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1. OBIIIASI XAPAKTEPUCTHUKA PABOYEI ITPOT'PAMMBI
IMPO®ECCHUOHAJIBHOI'O MOAYJIA
IIM.01 OPTAHM3AIIUS U KOHTPOJIb TEKYIIEN JEATEJIBHOCTHU CJIYXB
NPEANPUATHUN TYPU3MA U TOCTEINPUAMCTBA

1.1. Hean 1 njiaHupyeMbie pe3yJbTAaThl 0CBOEHHS NMPO(PecCHOHATBLHOI0 MOTYJIsI

B pesynbTare m3ydeHus NnpodeccCHOHAIBHOTO MOAYJS OOYYaroImuecs JOJDKHBI OCBOUTH
OCHOBHOHM BHUJ JeATENBHOCTH «OpraHu3anus | KOHTPOJb TEKYIIeH NeATEIbHOCTH CIIyKO
HOPEINPUATHA TypH3Ma W FOCTCHPUUMCTBAa» W COOTBETCTBYIOIIME €My OOIIME KOMIICTCHIIMH W
po(hecCHOHATTLHBIC KOMIETCHITHH:

1.1.1. TlepeueHb OOIMMX KOMITETCHIIHIA

Kon HanmeHnoBaHue 001X KOMIETEHINH

OK 01 Beibupats  cnocoObl  pemieHMs  3aga4  NPOoQEecCHOHAIBHON  JeATeIbHOCTH
IPUMEHUTEIBHO K Pa3IMYHbIM KOHTEKCTaM
Hcnonp30BaTh COBPEMEHHBIE CpEACTBA IIOMCKA, aHajiW3a U UHTEPIpETAlUU

OK 02 uHpopManuy, U MHGOPMALMOHHbIE TEXHOJOIMM JJIi  BBIIOJIHEHUS  3adad
poeCCHOHAIBHON e TEIHHOCTH
[InanupoBaTh W peaqn30BBIBATh COOCTBEHHOE NPO(GECCHOHATBHOE M JIMYHOCTHOE

OK 03 pa3BUTHE, MPEINPUHUMATEIbCKYIO AESITEIbHOCTh B MpodeccnoHanbHoi cdepe,
UCIIONIb30BaTh 3HAHUA 1O ()MHAHCOBOW TPAMOTHOCTH B PA3IMUYHBIX KU3HEHHBIX
CUTYaLUAX

OK 04 O} dexTuBHO B3aUMOICHCTBOBATH U PaOOTaTh B KOJUICKTHUBE M KOMaH/IE
OcCylecTBISATh YCTHYIO U NMCbMEHHYI0 KOMMYHHUKAIIMI0 Ha TOCYJapCTBEHHOM

OK 05 sa3pike  Poccuiickoit  @enmepanuu ¢ y4eToM  OCOOCHHOCTEM  COLMAIBHOTO
U KyJIBTYPHOTO KOHTEKCTa
ConelicTBOBaTh  COXPAHEHUIO  OKpYXKaloIled Cpeabl, pecypcocOepexeHuIo,

OK 07 OpPUMEHATh 3HaHMA 00 M3MEHEHUM KJIMMaTa, MPUHLUUIB  OepeXIIMBOrO
IIPOU3BOJICTBA, 3()(PEKTUBHO JEHCTBOBATH B YPE3BBIYAMHBIX CUTYALIUSIX

OK 09 [Tonb30BaTbess  MpodecCHOHANbHOW  JIOKYMEHTallMed Ha  TOCYJapCTBEHHOM
Y MTHOCTPAHHOM SI3bIKaX

1.1.2. [lepeuensb mpogeccuOHATBHBIX KOMIETEHIIH

Kon HanmeHoBaHMe BUAOB JeATEJIBbHOCTH M NPO(PECCHOHATBHBIX KOMIIETEHIIHI

B 1 Opranuzanuys 1 KOHTPOJIb TeKYIIeH AeSITENHbHOCTH CITYKO MPEANPUITHIA TypHr3Ma
U TOCTENPUHUMCTBA

K 1.1 [TnanupoBaTh TEKYIIYIO IEATEIHHOCTh COTPYAHUKOB CIYXKO MPEANPUATHNA TypHU3Ma
U TOCTENPUHUMCTBA

K 1.2 OpraHu30BbIBaTh TEKYIIYIO AEATEIBHOCTh COTPYAHUKOB CITYXKO MPeanpusTHIA
TypU3Ma U TOCTENPUNMCTBA

IIK' 1.3 KoopaunmnpoBaTh 1 KOHTPOJIUPOBATH AEATEILHOCTh COTPYIHUKOB CITYKO
MpeaNpUATHI Typu3Ma U FrOCTEPUUMCTBA

I[IK 1.4 OcymecTBIATh pacyeThI ¢ MOTPEOUTEISIMH 32 TIPEIOCTABICHHBIC YCIYTH




1.1.3. B pe3ynbpTaTe 0CBOCHHSI MPOPECCHOHATBHOTO MOTYJIsl 00YUaIOIIUIACS JOIKEH:

Bnaners HaBBIKaMU

MPOU3BOIUTH KOOPAMHAIMIO PabOThI COTPYAHUKOB
c CITYKOBI IIPEAPUATHS Typu3Ma u
rOCTEIPUIMCTBA;

OCYIIECTBIISITh OPraHU3ALMUI0 U KOHTPOJIb PabOThI
COTPYAHUKOB CIYXObl TPEONPUATHS TypU3Ma U
rOCTEIPUIMCTBA;

UCTIOJB30BAaTh TEXHHUKY IIE€PErOBOPOB, YCTHOTO
oO0IIeHus, BKJIIOYas Telae(OHHBIE TIEPETOBOPEI.

YMeTs

BJIQJICTh TEXHOJIOTUEH JIEIONPON3BO/ICTBA (BEICHNE
JOKYMEHTALlMK,  XpaHEeHHEe W  H3BJICUYCHHE
uHpOpMaIuN);

B3aUMO/ICHCTBOBATH c TypoInepaTropamu,
OKCKYPCHOHHBIMH ~ OIOpO,  KaccaMH  MPOHaKU
OUJIETOB;

BIAJETh  TEXHUKOW  TIEPEroBOPOB,  YCTHOTO
oO01IeHus1, BKIIIOYas TeJaeOHHBIC TIEPETOBOPHI;
BJIJICTh KYJIbTYPOH MEKIMYHOCTHOTO OOIICHHSI.

3HaTh

3akoHOAaTeNnbcTBO Poccuiickorn @Denepanuu B
cdepe TypusMa U TOCTEIPUUMCTBA;

OCHOBBI TPYJIOBOT'O 3aKOHOAATENbCTBA Poccuiickon
denepanuy;

OCHOBBI OpraHu3aluy, IUIAHUPOBAHUS U KOHTPOJIA
JIEATEIIbHOCTU COTPYIHUKOB;

TEOpHUsl MEXKINYHOCTHOTO M JIEJIOBOTO OOIICHHS,
MEePEroBOPOB, KOH(MIMKTOIOTUH;

OKAa3bIBaTh MEPBYIO TOMOIIIb;

LEHbl HAa TYPUCTCKUE NPOAYKTBI MU OTIECIbHBIC
TYPUCTCKHUE U JOMOJHUTEIBHBIE YCIIYTH;
ACCOPTUMEHT W XapaKTEPUCTUKH MpEeIJIaraeMbIX
TYPUCTCKUX YCIIYT;

MPOrPaMMHOE oOecrieueHue JIEATEIIbHOCTH
TYPUCTCKUX OpraHU3allNN;

ATHUKY JIEJIOBOTO OOIICHNUS;

OCHOBBI JI€JIONPOU3BOJICTBA.

