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1.0BIIASI XAPAKTEPUCTHUKA PABOYEM TPOI' PAMMBI
MNPO®PECCHOHAJBHOI'O MOAYJIA
IIM.03 BBIITOJIHEHUE PABOT 110 JOJI’KHOCTH CJIOYXAIIEI'O
«AI'EHT BAHKA»

1.1. Heab ¥ muianupyemblie pe3yJbTaThl 0CBOeHHSI NPO(ecCHOHATILHOT0 MOTYJIS
B pesynbTare uzyuenus npodeccuoHaaIbHOT0 MOAYIISI 00Y4arOIUNACs JOKEH OCBOUTH OCHOBHOM
BUJ JlesATeNbHOCTH «OCBOCHHE BUIOB PadOT MO OJHOM MM HECKOJBKUM mpodeccusiM pabouux,
JOJIKHOCTSIM CITY’KallliX» U COOTBETCTBYIOIIME €My OOIIMe KOMIIETEHIIUU U pOo(decCUOHAIbHbIE
KOMIIETEHIINH:

1.1.1. TlepeueHb OOIIMX KOMIETCHIIUN

Kon HaumenoBanue o0ux KoMIeTeHIMIA

OK 01 BeiObupate cnocoObl  pemieHHs 3ama4  MPO(ECCHOHATBHOW  JESITEIbHOCTH
IPUMEHUTEIBHO K Pa3IMYHbIM KOHTEKCTaM

Hcnonp30BaTh COBPEMEHHBIE CpEICTBA TOWCKA, aHaldW3a W HWHTEPIpETAlUH
uHpopMauu U UHGPOPMAIMOHHBIE TEXHOJOTHMH JUIS BBIIOJHEHHS 3a]ad
poecCHOHANBHOM NesTeNIbHOCTH

OK 02

[InaHupoOBaTh M PEATM30BBIBATH COOCTBEHHOE MPO(ECCHOHATBHOE U TMYHOCTHOE
OK 03 pa3BUTHE, MPENNPUHUMATEIBCKYIO NIEATENLHOCTh B NpodeccruoHabHoi cdepe,
UCTIOJIF30BaTh 3HAHUS IO MPABOBOM M (PMHAHCOBOW T'PAaMOTHOCTH B Pa3IMYHBIX
JKU3HCHHBIX CUTYalluAX

OK 04 O} dexTuBHO B3aUMOICHCTBOBATh U PA00OTATh B KOJUIGKTHBE U KOMAaH/IC

OCYHIGCTBJ'IS[TI) YCTHYIO W NMHUCBMCHHYIO KOMMYHHKAIIUIO Ha TrOoCyaAapCTBEHHOM

OK 05 a3bike Poccuiickoii ®enepanuu ¢ yd4eToM OCOOEHHOCTEW COIMAIIBHOTO U

KYJIbTYPHOI'O KOHTCKCTA

HpOHBJ’IHTL TPaXXJAaHCKO-IIATPUOTUICCKYIO IMO3UIIHIO, ACMOHCTPUPOBATH
OCO3HAHHOC TIIOBCACHUC Ha OCHOBE TpaAUIIMOHHBIX pOCCPIfICKHX AYXOBHO-
OK 06 HPAaBCTBCHHBIX HGHHOCTCI\/'I, B TOM 4YHCIIC C YUE€TOM TapMOHU3AlNU
MCKHAIIMOHAJIBHBIX W MCXKPCIUTHO3HBIX OTHOHICHI/IP'I, IMPUMCHATE CTaHOAPThI

AHTHUKOPPYIIIMOHHOTO MTOBEICHUS

ConeiicTBOBaTh COXPAHEHHMIO OKPY)KAIOIIeH Cpenbl, pecypcocOepexeHuto,
OPUMEHATh 3HAaHUS 00 M3MEHEHUWM KIUMaTa, MPUHIUIBI  OepexxIIMBOro
POM3BOJICTBA, 3P(PEKTUBHO JAEHCTBOBATH B UPE3BBIYANHBIX CUTYALIUAX

OK 07

Hcnons3oBaTh cpeacrsa (I)I/I3I/I‘ICCKOI‘/’I KYJIbTYPbI IUIA COXPAHCHUS U YKPCIIJIICHUA

OK 08 3I0pOBbsl B TMpollecce MNpOPEecCUOHANBHON JESITeNbHOCTH M MO KaHUS

HE0OXOIMMOTO YPOBHS (PU3NUECKON TTOATOTOBICHHOCTH

OK 09 ITone30BaThcss MPOPECCHOHANBEHON JTOKYMEHTallME Ha TOCYAapCTBEHHOM H

HHOCTPAaHHOM A3bIKax

1.1.2. ITepevyens nmpodeccrHoHaTbHBIX KOMITETCHITHI

Kon HanMeHoBaHMe BUIOB JeATEJIBbHOCTH M NPO(PECCHOHATBHBIX KOMIIETEHIIUI

B/ OcBoenne BUJOB pabOT MO OJTHON MIJIM HECKOJIBKHM IMpodeccusMm paboumx,
TOJDKHOCTSIM CITY KAIIuX




IIK 3.1 [TpoBOIUTH KOHCYJIBTUPOBAHHE KJIMEHTOB 110 OCHOBHBIM OaHKOBCKHMM IPOIYKTaM
U yciayram

IIK 3.2 OcyiecTBIATh MPOABUKEHIE 0AHKOBCKUX MPOAYKTOB U YCIIYT

1.1.3. B pe3ynbTare ocBoeHHs MPO(EeCcCHOHATBHOTO MOYJIS O0yUYaIOIUICS TOJDKEH:

Brnaners HaBbIKaMu KOHCYJIbTUPOBAHUS U MPOJIBUKEHUSI OAHKOBCKUX MPOJYKTOB U
YCIyT
YmMmetb cOOMpaTh U UCTOJIB30BATh HH(POPMAITUIO C LIENBIO TOUCKA

IIOTEHIMAIbHBIX KJIINEHTOB;

HCIIOJIB30BATh Pa3JIMYHbIC KaHAJIBI JJIs BBISABICHUS
IIOTEHIMAIbHBIX KJIINEHTOB;

YCTaHaBIMBATh JI€JI0BbIE KOHTAKTHI C TOTEHIIMATIbHBIMU
KIIMEHTaMU;

MOTHBHUPOBATh OTEHIUAJIBHBIX KIIMEHTOB K COTPYAHUYECTBY;
MCII0JIb30BaTh TEXHUYECKUE CPEACTBA KOMMYHHUKALUU;
OpPraHU30BBIBATH JIEJIOBBIE BCTPEUU C KIIMEHTAMU;

BIIQJICTh TEXHUKOM BEACHUS NIEPETOBOPOB C KIIMEHTAMU;
OpraHU30BBIBATH MIPE3CHTALIMHY OAHKOBCKUX IPOIYKTOB U YCIIYT;
NpeOTBPALIATh U pa3pemarb KOHQIUKTHBIE CUTYallud B
IIEpEroBoOpax;

(bopMHpOBATH NOJOKUTEIBHOE MHEHHE Y NOTEHIIMAbHBIX
KJIMEHTOB O JIeJIOBOM peryTaiuu 0aHKa;

