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1. OBIIASI XAPAKTEPUCTHUKA PABOUYEM ITPOT'PAMMBI
HPOPECCHUOHAJBHOI'O MOAYJA
IIM 03 OcBoenue npodeccnn «IKCKYPCOBOI»

1.1. Heab 1 muianupyembie pe3yJbTaThl 0CBOeHHS MPOdecCHOHAIBLHOT0 MOTYJIS
[Iporpamma pazpaboTrana Ha OCHOBE IPO(HECCHOHATBLHOTO CTaHaapTa «IKCKYPCOBOA (THI)»,

YTBEPKJICHHOrO MpUKa3oM MuHHCTEpCTBAa Tpyaa U counuaibHoi 3amuThl PO ot 04.08.2014 Ne
539n.; 3akona P® ot 29.12.2012r. Ne 273-@3 «O6 obpazoBanuu B Poccuiickoit Deneparum»;
npukasa MunucrepcTBa obpasoBanusi u Hayku P ot 02.07.2013 Ne 513 «OO6 yrBepkaeHUH
[lepeunss npodeccuit pabouux, TOMKHOCTEH CIyKallMX, IO KOTOPHIM OCYIIECTBISICTCS
npodeccuonansHoe oOyuenuey»; Eaunoro tapupHo -KBaM(UKAIIMOHHOTO CIPAaBOYHHKA paboT U
npodeccuit pabounx. I[Iporpamma HampaBieHa Ha (GOpPMHpPOBAHHE U PA3BUTHE Yy CHylIaTesen
KOMIIETEHIIMH B O0OJACTH OSKCKYpPCHOHHOW JIE€ATENbHOCTH, HANpaBICHHOW Ha OKa3aHHe
9KCKYPCUOHHBIX YCIIYT.

B pesynbraTte nzydenus npodeccuoHaIbHOTO MOyl O0y4YaIOLIUecs TOMKHBI OCBOUTH
OCHOBHOM BUJ neaTenbHOCTH «IIpemocTaBnenue SKCKypCHOHHBIX YCIYT» U COOTBETCTBYIOIIUE
eMy o01ue u npodeccuoHaIbHbIE KOMITIETCHIINU:

[TepeueHs OOMIMX KOMIETEHIIUN

1.1.1. TlepeyeHp OOMMX KOMITIETCHIINN

Kon HaunMeHoBanue 00X KOMIETEHIH A

BriOupats crioco0sl perienus 3aaa4 npodecCHoHaIbHON AeITeTbHOCTH

OK 01.
MPUMEHUTETIHHO K Pa3IMYHBIM KOHTEKCTAM
Hcnonb30BaTh COBpEMEHHBIE CPEJICTBA IIOUCKA, aHAIN3a U MHTEPIPETALUU
OK 02. nH(popManuu, 1 UHGOPMaIIMOHHBIE TEXHOJIOTHH ISl BHIIOJHEHUS 3a7a4
po¢eCCUOHATBHON IEATETLHOCTH
[InanupoBaTh U peain30BbIBaTh COOCTBEHHOE MPO(GECCHOHATBLHOE U JTMUYHOCTHOE
OK 03 pa3BUTHE, TPEIIPUHUMATENBCKYIO JESTEIBHOCTh B MPOpECCHOHANBHOMI cdepe,
’ UCIOJIb30BaTh 3HAHUS N0 (PMHAHCOBOW I'PaMOTHOCTH B PA3JIMYHBIX KU3HEHHBIX
CUTYyalUsAX
OK 04. D@ deKkTUBHO B3aUMOIEHCTBOBATh U Pa00TATh B KOJIJIEKTUBE M KOMaH/Ie
OcCyIIecTBIATh YCTHYIO U TUCBMEHHYIO KOMMYHHUKAIMIO HA TOCYAapCTBEHHOM SI3bIKE
OK 05. Poccuiickoit @enepanuu ¢ yueTroM 0COOEHHOCTEN COLIMATIBLHOTO U KYJIbTYPHOTO

KOHTCKCTa

CopelicTBOBaTh COXPAHEHUIO OKPYXKAIOIIEH Cpeibl, pecypcocOepeKeHUI0, TPUMEHSTh
OK 07. 3HaHUA 00 U3MEHEHHUH KJIMMaTa, IPUHLUIIBI OepeKIMBOT0 MPOU3BOICTBA,
3¢ EKTUBHO AEHCTBOBATH B UPE3BBIYAWHBIX CUTYALUSAX

Ilonp30BaThCA HpO(I)CCCHOHaHLHOﬁ HOKYMCHTaHHeﬁ Ha roCy1apCTBEHHOM
W MHOCTPAHHOM $3bIKaX

OK 09.




1.1.2. Ilepeyens mpodecCHOHATIBHBIX KOMIIETEHITUH

Kon HanMeHoBaHMe BUAOB AeATEJILHOCTH M NPO(PECCHOHATBHBIX KOMITETEHIUI

B/ 3 Brimonnenue padoT 1o JOMKHOCTH «KCKYPCOBOI

IIK 3.1. OcymiecTBienrne HHPOPMAITMOHHOTO U OPraHU3AIIMOHHOTO CONPOBOXKICHUS TPU
OKa3aHUU 3KCKYPCUOHHBIX YCIIYT

1.1.3. B pe3ynbTaTe 0CBOCHHSI MPOPECCHOHATBHOTO MOTYJIsl 00 yUaIOIIUIACS JOKEH:

Kox v HanmenoBanue
npogdeccuoHaIbLHOM
KOMIIeTeHIIHH

IToka3aTenn ocBOeHHSA npocbeccnonanbnoﬁ KOMIICTCHIIUHA

I1K 3.1. OcymiectBienue
MH(OPMALIMOHHOTO U
OpraHU3alMOHHOIO
COIPOBOXKACHUS IIPU
OKa3aHUU HKCKYPCHOHHBIX

yeyr

NMmeTh NpakTUYeCKHUii ONbIT:
KoHcynpTupoBaHus KJIMEHTOB MO MpaBuiiaM 0pOPMIICHUS U TIpUeMa

3aKa30B Ha 9KCKYPCUOHHBIE YCIYTH
[Tony4enus, yuéra u oopMIIeHUS 3aKa30B HAa SIKCKYPCUU
®opMUpOBaHUS 3KCKYPCUOHHBIX TPYII B COOTBETCTBUU C
HOCTYNUBUIMMHU 3aKa3aMU

[TonnepkaHusi KOHTAKTOB C TYPUCTCKUMHU UH(POPMALIMOHHBIMU
HCHTpaMU OHpGI[eJIeHI/IFI N YTOYHCHUA TCMATUKHU MTPOrpamMm
HKCKYPCHOHHOT'O 00CIyKUBaHUSI

OT100pa 1 n3ydeHust SKCKYPCUOHHBIX 00bEKTOB

®opMupOBaHUS IPOrPAMM SKCKYPCUOHHOTO 00CTYKMBAaHUS
@opMHpOBaHUS IKCKYPCHOHHBIX I'PYIII ¢ Y4€TOM COBMECTHBIX

MHTEPECOB TYPUCTOB (IKCKYPCAHTOB)

CocraBieHus MapipyTa U TEKCTa SKCKYpCUHU

OT100pa 0OBEKTOB /17151 TOKa3a BO BPEMsl IKCKYpPCHH
HNHupopmMHupoBaHUs TYPUCTOB (IKCKYPCAHTOB) O MOCEUIAEMbIX
00BEKTax MoKaza U UHQPACTPYKTYpPHI, a TAKXKE O MECTHBIX
KYJIbTYPHBIX U ITOBEIEHYECKUX OCOOEHHOCTSX, CBSI3aHHBIX C
HAIIMOHAJFHBIMU U JIOKATBHBIMH TPAIHIIASIMU

WHCTpYKTUPOBaHUS TYPUCTOB (3KCKYPCAHTOB) O IIPAaBUJIAX MOBEICHUS
1 0€30MacCHOCTH Ha MapuIpyTax dKCKYpCHi

Pa3paboTku 1 miaHupoBaHus MapuipyTa (1o BUJam Typusma)
TexHUUYECKOM MOATOTOBKH TYPUCTOB NEPE IPOXOKICHUEM
MapuipyTa Pazpabotku oO1ero miaHa-Tpaduka mpoxoKICHUS
MapupyTa (1o BuaaM Typusma)

[TnanupoBaHus TPAHCIOPTHOTO OOECIIEUEHUS MapILIPYTa: MOABE3 K
Hayajly MapuipyTa, OThe3]] C MECTa OKOHYaHHs MapuIpyTa,
BHYTPUMAapUIPYTHBIE NIEPEE3/IbI, ABTOCONPOBOKIACHHUE




Ymers:

[TpenocTaBiATh KIMEHTaM MEPBUYHYIO HHPOPMALIMIO IO BOIPOCaM
peanu3ay SKCKYpCUOHHBIX YCIyT

[TpuHUMaTh 3aKa3bl HA SKCKYPCHOHHBIE YCIIYTH

ITpoBepsATh MpaBUIIBHOCTE O(GOPMIIEHHS 3aKa3a Ha 3KCKYPCHOHHBIE
yCIyrH

PeructpupoBaTh M pelakTUpoBaThb JlaHHBIE O 3aKa3ax Ha
HKCKYPCHOHHBIE YCIIYTU U YCIIOBHSIX UX BBIITOJHEHMS

