JIOTOBOP OB OKA3AHWH YCJIYT CBS3H Ne IR-48587

r. Bnanukaekas «01» oxTabpa 2019 T.

OB1ecTBO ¢ OTPAHHYCHHOM 0TBETCTBENHOCTRI0 «HpTe/KkoM), HMEHyeMOe B nansaednem «Onepatopy, B JIHILE
TerepansHoro Aupextopa Pesasosa Banepus I'aBpunosuva, IeifCTBYIOMEro Ha OCHOBAHHH YCTaBa C OJHOM CTOPOHBI, H
Yacrnoe npodeccHonaibiioe o0pa3joBaTeqbHOe YHpeEKIeHHE «BnagukaBkasckuil mpogeccHOHATLHLIA KOIIe1HD
(MITOY «BIIK»), uMenyemMoe B JHaibHEHIIEM «ABonenT», B muie JupexTopa XyreHacoi CpeTniansl 3ypanoBHEL
nefcTByONIeH Ha OCHOBaHHU YCTapa, ¢ APYroi CTOPOHEI, 3aK/IIO9HIIH pacTosmmi Jloroop 006 OKasaHHH YCIYT CBSI3H Ha
CIEYIOMHX YCIOBUSAX!

1. OCHOBHBIE IMOJOXKEHUA
1.1. Ilo mactosmemy porosopy Omnepatop mpenocTasnser AGOHEHTy YCHyrH CBA3H (nanee — YCIyrH) COTIacHO
3aKOHOJATENbCTBY PoccHitckoH @ejiepallM¥ H [CHCTBYIONINM JTHICH3HAM, 4 Aboment o00A3yeTcd OINaYMBATE HX B
COOTBETCTEMH C BaHKOM 3aKasa, ABNSIOMMMCS HEOTBEMTEMOH YaCThIO HACTOAMIETO JOTOBOPA, BBIOpaHHEIM TapH(QHEM
TUTAHOM B YCTIOBMAME HACTOAILErD A0TOBOpA. BlaHK 3akasa CONEpPAHT HAHMECHOBAHHE Venyry; ykazaHne Ha TPHMEHAEMBIC
TapudEl (CTABKH EIHHOBPEMEHHBIX H EXEMCCAYHBIX nnatesxeli); uyro uHbopmaumio, TpeGyeMy0 WIS OKasaHus YCIyrH
AboHeHTY.
1.2. OTnc/bHBIE NONO/KEHHS HACTOAMEro JoroBopa MOryT GEITE YTOUHEHb! (JOIONHEHEL, n3menensl) CropoHamu B branke
sakasa. BraHkd 3axasa, moamicarHsie CTOPOHAMH TIO OTACHbHBIM YeayraM, JIOMONHMTENBHBIE COTNAMICHHA, & TAKHKe
Tlpunoskenns K HacTosmemy JoroBopy ABNAIOTCA HEOTHEMIEMBIMH HACTAMA Jorogopa,
1.3. Omepatop okasbiBaeT AGOHeHTy Yenyrnm 24 9aca B CYTKH €X€[AHEBHO B COOTBETCTBHH C YCJIOBHAMH HACTOAMIESTO
[0rOBOPa H BLIGPAHHOTO TAPHOHOTO IIIaHa.
1.4, BomonHeHHe OnepaTopoM HHCTANIALHOHHBIX M MHEIX PaboT, HEoGXOIMMBIX B COOTBEICTBHH C BnankoM 3akasa 11
okasaHust Ycuyrs ABOHeHTY, MOATBEpKIaeTcs moAmucaHueM CTOpOHaMH AXKTa TIpHEMKH, KOTODBIH TAK/KE SBIASTCH
HeoTbeMJIeEMOl JaCThH HACTOAIIEr0 A0r0BOPA.
1.5. J{orosop nmefictByer B TeweHwe | (OJHOr0) roja ¢ MOMEHTA MOXTHCAHHA. Jlorosop cuMTaeTCA TPOAJIEHHBIM Ha
CHEIYIOIHi KaeHAapHBI TOJ TpH OTCYTCTBHM BO3PAKCHHH CropoH, HanpasineHHsIX 32 30 (Tpuauare) AHell 10 AaTsi
oxondaHug geficTeus Jlororopa,
1.6. VKasaHHBIE YCJIYTH OKa3blBAiOTCA HA OCHOBAHAM JIMICH3HH denepamsHoil cyx0bl 0 Hamsopy B cdepe CBS3H,
HHGbOPMAITMOHHBIX TEXHONOT M H MACCOBBIX KOMMYHHKALIH
-No175845 ot 06.08.2019 ma oxa3aHHe YCIyr CBH3M 110 II€penade MaHHBIX A Leneil InepenadH TOIOCOBOR
uH(pOpMAalHY;
-Ne158491 ot 16.10.2017 — Ha okazaHHe TeIEMATHIECKHX YCIYI CBA3H,
_Nel158490 ot 16.10.2017 — Ha oka3aHHe YCIyI CBA3H TO Tepejade AaHHBIX, 32 HCKTIOUEHWEM YCIyT CBA3H 1A ueneit
repenadH rolocoBoH HHOOpMaLUHK.