MCII0JIb30BAaTh JINYHOE UMUIKEBOE BO3ACHCTBUE HA KIIUCHTA,
UCIOJIb30BaTh COBPEMEHHbIE O(DMCHBIE TEXHOJIOTUY JIIsl BEACHUS
IIEPErOBOPOB;

MH(OPMUPOBATh MOTEHIIUATIBHBIX KIMEHTOB O OAaHKOBCKUX
MIPOJYKTaxX M YCIyrax;

KOMIIETEHTHO OTBEYaTh HAa BOIPOCH! KIIMEHTOB 0 OaHKOBCKHX
MIPOJYKTax U yCIyrax;

BBISIBIISATH MOTPEOHOCTH KIIMEHTOB;

CTUMYJIUPOBATh KJIIMEHTOB IOBTOPHO 0o0OpamaTrbcs B 6aHK

3HaThb UCTOYHUKU U METO]Ibl cO0pa MHPOpMaLIUH,

IpUEeMbl KOMMYHUKAIIUH;

IIPUHLIMIIBI ¥ [TPaBUJIA YCTAHOBJICHHSI KOHTAKTOB C KIIMEHTaMU;
C1ocoObl MOTHBUPOBAHUSI MOTEHIIMAIbHBIX KJIMEHTOB;
CrocoObl PabOTHI € Pa3IMUYHBIMU TEXHUUECKUMH CPEJCTBAMU
KOMMYHHUKAIIH;

IICUXOJIOTMYECKHUE TUIIBI KJIUEHTOB;

IpaBHJia BEJACHUSI IEPETOBOPOB;

IpaBujIa MOJTOTOBKH U MPOBEACHUS TPE3CHTAINN OaHKOBCKHUX
MPOJYKTOB U YCIYT;

TEXHUKY OOILIEHHS BO BpeMsl BeJIEHHs IEPETOBOPOB;

IpaBHJia OBEIEHUS B KOHQIMKTHBIX CUTYalHsIX;

MOJUTHUKY OaHKa B 00J1aCTH MPOAaK OAHKOBCKHX MPOJYKTOB U
YCIIYT;

OCHOBBI (POPMHUPOBAHUS JINYHOTO UMUIKA, HOPMBI PEYEBOTO
ATHKETA;

NOTpeOHOCTH KJIIMEHTOB, CITIOCOOBI BBISBIEHUS MTOTPEOHOCTEN
KJIMEHTOB;




OpraHU3alMOHHO-YIIPABICHUYECKYIO CTPYKTYpY OaHKa;
HOJHUTHUKY ¥ MIEPCIIEKTUBBI Pa3BUTHI OaHKa;

OAaHKOBCKHE MPOAYKTHI U YCIYTH;

CIOCOOBI M METO/IbI IPUBIICUCHNSI BHUMAHHUS K OAHKOBCKUM

IPOAYKTaM U ycayram

1.2. KoanuecTBO YacoB, OTBOAMMOEC HA 0CBOCHHUE HpO(l)CCCI/IOHaJIbHOFO MOAYJdA

Bcero yacos 454 u.
B TOM 4YHCJIC B (popMe IpaKTUYECKON MOATOTOBKH 278 4.

W3 nux Ha ocoenne MJIK 202 4.
B TOM YHCJIE CAaMOCTOsITeNIbHAs paboTa 166 .
IIPAKTUKH, B TOM 4Hcie yuyeOHas 72 u.
npousBojcTBeHHas 108y.
[TpomexxyrouHast arTectanus B hopMe KBaTH(UKAIIMOHHOTO dK3ameHa 12 4.



2. CTPYKTYPA U COAEPKAHUE NIPOPECCHUOHAJIBHOI'O MOAYJIA
2.1. CrpykTypa npoecCHOHAIBLHOI0 MOXYJISI

O6BeM nmpoeccHoHATEHOTO MOYJIS, aK. Yac.

O6yuenne mo MJIK
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OK 01 - OK 09 | MJIK.03.01 TexHomorus 202 82 64 32 32 - 138 - - -
I1K 3.1, TIK 3.2 | BeimoaHeHUs padboT 1Mo
JOJKHOCTH CITYKAIIETO
«AreHT 0aHKa»
OK 01 - OK 09 | MJIK.03.02 IIpenocraBienue 60 16 32 16 16 28
IIK 3.1, IIK 3.2 | qucTaHIMOHHOIO
0aHKOBCKOTO 0OCITYKHUBaHHUS
KITUEHTaM M COTPYTHUKAM
VYyeOHast mpakTHKa 72 72 72
[Tpon3BoiCTBEHHAS IPAKTHUKA 108 108 - 108
[IpomexxyTounast arTecTarus 12 12
Bcezo: 454 278 96 48 48 - 166 12 72 108




2.2. TemaTH4yecKHuil IUVIaH U coJep:KaHue MPO(PeCCHOHATIBLHOTO MOYJIsI

HaumenoBanue O6beMm, akaj. Koanbr )
pa3aesioB U TEM 4./ B TOM KOMIICTCHINH,
npogeccHoHAILHOIO Copaepxxanue ydyeOHOro MaTepuasa, 1a00paTopHbie padoThl U yucie B (hopmupoBanuio
moay.s (IIM), NPAKTHYECKHE 3aHATHS, CAMOCTOAITE/IbHAsE yueOHasi padoTa dopme cnﬁgggg;;;x or
MEKTUCIHINIHHAPHBIX o0yyaromuxcst NPaKTHYeCKOi 3 .JIeMeHTy
kypcos (M/IK) IOATr0TOBKH, NpPOrpamMMsl
akaj. 4.
1 2 3 4

IIM.03 BBIIIOJIHEHHUE PABOT 11O JOJIDKHOCTH CJYKAIIEI'O «<-A'EHT BAHKA»

M/IK.03.01 TexHos10rusi BHINOJHEHUSI PA0OT MO JOJLKHOCTH CJIYKAILIET0 «ATeHT 0aHKa) 180/82

Tema 1.1. bankoBckasi Conep:kanue 38 OK 01, OK 02,

Tpuaaa. KauecrBo [TonsiTust  «OaHKOBCKasi — Omepainus», <«OaHKOBCKHA TPOAYKT» U OK 03, OK 04,

0AHKOBCKHX YCJIyT «0OaHKOBCKasi yclyra» U MX B3auMOCBs3b. Knaccudukaius 0aHKOBCKHX OK 05, OK 06,
orepanui. AKTUBHBIE olepanuu. [TaccuBHbIE orepanuu. OK 07, OK 08,
[Tocpennuueckue onepauun Oanka. Knaccudukanuss 6aHKOBCKUX YCIyT OK 09, IIK 3.1,
M0 KPUTEPUSAM: KaTEropusi KJIMEHTOB, CTEINEHb WHIUBUIYATH3ALNU IIK 3.2

MOAX0Ja K KIIMEHTY, CPOK MPEAOCTABIICHHUS], CTENIEHb CI0KHOCTH, CTETIEHb
JIOXOJTHOCTH, CTETIEHb PUCKa, HOBU3HA.