1.2. Kotn4ecTBO 4acoB, 0OTBOJHMOE HA OCBOCHHE NNPO(PECCHOHAIBLHOTO0 MOLYJIs

Bcero gacos — 441

B TOM 4HCIIe B (hOpMe MPAKTUIECKON MOATOTOBKU — 235

N3 Hux Ha ocBoenue MJIK — 355

B TOM YHCJIe BO B3aUMOJICUTBHH C TIperogaBareiaeM-60

camocTosiTenbHas padbora —295
NPaKTUKH, B TOM dHclie yaeOHast — 36

MPOU3BOJICTBEHHAS — 36

[TpomexyTouHas atTectanus — 14.




2. CTPYKTYPA U COAEP/ KAHUE NTPO®PECCHUOHAJIBHOI'O MOAYJIA
2.1. CrpykTypa npoecCHOHAIBLHOT0 MOXYJISI

O6BeM MpohecCHOHATBHOTO MO, aK. Jac.

o
=5
Komst 2 % % . O6yuenue no MJIK TpaxTig
npoQecCUOHANBHBI HauMeHOBaHus pa3aenon Beero, | 2 o | 0P B ToM uncne
X 06ImX PO(ECCUOHANBLHOTO MOTYJISt Jac. : S é’[ riec
KOMIICTCHIHI E é = o JlaGopatopusIx. u CamocrostensH | [IpomexyrouHas | YueOnas HpomssoncraeiHa
s SanT TPAKTHHACCIHX. s paboTa aTTecTalus &
i 3aHATHH aip H
1 2 3 4 5 6 7 8 9 10
K 1.1. Paznen 1. Opranuzanus
OK 01 -OK U TEXHONIOTHH paboTel  cimyxk0 76 30 10 8 70 18 9
05; OK 07; MpeaPUATHH Typu3Ma
OK 09 Y TOCTEIIPUHUMCTBA +
K 1.2. Paznen 2. OcHoBBI
OK 01 - OK JIeJIONIPOU3BOACTBA
05; OK 07; 1 JOKYMEHTO000pOTa CITy:KO 88 64 6 8 103 + 9 9
OK 09 MPEANPUATHI TypU3Ma
Y TOCTETIPUAMCTBA
K 1.3. Pazmen 3. DOtuka  jgenoBoro
OK 01 -OK o0IIeHusT  CIyx0  mIpeAnpusITHi 38 23 6 6 52 + 9
05; OK 07, TypHU3Ma U TOCTETIPUHUMCTBA
OK 09
K 1.4. Paznen 4. Texuosorust pacdeTroB
OK 01 - OK KIIMEHTOB/TOCTEN COTpYIHMKAMA | o0 16 4 12 70 + 9 9
05; OK 07; CIy’)k0  TpeanpusTUii  Typu3Ma
OK 09 U TOCTENPUHUMCTBA
Beero: 441 | 163 | 26 34 29 14 36 36




2.2. TemaTnuyeckMii IJIaH U cojep:xaHue nmpodeccuoHaabHoro moayJas (IIM)

HaumeHoBaHue pa3ieioB

U TeM
npo¢ecCHOHATBLHOI0
moayJs (ITM),

MEKINCHTUIININHAPHBIX

Coaepxxanue yueOHOro MaTepuaa,
JabopaTopHbie padoThl U MPAKTUYECKNE 3aHATHS, CAMOCTOSITe/IbHAs YyueOHas padoTa
o0yyarommxcs, KypcoBasi padora (IpoeKT)

Oo0bem, akaa. 4./ B
TOM 4ucie B popme
NPAaKTHYEeCKOM
NMOATO0TOBKH, aKaJ. 4.

kypcos (M/IK)
1 2 3
Pa3nen 1. Opranuzanus 1 TEXHOJIOTHH paObOTHI CIYK0 MPEeANPUSTHI TyprU3Ma U TOCTEPUUMCTBA 115/57
MK 01.01 Koopaunanust paboThI CITy>KO MPEeInpUATHI TypU3Ma U TOCTEIPUUMCTBA 88/30
Tema 1.1. Opranusauus Conepxanue 18
U TeXHOJIOTUM PaldoThI Pone 1 MecTo 3HaHMI MO NUCIHMILIMHE B MPOILIECCE OCBOCHUS OCHOBHOW MPO(ECCHOHATBHON
CJIyK0 npeanpusiTHl o0pa3oBaTeNbHOW  HpOrpaMMbl IO  CHEUUAIBHOCTH B cdepe  npodeccHOHATbHON
Typu3Ma nesTenbHOCTH. Ponb  cinyx0 npeanpuaTtuil  Typu3sMa M FOCTEIPUMMCTBA B LIUKJIE
U rOCTENPHUMCTBA obciykuBaHust rocteid. Ciry>kObl peIupUATUil Typu3Ma U TOCTEIPUUMCTBA: 1[eJIM, OCHOBHbBIE
¢byHKIMH, cocTaB nepcoHana. Kananbsl mpojak rocTHHUYHOTO MpoaykTa. [Tokazarenu oueHku
TESITeTbHOCTH MIPEINPHUATHIA TypU3Ma U TOCTETIPHUMCTBA 10
CoTpynHUKH CiIyXO MNpeanpusTuil Typu3Ma | TOCTENPUUMCTBA: MoA0Op, TpeOoBaHuS,
npodeccHOHAIbHBIE KOMIETEHIMH, KadyecTBa, HEOOXOOUMBbIE YCIEHUIHOMY IPOJaBILy.
OYHKIMM COTPYIHUKOB B COOTBETCTBUM C HANpaBIECHUSAMHU paboOThl cayx0. O3HaKOMIIEHHUE C
opranmsaiueil padouero Mecra ciiy>k0 IpenpUsITUi Typu3Ma U TOCTENPUHUMCTBA
CamocrosrenpHas pabora 8
Tema 1.2. @ynkuun Coaepxxanue 70
ynpaBJieHHs cIy:k0aMu [TonsiTus: mepconan, yrpasieHue mnepcoHanoM. Llenu, GyHKIMM W NPUHLMIBL YIpPaBIECHUS
NpeANnpUsATHI TYpU3Ma nepcoHajgoM. Kareropuu mnepcoHana ciayx0 NpeanpusaTuil Typu3Ma U TOCTEIPUUMCTBA.
U roCTeNpuUMCTBA OcHoBHble TpeboBaHUs K nepcoHany. KoprnopaTuBHas KyjiabTypa: HOHATHE, CYIIHOCTb, L€Nb, 20

3ajauu, QyHKIMH

OyHKIUN YIpaBJICHUS: TTOHATHE, BHJIBI, B3aUMOCBS3b. OCOOEHHOCTH OONIMX W CIHEIHaIbHBIX
byHKIUH




[InanupoBanue: mMOHsATHE, 3HAU€HUE, Kiaccudukanus, (Gopmbl, OCHOBHbIE cTaauu. Poib
IJITAHUPOBAHUSL B CTPYKTYPHBIX MOJPA3JICICHUSAX MPEIIPUATUN TypU3Ma U rOCTEIPUUMCTBA.
Bunel nnanoB. Metoauka omnpezeneHusi MOTPEOHOCTH CiIyk0 B MaTepualbHBIX pecypcax
U IEpCOHAJIE