Hcnonp30BaTh CUCTEMY 3JIEKTPOHHBIX ITyTEBOK

BBISIBIIATE TOTPEOHOCTH U MPEATIOUTEHHS TYPUCTOB (IKCKYPCAHTOB)
Mcnonb30BaTh TEXHOJIOIMH KOMIIBIOTEPHOI 00pabOTKM 3aKa30B Ha
9KCKYPCHOHHBIE YCIyTU

[TpoBOIUTH OLIEHKY COCTOSIHUS PhIHKA S9KCKYPCHOHHBIX YCIYT
CocTaBisITh IPOrpaMMbl SKCKYPCUOHHOT'O 00CTyKUBaHUS
OdopMIIATE TOKYMEHTALMIO K IPOrpaMMaM 3KCKYPCHOHHOTO
o0cTyXKUBaHUS

BpoHupoBaTh TpaHCHOPTHBIE YCIYTH Ul OPraHU3alUU SKCKYpCUi
Opranu3oBbIBaTh MUTAHUE TYPUCTOB (3KCKYPCAHTOB)
OpraHu30BbIBaTh NOCEIIEHUE 0OBEKTOB IKCKYPCHOHHOTO I10Ka3a
ObecneunBaTh 3KCKYpPCOBOJIOB (THI0B) HH(POPMALIEH 0 MapIpyTax
JKCKypCui

OnpenensiTb TEMY U COCTABIIATh MapLIPYT 3KCKYypCUU

CocTaBisATh TEXHOJIOTHYECKYIO KapTy SKCKYPCUH U UHYIO
HKCKYPCHOHHYIO JJOKYMEHTALIUIO

Mcnonb30BaTh TEXHUUYECKUE CPEJCTBA U TEXHOJIOTMH IIPU pa3paboTKe
IKCKypCui

3HaTh:

3aKOHBI M MHBIE HOPMATHUBHBIE NIPABOBBIE aKThl Poccuiickon
®enepanuu u cyorekta Poccuiickoit denepanuu B chepe Typusma u
HKCKYPCHOHHOTO JIeJia, 3alUThI IIpaB MOTpeOuTeNeil; oTpacieBble
IpaBWJia U CTaHJApThl JIokanbHbIE HOPMATUBHBIE aKThl OpraHU3aluy,
perJaMeHTHPYIOIINE OCYIIECTBIEHUE SKCKYPCUOHHON AESITETbHOCTH
OyHKIUY CTPYKTYPHBIX MOPa3/IeNeHUI SKCKYPCHOHHOTO 010pO
OcoOeHHOCTH pa3pabOTKHU U peasin3aliy MPOrpaMM IKCKYPCHOHHOTO
00CITy>)KMBaHUS

OCHOBBI A€TONPON3BOACTBA

[TpuHIMIIBI pabOTHI MAPKETILIEHCOB AKCKYPCUOHHBIX YCIYT, CUCTEM
OpOHHMPOBAHUS, UCIIOJIb3YEMBIX IIPU OpraHU3aIUHN SKCKYPCUI
TpeboBanus K 0(OPMIICHHUIO U YUETY 3aKa30B Ha SIKCKYPCHH
TpeboBaHus K coiepKaHUIO U OPOPMIICHHIO TPOrpamMM
HKCKYPCUOHHOTO 00CITy>KUBAaHUS

TexHonornu (opMUPOBaHUS TPOTPAMM IKCKYPCHOHHOTO
o0cyXKUBaHUS

[TpaBuna opopmieHHs JOKYMEHTAIUH

CtpyKkTypy U cocTaB HH(GOpMAIINHU, COAEPIKAIIENCS B 3JIEKTPOHHOI
IyTEBKE




TexHOJOTHI0O KOMIIBIOTEPHON 00pa0OTKU 3aKa30B HAa HKCKYPCHH
Typucrckue pecypcest Poccuiickoit denepanuu

Ocob6ennoctu cyobekTa Poccutickoii @denepanuu (reorpaduyeckue,
UCTOPUKO-KYJIbTYPHBIE, JKOHOMHUYECKUE U TYPUCTCKHUE)

Metoauka pa3pabOTKH U IPOBEIEHUS IKCKYpCUit

WNHocTpaHHbIH SA3bIK B 00BbEME, HEOOXOIUMOM 17151 KOHCYJIbTHPOBAHUS
TYPHUCTOB 1O 0()OPMIICHHUIO 3aKa30B Ha IKCKYPCHOHHBIC YCIYTH
OTUKY MEXKYJIBTYPHOTO U JAETIOBOTO OOLICHHS
dusuko-reorpaduyeckrie 0coOOEHHOCTH pailoHa MyTeleCTBUs
[TorogHo-KIMMaTHYECKUE YCIIOBHSI paiioHa IyTelecTBUs

®nopy u ayHy paiioHa MyTENIECTBUS

XapakTtep 1 0cOOeHHOCTH penbeda pailoHa ImyTenecTBUs
Oco0eHHOCTH BOJIHBIX PECYPCOB: PEKH, pyUbH, 03€epa
ConuanbHO-KyJIbTypHbIE OCOOEHHOCTH paiioHa MapuIpyTa
Tpaauuuu, HOPMBI U IpaBUJIA MOBEACHUS, IPUHSTHIE B pailoHe
MyTEIIeCTBUS

bazoBble NpUHIMIIBI COCTABIEHUS KPATKOCPOUHOT'O JOKAJIBHOIO
IPOTHO3a I1OT0/1bl HA OCHOBE aHAJIM3a JIOCTYIHBIX
METEOPOJIOTHYECKUX JTaHHBIX U COOCTBEHHBIX HAOII0IEHUH 3a
Moro10i (1o BUAaM Typu3Ma)

1.1.4 TpeboBanus npodeccruoHalIbHOTO CTaHapTa «IKCKYPCOBOA (THI)»

Kon
TpyROBOi IIaHMBHOBaFHe
TPYAOBOM
HKIAU
¢1T¢0 bynxknun (TD)

Tpynosble 1eiicTBUSI, yYMeHHs, SHAHUSA

O6001menHas TpynoBas pyukuus A. Odecneuenue pynkuuonuposanus bJ1

Td A/01.3 | UadopmarmonHas
"
OpraHu3alMOHHAas
HOJJIEPXKKa
IKCKYpCOBOJA
(rupa) npu
OKa3aHUU
IKCKYPCHOHHBIX

yeayr

TpynoBbie 1eficTBUA:
VY4yer u KOHTpOJIb KOJMYECTBA TYPUCTOB (PKCKYpCAHTOB) IpPH

OKa3aHUM HKCKYPCHOHHBIX YCIyT
ObecrnieueHre TypUCTOB (9KCKypCaHTOB)

MH(GOPMAIIMOHHBIMH MaTepHalaMH
Oxka3zaHue TOMOIIM 3KCKYpCOBOJY B  HCHOJb30BaHUU WU
JIEMOHCTpAIlMK MaTEPHAIIOB «IIOPT(eEs IKCKYPCOBOAA»
KoHnTposs 3a cobioienuemM TypuctaMu (3KCKypcaHTaMu) MpaBul

MOBE/ICHUS Ha MapUIpyTe SKCKYPCUU

OxazaHue MoMOIIH YKCKYpCOBOAY (THy) IpU oOecriedeHun
TYpUCTOB

(9KCKYpCaHTOB) BXO/JHBIMU OMUJIETaMHU HA MOCEIIaeMble OObEKTHI
noKasa

YMmeHnus:
Hcnionb3oBarthb JIOKYMEHTBI MH(OPMAIIMOHHO-CITPABOYHOTO
XapakTepa, He0OX0IMMBIE /I OKa3aHUs SKCKYPCUOHHBIX YCIIYT

HanaxuBaTh B3auMOICHCTBUE C TYpUCTaMU (IKCKYpCaHTaMH), CO
CTPYKTYPHBIMH MOAPA3IEICHUSIMH SKCKYPCHOHHBIX OFOPO




Co0mmronaTh paBuia 0€30MacCHOCTH Ha MapIIpyTe SKCKYPCUU

3HaHusn:

3akOHbl M WHBIC HOPMAaTHMBHBIE MPABOBbIE akKThl Poccuiickoi
@Oenepannn 1 cyobekTa Poccuiickoit ®epepanuu B chepe
TypHu3Ma U SKCKYPCHOHHOTO Jielia

Ocob6ennoctu cyobekra Poccuiickoit deneparyu
(reorpaduueckue,

HUCTOPUKO-KYJIbTYPHBIE, SKOHOMUYECKUE U TYPUCTCKHE)
TypucTckuii TOTEHIMA HACEJICHHOTO MyHKTA (paioHa)
TeopeTrueckre OCHOBBI SKCKYPCUOHHOM 1€ATEIbHOCTH

DTHKA U KyJIbTypa MEXINYHOCTHOTO OOIIECHUS
[IpaBuna okazaHus MEPBOM MOMOIIH U 0OECTICUSHUS
0€e30IacHOCTH,

