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1. INTAHUPYEMBIE PE3YJIbTATBI OCBOEHUA JUCIUITJIMHbI

B PE3YIbTATC OCBOCHUA NTUCHTHUILINHBI O6y‘l3.10H.[HI>iCSI JOJIKCH:

Kon IIK, YMenus 3HaHus
OK

YMers: 3HATh:

CTPOUTH IPOCTBIE BBICKA3bIBAHUS O JEKCUYECKU W TI'paMMaTU4YECKUI
cebe M 0 cBoel mpodecCHOHATBPHONW | MMHUMYM, OTHOCSIIUICS K  ONMCAHHUIO
JEATEIBHOCTH;  B3aMMOJCIHCTBOBATh  B| INPEIMETOB, CPEICTB u IIPOLIECCOB
KOJIJIEKTHBE, TPUHUMATh y4yacTHe B| NpodecCHOHaTbHOMN JESTEIHOCTH;
JMajorax Ha o0mue U npodecCHoHaNbHbIE | JIGKCHYECKMH U IpaMMaTHYeCKU MHHUMYM,
TeMbl; MPUMEHATh pa3nyHble (OPMBI M| HEOOXOMUMBIH JUIsI YTEHUS M IepeBoja
BU/JIBI YCTHOM u MIUCHMEHHOM | TEKCTOB PO eCCUOHATLHON HAIPaBJICHHOCTH
KOMMYHHUKAIlMM Ha HMHOCTPAaHHOM s3bIKe| (CO  cioBapeM);  OOIIEyNnoTpeOUTENIbHBIC

OK 02 | mpu MeXJIMYHOCTHOM, MEXKKYJIbTypHOM M| riaronbl (obmas u  npodeccruoHaIbHas
OK 04 | mpodeccroHanbHOM B3aMMOJICICTBUM; | JIEKCUKA);

OK 05 | moHumars o0muit CMBICH YETKO [paBuUIIa YTEHHUS TEKCTOB
OK 09 | mpou3HeceHHbBIX BBICKA3bIBaHMN Ha 00IIME | MpodecCHOHATEHON HaIIpaBJICHHOCTY;

1 6a30BbIe IPOPECCUOHATIEHBIC TEMBIL;
MMOHUMATh TEKCThl Ha  0a30BBIC
poeCCHOHATLHBIE TEMBI; COCTABIIAThH
IIPOCTHIE CBA3HBIE COOOIIEHNUS Ha 0011I1e
WU Ipo(ecCHOHATBHBIE TEMBI,
MIEPEBOIUTH HHOCTPAHHBIC TEKCTHI
npoeCCHOHATFHON HAITPAaBICHHOCTH

(co cnmoBapem), CaMOCTOSITEIHHO
COBEPILICHCTBOBATH YCTHYIO u
MUCHMEHHYIO PeUb, TIONOJIHSTh CIIOBAPHBIN
3arac

MPaBWJIA TMTOCTPOEHUS MPOCTBIX U CIIOKHBIX
MPEUIOKEHUN Ha MPOPECCHOHATBHBIE TEMBI;
IpaBuia peueBoro ATUKETA u
COIIMOKYJIbTYpHbIE ~HOPMBI ~ OOIICHHUS Ha
WHOCTPAHHOM SI3BIKE;

GbopMBI U BUIBI YCTHOW U MUCHMEHHOM
KOMMYHUKAIlMM HA MHOCTPAHHOM SI3BbIKE MPH
MEKIIMYHOCTHOM, MEXKKYJIBTYPHOM U
pohecCuOHaTLHOM B3aUMOJICHCTBUU

2.0HEHOYHbIE MATEPHAJIbI

Ipumepnvie memvi 014 dcce:

1. Ponp mHOCTPAaHHOTO s3bIKAa B PA3BUTHH MEKyHAPOIHOU TOPTrOBIIH.

2. KOMMYHI/IKaIII/ISI C SaPY6€)I<HI>IMI/I KIIMCHTAMU: KJIFOUCBBIC SA3BIKOBBIC HABBIKW IIPOJaBIa.

3. OcoOeHHOCTH J€7T0BOM MEPENMCKN Ha HHOCTPAHHOM $SI3bIKE B chepe Mmpoaax.

4. WNHocTpaHHBI S3BIK KaK HMHCTPYMEHT IMOBBIIIEHUS KOHKYPEHTOCIOCOOHOCTH MpoJaBlia Ha
rJ100aJIbHOM

PBIHKE.