OcoOenHocT  0OaHKOBCKMX  ycnyr.  ba3oBble:  HeOCs3a€MOCTb,
HEIMOCTOSTHCTBO KauecTBa, HEOTACIIUMOCTD oT HMCTOYHHKA
MPEIOCTABICHUS, HEBO3MOXXHOCTh  XpaHEHUA. DyHKIHUOHAIbHBIE:
obecrieueHre SKOHOMUKHU TUIATEKHBIMU CPEACTBAMHU, PETYIHPOBAHUE
KOJIMYECTBA JIEHET B OOpallleHHH, OpHEHTAllUSg Ha YHHUBEPCAIbHYIO
JIeSATeTLHOCTh, CBSI3b CO BCEMHU CEKTOpaMu KOHOMHKHU. Crienuduaeckue:
JKECTKOE rOCYJapCTBEHHOE PETYIUPOBAHKE, 3AKPBITOCTb JJI TPETHUX JIUI,
WCIIOJIB30BAaHUE PA3JIMYHBIX (POopM JeHer, NpUOBUIBHOCTh W PHUCK.
XapakTepHble: OobIIas MPOTSHKEHHOCTh BO BPEMEHHU,
WHIUBUTYJTU3UPOBAHHBIN XapaxTep, nudepeHITuPOBAaHHOCTb,
3aBUCHMOCTD OT JIOBEpUS KJIIMEHTOB U CBA3b C KIMEHTCKUMH PUCKaMHU.
KadectBo OankoBckux ycayr. OXugaHue W BOCHPHSATHE KadecTBa
oOcnyxuBanusi kinueHtoMm. Ilapamerpsl kauecTBa OaHKOBCKHX YCIYT.

20




Kpurepun xauectBa OaHkoBCcKOM ycmyru. IlpoaykTsl u  ycmyrw,
npejiaraeMble 6aHKOM, UX ITPEUMYIIECTBA U LIEHHOCTH.

B ToM 4ucie NMPAKTUYIECCKUX 3aHATHH

18

IIpakTuyeckoe 3ansTue Nel. «IIpoaykr, ycimyra, cepBuc B OaHKe B
COBPCMCHHBIX YCIIOBHAX»

IpakTnyeckne 3ansarus Ne2, Ne3, Ned, NoS. «Pelienne cuTyalluOHHBIX
3a/1a4 MO BBISIBJICHUIO MHEHUM KIIMEHTOB O KaUueCTBE OAHKOBCKUX YCIYT»
Kelicbl «Y10BIETBOPEHHOCTh KIMEHTOB OAHKOBCKUM OOCIY>KHBaHHUEM
CHU3MJIACh, YHUCIIO NPETEH3UN pacter». «llepcoHanbHbIi NOAXOI: KaKOl
CEpBHUC XOTAT KIMEHTHD». «OmpeneneHue MNpeuMylecTB OaHKOBCKHX
MIPOJIYKTOB JJIsI IOTPEOUTENCHY.

16

Tema 1.2. ’KusHeHHbBIH
IUKJ 0aHKOBCKOI'0
NPOAYKTA.
IlenooGpa3oBanue B
0aHKe.

Coaep:xanue

30

[ToHsiTHE KU3HEHHOTO LIMKJIa OAHKOBCKOT'O MPOJIYKTa. DTaIlbl
KU3HEHHOTO LIMKJIa 0AHKOBCKOI'O MPOJIYKTA.

[TonsiTue 1ieHb! Ha 6aHKOBCKUM MPOAYKT. OCOOCHHOCTH
neHooOpasoBanus B Oanke. [lenoBas mosmtuka. Tapudsl Ha GaHKOBCKHE

YCIIYTH.

18

B ToMm uncae MPAKTUYICCKUX 3aHATHH

12

IIpakTnyeckue 3anaTus Ne6, Ne7. «KoHcynbTHpOBaHNE KIMEHTOB 110
tapudam OaHKa».

[TpakTuyeckoe 3a1aHue Ha ONpe/esIeHHEe IEHOBOM MOJUTUKH OaHKa.
Keiic «IIpoOaembl 1eHOOOpa3oBaHusl B OaHKaX).

12

OK 01, OK 02,
OK 03, OK 04,
OK 05, OK 06,
OK 07, OK 08,
OK 09, IIK 3.1,
[IK 3.2

Tema 1.3. IIponykroBas
JINHelika 0aHka

Conep:xanue

48

[TonsiTue npoaykTOBOM IMHENKU. Mepapxudeckuil MeTo]] KilaccupuKauu
0aHKOBCKUX yciyr. OCHOBHBIE KpUTEpUHU KiaccU(UKAUK OaHKOBCKUX
yeiyr. [lokazaTtenu, xapakTepusyromue MpOayKTOBYIO JTUHEWKY OaHKa.
Cucrema yrpaBlieHUs IPOAYKTaMH KOMMEpPYECKOro OaHKa.

baHKOBCKHME MPOYKTHI YACTHBIM JIUIAM: BKJIabl, KPEAUTHI, OAHKOBCKHE
KapThl, IJ1aTEXKU U epeBosl. [IpoaykToBast IMHENKa 17151 KOPIIOPATHBHBIX
KIueHToB. (OcoOeHHOCTH OaHKOBCKUX MPOAYKTOB JUISl Pa3IHYHbIX
Kateropuit  Om3Heca. OCHOBHbIE TPOAYKTHl Ui  (PUHAHCOBBIX
YUPEXKJIEHUN: pacyeTHble MNPOAYKTH, HHBECTULIHMOHHO-OAHKOBCKHE
IPOAYKTBHI.

22

B ToM unc/ie NPAKTHYECKUX 3aHATHH

26

OK 01, OK 02,
OK 03, OK 04,
OK 05, OK 06,
OK 07, OK 08,
OK 09, IIK 3.1,
[IK 3.2




IIpakTuyeckoe 3ansaTue Ne§. «KoHCyTbTHPOBaHUE TIO BEIOOPY
0OaHKOBCKHUX MPOIYKTOB ISl KOPIIOPATUBHBIX KJIMEHTOBY»

Keiic «CrannaptHelii HaO0p 6aHKOBCKUX MPOAYKTOB ISl OCHOBHBIX
CErMEHTOB PhIHKA KOPIIOPATUBHBIX KIIMEHTOBY.

IIpakTyeckoe 3ansaTHe Ne9. «BoisiBieHue norpeOHOCTEN KIMEHTOBY.
Kelic «Bpi0op 0aHKOBCKOI0 IPOAYKTA Ui (PU3UYECKOrO JIUIa»

10

IIpakTyeckoe 3ansaTue Nel0. «KoHCyIbTHpOBaHUE MOTEHIMAIBHBIX
KJIMEHTOB I10 BBIOOPY 0aHKOBCKHMX MPOJYKTOB JJIs I€TEH U MOJIOJEKI».
Keiic «Henerckas Boiroga 6aHKOBCKUX MPOIYKTOB JUISL IETEH U
MOJIOZIEKI».

Kelic «YTo Xx0ouer oT GaHKOB MOJIOJI0€ TOKOJICHUEY.

