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1. OBUIASI XAPAKTEPUCTUKA PABOYEI IPOrPAMMBI YUEBHOI
TACIHATITAHBI

1.1. MecTO AUCHUIJIMHBI B CTPYKTYPe OCHOBHOI 00pa3oBaTe/ibHOM NPOrpaMMbl:

Vyebnas nucuumimaa «CepBUCHas JeATEIbHOCTh B TYPU3ME U TOCTETIPUUMCTBEY SBIISICTCS
00s13aTeIbHOM YacThi0 001IenPO(eCCHOHAILHOTO IUKJIA OCHOBHOM 00pa30BaTeIbHOM IMPOrpaMMbI B
coorBeTcTBUU ¢ ©I'OC CIIO 1mo cnenuaisHOCTH.

Ocoboe 3HaueHHWE ITUCHUILIMHA WMeeT Tpu ¢opmupoBanuu u pazutuu OK 01-02,
OK 04-05, OK 09

1.2. Heas 1 niiaHupyeMble pPe3yJbTAaThl 0CBOCHUS JUCIHUILJIMHBI:
B pamkax mporpammbl y4eOHOW AUCHUIUIMHBI OOYYarOUIMMHUCA OCBAaWBAIOTCS yMEHUS
Y 3HAHUS

Kon YmMmenusa 3HaHUsA

[IK, OK

OK 01- | npoBoauTh IIOMCK B pa3jMuYHBIX | UICTOpUKM U Teopud B cdepe Typusma
02, IIOMCKOBBIX CHCTEMAaX; Y TOCTENIPUUMCTBA,

OK 04- | ucronp30BaTh pa3iMYHbBIC BHUIBI YUCOHBIX | KJIACCH(PUKAIMN YCIYT U CEPBHUCA;
05, U3/1aHui; METOJI0B MOHUTOPUHTIA PhIHKA YCIIYT;
OK 09 | npuMeHSTh METOAMKH CaMOCTOSITEIIHOW | MpaBWJ  OOCTY)KMBAaHUS  TOTpeOHTENeH
paboTel Cc  y4eToM  OCOOEHHOCTEH | YCIIyT.
U3Yy4aeMOH IHUCLUIUIVHBI;
OINMCHIBATh METOJIbl MOHUTOpPHHIA DPbIHKA
yCIyr,
BOCIPOU3BOJUTh IpaBUjia 00CITYKUBaHUS

norpedureneit ycmyr

2. CTPYKTYPA U COJAEP)KAHUE YUYEBHOM JUCIUILINHBI

2.1. O0beM yueOHOM JAMCUMIIMHBI M BU/bI Y4eOHOH padoThl

Buj yueOHoit padoThl O0bem B yacax

O0bem 00pa3oBaTebHOI NPOrpaMMbl Y4eOHOM JMCIUIITHHBI 120

B T.4. B GopMe NPAKTHYECKON MOATOTOBKHU

BT. Y..