5. [Ipeononenue A36IKOBOro 6aprepa B paboTe ¢ MHOCTPAHHBIMU MOKYTIATEISIMHU.

6. Jlekcuka chepbl IPOIaK: OCHOBHBIC TEPMUHBI U BBIPAXKCHUS HA aHTIIMHCKOM SI3bIKE.

7. KynbTypHBIE HIOAHCHI B MEXIYHAPOAHBIX NpOJakaX M UX CBSA3b C M3YYEHHEM HWHOCTPAHHOTO

SA3bIKA.




8. Hcnonbp3oBaHue HHOCTPAHHOI'O A3bIKa IJId MPE3CHTAUHUU TOBaApa WIHW YCIYI'M HMHOCTPAHHOMY

KJIUCHTY.
9. BaxxHOCTB BN1aIeHUs] HHOCTPAHHBIM SI3bIKOM IIPU PaboTe C MEXKIyHAPOIHBIMH MapKeTIIeHcaMHu.
10. Binusaue ypoBHS BIaJeHUS MHOCTPAaHHBIM S3BIKOM Ha KapbepHBIM pOCT IIpoJaBlia B
MEXIYHAPOAHOU

KOMIIaHHH.

IIpumepovr mecmoag:

1o evibopy omeema:

1. What does the term «SKU» stand for in retail?

a) Sales Key Unit

b) Stock Keeping Unit

¢) Standard Keeping Unit

d) Supply Key Unit

2. Which phrase is most appropriate for a salesperson to use when greeting a customer?
a) «What do you want?»

b) «How can I help you today? »

¢) «Hurry up, I’'m busy! »

d) «You’re blocking the aisle. »

3. If a customer asks, «Is this item in stock? », which response is the most professional?
a) «I don’t know, check yourself. »

b) «We never have it in stock. »

¢) «Let me check our inventory for you. »

d) «Why are you asking me? »

4. Which expression is suitable when offering assistance with a purchase?

a) «Just pick something and leave. »

b) «Would you like me to help you find the right size? »

¢) «You probably can’t afford it anyway. »

d) «I’m not paid enough for this. »

5. How should a salesperson respond if a customer says, «This price seems too high»?
a) «Well, you don’t have to buy it. »

b) «Everyone complains about the prices. »

¢) «I understand your concern. Let me tell you about its key features and benefits. »

d) «It’s not that expensive compared to other stores.»



Ha coomeemcmeue:

Test 1

Match the customer service phrases (1-5) with their appropriate responses (A—E).

Phrases

Responses

1. “Can I help you?”

A. “Yes, I'm just looking, thanks.”

2. “How can I assist you today?” B. “I’m looking for a blue shirt in size M.”
3. “Is this the right size?” C. “Yes, it fits perfectly.”

4. “Do you have this item in stock?” D. “Let me check the inventory for you.”
5. “Could I get a refund?” E. “Of course. Do you have your receipt?”

Keys:1—A,2—B,3—C,4—D,5—E.

1\T/[eastt:lzl the retail terms (1-5) with their definitions (A—E).

Terms Definitions

1. Discount A. The amount of money a customer pays for a
product.

2. Price tag B. A reduction in the original price of a product.

3. Checkout C. A label showing the price of an item.

4. Receipt D. The place where customers pay for their
purchases.

5. Price E. A piece of paper proving that payment has been
made.

Keys:1—B,2—C,3—D,4—E,5—A.

Test 3

Match the complaints (1-5) with the appropriate apologies and solutions (A-E).

Complaints

Apologies & Solutions

1. “This product is damaged.”

A. “I’'m very sorry. I’ll replace it right away.”

. “The price is wrong.”

B. “Apologies. Let me recalculate it for you.”

. “I was charged twice.”

C. “T apologize. We’ll refund the extra charge.”

AW

. “The item is out of stock.”

D. “Sorry for the inconvenience. We can order it
for you.”

5. “The service was slow.”

