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1. OBIIIASI XAPAKTEPUCTHUKA PABOYEM ITPOT'PAMMBI
IMPO®ECCHUOHAJIBHOI'O MOAYJIA

1.1. Hean u muianupyemblie pe3yJbTaThl 0CBOeHHS NMPOdecCHOHAIBLHOT0 MOYJIS
B pesynbrare u3yueHus npodeccuoHaIbHOTO MOAYNsS OOydaromiuecs OJKHBI OCBOUTHh
OCHOBHOHM BHUJA JesATeNbHOCTH «OpraHusanuss U KOHTPOJb TEKYyLIeH HeATeIbHOCTH CIIyXO
OPEINPHUATHIA Typu3Ma W TOCTEIPUUMCTBAa» W COOTBETCTBYIOIIME €My OOIIHE KOMIICTCHIIUU W
npoecCHOHANTLHBIC KOMITETCHITUH
1.1.1. TlepedyeHb OOMIMX KOMIETCHITHI
Kon HanMeHoBanue 00X KOMIETEHIINHA

OK 01 Boibupate  cnocoObl  pemieHuss  3aga4  NPOoEecCHOHAIBHON  AeATeIbHOCTH
MIPUMEHHUTEIHHO K Pa3IMuHbIM KOHTEKCTaM

Hcnonb30BaTh COBPEMEHHBIE CpPEACTBA IIOMCKA, AaHAIW3a U UHTEPIIpETAlUU
OK 02 uHbopManuy, ¥ MHOOPMAIIMOHHBIE TEXHOJOTMH JUIS  BBIIOJHEHUS  3a1ad
poecCHOHATLHOM IeATEIIBHOCTH

[InanupoBaTh U pearn3oBbIBAaTh COOCTBEHHOE MPO(PECCHOHANTBHOE U JTUYHOCTHOE
OK 03 pa3BuUTHE, MPEANPUHUMATEIBCKYIO IESITENbHOCTh B IpodeccruoHalbHO cdepe,
WCIOJIb30BaTh 3HAHUS MO MPaBOBOW M ()MHAHCOBOW TPAMOTHOCTH B Pa3IUYHBIX

JKU3HCHHBIX CUTYallUAgX

OK 04 D dexTHBHO B3aUMOICHCTBOBATh U Pab0OTaTh B KOJUIGKTHBE M KOMaHIE

OCYH.IGCTBJI?ITI) YCTHYIO U TIMCbMCHHYIO KOMMYHHUKAIUIO HA TOCYAaPCTBCHHOM A3BIKC
OK 05 Poccuiickoit dexepannu ¢ y4eToM OCOOCHHOCTEH COLMAIBHOTO M KYJIBTYPHOTO
KOHTEKCTa

CopeiicTBOBaTh  COXPAHEHHMIO  OKPYXKAIOIIEH  Cpellbl, pecypcocOepesKeHuIo,
OK 07 NPUMEHITh 3HaHUS 00 W3MEHEHWH KIMMaTa, NPUHLUIBI OepeKIMBOTO
MIPOU3BOJICTBA, 3(PPEKTUBHO NEHCTBOBATH B UPE3BBIYAITHBIX CUTYAIIHIX

OK 09 [Tonb3oBatbecs  NpoeCCHOHATBHOM  JAOKYMEHTAallel Ha  ToCylapCTBEHHOM

1 MHOCTPAHHOM $A3BbIKaX

1.1.2. [lepeuensb mpogeccuOHATBHBIX KOMIETEHIIUI

Kon HanmeHoBaHMe BUAOB JeATEJIbHOCTH M NPO(PECCHOHATBHBIX KOMIIETEHIIHI

B/ 1 Opranu3anus 1 KOHTPOJIb TEKYIIEH AeATeIbHOCTU CITYKO MpeanpusTHil Typu3ma
U TOCTENPUHUMCTBA

