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1. OBIIIASI XAPAKTEPUCTHUKA PABOYEI ITPOT'PAMMBI
IMPO®ECCHUOHAJIBHOI'O MOAYJIA
IIM 02 ITPEJOCTABJIEHUE DKCKYPCHUOHHBIX YCJYT

1.1. Heab 1 muianupyembie pe3yJbTaThl 0CBOeHHS MPOdecCHOHAIBLHOT0 MOTYJIS

B pesynbrate u3yuyeHHs NpoPEecCHOHATBHOIO MOJIYJS OOYYaIOUIMXCS JOJDKEH OCBOUTH
OCHOBHOI BUJ fesiTenibHOCTH «IIpegocTaBieHne S3KCKYpCHUOHHBIX YCIYT» U COOTBETCTBYIOIINE MY
o0II1e KOMIIETEHIIUU U TPO(ECCHOHATbHBIE KOMITETCHIINU:

1.1.1. TlepeyeHp OOMMX KOMIIETCHIINH

Koxa HanMmeHoBaHHE 001X KOMIIETEHITHHA
OK 01 BriOupars cioco0sl perienus 3aaa4 npodecCHoHaIbHON AeITeTbHOCTH
' IIPUMEHUTEIBHO K Pa3IMUHbIM KOHTEKCTaM
Hcnonb30BaTh COBpEMEHHBIE CPEJICTBA IIOUCKA, aHAIN3a U MHTEPIPETALUN
OK 02. uHpopManuy, 1 HHPOPMAIIMOHHBIE TEXHOJIOTUH JUIS BBITIOJHEHUS 3a/1a4
poecCHOHATLHOM IeATEIIBHOCTH
[TmanupoBaTh U PeaTn30BBIBATE COOCTBEHHOE MPOPECCHOHATLHOE M IMYHOCTHOE
OK 03 pa3BUTHE, IPEANPHHUMATEIBCKYIO JEITEILHOCTH B PO eCCHOHATTLHON cdepe,
' HCII0JIb30BaTh 3HAHUA N0 (PUHAHCOBOM rPaMOTHOCTH B Pa3JIMYHbBIX )KU3HEHHBIX
CUTyaLUsAX
OK 04. D dexTuBHO B3aNMOJICHCTBOBATh U PabOTATh B KOJUIGKTHBE U KOMaH/IC
OcCy1ecTBIATh YCTHYIO U TUCbMEHHYIO KOMMYHHUKAIMIO HA TOCYAapCTBEHHOM SI3bIKE
OK 05. Poccuiickoit @enepanuu ¢ yueTroM 0COOEHHOCTENW COLIMATIBHOTO U KYJIbTYPHOTO
KOHTEKCTa
CopelicTBOBaTh COXPAHEHUIO OKPYXKAIOIIEH Cpelibl, peCypcocOepeKeHII0, MPUMEHSTh
OK 07. 3HaHUS 00 N3MEHEHHUH KJIMMaTa, IPUHLUIBI OepeKINBOT0 MPOU3BOCTBA,
3¢ HEKTUBHO AEHCTBOBAThH B UPE3BBIYANHBIX CUTYALUSAX
OK 09 [Tonp3oBaTbes NpodeccnoHaIbHOM TOKyMEHTalell Ha ToCyAapCTBEHHOM
) Y UHOCTPAHHOM SI3bIKax
1.1.2. [lepeuensb mpogeccuOHATBHBIX KOMIETEHIIH
Kon HanmeHoBaHMe BUAOB AeSITEJIHOCTH M NPO(eCCHOHATBHBIX KOMITETEHIIUI
B/ 2 IIpenocraBiieHHE SKCKYPCUOHHBIX YCIYT
IIK 2.1. @DopMHUpPOBaATh TPYIIIBI TYPUCTOB, BBIIIOJIHATH PETUCTPALIUIO IPYIIIBI B aBAPUIHO-

CIrracaTCabHBIX cny>1<63x

IIK 2.2. ConpoBoxk1aTh TYPUCTOB MPHU MPOXOXKACHUU MapLIpyTa (10 BUAAM TYpU3Ma)




1.1.3. B pe3ynbpTaTe 0CBOCHHSI MPOPECCHOHATBHOTO MOyl 00YUaIOIIUICS JOIKEH:
Braners — KoucynapTupoBanusi KIMEHTOB MO MpaBuiaM OGOpMIICHUS U
HaBbIKAMH

IIpYEMa 3aKa30B Ha SKCKYPCUOHHBIE YCIIYTH
[Tony4enus, yuéra u opopMIIEHUS 3aKa30B HAa SIKCKYPCUU
®opMupOBaHUS SKCKYPCHOHHBIX TIPYNI B COOTBETCTBHM C
NOCTYNUBUIMMH 3aKa3aMU

[Tonnep:kaHusi KOHTAKTOB C TYPUCTCKUMH WH(POPMALIMOHHBIMH
LEHTPaMH

Koopannanuu pa®oTsl noapasaeaeHuii o peaan3aiy 3aKa3oB
Ha 9KCKYPCUOHHBIE YCIYTH

Benenuss unHpopManoHHON 0a3bl JaHHBIX O PEATU3YEMBIX
3aKa3ax Ha H9KCKYpCHUOHHBIE YCIYTH

KonTpouns peann3zanuu 3aka3o0B Ha SKCKYPCUOHHBIE YCIIyTH
Benenuss OTYETHOCTM O  peaJM30BaHHBIX  3aKa3ax Ha
9KCKYPCUOHHBIE YCIyTU

Onpenenenuss W yTOYHEHMs ~ TE€MAaTUKM  I[IPOrpamm
HKCKYPCHOHHOTO 00CITYKHBaHUS

OTt60pa U n3y4eHHs IKCKYPCHOHHBIX 00BEKTOB

Otbopa 00BEKTOB HH(DPPACTPYKTYpl B COOTBETCTBUU C
pa3pabOTaHHOM MPOTPaMMOI IKCKYPCHOHHOTO 00CTY>KUBaHUS
®opMupOBaHUS IPOrPaMM 3KCKYPCUOHHOTO 00CTYKMBAaHUS
®opMupoBaHUs IKCKYPCHOHHBIX TPYIIII C YY€TOM COBMECTHBIX
MHTEPECOB TYPUCTOB (3KCKYPCAHTOB)

CocrapneHus MapuipyTa U TEKCTa 3KCKYpCUU

OT100pa 0OBEKTOB /17151 TOKa3a BO BPEMs SIKCKYpPCHH

Ot0opa HMH(POPMALMOHHBIX MaTEpUaNOB JJs IMPOBEICHUS
HKCKYpPCHH

Onpenenennst METOIUYECKUX TPUEMOB ITPOBEIEHUS IKCKYPCUU
O061e3na (00xo0a) MapuIpyTa SKCKypCUun

OdopmiteHus 5KCKYPCHOHHOM TOKYMEHTaluU

OpraHu3anuu CONPOBOXAEHUS TYPUCTOB (SPKCKYpCAaHTOB) B
IIPOLIECCE MEPEBO3KH HA MapLIPYTE 3KCKYpCUU

Opranuzanuy COMPOBOXKAEHUS TYPUCTOB (PKCKYpCAaHTOB) K
00BEKTaM IT0Ka3a, 00bEKTaM OOISCTBEHHOI'O IIUTAHUS, MECTaM
IIPOBEACHUS KYJIbTYPHO-3PEIUILHBIX/CIIOPTUBHBIX
MEPONPUITHIA, CPECTBAM pa3MELLEHUS

OpraHu3anuy CONpPOBOXAEHUS TYPUCTOB (SKCKYPCAaHTOB) ¢
OrPaHUYEHHBIMU BO3MOKHOCTSAMU 37I0POBbS

OnepatuBHOTrO HH()OPMUPOBAHHUE TYPUCTOB (IKCKYPCAHTOB) 00
M3MEHEHHUSX B POTrpaMMe SKCKYPCHOHHOTO OOCITYKHUBaHHS
ObecnieueHust COOTBETCTBHS MapIIpyTa SKCKYpCHUH 3asiBKE Ha
AKCKYPCHOHHOE 00CTy>KHBaHKE

WNupopMHupoBaHUs TYpUCTOB (PKCKYPCAaHTOB) O IOCEIIAEMbIX
00BEeKTax MoKa3a M HMH(PACTPYKTYphl, a TaKkKe O MECTHBIX
KYJIbTYpHBIX W TOBEIECHUYECKUX OCOOCHHOCTSIX, CBS3aHHBIX C
HaIlMOHAJIbHBIMU U JIOKATbHBIMU TPATULIUSIMHU

Pacckaza 00 00beKkTax  OSKCKYpCHOHHOTO  TOKa3za ¢
NPUMEHEHHEM TEXHHUK BEIEHHS SKCKYPCHH M METOJMYECKUX
PEKOMEH I

WHCTpyKTUpOBaHUS TYPHUCTOB (SKCKYPCAHTOB) O IIpaBHJIaX
NOBE/ICHUs U 6€30MMaCHOCTH Ha MapuIpyTax dKCKYpCHi