IIOPSIIOK JIEUCTBUM B YpE3BBIYAWHON CUTYALIMU

Td A/02.3

OxkazaHue momMoIu
IKCKYPCOBOTY
(rumy) B mpoiiecce
HKCKYPCHOHHOTO
o0cyKUBaHUS

TpynoBbie 1eiicTBUsA:

BreimonmHeHne mopydeHH — 9KCKYpcoBoAa MH()OPMAIMOHHO-
CIIPABOYHOI0, TEXHUYECKOTO U OPraHU3alMOHHOTO XapaKTepa
OxazaHue MOMOILIM 3KCKYpcoBOAy (THMIy) INpU OpraHu3aluu
BCTPEYH TYPHCTOB (IKCKYPCAHTOB) B MECTE COOpa SIKCKYPCHH
Oxka3zaHue MOMOIIU 3KCKYpCOBOAY (THIY) MpPU COINPOBOXKIAECHUU
TYpUCTOB (9KCKYpPCaHTOB) K OOBEKTaM IOKa3za, OOBEKTaM
OOLIECTBEHHOI'O MWTAaHUSA, MECTaM I[POBEJIEHUS KYJIbTYypHO-
3pENUIIHBIX /  CHOPTUBHBIX  MEpONpPHATHH,  CpeAcTBam
pa3MelICHUs

OxkazaHue oMol TypucTaM (3KCKypcaHTaM) C OrpaHMYEHHBIMH
BO3MO>KHOCTSIMU 3/J0POBbSI

OcymiecTBieHHEe  B3aMMOJEHCTBHS co CTPYKTYPHBIMHU
MOJPa3/IeIEHUSIMHI SKCKYPCHOHHBIX OI0pO
WudopmupoBaHue TypUCTOB (9KCKYpCaHTOB) 0

MMPOTHUBOSIMUACMUYICCKUX MEpPaxX

Opranuzanys, npu HeoOX0JUMOCTH, BbI30BA CITYXKO SKCTPEHHOU
IIOMOUIN

Ymenus:

BbImonHATE THUINOBBIE 33JaHUS DKCKypcoBoja (ruaa) Mpu
COIIPOBOXKJICHUU TYPUCTOB (IKCKYPCAHTOB)

HanaxuBaTe B3auMOICHCTBUE C TYpUCTaMU (IKCKYpCaHTaMH), CO
CTPYKTYPHBIMU TIOJPA3/IEIIEHUSIMH S3KCKYPCHOHHBIX OI0pO
CoburoiaTh npaBuiia 0€30MaCHOCTH Ha MapUIPyTe SKCKYPCHH




3HaHusn:
3akOHbl W WHBICE HOPMAaTHMBHBIE MPABOBBIE aKThl Poccuiickoi

Oenepaniun 1 cyobekta Poccuiickoit ®denepanuu B chepe
TypU3Ma U SKCKYPCHUOHHOTO JeNa

Ocob6ennoctu cyobekra Poccuiickoit deneparyu
(reorpaduueckue,

UCTOPUKO-KYJIbTYPHBIE, JKOHOMHUYECKUE U TYPUCTCKHUE)
TypucTcKkuil NOTEHIMAJl HACEJIEHHOTO ITyHKTA (palioHa)
Teoperuueckre OCHOBBI SKCKYPCHOHHOM IEeSITEIbHOCTH

DTHKA U KYJIBTYpa MEXJIMYHOCTHOTO OOIIEHUS
[IpaBuna okazaHus NEPBO MOMOIIM U 0OECTICUCHUS
0e30macHOCTH,

MOPSIJIOK ICUCTBUN B UpE3BbIYAHHON CUTYaITUK

Td B/01.4

[Tpuem n
00paboTka 3aKa3oB
Ha

TpynoBbie 1eiicTBUsA:
KoHcynbTupoBaHue KJIMEHTOB I10 MpaBHiIaM 0(OPMIICHUS U
npuema

OKCKYypCHUu

34Ka30B Ha 3KCKYPCUOHHBIC YCIIYI'
HonyquI/Ie, YUCT U O(I)OpMJ'IeHI/Ie 34Ka30B Ha 3KCKYpCHUHU

dopMupoBaHue 3KCKYPCHOHHBIX rpyni B
COOTBETCTBUU C IOCTYINHUBIIMMHU 3aKa3aMu
[Tonnepxanue KOHTakTOB  C TYPUCTCKUMU

MH(OPMAIIMOHHBIMU IICHTPAMU

YMmeHus:
[IpenocTaBnaTe  KIMEHTAM TEPBUYHYIO HH(DOpPMAIUO 1O

BOIPOCAM pealn3aliy 3KCKYPCUOHHBIX YCIyT
[TpuHMMaTh 3aKa3bl HA SKCKYPCUOHHBIE YCIyTH

[TpoBepsTh MPaBUWJIbHOCTb odopmieHus 3aKasa Ha
AKCKYPCHOHHBIE YCIyTU

PeructpupoBare M penakTHpPOBaTh JAHHBIE O 3aKa3ax Ha
DKCKYPCHOHHBIE YCIYTH U YCIOBHAX UX BBIIOJHEHUS
Mcnosb30BaTh CUCTEMY JIEKTPOHHBIX TYTEBOK

3Hanun:

3aKOHBI " VHBIE HOpPMaTHBHbBIE IIPABOBBIE
akTel Poccuiickoit @enepauuu u cyobexra Poccuiickoi

®enepanuu B chepe Typu3Ma U SKCKYpCHOHHOT'O J1e1a, 3aIlUThI

IpaB MOTpeOUTENEN; OTpaciieBble MpaBUila U CTaHIApPTHI

JlokanbHble HOpMaTHBHBIC aKTBI OpTraHHU3aINH,
perJaMeHTUpyoIme OCYIIIECTBIIEHUE AKCKYPCHOHHOM
JIeATETbHOCTH

OYHKIMU CTPYKTYPHBIX MOIPa3/IeIeHN IKCKYPCHUOHHOTO O10pO
OCHOBBI JIeNTONIPOU3BO/ICTBA

TpeboBanus kK 0pOPMIIEHUIO U YUETY 3aKa30B Ha HIKCKYPCHUU
HOpSIJIOK KOHTPOJIA MPOXOXKACHHA U BBIITOJHCHHA 3aKa30B HA

IKCKYpCUU
CtpykTypa 1 cocTaB HH(pOpMAIIUU, COACPIKAIICICS B
ANIEKTPOHHOMU MyTEBKE




TexHomoTHsI KOMIIBIOTEPHON 00PabOTKH 3aKa30B Ha IKCKYPCHUH
NHocTpaHHBId  SI3BIK B o0BeMe, HEOOXOaUMOM 1A

KOHCYJIbTUPOBAaHHMS TYPUCTOB 1O O(GOPMIICHHIO 3aKa3oB Ha
AKCKYPCHOHHBIE YCIyTH
DTHKa MEXKYJIBTYPHOTO U JIEJIOBOTO OOIICHUS

Td B/02.4

[IpoBenenue
MOITOTOBUTEITH
HO# pabOTHI 11O
peanu3anuu
3aKa3a Ha
MIPOBEJICHHE
9KCKYPCHH

TpynoBble 1eiicTBUs:
KoopauHarnwst paboThl oIpa3aesieHU i Mo peaan3aui 3aKa30B Ha

AKCKYpPCHUOHHBIE YCIYTH
Benenne wuHdpopManmoHHONW 0a3bl JaHHBIX O peaTU3yeMbIX
3aKa3ax Ha HKCKYPCUOHHbBIE YCIyTU

KOHTpOJ'IB peain3alii 3aKa30B HAa 9KCKYPCHOHHBIC YCIIYTI'
Benenue OTYCTHOCTH (6] pC€alin30BaHHbIX 3aKa3ax Ha

JKCKYpPCHOHHBIE YCIyTH

IHongnepxanue KOHTAaKTOB  C TYPUCTCKUMHU
MH(OPMALIMOHHBIMU [IEHTPaMU

Ymenus:

BBISIBIASTE  TOTPEOHOCTH W TPEATNIOYTCHHS]  TYPHUCTOB
(9kckypcanToB) Mcrmonb3oBaTh TEXHOJOTHUM  KOMIIBIOTEPHOM
00paboTKM 3aKa30B HAa SKCKYPCUOHHBIE YCIyTH

Paborate ¢ JOKyMEHTaMH, COCTaBIIATH OTYETHl 10 HTOTaM
peanu3ainy 3aKa30B Ha SKCKYPCHOHHBIE YCIYyTH

OpranuzoBbIBaTh JeSITeNHOCTD 110 XpaHEHUI0 |
00paboTKe MePCOHATBHBIX JAHHBIX

3Hanun:

3aKOHBI " VHBIE HOpPMaTHBHbBIE IIPABOBBIE
akTel Poccuiickoit @enepauuu u cyobexra Poccuiickoi

®enepanuu B chepe Typu3Ma U SKCKYPCHOHHOTO J1e1a, 3aIUThI

paB MOTpeOuTENIel; OTpaciieBble MpaBuja U CTaHAAPTHI

JlokannHBIC HOPMAaTUBHBIC AKThI opraHusanuu,
pPErilaMCHTHUPYIOIIUC OCYHICCTBJICHUC 3KCKprI/IOHHOf/’I
JACATCIIBHOCTH