2. TIPABA M OBS3AHHOCTH CTOPOH
2.1. Oneparop obazau:
2.1.1. OxazsiBaTh Yoayrd B COOTBETCTBHH ¢ 3aKOHOZaTeabCTBOM Poccwiickod Denepainid, HaUMOHANLHEIMU CTAH/IAPTaMH,
TeXHHYECKMMH HOPMaMH W TpaBHiamu, B TOM uuciae PJL 45.129-2000 «Tenematngeckne cmyxbei», yTs. IIpHKasoM
Muncssisn PO or 23.07.2001 Nel75; TOCT P 53728-2009 «Kauectso ycnyru «llepesaun Aanubix», yr8. Ilpurkasom
Poctexperymiposanus oT 15.12.2009 N 1192-cT, IMUEHIHAMH, & TAKKE T0TOBOPOM 00 oxa3aHWH YCIYT CBA3H.
2.1.2. BecTH y4eT 0ka3aHHEIX AGOHEHTY YCIyT B OTPaaTh €ro B €XKEMECATHBIX CUCTaX.
2.1.3. IlpenocTasnste Yeayru B COOTBETCTBAH © H3GPaHHBIM AGOHEHTOM TapH(HEIM TIIAHOM,
2.1.4. Tipepynpexaats AGOHeHTa 0 MPOBE/ICHAH NPOpHIIKTHTECKHX I PEMOHTHBIX pabort He mo3gHee, ueM 3a 24 (nBanuars
geTRIpe) Yaca MyTeM TTOMEITEHHA COOTBETCTBYomeH HHopMaumH Ha caite hitp Jiwww.globalalania.ru,
2.1.5. YcTpaHaTh B YCTAHOBJICHHEIH CPOK HEHCITPABHOCTH, MPEIATCTBYIONIHE MONB30BAHHIO VYemyrama,
2.1.6. TIpUHHMATE Mepbl, IPEMATCTBYIOHE PACTPOCTPAHEHHIO CTIAMa.
2.1.7. XpanuTs KORQHASHIMATEHOCTE HEOpMaurn AGoHeHTa, MOJIYY9EHHOH OT HETO MPH PErHCTPALlHH.
2.2. OnepaTop BripaBe:
2.2.1. TIpHOCTaHOBHTH OKa3aHWe YCITYT NpPH OTCYICTBHM AEHEKHBIX CPEICTB Ha JIHUEBOM CHETE AG0OHEHTa, NHCBMEHHO
yeenomus 06 aTom AGonenta. Bo3oOHOBIGHHE AOCTYNA K VemyraM BO3MOYKHO TOJBKO TIyTeM BHeceHns AGOHEHTOM
JIeHEeIKHBIX CPEICTB, COTNIACHO BHIOPAaHHOMY TapH(HOMY TLIaHY.
2.2.2, IlpeRpaTiTh OKasaHue YCIIyT B CTy4ae OTCYTCTBHA TeXHATECKOH BO3MOKHOCTH HX [MPEJ0CTABIATE.
2.3. AGoHeHT 00s3an:
2.3.1. CBoeBpeMeHHO U B II0JHOM 00BeMe OIIagHBaTh MPE/I0CTABIACMbIC Y CIIyTH B COOTBETCTBHE C BEIODAHHEIM TapH(YHBIM
NJIAHOM,
2.3.2. U3semats Oneparopa 00 H3IMEHEHHAX CBOHX PEKBH3HTOB H (MITH) KOHTAKTHEIX JAHHBIX B TedeHue 10 (mecary) mHEH.
2.3.3. OBecneuuts OecnpPenATCTBEHHEIA AOCTYN TEXHHYECKHX CHEIHAITHCTOB Ornepatopa B TOMEIIEHHS, T/Ie YCTAHOBICHO
oBopynoBanKe s AocTyna k cetn Oneparopa; He NPOM3BOMHTE KAKOT0-N100 TEXHATECKOTO 0DCTYKHBAHHA, PEMOHTA HIIH
HMHOTO BO3AcHCTBHA (BK/IHOYaA, B YaCTHOCTH, HECOTTIACOBAHHOS © OnepaTopoM OTKITIOYEHHE OT anexTpoceTH) obopyIOBRAHHS,
a TaKKe OIPAHHIHTD JOCTYTI TOCTOPOHHHX JTHL K YCIIyTaM, 000PyIOBAHIIO H IHHHAM CBA3H.
2.3.4. CrienoBaTh PEKOMEHTAIHAM 10 HACTPOHKe MapaMeTpoB KOMIbIOTEpa JUIA JOCTYTa K Venyram ceasu Omepatopa. Tlpu
oGHapyeHnH AGOHCHTOM aBapHAHLIX CHTYAaIlHH, TIEPEPBIBOB B OKA3AHWH MM yXy/ILICHHM KagecTBa Ycmyr, HeobXooumMo
0BpaTHThCH B CIYKOY TEXHHYECKOH NOMNCPIKKA Onepatopa mo Tenedony +7(8672) 40-26-00 (KpyriIocyTo9HO) A
npuHaTHa ONepaTopoM HaUIEKAIHX Mep 0 MOIICPKAHKIO KaqecTBa Yemyr.
2.3.5. Ipepoctaeuts OnepaTopy MpaBo Ha PasMEIeHHE 0BGOPYOBAHNS CBA3H H POKMATIKY JIMHII CBA3H.
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2.3.6. ExeksapranbHo, He mosmsee 10 jHell mocne OKOHYAHWS KBapTana, MpefocTaBnaTs Oneparopy CHHCOK JIHL,
HCTIONB3YIOMINX €ro MoTh30BaTeNbCKoe (OKOHEuHOe) 000pyOBAHEE, H YCTAHARIMBACTCA CPOK NPENOCTABICHIS YKAa3aHHOTO
cricka. YKa3aHHBIH CITHCOK JIOMKEH ObITh 3aBEPEH YTIONMHOMOYEHHEIM MpPE/CTABHTENEM IOPHAHTECKOTO nuua miGo
MHIHBHIYATLHEIM TIPEANPHHAMATENEM, COAEPHkKaTh CBEJICHISA O JTHIaX, HCIIOB3YIOMIMX ero NoIE30BaTeNbCKoe (okoHeqHOE)
o6opymoBarme (damuius, WMA, OTYECTBO (MPH HANHYMM), MECTO JKMTEILCTBA, DPEKBHSHTEI OCHOBHOTO AOKYMEHTA,
YAOCTOBEPAIOILETO JTHTHOCTE).