[IpenocraBnenuss myreBod HWHPOpMANUM 10  MapUIPYTy
HKCKYPCHH

KoHnTponst 3a nepenBUKEHUEM TYPUCTOB (PKCKYPCAHTOB) IO
MapuIpyTy SKCKYPCUH, COOTIOACHUEM pacTIMCaHUsI SKCKYPCUHU
OcymecTBieHus KOMMYHHUKAaIUH C TypUCTaMHu
(9KCKypcaHTaMM), HX KOHCYJIbTUPOBaHME [0 MapIIPYTy
9KCKYPCHUH

Pa3pa0oTku u riaHMpoBaHUs MapuipyTa (110 BUJaM Typu3Ma)
TexHH4YEeCKOM NOArOTOBKM TYPUCTOB IEpe] MPOXOKICHUEM
Mapupyra

COopa u ananuza uHGOpMaLUU O (PHU3MKO-TeOrpaPUUECKUX H
COLMAJIBHO-KYJIBTYPHBIX OCOOEHHOCTAX palioHa MapuipyTa (110
BHJIaM TypHU3Ma)

AHanu3a U OLEHKH ONACHOCTEH M PUCKOB IPEANOIaraeMoro
Mapupyra, BKJIHOYasg  OLEHKY  IIOTOJAHO-KIMMaTHYECKUX
yclioBui (110 BUAaM Typusma)

CocraBneHus moJApoOHOrO IJjaHa Mapupyra (10 BHIaM
Typu3Ma)

[InanupoBaHMs 3aMacHBIX BapUAHTOB MPOXOXKACHUS MapuIpyTa
(mo Bugam Typusma)

Pa3pabotku obuiero miaHa-rpaguka IpoxoxJIeHUs: MapupyTa
(o Bugam Typusma)

Pa3pabotku  miaHa  JeMcTBHMM  NpM  BO3HUKHOBEHHHU
YpE3BbIYAHON CHUTYallMM WJIM HECUYACTHOM CJIyyae B TpYIIIE
(o Bugam Typusma)

Pa3paboTku TaKTMYECKOro IUIaHA MPOXOXKIACHUSI TEXHUYECKU
CJIOKHBIX Y4aCTKOB MapIIpyTa (II0 BUAaM TypH3Ma)
Pa3paboTku 3amacHbIX BapHaHTOB MPOXOXKIACHUS MapIIpyTa
(o Bugam Typusma)

Pa3paOoTku OpraHM3allMOHHBIX, TAKTUYECKHX U TEXHHUYECKUX
JNeMCTBUIM MO CHUKEHUIO M MPO(UIAKTUKE PAa3IUYHBIX BHJIOB
OMACHOCTEM M PHUCKOB, BKJIIOYAs BOCXOXKJIEHHE M CIYCK C
Mapuipyta (110 BUJIaM Typu3Ma)

[InanupoBaHHe MeCT pa3MEUIEHHs U CIHOCOOOB OpraHM3aliH
BPEMEHHBIX U CTAl[MOHAPHBIX JIarepeil (1o BuaaM Typu3Ma)
ConpoBOXI€HUST PETUCTPALIUKA TYPUCTCKUX TPYIII U TYpUCTOB
B TEPPUTOPHUAIBHBIX OpraHax MuHucTepcTBa Poccuiickon
denepanuu 1o JenaM rpak1aHCKOW 000POHBI, UpE3BhIYAHHBIM
CUTYallUsIM M JIMKBUJIAIMH TOCIEICTBUNA CTUXUUHBIX O€JICTBUIM
WJIU B CIIY0ax CriaceHus

[ToaroToBku cHapskeHuUs (110 BHJIaM TypU3Ma)

Pazpabotku CIIMCKOB HE00XO0AUMOTO JIMYHOTO u
0O0I1IeCTBEHHOTO CHapsDKEHUs (110 BUAAM TypHU3Ma)

[IpoBepkr JNMYHOTO U OOIIECTBEHHOTO CHApSKEHUS Iepen
BBIXOZIOM Ha MapuIpyT (110 BUJIaM TypHU3Ma)

[InanupoBaHUs NMUTAHUS U MUTHEBOTO PEXKUMa HA MapuUIpyTe
(o Bugam Typusma)

CocraBieHns IOXOAHOM pacKIaAKd NPOAYKTOB M MEHIO
[IUTaHMs, IHUTBEBOTO pEXUMA C YYETOM MPEAIOUYTEHHM
KIMEHTOB M cleuu(UKH  TMPUTOTOBJICHUS  NUIIM U
B0JI000€ECIICYeHHs B MOXOIHBIX YCIOBHIX (110 BHJIaM TYpU3Ma)




[IpoBeneHnss  MHCTpyKTa)ka  KIMEHTOB IO  IpaBWJIaM
0€30macHOCTH Tepea BBIXOJOM Ha MapmpyT (Mo BUIaM
Typu3Ma)

[InanupoBaHus CBA3M Ha MapiipyTe, MPOBEpKa HCIPABHOCTH
CPEICTB CBSI3U

OOecrieueHnsT CBSI3U  MEXKIY OKHIIAKAMU  TPAHCTIOPTHBIX
CPEICTB

[InanupoBaHusT MEPONPUATUI MO MUHUMH3ALUU HETaTUBHOTO
BO3/ICHICTBUS Ha IPUPOAY

[IpoBeneHuss  UHCTpYKTa)xka  KJIMEHTOB O  BO3MOXHBIX
OMACHOCTSIX U PUCKAaX, MPaBWIAX MMOBEJCHUS U OE30MaCHOCTH
BO BpeMs [TPOXOKICHUS MapiipyTa (TI0 BUJaM TypH3Ma)
JlupupoBanus ¥ 3aMbIKaHMS TPYIINBI HA BCEX ATanax Mapiipyra
(Ha BOCXOXKJEHHUSIX U CIIyCKaxX, Ha MOJAXO0Jax K Mapuipyram u
0TX0/1aX OT HUX) (110 BUAAM TypU3Ma)

HanaxxuBanus nepenpaB yepe3 ropHble peKH, BKIIIOYasi BHIOOD
TaKTUKH, TEXHUKU JBUKEHHS M CHOCOOOB OpraHu3aluu
CTpPaxoOBKH Ha MepenpaBax

JlupupoBaHMsi M CTPaXxOBKM KJIMEHTa WM TPYNNbl Ha
TEXHUYECKU CIIOKHBIX HJIM OMACHBIX ydacTKax Mapuipyra (Io
BHJIaM TypHU3Ma)

CunxpoHu3aluuu Tpediiu, KOMaHIbl U UX MPUMEHEHUS MpH
MPOXOXKACHUN MapuIpyTa

VYrhpapneHus CyIHOM B TPEHSATCTBUAX C BEPTUKAIHHBIMH U
TOPU3OHTAIBHBIMU  [TUPKYJSALUSIMHU, IYJIbCAUAMH IOTOKA,
cO0osMU CTpyH, BajaMd U JPYTUMH HEYMOPAI0UYECHHBIMU
TEYCHUSIMU

VYnupaBneHuss BBIOpAaHHBIMU i1l TIPOXOXKACHUS CPEICTBAMHU
crutaBa: Oaiijapkamu, KaramMmapaHamu, padramu

PemoHTa cHapspkeHHS B Ciiydae €ro MOBpexAeHUs (1Mo BUIaM
TypU3Ma)

[InanupoBaHuss M TIOMOLIM B OpraHU3AlMU KOPMIIEHUS
Jomaen

YUuCTKHU U CEUI0BKHU JIOIIAAEN

OLIeHKHU COCTOSIHUS JIOIIAIN MTepe BBIXOJA0OM Ha MapIIpyT
Yxona 3a 1omaasko

OcMoTpa Jommaien U yxoJ 3a JolagbM1A Ha MapuipyTe
Peructparnuu rpymnmsl B aBapuitHO-CIIacaTeNbHBIX CIYK0ax 0
Hayaja myTenecTBus (1o BUIaM Typr3Ma)

Opranu3aniui ¥ PYKOBOJCTBA IMPOBEACHHUEM IOHUCKOBO-
criacaTelbHBIX MEpOTPUATUN CBOMMHU cuiIamMu c
HCIIOJIb30BAaHUEM TMOJAPYIHBIX CPEACTB (110 BUIAM TypU3Ma)
Bbi3oBa moMomu npu BO3HUKHOBEHUM aBApUHHOM cUTyaluu
WJIM HECUYACTHOM ciiy4ae (110 BUJAaM TypHu3Ma)

[[nanupoBaHus TPaHCMOPTHOTO oOOECIEUeHUs MapIupyTa:
MOABE3] K Havally MapIipyTa, OThe3J C MeCTa OKOHYaHUS
MapIpyTa, BHYTPUMAapIIPyTHHIE nepees3ibl,
aBTOCOTIPOBOXKICHUE

KoMMyHHKaIMM ¥ B3aUMOJEUCTBUS CO CIIYX00#l criaceHus u
IPYTMMH TPYIIaMHy, HaXOIAUIMMHCS B pailoHe (IO BHIaM
Typu3Ma)




Opranuzanuu W MPOBENEHHS ITOMCKOBO-CIIACATEIbHBIX PadoOT
(o BumaM Typu3Ma)