Opranuzanys | KOOpAMHAIUA JIEITEIBHOCTH II€pCOHANa CTPYKTYPHOTO IOApa3/ieICHHUS.
@OyHKIMSA OpraHu3aluM: IOHITHE, CYUIHOCTh. PacnpeneneHue 3agad Ha NPEAIPUATHH.
CymHoctb aenerupoBanus. ColiepKaHue U BUAbI TOJTHOMOYMM U OTBETCTBEHHOCTH. [Ipenenbl
MOTHOMOYHH

Henu, 3agauM W OpUHLMIOBL OopraHu3auuu Tpyaa. Popmbl UM BUABl pPa3felCHHUs Tpylda B
CITy’K0ax MpeAnpHUsITHN Typru3Ma U rocrenpuuMcTBa. CyITHOCTh M BUBI HOPMHPOBAHUS TPyJa

OpraHu3alvOHHbIE CTPYKTYpBl YIPABICHUS: MOHATHE, TPeOOBaHUS, MPEIbIBIIEMbIE K HUM,
NPUHLUMIIBL 1OcTpoeHUsl. CTpPyKTypHBbIE NOJpa3feiieHus, 3BEHbS M CTYNEHHU YIPaBICHUS.
Bzaumocssizu  cnyx0. Bunel u Qynkumm  ypoBHed — ympaBneHus. LleHTpanmusarus
U JEUEHTpAIN3alusl  YIPAaBICHUS. Crpyktypa  chmyx0  NOpeanpusTuii  Typu3Mma
U TOCTENPUHUMCTBA U X B3aMMOCBSA3b

Bunel  opraHM3alMOHHBIX  CTPYKTYp  yHpaBieHus  (JiuHelHas,  (yHKIMOHAJbHA,
JUMHEeWHoWTa0Has, JAE€BU3MOHAJbHAs, MaTpU4Has, YOpaBIeHHE IO MPOEKTy), HX
XapaKTEPUCTHKA, IPEUMYILECTBA U HEJOCTAaTKU. THIIOBas OpraHU3allMOHHAs CTPYKTypa
NPEANPUATHI TYpU3Ma U FOCTENPUUMCTBA

MortuBauus tpyna. [lonstue u Ha3HaueHue MoTuBanuu. Kpurepun MoTuBanuu (moTpedHOCTH,
MOTHUBBI, CTUMYJIbl, BO3HArpaXeHue) Tpyra. MOTHBAaLlMOHHBIN Ipoliece

JlosanpHOCTh TIEpcOHaNa: TMOHATHE, BUABL, (GopMupoBaHue. @DakTOpbl, BIUAIOIIUME Ha
JIOSUIBHOCTH nepcoHana. OIeHKa M IyTH MOBBILEHUS JIOAIBHOCTU mNepcoHana. [lcuxomorus
KOJUIEKTHBA

B ToM yHc/ie MPaKTHYECKUX 3aHITHIH U J1a00paTOPHBIX padoT 30
Pa3paboTka mnaHa u ompeneNneHue Ienel NeATeNbHOCTH CIYXO MpeAnpusTUil TypuMma 5
1 TOCTCTIPUUMCTBA

CocTraBiieHHEe CXeMbI B3aUMOJICUCTBHUS CITYKO MPeNNpUATHI TypHU3Ma U TOCTEIPHUIUMCTBA 5
CocraBnenue rpaduKoB BbIX0J1a Ha paboTYy. 5
OtpaboTka METOAMKH BBISBICHHS TOTPEOHOCTEM ¢ MOTHUBOB TIOBEICHHUS TIEpCOHAja

CTPYKTYpHOro  mnoppasfeneHus. [loaroroBka  WHAMBHUIAYANBHBIX  PEKOMEHJAUUK IO 5)
MOBBIIIEHUIO MOTUBAIIUU K TPYAY

PazpaboTtka nporpammbsl GOPMHPOBAHUS JIOSUITEHOCTH ITEPCOHATIA. 5
CocraBjeHHE CXEMBI TPOBEACHUS KOHTPOJS B 3aJaHHOM CTPYKTYPHOM IIOJIPa3/IeICHUN. 5




Ornenka 3G heKTUBHOCTH pabOTHI CITYKO

CamocrosrenbHas pabora

20

YueOHas npakTuka pasaena 1

Buasbi pador

Opranuzanus paboyero Mecra;

N3y4enue natepdelica u mopsaKa UCIIOIB30BaAHUS CHENUATN3UPOBAHHOTO IPOrPAMMHOT0 00€CTIeYEeHNS;
Hcnonp3oBaHne TEXHUYECKHUX, TEJICKOMMYHUKAIMOHHBIX CPEICTB U MPO(ECCHOHAIBHBIX MPOTPaMM;
OtcnexuBaTh U NOIy4aTh OOPATHYIO CBS3b OT COOTBETCTBYIOIIUX CITYXkKO;

PaspaboTka nana nenei 1esTeabHOCTH CIYXO.

18

IIpousBoacTBeHHAsi NPAKTHKAa pa3jesa 1

Buabl pador

OTtpaboTKa HaBBIKOB pabOThI ¢ IPOHECCHOHATBLHBIMH ITPOrPaMMaMU U UX MOIYJISIMU;

OTtpaboTKa HABHIKOB MH()OPMHUPOBAHHS MOTPEOUTENS O BUAAX YCIYT M MpaBWIaX 0€30MacHOCTH BO BPEMs MPEIOCTaBICHUS
yCIyr,

BoinonHenue KanbKyasuu CTOUMOCTH YCIIYT AJIsl HOTpeOUTeneil;

[Tpuem 3asBKU Ha COOTBETCTBYIOLIME YCIIyTrH (110 Tenedony, pakcy, UHTepHEeTY) Ha pyCCKOM M MHOCTPAHHOM SI3BIKE;
OdopmieHne NpUHATHIX 3aBOK HA OKa3aHUE COOTBETCTBYIOIIMUX YCIYT;

OdopmiieHne c4eTOB Ha NOJIHY/YaCTUUHYIO MIPEIOIIATY U MOATBEPKACHUE YCIIYT;

BHecenne n3MeHeHuni B 3aKas.

Paznen 2. OcHOBBI 1€710MPON3BO/ICTBA U JJOKYMEHTOO00POTA CITYK0 MpeANpHUATUN TypHU3Ma U TOCTEIPUUMCTBA

135/82

M/IK 01.02 U3y4yeHue OCHOB 1eJ10NIPOU3BOACTBA

117/64

Tema 2.1. Conepxanue

13

HenonpoussBoacrasa
¥ 061IMe HOPMBI JlokyMeHT 1 ero GpyHKIHUU.

oopMiIeHus! 1OKYMeHTOB | HHOPMATHBHO-METOMYECKAs 0a3a JOKYMCHTALHOHHOIO 00eCTIeYCHHS YIPABICHH.

TpeboBaHust K COCTaBIEHUIO U 0(OPMIICHHIO I€TIOBBIX TOKYMEHTOB.