Tema 1.4.
KopnopaTuBHblii 1
NPOAYKTOBBIE OpeH/IbI
O0aHka.
KonkypeHTOCNIOCOOHOCTH
0AHKOBCKHX MPOAYKTOB
U yCayr

Conep:kanue

44

Opranu3alluOHHO-YIIpaBiIeHYeCKass CTPyKTypa Oanka. CocTaBisronie
Opena 6aHKa: HEeWM, cJIoraH, JJoroTH, husrocodus (MUCCUS ¥ IIEHHOCTH ).
Cocrasisitomye ycrnemHoro 0aHkoBCKoro opexza. JIosibHOCTh KIIMEHTOB
K OaHkOBckOMy Openay. KpymHeiiimne MuUpOBbIE U POCCHICKHE
OankoBckue OpeHabl. PeOpeHIuHr W pecTaillIMHI, WX MPUYMUHBI U
NoCJeACTBYsI. bpeHnpl 1Mo HampaBieHHsM OwusHeca. [IpoayKTOBBIC
OpeHJIbI.

IToHATHE KOHKYPEHTHOTO ITPEUMYIIECTBA U METO/IbI OLICHKU
KOHKYPEHTHBIX MO3UIHK 0aHka. DakTophkl, ONpeaessonre 0aHKOBCKYIO
KOHKYpeHIIMI0. Buibl 6aHKOBCKHUX PEHTHHTOB.

22

B ToMm uuncae MPAKTUYICCKUX 3aHATHH

22

IpakTuyeckne 3ansatus Nell, Nel12, Nel13. «DopmupoBanue
MOJIOKUTEIBHOTO MHEHUS Y MOTEHUUATIBHBIX KIIMEHTOB O JIeJI0BOM
pernyTaruu 6aHKay.

Keiic «3anomunaromuiics o0pa3 6aHka.

Keiic «Cuita 6aHKOBCKOTO OpeHay.

[TpakTrdeckoe 3ananne «AHaIU3 peHTHHTOB OaHKA MO TaHHBIM
Pa3TUYHBIX ar€HTCTBY.

[TpakTiueckoe 3aganue «O1eHKa KOHKYPEHTHOM MO3UIMU OaHKa Ha
pPBIHKE OAaHKOBCKHUX MPOJTYKTOBY

18

IIpakTnyeckoe 3ansaTue Nel4. «Ilouck nHpopmManuu o COCTOSIHUU
pbIHKa 0AHKOBCKUX MPOJYKTOB U YCIYT».

OK 01, OK 02,
OK 03, OK 04,
OK 05, OK 06,
OK 07, OK 08,
OK 09, IIK 3.1,
[IK 3.2

Conep:xanue

20




Tema 1.5. CoBpemeHHble | ABTOMaTH3MPOBaHHOE pabouee MEeCTO areHTta OaHka OK 01, OK 02,

CTAaHJAAPThHI TpebGoBaHMsI K KOMMYHUKATHBHBIM OCOOEHHOCTSIM areHTa 0aHka 16 OK 03, OK 04,

00CcJIy;:KNBaHUS B Bremnuit Bug coTpynHuKa OaHKa OK 05, OK 06,

oT/Ae/IeHUsIX 0aHKa KopnoparuBHas 3Trika B OaHKe OK 07, OK 08,
B ToM uymciie NIpaKTHYeCKUX 3aHATHI 4 OK 09, TIK 3.1,
Ipakruueckue 3anaTusa Nel5, Nel6. «Kozaekc ciryxeOHOiM 4 IIK 3.2
npodecCHOHATILHON 3TUKU M HOPM TOBEICHUS ciyxamiero banka»

TemaTuka caMOCTOATEIbHOM Y4eOHOH padoThI P M3yYeHUH pa3jesia OK 01, OK 02,

1. Pabora c caiitom APB (http://arb.ru/) —onpenenenue kauectBa 6aHKOBCKOTO MPOIYKTa B OK 03, OK 04,

cooTBeTcTBUH co CTaHAAPTOM KauyecTBa BKJIAJ0B (PU3MUSCKUX JIHII. OK 05, OK 06,

2. Pabota ¢ opunmanbHBIM CaiTOM HCCIIEAYEeMOro OaHKa: 03HAKOMJICHHE C Tapu(paMu Ha OAaHKOBCKHE OK 07, OK 08,

YCIIYTH. OK 09, IIK 3.1,

3. Pabora ¢ mHTEpHET-pecypcamu (OPUITHATBHBIC CAUTHI UCCIICYEMBbIX 0AHKOB): H3yUeHUE 29 [IK 3.2

MIPOYKTOBOM JINHEUKH.

4. Pabora ¢ uHTepHET-pecypcamu (OUITUATBHBIE CAUTHI HCCIIETYEMBIX OAHKOB): 03HAKOMJICHUE C

OpraHMU3aIMOHHON CTPYKTYpO# OaHKa, ero JOrOTUIIOM, CIIOTAaHOM, MUCCHEH, IIEHHOCTSAMU OaHKa, ero

JUIEH3USMHU, COCTABOM aKIIHOHEPOB, UCTOPUEH pa3BUTHSL.

5. Paborta c unrepHer-pecypcamu (opuiManbHble CalThl PEUTUHIOBBIX al€HTCTB): CPAaBHEHHE

pelTHHTa uccieayeMoro 0aHKa 1o JaHHBIM Pa3JIMYHBIX PEUTHHTOBBIX areHTCTB.

M/IK.03.02 IIpenocTaBiaeHre JUCTAHIMOHHOIO 0AHKOBCKOI0 00C/TyKMBAaHUS KJINEHTAM U 32/16

COTPYAHUKAM

Tema 2.1. Buasl kananoB | Coaepxxanue 18 OK 01, OK 02,

Nnpoaak 0AaHKOBCKUX [Tonsitue «iponaxka». OcOOEHHOCTH NMPOJaKu 0AHKOBCKHX NMPOIYKTOB U OK 03, OK 04,

NPOAYKTOB yciyr. OcHoBHbIE ()OPMBI MPO/IAXK B 3aBUCUMOCTH OT TEPPUTOPUAIBHOMN OK 05, OK 06,
NPUBS3KH — CTallMOHapHas GopMa M JUCTAHLMOHHAs (opMa MPOAAXKH. OK 07, OK 08,
Mpogaku MaccoBOro xapakrepa (OaHKOBCKUN pUTENI) U IleJeBble OK 09, IIK 3.1,
(MHIMBUIyalbHBIE) TNPOJAXH. MaccoBble ITPOJAXHM IO  CXEME 1K 3.2
«(punaHcoBblif cynepmapker». IlepekpectHble mnponaxu. CrpaTerus 8

MaKeTUPOBAHUS OAaHKOBCKHX TPOAYKTOB. IIpuMepsl TpaJaulMOHHOTO
MaKeTUPOBaHUA OaHKOBCKUX mMpoaykToB. [Ipsmas mpogaxa. POS-
kpenutoBanue (POS — Point Of Sale). KpenuroBanue mokymnok depes
WHTEPHET. OJEKTPOHHBIE KaHAIbl TPOAaX OAHKOBCKUX MPOIYKTOB.
[TpenmymiectBamu cucteMbl VHTepHET-OaHKWHTA IS KIMEHTa W IS
b6anka. Cucrema «MOOHUIBLHBIN OaHKY.