Opranuzanuy TPaHCIIOPTUPOBKHU MOCTPAAABIIETO
Opranuzanuy aBapuitHBIX OMBYaKoOB

OBaKyaluu N0CTPaiaBIIuX

VYmMmern

[IpenocTaBiaTh KJIMEHTaM TEPBUYHYIO HH(OPMAIHMIO 10
BOIIPOCAM pealin3aluy SKCKYPCUOHHBIX YCIIyT

ITpuHMMaTh 3aKa3bl HA SKCKYPCUOHHBIE YCIyTU

[IpoBepsTs  mpaBWIBHOCTE  O(OpMIICHHS ~ 3aKaza  Ha
9KCKYPCHOHHBIE YCIyTU

PeructpupoBaTh M pegakTHpOBaTh JaHHbIE O 3aKa3zax Ha
HKCKYPCHOHHBIE YCIIYTU U YCIIOBHSIX X BBIITOJIHEHMS
Hcnonp30BaTh CUCTEMY 3JIEKTPOHHBIX ITYTEBOK

BbisIBIIATE  TOTPEOHOCTH M MPEINOYTEHUS  TYPHUCTOB
(oxckypcanToB) Hcrmonb30BaTh TEXHOJIOTUU KOMIIBIOTEPHOM
00pabOTKM 3aKa30B Ha SKCKYPCUOHHBIE YCIYTH

PabGoraTte ¢ [MOKyMEHTaMH, COCTaBISATH OTYETHI IO MTOraMm
peanu3aly 3aKa30B Ha SKCKYPCUOHHBIE YCIYTH
OpraHu3oBbIBaTh JEATENFHOCTh IO XPAHEHUIO U 00paboTke
NEPCOHATBHBIX JAHHBIX

Mcnonb30BaTh TEXHOJIOIMH KOMIIBIOTEPHOI 00pabOTKH 3aKa30B
Ha 9KCKYPCUOHHBIE YCIYTH

PabGoraTte ¢ [MOKyMEHTaMH, COCTaBISATH OTYETHI IO MTOraMm
peain3alyy 3aKa30B Ha SKCKYPCUOHHBIE YCIyTU
OpraHu30BbIBaTh JEATENBHOCTh 0 XPaHEHUI0 U 00paboTke
HEPCOHATBHBIX JAHHBIX

[TpoBOIUTH OIIEHKY COCTOSIHUS PhIHKA SKCKYPCHOHHBIX YCIIyT
OpranuzoBbIBaTh KOHTPOJIb Ha pPa3HBIX 3Tamnax pa3padOTKH
IPOTrpaMM SKCKYPCHOHHOTO OOCITYKUBaHUS

KoppekTrpoBars mporpaMMbl 3KCKYPCHOHHOTO OOCITYKUBAHHS
C YYETOM M3MEHEHUs YCIOBUI UX peaan3alun

OnpenensaTb HEOOXOAMMOCTb HCIOJIB30BAHUS TEXHHUUECKUX
CpeACcTB Ul  pa3pabOTKHM  HPOrpaMM  3KCKYPCHOHHOTO
00CcITy>)KMBaHUS

CocTaBisTh MPOrpaMMbl 3KCKYPCHOHHOTO 00CTYKUBAHUS
OpraHu3oBbIBaTh B3aMMOJEHCTBHE C NPEANPUHUMATEISAMHU U
OpraHu3alUsAMHM, MPEIOCTABISAIOIIMMU YCIYTH IO IMporpamme
HKCKYPCUOHHOTO 00CITyKUBAaHUS

BbponupoBaTh, KOppeKTUpOBaTb M COINPOBOXKIATh 3aKa3bl Ha
yCIOyrd,  BXOAAIIME B  MpOrpaMMy  SKCKYPCHOHHOTO
00CITy>)KMBaHUS

OdopMIIATE TOKYMEHTALMIO K MpOrpaMMaM 3KCKYPCHOHHOTO
00CITy>)KMBaHUS

Cobupatp 1 00pabaThIBaTh OT3BIBBI TYPUCTOB (9KCKYPCAHTOB),
dbopMHpOBaTH OTYETHl IO PEATU30BAHHBIM HSKCKYPCHOHHBIM
porpaMmam

BbpoHupoBaHue TpPaHCHOPTHBIX YCIYTr JJIi  OpraHU3aliH
AKCKYPCHI

Opranuzanys NuTaHus TYPUCTOB (3KCKYpPCaHTOB)
Opranu3zanys noceueHus: 00beKTOB SKCKYPCHOHHOTO MOKa3a
ObecnieyeHne 3KCKYpcoBOOB (rujaoB) wuHbopManued o




MapuIpyTax 3KCKypCHil

OnpenensaTb TEMY U COCTABIIATH MapLIPYT 3KCKYpCUU
Hcnonb30BaTh METOAWYECKHE MpPHUEMBI, (OPMBI U METOJIBI
IIPOBEICHUS YKCKYPCUI

CocTaBisTh METOJUUECKYIO pa3padOTKy SKCKYpPCUU
CocTaBisATh TEXHOJIOIMYECKYIO KapTy 3KCKYpCHUM M HHYIO
HKCKYPCHOHHYIO JOKYMEHTALUIO

Hcnonp30BaTh TEXHUYECKHE CpPEACTBA U TEXHOJOTHMHM IIPU
pa3paboTKe IKCKypCcuid

VYcraHaBIMBaTh KOHTAKT C TYpUCTaMHU (SKCKypCaHTaMH) H
yZep>KUBaTh UX BHUMaHUE

[TpuMeHATh TeXHUKY ITyOJIMYHBIX BBICTYIICHHUH

[TpumeHATH HaBBIKU 9KCKYPCHOHHOTO pacckasa,
HKCKYPCHOHHOIO IIOKa3a U AEMOHCTPALMHU SKCIIOHATOB
[TpumeHsTH METOJINYECKUE [IPUEMBI u METO/IbL,
COOTBETCTBYIOILINE nporpamme 9KCKYPCHOHHOTO
o0cIyXKUBaHUS

ObecnieunBaTh  COOJIIOJIEHUME MaplIpyTa M pacHUCAaHUs
9KCKYPCHUH

KoppekTupoBars MapLpyT U cojiepKaHue 3KCKYPCUU B cllyyae
HACTYIUICHUsI HENPEIBUIEHHBIX 00CTOATEILCTB

Hcnonp30BaTh TEXHUYECKHE CpEJICTBA IMpPU IPOBEIACHUU
SKCKypCcuid

Pazpematp KOH(IMKTHBIE CHUTyallMd, BO3HHUKAIOIIUME HA
MapupyTax 3KCKypCuil

Pa3zpaOaTbiBaTh MIaHBl ACWCTBUI NpU  BO3HUKHOBEHHUH
aBapuitHOW CUTYyalluU WJIM HECYACTHOM Cllydae B IpyIIe
[IpuMeHsSTh  METOAMYECKHE TIPUEMBl, COOTBETCTBYIOIIHE
MapuIpyTy S3KCKYpPCUH

KoppexTtupoBars mporpamMmy OOCITY)XKHBaHUS IO MapUIPYTy
OKCKYpPCHUM C YYe€TOM HWHAMBHUIYANbHBIX MNOTpeOHOCTEH
TYpPUCTOB (9KCKYPCAHTOB)

Hcnonp30BaTh TEXHUYECKHE CPEACTBA IPU CONPOBOXKIECHUU
TYpPHUCTOB (9KCKYPCAHTOB) 110 MApIIPYTy IKCKYPCUHU
OpranuzoBbIBaTh B3aMMOJEHCTBHE C MPABOOXPAHUTEIbHBIMU
OpraHaMH M cracaTelbHbIMH CIyXO0aMu NMpU BO3HHUKHOBEHUH
YpE3BBIYANHBIX CUTYAIIUH

[TnanupoBaTh W COCTaBIATH IIaH Mapuipyta (10 BHIaM
TypU3Ma)

AHanu3upoBaTb U OLEHUBaTh  (u3HKO-reorpaduueckue
0COOEHHOCTH paiioHa (110 BUJIaM TypH3Ma)

AHanu3upoBaTh U OLEHUBATh IOTEHLUAIbHBIE OMACHOCTH U
pHCKH (110 BUAAM TypHU3Ma)

AHanu3upoBaTh M OIEHMBAThb  COLIMAJIBLHO-KYJIbTYPHBIE
0COOEHHOCTH (110 BUAAM TypU3Ma)

AHaJIM3UPOBAaTh U OLEHUBATh OCOOEHHOCTH COCTaBa TPYIIIBI
(moy, BO3pacT, YpOBeHb (UIMYECKOH M  TEXHHUUYECKOU
MOJAFOTOBJIEHHOCTH ) (TI0 BUJaM TypuU3Ma)

AHaJIM3UpPOBAaTh M OLIGHUBATh TEXHUYECKHE OCOOECHHOCTH
MapuipyTta (o0mas IpoTsHKEHHOCTh, TEXHUUECKas! CIOXKHOCTD,
YpOBEHb aBTOHOMHOCTH) (110 BUAAM TypU3Ma)