Knaccugukaius 1 cTpyKTypa OpraHu3alliOHHO-PacIOpSIUTEIbHBIX JOKYMEHTOB.

13

JKAHU
Tema 2.2. OcHOBHBIE Conep ¢

18/28

BUbI YIIPABJICHYCCKUX OpraHu3anoHHbIC TOKYMEHTHI.

AOKYMCHTOB PacniopsiguTenbHbIe TOKYMEHTHI.

Busl I/IH(I)OpMaI_II/IOHHO-CHpaBO‘{HBIX HJOKYMCHTOB.

18

B ToM 4nciie NpaKTHYECKHUX M J1A00PATOPHBIX 3aHATHI

28




CocraBnenue u opopMIIeHHE OPraHU3aUOHHBIX JTOKYMEHTOB (YCTaB, IIOJIOKEHUE,
yUpENUTEIbHBIN JOIOBOP, ITATHOE PACIIMCAHUE, CTPYKTYpPA, TOJKHOCTHBIE HHCTPYKIIUN)
CocraBnenue u opopMIIeHHE PACTIOPSAUTEIBFHBIX JOKYMEHTOB (IIOCTaHOBJICHUE,
pacnopsbkeHue, IpuKa3, yKa3aHHe)

Conep:xkanue 32/36
[ToHsiTHE ¥ IPUHILIUIIBI OPraHU3ALKU JOKYMEHTO000POTA. 8
[Topsiiok BeACHHS TOKYMEHTAIUH. 8
Tema 2.3. Opranusauus JIOKYMEHTBI 110 TPYJIOBBIM OTHOIICHUSIM. 8
PadoThI ¢ JOKyMEHTAMH JlenoBas peyb U ee rpaMMaTH4YeCcKie 0OCOOEHHOCTH. 8
B ToM yHc/ie MPaKTHYECKHUX U JA00PATOPHBIX 3aHATHII 36
CocraBiieHue AeNOBBIX MHCEM B cepe Typru3Ma U roCTeIPHUUMCTBA.
CocraBJieHHEe IPUKA30B, TUIHBIX JIE]I, CTUCKA PAOOTHHUKOB. 36
Y4yeOHas npakTuka pasjesa 2
Buabl pador
Ocy1ecTBiIeHne JeI0NPOU3BOJICTBA U JOKYMEHTO000pOTa; 9
CocraBiieHue Ae0BBIX TI0KYMEHTOB;
CocraBieHre OpraHu3aIOHHBIX U PACIOPATUTENbHBIX JOKYMEHTOB;
Co3zanue OTYETOB.
IIpou3BoacTBeHHAs MPAKTUKA pa3/iea 2
Buabl pador
CocraBnenue u o0paboTKa JOKyMEHTAINH; 9
Brinonnenue nopydeHuit pykoBOIUTENS IO 00CYKICHHUIO JIeTallell JOroBOpa ¢ KOHTPAareHTaMu U MOTPEOUTENSIMU;
CocraBieHne mpoekTa JOroBOPOB B COOTBETCTBUU C MPUHSATHIMU COTJIAIICHUSIMU;
OTtpaboTKa HABBIKOB 3aKJIFOUCHUS JOTOBOPOB B COOTBETCTBUH C MPUHATHIMU COTJIAMICHUSMHU.
Pa3nen 3. DTuka nem0BOro OOMICHUS CITYKO MPEaTPUATHN Typu3Ma U TOCTEIPUUMCTBA 73/32
M/K 01.03 CoburoieHre HOPM STUKHU JCIIOBOTO OOIIECHUS 64/23
Copepxanue 28/10
[TonsTue: sTuka u Mmopanb. Kareropuu stuku. Hopmer Mopanu. MopanbHbie TPHHIIUITHL
Tewa 3.1. OGe cBeCHHs 1 HOPMBI KaK OCHOBA 3P (PEKTUBHOTO OOIICHUS L0
00 TUYECKOH KyIbType JlenoBoii STUKET B IPO(eCCHOHATBHON AesTebHOCTH. B3aMOCBS3h 1€TI0BOT0 ATHKETA
Y THKH JISJIOBBIX OTHOIICHHMA
B ToM umcie npakTruueckux u 1a0OpaTOPHBIX 3aHATUN 10




OTtpaboTKa MoJIy4eHHbIX TEOPETUYECKUX 3HAHUN HA IPAKTUKE. 10

CamocrosrenbHas pabora 8

Conep:xxanue 35/13

JlenoBoe oOmieHrne. DTHKA U ATHUKET.

Cy>xObI IpenpusATHN Typu3Ma U rocrenpuuMctsa. Ctpykrypa. [lepconan.

BBeneHue nekcuky, 3aKperieHUue B YIPaKHEHUAX
Tema 3.2. Opranusauus Urenue u nepeBoJl TeKcTa. BoIpocsl M OTBETHI 110 COAEPIKAHUIO TEKCTA. 13
M TEXHOJIOTHH PaGoThI PasBuTHe HaBBIKOB YCTHOM peun. BhINIOJIHEHNE YIIPAa)KHEHUH C UCIIOJIb30BAHUEM JICKCUKH.
CI1yK0 IpeNpPUSATHIA Bcerpeua, oGciy)xnBaHue KIMEHTOB/TOCTEH U NpolaHue. BBeneHue v 3akperuieHue JeKCUKH.
Typusma [IpakTrka ycTHOM peun. J[namoru Mexay COTpYAHUKAMU O CIIYYHUBIIMXCS COOBITHIIX BO BpEMs
M TOCTENPHUMCTBA ¢ CMCHBIL.
KIHeHTAMM/TOCTSIME HA B ToM yHciie IPaAaKTHYeCKUX H JIA00PATOPHBIX 3aHATHI 13
AHLJIMIICKOM SI3BIKE Oobmenue ¢ kaueHtamu. OTpaboTKa JIEKCUKU B MPOLECCE BEIEHUS TUAJIOTOB, CBSI3aHHBIX C

JIESITENIbHOCTBIO CIIY)KO NPeanpUsaTuil Typu3Ma U TOCTENPUUMCTBA. 13

IIpakTuka ycTHOM peun. CocTaBieHHE TUATIOTOB MEXY COTPYAHUKAMU CIYXO MpearnpusaTuit

TypU3Ma M TOCTETPUIMCTBA.

CamocrosiTenbHas padbora 10
IIpou3BoacTBeHHasi NPAKTHKA pa3jiena 3
Buabl pador 9
OTtpaboTKa HaBBIKOB MCIOJIB30BaHUS TEXHUK U MPUEMOB 3((HEKTUBHOIO OOLIEHUS C FTOCTSAMH, JE€TOBBIMU TApTHEPAMHU
U KOJUIETaMHU.
Paznen 4. TexHonorus pacueToB KJIMEHTOB/TOCTEH COTPYAHUKAMU CIYXKO MPeNpUsTHI Typr3Ma 1 rOCTEIPUIMCTBA 104/64
M/IK 01.04 OcymiecTBiieHHE pacyeToB ¢ KJIMEHTOM 3a IPEIOCTABIICHHBIC YCIYTH TypU3Ma U TOCTEIIPUAMCTBA 86/46
Tema 4.1. Conep:xxanue 47124
LlenooOpazoBanue [lenooOpa3oBaHue: pacueT eHbl yciayr. MeToibl pacuera IeHbl TYPUCTCKUX YCIIYT;
U LleHOBasl MOJIUTHKA yIipaBJIeHUE JOXOJaMM: ONITHMHU3AIMS LIEHBI.