TEOpETHUECKOe 00yUeHne 46
IIPAKTUYECKUE 3aHATUS 46
Camocmosmenvras paboma 22

IIpomeskyTouHas arrectauus B Gopme IK3aMeHAa 6




2.2. TeMaT4yeCcKMil IJIAH U COJePKaAHNE YYeOHOH TUCHUNINHbBI

Koabt
Oo6bem, akajn. 4. .
KOMIIeTeHIHIA,
/ B TOM 4ucjie B
(popmupoBanuio
HaumeHoBaHue Conep:kanue yuyeO0HOro Marepuasa u (pOpMbl OPraHu3aNUN AeSITeJIbHOCTH dopme
. KOTOPBIX
pPa3esIoB U TeM o0yyaromuxcs NPaKTHYEeCKOM P
Crmocoo0cTByeT
MOAT0TOBKH,
3JIEMEeHT
aKaj. 4.
NPOrpamMMsbl
1 2 3 4
Pasnen 1. TeopeTnueckue 0OCHOBBI CEPBHCHOM J1eSITEJILHOCTH 54/18
Tema 1.1. OcHoBbl | Coaep:xkaHue yueOHOIro MaTepHuaJia 31 OK 01-02,
TEOPHUH YCJIYyr Ilonstne  ycnmyru.  CpoiictBa  ycimyru.  Tumel  ycayr:  IpOW3BOJCTBEHHBIE, OK 04-05,
pacupenenuTeabHbIe, npodeccuoHanbHbIE, NoTpeOUTENBCKHE, OOLIECTBEHHBIE. OK 09
Knaccuukanuss ycayr 1o NpHHIMIAM: BEIIECTBEHHOCTH WM HEBEUIECTBEHHOCTH,
MaTepuaIbHble U HEMaTepHualbHbIE, CTaH/IapTU3UPOBAHHBIE Y TBOPYECKHUE,
MIPOM3BOJICTBEHHBIE U HEITPOU3BOJICTBEHHBIE, KOMMEPUYECKHE U HEKOMMEPUYECKUE, YUCThIE 14
U CMEIlIaHHble, HJI€AIbHbIE U peallbHbIe, JIETUTUMHbIE W HEJIETUTUMHbBIC, JIUYHOCTHbBIE
1 Oe3NMyYHbIe, MPOCThIE M CIOXKHBIE U T.J. YCIYTM B COBPEMEHHOM SKOHOMHUKE M MX
0COOEHHOCTH Kak ToBapa. PBIHOK ycayr u ero ocoOeHHocTH. [lokynmaTenbCKuil puck B
cdepe yciyr. MapkeTuHroBast cpefa npeanpustus cepBuca. CerMeHTUPOBAaHHE PBIHKA
YCIIYT.
B ToM yunciie MpaKkTHYeCKUX U JIA00PATOPHBIX 3aHATHIA 10
XapakTepucTrKa OCHOBHBIX IOKa3aTeIel ycayr 10
CamocrosiTesibHas padoTa 00y4arOIIMXCA 7
Tema 1.2. | Conep:xanue yueOHOro MaTepuajia 23 OK 01-02,
CymnocTn CepBuc  kak  gedarenpHocTb.  OCHOBHBIE — 33Jlaud  COBPEMEHHOIO  CEpBHCA: OK 04-05,
CHCTEMbI CEpBHCA | KOHCYJIbTUPOBaHHE, IOATOTOBKA IE€pCOHANa W MOKYMaTeis, Inepeaadya HeoOXoauMoi OK 09
TEXHUYECKON JOKYMEHTAIlMM, JOCTaBKa H3JeNus, MpHUBEIECHUE Uu3Jenus B pabouee 10

COCTOsIHME, OI€paTHBHad II0OCTaBKa 3allaCHBIX T—I'c’lCTeI\/'I, C60p U CUCTEMaTu3anuAa

nHpopmanuy, (GopMHpOBaHHE TMOCTOSHHOW KIMEHTYpbl pBIHKA. Buabl cepBuUCHOM




nestenbHOCTH. OCHOBHBIE BHJBI: TEXHUYECKUH, TEXHOJOTHYECKUH, MHPOPMALUOHHO-
KOMMYHHUKATHBHBIN, TPaHCHOPTHBIM, TymaHuTapublid. Kiaccudukamus cepBuca: 1o
BPEMEHU €r0 OCYIIECTBICHUS, 110 COJCPKAHUIO PabOT, 110 HANPaBICHHOCTH YCIYT, IO
CTENEHW aJanTaluu K mnorpebutensMm, mo macmTaly u T.4. OCHOBHBIE MOIXOIBI K
OCYILIECTBIIEHUIO cepBUCa. TEeHAEHIIMA COBPEMEHHOTO cepBHca. [[puHIIMITBI COBPEMEHHOTO
CepBHCa.