CocTaBisTh KpaTKOCPOYHbIE JIOKATbHBIE MPOTHO3bI MOTOAbI Ha
OCHOBE aHaiM3a JOCTYMHBIX METEOPOJIOIMYECKUX HaHHBIX H
cOoOCTBEHHBIX HAOIIOICHHH 3a MOTO0H (TI0 BUJaM TypHU3Ma)
[IpoBoauTh 1MOAGOP W MOArOTOBKY JHUYHOIO, TPYIIIOBOTO
CTPaxOBOYHOI'O M CHELMAIBHOTO TYPUCTCKOIO CHAPSIKEHHS C
y4eToM CHenu(UKH MpeArnosiaraeMoro mapupyra (o BUIaM
TypHu3Ma)

Karatbcs Ha TOpHBIX JBDKaX WJIM  CHOYOOpIE IO
HETMOATOTOBJICHHBIM TOPHBIM CKJIOHaM B JIFOOBIX CHEXHBIX
yCIIOBUSAX

[lepenBuratbcs M JAUIUPOBATH HA TOPHOM penbede T0OBIX
BUJIOB (TPAaBSHUCTBIX M OCBIIHBIX CKJIOHAX, CKAJIbHOM, JIEIOBO-
CHEXHOM M KOMOMHHUPOBAHHOM pebede)

OpraHu3oBbIBaTh JABIKEHHE U 00ECIEYrMBaTh CTPAXOBKY
KJIMEHTAa WIM TPYNIbl Ha TOPHOM penbede ITI0ObIX BHIOB
(TPaBSHUCTBIX M OCBIHBIX CKJIOHAX, CKaJIbHOM, JIEJI0BO-
CHE)KHOM ¥ KOMOMHHPOBAHHOM peibede)

[TepenBuraTbCsi MO 3aKPHITHIM JIETHUKAM

[Tonp30BaTbcss TEXHUYECKMMH TpPUEMaMH  CIIACCHHUS W3
JIeTOBBIX TPEIINH

[lepenpaBisiThcsi 4Yepe3 TOpPHBIE PEKH, BKIIOYas BHIOOD
TaKTUKH, TEXHUKU JBUKEHHS M CHOCOOOB OpraHu3aluu
CTPaxOBKH Ha MepenpaBax

OOyyath rpeOKOBOIl TeXHUKE: MPSIMOM M OOpaTHBIN TpedKw,
IyroBble MpsSMOM W oOpaTHbI TpedKU, OJAUHOYHOE U
napajyielbHOe TPUTSDKEHUE, Oe30mopHas MpPOBOJKA Beca,
MOJIpYyJIHBaHHE

OO0yuaTh TOPMOXKEHHUIO CyJHA MPU MOMOIIHM BECeN, KaMHEHl B
pyciie, 6eperoBbIX BEICTYIIOB M CTPYKTYPHI IIOTOKA
Opranu3oBbIBaTh pa3TUYHbBIE BUIBI CTPAXOBOK Ha BOJIE
OpueHTHPOBATHCS B JIECCHOH M TOPHOI MECTHOCTH
OpueHTHPOBATHCS € UCHOIb30BAHUEM TONOTPaUUYECKUX KapT
¥ KOMITaca

OpuenTHpoBathcst 6€3 NpUMEHEHUs KapT U KoMIlaca
[Tonb30BaThCs CIYTHUKOBBIMU HABUTAIMOHHBIMU CHCTEMaMU
OpHeHTUPOBAThCS B CIOXKHBIX MOTOJHBIX YCIOBHSIX U TPH
IUI0XOM BUIUMOCTH

['OTOBUTH MHUNLY B IOJIEBBIX YCIOBUSIX

B3aumopeiictBoBath co ciyk0aMM CHaceHHs W Tpylnamu,
HaXOSAIIMMHUCS B paliOHE

Hcnonb30BaTh OCHOBHBIE HEeBepOaJbHbIE CUTHAIBI MPH padoTe
C BEpTOJIETOM

[TpoBOIUTH MIOHMCKOBO-CIIacaTelIbHbIE paboThI C
UCIIOJIb30BAaHUEM IOJIPYYHBIX CPEACTB

[TpoBOMUTH TOWCKOBO-CIIAcAaTeNbHBIE pPAa0OTHI B  JIaBHHAX
CHJIaMH OJTHOTO M HECKOJBKUX YETIOBEK

PaboraTe ¢ NaBUHHBIMH JAaTYUKaMU TPU TMOUCKE OJHOTO H
HECKOJIbKUX MOCTPAAABIINX

30HIMPOBATh CHEXXHBIM CKJIOH CHJIAaMH OJHOTO M HECKOJBKUX
YeJIOBEK MPH MMOMCKE OJTHOTO U HECKOJIBKHX TTOCTPAIaBIITNX
Oxka3pIBaTh NEPBYIO MOMOIIb B MOJIEBBIX YCIOBHIX




TpancnopTupoBaTh  IOCTPAJABIIErO0 C  HCIOJb30BAaHUEM
MOJAPYYHBIX CPEJICTB

Opranu3oBbIBaTh aBapuiiHbIC OUBYaKH

PeMoHTHpOBaTh BCE BUJIBI CHAPSKEHUS

OOcnyxuBaTb  TPAHCHOPTHBIE  CPENCTBA, OIIPEEIATh
HEHCIIPAaBHOCTU U IPOBOJAUTH MEIKUHA PEMOHT

3HaTh

3aKOHbl M WMHBIC HOPMATHMBHBIE MPABOBBIE aKThl Poccuilckoii
@Oenepannun 1 cyobekTa Poccwmiickoit denepanuu B cdepe
TypHu3Ma U SKCKYPCHOHHOTO JIelia

OcoOenHocTH cyOBbeKTa Poccuiickoit ®enepauuu
(reorpadudeckre, MUCTOPHKO-KYIbTYPHBIC, SKOHOMHUYECKUE H
TYPHCTCKHE)

JlokanbHbIe HOPMAaTHUBHBIC aKTbl OpraHu3aluy,
peraaMeHTUpyoIne OCYILIECTBIICHUE KCKYPCUOHHOU
JESITEIIbHOCTH

@YHKIMN CTPYKTYPHBIX IOAPA3ACICHUA 3KCKYPCHOHHOTO
6ropo

OCHOBBI A€IONPOU3BOACTBA

TpeboBanus K 0OPMIICHUIO U YUETY 3aKa30B HAa SIKCKYPCUH
ITopssoK KOHTPOJISA MPOXOXKAEHUS M BBIIIOJHEHUS 3aKa30B Ha
9KCKYPCHUH

Crpyktypa U coctaB HHpOpMaLUHU, cojepxkauleiics B
AJIEKTPOHHOM IIyTEBKE

TexHoIoTHsSI KOMIIBIOTEPHO 00pabOTKH 3aKa30B HAa SKCKYPCHHU
WnoctpanHblii 361K B 00bEMe, HEOOXOOUMOM  JUIs
KOHCYJIbTUPOBAHHS TYPUCTOB IO O(OPMIICHHIO 3aKa3oB Ha
9KCKYPCHOHHBIE YCIIyTU

OTHKa MEXKYJIBTYPHOTO U JIEJIOBOTO OOIIEHUS

TypucTckuii TOTEHIMAI HACEJICHHOTO MyHKTa (paioHa)
TeopeTnueckre OCHOBBI 3KCKYPCUOHHOM 1€ATEIbHOCTH

OTHKA U KyJIbTypa MEeXJINYHOCTHOTO OOLIeHHUS

[IpaBuna oxa3zaHust TepBOM ToOMOLIM M OOecreyeHHs
0€30acHOCTH, MOPSJIOK JEHCTBUN B Upe3BBIYAMHOM CUTYaINH

1.2. Koin4ecTBO 4acoB, 0TBOJAUMOE HA OCBOCHHE NTPO(PECCHOHATIBHOTO MOLYIs

Bcero gacos — 504

B TOM 4YHCIIE B (OpME MPAKTHUECKON TTOATOTOBKU — 346

N3 Hux Ha ocBoenue MJIK — 346
B TOM YHCJIE CAMOCTOsITeIbHAs paboTa —

NPaKTUKH, B TOM duciie yaeOHast — 108

MPOU3BOICTBEHHAS — 36

[TpomexyTounas artectanus — 14




2.1. CrpykTypa npoecCHOHAIBLHOT0 MOXYJISI

2. CTPYKTYPA U COAEPKAHHUE ITPO®PECCUOHAJIBHOI'O MOAYJIA

O6beM nmpodeccnoHanbHOr0 MOAYJS, aK. Yac.