2.3.7. B npomnecce none3oBannisd Yeayramu AGOHEHTY 3anpeiaeTcs:

2.3.7.1. pasmemaTs MH(POPMELIHIO, PACTIDOCTPAHEHHE KOTOPOH OrPAHHHEHO 3aKOHONATENECTBOM Poccuiickoi @efepalluu, B
TOM YHCNE HPH3BIBOB K HALMOHANBEHOM DO3HH, WHOPMALMM OCKOPOHTENBHOTO, YTPOXAiOWIEro, KIEBETHHYECKOTO,
nopHOrpahUUYEcKoro H MPOYEro Conepkanus, HapyIaromei 3aK0H0IaTEbCTBO Poccuiickoii Qepepalium;

2.3.7.2. npon3BomuTs 00l neiicTeusd (DoS-aTaku, reHeparus napasuTHOro TpahHka H T.I1.), KOTOPEIE MOTYT NPHBECTH K
HapymieHHio $yHKUHOHAPOBAHHA CETH H CETEBBIX pecypcoB kak OnepaTopa, Tak M HHEIX yIaCTHHKOB CETH;

2.3.7.3. ny6IMKOBATE MM TepeaaBars 00y HEQOPMALHIO HIH NPOrpaMMHOE 00ECTIeYeHHE, KOTOPOE COLEPXKHT B cebe
KOMITBIOTEPHEIE "BHPYCHL" WK CIIOCOOHO HAPYIIHTEL HOPMANEHYIO PA00TY KOMITBIOTEPOE, IOCTYIIHEIX YEPe3 CeThb.

2.4. AGoHeHT BIIpage:

2.4.1. Tpe6osars oT Oneparopa CBOSBPEMEHHOr0 M KA4ECTBEHHOTO MPENOCTABIICHHA Yeayr B COOTBETCTBHH C HACTOALIMM
IOTOBOPOM.

2.4.2. Ilomyuats o1 OnepaTopa KOHCY.IbTALHA H HHGOPMAIHIO 0 MPEOCTABICHHBIX Y CaTyTax.

2.4.3. Tpeboeate BO3BpaTa CPEACTB, CIHCAHHEIX C JInuesoro c4yeta 3a MepHod, Korda OTCYICTBOBaja BO3MOKHOCTB
BOCTIONB30BATHCA TAKHMH Y CIIyraMu no BuHe Onepartopa.

2.4.4. PacTOPrHYTH HACTOALINE JOTORBOP B CIIydac HECOTIIACHA C H3MEHEHHAMH YCTIOBHH I0TOBODA.

2.5. Tlpu wucnonsenun Jlorosopa CropoHbl 00#3YIOTCS BRITIONHATE TpeGoBaHHA, NpENbLAB/AEMEIE K OIepatopaM H
notpeGutensm VYemyr ceasH B Poccuiickod @efepanud, B 4acTHOCTH, (1) o mpemocTaBNEHWH CPEACTB CBA3H MU
MCTOTB30BAHMS ODHIMATLHEIM TPEJACTABHTENAM TOCYIApDCTBEHHBIX CHy&D (MO NMPeabABICHHH WMH COOTBETCTBYIOMIHX
JOKYMEHTOB), (2) 0 MPEAOCTaBNCHHH [IDHOPHTETA COOBIEHMMM, KacaionluMes Ge30MacHOCTH e/I0BeTeCKoH JKHU3HH, & TakKe
(3) 0 mpaBax yNOJHOMOYEHHEIX HA TO TOCYIAPCTBEHHBIX OPrdHOB HA MPHOPHTETHOE MCTIOMB30BAHHE M MPHOCTAHOBICHHS
VeIIyr CBS3H BO BpeMs CTHXHITHEIX Ge/ICTBHI H ADYTHX Ype3BEMaifHbBIX CHTYAIHH.