E. “We apologize for the delay. Thank you for
your patience.”

Keys:1—A,2—B,3—C,4—D,5—E.




Test 4
Match the sales phrases (1-5) with what they mean (A—E).

Sales Phrases Meanings

1. “Buy one, get one free.” A. You pay for two items but get three.

2. 20 % oft.” B. You get a second item at no extra cost.

3. “Half price.” C. The price is reduced by 20 %.

4. “3 for the price of 2.” D. The item costs 50 % of the original price.

5. “Limited-time offer.” E. The deal is only available for a short period.

Keys:1—B,2—C,3—D,4—A,5—E.

lrf/[easttclsl the parts of a sales conversation (1-5) with the logical follow-up (A-E).
Conversation Parts Follow-Ups
1. “I’d like to return this jacket.” A. “Here’s your refund. Thank you!”
2. “Where can I find the shoes section?” B. “It’s on the second floor, to your left.”
3. “Can I pay by card?” C. “Certainly. Just swipe it here.”
4. “This bag is on sale, right?” D. “Yes, it’s 15 % off today.
5. “I need help choosing a gift.” E. “Of course! What’s the occasion?”

Keys:1—A,2—B,3—C,4—D,5—E.

Ilpumepwlr 6onpocos onsa ouppepenyuposanroeo 3auema:

1. Kakue s3bIK0BBIE CTpaTerny MOMOTYT HPOJIABIy YCTAaHOBUTH J10BEPUTENIbHBIE OTHOLIEHUS C
MHOCTPAaHHBIM KJIIMEHTOM Ha IIEPBOM 3Tare oOIIeHus?

2. OnummMre TUNWYHBIE TPYJHOCTH, C KOTOPBIMM MOJKET CTOJIKHYTBHCS IpPOJAaBEl] IPU BEICHUU
[IEpEeroBOPOB HA MHOCTPAHHOM S3bIKE, M MIPEUIOKUTE CIIOCOOBI X MPEOA0ICHUS.

3. Kakue ¢passl 1 BbIpaKeHUsI HA HHOCTPAHHOM SI3bIKE HanboJiee BaXKHBI JUIs YCIICIIHOTO 3aBEPIIECHUS
CHEIIKH, ¥ moyemy?

4. Kak npaBuIbHO yTOUYHUTH MOTPEOHOCTH MHOCTPAHHOTO KIIMEHTA, €CIIM OH M3bACHSAETCS HEYETKO
WIN

UCTIONIB3YeT CIICHU(PHUECKYIO TEPMUHOIOTHIO?

5. Kakue ocobeHHOCTH HeBepOanbHONM KOMMYHMKAIMM B Pa3HbIX KyJIbTypax Ba)KHO YYHUTHIBATh
pOAaBILY

pu paboTe ¢ MHOCTPAaHHBIMU KJIMEHTAMHU, U KaK OHU MOTYT HOBJIUATH Ha UCXOJ] IIEPErOBOPOB?

6. Pacckaxure, Kak rpaMOTHO O(OPMHTH KOMMEPUYECKOE MPEUIOKEHNE HA HHOCTPAHHOM SI3BIKE —
KaKHe CTPYKTYPHBIE U SI3bIKOBBIE 3JIEMEHTBI 003aTEIbHO JOJIKHBI B HEM MPUCYTCTBOBATH?

7. Kakue nexkcuueckue u rpaMmaTriyecKue KOHCTPYKIUN HanOosiee 3pPEKTUBHBI ISl yOSKICHUS
WHOCTPAHHOTO KJIMEHTA Npruodpectu ToBap wiu yciuyry? [Ipusenure 3—4 npumepa.



8. Kak KOPPCKTHO U TAKTUIHO COO6H_[I/ITB HHOCTPAHHOMY KJIMCHTY O 3aJACPIKKE ITIOCTABKU HIIN

OTCYTCTBHUH
TOBapa Ha CKJIajie, YTOObI MUHUMHU3HPOBATH PUCK IOTEPU CIEIKH?

9. Kakue s3p1K0BBIE TPUEMBI TOMOTYT MpoAaBLy 3¢ dexkTrBHO 00paboTaTh BO3pakeHUs
MHOCTPaHHOI'O

KJIMEHTA U Pa3BEATh €0 COMHEHUSI OTHOCUTEIBHO MOKYIIKU?