OCHOBBI JIeNTONIPOU3BO/ICTBA

OYHKIMU CTPYKTYPHBIX MOIpa3IesIeHui IKCKYPCHUOHHOTO O10pO
[TpuHIUIB pabOTHl MAPKETIIEHCOB SKCKYPCHOHHBIX YCIYT
TpeboBanus k 0pOpPMIIEHUIO U YUETY 3aKa30B Ha HIKCKYPCUU
[Tops10K KOHTPOJISI peaan3alii 3aKa30B Ha SKCKYPCUHU




TexHoMOTHH KOMIBIOTEPHON 00pabOTKH 3aKa30B Ha SKCKYPCHH
DTHKa JAEJI0BOT0 OOIEHUS

1.2. Kosim4ecTBO 4aCOB, OTBOJAMMOE HA OCBOECHHUE NMPO(eCCHOHATBHOT0 MOAYJIsI

Bcero vacos — 204
B TOM 4HCIIe B (OopMe MPAKTHYECKON OATOTOBKU — 158

N3 nux Ha ocBoenne MJIK — 96
B TOM YHCJIC CAaMOCTOsITeIbHas paboTta — 16
MPAKTUKHU, B TOM 4Hcie yueOHas — 72
MIPOM3BOJICTBEHHAS — 36
[TpomexyTouHas arTecTanus —KBaTM(UKAIIMOHHBIN SK3aMCH




2. CTPYKTYPA U COAEP KAHUE TPOPECCHUOHAJIBHOI'O MOAYJIA
2.1. CrpykTypa npoecCHOHAIBLHOT0 MOXYJISI

O6beM npodeccuoHamTbHOTO MOAYJIS, aK. yac.

B s O6yuenne no MJIK
Kozpt Hamvernosarus %* % : Teopernueckue - B T(il\d YUCIIE HpaxcrHk
npodeccuoHaNbHBIX pas3zennon Bcero, i* 2 E R — TlaGoparopmnie | Kypcosas
o0Imx npoeCCHOHANBHOrO | 4Yac. [. & | 6
. AR U npakThueckue | paodora | Camocto |[Ipomexyro
KOMIIETEHIIUHA MOZYJIS 5 gg U (poexT) |srennHas s VYuebHast [TpousBo
pabora | arrectanus
1 2 3 | 4 5 6 ! 8 9 10
IIK 3.1, OK01-09 | Pa3men 1.
MJIK 03.01.
OcBoenne 96 50 30 50 16
npodeccuun
«DKCKYpPCOBOI»
VYyeOHast mpakTHKa 72 12 72
[IpousBoacTBEeHHAA 36 36 36
MPaKTHKA
[Ipomexxyrounas
aTTecTanus
Beero: 204 | 158 30 50 16 72 |36




2.2. TemaTnuyeckuii IJIaH U coaepxxanune npodeccuonaabuoro moayJas (IIM)

HaumeHoBaHue pa3jie/ioB
U TeM npodeccuoHAIBLHOI0
moayJs (ITM),

Conep:kanue y4yeOHOro MaTepuaJa,
JlabopaTopHbie padoThl U MPAKTHYECKHE 3aHATHS, CAMOCTOAITEIbHAS y4eOHas

Oo0beM, akaja. 4./ B
TOM 4ucJje B popme

NMPAKTHYECKOH
MEKTUCHUIITIMHAPHBIX KYPCOB padora o0y4awimxcs, KypcoBasi pabora (IIpoeKT)
NOATOTOBKH, aKaJ. 4.
(MAK)
1 2 3

Pa3nen 1. OcBoenne npodeccun «IKCKYPCOBOI 204/158
MJIK 03.01. OcBoenue npodeccuu « IKCKYPCOBOI 96/50
Tema 1.1. Kpacenenue Conep:xxaHue 2

HcTopuko-KyabTypHBIE U Teorpadudeckne JocTonpumMedaTeibHoctu Kppima.

TexHonorus U KpaeBeauecKko-3KCKypcuonHas padora. Kpsim u CeBacTomnosns B 2

HacTosee BpeMs: (3KOHOMHKA, 00pa30BaHKE, KYJIbTYpa).
Tema 1.2 OcHOBEHI Conep:xxaHue 2
KYJIBTYPOJIOTUH U PUTOPUKHU B PeueBbie ymeHus (yMeHHE TOBOPUTH IPAMOTHO, IOHSITHO, KpacuBo). BelpazuTtenbHo
9KCKYPCOBEICHUU WHTOHUPOBATH CBOIO PEUb, BBIPAXKATh B PEUU OINpEAETICHHbIC MBICIH U YyBCTBA.

Mumnueckas ¥ maHTOMHYECKAS BbIPA3UTCIIbHOCTDb, TOYHLIC )KCCThI, BBIPA3UTCIIbHBIC

B3TJIS/IBI, YIBIOKA. Y MEHHE YIIPABISATh CBOUM AMOIIMOHAIBHBIM COCTOSIHHEM, OBITh

IMPUBCTIIMBBIM, )IO6pO)KCJ'IaTCJ'H)HI)IM. BJ'IaI[eHI/IC SJICMCHTaMU PEIKUCCEPCKUX U AKTCPCKHUX

yMeHuid. Bece 3To mo3BoIsSIeT HIKCKYPCOBOIY OKa3bIBaTh AKTUBHOE PEUEBOE M HEPEUEBOE

BO3JICCTBUE HA aynuTopuio. [lemarorndeckas TEXHUKA — 3TO: HICKYCCTBO OOIICHHUS C

JIOJIbMU; YMEHUE BBIOPATh HYKHBII TOH M CTUJIb OOIIEHUS C HUMH, YIIPABJIATh X

BHUMAHHUEM; YMCHHUC IO BHCITHUM IMPHU3HAKaM OIPCACIIAThE AYIICBHOC COCTOAHUEC

YeNoBeKa, OMPeNesaTh TEMII B IEJarOTMYECKUX JICHCTBUSX; BIIaJICHHE IPHEMaMHU 9

ACMOHCTpal CBOUX 4YyBCTB, CBOCTO Cy6’BeKTI/IBHOFO OTHOIICHHA K I[Gf/iCTBI/IS[M J'IIOI[GI\/'I -
YYaCTHHUKOB MEAArorniaceCKoro mnpouecca, BJIaACHUuC KyJ'ILTypOﬁ peuu, TEXHUKON MUMMKU

" XKeECTa.




Tema 1.3 [IpaBoBbIC OCHOBBI
AKCKYPCUOHHOM JCSITEIBHOCTH

Conep:xanue

JleiicTByromasi poccuiickasi HOpMaTHBHO TpaBoBas 0a3a B chepe TypuCTCKOM
JeSITeIbHOCTH, TPYIOBOI'O M MUTPAIIMIOHHOI'O 3aKOHO/1aTeJIbCTBA, BKIIIOYAs]
®enepanbHblil 3akoH DenepanbHbiil 3aK0H 0T 24 HOs1I0ps 1996 1. N 132-03 "O06
OCHOBax TYpHUCTCKOM nestenbHocTU B Poccuiickoit denepanuun ¢ 3MEHEHUAMU U
nononHeHusMu ot 3 uronst 2019 r.; noctanoBieHus u pacnopsbxeHus [lpaBurensbcrBa
Poccuiickoii @enepanun, HOpMaTUBHbBIE U METOIMYECKUE TOKYMEHThl MUHKYIJIBTYpBI
Poccun, MunuctepcrBo KypopToB 1 Typusma Pecniyonuku Kpeiv Metonnyeckue
pexomeHpanuu: - [Topsiok ocyiiecTBiIeHUs S3KCKypPCUOHHOM AesTenbHoCTH; - [lopsaaok
OCYILIECTBJIEHUS TYpPONIEPATOPCKOM U TYpareHTCKOU AesTenbHOCTH; - [lopsimok
OpraHu3aliy JeTCKOro TypusmMa; PazbsicHenus ais cyobekToB Poccuiickoit @enepanuun
1o pa3paboTKe U YTBEPKACHHUIO CIIMCKA PEKOMEHAYEMBIX TYPUCTCKUX MapIIpyTOB
(Ipyrux MapuIpyToB HEepeABHKEHMSI) ISl IPOXOXKACHUS TPYIIaMU TYPUCTOB €
y4acTUEM JIeTel U Ipyriue HOPMAaTUBHbBIE aKThl, JOMOJHSIONINE 3aKOHO/IaTEIbCTBO
Poccuiickoii @eneparun 06 0OCHOBaX TYPUCTCKON AEATEIbHOCTH.

BOIPOCHI B cepe 3aiuThl paB norpedureneir. Kontponb Haj TypucTcko-
HKCKYPCHOHHOM JEATENbHOCTBIO TaKXkKe MPEICTAaBICH 0053aTelbHBIMU TPEOOBAHUSIMH,
W3JI0’)KEHHBIMH B HAITMOHATBHBIX CTaHIapTax B oomactu typusma: 'OCT 30335- 95
«Ycnyru Hacenenuto. Tepmunsl u onpeaenenus». 'OCT P 50690-2000 «Typucrckue
yciryru. Oomue tpedoBanus». [OCT 28681.1-95/ « TypucTcko-3KCKypCHOHHOE
oOciyxxuBanue. [IpoextupoBanue typuctckux ycayr». FOCT 28681.3-95/TOCT P
50644-94 «TypucTCKOAKCKYPCHOHHOE 00CTyknBaHue. TpeOoBaHUs 10 00ECIICYCHHIIO
0€30I1aCHOCTH TYPHCTOB M HKCKYPCAHTOBY.