[ena u Tapud ynpasienue goxoaamu (revenue management). [Tonsitue tapuda; BapuaHTh

Tapuos. 13

Lena ot croliku (ukcupoBaHHas 1ieHa, ruOkuit Tapud). [lonsaTue revenue management;

3aJjauu U

MHCTPYMEHTHI revenue management; NpOrHO3UPOBAHUE.

B ToM 4nciie NPaKTHYECKUX U JJA00PaTOPHBIX 3aHATHI 24

@DaKTOpBbI, BAUSIIOMKE HA IIEHOOOPa30BaHNe TOCTUHUYHOTO MPEANPHUSTHSI. 24




OcHoBHbIE METOBI IIEHOOOPA30BaHUS, UCIIOIB3YIOIIUECS TP ONPEIEICHUN IEHbI TYPUCTCKUX
YCIIYT.

Buibl ckuiok ¢ 11eHbl, IpuMeHsieMble B cepe TypHu3Ma U roCTeIPHUUMCTBA.

HerneHoBbIe MApKETHHIOBBIE PEIICHUS], TPUMEHsIEMBIE B c(hepe Typr3Ma U rOCTEPUIMCTBA.

CamocrosTenpHas pa60Ta

10

Tema 4.2.
OcymecTBjieHue
pacyeToB KJIMEHTOB 3a
NpeaocTaBIeHHbIE YCIYTH

Conepxanue

39/22

Ilousrue 06CJ'IY)KI/IB3HI/I${ KaneHToB. OCHOBHBIE CTaHAAPThI O6CJ'Iy>KI/IBaHI/IH KIIMCHTOB.

OO6cmyXuBaHKE KIMEHTOB: MpaBwWiIa U cranaapThl. [lopsimok nerictuid. Llenu u 3amaun
obcyxuBaHusi. OCHOBHBIC ITPABUJIA U HOPMBI.

JlenoBoe oOmmeHne. DTHKA U STHKET.

10

B Tom umncie MPAKTHICCKUX U ﬂaﬁopaTopHMx 3aHSATHI

22

BCTpeqa, O6CJ'Iy>KI/IBaHI/IC M paCyYCT KIIMCHTOB, IIPOIIAHUC. BBenenue u 3aKPCIJICHHUC JICKCUKHU

OpraHmauHa " ITOATOTOBKaA IMpouecca O6C.Hy}KI/IBaHI/I$[ KJIMCHTOB IIPpH PACUCTC 3a
IPEAOCTABJICHHBIC YCIIYT'H.

22

CamocrosiTenbHast pabora

Y4eOHas npakTuka pasieia 4

Buasi pador

Opranu3zaiys 1 1oJAroToBKa Ipouecca 00CayKUBaHUs KIIMEHTOB IIPH pacyeTe 3a IPEIOCTABICHHBIE YCIYTHU;

CocraBieHne AUaloroB MeXy KIMEHTaMU U COTPYAHUKAMU NPEANPUATUN Typr3Ma U TOCTEIPUUMCTBA BO BPEMS pacyeTOB;
Pexnamannu, >xanoObl, IpeTeH3uH B cepe TOCTENPUUMCTBA: aJITOPUTM U IIpaBUia padoThI;

[ToaroroBka k 00CIIy’)KMUBaHHIO U IPUEMY KIIUEHTOB;

Pemenue paznuuHbIX CUTyalluid IPU pacyeTe ¢ KIINEHTaMU;

Brnanenus TEXHUKOH, C TOMOINIBIO KOTOPOW OCYIIECTBIIIETCS pacyer.

IIpousBoacTBeHHAas MpaKTHKA pa3jaena 4

Buabl pador

O3HaKoOMJIEHHE CO CTaHJapTaMu OOCITYKHBaHUS KIMEHTOB;
Brnanenue npogeccuoHaibHONM ATUKOM;
Odopmienune OyxraaTepcKkux JOKYMEHTOB IO KaCCOBBIM OTIEPAIIHSIM;

CocraBieHue OTYCTHOCTH,

OtpaboTKa HABBHIKOB MCIIOJIB30BaHMSI TEXHUK W MPHUEMOB 3(P(GEKTHBHOrO OOIIEHUS C KIMEHTaMH MpPH OCYIIECTBICHUH
pacyeToB 3a NPEJOCTABICHHBIE YCIYTH.

IIpomeskyTOoUHAs aTTecTAUMS

14

Bcero

441




3. YCJIOBUA PEAJIMBALIMN TPOPECCHUOHAJIBHOI'O MOAYJIA

3.1. Jlas peanu3zauMu NporpamMmsl NpodeccHOHATHHOT0O MOAYJSA JOJKHBI OBITH
NpeaycMOTPEHbI cileAyIolue cneluaabHble NoOMeleH s :

Kabunersl «MH()OpPMAIIMOHHBIX TEXHOJIOTUH B NPO(ECCHOHANBHOU JESITEIbHOCTHY;
«MeHeKMEHTa W ympaBieHus  nepcoHanom»;  «OCHOB ~ MapKeTHHIa;  IPaBOBOTO
¥ JOKYMEHTAllMOHHOTO ~ 0o0ecrnedYeHus: Npo(EeCcCHOHANBHONW AEATEIBHOCTHY; «IKOHOMHKH
U OyXTaJTepcKOro ydeTay.

OcHaieHHbIe 0a3bI TPAKTUKHY.

Kabuner «IH}OpMAIIMOHHBIX TEXHOJOTHH B MPOGECCHOHAIBHOMN JIESITEITbHOCTI

Ne | HaunmenoBanue o00py10BaHus TexHn4eckoe ONUCcaHue

| Cnenmanu3upoBanHasi MeGeJib M CHCTEMbI XpPaHEHHUsI

OcHOBHOE 000py/10BaHUE

110Ca/I0YHbIE MECTA 110 KOJINYECTBY 00yUarOIUXCs

JIOCKa yueOHas

ANJAKTHYCCKUC ocoOus

porpaMMHOE oOecrieueHue

g (W N| -

BI/I,I[CO(bI/IJ'ILMBI I10 pa3JIMYHbIM TCMaM

6 | paboyee MecTo mpenopaBaTess

Il Texnnyeckue cpeacTaa

OcHoBHOe 000py10BaHHE

1 | BumeooOopynoBanue (MyJIbTUMEIUWHBI MPOEKTOP C
SKpaHOM WJIH TEJIEBU30p, WU TIa3MEHHAs TaHEeh)

2 9KpaH, IIPOCKTOP, MArHUTHAA JJOCKa

3 KOMITBIOTECPEI 10 KOJIMYCCTBY TOCATOYHBIX MECT

4 | mpodeccuoHanbHbIe KOMIBIOTEPHBIE MPOTPAMMBbI

111 lemoHcTpanoHHbIe Y4eOHO-HATJIsIAHbIE OCO0US

OcHoBHOE 000py10BaHHE

1 | numaxTHueckue moco6us |

Kabuner «MeHemKMEHTA U YIIpaBJICHHUS IIEPCOHATIOM»