IIK 1.1 [TnanupoBaTh TEKYLIYIO AESATEIBHOCTh COTPYIHUKOB CIIY>KO MPEANpUITUN TyprU3Ma
U TOCTENPUHUMCTBA

I[IK 1.2 OpraHu30BbIBaTh TEKYIIYIO AEATEIBHOCTh COTPYAHUKOB CITYKO MPeaIpUsTHI
Typu3Ma U roCTENPUUMCTBA

I[IK' 1.3 KoopaunmnpoBaTh 1 KOHTPOJIUPOBATH AEATEILHOCTh COTPYJHUKOB CITY:KO
MPEANPUITHI Typr3Ma U TOCTENPUAMCTBA

[IK 1.4 OcCyIIecTBIATh paCYEThI ¢ MOTPEOUTEISIMU 32 TIPEIOCTABICHHBIC YCIIYTH

1.1.3. B pe3ynbrare ocBOEHUS MPOPECCHOHATBHOTO MOIYJISl 00YJaIOMUNACS TOJKEH:



Bnaners HaBeIKaMu

IIPOU3BOIUTH KOOPIMHALINIO paOOThl COTPYAHUKOB C
CIIy’KOBI IPEANPUSTUS TypU3Ma U TOCTEIIPUUMCTBA;
OCYIIECTBIISATh OPTaHU3ALUI0 U KOHTPOJIb PabOTHI
COTPYAHUKOB CIYXObl HPEONpUATHS Typu3Ma U
rOCTENPUUMCTBA;

HCIOJIb30BAaTh TEXHUKY IIE€PErOBOPOB, YCTHOI'O
o01IeHus, BKJItoYast Tene(OHHBIE TePErOBOPHI.

VYMeTh

BJIQJICTh TEXHOJIOTHEH JICIONPOU3BOJICTBA (BEACHHE
JNOKYMEHTAIlMM,  XpaHEHWe H  U3BJICUCHHC
uHpOpMaINN);

B3aMMO/ICHCTBOBATH C TypoIepaTopamH,
OKCKYPCHOHHBIMH ~ OIOpO, KaccaMd  IPOJaXKH
OUJIETOB;

BIIQJIETh TEXHUKOH MEPETOBOPOB, YCTHOTO OOIICHHUS,
BKJIFOUas TeJIe()OHHBIC TIEPETOBOPHL;

BJIQJICTh KYJIBTYPO MEKIUYHOCTHOTO OOIICHUSI.

3HaTh

3akoHoJatenbcTBO  Poccuiickoit  ®denepanuu B
cdepe Typu3Ma U TOCTEPUUMCTBA;

OCHOBBI TPYJIOBOI'O 3aKOHOAATENbCTBA Poccuiickon
®denepanuu;

OCHOBBI OpraHU3alluy, MIAHUPOBAHUSA U KOHTPOJIA
JIEATEIIbHOCTU COTPYIHHUKOB;

TEOpUsT MEXKINYHOCTHOTO M JIEJIOBOTO OOIICHHS,
MIEePEeroBOPOB, KOH(MDIUKTOIOTUH;

OKa3bIBaTh MEPBYIO TOMOUIb;

LIEHbl HAa TYPUCTCKUE NPOAYKTBI U OTIECIbHBIC
TYPUCTCKHUE U JOTIOJIHUTEIBHBIE YCIIYTH;
ACCOPTUMEHT M XapaKTePUCTUKH IpPeAJIaraeMbIX
TYPUCTCKUX YCIYT;

MPOrpaMMHOE obecrieueHue JIEATEIbHOCTH
TYPUCTCKUX OpraHU3allni;

STHUKY JIEJIOBOTO OOIICHHUS,

OCHOBBI J€JIONPOU3BOJICTBA.

1.2. Koin4ecTBO 4acoB, 0OTBOJAUMOE HAa 0CBOCHHE TPO(PECCHOHATBLHOTO0 MOLYIs

Bcero yacos — 440

B TOM 4HcIIe B popMe MPAKTUUECKON OJATOTOBKU — 236

N3 aux Ha ocBoenne MJIK — 356

B TOM YHCJI€ CAMOCTOsITeIbHAs paboTa —54

MPAKTHKH, B TOM 4ucie yueOHas — 36

IIPOU3BOJCTBEHHAS — 36

ITpomexyrouHas arrecrauus — 18.