CamocTosrenbHas paborta
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Tema 1.4. OcHOBEI
TYPUCTUUECKOU UHTYCTPUH

Conep:kanue

Bunapel Typuctrueckoi aearesnbHOCTH. [lyTemecTBue Kak akTUBHBIA OTIBIX U
03710poBJIeHrE. MeXIyHapOAHBIN U BHYTPEHHUI TYpU3M B YCIOBUSIX PHIHOYHBIX
OTHOLIEHUH. TEeHICHIIMN Pa3BUTHS TypU3Ma.

Tema 1.5. CoBpeMeHHbIE
uH(OPMAIIMOHHBIE TEXHOJIOTUU B
cthepe Typuzma

Conep:kanue

MynpTUMEIUIHBIE TEXHOJIOTUH, K HUM OTHOCATCS PA3JIMYHBIEC KATaJIOTH U
CIpaBOYHUKHU. B HUX MOXKHO HaiTH TOPOOHBIE JaHHBIE O CTPaHaX, MAPIIPYTaXx,
oremsix. Takke, B KaTajorax mpejacTaBieHa HH(GOpMaLKs O IPaBUiIax MOBEAECHUS B
OKCTPEMAIIBHBIX CUTYAIlUsIX U TPAMOTHOM O(OPMIIEHUH TOKYMEHTOB. KitneHTHI
[IOJIY4arOT BO3MOXKHOCTb IUIAHUPOBAHUS TYpa C YY€TOM LIEH, CKUJIOK, CE30Ha,
TPAHCIOPTA.

Tema 1.6. DkckypcoBeieHHE

Conep:kanue

16

OcHOBBI 3KCKYpCHOHHOU paboThl. TeopeTnueckne 0CHOBBI 3KCKYPCOBEICHUS.
[IpencraBienue 06 s3kckypcroHHOM Jene. CynHocTh 3kcKypenu. Knaccuduxarms.
OYHKIUY U TPU3HAKK IKCKYPCHH. DJIEMEHTHI IICUXO0JIO0THU B OKCKypcuu. Jloruka B
sKkckypcun. Ponb nmokasa u pacckasa B 3kckypcuu. CodeTanue mokasa U paccKasan
sKcKypcuu. Cxema nocie10BaTeIbHOCTH JEHCTBUIM 3KCKYypCOBO/a MPH MOKa3e 00bEKTa,
npu pacckasze. OpraHu3alMOHHbIE 3TAIlbl IPOBEIEHUS SKCKYPCUU: 3HAKOMCTBO
AKCKYPCOBO/Ia C TPYIIIOH, BBIXOJ IKCKYPCAHTOB U3 aBTOOYyca, pacCTaHOBKA I'PYMIIHI Y
00BbeKTa, MepeBUKEHNE YKCKYPCAHTOB OT aBTOOyca K 00BEKTY, OT 00bEKTa K 00BEKTY,
OT 00BEKTa K aBTOOYCY, BO3BpAILIEHHE YKCKYPCAHTOB B aBTOOYC, MECTO SKCKYPCOBO/IA,
peryiiaMeHT B SKCKYpCUH, TEXHUKA POBEIEHUS paccKasa MpH JBH)KEHUH aBToOYycCa,
OTBETHI Ha BOIIPOCHI SKCKYPCAHTOB, May3bl B AKCKYPCHH, TEXHUKA UCIIOJIb30BAHUS
“noptdens’” IKCKypcoBoa. IKCKYPCUOHHAsI METO/IMKA.

Mertoauku NOArOTOBKH U TPOBEACHUS DKCKYPCUI

1 .ITpununsl, neiu, 3agayu, GOpMbl U OpraHU3aLMOHHAS CTPYKTYPa METOAMYECKON
paboThl B 3KCKYPCUOHHOM NpeAnpusTuu. CyIHOCTh SKCKYPCUOHHON METOIUKH.
[Tpeamer M BUJIBI SKCKYPCHOHHON MeToAuKH. [1yTH coBepIiieHcTBOBaHUS
SKCKYPCUOHHOU METOIUKH.

2. MeTopl TOKa3a U pacckasa B 3KCKypcuu. [Ioka3 — OCHOBHOM 3JIEMEHT 3KCKYpPCHUH.
[TepBHUYHOCTH MOKAa3a, BTOPUYHOCTD paccKasa.

3. CymHocTts nokasa. [locnenoBarenbHOCTb B 1okasze. CTyneHM U BUJIbI [TOKA3a.
OcoOenHocTH MoKa3a B AKcKypcuu. [1oka3 kak peanusaryisi IpUHIMIA HAMJIITHOCTH.
Ha3nauenue nokasa B 9KCKYpcHH. 3a1a4H 9KCKYPCHOHHOTO MTOKa3a. AKTUBHOCTh
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nokasa. Jlornueckas nocienoBaTenbHOCTh N0Ka3a. CI0KETHOCTD ITOKa3a.
[TapagokcanbHOCTh NIOKa3a. YPOBHHM MoKa3a. Y cloBHs 3((HEKTUBHOTO TIOKa3a.
Metoauueckue MpueMsl IKCKYPCHOHHOTO ITOKa3a.

4. IlonaTue U CyIIHOCTh SKCKYPCHOHHOTO paccka3a. OCHOBHBIE TPEOOBaHHS K paccKasy.
3ajaum pacckasa Ha SKCKypcuH. TpaHcopmaius pacckasa B 3pUTelbHbIE 00pas3bl.
Oco0eHHoCTH paccka3a Ha 3KCKypcuu. @yHKIIMU U IPU3HAKU SKCKYPCHOHHOTO
pacckasa. [loqunHeHHOCTB pacckasa nokasy. Mcnonb3oBanue B paccKa3e 3pUTEIIbHBIX
JI0Ka3aTeNnbCTB. AJPecHOCTh paccka3za. KOHKpETHOCTh pacckasa. Y TBEpKAaroIIHii
xapakTep pacckasa. Hanuuue B pacckase noarekcra. TpeboBaHMsI K KauecTBY pedn
HKCKYPCOBO/Ia B SKCKYPCHOHHOM pacckase. MeToauueckue npuemMsl pacckasa.

5. Ocobble MeToJMUECKUE IPUEMBI, IPUEM JIEMOHCTPALIMU HATJIAJHBIX TOCOOUH.
Pa3paboTka pa3au4HbIX SKCKYPCHOHHBIX MapLIPyTOB, pacyeT UX CTOUMOCTH
TexHonorus NoAroTOBKM HOBOM 3KCKypcHH. CEerMEHTUPOBAaHUE PHIHKA SKCKYPCUOHHBIX
YCIIYT B KOHTEKCTE MPOEKTUPOBAHUS HOBBIX MApIIPYTOB. TE€XHOIOTUs MOJATOTOBKU
HOBOMH 3KcKypcuu. TpeboBaHue K U3yUEHUIO JIUTEPATyPHBIX, APXUBHBIX U
CTaTUCTUYECKUX UCTOUYHUKOB IIPU CO3JJaHUHM HOBOT'O TEKCTAa SKCKYPCHOHHOTO
mapuipyta. OT60p U U3yueHHe IKCKYPCHOHHBIX 0OBEKTOB [l HOBOM 3KCKYpCHUHU.
CocraBieHnune nacmnopra SKCKypcHOHHOTO 00bekTa. CocTaBieHne MapipyTa HOBOM
sKcKypcuu. HaBbiku pa3paboTku 3KCKYpCHOHHOM nporpammsl [IpuHiniumne: otoopa
HKCKYPCHOHHBIX OOBEKTOB JUIs TOKa3a B SKCKypcuH. [Toka3arenu orieHKH 00BEKTOB.
[TepeueHp 1 XapaKTEpUCTUKA OCHOBHBIX U JIOMOJHUTENbHBIX 00beKTOB. KapTouku
(macnopTa) MaMsATHUKOB, BOIIEANINX B 3KCKYpcHI0. OIleHKa BHEIIHEr0 BU/1a NaMATHUKA
— €ro 3CTETUYECKON BBIPAa3UTEIbHOCTH, HEOOBIYHOCTH, COXpaHHOCTH. OXpaHa
NaMATHUKOB UCTOPUH U KyJIbTypbl. CocTaBlieHHuEe MapuIpyTa SKcKypcuu. O0be3n
(06xonm) mapmipyta. [ToAroToBKa KOHTPOIBHOTO TEKCTA IKCKypcuu. KoMmInekroBanme
«mopTdens IKCKypcoBoaa». OnpeeneHre MeTOAMYECKIX IPUEMOB ITPOBEIECHUS
skcKypcun. Onpenienenne TeXHUKU BeieHnus sKkckypceun. CocTaBieHne
WHAWBUAYAJIBHOTO TEKCTA. TEeXHHUKA UCIIOJIb30BAHNS HHANBUAYAIBHOIO TEKCTA.
Jlornueckue nepexonpl. [IoAroToBKa TEXHOIOTUYECKON KapThl SKCKYPCHH C YYETOM
BHJa TypU3Ma, TPAHCIIOPTA, IPOAOKUTEIBHOCTH U MECT OCTAHOBOK, OCHOBHBIX TEM
TexHonornueckas kapra skckypcuu. TpeboBaHue K TEXHOJIOTMUYECKOM KapTe.
CocraBiieHre KOHTPOJIBHOIO M MHINBUIyaJbHOTO TeKcTa. 1101X01bI K HCIIOIB30BAHUIO
METOUYECKUX IKCKYPCHOHHBIX MPUEMOB, OTPAKAEMBbIX B TEXHOJIOTUYECKOM KapTe.
®opmupoBanue «moptders» skckypcoBoa. [IpodeccnonanbHoe MacTepcTBO
AKCKYpPCOBOIa. DKCKYpCOBO — npodeccusi. MacTepcTBO SKCKYpCcOBOa. Y MEHUS U