B TOM uMciIe NIPAKTHYECKUX U JTA00PATOPHBIX 3aHATHIA 8
XapakTepruCcTHKa KIACCU(PHUKAIMKA TOTPEOHOCTEH B yCIyrax 8
CamocrosiTesibHAs paboTa 00y4aromMXCs 5
Pa3nes 2. Opranu3anusi CepBUCHOI /1esiTeIbHOCTH 70/28
Tema 2.1. | Copepxkanmne y4eOHOro MaTepuajia 41
IIpenocrasiienue OcHOBHbIE XapaKTePUCTHKU MAaTEPUATILHBIX U COLIMATbHO-KYIBTYPHBIX yciyr. Crienuduka OK 01-02,
OCHOBHBLIX BH/IOB | IPEJOCTABICHUS  YCIYI: [OMEIlEHUEe, 00OpyJoBaHHE, IEpCOHAN, OpraHu3aLus OK 04-05,
yCJIyT. ®opmbl, | 00CTYKMBaHUS, OCHOBHBIE JTalbl UCIIOJHEHUS yciIyr. TpeOoBaHHs 1O MPEIOCTABICHHUIO OK 09
METO/Ibl, NPaBWJIA | YCIYT: 00s3aTeNbHOCTh NPEIIOKEHHs, HEoOsM3aTeIbHOCTh HCIOIB30BAHUS KIHMEHTOM,
00c/1y’KNUBaHUA AIIACTHYHOCTH CepBHUCA, YA00OCTBO cepBrca, MH(DOPMAIIMOHHAS OTJada CepBUCa, pa3yMHast
norpedouTesei. [IEHOBAs TIOJIUTHKA, TAPAaHTHPOBAHHOE COOTBETCTBUE IMIPOU3BO/ICTBA CEPBUCY.
KauecTBo Cepsuc kak nmorpeOHocTh. Ponb cepBrca B y10BIE€TBOPEHHH TOTPEOHOCTEH yenoBeka.
CepPBHCHBIX ®a3bl BBIOOpAa MOTPEOUTENSIMU TOBApOB U YCIYT: Li€b, IPUHATHE PELICHUs, NEHCTBHUS,
yeayr YJOBJIETBOPEHHUE IOTPEOHOCTH. 14

®opmbl 1 MeTOIbI 00CTYXMBaHUs oTpeduTeneil. @opmbl: 00CIy)KHBaHUE TOTpeOUTENEH
B CTallMOHApPHBIX YCIIOBUSAX, OOCIYy)XHMBaHHE NOTpeOUTENe C BbBIE3AOM Ha JIOM,
OECKOHTAaKTHOE OO0CITy)KMBAaHHE 1O MECTY JKUTEJIbCTBA MOTpeOUTENs, 0OCIyKUBAHUE C
HCTIOJIh30BaHNEM OOMEHHBIX (DOHIOB TOBapOB. MeTOIbI: 00CITY)KUBAHHE CIICITHATUCTOM IO
CEPBUCY, CaMOOOCITy)KHBaHUE, YKCIIPEcC-00CTy)KMBAaHUE U T.]I.

OO6cnyxuBanue mnorpeOuTeneil B KOHTakTHOM 30He. [IOHSATHE «KOHTAKTHOM 30HBI».
CooTBeTcTBHE KOHTAKTHOW 30HBI XapakTepy U COJACPKAHUIO CEPBUCHOW IEsTEIbHOCTH;
TEXHUYECKas OCHAIlEHHOCTb, IOMEIIEeHUs; O00Opa3lbl W3JEeNni; ONHUCAHUE YCIYT;
CTOMMOCTbH YCIIYT.




[Tokazatenn  mpoecCHOHAILHOTO  YpPOBHS ~ IepCOHana B KOHTAKTHOM  30HE.
[IpodeccuonanbHbple KayecTBa COTPYIHUKA: HE MPUYUHATH TOTPEOHTENIO YCIYTH
HeynoOcTBa 0e3 KpailHell HeoOXOJMMOCTH, HE JONyCKaTh BO3HHUKHOBEHHUS Y HETO
00JIE3HEHHBIX WM HENPUATHBIX

OLIYIIEHUH, ObITh 00XOAUTENBHBIM, JI00e3HbIM. KynbTypa cepBuca.