2. CTPYKTYPA U COAEP KAHUE INTPOPECCHUOHAJIBHOI'O MOAYJIsA
2.1. CrpykTypa npoecCHOHAIBLHOT0 MOXYJISI

O6BeM mpohecCHOHATBHOTO MO, K. Jac.

o
=
Kot 2 % % — O6yqu]13/Ie o MJIK TpaxTug
npoQeCCHOHANBH HaumenoBanus pa3nenos Bceero —E* 2 g epc TOM YHUCJIC
o . T = THY
K;);,IXH(;T;I:[?;;I:I MIPOeCeHONATPHOTO MOy e 2 % Ef KHX JlaGopaTopHBIX. C I Vet [IpousBoxcTs
m % = 3AHST NPaKTHYECKHX. aMOCTO6ﬂTeJ'H) POMEKYTOYHAA 4YCOHaA cHHAs
it SaHgTHi Hasg paooTa aTTecTauusa
1 2 3 4 5 6 7 8 9 10
K 1.1. Paznen 1. Opranuzanus
OK0l1-OK |mu TEXHOJIOTHU paboTel  cIyx0 115 57 30 30 2 18 9
05; OK 07; HpeAPUATHH Typu3Ma
OK 09 Y TOCTEIIPUUMCTBA 6
IIK 1.2. Pa3nen 2. OcHOBbI
OK 01 -OK | nenonpousBoacTsa
05; OK 07; U JOKyMEHTO00O0pOoTa CIIyKO0 136 82 54 64 9 9
OK 09 MPEANPUATHI TypU3Ma
Y TOCTETPUHUMCTBA
IIK 1.3. Paznen 3. DOrtuka  genoBoro
OK 0l —OK | obmenuss cinyx0 mpennpustuit 73 33 24 24 16 9
05; OK 07; TypHU3Ma U TOCTETIPUUMCTBA
OK 09
IIK 1.4. Pazgen 4. TexHomorust pacyeToB
OK 01 —OK | kinueHToB/rocteit COTPYJHUKAMHU | |0 4 64 24 46 16 9 9
05; OK 07; CIyX0  TPEeANnpuATHA  TypuU3Ma
OK 09 U TOCTENPUHUMCTBA
DK3aMeH M0 MOJTYJIIO 12 12
Beero: 440 |236 | 132 164 54 18 36 36




2.2. TemaTuuyeckuii IJIaH U coJepxkanne npodeccuoHaabHoro moayJas (IIM)

HaumeHoBaHue pa3jie/ioB
U TeM
npogeccuoHaIBLHOIO
moayJs (ITM),
MEKIM CUUIITHHAPHBIX

Copaepxxanue yueOHOro MaTepuaa,
JabopaTopHblie padoThI U MPAKTUYECKNE 3aHATHS, CAMOCTOSITe/IbHAs YyueOHas padoTa
o0yuarommxcs, Kypcopasi padora (IpoeKr)

Oo0nem, akaa. 4./ B
TOM 4ucJje B popme
NPaKTHYECKOMI
NOATOTOBKH, aKaj. 4.