3. [OPAJOK USMEHEHHS H PACTOPXKEHHA JOI'OBOPA
3.1. Hacrosmuit ZoroBop MO%eT GbITh H3MEHEH WM PAacTOprHyT B moGoe Bpems Mo cornamenuo CTopoH. Bee mavenenus,
JOTOMHeHHs K JlOroBOpY NeHCTBHTE/BHEI, €CIM OHH 0OPMIIEHB! B THChbMEHHOH (HOpME H MOANHCAHEL YIOITHOMOIEHHBIMH
TpeiCTABUTENSMHA CTOPOH.
3.2. AGOHeHT BIIpaBe 0TKA3aThesd OT OKasaHus emy Ycayr mo Jorosopy ¢ yeenomnesnenm Oneparopa 3a 30 (tpuauare) aHeH
O TIpeNronaraeMofi JlaTel Npekpamerns okasamma Yomyr. OfssatensctBa CTOpPOH NpeKpamiaioIcd, 3a HCKIIOUCHHEM
(hHHAHCOBBIX 0043aTENBECTB 10 HMEIOTIHMCS 33 10JIKEHHOCTAM.
3.3 Hactosmuit [lorosop Moxket GbITh PACTOPIHYT B CIIEAYIONINX CTyIafX:
3.3.1. TTo cornamieHyio CTOpoH B J106oe BpeMs;
3.3.2. Tlo pumuuathee OnepaTopa B CIyuae OTCYTCTBUA TEXHHYECKOH BOIMOKHOCTH HX TIPEIOCTABIATh.
3.3.3. Ilo wnuiMatee ABGOHEHTa, MPH YCIOBMH OIUIATEI (AKTHIECKH TOHeceHHbIX OneparopoM CBA3H Pacxomos IO
OKa3aHMIO YCIYT CBA3H, C MPEIBapHTENLHEIM THCEMEHHBIM YBEIIOMIICHHEM, B ClTy4ac:
3.3.3.1. Harpaerenus Oneparopy NHCBMEHHOTO 3asBnenHs AfoneHTta He MeHee 9eM 3a 30 JHEH 10 NATHl PACTOPKEHAS
JIOrOBOpa, ¢ IOHOH OMIATOH TPENOCTABICHHBIX yeyT cBash. ITpn 3ToM AGOHEHT 0653yeTcs MONHOCTRIO BEINOMHHTE CBOH
OBS3ATENBCTRA, B TOM UHCIE OIUIATHTE OKAajaHHEIE VCTYTH, TMeHH, €M OHM Hauncnedsl OnepartopoM, BO3MECTATH
noHeceHHsle ONEpaTOpOM PacXoabl B CBA3H C OTKA30M 0T Yciyr/pacTopxenneM Jloroeopa;
1.3.3.2. Hecornacus AGOHEHTA C MIMEHEHHIMH TapuQOB HA YCIYTH, H3MEHEHHIMH YCIOBHH OTOBOPA, MOPAAKA OKA3aHHA
yemyr Omneparopa.
3.4, PelllcHHE O PacTOpKEHMH WIH W3MEHEeHHH HACTOAILETO J0roBopa OpOpMIAETCS CTOPOHAMH B MHCBMEHHOM BHJE IO
B3aHMHOMY COTTIACOBAHHID,
3.5. Pactopwenue Jlorosopa He ocBoGoxkaaeT AGoHEeHT4 0T 0OA3aHHOCTH OLUIATH! B TIOJHOM ofneMe mMpenoOCTABIEHHBIX
Yeryr cBasu.
3.6. IIpn pacTopyennn HacTosmero JIoropopa Wik NPeKpaieHId ASHCTRHA OJTHOTO HiIH HECKONIBKHX Brankos 3akasa H/HIH
JlOMONHHTENBHBIX COTTANIeHHH K HacTosmemy JlOTOBOpY mHocie NOAIMACAHHA AKIa IpHeMKH paBoT eIMHOBPEMEHHBIH
TUIATEK HE BO3BpalaeTCs,

4. OILIATA YCII¥T
4.1, ABonenT omnaunBaer Yciayrm Omepatopa Ha OCHOB2HWH HACTOSILETO ACroBOpPa, BEICTABIIEMEIX CUETOB M aKTOB
OKa3aHHbIX YCHYT,
4.2. Moarmcanusiit CroposaMi AKT ABIAeTCA MOATBepKAcHHeM (akra H ofbema okasaxuex youyr. Ecmw B Tewenmu 5
(nsTH) gHEH nocte nomydeHHa AKTa ABOHGHT He NMOANMIET AKT W He HanpaBHT OmepaTopy CBOM NHChMEHHBIC
BO3PAKEHNA, TO YOITyTH OyyT cauTaTsea NpUHATEIME Ge3 3ameuannii. B crygae npu3HaHAS 000CHOBEHHOCTH 38MeTaHwH,
OnepaTop NIPOM3BOAKT COOTBETCTBYIONIHI MepepacyeT cyMMbl Cyeta B ONHKAHIIEM OTIETHOM MECATIE.
4.3. Onnara eHHOBPEMEHHEIX MIATexkell NPOU3BOOMTCA HA OCHOBAHWH CYETA, BEICTABIACMOTO OneparopoM, B TEYESHHH 5
(msTH) AHEH ¢ MOMEHTA BRICTABIEHHA cieTa. OmnaTa NpOH3BOIHTCA B py6inrx, Tlopagok omnats cueta MoxeT GBITh YTOYHEH
#iH naveHed OnepaTopoM B BEICTABIIEHHOM CHETE.
4.4, PacueTs 3a OKasaHHe YCIOyr OCYIIECTBIAIOTCS MyTeM BHeceHHs AGOHEHTOM aBAHCOBBIX IUIATEkeH, COTTACHO
neitcryiommym Tapudam Oneparopa. AGOHEHT BHOCHT ONPEACISHHYI0 CyMMY Ha cBoii MHIERO#H caeT, ¢ KoTopore Oneparop
CHMMAET MIIATE/H 32 OKa3aHHbIE Y CITYTH,



4.5. AGoHeHT UMeeT Npaso HanpasuTs ONepaTopy CBOX MHCEMEHHEIE BO3PAKEHHA 110 QakTy ¥ 00beMy OKasaHHBIX yciuyT. B
Cilyuae MpH3HAHMA 0GOCHOBAHHOCTH 3amedarmif, OmepaTop MPOH3BOJMT COOTBETCTBYIOWIMI repepacyeT cymmer Cuera B
BavxaiiiemM 0TYETHOM MECALIE.

4,6. Onmata Yeryr Oneparopa MoskeT OBITh MPOU3BEEHA HATHYHBIM U Ge3HATHTHEIM PACIETOM, TEPe3 CHCTEeMBI NpHeMa
31EKTPOHHEIX UIaTesKeH, OCPEACTBOM CEPBHCHBIX KapT.

