHUYCCKHUE CpeacTBa

OcHoOBHOE 000py10BaHE

1 | BugeoobGopynoBanue (MyJbTHMEIUHHBIA  MPOEKTOP
9KpaHOM WJIM TEJIEBU30p, WIN IIa3MEHHAs! IAHEIb)

2 | 9KpaH, IPOEKTOP, MarHUTHAs JTOCKa

3 | KOMITBIOTEPHI 1O KOJIUYECTBY IMOCATOYHBIX MECT

4 | mpodeccroHaIbHBIE KOMITBIOTEPHBIE TPOTPAMMBI

111 lemoHcTpauMoHHbIE YUeOHO-HATJIsIIHbIE OCO0US

OcHoBHOe 000py10BaHHE

1

| MUNAKTUYECKHAE TT0COOMS

3.1 MaTepuajbHO-TEXHHUYECKOE 00ecreueHue
Peanmzamust mporpaMMbl  y4eOHON  IWCIIMILTAHBI

MMPpONU3BOAUTCA C TPHUMCHCHUCM

JMCTAaHIMOHHBIX TEXHOJOTUH M TpeOyeT Hanu4us SIIEKTPOHHOW 00pa30BaTEIbHOW Cpelbl;
yueOHOro kaOuHeTa.

OGopynoBanue y4ueOHOro KaOuHeTa:

® KJIaCCHasl TOCKa;

® TI0CaJOYHBIC MECTA MO KOJIUYECTBY O0YUAIOIINXCS;
e pabouee MecTO MpernoaaBaTes;
[ ]

y4eOHO-TIPaKTHUECKOE o0opy0BaHue, HeoOxoaumoe JUTS IIPOBEICHUS
IPEyCMOTPEHHBIX MPOrpaMMOM TMpakTUYeCKuX 3aHATUH. B coorBercTtBHe ¢ m.4.4.
@I'OC CIIO nomyckaercs 3aMeHa 000pyI0BaHUS €r0 BUPTYAIIbHBIMU aHAJIOTaMH.

Texnn4yeckue cpeacrsa o0yueHus:
e  KOMIBIOTEPHI C BHIXOJIOM B ceTh Internet;

e cait <«JImyHag cryaus» C  BO3MOYKHOCTBIO

00pa30BaTENbHBIM PECYPCOM;

®  DIIEKTPOHHBIEC OUOIMOTEUYHBIE PECYPCHI.

YueOHO-MeTOAHYECKOE 00ecIeyeHe JUCHUIIINHbBI:

paboTBl €  DJIEKTPOHHBIM

®* MCTOANYCCKUC YKA3aHUs MO0 OPraHu3anuu NpakKTHICCKUX 3aHATUM;

®* MCTOANYCCKUC YKa3zaHUs 110 CaMOCTOSTEILHOMI pa60Te.

IIporpammHoe o0ecnieueHue:

HpOI‘paMMHOC O6€CH€‘-ICHI/IC, SABJIAIOIICCCA YaCTbhIO 3J'ICKTpOHHOI71 I/IH(I)OpMaI_II/IOHHO-




o0pa3oBaTenbHOM cpebl M 0a3upyrolieecs Ha TeIEKOMMYyHUKAIIMOHHBIX TEXHOJIOTUSX

-KOMITbIOTEPHBIE 00Yy4aroIIue MPOrpaMMBl;

-TPEHUHT'OBbIE U TECTUPYIOLIUE TPOTPAMMBI;

-MHTEJUIEKTYallbHbIE POOOTHU3UPOBAHHBIE CUCTEMbl OIICHKHM KadecTBa BBIMOJIHEHHBIX
pabor.

[Iporpamma ympapnenus oOpaszoBarenbHbM TporieccoM B DUOC (MudbopmarmonHas
texnousorus. [Iporpamma ynpasienust oopazosarenbHbiM mpoiieccoM. KOMBAT).

3.2. UndopMmanoHHOe obecrnedeHne peajn3alui NPOorpaMMbl
OCHOBHBbIE HCTOYHUKH
1. Pynenxko, JI. JI. CepBucHas nestenbHOCTh : yuyeOHnoe mocodue / JI. JI. Pynenko. — 3-e
nu3a. — Mockaa : JlamkoB u K, Aii [Tu Op Menua, 2021. — 207 ¢. — ISBN 978-5-394-04001-6.
— Texkcr : anexrponnbiii // Iudporoit obpazoBarenshbiii pecypc IPR SMART : [caiit]. —
URL.: https://www.iprbookshop.ru/99368.html
2. OcHOBBI cepBHCHON aesTenbHOCTH : yueOHoe mocobue / I'. A. Hlepbakos, H. T.

Mengenesa, II. A. Cynrypos, E. M. Peapkuna. — Tiomenp : TroMeHCKUI MHAYCTpUATBHBIMA
yauBepcuret, 2021. — 90 c. — ISBN 978-5-9961-2775-7. — TekcT : AIEKTpOHHBIN //
Lludpposoii  oOpazoBatenmpHbli  pecypc  [PR SMART :  [caiir]. —  URL:

https://www.iprbookshop.ru/122406.html

JlonoJHUTEeIbHbIE HCTOYHUKH

1. AnocoBa, T. I'. Texnonoruu komdoprta: yuebHoe nocodue st CIIO / T. I'. Anocosna,
K. Tanues. — 2-e uzn. — Capatos, ExatepunOypr: [IpodoOpazoBanue, Ypansckuii deaepanbHbIiA
yauBepeuter, 2019. — 71 c. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — Tekcr:
DIIEKTPOHHBIN //  DNeKTpoHHBIM pecypc nmdpoBoii obpasosarenbHOil cpenst  CIIO
PROFo6pa3zoBanue : [caiit]. — URL: https://profspo.ru/books/87883

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUAA

YYEBHOU JUCIHUATLIIAHBI
Pe3yabTaThl 00yueHus Kpurepun ouenku MeToabl OLIEHKH
Ilepeuenn 3HaHMH, | Onucanue METOOB
OCBaMBAEMBIX B paMKax | MOHUTOPUHIA PBIHKA YCIIYT;
JUCUHUTIINHBIL: MpaBUil oOcnyxxuBanue | LtynupoBanue
3HaHME HCTOPUU U TEOPUHM B | MOTpPEOUTENEH. TecTtupoBanue
chepe Typu3Ma BrinonHeHne npakTH4ecKux
W TOCTENIPUHAMCTBA, 3aaHui
3HaHUE Kiaccu(ukauuil yciayr KonrtponsHas pabora
W CEpBHUCA; BrinmonHenune 3aganuii Ha
3HaHUE METOJ0B MOHUTOPHHIA g depeHIaIbHOM 3aueTe
PBIHKA YCIIYT;
3HaHUE MpPaBUI OOCITYKHBaHUS
MoTpeOuTeNneH yCyr.




[lepeuenb YMEHUH,
OCBauBacMbIX B paMKax
JUCIUTIAHBI

YMCHUC OIIUChIBATh  MCTOABbI
MOHHUTOPHUHTA PHIHKA YCIIYT;
YMCHUC BOCIIPOU3BOJUTD
npaBuiIa 00CITy)KMBaHHS
oTpeduTeNneil yciyr;

yMEHHE TIOMCKAa M IPUMECHEHHS
MPAaBOBBIX JOKYMEHTOB.

Onucanue METOI0B
MOHUTOPHHIA PBIHKA YCIIYT,

Bocmpoussenenue HpaBHII
o0CITy>)KUBaHHE
noTpeouTene;
[Ton6op HOPMAaTHUBHO-

IIPpaBOBLIX TOKYMCHTOB