= O6yuenne no MJIK
Kozpt HanvenopaHmA 3 % 5 Teopernueckue B TOM uncie Hpas
poeCCUOHATBLHBIX paszenos Bcero, 2* 9 5 RAHSTHS JaGopatoprbic | Kypcosas
o0IImx npoeCcCHOHATIBHOTO | 4Yac. [. = | 6
o oo W IIpaKkTU4yecKue| paodora |
KOMITCTEHITHIA MO IS - S I (upoexT) CamocrosrenbHas | [IpomexyrouHast | YueOHas ITpo
A= pabora arTecTarus
1 2 3 | 4 5 6 ! 8 9 10
K 2.1. Paszpgen 1.
OK 01 — OK 05; Odopmnenue
OK 07; OK 09 u 00paboTKa 134 | 40 40 20 24 0
3aKa30B KJIMCHTOB
IKCKYPCHOHHBIX
ycayr
IK 2.1. Paznen 2.
OK 01 — OK 05; Koopaunanus
OK 07; OK 09 paboThI 1O 129 | 56 56 53 20
peanu3alinm 3aKasa
IKCKYPCHOHHBIX
ycayr
IK 2.2. Paznen 3.
OK 01 - OK 05; ConpoBoxxeHne
OK 07; OK 09 TYpUCTOB NpU 195 | 56 56 109 30
MIPOXOKJICHUH
Mapuipyra (1o
BUJIAM TYpH3Ma)
VYyeOHast mpakTHKa 72 72 72
[IpousBoacTBeHHas 79 79
MIPAKTHKA
[Ipomexxyrounas 14




aTTcCTanuAa

Bcero:

616

296

152

232

24

50

14

72




2.2. TemaTnuyeckuii IJIaH U coaepxxanune npodeccuonaabuoro moayJas (IIM)

HaumeHoBaHue pa3jie/ioB
U TeM npodeccuoHAIBLHOI0
moayJs (ITM),

Conep:kanue y4yeOHOro MaTepuaJa,
JlabopaTopHbie padoThl U MPAKTHYECKHE 3aHATHS, CAMOCTOAITEIbHAS y4eOHas

Oo0beM, akaja. 4./ B
TOM 4ucJje B popme

MEKTUCHUIITIMHAPHBIX KYPCOB padora o0y4awimxcs, KypcoBasi pabora (IIpoeKT) NpaKTuHecion
(MIIK) NOATOTOBKH, aKaJ. 4.
1 2 3
Pasnen 1. Odopmiienne u 06padoTKa 3aKa30B KJIHEHTOB IKCKYPCHOHHBIX YCJIYT 134/70
MJIK 02.01 b Odopmienne u 06padoTKa 3aKa30B KJIMEHTOB IKCKYPCHOHHBIX YCJIYT 134/70
Tema 1.1. O0paboTka 3aka3oB: | Coaep:kanue 20
OCHOBHBIE 3TaNlbl U NYTH OcHoBHBbIE 3Tarbl 00pabOTKH U 0POPMIIEHHSI 3aKa30B
ycoBepIIEHCTBOBAHUS [ToBpieHne kauecTBa 00pabOTKU 3aKa30B
[TpaBuiia npuéma u 00pabOTKHM 3aKa30B
CniocoObl ONTUMHU3AIMH 00PaObOTKH 3aKa30B
[Tytu ynydmenus o06paboTku v 0(hopMIICHHUS 3aKa30B
CocraB, GyHKINU ¥ BOZMOKHOCTH HH()OPMAITMOHHBIX U TEIEKOMMYHHKAIIMOHHBIX
TEXHOJIOTHI 7151 oOecrieueHus mporecca OpOHUPOBAHUS U MPOJAK.
Odopmnenue 3aka3oB. AITOPUTM pacCMOTPEHUS 3asiBOK. BUIbI 3asBOK U ICUCTBUS 11O
HUM. PopMbl, OJIaHKH 3aBOK HAa SKCKYPCHOHHBIE YCIIYTH.
B TOM uHc/ie IPAKTHYECKUX 3aHATHI U J1a00paTOpPHBIX padoT 35
Omnpenenenue cnoco60B ONTUMHU3AIMHN 00paOOTKH 3aKa30B 10
Cnioco6s! yiydiienusi o00paboTku ¥ 0hOpMIICHHUS 3aKa30B 10
Hageik 3amonaenuns popm O6J1aHKOB Ha MPETOCTABICHHE YKCKYPCHOHHBIX YCIYT 15
Tema 1.2. Odopmirenne Copnepxanue 20
U 00padoTKa 3aKa30B Teopernueckue acrekTsl ohopmieHuss 1 00pabOTKH 3aKa30B
KJIMEHTOB TexHosorust paboThl ¢ KIMEHTAaMH U UX 00CITY>KUBAHHIO.
TeopeTnyueckne acreKThl Ka4ecTBa 0OCTYKUBAHUS KIIMEHTOB.
[TporpammHoe oOecrieueHue isl y4€Ta ¥ BeJICHHsI 3aKa30B U KJIMEHTOB.
B ToM 4ynciie NpaKTHYECKHUX 3aHATHH U JIAa00OpaTOPHBIX padoT 35
MOHHTOPUHT NPEASIOKEHNH IKCKYPCHOHHBIX OI0PO. 10
AHayn3 cucteM OPOHUPOBAHHUM SKCKYPCHOHHBIX YCIIYT. 10
AHaIM3 JesITeIbHOCTH MPUHUMAKOIINX KOMIaHui B Poccun u 3a pyOexxom. 15
KypcoBas pabora (IIpoeKT) 24




Pasznea 2. Koopannauus padoThbl 0 peajin3aluu 3aKa3a IKCKYPCHOHHBIX YCJIyT

129/56

M/JK 02.02 b Koopaunauus padoThl 10 peaan3aliy 3aKa3a IKCKYPCHOHHBIX YCJIYT 129/56
Tema 2.1. Opranusauus Conep:xanue 28
KOHTPOJIA KaveCcTBa Opranu3anysi KOHTPOJISI Ka4ecTBa 00CTyKUBaHUS
00C.Ty:KHBAHUS IloHsiTHE U CYIHOCTB CEpBUCA

Moenp KauecTBa yCIyru B 3KCKYPCHOHHOM OIOpO

KadecTBO 00CTy)KMBaHHUS U YCIYT B 9KCKYPCHOHHOM OI0pO

CymHocTh ¥ He00XOAMMOCTh OPTaHU3aIMH KOHTPOJISI KA4eCTBa YCIyT

Opranu3anus KOHTPOJIsl KauecTBa

B TOM 4Hc/ie IPAKTHYECKHX H JIA00PATOPHBIX 3aHATHI 26

Pa3pa0oTka KOHTpOJIsl KauecTBa 00CIYKMBAHUS BO BpeMsl TPOXOXKJICHHs MapLIpyTa 8

Ornpezenenne npoodsieM KOHTPOJISI KAYeCTBA yCIyT 8

CocraBieHne KOMIIJIEKCHON CHUCTEMbl MEHEIP)KMEHTA KayecTBa 10

CamocTtosrenbHas paboTta 10
Tema 2.2. Onenka kayecTBa Conep:xanue 28
00C/Ty’)KUBAHUSA TeopeTnueckue aclekThbl OLIEHKH KayecTBa 00CIyKUBAaHHsI SKCKYPCHOHHBIX YCIIYT

OCHOBHBIEC METO/IbI OIICHKH KaueCTBa 0OCITY>KUBAaHUS

OcobeHHOCTH 00ecTeyeHnsl Ka4eCTBa SKCKYPCHUOHHBIX YCIYT

Cucrema OIleHKH Ka4ecTBa 00CITYKUBaHHS MIPH MPEIOCTABICHUHN YKCKYPCHOHHBIX YCITYT

@DopMbI U METO/IBI OLIEHKH KaueCTBa IKCKYPCUOHHBIX YCIIYT

B ToM 4nc/Ie IPaKTHYECKUX U JJA00PATOPHBIX 3aHATHI 27

[TpoBenenue oreHkH A(H(HEKTUBHOCTH MPETOCTABISIEMBIX YKCKYPCHOHHBIX YCIYT 9

CocTaBieHne XapaKTepUCTUKH IKCKYPCHOHHOTO O10po 9

Omnpenenenue nokasaresiei kauecTBa 0OCITyKMBaHUS IPU IPEIOCTABICHUU 9

HKCKYPCHOHHBIX YCIyT

CamocTosTenpHas padoTta 10
Paznes 3. ConpoBokIeHHe TYPUCTOB NPH NPOXO0KACHHH MAPIIPyTa (110 BUAAM TypH3Ma) 195/56
M/IK 02.03 b ConpoBosieHHe TYPUCTOB IIPH NMPOXO0KICHMH MapumipyTa (1Mo BUAAM TypH3Ma) 195/56
Tema 3.1. Opranusanus Conep:xanue 28

3KCKprHOHHOﬁ ACATECJIbHOCTH 3aKOHO,Z[aTCJIBCTBO 110 OpraHu3anuu 3KCKprI/IOHHOI71 JACATCIIBHOCTH.

OpraHmauHs{ 3KCKprI/IOHHOI>'I ACATCIIBHOCTH MHAWBUAYAJIbHBIM MPCAIIPUHUMATCIICM.

CrpaxoBaHu€E TYpHUCTOB.

BBenieHne B 9KCKYpCHOHHYIO €S TEIbHOCTb.

TeopeTquCKHe OCHOBBI OpraHu3alunu 3KCKprHOHHOI7] JACATCIIBHOCTH.




Opranu3zaiys 5KCKYpCHOHHOTO 00CITy>KUBaHUSI.

Ilonsarue u CYIIHOCTB 3KCKYpPCHUH. Texuomorus MNOATOTOBKH U MCTOJUKA ITPOBCACHU A
OKCKYpPCHH.