Ne | HaumenoBanue o6opynoBanus ‘ TexHn4eckoe ONnucanue

| Cneunaau3upoBaHHas Medeb M CUCTeMbl XpPAHEHHUsI

OcHoBHOe 000pyI0BaHHE

[10CaJ0YHbIE MECTA IO KOJIMYECTBY O0YYaIOLINXCS

JIOCKa yueOHas

MUIAKTAYECKUE [TOCOOMS

MIporpaMMHOe obecrieueHue

g (W N~

BI/II[eO(bI/IJ'IBMLI 110 Pa3JIMYHbIM TCMaM

6 | paGouee MecTo mpenogaBaTesst

Il Texunueckue cpeacraa

OcHoBHOe 000py10BaHHE

1 | BugeooGopynoBanue (MyabTUMEIUHHBI  MPOEKTOp C
HKPAHOM WJIM TEJIEBU30D, UJIH MJIa3MEHHAsl TaHEJIb)

2 | PKpaH, IPOEKTOP, MarHUTHAs JTOCKa

3 KOMIIBIOTEPEI 10 KOJIUYCCTBY ITOCATOYHBIX MECT

4 | npoeccroHalIbHBIE KOMITBIOTEPHBIE TPOTPaMMBbI




111 leMmoHcTpanuoHHble y4eOHO-HATJIsTHbIE OCOOMSI

OcHoBHOe 000pyI0BaHHueE

1 ‘ IUIAKTAYECKUE TOCOOMS ‘

Kabunetr «OcHOB MapKeTHHTa»

Ne | HaumenoBanue o0opyoBaHus | Texnmueckoe onucanue

| Cneunann3np033nnaﬂ Me0eIb H CHCTEMbI XPaHECHHUSA

OcHoBHOe 000py10BaHHeE

IMOCaA04YHBIC MCCTA 110 KOJIUYECTBY o6yqa101unxc;1

JIOCKa ydeOHast

MUNAKTHYECKHAE TT0COOUS

porpaMMHOe oOecrieueHue

Al W N =

BI/II[CO(bI/IJ'IBMBI 110 Pa3JIMYHbBIM TCMaM

6 | pabouee MecTO MpenoaaBaTest

Il Texnnueckue cpeacTaa

OcHOBHOe 000py10BaHue

1 | BugeoobopynoBanue (MyJIbTHMEIUHHBIA  MPOEKTOpP C
SKpaHOM WJIM TEJIEBU30p, WIN IIa3MEHHAs! IAHEIb)

2 | 9KpaH, IPOEKTOP, MarHUTHAs JOCKa

3 KOMIIBKOTEPHI 110 KOJIMYCCTBY ITOCAAOIHBIX MECT

4 | mpodeccroHAIbHBIE KOMITBIOTEPHBIE TPOTPAMMBI

111 lemoHcTpauMoHHbIE YUeOHO-HATJIsIIHbIE OCO0US

OcHoBHOe 000pyI10BaHHe

1 | IUIAKTAYECKUE TOCOOUS ‘

Kabuner « 9KOHOMHUKHU U OYXTaJITEPCKOTO yUeTa)

Ne ‘ HaumenoBanue 060py,Z[OBaHI/I${ ‘ TexHuueckoe onucaHue

| CHeIII/IaJII/I3I/Ip0BaHHaﬂ Me0eJIb U CHCTEMbI XPaHECHHUSA

OcHoBHOe 060py10BaHHe

MOCaJOYHBIC MCCTA 110 KOJINYCCTBY o6yqa10m1/1xc;1

J0cKa ydueOHas

MUIAKTHYECKHAE TT0COOUS

IporpaMMHOe oOecrieueHue

A B W N =

BI/IILGO(bI/IJ'II)MI)I 110 Pa3JIMYHBIM TCMaM

6 | pabouee MecTo mpenoaaBaTens

Il Texunueckue cpeacTaa

OcHoBHOe 0060py10BaHHE

1 | BugeooOopynoBanue (MyJbTUMEIUHHBI  MPOEKTOp C
SKpaHOM WJIM TEJIEBU30p, WX IIa3MEHHas! TTaHEeb)

2 9KpaH, IPOCKTOP, MArHUTHAA TOCKa

3 KOMITBKOTECPEI 110 KOJIMYCCTBY TOCAAOIHBIX MECT

4 | npodeccuoHaIbHbIe KOMIBIOTEPHBIE TIPOTPAMMBI

111 lemoHcTpanMoHHbIE YUeOHO-HALJIsIAHbIE 0CO0US

OcHoBHOE 000py10BaHHE

1 | numaxTHyeckue moco6us |

3.1 MaTepua/jibHO-TeXHHYeCKOe oDecreyeHne
Peanmuzamust mporpamMmbl  y9eOHOW HUCHMIUIMHBI TPOU3BOAUTCS C TMPUMEHEHHEM




JTUCTAaHIIMOHHBIX TEXHOJIOTMA M TpeOyeT HaIW4Ms SJICKTPOHHON 00pa3oBaTeNbHOU Cpe.bl;
y4eOHOTro KaOMHeTa.

OobopynoBanue y4eOHOr0o KaOuHeTa:

® KJIaCCHasl JIOCKa;

® [10CaJOYHBIE MECTA M0 KOJIUYECTBY 00YyHAIOIIUXCS;

e pabouee MecTO MpernoaaBaTes;

e y4yeOHO-TIPAKTHUECKOE o0opynoBaHue, HE00X0IUMOe TUIs POBEJCHUS
MPEyCMOTPEHHBIX MPOrpaMMOM MpaKTUYECKUX 3aHiATHH. B cooTBercTBUE ¢ 11.4.4.
@I'OC CIIO nomyckaercsi 3aMmeHa 000pyIOBaHUS €T0 BUPTYAIbHBIMU aHAJIOTAMH.

Texnun4veckue cpeacTsa 00yueHus:
e  KOMIBIOTEPHI C BEIXOJIOM B ceTh Internet;

e cailt «JIuyHas CTyaus» C  BO3MOXHOCTBIO  pabOThl C  3JIEKTPOHHBIM
00pa3oBaTebHBIM PECYPCOM;

®  3JEKTPOHHBIE OMOIMOTEYHBIE PECYPCHI.

Y4yeOHo-MeToaAuYecKoe odecneuyeHne JUCHUIINHBI:
* METOJIMYCCKUE YKA3aHUs 110 OpraHU3aIMy MPAKTUICCKUX 3aHITHH;
* METOIMYECKUE YKa3aHUS TI0 CAMOCTOSTEIILHOM padoTe.

IIporpammHoe obecnieuenue:

[IporpamMHOe oOecrieueHue, SBISIONICECS 4YaCThIO AJICKTPOHHOW WH(POPMALMOHHO-
00pa30BaTeNbHOM cpeibl ¥ 0a3upyroleecs Ha TeICKOMMYyHHKAITMOHHBIX TEXHOJIOTHSIX:

-KOMITBIOTEPHBIC 00yJarOIINe MPOTrPAMMBIL;

-TPCHUHTOBBIC U TECTUPYIOIIUE IPOTPAMMBbI;

-MHTEJUICKTYAIbHBIE POOOTH3HPOBAHHBIE CHCTEMBI OIICHKH KAa4eCTBAa BBITIOJHEHHBIX
pabor.

[Tporpamma ympasnenust obpazoBarenbHbM mporieccoM B DMOC (MudopmanmnonHas
texHousorus. [Iporpamma ynpasnenust oopazoBarenbHbIM nporieccoM. KOMBAT).