[Torutuka OaHka B 00;MacTH mMpPOAaX OAHKOBCKUX IPOYKTOB.
Opranuzanus npojaax OaHKOBCKUX MHPOAYKTOB. DPpoHT—oduc mpomax
Oanka. KIIMEHTOOpPUEHTUPOBAHHBIM MOJIXOJ. YCJIOBHUS  YCHEUIHOM
poJaku 0aHKOBCKOTo NMpoaykTa. [Iporiecc npuHATHS KIIMEHTOM pEeIIeHUs
0 TpHUOOpPETeHWH TOM WM WHOW yciayrn (OaHKOBCKOTO MPOAYKTA).
®opmMupoBaHUEe HAaBBIKOB areéHTOB MO MpoJake 0aHKOBCKHUX IMPOIYKTOB.
[Tonneprkka, KOHTPOJIb U OleHKA () PEKTUBHOCTH IPOJAK.

Otanbl NpoJaXu OAHKOBCKUX MPOIYKTOB M yCIyr. MeTolbl MpoJaxu
0aHKOBCKMX TNPOAYKTOB U ycayr. OpraHuzanus IOCIENPOJAKHOIO
0o0CTyXMBaHUS U CONPOBOXKIEHUS KIWEHTOB. (OTeYecTBEHHBIH U
3apyOeKHBIN OIBIT POBEIEHUS MPOJaK OAHKOBCKUX MPOIYKTOB M YCIIYT.
Kpocc-iponaka B otnenenusix 6anka. Pabota ¢ Bo3paskeHUsIMHU.

B ToMm uncae MPAKTUYICCKUX 3aHATHH

10

IIpakTuyeckue 3anaTus Nel7, Nel8, 19. «Boi6op cxem oOcayxuBaHuS,
BBITO/IHBIX JUISI KIIMEHTA U OaHKa».

[Tpaktuyeckoe 3ananue «llepBblit 3BOHOK»

Keiic «Private banking - cepBuC MUPOBOTO YPOBHSI».

[TpakTuyeckoe 3ananue «Pacyer pacxoJoB Ha OOCIY)KHBaHUE KIHEHTOB
yepe3 CUCTEMY JUCTAHIIMOHHOTO 0AHKOBCKOT'O OOCITYKHBaHUSI.

Keiic «IHTepHET-OaHKUHT .

[TpakTnueckoe 3aganue «llinacTukoBas 6€30MaCHOCTHY.

IIpakTnueckoe 3ansiTue Ne2(). TexHUKH KpocC-NIPOJak B OaHKe

IIpakTnyeckoe 3ansiTue Ne21, Ne22. PaGoTa ¢ BO3paKeHUsIMHU.

Tema 2.2. IIponBuxenue
0AHKOBCKHX NPOIYKTOB
U yCayr

Conep:xanue

10

[Tonsatne  mpojBUKEHUs  OAHKOBCKUX  NPOAYKTOB M YCHYT.
KoMMyHUKaTHBHBIE CBSI3M OaHKa C PBIHKOM. OJIEMEHTBhl KOMILIEKCA
npoABWKEHHUs. MOTUBAIIMOHHBIE (aKTOPBI YAaCTHBIX U KOPIIOPATHBHBIX
KiueHToB OaHka. CrocoObl MpPOABMKEHHS OaHKOBCKUX MPOIYKTOB U
ycnyr. baHKoBckasi pekjiama M CBSI3U € OOILIECTBEHHOCTBhIO. MMumKeBas
pexiama win OpenauHr. IIpoaykroBas pekiiama WIM CTUMYJIMPOBAHUE
cobiTa. DopMupoBaHue 00mecTBeHHOro MHeHUs. [lommepikanne CBs3H C
opranamu BiacTd. CIIOHCOPUHT, BBICTaBKU. Pexiama B HesiBHOH ¢opme.
Cssi3u ¢ naBectopamu. Csizu co CMU.

OK 01, OK 02,
OK 03, OK 04,
OK 05, OK 06,
OK 07, OK 08,
OK 09, IIK 3.1,
IIK 3.2




CriocoObl ¥ METO/IbI IPUBJICUCHHSI BHUMaHUS K OaHKOBCKUM MPOAYKTaM U
ycayram. [IpaBuiia moAroToBKM M IMPOBEIEHUS MPE3eHTALUN OaHKOBCKHUX

IPOAYKTOB U YCIIYT.

B ToM unciie npakTHYecKuX 3aHATHI 4

IIpakTyeckoe 3anaTHe Ne23. «Opranu3zanus u NpoBEJICHNE 2

npe3eHTalni OaHKOBCKUX MPOJYKTOB U YCIYT»

IIpakTuyeckoe 3ansiTue Ne24, Ne25, No26. «/cnons3oBanue 2

pa3iauyuHbIX (OPM MPOJABUKEHUSI OAHKOBCKUX MPOIYKTOB U YCIIYT»

Keiic «baHkoBCKas peknamMa

[IpakTrueckoe 3ananue «Pekiama s VIP-kiueHToB OaHKay.

[TpakTrdeckoe 3ananve «Pexmamupyem Hall OaHK.

Keiic «PaboTa 6aHKOB B COLIMATIBHBIX CETAX).

Keiic «bi1aroTBOpUTEIILHOCTDY.
Tema 2.3. Conep:kanue 4 OK 01, OK 02,
dopmupoBaHue [TonsiTrie 1 MpU3HAKKU KiMeHTa Oanka. Kimaccudukanms KIIMeHTOB OaHKa. OK 03, OK 04,
KJIHEHTCKOH 0a3bI IIcuxomoruueckue TUMIBI KIIMEHTOB. OK 05, OK 06,

[ToHsATHE NPUHLIMIIOB B3aMMOOTHOLIEHHH OaHKa ¢ KIMEHTaMu. [ [pHUHIMIIBI OK 07, OK 08,

B3aUMHOM 3aMHTEPECOBAHHOCTH, IJIATHOCTH, paluroHaNbHOU OK 09, IIK 3.1,

NeSATeTbHOCTH, O0O0€CIeueHnus JIMKBUIHOCTH. [IpuUHIUIBI B3auMHOMN IIK 3.2

0053aTeNbHOCTH,  JIOBEPUTEIBHBIX  OTHOIIEHUH, OTBETCTBEHHOCTH,

HEBMEIIIATEICTBA, JIOTOBOPHBIX  OTHOIIEHUW, 3aKOHOMOCIYIIIAHMUS, 2

muddepernpoBadHocTd. [loHsTHE mNporpaMMbl JOATBHOCTH: IIETH,

KPUTEPHUU KJIACCU(DUKAIIUU U BUJIBI.

Kananbr a7 BBISBICGHHMS] TMOTEHIMATBHBIX  KJIMEHTOB. [Ipuémsbl

KoMMyHHUKaIMK. CrocoObl  BBISIBICHHUS TMOTPeOHOCTEH  KIMEHTOB.

CrniocoObl 1 METO/BI MPUBJICYEHNS BHUMAHUS K 0AaHKOBCKUM MPOJIYKTaM U

yclIyram.