B TOM 4Hc/ie IPAKTHYECKHX H JIA00PATOPHBIX 3aHATHIA 116
[TprMmeHeHne 3aKOHOAATEILCTBA HA TPAKTHUKE. 38
AHaJIN3 UCTIOIH30BAHUS TYPUCTHUECKUX PECYPCOB ISl IPOBEIEHHS SKCKYPCHH. 38
OmnpeJenenne COBpeMEHHBIX TPO0OJIeM IKCKYPCHUOHHON e TEIbHOCTH. 40
CamocrosiTenpHas padoTra 25

Tema 3.2. Ilonroroska, Copnepxanue 28

COIIPOBOIK/IEHHE, [TonsiTHe U CyITHOCTH TYPUCTCKOT0 MapuipyTa. Ero opranuzanmusi.

obcay;kuBanue u odecneyenue | OpraHu3aiys CONMPOBOXKICHUS TYPUCTCKOTO MapIupyTa.

0e30MaCHOCTH TYPHCTOB NIPH TexHuka 6€30nMaCHOCTH Ha MapiipyTe (1o Bugam Typusma). ConpoBoxIeHue

NPOXO0KIeHUH TYPUCTCKUX u obecrieueHne 0€30MacHOCTH.

MapmpyToB Pa3paboTka v miaHupoBaHue MapuIpyTa.
[TpoBenenme paboT BO BpeMsi aBapUIHBIX CUTYAILIUH.
B TOM 4Hc/ie IPAKTHYECKHX H JIA00PATOPHBIX 3aHATHI 116
Pa3paboTtka Mapuipyra (o BUjam Typusma) 58
OrnpeziesieHre TEXHUKH 0€30MMaCHOCTH 10 KaXIOMY BUJIY TYpU3Ma. 58
CamocTtosTenpHas paboTta 25

TemaTnka caMoCTOATEIbHOI YueOHOI padoThl NpH M3yYeHUH pa3jaena 3

Y4yeOHasi NpaKTHKA 72

Buasi pador

- O3HaKOMJIEHHE C JIOJKHOCTHBIMH 00S3aHHOCTSIMH I€PCOHAJIa 3KCKYPCUOHHOTO O10pO.

- V3yuenue nepeyHst OCHOBHBIX U JIOTTOJHUTEIBHBIX YCITYT.

- 3yuenune ocobeHHOCTEH 10 pa3paboTke MapuIpyTa U pacuéra ero CTOMMOCTH.

- Mzyuenue mpaBuiia 1o TeXHUKe O€30MacHOCTH.

- ®opMHpOBaHUE HABBIKOB Pa0OTHI CO CTAHAAPTHBIM MIPOTPAaMMHBIM 00€CTIeYeHHEM JJIsl OpraHU3alMy AeJI0NPOU3BOICTBA

- [IpoexTrpoBaHNEe MapIIPYTOB C YYETOM 3alPOCOB MOTPEOUTENIEH.

- ®opMHpoOBaHUE TEXHOJIOTUYECKON KapThl MapUIPyTA.

- Pazpabotka nporpammbl 00CITyKUBaHHS TYPHCTOB.

- Opraam3anus o0CITy>)KUBaHUS TYPUCTOB B IIPOTPAMMHOM TYPH3ME.

- Paccuntare MapuipyT no 3aJlaHHBIM MTO3UIUSM

IIponsBoacTBeHHAs MPAKTHKA 72

Buasbi pador




- [IpoBenieHne MapKeTUHIOBBIX MCCIIEIOBAHUIN PBIHKA SKCKYPCUOHHBIX YCIIYT
- Pa3paboTka SKCKypCHOHHOTO MapiipyTa (110 BUJIaM TypH3Ma)

IIpomeskyTouHas aTTecTaums

14

Bcero

616




3. YCJIOBUA PEAJIMBALIMN TPOPECCHUOHAJIBHOI'O MOAYJIA

3.1. Jlna peanu3anuM nporpaMmbl NpogecCHOHAIBLHOIO MOAYJISI J0JKHBI ObITH

NMpeaAyCMOTPEHLbI CJICAYIOIINE CIICHNAJIBHBIC IOMECIHICHUA

Kabunerst «MeHEMKMEHTa U YIPABICHUS MEPCOHATIOMY;
«Opranu3zanuy JesiTeIbHOCTH COTPYAHUKOB SKCKYPCHOHHOI'O OI0pO».

OCHaH_ICHHLIe 0assl IMPpaKTHUKH.

«OCHOB MapKeTHHIay;

Kabuner «Opranuzanuu AesITENbHOCTA COTPYIHUKOB SIKCKYPCHOHHOTO OIOpPO»

No ‘ HaunmenoBanue o6opymnoBaHus

TexHmueckoe onrucaHue

| Cneunann3np033nnaﬂ Me0eIb H CHCTEMbI XPaHECHHUSA

OcHoBHOe 000py10BaHHueE

[10Ca/I0YHbIE MECTA 110 KOJINYECTBY 00yUarOIUXCs

JIOCKa ydeOHast

MUNAKTHYECKHAE TT0COOUS

porpaMMHOE oOecrieueHue

Al W N -

BI/IIIGO(l)I/IHBMI)I I10 Pa3JIMYHBIM TCMaM

6 | pabouee MecTO MpemnoaaBaTest

Il Texunueckue cpeacTaa

OcHOBHOe 000pyA0BaHue

1 | BumeooOopynoBanue (MyJIbTUMEIUNUHBIA  MPOEKTOP
9KpaHOM WJIH TEJICBU30p, WIH TUTa3MEHHAS TAHETh)

2 | PKpaH, IPOEKTOP, MarHUTHAs JTOCKa

3 KOMITBIOTECPEI 10 KOJIUYCCTBY IMOCATOYHBIX MECT

4 | mpodeccroHaIbHBIE KOMITBIOTEPHBIE TPOTPAMMBI

111 lemoHcTpauMoHHbIE YUeOHO-HATJIsIIHbIE OCO0US

OcHoBHOe 000pyI10BaHHE

1 ‘ IUIAKTAYECKUE TOCOOUS

Kabuner «MeHemKMeHTa U YIIpaBJICHHUS IIEPCOHATIOM»

Ne | HaumeHnoBanue o00opy10BaHuUs

TexHuyeckoe onrcaHue

| CHeIII/IaJII/I3I/Ip0BaHHaﬂ Me0eJIb U CHCTEMbI XPaHECHHUSA

OcHoBHOe 000py10BaHHE

MOCaJOYHBIC MCCTA 110 KOJIMYCCTBY o6yqa10m1/1xc5{

J0cKa yueOHast

IUIAKTAYECKUE [TOCOOMS

IporpaMMHOe oOecrieueHue

A bW N -

BI/II[CO(bI/IJ'II)MI)I 110 Pa3JIMYHBIM TCMaM

6 | paGouee MecTO mpenogaBaTess

Il Texunueckue cpeacraa

OcHoBHOE 000pyI0BaHHE

1 | BugeooOopynoBanue (MyJbTHMEIUHHBIA  MPOEKTOP
SKpPaHOM WJIM TEJIEBU30p, WU IIa3MEHHAs! TaHEb)

2 | PKpaH, IPOEKTOP, MarHUTHAs JTOCKa

3 KOMITBKOTECPEI 110 KOJIMYCCTBY TOCATOIHBIX MECT

4 | npodeccuoHaIbHbIe KOMIBIOTEPHBIE TPOrPAMMBI

111 lemoHCcTpalMOHHbIE Y4eOHO-HALJISIIHbIE OCO0HS

OcHoBHOE 000pyA0BaHHUE

1 ‘ MUIAKTHYECKHAE TT0COOUS




Kabuner «OCHOB MapKeTHHTa»

Ne | HaumenoBanue o0opyoBaHus | Texnmueckoe onucaHue

| ClIeIII/IaJ'[I/I3I/Ip0BaHHaﬂ Me0eIb H CHCTEMbI XPaHECHHUSA

OcHoBHOe 000py10BaHHueE

IMOCaJA04YHBIC MCCTA 110 KOJIUYECTBY o6yqa101unxc;1

JIOCKa ydeOHast

IUIAKTHYECKHAE TT0COOUS

MporpaMMHOe obecrieueHue

Al W N =

BI/II[CO(bI/IJ'IBMBI 110 Pa3JIMYHbBIM TCMaM

6 | pabouee MecTO MpenoaaBaTest

Il Texunyeckue cpeacTaa

OcHoBHOe 000py10BaHHueE

1 | BugeooGopynoBanue (MyJbTUMEOUHHBIA MPOEKTOP C
9KpaHOM WJIM TEJIEBU30p, WIN IIa3MEHHAs! IAHEIb)

2 9KpaH, IIPOCKTOP, MArHUTHAA JOCKa

3 KOMITBKOTEPEI 110 KOJIMYCCTBY ITOCATOIYHBIX MECT

4 | mpodeccroHAIbHBIE KOMITBIOTEPHBIE TPOTPAMMBI

111 lemoHcTpauMoHHbIE YUeOHO-HATJIsIIHbIE 0CO0US

OcHOBHOe 000pyA0BaHue

1 | numaxTuueckue nocobus

3.1 MaTepua/jibHO-TeXHHYeCKOe oDecrevyeHne

Peanu3anuss nporpaMMbel y4eOHON JAHMCHUIUIMHBI MPOU3BOJUTCA C IPUMEHEHHEM
JUCTAaHIIMOHHBIX TEXHOJOIMM U TpeOyeT Haluyus 3JIEKTPOHHOW 00pa3oBaTeNbHON CpEbl;
yuebHoro kabuHera.