10. OnummTe anropuT™ ASUCTBUH MPOAABIA IPU MOTYYESHUH JKaI00bl OT UHOCTPAHHOTO KITUEHTA!
KaKkue

¢dpassl U CTPYKTYPBI HA UHOCTPAHHOM SI3BIKE HY)KHO HCITOJIb30BaTh HA KAXKJIOM 3Talle yPETryTHPOBAHUS
KOH(IUKTA?



3.KOHTPOJIb U OLIEHKA PE3YJIbTATOB OCBOEHUS YYEBHOM

TV CHUTIIMHBI

PesyabTaThl 00y4yeHus1

Kputepun onenkn

MeTtoanl
OLICHKH

Hepeqenb 3HaHI/II7[, 0CBaMBACMbIX B paMKaxX JTUCIHUIIJTHHBI

3HaTh:
JIEKCUYECKUI u
rpaMMaTHYeCKUI MUHUMYM,
OTHOCSIITUMNCS K ONMCAHUIO
MPEAMETOB, CPEACTB W MPOLIECCOB
po(heCcCHOHAILHOW  IeATEIHbHOCTH;
JEKCUYECKMH W TI'paMMaTH4YEeCKUH
HEO00XO0IMMBIN

MUHHUMYM, JIIA

YTCHUS W  [epPeBOJla  TEKCTOB
mpodeCCHOHATBHON
HaIpaBJIEHHOCTH (CO  CIIOBapeM);
001meynoTpeOuTeIbHbIC
(obmass  w  mpodeccuoHaNbHAS
JIEKCHKA);
npaBuia

npodeccuoHanbHOM

rjaroJibl

YTCHHUA TEKCTOB

HaIIpaBJICHHOCTH,
IMOCTPOCHH ITPOCTBIX U

IIpaBujia

CITOKHBIX MPEeAJIOKEHU I Ha
npodeccuoHanbHbIe TEMBI; MpaBHiia
peueBoro ITUKETa u
COLIMOKYJIbTYPHBIE HOPMBI OOIICHUS
Ha UHOCTPAHHOM SI3BIKE;

GbopMBI W BUIBI YCTHOW W
MMACHLMEHHOMN

KOMMYHHKaIIUA Ha

HHOCTPpaHHOM SA3BIKC npu
MEXIIMYHOCTHOM, MEXKYJIbTYPHOM
u npodeccnoHaTEHOM

B3aUMOJIEVCTBUHA

BJIaJ€CT JCKCUYCCKUM u

IrpaMMaTHU4YCCKUM MHUHUMYMOM,
OTHOCAIIHUMCA K OITMCAHUIO TPECIAMETOB,
CpecTB U MPOIIECCOB
po(heCCHOHATTLHOM e TeIIEHOCTH;
BJIaJIeeT JICKCUICCKUM "
TrpaMMaTHU4YCCKUM MHWHHUMYMOM,
HGO6XOJII/IMI>IM AJI1 YTCHUA U IEpEBOAa
TEKCTOB npodeccroHanbHOM
HaIPaBJICHHOCTH (CO CIIOBapeM);
JEMOHCTPUPYET npu
ynotpebieHun rmaroyioB (oOmiass u
npodeccuoHaIbHAsI IGKCHKA);
JNEMOHCTPUPYET 3HAHUS TPABUII

YTCHHUA TCKCTOB HpO(beCCHOHaHBHOﬁ

3HaHHUA

HaIpPaBJICHHOCTH;

JEMOHCTPUPYET
IIOCTPOEHUSI MPOCTBIX H
IIPEII0KEHU M
npogeccuoHaIbHbIE TEMBI;
JEMOHCTPUPYET 3HaHUSA IpaBI
pPEYEeBOro dTUKETA U COLUOKYIIBTYPHBIX

CIOCOOHOCTH
CJIOJKHBIX
Ha

HOPM OOIIIEHUS] HA UHOCTPAaHHOM SI3bIKE;