B ToM unc/ie NPaAKTHYECKHUX 3aHATHH 2

IIpakTuyeckoe 3ansatue Ne27. «Coop u ucnonp30BaHue WH(HOPMAIIUH C 9

1IEJIBI0 TMOUCKA MOTEHITUATBHBIX KIIMEHTOB.
TemaTnka caMOCTOATEIbLHON Y4eOHO# padoThl NPU U3YYeHHUH pa3jesa OK 01, OK 02,
1. IToaroroBka nmpe3eHTAINi HA TEMBI: OK 03, OK 04,
- [IepexpecTHble ponaxHu. OK 05, OK 06,
- GUHAHCOBBIN CynepMapKeT- PO3ZHUYHBIE IPOJAKU TUIIOBBIX YCIYT. OK 07, OK 08,

- ®unancoBblil OyTuk Private banking.




- CTparerust makeTUPOBaHMS OAHKOBCKHUX MPOIYKTOB.

- DJIeMEHTHI CTPATEruy MpoiaXk BHYTPHU OaHKa.

- ®ponT-0duc npoaax OaHKa.

- [lepconanbHbIe IPOAAKH.

- IMuxeBas pexiiama.

- [Ipsmast (ATL) u xocBennas (BTL) pexnama.

- Pexiiama B mipecce.

- Papuo u Tenepexiiama.

- CIIOHCOpUHT.

- [IpogakT-niaeicMeHT.

- [Ta6muk puneitmas (PR).

- Menna — punaiiieHs.

- [lognepxanue cBsA3H ¢ opraHamMQu BJIACTH.

- OCHOBHBIE OCOOCHHOCTH MapKETHHTa B3aUMOOTHOIIICHUH.
- [IpeumytecTBa J0SIIBHOTO KIIMEHTA.

- CRM - cucrema.

- IIponiecc hopmupoBanust IOSITLHOCTH KIMEHTOB.

- KoOpeHnauHroBbie MporpaMMBl JIOSTIBHOCTH KJIMEHTOB.

2. CamocTtosaTenbHOe u3yueHne BonpocoB «ObecnedeHre 3aiuThl IPaB i UHTEPECOB KITUEHTOBY,
«bankoBcKkas TaitHa», «OTBETCTBEHHOCTh OaHKa B CITy4yae MPUUMHEHHs yiiepOa nHTepecam
KJIIUEHTOB.

28

OK 09, IIK 3.1,
IIK 3.2

IIpou3BoacTBeHHAs] MPAKTUKA

Buasbi pador:

1. 3HaKOMCTBO ¢ OAHKOM:

- ICTOPHSI CO3/IaHus OaHKa, ero MeCTOHAXO0XKJIEHHE U TIPABOBOM CTATYC;
- OpeHn (name, JOTOTHII, CIIOTaH, MUCCHIO M IICHHOCTH ),

- HaJIMYHE JINIICH3UH Ha MOMEHT TTPOXOKICHHSI PAKTUKH,
- COCTaB aKIMOHEPOB OaHKa;

- CXeMY OpTaHHW3aIMOHHON CTPYKTYPHI OaHKa;

- cocTaB (pUIIMATHHOU CETH;

- UH(opMaLHIO O PEUTHUHTAX U MPEeMUSIX OaHKa;

- MPOBOUMBIC OAHKOM PEOPEHAMHT U PECTANINHT

- COCTaB 00CITy)KMBa€MOMN KIMEHTYPBHI.

108

OK 01, OK 02,
OK 03, OK 04,
OK 05, OK 06,
OK 07, OK 08,
OK 09, IIK 3.1,
IIK 3.2




2. O3HakomiieHHEe C pa0OOTOil MoapasfeNeHHid, AEATEIbHOCTh KOTOPBIX CBs3aHAa C OOIY)KMBaHUEM
KJIMEHTOB (M3Y4Y€HHUE JOJHKHOCTHBIX MHCTPYKIMI paOOTHUKOB JaHHBIX MOAPA3JICICHUNA U MPAKTHUKU
paboThI TAaHHBIX MOAPA3/ICTICHHIA).

3. 3HaKOMCTBO C IIPOIYKTOBOH JIMHEHKOM OaHKa.

4. N3yuenue tapu¢on OaHKa.

5. O3HaKOMJIEHHE C CUCTEMOW KOHTpOJiA B OaHKe 3a COOJIOCHHEM HOPM M MpPaBHII OOCITYKMBaHUS
KIIUCHTOB.

6. XapaKkTepucTHKa 30H 00CITy>)KHUBaHUS KIINEHTOB B OaHKE.

7. AHanu3 KIMeHTCKoN 6a3bl OaHKa.

8. AHanu3 KaHaJlOB OOCITYKMBaHHsI PO3HUYHBIX KIIMEHTOB.

9. U3zydenne paboThl OaHKa C TpPYINIaMHU KIUEHTOB, HYXKIAIOIIMXCS B COLMAIBHOW TOIJIEPIKKE
(MOJ01€Kb, TIEHCUOHEPHI, UHBAIH/IBI).

10. U3ydenue cuctemsl obecriedeHus: 6e30nacHOCTH (KOH(DUICHIIMAIBHOCTH ) KIIMEHTOB.

11. KoHcynbTupoBaHHe KIUEHTOB IO Pa3jMYHBIM BHJAM MPOAYKTOB M yCIyr B OaHke (paboTa mof
PYKOBOJICTBOM COTpY/IHUKa OaHKa).

12. Habmronenue 3a ACMCTBUSAMH COTPYAHHKA OaHKa MpHU Mpojiaxe OAHKOBCKUX MPOAYKTOB U YCIYT
OaHke

13. V3yuyenue opranuzaiyy Nocaenpo1akHOro 00CIy>KUBaHUs KIIMEHTOB.

IIpome:xyTouHast arrecTanus (KBaJU(UKALMOHHBIN YK3aMeH)

12

Bcero

454




3. YCJIOBUS PEAJIU3AIIMU ITPOT'PAMMBI YYEBHOM A CIHUILIAHBI
3.1 MartepuajibHO-TeXHHYeCKOe o0ecnieyeHue
Peanuzamust mporpaMMbl  y4eOHOH JMCHUIUIMHBI MPOU3BOJUTCS C MPUMEHEHUEM
JTUCTAHIIMOHHBIX TEXHOJOTMHA M TpeOyeT HaIuyus SJIEKTPOHHOW 00pa3oBaTENbHOM Cpeibl;
yueOHOro KabuHeTa.

OobopynoBanue y4eOHOr0 KaOuHeTa:

® KJIaCCHAs J10CKa;

® [10Ca/I0YHbIE MECTa M0 KOJIMYECTBY 00YUaIOIINXCS;

e pabouee MECTO IpenoaaBaTels;

® yueOHO-TIPaKTUYECKOE obopynoBaHue, HE00X0aMOe JUTSt MIPOBEICHUS
MPEyCMOTPEHHBIX MPOrPpaMMOil MpakTudeckux 3ansatuid. B cootBercrBue ¢ n1.4.4 ®I'OC CITIO
JIOTMyCKaeTCs 3aMeHa 000pyI0BaHMs €r0 BUPTYaJbHBIMH aHATIOTaMH.