5. OTBETCTBEHHOCTbH CTOPOH
5.1. Kaxnaa u3 CTOpOH, He WCIONHHBIUAS WM HEHaJIexanm o6pa3oM MCMONHHWBINAS YCIOBHS HACTOALIETO OroBopa,
HECET OTBETCTBEHHOCTH B COOTBETCTBHH C JEHCTBYIOIIHM 3aKOHONATETBECTBOM.
5.2. OriepaTop HeceT OTBETCTBEHHOCT 34 MPE0CTABNERHE Y Cayr 24 qaca B CYTKH €KEHHEBHO B COOTBETCTBHH C YCIOBHAMHE
HACTOAIIETO AOTOBOPA W BEIOpAHHOT0 TApH(IHOTO MiIaHa.
5.3. AGOHEHT HeceT OTBETCTBEHHOCTh 3a COXpaHHocTh © pafortocmocofHocTe 000pYAOBAHHA H JIHEHMH CBA3H,
NpeHasHAYeHHEIX 1UTA DocTyna K Yemyram ces3u Oneparopa.
5.4. AGOHEHT HeceT OTBETCTBEHHOCTE 33 COXPAHHOCTB M 3alIMTy CBOei HHOpMaIHH (BKITI0Yas naponH AGOHEHTa), CBOETO
NMPOrpaMMHOTO H alNapaTHOTo obecriedeH s NPH HCTOMb30BaHky UM Yeryr Oneparopa, 3a pacpoCTPaHeHHE NOCPEACTBOM
Venyr mo6oro poaa HEGOPMALMH (AITH HHBIM JTHUOM 110/ ero CeTeBbIMH PEKBH3UTAMH): 34 €€ CONEPKAHHE, HOCTOBEPHOCTE,
MPaBOMOYHOCTB €€ PACTIPOCTPAHEHNA, TMCTOTY OT NMPETEeH3Hi TPETRHX JIHL U T.M.
5.5. B cirydae npocpOYKH HOMONHEHH a00HEHTOM 00A3aTe/bCTB, MPEAYCMOTPEHHBIX IOTOBOPOM, @ TAKkKE B HHEIX CITydasX
HEHCIIONHEHHA HITM HEHAAJIESKAMIEro WCIONHEHHsA aboHeHTOoM 00A3aTenscTs, NMPENYCMOTPEHHEIX AOTOBOPOM, OMEpaTop
(MONPATTHK, HCTIOMHUTENE) BIIpaBe NoTpeGoBath ynnarsl Heycroek (mTpados, newei). [lens nauncnsercs 3a Kax/IbIi NeHb
TIPOCPOUKH HCTOJHEHHA 06N3aTensCTBa, MPETYCMOTPEHHOro JOTOBOPOM, HAYMHAS CO JIHA, CNEAYIOMErO NOCHE MIHA
MCTeHeHHs YCTAHOBNEHHOTO NOTOROPOM CPOKA MCTIOTHEHHs 00s3aTenbcTsa. Takas NEHA YCTAHABITHBACTCS JIOTOBOPOM B
pasmepe ONHOH TPEXCOTOM JEHACTBYIOINEH Ha IaTy YIUIaTsl meHed CTaBkW pe(uHaHCHpOBaHWA LleHTpansHOro Ganka
Poccuitckoi Depiepaliny 0T He YINIA9eHHOH B CPOK CYMMEL
5.6. Oneparop He HeCeT OTBETCTBEHHOCTB 38 YCTAHOBKY, IKCIUTYATAlMIO HIIH TEXHWIECKOe 06CTyKHBAHHE TFOOBIX KaHANIOB
CBSI3H, OBOPYNOBAHMA WIM MPOrpaMMHOro obecredenws, He mpexoctasnenHerx Omnepatopom no Jlorosopy, a Takke 3a
nepefady WiH NpHeM HHOPMALKMH TOCPEACTBOM TAKAX KaHATOB CR3H, 060PY/I0BAHNA WA IPOTPaMMHOT0 0GeCTIeIeHHS.
5.7. Onepatop He HECET OTBETCTBEHHOCTE 32 3a/EPXKKH M YXYIIICHAE KAYeCTBa ¥ MOIHOTE Y CIYT B CiIydae Heo0X0quMOCTH
nposenenus OnepaTopoM IUIAHOBO-NPO(YHIAKTHYECKHX, PEIIAMEHTHEIX H DEMOHTHO-BOCCTAHOBHTENBHEIX paboT, a Takke
0 MPHYUHAM, KOTOPEIE MPAMO WIIH KOCBEHHO HAXO/ATCSH BHE 30HBI OTBETCTBEHHOCTH Omeparopa.
5.8. CropoHBI 0CBODOKIAIOTCA OT OTBETCTBEHHOCTH 33 WACTHYHOE HIM MOJNHOE HEHCIIONHEHHe O00A3aTeNsCTB 1O
HACTOATIEMY JIOTOBOPY, €CIH 3T0 HEHCIOAHEHHE SABHIIOCH CIEACTBHEM OOCTOSTENBCTE HEMPEOJONHMOM CHIIBI, BOHHKLIHX
rocsie 3aKM09eHAs HacToAmero Jloropopa B pesynsTaTe cOGBITHI Ype3BbrdaiHOro XapakTepa, kKotopsie CTOPOHEI HE MOTIH
MpPEABHIETE, IPEXOTBPATHTE Pa3yMHRIMH MEDPAMH.