HaBbIKU. [loHsATHE «@TpOoheccroHalIbHOE MacTepPCTBO IKCKYpcoBogay. [IpakTuueckue
YMEHUS M HaBBIKHM 9KCKypcoBoja. TpeboBaHus K 3KcKypcoBoy. TpeOoBaHMS K TMUHBIM
U podeccuoHaNbHbIM Ka4ecTBaM: KOMMYHHMKa0€IbHOCTb, TOJIEPAHTHOCTD, BHICOKAs
KOMIIETEHTHOCTb, DPYAULMS, OT3bIBYMBOCTD, COBEPLICHHOE BJIAICHUE METOANYECKUMU
IIPUEMaMH, OCHOBAMH OpPaTOPCKOI0 UCKYCCTBA. BinsHUe TeMIiepaMeHTa 3KCKypCcOBOa
Ha XapakTep MPOBOAMMON IKCKYpCUU. MUMHKa YKCKYPCOBO/Ia, BHEIITHUIA 00K,
MaHepbl. 3HaU€HUE BHEIIHEr0 00JIMKa SKCKypcoBoaa. I1yTu nossieHus
JKCKYpPCOBOAYECKOr0o MacTepcTBa. Pedb SKCKypcOBO1a M BHEPEYEBBIE CPEICTBA
OOIIeHUs: KyJIbTYpa PEUH; CTUIIb A3bIKA, A3bIKOBBIC HOPMBI (JIEKCHYECKHE,
ophorTHUecKre, TpaMMaTHYECKNE); TEXHUKA PeUr; JUKIUSA; TEMII U PUTM PEUU;
pedeBoit 3TUKET. JKecTsl, MaHephl 1 MUMHUKA SKCKypcoBoaa. I IpuHuumns! peueBoit
CTpaTeruu B 3KcKypcuu. OCOOEHHOCTH peueBOro MOBEICHUS HA Pa3HbIX dTanax
skcKkypcun. Micnonb3oBanue «optdensi» skcKypcoBoaa. JJokyMmeHTanus, Heooxoaumas
JUISL KQXKJIOM TeMbl (KapTOYKHU 00BEKTOB, BKJIOUEHHBIX B MAPILIPYT, KOHTPOJIbHBIN TEKCT
9KCKYpPCUH, UHAUBUYAJIbHbIE TEKCThI 3KCKYPCOBOJIa, CXeMa MaplIpyTa, «IOpTQenb
IKCKYPCOBO/Ia», METOAMUYECKasl pa3paboTKa Ha TEMY, CIIUCOK JINTeparypshl.) TexHuka u
TEXHOJIOTHS MY3€HHOT0 IKCKYPCOBEACHHSI MeTouKa MPOBENECHUS S9KCKYPCHH 110 MY3€H0
WU KYJIBTYPHOMY LEHTpY. T€XHUKAa OCMOTPA, IT0Ka3a U U3YUYECHHUsI SKCIIO3ULIUHA MYy3€sl
WIN KyJBTYPHOTO IIeHTpa. PaboTa ¢ My3esiMu, BRICTaBKaMU U TeaTpamu. My3eeBeieHne
00 sKcno3uimu, uHTephep. LIBeT u cBeT 3ana, paboTa SKCKypcoBOa ¢ KapTUHOM,
BElIbI0, BUTPUHOM. MlcTOpuKo-apXUTeKTypHBbIN aHan3 00bekTa KpaTkue uctopuko-
apxuBHbIE U OuOIHOrpaduueckue cBeieHus 00 00bEKTe KyJIbTYPHOTO HACIEAMS;
BU3YaJIbHBI OCMOTP C OINPEAETICHUEM CTUJIEBBIX XapaKTEPUCTUK. APXUTEKTYpHBIE
00BEKTHI, TIOCTPOEHHBIE B PA3HBIX CTUIIAX APXUTEKTYPhI HA IPUMEPE apXUTEKTYPHBIX
00BbeKTOB. BuzaHTuiicKuil CTUIIb, CTUITb IIEPKOBHON MKOHOIIUCH U XPUCTUAHCKOTO
3oauectBa). Ctuib MoaepH). Heopycckuii CTHIB: IpeBHEPYCCKOE 30A4ECTBO, JTyOOUHast
KapTHHA, CKa304HbIN (hosibkiiop. CTUIM KIIacCULIU3M U Heoknaccuuim). CTuib
npoJieTapcKoi kiaccuku. HampaBieHust B apXUTEKType HKIEKTUKA U CTUIIM3aTOPCTBO).
Yto ObUIO pa3pylIEHO U YTO BOCCTAHOBIIEHO U3 apXUTEKTYPHBIX MaMSITHUKOB B
nocieBoeHHoe Bpemsi. [TokazaTensHble GpoTorpaduu Toro Bpemenu. OcobeHHoCcTH
9KCKYPCHOHHOM paboThI ¢ pa3IMYHBIMU KaTErOPUSIMHU 3KCKypcaHTOB B npakTuke
OTIpeNIeNAI0TCS 0COOEHHOCTH pabOThI € IKCKYPCAHTAMU: - HA YYaCTBYIOIIUX B OOBIYHBIX
JKCKYPCHSIX.

B ToM unciie NpaKTHYECKHUX M J1A00PATOPHBIX 3aAHATHI
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CocraBieHue nacnopTa 3KCKypCHOHHOTO 00bekTa. CocTaBieHre MaplipyTa HOBOM
sKcKypcuH. IToAroroBka TEXHOIOIMUECKON KapThl 3KCKYPCUU C YUETOM BUAA TYpU3MA,

TPAHCIOPTA, IPOAOLKUTEIBHOCTH U MECT OCTAHOBOK, OCHOBHBIX TeM TeXHoJIornyecKas 50
KapTa 3KcKypcur. TpeboBaHHe K TEXHOIOTHIECKOH KapTe.
Tema 1.7. Texuuka Conepxanue 2
0e3011acHOCTH B pabore ¢ 3HakoMcTBO ciymarenei ¢ [IpaBuiamu okazaHus IepBOi IOMOIIM; CXEMOW JEMCTBUIM
IKCKYpCaHTaMu IPY HACTYIJICHUH YPE3BbIUAHBIX CUTYaLU; ¢ oOecrieueHueM 0e301MacHOCTH
HKCKYPCAHTOB U TYPUCTOB BO BpeMs IKCKypcuil. K BbillosIHEHUIO 003aHHOCTEH
9KCKYPCOBOJA JOIYCKAIOTCS JIMLA, HE UMEIOLIUE MPOTUBOIIOKA3aHUM 10 COCTOSTHUIO 2
3JI0pOBBsI, MPOIIEAIINE MPOHECCHOHATBFHYIO TOATOTOBKY, BBOJAHBIN HHCTPYKTAX 110
OXpaHe TpyJa, HepPBUYHBII HHCTPYKTaX Ha paboueM MecTe, a TaKkKe MPOBEPKY 3HAHUI
TpebOBaHMIl OXpaHbl TPY/IA.
Y4yeOHasa npakTuKa 72
Buabl pador
1. ITpoBeneHue nemexoaHON IKCKypCcuu
2. IIpoBenenue nemexoaHon IKCKYpCHH.
3. [IpoBeneHune aBTOOYCHOI 3KCKYypCUU
4. TlpoBeneHne TpacCOBOM IKCKYPCHH
IIponsBoacTBeHHAs MPAKTHKA 36
Buabl pador
- Pa3paboTka 3KCKYpCHOHHOr0 MapupyTa (1o BHJIaM Typu3Ma)
IIpome:xyTOUHAsI ATTECTALMSA
Bceero 204




3. YCJIOBUA PEAJIMBALIMN TPOPECCHUOHAJIBHOI'O MOAYJIA

3.1. Jlna peanu3anuM nporpaMmbl NpogecCHOHAIBLHOIO MOAYJISI J0JKHBI ObITH

NMpeaAyCMOTPEHLbI CJIEAYIOIIHE CIICHNAJBHBIC IOMCIICHUS

Kabunerst «MeHEMKMEHTa U YIPABICHUS MEPCOHATIOMY;
«Opranu3zanuy JesiTeIbHOCTH COTPYAHUKOB SKCKYPCHOHHOI'O OI0pO».