O0opynoBanne y4eO0HOro kaduHera:

® KJIacCHas JOCKa;

® TI0CaI0YHBIC MECTA IO KOJIUYECTBY O0yUarOIINXCS;

e pabodee MECTO MPETo1aBaTels;

e yueOHO-TIPAKTUYECKOE obopynoBaHue, HE00X0aMOe TUTSt MPOBEACHUS
IPEYCMOTPEHHBIX MPOrpaMMOM TMpakTHUECKUX 3aHATHHA. B cooTBercTBHE ¢ 1.4.4.
®I'OC CIIO nonyckaercs 3aMeHa 000pyA0BaHUS €r0 BUPTYaIbHBIMU aHAJIOTaMU.

Texnu4yeckue cpeacTBa 00yUeHus :

e KOMIIBIOTEPHI C BBIXOJIOM B ceTh Internet;

e cailt «JIuyHas CTyaus» C  BO3MOXHOCTBIO  paboOThl C  3JIEKTPOHHBIM
00pa3oBaTeNbHBIM PECYPCOM;

®  DJIEKTPOHHbIE OUOIMOTEUHBIE PECYPCHI.

YyeOHo-MeToaANYEeCcKoe o0ecneyeHne TUCIHUIIINHDIL:
* MCTOOIUYCCKUC y1<a3aH1/I${ 10 OpFaHI/ISaHI/II/I HpaKTI/I‘IeCKI/IX SaHHTHﬁ;
* METOIMYECKUE YKa3aHUs TI0 CAMOCTOSTENbHOM paboTe.

IIporpammHoe obecnieyeHue:

[Iporpammuoe oOecriedueHue, SBISIOMIEECS YacThl0 3JIEKTPOHHON HH(MOPMAIMOHHO-
00pa3oBaTeNbHON Cpeibl U 0a3upyroIeecs Ha TEIEKOMMYHUKAIIMOHHBIX TEXHOJIOTHSIX:

-KOMITbIOTEPHBIE 00Yy4aroIIue MPOrpaMMBl;

-TPEHUHTOBbIE U TECTUPYIOIIUE IPOTPAMMBI;



-MHTEJUICKTYAIbHBIE POOOTHU3HPOBAHHBIE CUCTEMBI OIICHKH KadeCTBa BBIMOIHEHHBIX
pabor.

[Tporpamma ympaBneHus oopazoBarenbHbiM Mponieccom B DUOC (MudbopmannoHHas
texHosiorus. [Iporpamma ynpasieHus: oopazoBarenbHbM porieccoM. KOMBAT).

3.2. UnpopMmanoHHOe obecrniedeHne peajn3alui NPorpaMMbl

OcHOBHbIE HCTOYHUKH

1. Ecaynoga, C. I1. UndopMmaniioHHbIe TEXHOJIOTHU B TYPHUCTUYECKON MHIYCTPUU :
yuebHoe mocobue / C. I1. EcaynoBa. — Caparos : Aii [Tu Dp Meaua, 2019. — 152 c. — ISBN
978-5-4486-0640-3. — Texkcr : anexrponHsiid // LludpoBoit obpazoBarenbhbiii pecypc IPR
SMART : [caiit]. — URL.: https://www.iprbookshop.ru/80359.html

2. CenoBa, H. A. IIpoekTupoBaHue 3KCKYPCHOHHBIX YCIyT : yueOHoe mocodue / H.
A. CemoBa. — Omck : OMCKHUI TOCYAapCTBEHHBIM TeXHUYECKUW yHHBepcuTeT, 2020. — 81 C.
— ISBN 978-5-8149-3158-0. — Texkcr : anekrponnsiii // [ludpoBoit 00pa3oBaTenbHbINA pecype
IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/115443.html

3. 3axapoBa, H. A. VYcayrm oOIIECTBEHHOIO MHTAaHHS, 3KCKYPCHOHHOE
0OCITy’)KMBaHHE M JIPYTHE COIYTCTBYIOIIME YCIYrH B cdepe Typu3ma : yuyeOHoe 1mocodue Juis
CIIO / H. A. 3axapoBa. — CapatoB, Mocksa : [IpodobpazoBanue, Aii [Tu Ap Menua, 2020. —
122 c. — ISBN 978-5-4488-0508-0, 978-5-4497-0400-9. — Tekct : 2ICKTPOHHBIA //
Hudposoit  obpazoBarenbblii  pecypc IPR SMART :  [caiit]. —  URL:
https://www.iprbookshop.ru/93554.html

4. TexHONOTHS U OpraHM3aIUsl COMPOBOXKACHUS TYPHCTOB Ha MapuipyTe : yuyeOHoe
nocobue st CITO / cocraButenu H. C. KoOsi3eB, E. B. Ko6szeBa. — CapartoB, Mockaa :
[Ipodobpazosanue, At [Tu Ap Memma, 2022. — 118 c. — ISBN 978-5-4488-1360-3, 978-5-
4497-1621-7. — Texkcr : anexTponnsiii / Lludposoii odpasoBarenbusbiii pecype IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/119624.htmi

S. bopoanna A.B. CompoBoxkeHue TypUCTOB Ha MapIIpyTe€ KaK COCTaBHas 4acTb
OKa3aHMs TYPUCTCKHUX YCIYT. [DNeKTpOHHBIN pecypc]: pabounii yueOnuk / boponuna A.B. -
2022. - https://library.roweb.online

6. bopoguna A.B.  TexHomoruss M oOpraHu3anusi COMPOBOXACHUS TYPUCTOB,
MyTEMIECTBYIOMINX aBHAITMOHHBIM TPAHCIIOPTOM. [DNEKTPOHHBINA pecypc]|: pabounii yueOHUK /
boponuna A.B.. -2022. - https://library.roweb.online

1. "Boponuna A.B. TexHonmorus W OpraHu3aisi COINPOBOXKJICHUS TYPHUCTOB,
MYTELIECTBYIOMUX >KEJIE3HOJAOPOKHBIM TPAHCIIOPTOM. . [DJIEKTPOHHBIM pecypc]: padoumii
yueOnuk / bopoauna A.B. - 2022. - https://library.roweb.online"

8. bopoguna A.B.  TexHomorus W oOpraHu3ais COIMNPOBOXACHUS TYpPUCTOB,
MyTEIIECTBYIONMX aBTOTPAHCIIOPTOM. [DJIeKTpOHHBIN pecypc]: pabouunit yue6HuK / Bopoanna
A.B. -2022. - https://library.roweb.online

9. boponnna A.B. TexHonorus W OpraHu3anus CONPOBOXKICHHUS TYPHUCTOB,
MyTENIECTBYIOMMX B KpyH3aX. TEXHOJOTHS M OpTaHW3aIMsi COMpPOBOXICHUS TYPHCTOB,
MyTENIECTBYIONMX BEPXOM WM B YIPSDKA C HWCIONB30BAHUEM YKUBOTHBIX. [DIEKTPOHHBIN
pecypc]: pabounii yuebuuk / Bopoauna A.B.. - 2022. - https://library.roweb.online

10. bopomuna A.B. TexHomoruss W OpraHu3anus COMPOBOXKICHUS TYPHUCTOB B
TOCTHHUIAX U JIPYTUX OOBEKTaxX pa3MelleHus. [DIeKTpOHHbIM pecypc]: pabouuit yueOHMK /
boponuna A.B. - 2022. - https://library.roweb.online



11. "boponuna A.B. TexHomoruss u opraHuzamusi COMPOBOXKICHHUS TYPUCTOB BO
BpeMsSl AHUMAIIMOHHOTO OOCIyXHBaHHS. TEXHONOTHS W OpraHW3aIUs COMPOBOKICHUS
TYPUCTOB B CIOPTUBHO-TYPUCTCKHX TOXOJaX [DIEKTpOHHBIA pecypc|: pabounii yuyeOHHK /
boponuna A.B. - 2022. - https://library.roweb.online"

12. boponuna A.B.  TexHojorus CONPOBOXIEHUS TYPUCTOB TYypOIlepaTOpaMu
BBIE3JIHOTO U BBE3HOTO TYpU3Ma. [ DIEKTPOHHBIHN pecypc]: pabounii yueOuuk / boponuna A.B.
- 2022. - https://library.roweb.online

13. boponuna A.B.  TexHojorusi CONpPOBOXIEHUS TYpPUCTOB TypoIlieparopaMu
BHYTPEHHETO Typu3Ma. [ DIEKTPOHHBINA pecypc]: pabounit yueOnuk / bopoguna A.B. - 2022. -
https://library.roweb.online

JlonoTHUTeIbHBbIE HCTOYHUKHU

1. ®enepanpubiii 3akoH OT 24 HOs0ps 1996 1. N 132-®3 «O06 ocHOBaxX TYpHCTCKOU
nearenbHocTH B Poccuiickoit dexnepariumy;

2. 3akon P® ot 07.02.1992 N 2300-1 (pea. ot 11.06.2021) «O 3amure mpas
noTpedureneiin;