6. OBPABOTKA [IEPCOHAJIBHBIX JTAHHBIX
6.1, [Noxmucas HacToAmHMI noroBop, AGoHEHT maeT cornacke Ha 0Opaforky OnepaTopoM CBOWX MEPCOHANBHEIX JaHHEIX H
NOITBEPIKIAET, UTO, NaRask TAKOE COIVIacke, OH AelicTBYeT 1o cBOeH BoNe H B cBOeM unTepece. Cornache jjaercs AGOHEHTOM
JUTs Lenei 3aK/TF0UeHHS H HCTIOTHEHHS HACTOAIIETO JIOTOBOPA, COBEPIIEHHA MHBIX AeHCTBHH, NOPOKAAIOIIMX IOPHANISCKHE
MOC/AeNCTBHA B OTHomeHWW AfoHeHTa, npegocTaBieHns AOoHeHTy HH(opmamuu 00 OKasplBaeMeIX Ycmoyrax H
PACTIPOCTPAHSIETCH HA CEAYIOUyio MHGOPMAUMIO: (AaMHIHA, WMsA, OTIECTBO, MACTOPTHHIE AaHHbIC AGOHEHTa, ampec
ycTaHoskH oGopynosanus, Tenedon, e-mail AGonenTa.
6.2. Cornacwe, ykasanHoe B m.6.1 HacTosmiero aorosopa, gaetcs AGOHEHTOM 10 HCTEYEHHS CPOKOB XpaHEHH:
cooTBeTCTRyfome#l MHODOPMAIMKA HIH JOKYMEHTOB, CONE[KAIIMX BBINIEYKA3AHHYK HH(OPMALMIO, ONPEICIIEMBIX B
COOTBETCTBHH C 3aKkoHOmaTennctsoM Poccrickol Deaepanmm.
6.3. Cornacye, ykasaHsoe B 1m.6.]1 HACTOSIEr0 JOT0OBOpPA, MPEIOCTABIACTCA HA OCYILECTB/ICHHE JIHOOEIX AEHCTBHH C yIeTOM
neficTBYIOMero 3akoHoaarenscTsa Poccuiickod (Peepallyd B OTHOIIGHHH MEPCOHANBHBIX AZHHBIX ABGOHEHTa, KOTODBIC
HeoOX0IHME! [U11 HCMIONTHEHHA HACTOAILET0 JOTOBOpa.
6.4. Cornacue, ykasamHoe B 11.6.] HacTosmero 10roBopa, Moxer ObiTh 0T038aH0 AGOHEHTOM B M0G0E BpeMs HA OCHOBAHHH
MHCBEMEHHOTO 3asBIICHHA,

7. HOPSIIOK YCTPAHEHWSI HEULCITPABHOCTEH
7.1. 3as%BKH O HAPYIISHHAX HOPMabHOH paGoTE ceTH, mepebosx B okazanwu Ycemyr npueuMaroTcs CiryxOoi TexHAIecKoH
noanepsxku Oneparopa ro Texedony (8672) 40-26-00.
7.2, B ciysae moctymienns 3aseki mocne 13:00, meponpusATHA 10 YCTPAaHEHHIO HEHCIPABHOCTH TEPEHOCATCH HA
cremytomui paboanil IeHs.
7.3. BpeMs BOSHHKHOBEHHs HEHCIPABHOCTH HCUHUCIACTCA ¢ MOMeHTa coobuieHns AGOHEHTa 0 HercnpasHocTH Omeparopy.
7.4, YcTpaHeHHe HEHCIIPaBHOCTEH, MPEMsTCTBYIOMMX okasanuio Ycayr Oneparopa, OCYIIECTBILETCA B CPOK He fonee 48
(copoKa BOCEMH) HACOB C MOMEHTA NOTydeHns: 3asBku AGonenta OnepaTopoM CBA3M, 38 HCKIIOUCHHEM CITydaes:
- MOANANAIIMKAX [0 HeHCTBHA, NMPH3HAHERE CTOPOHAMHM HEMPEOoZOIHMOf CHIOH (BOEHHBIE ACHCTBHS, IMBEPCHH H
TEpPPOPHCTHIECKHE AKTHI, IPOTHBONPABHBIE ACHCTBHA TPETHMX CHJI, PEMISHMS M NEHCTBHA TOCYIAPCTBEHHBIX OPraHoB H
oprammzatiil, NPUPOXHEIE SBISHUS W APYTHE IpeInbrTalikie H HEMPETBUICHHEIE 00CTOATEIBCTRA.
- BEISBIEHHSA CI0KHBIX HEWCIPABHOCTEH, TPeOyrOImMX SHATHTENLHEIX MAaTEPHAIBHEIX HIIH TPYIOBBIX 3aTpar.
7.5. B cnyuae He obecnievensa AGOHEHTOM HOCTYTIA BO BCE 3AKPHITHIE MOMEIIEHHS, IIE POTI0AKEH kabelb, CPOK yCTpaHEHHA
HEHCTIPaBHOCTEH NMPO/IEBASTCA HA CPOK He obecnievenna noctyna AGOHEHTd B YKA3aHHBIE MOMEIIEHHS.

8. IOMOJIHUTEJILHBIE YCJIOBHA



8.1, MBdopManms, nonyueHHas CTOPOHAMH B COOTBETCTBUH © JI0TOBOPOM, KOH(HACHIHATbHE H HE NOLISKHT PasTIAMIEHHAI0
B TEUEHHE CpoKa AeficTBaA JloroBopa H 3-X (Tpex) NeT N0 MPeKpaIieHHH ero JeHCTBHA.

Kaxnas n3 CTopoH 00s3yeTcs MCIONB30BATE KOH(HICHLIMATbHYIO HH(OPMALKIO HCKITIOYHTEIBHO B HEMAX HCTIONHEHHSA
ceonx o6s3atenscTB 1o JlOTOBOPY M MpEANpPHHATE BCe HeoOXONMMBIE AEHCTBHs, MPENOTBPAINAIONINE PasrialleHAE HIH
NPOTHBOMPABHOE HCMONE30BAHHE KOHDHICHIHATLHOH HEQOpMALIEH.

Onepatop 06s3yercs He NMepesiaBaTh CTABIIHE eMy M3BECTHBIMH cBeaenHs 06 AGoHeHTe KakuM-THOGO TPETHHM JTHIIAM be3
NPAMO BEIPAKEHHOTO yKa3aHus AGOHEHTa WIH BCTYIHBLIEr0 B 3aKOHHYIO CHITY CyAe0HOTO PElIeHHS.