kypcos (M/IK)
1 2 3
Pa3nen 1. Opranusanus 1 TEXHOJIOTUHU pabOTHI CIYXKO MPEANPUSTUIN TypU3Ma U TOCTEIIPUHUMCTBA 115/57
M/K 01.01 KoopnuHanus paboThI CITy:KO NPeNNnpHUATHI Typu3Ma U TOCTENIPUUMCTBA 88/30
Tema 1.1. Oprannzanust Conep:kanue 18
¥ TeXHOJIOTHH PadoThI Poine 1 MecTO 3HaHUI 1O TUCHUIUTMHE B MPOLIECCE OCBOCHUSI OCHOBHOW MPO(eCcCHOHANTBHOM
Ca1y:k0 npeanpusATHI o0pa3oBaTeNnpHON MporpaMmbl MO  CHENHATBHOCTH B cdepe  mnpodeccnoHanbHOM
TypHu3Ma nestenbHOCTH. Ponb  ciiyk0 mpennpusTuil  Typu3Ma M TOCTENPUMMCTBA B LIMKIIE
1 TOCTEeNPHUMCTBA obciykuBaHust roctei. City:k0bl IpeANPUATUHI TypU3Ma U TOCTEIPUUMCTBA: 11€11, OCHOBHBIE
¢byHKIMH, cocTaB nepcoHana. Kanansl mpoaaxk rocTHHUYHOTO poAykTa. [lokazarenu orieHKu
NEeSITeIbHOCTH MPEANPUATHI TyprU3Ma U FrOCTEPUUMCTBA 10
CoTpynHUKH Ciy’XO MpeanpusiTUil Typu3Ma U rocTEpUUMCTBA: MOA00p, TpeOOBaHHS,
npodeccuoHaIbHbIE KOMIIETEHIIMM, KayecTBa, HEOOXOAMMBIE YCIEUIHOMY IPOAABILY.
OYHKIMM COTPYIHUKOB B COOTBETCTBHHM C HAIIPaBJICHUAMHU pabOThI cayx0. O3HaAKOMIIEHUE C
opranusanueil pabouero Mecra ciyx0 NpeanpuaTuii Typu3Ma U TOCTENPUUMCTBA
CamocrosiTenbHas padboTa 8
Tema 1.2. dynknuu Coaepxxanue 68
ylnpaBJeHHs cIy:k0amMu [TonsTus: mepconan, ynpasieHue nepcoHaniom. Llenu, GyHKIUMU ¥ NPUHIUIBI YIIPaBICHUS
npeAnpUsITH Typu3Ma nepconanoM. Karteropum mnepconana ciayx0 NpernpuaTuil Typu3Ma M roCTENPUUMCTBA.
U FOCTEeNPHUUMCTBA OcHoBHble TpeOoBaHMS K nepcoHany. KoprnopaTtuBHas KyabTypa: MOHSITHE, CYIIHOCTb, 11€Jlb, 20

3ajauu, QyHKIMH

OyHKIUY YIpaBJICHUS: TIOHITHE, BUIbI, B3aUMOCBs3b. OCOOCHHOCTH OOIINX U CIICIIUATEHBIX
byHKIUH




[InanupoBanue: MOHATHE, 3HAUYeHHUE, Kiaccupukauus, Gopmbl, OCHOBHbIE cTaauu. Poib
IJITAHUPOBAHUS B CTPYKTYPHBIX MOJPA3ACICHUSIX MPEANPUITHI TypU3Ma U TOCTEIIPUUMCTBA.
Bunel nnanoB. Metonuka omnpeneneHus TOTPEOHOCTH CIIy»XO B MaTepualbHBIX pecypcax
U IEpCOHAJIE

Opranuzanysi ¥ KOOpJWHALMS JESITEILHOCTA IE€pCOoHana CTPYKTYPHOIO IMOJpa3/iesICHHUS.
OyHKIMSA OpraHu3alMM: IOHSATUE, CYIIHOCTb. PacmpeneiieHue 3agady Ha MPEINPUITHU.
CymHoctb aenerupoBanus. CoaepkaHve U BUJIbI IOJTHOMOYUN U OTBETCTBEHHOCTH. [Ipenesnbl
MOTHOMOYHH

Lenn, 3amauv ¥ OpUHUMIIBI OpraHu3auuu Tpyaa. Popmel U BUIBI pa3feicHus TpyAa B
ciyx0ax MpeAnpusTuil Typu3ma u rocrenpuumctBa. CYITHOCTh ¥ BUABI HOPMHPOBAHUS
Tpyzaa