IIpaBuna  obOciayxuBaHus  norpebuteneil. Cucrema  3aKOHOJATENbHO-IIPABOBBIX,
HOPMAaTUBHBIX, TEXHUYECKHX JOKYMEHTOB IIO PEryJUPOBAHHUIO OTHOLICHUM MEXIy
UCIIOJIHUTEIISIMA

YCIyT ¥ MOTPEOUTESIMUA, YCTAHOBJICHUIO MPABHJI KOHKYPEHTHOW OOpBOBI, OTpaHUYCHHUIO
PHUCKOB.

JloroBop Kak OCHOBAaHHUE JJIsl OKa3aHUs yCIIyr norpedurento. Pactop:keHue 1orosopa.
OTBeTCTBEHHOCTh CTOpPOH. Bo3Mmemienue yObiTkOB. HenmocraTku oOka3aHHOM YCIYTH.
IIpouenypa omnarel yCiIyr.

KayectBo ycnyru. KauectBo oGciyxuBanus. Cuctema nokasaTeneil yciuyr: Ha3HauYCHHMS,
0€30IIaCHOCTH,  HaJIe)KHOCTH, COLMAJIbHOIO HAa3HAYEHMsS  YCIYT, OICTETUYECKHUE,
MH(POPMATUBHOCTU YCIYT, MpodeccuoHanu3Ma nepcoHana. OCHOBHBIE XapaKTEPUCTHKH
KayeCTBEHHOCTH: CBOEBPEMEHHOCTb, CKOPOCTb, KOM(OPTHOCTb, 3THKA, 3CTETHKA,
KOMIUIEKCHOCTh, HMH(QOPMATUBHOCTb, JOCTOBEPHOCTb, JOCTYNHOCTb, 0O€30IacHOCTb,
9KOJIOTUYHOCTh U T.J. (10 TPUMEHEHHUIO).

KonTpons kauectBa ycayr. Cuctema KOHTpOJIS KauecTBa. MeTo/1bl KOHTPOJIS: LeNn
MPUMEHEHUSI, (UBNKO-CTAaTUCTUYECKUE TPU3HAKK U OPOLEAYpbl, (OpMHUpOBaHUE
pe3yabTatoB. HopmatusHo-nipaBoBas 6a3a: @3, Ilpasuina, cucrema '[OCTos.

B ToM 4nciie NPaKTHYECKUX U JJA00PaTOPHBIX 3aHATHI 12
YTo4YHEeHuE XapaKTePUCTHK U CIIEIU(PUKH MTPEOCTABICHUE Pa3IMYHBIX YCIYT 6
OrnpeneneHne KauecTBa CEPBUCHBIX YCIIYT 6
CamocrosiTesibHas padoTa o0yuyaroumuxcst 5
Tema 2.2. | Conepxxanue y4eOHOIo MaTepuaia 29
OcymecTBiaeHue ConnanbHO-KyIbTypHBIE YCIYTH. TypucTHUECKHE YCIYTH. DKCKYPCUOHHBIE YCIYTH. Busl OK 01-02,
yeayr TYpOB. BUbI TypHUCTCKOr0O cepBHUCa: BHYTPEHHUMN, BbE3IHOMU, BBIE3JHOM, CAMOCATEIbHBIN 8 OK 04-05,
Typu3M. BuHIbl CEpBHCHON MAEATENBHOCTH: YCIYTM TypoIeparopa, YCIyrH TypareHra, OK 09




YCIYrH MpU CAMOAESTEIBHOM TYPU3ME, IKCKYPCHOHHBIE YCIYI'M, YCIYT'M HpPEIIpUSITHS
IIUTaHUA.
Kommuiekc ycayr. JIONOIHUTENBHBIE YCIIYTH.