TexHuyeckue cpeacTBa 00y4eHus :

® KOMIIBIOTEPHI C BEIXOJIOM B ceTh Internet;

e caiiT «JIngHas cTyIus» ¢ BO3SMOXXHOCTHIO PabOTHI C 3JIEKTPOHHBIM 00pa30BaTEIIbHBIM
pecypcomM;

® DJEKTPOHHBIE OMOIMOTEUHBIE PECYPCHI.

Y4eOHo-MeTOoAMUYECKOE 0O0ecieYeHUe TUCIUIIIMHBI:

* METOJIMYECKUE YKa3aHUS 110 OPTaHU3AINH MPAKTUYCCKUX 3aHITHIA,

* METOJMYECKUE YKa3aHUs 10 CAMOCTOSTEILHOM padoTe.

IIporpammHoe oGecnieyeHue:

[IporpamMmMHoOe obecrieueHue, SBISAIONIEECS YacThlO AJIEKTPOHHOW HHGOPMAIMOHHO-
00pa3oBaTenpHOM cpeibl U 0a3upyroleecs Ha TeJIEKOMMYHUKAIIMOHHBIX TEXHOIOTUSX

- KOMITBIOTEpHBIE 00yJaroIINe MPOrPaMMBl;

- TPCHUHTOBBIC U TECTHPYIOIINE TIPOTPAMMBI;

- WHTEJUICKTYaJIbHBIE POOOTH3MPOBAHHBIC CHCTEMbI OIICHKH KAdeCTBa BBIMOJTHCHHBIX
pabor;

- CIIpaBOYHO-TIpaBoBast cuctema «KoHCynbTaHT TUTIOCY, «I"apanTy;

- 2JekTpoHHO-OmOnmmoreunas  cucreMa (ObC) OBC  «IPR SMART»
http://iprbookshop.ru/;

- mporpamMma ympasieHus odpazoBatenbHbM TporieccoM B DMOC (Mudopmarmonnas
texHozorus. [Iporpamma ynpasneHus: oopasoparenbHbiM mpotieccom. KOMBAT).

3.2. UuopmanoHHoe o0ecniedeHre peajn3aluu NporpaMmmbl

OcCHOBHBIE HCTOYHHKH

1. CripOy, A. Il. bankoBckoe neno U OaHKOBCKME omepauuu : yyeOHoe mocobue / A. II.

Cripby, B. U. MenbmukoBa. — Tam00B : TamMOOBCKHIl TOCYAapCTBEHHBIH TEXHUYECKUN
yauBepeuteT, DbC ACB, 2023. — 160 ¢. — ISBN 978-5-8265-2704-7. — TeKCT : 27eKTPOHHBIIA
/- LudpoBoit  obOpazoBatenbHbii  pecypc IPR SMART : [caiit]. — URL:

https://www.iprbookshop.ru/141034.html
2. [Tnoxwux, FO. B. bankoBckoe jgeno : yaedHoe mocooue / FO. B. [Tnoxux. — Omck : OMckuid
rOCyJapCTBEHHBIN TeXxHn4Yeckuid yHuBepcutet, 2023. — 97 ¢. — ISBN 978-5-8149-3612-7. —



Tekcr : anexkrponuslit / I{udposoit obpazoBarensubiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/140827.html

3. bankoBckoe neno0: y4eOHMK W TPAKTUKYM JUISL CPEeIHEro MpodecCHOHAIBHOTO
oOpa3oBanus / non penakuueir B. A. bopoBkoBoit. — 7-¢ u31., mepepad. u mon. — Mocksa :
WznatenscrBo FOpaiit, 2026. — 606 c¢. — (IIpodeccuonansuoe odpazopanue). — ISBN 978-5-
534-16819-8. — Tekcrt : anmekTpoHHbIH // O6pa3oBatenpHas miaTdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/589303 (mara obpamienus: 26.06.2026).

I[OHOJIHI/ITCJILHBIC HCTOYHHUKH

1. I'paxnanckuii kogaekc Poccuiickori ®Pepepanmu ot 30.11.1994 1. Ne 51-®3 (pen.
24.07.2023 r.) ¢ m3menenusmu, http://www.consultant.ru.

2. ®epepanpubiii 3akoH OT 02 nmexabpss 1990 r. Ne 395-1 «O Oankax U OaHKOBCKOIA
nesirenbHOCTHY (04.08.2023 1.), http://www.consultant.ru.

3. ®enepanbhsiii 3akoH oT 10 utosst 2002 1. Ne 86-D3 «O Llentpansanom banke Poccuiickoit
Deneparun (banke Poccun)» (pen. 24.07.2023 r.), http://www.consultant.ru.

DJIeKTPOHHBbIE U3IAHMS

1. DnektpoHHbIi pecypce banka Poccun - Pexxum mocryma http://www.cbr.ru.

2. CnpaBouno-npaBoBast ~ cucremMa  «Koncymprantllmrocy - Pexum  moctyna
http://www.consultant.ru.

3. CnpaBouno-nipaBoBas cuctema «[”APAHT» - Pexxum noctyna http://www.aero.garant.ru.

4. DneKTpOHHO-OMOIMOTeUHAS cucTema «Znaniumy pexuM JIOCTYyTIA:
http://www.znanium.com/.

5. OnextponHo-6ubmuoreynas cucrema (ObC) ObC «IPR SMART) http://iprbookshop.ru/;

6. Mudopmanmonnsit  OankoBckuii moprtan  «banku py» — Pexum jgocryna:
http://www.banki.ru.

7. Caiit «Kpeautbl», O3HAKOMJIEHHE C YCJIOBHUSIMH KpPEAUTOB KOMMEPUYECKHUX OaHKOB:
https://credits.ru/.

8. Accommanuu  poccUiCKUX OaHKOB [DieKkTpoHHBIH pecypc]. — Pexum jgocryma:
http://www.arb.ru.

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUAA
IMPO®ECCHUOHAJIBHOI'O MOAYJIA

Koa IIK u OK,
(bopmHpyeMbix Kpurepum ouenku MeToabI OLIeHKH
B paMKax
MOYJIAA

K 3.1 JlemoHcTpanus npodeccrnoHalbHbIX 3HAHUN U | - TECTUPOBAHHUE;
YMEHHM IPU POBENECHUU KOHCYJIBbTUPOBAHUS
KJIMEHTOB OaHKa - BBIIIOJIHCHUE

MPAKTUYECKUX 3aJJaHU;



http://www.consultant.ru/
http://www.consultant.ru/
http://www.consultant.ru/
http://www.cbr.ru/
http://www.consultant.ru/
http://www.aero.garant.ru/
http://www.znanium.com/
http://www.banki.ru/
https://credits.ru/
http://www.arb.ru/