8.2. Bee Cropsl M pa3HOTJIACHS MO HACTOALIEMY HOTOBOPY PETYTHPYIOTCA MyTEM IEPErOBOPOB, 4 B CIydae HE JOCTHXEHHA
COTJIACHS PA3PEINAKIICA B COOTBEICTBHH C JeiCTBYIOMMM 3aK0HOIaTENBCTBOM PD.

8.3. Bee, 9T He MPeyCMOTPEHO HACTOAMIKM JIOTOBOPOM, PETYIHPYETCH AeHCTBYIOMNEM 3aK0HOAATeNbCTBOM PO.

8.4. Tpasa 1 0643aHHOCTH 10 HACTOAIEMY J0TOBOPY HE HOJJIEXKAT Nepeade AGOHSHTOM TPETEHM JIHLEAM.

8.5. Jloroeop COCTAaBNEH B JBYX 3K3EMILIApax, MMEIOMHX OJWHAKOBYI0 KOPHIHYECKYH0 CHIY, MO OLHOMY A Kakaoi
CTOPOHBI.

8.6. VBenomueHHs win cooBmieHns omHoi CTOPOHEIL, HATIPABICHHBIE B LieldX HCIONHEHWA WM TonmkosaHus [loroeopa,
JIOTKHBI COCTABIATECS B TIHCEMEHHOM BMJE M HANpaBIATECA MO JMEKTPOHHOH TOYTe WM (akcy Mo ampecy Apyroi

CropoHEL

8.7. AGOHEHT O3HAKOMIIEH H COTJIACEH C XAPAKTEPHCTHKAMM HPEJ0CTABIAEMEIX YCIYT CBA3H, OTHOCHISNBHO HX KauecTea,
Ha/IeKHOCTH H OTPAHHICHHH.

8.8, Bce npHIIOKEHHA K HACTOSAIIEMY JOTOBOPY ABIAIOICH €r0 HEOTHEMIEMOH JaCTRIO.

8.9. PaccMOTpeHHe NpeTeH3ui abOHEHTA M0 BONPOCAM KAGECTBA W OTLTATEI yCIyr mpoussogutes OnepatopoM B mopsike,
ycTanosneHHoM [IpapriiaMy 0Ka3aHHA TENEMATHYECKHX YCIYT CBA3H H YCIYI CBA3H IO Nepenatle JaHHEIX.

9. AIPECA U BAHKOBCKHE PEKBH3HThI

Onepatop AbBoHEHT
Haumenosanne |OGmecTBO ¢ OTPAHHYCHHOMN OTBETCTBEHHOCTRI0| YacTHoe npodeccuonaibHoe 06pasoBaTe/bHoe
«HpTelkoM» yupesienne «BiiaHKaBKAICKHIM
npodeccuonanbHbi KotemE» (UIIOY
«BITK»)
- 362031, PCO-Ananus, T. Bnanpkaekas, 362021, PCO-Anaunus, r. Bnagpkaekas,
IOpuanyeckHi aipec It
yi. Kanununa, 0. 2"a yn. Tenpmana, 1. 2
Tenedon/daxrc (8672) 40-50-00, (8672) 40-25-72 8-918-826-90-44
DeKTpoHHAA 04T office@irtelcom.ru
Cnyx0ba Tex (8672) 40-26-00
TIOAEPKKH
WHH/KIII 1502024744/151501001 1513074056/151301001
BaHKOBCKHH CHeT P/c: 40702810760340101527 P/c: 40703810260340000033
TIPOYHE PEKBHIHTEY/ Crasponosnsckoe otaenenne Ne5230 Crasponoinsckoe ornenerne Ne5230
MACTIOPTHEIE JTAHHBIE IMAQO C6epGank r. Crapponons IMAO C6epbark 1. CraBponons
K/c: 30101810907020000615 K/c: 30101810907020000615
BHK: 040702615 BHK: 040702615
Omneparop ABOHEHT
F[ﬂeHcpamHmﬁ mmpextop B.I'. Pepaack | [ﬂﬂpﬂmop'(ij. XyTHHAEBA - J
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Hpunoxenne Nel

Baank 3akasa Nel

| «01» oxrsGps 2019 roa

[ & Jlorosopy 06 okasanuu yoryrNe IR-48587

YuerHsle JanHbie AGonenTa:

HanmenoBanue

acraoe mpodeccHoHANbHOE 00pasoBaTelbHOE YUpPEKIeHHE «BhaanuKaBKa3cKHH
podeccuonaabHbIH KouteTk» (MIOY «BITK»)

[KonTakTHbii Temedon

8-918-826-90-44

daxc

Pa. noura

KoutakTaoe Jimuo

Trn 3akasa

] Nononnwuremsuniit

<] Mepsonasamsysii [ Wavenenue tapuda [ M3menenne xapakTepcTHK TOAKTKOHEHHS, HHTEpdelica, ToUKH pHeMa

3akaseiBaeMbIe YOIy (0THCAHHE H TEXHHYECKHE XapaKTePHCTHKH)

[Arpec moAKAYEHHA

PCO-Ananns, r. Biaaukaskas, yi. Teasmana, 1. 2

<JTocTyn B Hurepner Nla [] Her TapudmLrii naan «TJIOBAJ BU3HEC-12»100 MonT/c
IPN 1 a X Her TP-anpec
ICTaTnuecknii IP-agpec o] Na[] Her l Macka momceTH

[Tun uurepdedica:

] GigabitEthernet [X] FastEthernet

I3

[Tun abonenaTckoi THHAA

X BOJC [ Pammo

Mepsuunsiil JHC

[VIAC-anpec

Bropuunsni JJHC

[Tan o6opynoBanuHA:

] Mapuwpytasatop L] Kommyrarop

[0 Becnposonnas Touka KocTyna

Cepaep

kBraeonadmoaenne»

[ ga X Her

].KUJI HYeCTBO BHAEOKAMEP

HHTepHeT-10CTYT 10
kcepBepa XpaueHun s

[ a X Her

[AHTepneT-10CTYT 10 cepBepa
paHenns ans aGoHeATa APYIoro

El);{aDHeT

b ra OnepaTopa

[Oneparopa

ICpok 0GnaHOr0 Xpanennst

7 nuei

14-1n nHel

(] ia Her [1Ja [X] Her
FIMe I0JIb30BATENR login48587 Mapoas* (u1a noctyma xceti)  YRSRTIS4Y
(11 AOCTYTIA K CETH)
Ulornn Juunoro kadunera [[R-48587 Mapoas* JInunoro Kabunera 1856763057
Cornacie Ha HCNO/Ab30BAHHE JAHHEIX B cHeTeMe HHQOPMaIHOHHO-CIPABOYHOT0 00CIYAHBAHAA B4 Ja [ Her

ICnoco6 1ocTABKA CHeTa

D IMEKTPOHHaA NO4TE

] maneii kaGuner [ noutoii (] maposso [ odrce onepatopa

*PeKOMEHIYETCH CMEHHTD NAPOMTH B THIHOM KabHHETe

TexanueckHe TOKA3ATEAH B 30He OTBETCTBEHHOCTH ONEPATOpa:

Mosoca NPoTYCKAHKA THHHH CBH3H:

cornacto sulpaHHere TapHpHOTO Mnaka [Kiace cepruca:

best- effort

MocToOBEPHOCTE TIepeia T HHGOPMAUHH:

99.

5%

Morepn nakeros WHGopMalAH:

He Gomee 5%

MaKeTOB HHOPMALHHE:

BpemenHble 3a/1epKH IPH Nepenase

ne Gonee 150 me, msuTTep HE HOPMHPYETCH

[[poToKoA Mepeaay s AaHALIX:

TCP/IP

CronmocTts, pys. HIC ne ofnaraerca B COOTBETCTBHH €

EXKEMECSHBIE ILTATEXH i. 2 cT. 346.11 Hanoroporo Konekca P@
HrTepner
|AGOHEHTCKAS T1J1aTa 12 000, 00*
MY yaATbEHAS CKHAKA - 8 000, 00 =4 000, 00
HTOr0f 4 (000, 00

01.10.2019r.

He p3gMaeTcst Ha Bpemst AeiicTBHsA Horosopa NelS6 oxasamus yCIyT 10 pasMelleHHI0 HMyIIecTsa oT

IToanHucH CTOPOH

oT Omepartopa:

[eHepalbHBIHA THPEKTOP

B.T". Pea3zos

20}

loT ADONEHTA:
JlupexTop

015 oxTad

C.3. XyruHacpa

{
t

fs 2019 ron




Ipunowxenne Ne 2 k Jlorozopy 06
okazaHuH yeuyr cBazu Ne IR-48587
ot «01» oxrabpsa 2019 rona

AKT ITIPUEMKH PABOT

T. BrnamikaBka3s «01» oxTs0pa 2019 roa

Mpl, HKenmoamucasmmecs, YacTHoe mpodeccHOHANLHOE —00pasoBaTelbHOE — y4YpeXIeHHE
«BaagnKaBKalcKHii npodeccuoHAnbHBIH Kowiena» (UIHOY «BIIK»), umenyemoe B JanpHEHIIeM
«AGouerT», B e Jupextopa XyruHaesolt CeTnaHsl 3ypanoBHbl, JCHCTBYIOLICH HA OCHOBAHHH VYcraga, H
OO0WecTBO ¢ OIPAHHYEHNOH 0TBETCTBEHHOCThI0 «HpTeakom», HMenyeMoe B JalbHEHIIEM «Omnepatop», B
mmue enepaneHoro jupektopa PeBasoBa Banepus I'aspuioBuda, ACHCTBYIOIIET0 HA OCHOBAHHH YcraBa, ¢
Jpyroit CTOPOHBI, COCTABHIM HACTOAIMA AkT 0 TOM, 4T0 OmNEpaTop BRIIONHWI, 4 ABOHEHT TpHHAIL
o6opyaoBaHue U paGoTE! 10 HOAKIIOUEHHIO CIEAYIOMIHX YCIYT CBA3H:

- OpraHu3aiys J0cTyna K yeayre HurepHer;

30HOI pasrpaHAYCHAs OTBETCTBEHHOCTH ADOHEHTA H Oneparopa sABJSETCS TOPT KOMMYTATOPA.

MHCTaUSIHORERE paboTEl M0 OpraHM3alMu JOCTyNMa K YCIyraM OKasaHbl B COOTBETCTBHH C
Npe/IbABIAEMEIMI TPEOOBAHUAMH M CTAHIAPTAMIL.

[loBpekaeHuii UMyIIecTBy W 00OpYZOBaHMIO AGOHCHTZ ACHCTBHAMH COTPYIHHMKOB OMEPATOpd MpH
OpraHH3aLK# A0CTYTIa K CCTH HHTEPHET HE BBIABICHO.

MecTo mpokianky kadeis ¢ AGOHEHTOM COTIacoBaHo.

[Ipeten3ni AGOHEHT HE HMEET.

at OnepaTopa: ot AGonenra:
I'cHepa bHbIH JUPEKTOP JupexTop

B.I'. Pesa3os C.3. XyTtuHaesa

 «01» oxTsGHA 2019 Ton