B TOM uMciIe NIPAKTHYECKUX U JTA00PATOPHBIX 3aHATHI 16
Typucrckue, 3KCKypCHOHHBIE, TOCTUHUYHbBIE YCIYT'M M YCIYTU NPEANPUSTUS MUTAHHSL. 16
dopmMupoBaHUE U IPOJIBUKEHNE HOBBIX YCIIYT B chepe Typu3Ma U rOCTEIPUUMCTBA
CamocrosiTesibHas paboTa 00y4arOmMXCs 5
IIpomexyTounas arrecrauus B gopmMe IK3aMeHa 6

Bcero:

120




3. YCJIOBHUSA PEAJIN3AIIMA YYEBHOW JUCIHUTIIUHBI

3.1 MarepuajabHO-TeXHHYECKOe o0ecreyeHue

Peanuzamust mporpaMMbl  y4eOHOM JUCHUIUIMHBI MPOU3BOJUTCS C MPUMEHEHUEM
JTUCTAaHIIMOHHBIX TEXHOJOTMHA M TpeOyeT HaIM4yus SJIEKTPOHHOW 00pa3oBaTENbHOM Cpeibl;
ydeOHOro KabuHeTa.

OobopynoBanue y4eOHOr0 KaOuHeTa:

® KJIaCCHAs J10CKa;

® [10CaJI0YHbIE MECTA MO0 KOJIMYECTBY 00YUAIOIINXCS;

e pabouee MECTO MpenoaaBaTes;

® yueOHO-ITPaKTUYECKOE obopynoBaHue, HE00X0ANMOe JUTSt MIPOBEICHUS
MPEAYCMOTPEHHBIX MMPOrpaMMOi ITpakTUuueckux 3aHsatuid. B coorsercrBue ¢ n1.4.4 ®I'OC CIIO
JIOTMTYCKaeTCs 3aMeHa 000pyI0BaHUS €r0 BUPTYalIbHBIMH aHAJIOTaMH.

TexHuyeckue cpeacTBa 00yUeHHsI:

® KOMIIBIOTEPHI C BEIXOZOM B ceTh Internet;

e caiiT «JIn4yHas CTYAHUS» C BO3MOKHOCTBIO paOOTHI C AJIEKTPOHHBIM 00pa30BaTEIbHBIM
pecypcomM;

® 53JIEKTPOHHbIE OMOIIMOTEUHBIE PECYPCHI.

YueOHO-MeTOoANYeCKOe 00ecTieYeHre I CHMIIJIMHbI:

* METOJIMYECKUE YKA3aHUS 10 OPTaHU3aIUH MPAKTUICCKUX 3aHSATHI;

* METOJIMYECKUE YKa3aHUs TI0 CAMOCTOSTENbHOM paboTe.

IIporpammHoe oGecneyeHue:

[IporpammHOe obecniedueHue, SBISIONIEECS YaCTbIO 3JIEKTPOHHOH MH(OpPMAIMOHHO-
o0pa3oBaTeNnpHOM cpeibl M 0a3upyrolieecs Ha TENEKOMMYHUKAIIMOHHBIX TEXHOIOTHUSX:

- KOMITBIOTEpHBIE 00yYaroIIre TPOrPaMMBI;

- TPCHUHTOBBIC U TECTHPYIOIINE TIPOTPAMMBI;

- WHTEJUICKTYaJIbHbIE POOOTH3MPOBAHHBIC CHCTEMbI OIICHKH KadeCTBa BBIMOJTHCHHBIX
pabor;

- CIIpaBOYHO-TIpaBoBast cucteMa «KoHcynbTaHT TUTIOCY, « apaHT»;

- anekTpoHHO-OmOnmmoreyHas  cucrema (ObC) OBC  «IPR SMART»
http://iprbookshop.ru/;

- mporpamMma ympasieHus odpazoBatenbHbM TporieccoM B DMOC (Mudopmarmonnas
texHozorus. [Iporpamma ynpasnenus: oopasoBarenbHbiM mporieccom. KOMBAT).