- BBIIIOJIHEHUE 3aJaHuI

Ha 3K3aMCHEC

IIK 3.2 JlemoHCTpanus MpoeCCHOHAIBHBIX 3HAHUH U | - TECTUPOBAHUE;
YMEHUH TpU TPOJIBMKEHUH OaHKOBCKUX
IIPOLYKTOB H yCIIyT - BBITIOJIHEHUE
IPAaKTHYECKUX 3aJaHHIA;
- BBIIIOJIHEHUE 3aJaHUI
Ha 2K3aMeHe
OK 01 OOOCHOBaHHOCTh BbIOOpa W TNPUMEHEHUS | - TECTUPOBAHUE;
METOIOB u croco0oB pereHus
podeccuoHaIbHBIX 3aa4 npu | - BRIIOJHCHHE
OCYIIIECTBICHUHU KOHCYJIbTUPOBAHUS | IpaKTHUECKUX 3aIaHHI;
MOTEHIIUAJBHBIX  KIMEHTOB  0OaHKa IO
OAHKOBCKUM MPOJYKTaM. - BBITIOJIHEHUE 3aJaHH
To4yHOCTH,  NPaBUIBHOCTE M TOJHOTA | ya sx3aMeHe
BBITTOJIHEHUS TPO(HECCHOHAIBHBIX 3a/1a4
OK 02 OnepaTUBHOCTh TOMCKA, pPE3yJbTaTUBHOCTH | OLIEHKAa  JI€ATE€IbHOCTH
aHaJlM3a U MHTepIpeTauuu nHpopMauu u ee | oOydaromerocs B
HCIOJIb30BaHUE JUTST KaueCTBEHHOI'0 | mpoIiiecce OCBOGHUS
BBITIOTHEHUST  MpodecCHOHANBHBIX  3ajad, | 00pa3oBaTeNbHOMN
poheCCHOHATHLHOTO u JUYHOCTHOT'O | IPOTrPAMMBbI Ha
pa3BUTHAL. NPaKTUYECKUX 3aHATHAIX,
Mupora MCIIOJIb30BaHUS pa3IMuHBIX | P BBIMOJIHEHUU paboT
HCTOYHUKOB uHpopMaIuu, BKJIKOYAs | 1O yueOHOU 51
JJIEKTPOHHBIE IIPOM3BOJCTBEHHON
MPAKTHKE Onenka
pE3yJIbTaTOB
IIPOBEJCHHOIO
¢ depeHIIMPOBAaHHOTO
3aueTa, SK3aMeHa
OK 03 JleMOHCTpanys HMHTEpeca K HHHOBALIUAM B | - TECTUPOBAHUE;
obnactu mpodecCuoHaTbHON JesTEeIHHOCTH,
BbICTpaMBaHUeE TpaekTopuy | ~ BPINOJHCHHUC
HpO(l)eCCI/IOHaJ'IBHOFO pPa3BUTHUA u MPAKTUYECKUX 3a)1aH1/n71;
camMo00pa3oBaHMUs; OCO3HAaHHOE
[UIAHUPOBAHKE TMOBBIMICHHS KBaTU(UKAIMHK. | - BHIIIOTHEHUC 3a/IaHUI
JleMOHCTpanus CnoCOOHOCTH K OPTaHU3ALNH U | g4 sK3aMeHe
IUIAHUPOBAHUIO CaMOCTOSITENIbHBIX —3aHATUHN
NIPU U3y4EHUH TPOPECCUOHATBHOTO MOIYJIS
OK 04 JlemoHCTpanus CTPEMIICHHUS K | - TECTUPOBAHHE;

COTPYHHUYECTBY U KOMMYHHKAOEIHHOCTh TIPH




B3aUMOJICVICTBUH c o0yJaronummucs,

npenoaaBaTeiIsiMu n PYKOBOOUTCIIAMU

MPAKTUKH B X0/1€ 00yUCHHS

- BBIIIOJTHCHUC

MPAaKTUYECKUX 3aJaHUI;

- BBIIIOJIHCHHUEC Sa,I[aHI/Iﬁ

Ha 3K3aMCHEC

OK 05 JleMoHCTpalusi HaBBIKOB IPaMOTHO H3JaraTh | - TECTUPOBAHUE;
CBOHM MBICTH B OPOPMJISATH JOKYMEHTAIIMIO HA
rOCyJJapCTBEHHOM S3BIKE Poccwuiickoii | - BBIITOJHCHHAC
CDCIIGpaL[I/H/I, IMpUuHHUMAaA BO BHUMAHUC IIPAKTUYECKUX 3aHaHHﬁ;
OCOOCHHOCTH COITMAIBHOTO M KYJIBTYpHOTO
KOHTEKCTa - BBIIIOJIHCHHE 3aJIaHUI
Ha PK3aMcHE
OK 06 JemoHcTpanms IMOHUMAaHUS CYIIHOCTH | - TECTUPOBAHUE;
IPaKIaHCKO-TIATPUOTHYCCKOM TTO3UIIUH,
06IIICHGJIOBC‘-IGCKI/IX HGHHOCTeﬁ, 3HAYUMOCTD | - BBIIIOJIHECHUE
npodecCuoHAIBHON JIeITEIIbHOCTH o .
MPaKTUYECKHUX 33JIaHUMH;
CIICI[UAJIBHOCTH, CTaHIAPThHI
AHTUKOPPYIIIUOHHOTO ITOBEICHUS u .
IIOCJICZICTBHSI €70 HApYLICHUS - BBITIOMTHCHHUC 3a/1aHHH
Ha DK3aMCHE
OK 07 JlemoHcTpanus 3HAHUU IPaBUJI | - TECTUPOBAHUE;
9KOJIOTHYECKON O€30MacHOCTH TNpU BEACHUHU
npoeCCHOHATILHON ~ JCSITEIBHOCTH; ITYTEH | - BHIIOJHEHUE
o0ecrnedeHus pecypcocoepeKeHmst .
MPAKTUYECKUX 33/ IaHH;
- BBIIIOJIHCHUE 33 JaHUN
Ha ’K3aMcHE
OK 08 JleMoHCTpanus 3HaHUNH PUCKOB (DU3MUECKOTO | - TECTUPOBAHUE;
310pOBBS INIE: npodeccnoHanbHOM
NESITENLHOCTA U - BBIIIOJIHCHHUEC
CpCaAcCTB HpO(l)I/IJ'IaKTI/IKI/I NEPCHANPAKCHUSA MIPaKTUYECKUX 33,[[8.HHI>'I;
- BBIIIOJTHCHHE 3aJaHUM
Ha dK3aMcHE
OK 09 JleMoHCTpanusi mpaBui NOCTPOEHUS MPOCTHIX | - TECTUPOBAHUE;
i CJIOKHBIX MIPEITTOKECHHII Ha
- BBIIIOJIHCHHE

npodeccHoHabHBIE TeMBL.  JleMOHCTpanus
3HaHUS JIEKCHYECKOTO MUHHMYMa,
OTHOCAIIETOCS K OIHCAHHWIO TIPEIMETOB,
CPEACTB U TMpPOLECCOB MpodecCHOHATHLHON

ACATCIIBHOCTH.

MPaAKTUYICCKUX 3a,[[aHHI>i;




JleMoHCTpanus 0cOOEHHOCTEH MPON3HOIICHUS
Y TIPABWJI YTEHUS TEKCTOB MPO(HECCHOHAIbHON
HaIlpaBJIEHHOCTH

- BBIIIOJIHEHUE 3aJaHuI

Ha 3K3aMCHEC