3.2. UndopmannoHHoe obecrniedeHHe peaju3alui NPorpaMmMbl

OcHOBHbIE HCTOYHHKH

1. Cenosa, H. A. TIpoekTupoBaHme 3KCKYPCHOHHBIX YCIyT : yueOHoe mocodue / H.
A. CenoBa. — Omck : OMCKHH TOCYIapCTBEHHBIM TEXHUUECKUH yHUBepcuteT, 2020. — 81 C.
— ISBN 978-5-8149-3158-0. — Texkcr : anexTponHslii // L{udpoBoii oOpa3oBaTenbHbINH pecypc
IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/115443.html

2. 3axapoBa, H. A. VYcayrm oOIIECTBEHHOTO MHTaHHUS, HKCKYPCHOHHOE
o0CITy’)KUBaHHE U JIpyTHe COMYTCTBYIOIIME YCIYrH B cdepe TypusMma : yuyeOHoe mocodue Juis
CIIO / H. A. 3axapoBa. — CapartoB, Mocksa : [IpodoOpazoBanue, Aii [ITu Ap Meaua, 2020. —

122 ¢. — ISBN 978-5-4488-0508-0, 978-5-4497-0400-9. — Tekct : 3yeKTpOHHBINA //
Hudposoit  obpazoBarenbHblit  pecypc IPR SMART :  [caiit]. —  URL:
https://www.iprbookshop.ru/93554.html

3. Yepenanosa H.B. JlokymeHntupoBanue. TpeOoBaHMe K JOKyMEHTaM.
[OnexTpoHHbIM pecypc]: paboumit  yueOHuk / UYepemanoBa H.B. - 2022. -
https://library.roweb.online

4. Yepenanosa H.B.  JlokymMeHTO0OOpOT OpraHu3anuu. [IIEKTPOHHBIA pecypc]:

pabounii yueouuk / Yepemanosa H.B. - 2022. - https://library.roweb.online



5. Uepenanoa H.B. [lenmonpou3BoAcTBO B TypUCTCKOW aestenbHOCTH. KagpoBoe
JIEIIONPOU3BOJICTBO. [DNEKTPOHHBIN pecypc]: pabouunii yuebnuk / Uepenanosa H.B. - 2022. -
https://library.roweb.online

6. UYepenanoa H.B. CoBpeMeHHBIE TEXHUYECKHE CPEICTBA O(UCHON eI TEIHHOCTH.
[DnmexkTpoHHBI  pecypc]: paboumit yueOnmk / UepemanoBa H.B. - 2022. -
https://library.roweb.online

7. Ywmkuh, A. H. [IpodeccnonanpHas 3tuka : yaedHnoe nmocooue mist CI10 / A. H.
Uwmkun, Y. A. Ynnukuaa, — 2-¢ u3n. — Jlunenk, CapartoB : Jlunenkuii rocy1apcTBEHHBIN
TeXHU4YeCKui yHuBepcuteT, [IpodobpazoBanue, 2023. — 64 ¢. — ISBN 978-5-00175-194-6,
978-5-4488-1617-8. — Texkcr : snextponnslii // Lludposoii obpazoBarenbublii pecypc IPR
SMART : [caiiT]. — URL: https://www.iprbookshop.ru/128889.htmi

8. Hopoxuna, P. B. Dtuka nenoBeix otHomieHui : mpaktukym mius CIIO / P. B.
Hopoxuna. — Capatos : [IpodobpazoBanue, 2021. — 68 c. — ISBN 978-5-4488-1109-8. —
Tekcr : anexrponHsrii // Ludposoit oOpazoBarenbhbiii pecype IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/104697.html

9. [Tpokxonbesa, FO. B. Byxranrepckuii yuer u ananus : yueOHoe nocodue mist CI1O
/ YO. B. IIpokonneBa. — Capatos : [IpodobpazoBanue, Aii [ITu Ap Menua, 2020. — 268 c. —
ISBN 978-5-4488-0336-9, 978-5-4497-0404-7. — Texkct : snextpoHHbi // Ludposoii
00pa3oBaTeNbHBIHI pecypc IPR SMART : [caiT]. — URL:
https://www.iprbookshop.ru/90197.html

10.  Bbyxraarepckuii yder : yuebnoe mocobme mus CIIO / 3. C. Tyskosa, E. B.
Carankuna, JI. A. Cupugosa, T. B. UepemymnukoBa. — Capatos : [IpodoOpazoBanue, 2020.
— 274 c¢. — ISBN 978-5-4488-0542-4. — Tekcr : onekrponHbii // Iludposoit
00pa3oBaTeNbHBI pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/91855.html

JlonoiHUTeIbHBIE HCTOYHUKH

1. ®enepanbubiii 3ak0oH OT 24 HOs0pst 1996 1. N 132-®3 «O06 ocHOBax TYypUCTCKOM
nearenbHoCcTH B Poccuiickoit deaepanum.

2. 3akoH P® ot 07.02.1992 N 2300-1 (pea. or 11.06.2021) «O 3amure mnpas
noTpeduTeneii».

3. Pacnopsokenue IlpaButensctBa P® ot 20.09.2019 N 2129-p (pea. ot 23.11.2020)
«O0 yrBepxaenun CtpaTeruu pa3BuTus Typusma B Poccuiickoit @eneparuu Ha nepuof ao 2035
roja.


https://www.iprbookshop.ru/91855.html

4. KOHTPOJIb U OHEHKA PE3YJIbTATOB OCBOEHMUAA
INPO®ECCHUOHAJIBHOI'O MOAYJIA

Kon u HaumeHoBanue
po)eCCHOHAIBHBIX M OOIIHX
KOMITETEHITHH, (DOPMHUPYEMBIX B
pamMKax MOIYJIs

Kputepuu onenku

MeTtoab! orieHKH

INIK  1.1. Opranmzanuss  u | Ocymectsisate opranuzanuio u | ltynupoBanue
KOHTPOJIb TeKyIlllel | KOHTPOJb paboThl COTPYAHHUKOB | TecTupoBaHue
JEATEIbHOCTH ciyk0 | cmy)Obl TpeAnpusATHsS TypusMma U | Dcce
MpEeANpUATHI Typu3Ma U | TOCTENPUUMCTBA Beinonnenue
rOCTENPUUMCTBA YMeHus  B3aMMOJAEHCTBOBATh  C | MPAKTUYECKUX 3a1aHUI
TypoOIepaToOpaMu, KonTponbhas pabota
HKCKYPCHOHHBIMU OIOpO, KaccaMu
POJAXKH OUIIETOB
[IK 1.2. OprauuszoBsiBaTh | Bianers texHonorueit | lltynuposanue
TEKYILYIO JIeATEIIbHOCTD | EJIO0NPOU3BOJICTBA (Benenue | TectupoBaHue
COTPYHUKOB CITYXO0 | TOKyMEHTAIIUH, XpaHEHHE u | Occe
NpeAnpUATHI Typu3Ma U | u3BJIeYeHHE UH(DOPMALINN) Brinonnenue
rOCTETPUHUMCTBA MPaKTUYECKHUX 3aIaHUM
KounTponbnas pabota
I[IK 1.3. KoopaunupoBath u | BeinogHnenue pabor B | lTynupoBanue
KOHTPOJIUPOBATh JICSITEIIBHOCTD | COOTBETCTBUHM C YCTaHOBJIEHHbIMHU | TecTupoBaHue
COTPYAHUKOB cinyk0 | HOpMAaTUBHO-TIPABOBBIMH ~ aKTaMu | Dcce
MpEANPUATHI Typu3Ma M| Ha PYCCKOM M  HHOCTpaHHBIX | Brimomnenue
rOCTENPUUMCTBA A3BIKAX MPAaKTUYECKUX 3a1aHUI
Ucnonp3oBath texuuky | Konrponpnas padora