OCHaH_ICHHLIe 0assl IMPpaKTHUKH.

«OCHOB MapKeTHHIay;

Kabuner «Opranuzanuu AesITENbHOCTA COTPYIHUKOB SIKCKYPCHOHHOTO OIOpPO»

No ‘ HaunmenoBanue o6opyaoBaHus

TexHmueckoe onrucaHue

| Cneunann3np033nnaﬂ Me0eIb H CHCTEMbI XPaHECHHUSA

OcHoBHOe 000py10BaHHueE

[10Ca/I0YHbIE MECTA 110 KOJINYECTBY 00yUarOIUXCs

JIOCKa ydeOHast

MUNAKTHYECKHAE TT0COOUS

porpaMMHOE oOecrieueHue

Al W N -

BI/IIIGO(l)I/IHBMI)I 110 Pa3JIMYHBIM TEMaM

6 | pabouee MecTO MpemnoaaBaTest

Il Texunueckue cpeacTaa

OcHOBHOe 000pyA0BaHue

1 | BumeooOopynoBanue (MyJIbTUMEIUNUHBIA  MPOEKTOP
9KpaHOM WJIH TEJICBU30p, WIH TUTa3MEHHAS TAHETh)

2 | PKpaH, IPOEKTOP, MarHUTHAs JTOCKa

3 KOMITBIOTECPEI 10 KOJIUYCCTBY IMOCATOYHBIX MECT

4 | mpodeccroHaIbHBIE KOMITBIOTEPHBIE TPOTPAMMBI

111 lemoHcTpauMoHHbIE YUeOHO-HATJIsIIHbIE OCO0US

OcHoBHOe 000pyI10BaHHE

1 ‘ IUIAKTAYECKUE TOCOOUS

Kabuner «MeHemKMeHTa U YIIpaBJICHHUS IIEPCOHATIOM»

Ne | HaumeHnoBanue o00opy10BaHuUs

TexHuyeckoe onrcaHue

| CHeIII/IaJII/I3I/Ip0BaHHaﬂ Me0eJIb U CHCTEMbI XPaHECHHUSA

OcHoBHOe 000py10BaHHE

MOCaJOYHBIC MCCTA 110 KOJIMYCCTBY o6yqa10m1/1xc5{

J0cKa yueOHast

IUIAKTAYECKUE [TOCOOMS

IporpaMMHOe oOecrieueHue

A bW N -

BI/II[CO(bI/IJ'II)MI)I 110 Pa3JIMYHBIM TCMaM

6 | paGouee MecTO mpenogaBaTess

Il Texunueckue cpeacraa

OcHoBHOE 000pyI0BaHHE

1 | BugeooOopynoBanue (MyJbTHMEIUHHBIA  MPOEKTOP
SKpPaHOM WJIM TEJIEBU30p, WU IIa3MEHHAs! TaHEb)

2 | PKpaH, IPOEKTOP, MarHUTHAs JTOCKa

3 KOMITBKOTECPEI 110 KOJIMYCCTBY TOCATOIHBIX MECT

4 | npodeccuoHaIbHbIe KOMIBIOTEPHBIE TPOrPAMMBI

111 lemoHCcTpalMOHHbIE Y4eOHO-HALJISIIHbIE OCO0HS

OcHoBHOE 000pyA0BaHHUE

1 ‘ MUIAKTHYECKHAE TT0COOUS




Kabuner «OCHOB MapKeTHHTa»

Ne | HaumenoBanue o0opyoBaHus | Texnmueckoe onucaHue

| ClIeIII/IaJ'[I/I3I/Ip0BaHHaﬂ Me0eIb H CHCTEMbI XPaHECHHUSA

OcHoBHOe 000py10BaHHueE

IMOCaJA04YHBIC MCCTA 110 KOJIUYECTBY o6yqa101unxc;1

JIOCKa ydeOHast

IUIAKTHYECKHAE TT0COOUS

MporpaMMHOe obecrieueHue

Al W N =

BI/II[CO(bI/IJ'IBMBI 110 Pa3JIMYHbBIM TCMaM

6 | pabouee MecTO MpenoaaBaTest

Il Texunyeckue cpeacTaa

OcHoBHOe 000py10BaHHueE

1 | BugeooGopynoBanue (MyJbTUMEOUHHBIA MPOEKTOP C
9KpaHOM WJIM TEJIEBU30p, WIN IIa3MEHHAs! IAHEIb)

2 9KpaH, IIPOCKTOP, MArHUTHAA JOCKa

3 KOMITBKOTEPEI 110 KOJIMYCCTBY ITOCATOIYHBIX MECT

4 | mpodeccroHAIbHBIE KOMITBIOTEPHBIE TPOTPAMMBI

111 lemoHcTpauMoHHbIE YUeOHO-HATJIsIIHbIE 0CO0US

OcHOBHOe 000pyA0BaHue

1 | numaxTuueckue nocobus

3.1 MaTepua/jibHO-TeXHHYeCKOe oDecrevyeHne

Peanu3anuss nporpaMMbel y4eOHON JAHMCHUIUIMHBI MPOU3BOJUTCA C IPUMEHEHHEM
JUCTAaHIIMOHHBIX TEXHOJOIMM U TpeOyeT Haluyus 3JIEKTPOHHOW 00pa3oBaTeNbHON CpEbl;
yuebHoro kabuHera.

O0opynoBanne y4eO0HOro kaduHera:

® KJIacCHas JOCKa;

® TI0CaI0YHBIC MECTA IO KOJIUYECTBY O0yUarOIINXCS;

e pabodee MECTO MPETo1aBaTels;

e yueOHO-TIPAKTUYECKOE obopynoBaHue, HE00X0aMOe TUTSt MPOBEACHUS
IPEYCMOTPEHHBIX MPOrpaMMOM TMpakTHUECKUX 3aHATHHA. B cooTBercTBHE ¢ 1.4.4.
®I'OC CIIO nonyckaercs 3aMeHa 000pyA0BaHUS €r0 BUPTYaIbHBIMU aHAJIOTaMU.

Texnu4yeckue cpeacTBa 00yUeHus :

e KOMIIBIOTEPHI C BBIXOJIOM B ceTh Internet;

e cailt «JIuyHas CTyaus» C  BO3MOXHOCTBIO  paboOThl C  3JIEKTPOHHBIM
00pa3oBaTeNbHBIM PECYPCOM;

®  DJIEKTPOHHbIE OUOIMOTEUHBIE PECYPCHI.

YyeOHo-MeToaANYEeCcKoe o0ecneyeHne TUCIHUIIINHDIL:
* MCTOOIUYCCKUC y1<a3aH1/I${ 10 OpFaHI/ISaHI/II/I HpaKTI/I‘IeCKI/IX SaHHTHﬁ;
* METOIMYECKUE YKa3aHUs TI0 CAMOCTOSTENbHOM paboTe.

IIporpammHoe obecnieyeHue:

[Iporpammuoe oOecriedueHue, SBISIOMIEECS YacThl0 3JIEKTPOHHON HH(MOPMAIMOHHO-
00pa3oBaTeNbHON Cpeibl U 0a3upyroIeecs Ha TEIEKOMMYHUKAIIMOHHBIX TEXHOJIOTHSIX:

-KOMITbIOTEPHBIE 00Yy4aroIIue MPOrpaMMBl;

-TPEHUHTOBbIE U TECTUPYIOIIUE IPOTPAMMBI;



-MHTEJUICKTYAIbHBIE POOOTHU3HPOBAHHBIE CUCTEMBI OIICHKH KadeCTBa BBIMOIHEHHBIX
pabor.

[Tporpamma ympaBneHus oopazoBarenbHbiM Mponieccom B DUOC (MudbopmannoHHas
texHosiorus. [Iporpamma ynpasieHus: oopazoBarenbHbM porieccoM. KOMBAT).

3.2. UnopmanmonHoe odecneyeHne peaau3anun NporpaMmmbl
OcCHOBHBIE HCTOYHUKH
1. JlykesinoBa, H. A. CoOIMOKYJbTYpHBIC AaCIEKTHhI JAESITCIBbHOCTH HMHCTPYKTOpa-
MIPOBOJHMKA M 3KCKYpPCOBOJA MPU OpraHU3allMU TYPUCTCKUX YChyr : yuyeOHoe mocobue / H. A.

JlykpsinoBa. — OMck : CHOMPCKHI TOCYAapCTBEHHBI YHHUBEPCUTET (PU3MUECKON KYJIbTYPHI U
cnopra, 2022. — 105 c. — ISBN 978-5-91930-215-5. — Tekcr : anexkrponHsiii // Lludpposoii
00pazoBarebHbIN pecypc IPR SMART : [caiiT]. — URL:

https://www.iprbookshop.ru/130288.html

JlonoJHuTeIbHbIe HCTOYHUKH

1. ®enepanbHblii 3ak0H 0T 24 HOs0ps 1996 1. N 132-®3 «OO6 ocHOBax TYpUCTCKOMN
nesrenbHOCTH B Poccuiickoil denepanumny;

2. 3akon P® ot 07.02.1992 N 2300-1 (pea. or 11.06.2021) «O 3amure mpas
OTpeOuTENCI»;

3. Pacnopsixenue [IpaButenscrea P® ot 20.09.2019 N 2129-p (pex. ot 23.11.2020) «O0
yrBepxaeHun Ctpateruu pa3Butus Typusma B Poccuiickoit @enepanuu Ha nepuon 1o 2035
rojia».