3. Pacnopsixenue [IpaButensctBa PO ot 20.09.2019 N 2129-p (pex. ot 23.11.2020) «O6
yrBepxaeHun Ctpateruu pa3Butus Typusma B Poccuiickoit @enepauuu Ha nepuon 10 2035
roJa.


https://library.roweb.online/

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUSA

IMPO®ECCHUOHAJIBHOI'O MOAYJIA

Kon 1 nanmeHoBanne
npodecCHOHATBHBIX
1 OOLIMX KOMIIETCHIIUH,
(dbopMHpyEMBIX B paMKax

Kputepuu oneHku

MeTtoarb! onieHKH

MOJTyJIs
I[IK 2.1. ®opmuposats | PopmupoBanue 3kcKypcuonssix | llItyaupoBanue

IPYIIIBI TYpUCTOB, | TPyl B COOTBETCTBUM ¢ | TecTupoBaHue

BBIIIOJHATh ~ PErMCTPAlMIO | MOCTYIHUBIIMMHU 3aKa3aMu Occe

rpynnel B aBapuiiHO- | DopMuUpOBaHME 3KCKYPCUOHHBIX | BbInonHeHue npakTuieckux

criacaTeNbHBIX CIyk0ax

IpyNIl C YYE€TOM COBMECTHBIX
UHTEPECOB TYpUCTOB
(9KCKYpCaHTOB)

[TpoBenenue UHCTPYKTaXxKa
KJIMEHTOB 1o paBujiaM
0€30IaCHOCTH TepeJl BBIXOJIOM
Ha  MapupyT (0 BUAaM
Typu3Ma)

3aJIaHUN
KontponbHas padora

I[IK 2.2. ConpoBoxaarhb
TYPHUCTOB npu
MPOXOXKICHUM  MapiipyTa

(o BuaaM Typu3mMa)

Opranu3anus  CONPOBOXKICHUS
TYpUCTOB  (PKCKYPCAHTOB) B
rporiecce MEePEBO3KHU Ha
MapuIpyTe dKCKYpCUU
Opranu3anus  CONPOBOXKICHUS
TYpUCTOB  (IPKCKYPCAHTOB) K
00BbeKTaM IIOKa3a, oOObeKTaM
0O0IIECTBEHHOTO IMUTAHMS,
MeCTaM MPOBEACHUS KyJIbTypHO-
3pETUITHBIX/CIIOPTUBHBIX

MEPOTIPUATHH, cpeacTBaM
pasMeIeHsI

OpraHu3anus  CONPOBOXKICHUS
TYpPUCTOB  (9KCKYpPCAHTOB) €
OTPaHUYCHHBIMU
BO3MOXHOCTSIMHA 3Z[OpOBI)$I
OO0ecneueHue COOTBETCTBUA

MaplIpyTa 3KCKypCUHU 3asBKe Ha
HKCKYPCHOHHOE 00CITy’)KUBaHHUE

[lItynupoBanue
TectupoBanue

Occe

BrinonHenue npakTuueckux
3aaHUuN

KonTponbnas padora

OK 01. Beibupath ciocoObl

pelieHus 3a/1a4y
npogecCuoHAIbHON
JeSITeNIbHOCTH
IMIPUMEHUTCIIBEHO K

Pa3JIMIHBIM KOHTCKCTaM

Brimonnenne 3a/1a4 o
o(opmIIeHHIO u 00paboTKe
3aKa30B.

Beimonaenue pabor B
COOTBETCTBHUU C

YCTAaHOBJICHHBIMH HOPMATHUBHO-
IPaBOBBIMH aKTaMHU

[ItynupoBanue
TectupoBanue

Occe

BelnonHenue npakTuuecKkux
3aJaHuN

KonTtponbHas pabora

OK 02. Hcnoas3oBaTb
COBpEMEHHBIC CpencTBa
IOMCKa, a”HaJIM3a

Y MHTEPIIPETANT
nHpopManuy,

TEXHUKOU
OLICHKU

Bnaners
KOJIMYEeCTBEHHOM
U aHanu3a uHhopManuu
Brnaners MeTONMKONW XpaHEHUS
U Toncka nHpopmamu

[lItynupoBanue
TectupoBanue

Occe

BrInonHeHne npakTu4ecKux
3aJaHuN




1 nH()OpPMAITMOHHBIE

KontponbHas padota

TEXHOJIOTUH VTSt
BBITTOJTHEHUS 3ajad

npodeccnoHaTbEHOMI

TSI TeITbHOCTH

OK  03. [IInanmposars | OcymectBiate  perucrpauuto | LltynupoBanue

U peaJIn30BbIBAThH TPYIIITBI B aBapuiiHo- | TecTupoBanue

COOCTBEHHOE cracatenpHBIX — cIy’)kO0ax 1o | Dcce

npoeCCuOHATBLHOE Havaya myTeIIeCTBUSL BeImonHeHne pakTHYecKuX
U JIMYHOCTHOE  pa3BHTHE, 3aaHuit

PEIIPUHUMATETBCKYIO

JeSITeIbHOCTD B
npodeccuoHalibHON  cepe,
WCIIOJIb30BaTh 3HAHUS 10
(UHAHCOBOW IPAMOTHOCTH B

KonTponbnas pabora

Pa3IUYHBIX KHU3HEHHBIX
CHUTYaIIX
OK  04. D¢ dextuno | [lomp3oBatbes  TexHmdeckumu | LITyaupoBanue
B3aUMOICHCTBOBATh CpeACTBAaMU CBsI3M: pauusmi, | TectupoBaHue
U paboTtath B KOJUJIEKTHBE | TesnedoHamuy, a TaKxke | Dcce
¥ KOMaH[e CITyTHUKOBBIMH BeinonHeHne paKTHYECKUX
HaBUTAIIMOHHBIMU CHCTEMAMU 3aJaHAN
BzaumopneiictBoBath co | Konrponbnas pabora
ciy6amu CriaceHus
U TPyINIaMy, HaXOJSIIIUMHUCS B
paroHe.
Hcnonp3oBath OCHOBHBIE
HeBepOaJbHBIE CHUTHAJIBI  TIPU

paboTe ¢ BepTOJIETOM

OK 05. OcymecTBasaTh
YCTHYIO Y IUCbMEHHYO
KOMMYHHKAIUIO Ha
rOCylapCTBEHHOM  SI3BIKE
Poccuiickoit deneparuu ¢
y4ETOM ocoOeHHOCTeH
COLIMAJILHOTO

U KyJIbTYPHOT'O KOHTEKCTa

[TonnepkuBaTh KOMMYHHUKALIUIO
C KJIMEHTOM WJIN I'PYTIION
[TonnepxuBaTh KOMMYHHUKALUIO
c KIIMEHTaMH, OKa3bIBaTh
MIOMOLIb, KOHCYJIbTUPOBaHUE
Y UHCTPYKTHUPOBAaHUE KIIMEHTOB
BO BpeMs ITyTEIIEeCTBUS
OcyecTBIsATh KOMMYHHKAIUH
C TypucTamMH (PKCKypCaHTaMHu),

[ItynupoBanue
TectupoBanue

Occe

BelInonHenue npakTuuecKkux
3a1aHUI

KonTtponsHas pabora

UX  KOHCYJbTHPOBAHHE IO
MapHIpyTy SKCKYPCHUU

OK 07. CopelictBoBaTh | 3HaTh o0mue npunnunsl | [ItyaupoBanue

COXPAHEHHUIO OKpYKaloLEeH | OXpaHbl IPUPOBI TectupoBanue

Cpensl, [TpumensTh Mepsl Ge3omacHOCTH | Dcce

pecypcocOepeReHunIo, BO BpeMsI IPOXOKJCHUS | BBITOTHEHNE TPaKTHYIECKUX

OPUMEHATh  3HaHUSA 00 | MapuIpyTa. 3aJaHu’

W3MEHEHUHU KJIUMata, | 3HaTb ~ OCHOBHBIE  crocoObl | KoHTponbHas pabota

OPUHIUIBL  OEpexIIMBOro | COOMIOAEHUST  DIKOJOTMYECKOU

MPOU3BOJICTBA, dY(PPEKTUBHO | 6€30MACHOCTH ¥ MUHUMHU3AIUN

JeicTBOBATh B | HETaTUBHOTO BO3JICMCTBUS Ha

'—IpGSBI:I'—IaI\/’IHI:JX CUTyalusx

IpUpoLy  IpH
MyTEECTBUI B
Y TOPHON MECTHOCTH

MIPOBEICHUH
JIECHOU




OK 09. [Ilomp3oBaThcs
npodeccnoHaTbHOMI
JTOKyMEHTAIen Ha
rocyJaapCTBEHHOM

1 MHOCTPAHHOM A3bIKax

3HaTh HOpPMaTHUBHBIE
JIOKYMEHTHI,
perJaMeHTUpyoIre
OpraHM3alMIl0  SKCKYPCHOHHOM
JeSITEIIbHOCTH

IInanupoBanue  MEpONPUATUN
[0 MUHUMU3ALUU HETAaTUBHOTO

BO3JECHCTBUS HA IPUPOIY

[lITynupoBanue
TectupoBanue

Occe

Brinonnenue npakTuueckux
3aJaHUuN

KonTposbhas padora
Brimonnenne 3amanuii Ha
DK3aMCHE