3.2. UndopmannoHHoe obecniedeHne peajnu3alui NPorpaMmbl
OcCHOBHbBIE HICTOYHUKH

1. AcraxoBa, 0. I'. T'octunnyHoe neno : ydeGHoe mocoOue JUisi CTYAEHTOB Bcex (opm
oOyuenus HanpasieHus 43.03.02 «Typusm» / FO. I'. Acraxosa, T. B. bonburynosa. — Jlumnenx :
Jlunenkuil rocynapcTBeHHbI TexHUYecknii yausepenurer, ObC ACB, 2022. — 65 c. — ISBN
978-5-00175-098-7. — Tekcr : snekrpounsli // Lludposoii oOpasoBarensHblii pecypc IPR
SMART : [caiiT]. — URL: https://www.iprbookshop.ru/120895.html

2. bpaxxuukoB, M. A. CepBuconorusi : y4eOHUK JIi CpPEAHEro MpodecCHOHAIBHOTO
obpazoBanusi / M. A. bpaxxHUKOB. — 2-€ U3., ucnp. u 1on. — Mocksa : 3narensctBo IOpaiit,
2026. — 144 c. — (IlpodeccuonanbHoe odpazoBanue). — ISBN 978-5-534-18703-8. — Tekcr :
anexkTpoHHbd  //  OOpasoBarensHas  1arpopma  FOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/589662



3. MupomnuueHko, A. A. CepBUCHas 1eATEILHOCT B TYpU3ME U TOCTEIIPUUMCTBE : yueOHOe

nocobue / A. A. Mupomnnuenko, M. O. Tenemera, A. B. JlpaueBa. — Coun : CounmHCKHIA
rocynapcTBeHHbI yHHBepcutTeT, 2023. — 64 c. — Tekcr : snextponHsni // Ludposoii
00pasoBaTenbHbBIN pecypc IPR SMART [caitT]. — URL:
https://www.iprbookshop.ru/150395.html

HNuTepHeT-pecypenbl

J CrpaBouHo-mipaBoBasi cucrema «KOHCYIbTaHT TLTFOCH

. OnekTpoHHo-OubmMoreunas  cucrema (ObC) DOBC  «IPR SMART»
http://iprbookshop.ru/

4. KOHTPOJIb 1 OIIEHKA PE3YJbTATOB OCBOEHUSI YUEBHOM

JUCLMIIIAHBI

Pe3yabTaThl 00yuyeHus

Kpurepun oueHku

MeToabl OIEHKH

[lepeuenr 3HaHui, ocBauBaeMbix B | Onucanue METOJI0B
paMKax AUCLUTUINHBL: MOHHUTOPHHTA PBIHKA YCIIYT;
3HaHWE UCTOpPUU W Teopuu B cdepe | mpaBui o0ciyXuBaHuE
TypU3Ma U TOCTETIPUIMCTBA, norpedurenei.

3HaHUE Kiaccu(UKaui ycIayr U CepBuUCa;

3HaHUE METOJI0OB MOHHUTOPHUHIA pBIHKA

yCIyr;

3HaHUE paBuII 00CITy’)KHBaHUS

notpeduTenei yciyr.

[lepeuenr ymeHu#i, ocBauBaeMblx B | Onucanue METO/IOB
paMKax JUCHUITMHbBI MOHUTOPHHTA PhIHKA YCIIYT;
yMEHUE OIIHCHIBATH MmeTonsl | BocripousBenaenne — mpaBui
MOHHUTOPHHTA PBIHKA YCIIYT; o0cyXKuBaHuE

YMEHHME  BOCIPOM3BOAMUTH  IpaBUjia | MOTpeOUTENENl;
0o0cITy>)KMBaHUs MOTpeOUTENEH yCIyT; [TonGop HOPMAaTHBHO-

YMCHUC IMOUCKA U ITPUMCHCHUS ITPABOBBIX
JOKYMCHTOB.

IMPaBOBbLIX TOKYMCHTOB

[lItyaupoBanue
TectupoBanue

Brinonnenue
MPAKTUYECKUX 3aJaHUI

Brimonnenue 3amanuii
Ha DK3aMeHe