IIEpErOBOPOB, YCTHOIO OOILIEHHH,
BKJItOUasi Tele(OHHBIE MEPETOBOPHI
Bianets KYyJIbTypOHr
MEXJIMYHOCTHOTO OOIIEHUS

IIK 1.4. OcymecTBasATh pacueTsl
c MOTpeOUTENIMU 3a
IIPEIOCTABIIEHHBIE YCIYTH

3HaTb IL€HBl HAa  TYPHUCTCKHE
TIPOIYKTHI u OTJIeNIbHbIE
TYpPUCTCKAE M  JOINOJIHUTEJIbHbIE
yCIyrH

3HaThb aCCOPTUMEHT U
XapaKTepUCTUKU  MpelaraeMblX
TYPUCTCKUX YCIIYT

ITonb3oBaTbcs KOHTPOJIBHO-
KacCOBBIM  00Opy/lOBaHHEM U
IPOrpaMMHO-aIIapaTHbIM
KOMIUIEKCOM JUIsl TIpUEMa K OIjiaTe
IJIaTEeKHBIX KapT (POS
TEPMHHAJIAMH )

[TpoBoauTh oopmiieHue cuera s
OTJIaThI

[IpenocTaBisTh CUET KIMEHTaM

[lItyaupoBanue
TectupoBanue

Occe

Beinonuenue
IIPAKTUYECKUX 3aJaHUM
KonTponbhas padbora

1
B xo4e oueHMBaHMA MOTYT 6bITb YYTEHbI IMYHOCTHbIE Pe3yNbTaTbl.




[IpuHuMaTh omnjaTy B HaIUYHOU U
Oe3HannuHOU hopmax

Odopmnsath BO3BpaT

0(OPMIICHHBIX TUIATEKEH
OK O0l. Beibupars cmoco0s! | Bemmoanenue pabor B | LlITynupoBanue
pelieHus 3a/1a4 | COOTBETCTBUU C YCTAHOBJIEHHBIMH | TecTupoBaHue
npodeccnoHanbHOM HOPMAaTUBHO-TIPAaBOBBIMU aKTaMU Occe
NEeSATEeIbHOCTH MPUMEHHUTENIBHO K Brinonnenue

Pa3IMYHBIM KOHTCKCTaM

OK 02. Ucnons3oBathb
COBPEMEHHBIC CPEJIICTBA TIOUCKA,
aHaImM3a Y UHTEPIIPETALuU
nHpopManuu,

1 MH(pOpPMaITMOHHBIE
TEXHOJIOTUU Ui BBITIOJHCHUS

3HaTh BUIbBI TEXHUYECKUX CPEIICTB
coopa u oOpaboTKu HHGOPMAIIUH,
CBSI3M U KOMMYHHKALINI
Bnanerrs MeTomukoiu
U TIOMCKa UH(OpMaIH
BnaneTs TEXHUKOM COCTaBJICHHS,

XPaHCHUA

3ama4 npoeCCHOHATBHOM | y4eTa U XpaHEHHsS  OTYETHBIX
JESTeILHOCTH JTAHHBIX

OK 03. [InanupoBars | Bnagets ocHoBamMHM oOpraHuzanuu
Y peaJM30BbIBaTh COOCTBEHHOE | ACATEIBLHOCTU CIIYKO MpeanpusSTHI
npodeccruoHaIbHOE Typu3Ma ¥ TOCTEIPUUMCTBA
Y JIMYHOCTHOE pa3BHUTHE, | © OCHOBBI OpraHH3aLuH,
PEIIPUHIMATEIHCKYIO TUTAHUPOBAHHS ¥ KOHTPOJIS

JeSITeIbHOCTD B | ICSATEIBHOCTH MOJYUHEHHBIX
npodeccnoHaTEHOM cthepe, | Bmaners TEXHOJIOTHEN
UCIIOJIb30BATh 3HAHUS 1O | JICNIOTPOU3BOICTBA (BenmeHme
(VMHAHCOBOW TPAMOTHOCTH B | JJOKyMEHTAIIWH, XpaHeHUe
pa3IMYHbBIX ’KM3HCHHBIX | M U3BJICYEHUE UH(POPMAIIHN)
CUTYaIUAX OCyIecTBISATh pacyeT ¢ KIUEHTOM
3a IPE0CTABICHHBIC YCIYTH
OK 04. DddexTurHO | B3aumomeiicTBOBaTh € KOJUIETaMHU

B3aHMOﬂeﬁCTBOBaTB n pa6OTaTL
B KOJIZICKTUBE U KOMaH/C

MIPU BO3HUKHOBEHUH KOH(IUKTHBIX
CUTYalHi

OK 05. OcymiecTBasTh yCTHYIO
Y TIHCbMEHHYI0O KOMMYHUKAITHIO

3HAaTh TEOPUI0 MEKIMYHOCTHOTO U
JIEI0OBOrO  OOIIEHUs, IEPEroBOpPOB,

Ha TOCYIapCTBEHHOM  f3BbIKE | KOH(JIUKTOIOTHH MaJOi TPYIIIbI

Poccuiickoit ®denepanuu ¢ | Bramers cmoco0aMu  JIOTHYECKH

y4eTOM 0COOEHHOCTEH | BEpHO, apryMEHTHUPOBAHO U SICHO

COIMAILHOTO ¥ KYJBTYPHOTO | CTPOUTHh YCTHYIO U IIHCbMEHHYIO

KOHTEKCTa pedb Ha PYCCKOM SI3bIKE IS
pemieHns 3a/a4 MEXJIMIYHOCTHOTO
U MEXKYJIBTYPHOTO
B3aUMOJICUCTBUA

OK 07. CopeiictBoBaTh | OKa3bIBa€T NEPBYIO TOMOIIb;

COXPAaHCHHIO OKPYXKAIOIICH | 3¢y(heKTHBHO NEHCTBOBATE B

Cpefibl,  pecypcochepereno, YPE3BBIYAHBIX CHTYALHAX

MIPUMEHSITh 3HAHUA 00

W3MEHEHHUH KJIMMATa, PUHIIUIIBI

OEpEKITUBOTO MIPOU3BOJICTBA,

3p(GEeKTUBHO  JEHCTBOBATH B

'—IpGSBI:I'—IaI\/’IHblx CUTyalusx

IPAaKTUYECKUX 3a/laHUil
KonrponsHas pabora
Brinmonnenne 3amaHui
Ha nuddepeHnnanTbHOM
3ayere




OK 09. ITons30BaThCA
npodeccnoHaTbHOMI
JIOKyMEHTAIen Ha
rocyJaapCTBEHHOM

1 MHOCTPAHHOM 3bIKax

Brimonaenune pabor B
COOTBCTCTBUU C YCTAHOBJICHHBIMU
HOPMATHUBHO-TIPABOBBIMH ~ aKTaMH
Ha pyccKom A UHOCTPAHHBIX
SI3BIKAX