JNEeMOHCTPHUPYET 3HaHuA (GopM U
BUIOB YCTHOU Hu HUCbMEHHOMU
KOMMYHUKAIIUU Ha UHOCTPAHHOM SI3bIKE
npu MEKIIMIHOCTHOM,
MEXKYJIBTYPHOM H MPOo(ecCHOHATEHOM

B3aMMOJIEUCTBUHA

- TECTUPOBAHUE;
- BBIIOJIHCHHE
MPaKTUYECKUX
3aJaHUMH;

- BBITIOJTHEHHE 3aJaHUHN
Ha
nudpepeHIMpoOBaHHOM
3a4eTe




Ilepeuenb ymMeHUIi, 0CBaBaeMbIX B PAMKAaX IHCHHUIIJIHHBI

YMeTh:

CTPOUTH MPOCTHIE
BBICKa3bIBaHUS O ceOe H 0 CBOEH
npohecCHOHANBLHOM NesTEILHOCTH;

B3aNMMOJICHCTBOBATH B
KOJUIEKTHUBE, IPUHUMATh YYaCTHE B
JIHanorax Ha ooIue u
po(hecCHOHATLHBIC TEMBI,

NPUMEHSTH Pa3IndHbIe HOPMBI U
BHJIbl YCTHOM Y MUCbMEHHOU
KOMMYHHKAITMA Ha UHOCTPAHHOM
SI3BIKE TTPU MEKITMYHOCTHOM,
MEXKYJIbTYPHOM H
poeCCHOHATPHOM
B3aHMOJCHCTBUM;

IMOHUMATEL OOIIMI CMBICI YETKO
MIPOU3HECEHHBIX BHICKA3bIBAHUN Ha
o0111e ¥ 0a30BEIS
podeCCHOHAIBHBIC TEMBI,

IIOHMMATh TEKCThl Ha 6a30B]

npoecCHOHATLHBIE TEMBI,

COCTaBJIATh  IMPOCTHIC CBSI3H]
cooOLIeHus Ha o01me wim
npodeccuoHaNbHBIE TEMBI

NEPEBOIUTH UHOCTPAHHBIE TEKCTHI
npoecCHOHAbHO  HAMPaBIIEHHOCT
(co cnoBapeMm); caMOCTOSITEIbHO
COBEPIICHCTBOBATh YCTHYIO U
MUCBMEHHYIO peYb, MOTOTHSITh

CTPOUT TPOCTHIC BBICKA3BIBAHUS O
cebe U O cBoeil mnpodeccrnoHaTbLHON
JIEATEeIbHOCTH;

B3aMMOJICHCTBYeT B  KOJUICKTHBE,
NpPUHUMAET y4yacTHEe B JUajorax Ha
o0mrre u mpodecCuoHaATBLHBIC TEMBI,

MPUMEHSIET pa3iudHbie (QOopMBI U
BUJIBI YCTHOU " HHUCbMEHHOU
KOMMYHHKAITH Ha UTHOCTPAHHOM SI3bIKE
npu MEKJIMIHOCTHOM,
po(heCCHOHATTLHOM U MEXKYJIETYPHOM
B3aUMOJCHCTBUH,;

[MOHUMAET OOIIMH CMBICII YETKO
MIPOM3HECEHHBIX BBICKA3bIBAaHWKA HAa

oOrme u 0a30BEBIE
poeCCHOHANIbHBIE TEMBI,

IMOHUMAeT TEKCThI Ha  0a30BbIE
po(heCCHOHATTLHBIC TEMBI; COCTABIISACT
S(E MIPOCTHIC CBSI3HBIC
COOOIlleHUsT Ha oOmme 1500051
bIEpO(hECCUOHATIBHBIC TEMBI;, MEPEBOJIUT
UHOCTPaHHbBIC TEKCTBI
poeCCUOHATILHO HANIPABICHHOCTH

(co cnoBapem);

"M COBEPIICHCTBYET YCTHYIO U
MUCHMEHHYIO PEeUb, TIOTOIHSET
CJIOBapHBIH 3amac

CJIOBApHBIU 3arac

- TECTUPOBAHUE;

- BBIIOJIHCHHE
MPAKTUYECKUX
3aJTaHHI;

- BBITIOTHEHHE 3aJaHNI
Ha
nudpepeHIMpOBaHHOM
3a4eTe
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