4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUSA

IMPO®ECCHUOHAJIBHOI'O MOAYJIA

Kon 1 nanmeHoBanne
npodecCHOHATBHBIX
¥ OOLIMX KOMIIETCHINH,
(dbopMHpyEMBIX B paMKax

Kputepuu oneHku

MeTtoarb! onieHKH

MOJTyJIs
I[IK 2.1. ®opmuposats | PopmupoBanue 3kcKypcuonssix | llItyaupoBanue

IPYIIIBI TYpUCTOB, | TPyl B COOTBETCTBUM ¢ | TecTupoBaHue

BBIIIOJHATh ~ PErMCTPAlMIO | MOCTYIHUBIIMMHU 3aKa3aMu Occe

rpynnel B aBapuiiHO- | DopMUpOBaHHME 3KCKYPCUOHHBIX | BbInonHeHue npakTuieckux

criacaTeNbHBIX CIyk0ax

IpyNIl C YYE€TOM COBMECTHBIX
UHTEPECOB TYpUCTOB
(9KCKYpCaHTOB)

[TpoBenenue UHCTPYKTaxa
KJIMEHTOB 1o paBujiaM
0€30IaCHOCTH TepeJl BBIXOJIOM
Ha  MapupyT (0 BUAaM
Typu3Ma)

3aJIaHUN
KontponbHas padota

I[IK 2.2. ConpoBoxaarhb
TYPHUCTOB npu
MPOXOXKICHUM  MapiipyTa

(o BuaaM Typu3mMa)

Opranu3anus  CONPOBOXKICHUS
TYpUCTOB  (PKCKYPCAHTOB) B
rporiecce MEePEBO3KHU Ha
MapuIpyTe dKCKYpCUU
Opranu3anus  CONPOBOXKICHUS
TYpUCTOB  (IPKCKYPCAHTOB) K
00BbeKTaM IIOKa3a, oOObeKTaM
OOIIECTBCHHOTO MTUTAHMS,
MeCTaM MPOBEACHUS KyJIbTypHO-
3pETUITHBIX/CIIOPTUBHBIX

MEPOTIPUATHH, cpeacTBaM
pasMeIeHsI

OpraHu3anus  CONPOBOXKICHUS
TYpPUCTOB  (9KCKYpPCAHTOB) €
OTPaHUYCHHBIMU
BO3MOXHOCTSIMHA 3Z[OpOBI)$I
OO0ecneueHue COOTBETCTBUA

MaplIpyTa 3KCKypCUHU 3asBKe Ha
HKCKYPCHOHHOE 00CITy>KHUBaHHE

[lItynupoBanue
TectupoBanue

Occe

BrinonHenue npakTuueckux
3aaHUuN

KonrponsHas pabora

OK 01. Beibupath ciocoObl

pelieHus 3a/1a4y
npogecCuoHAIbHON
JeSITeNIbHOCTH
IMIPUMEHUTCIIBEHO K

Pa3JIMIHBIM KOHTCKCTaM

Brimonnenne 3a/1a4 o
o(opmIIeHHIO u 00paboTKe
3aKa30B.

Beimonaenue pabor B
COOTBETCTBHUU C

YCTAaHOBJICHHBIMH HOPMATHUBHO-
IPaBOBBIMH aKTaMHU

[ItynupoBanue
TectupoBanue

Occe

BelnonHenue npakTuuecKkux
3aJaHuN

KonTtponbHas pabora

OK 02. Hcnoas3oBaTb
COBpEMEHHBIC CpencTBa
IOMCKa, a”HaJIM3a

Y MHTEPIIPETANT
nHpopManuy,

TEXHUKOU
OIICHKH

Bnaners
KOJIMYECTBEHHON
U aHanu3a uHhopManuu
Brnaners MeTONMKONW XpaHEHUS
U Toncka nHpopmamu

[lItynupoBanue
TectupoBanue

Occe

BrInonHeHne npakTu4ecKux
3aJaHuN




1 nH()OpPMAITMOHHBIE

KontponbHas padota

TEXHOJIOTUH VTSt
BBITTOJTHEHUS 3ajad

npodeccnoHaTbEHOMI

TSI TeITbHOCTH

OK  03. [IInanmposars | OcymectBiate  perucrpauuto | LltynupoBanue

U peaJIn30BbIBAThH TPYIIITBI B aBapuiiHo- | TecTupoBanue

COOCTBEHHOE cracatenpHBIX — cIy’)kO0ax 1o | Dcce

npoeCCuOHATBLHOE Havaya myTeIIeCTBUSL BeImonHeHne pakTHYecKuX
U JIMYHOCTHOE  pa3BHTHE, 3aaHuit

PEIIPUHUMATETBCKYIO

JeSITeIbHOCTD B
npodeccuoHalibHON  cepe,
WCIIOJIb30BaTh 3HAHUS 10
(UHAHCOBOW IPAMOTHOCTH B

KonTponbnas pabora

Pa3IUYHBIX KHU3HEHHBIX
CHUTYaIIX
OK  04. D¢ dextuno | [lomp3oBatbes  TexHmdeckumu | LITyaupoBanue
B3aUMOICHCTBOBATh CpeACTBAaMU CBsI3M: pauusmi, | TectupoBaHue
U paboTtath B KOJUIEKTHBE | TesnedoHamuy, a TaKxke | Dcce
¥ KOMaH[e CITyTHUKOBBIMH BeinonHeHne paKTHYECKUX
HaBUTAIIMOHHBIMU CHCTEMAMU 3aJaHAN
BzaumopneiictBoBath co | Konrponbnas pabora
ciy6amu CriaceHus
U TPyINIaMy, HaXOJSIIIUMHUCS B
paroHe.
Hcnonp3oBath OCHOBHBIE
HeBepOaJbHBIE CHUTHAJIBI  TIPU

paboTe ¢ BepTOJIETOM

OK 05. OcymecTBasaTh
YCTHYIO Y IUCbMEHHYO
KOMMYHHKAIUIO Ha
rOCylapCTBEHHOM  SI3BIKE
Poccuiickoit deneparuu ¢
y4ETOM ocoOeHHOCTeH
COLIMAJILHOTO

U KyJIbTYPHOTO KOHTEKCTa

[TonnepkuBaTh KOMMYHHUKALIUIO
C KJIMEHTOM WJIN I'PYTIION
[TonnepxuBaTh KOMMYHHUKALUIO
c KIIMEHTaMH, OKa3bIBaTh
MIOMOLIb, KOHCYJIbTUPOBaHUE
Y UHCTPYKTHUPOBAaHUE KIIMEHTOB
BO BpeMs ITyTEIIEeCTBUS
OcyecTBIsATh KOMMYHHKAIUH
C TypucTamMH (PKCKypCaHTaMHu),

[ItynupoBanue
TectupoBanue

Occe

BelInonHenue npakTuuecKkux
3a1aHUI

KonTtponsHas pabora

UX  KOHCYJbTHPOBAHHE IO
MapHIpyTy SKCKYPCHUU
OK 07. CopelictBoBaTh | 3HaTh o0mue npunnunsl | [ItyaupoBanue
COXPAHEHHUIO OKpYKaloLEeH | OXpaHbl IPUPOBI TectupoBanue
Cpensl, [TpumensTh Mepsl Ge3omacHOCTH | Dcce
pecypcocOepeReHunIo, BO BpeMsI IPOXOKJCHUS | BBITOTHEHNE TPaKTHYIECKUX
OPUMEHATh  3HaHUSA 00 | MapuIpyTa. 3aJaHu’
W3MEHEHUHU KJIUMata, | 3HaTb ~ OCHOBHBIE  crocoObl | KoHTponbHas pabota
OPUHIUIBL  OEpexIIMBOro | COOMIOAEHUST  DIKOJOTMYECKOU
MPOU3BOJICTBA, dY(PPEKTUBHO | 6€30MACHOCTH ¥ MUHUMHU3AIUN
JeicTBOBATh B | HETaTUBHOTO BO3JICMCTBUS Ha

'—IpGSBI:I'—IaI\/’IHI:JX CUTyalusx

IpUpoLy  IpH
MyTEECTBUI B
Y TOPHON MECTHOCTH

MIPOBEICHUH
JIECHOU




OK 09. [Ilomp3oBaThcs
npodeccnoHaTbHOMI
JTOKyMEHTAIen Ha
rocyJaapCTBEHHOM

1 MHOCTPAHHOM S3bIKax

3HaTh HOpPMaTHUBHBIE
JIOKYMEHTHI,
perJaMeHTUpyoIre
OpraHM3alMIl0  SKCKYPCHOHHOM
JeSITEIIbHOCTH

IInanupoBanue  MEpONPUATUN
[0 MUHUMU3ALUU HETAaTUBHOTO

BO3JECHCTBUS HA IPUPOIY

[lITynupoBanue
TectupoBanue

Occe

BoinonHeHne npakTHUECKUX
3aJaHUuN

KonTposbhas padora