Opranu3alliOHHbIE CTPYKTYpPbI YIIPABJICHUSA: IOHATHE, TPEOOBaHUS, IPEABABIIIEMbIE K HUM,
IPUHIMIIBL NTOCTpoeHUs. CTpPYKTypHbIE MOAPA3/IEICHMsI, 3BEHbSI U CTYNICHH YIIPaBICHHUS.
B3aumocssisu  cnyx0. Bunel u QyHkuum ypoBHedl  ympaBineHus. LleHTpanuzauus
U leueHTpanu3anuss  ynpasiaeHusa.  CTpykTypa  ciyx0  mpeanpustuil  TypusMa
Y TOCTENIPUMMCTBA M UX B3aUMOCBSI3b

Bunel  opraHuM3allMOHHBIX  CTPYKTYp — yOpaBiieHus — (JMHEWHas, (QyHKIHOHAJIbHAS,
TuHeHomTa0Has, JIeBU3MOHANbHAs, MaTpuU4Has, yIpaBiIeHHME 10 MPOEKTY), UX
XapaKTepUCTHKA, INPEUMYLIECTBA W HEJOCTATKU. THUMOBas OpraHU3alMOHHAs CTPYKTypa
MpeNNpUATHI Typu3Ma U rOCTENPUUMCTBA

MotuBauust Tpyna. Ilonsatue u HasHaueHume MoTuBauuu. Kpurepuum MoTHBanun
(moTpeOHOCTH, MOTHBBI, CTUMYJIbI, BOSHArPAXKACHNE) TpyAa. MOTHBAIIMOHHBIN ITpoLiecc

JIosIIbHOCTH IepcoHala: IMOHATUEC, BUIBI, (l)OpMI/IpOBaHI/Ie. cDE[KTOpI:I, BIMAKOIIKE Ha
JIOAJIBHOCTBE II€pCOHAJIA. OHGHKa W ITIYTH NOBBIMICHUA JIOAJIBHOCTU IICPCOHAJIA. IIcuxomnorus
KOJIJICKTHBA

B ToM 4mnciIe MPaKTHYECKHUX 3AHATHH M 1a00paTOpHBIX padoT 30
Pa3paboTka mnaHa u ompenerneHue LeNned NeSTeNbHOCTH CIYKO NpeAnpusaTuil TypusMa 5

U TOCTENPUHUMCTBA

CocTaBiieHHE CXeMbI B3aUMOJIEUCTBHUS CITYKO MpeAnpusaTHI Typu3Ma U FrOCTENPUUMCTBA 5

CocraBieHue rpaguKoB BbIX0/1a Ha padoTy. 5

OtpaboTka METOAMKHU BBISBICHUS TMOTpeOHOCTE U MOTHBOB TIIOBEJCHHS IIepcoHalia

CTPYKTypHOro moppaszaencHus. [logrotroBka WHAMBHUIYaJbHBIX PEKOMEHIALMM IO 5

MOBBIIIEHUIO MOTHUBALIUU K TPYAY

Pazpabotka nmporpammsl GOpMHUPOBAHUS JIOSIIBHOCTH MEPCOHATIA. 5




CocraBiieHHE CXEMBI IIPOBEACHUA KOHTPOJIA B 3aJaHHOM CTPYKTYPHOM IIOAPA3ACICHUH.

Onenka 3 eKTUBHOCTH PabOTHI CITYXO >
CamocrosrenbHas padora 2
Y4yeOHas npakTuka pasaesa 1
Buabi patot
Opranunzanus pabodero mMecra;
N3zyuenne nnaTepdeiica u mopsiiKa UCTIOIb30BAHUS CIICUATU3UPOBAHHOTO IIPOTPAMMHOT0 00ECTICYCHHUS; 18
Vcnonb30BaHne TEXHUYECKHX, TEJIEKOMMYHUKAIIMOHHBIX CPEJICTB U MPO(ECCUOHANIBHBIX ITPOrpamM;
OTcnexuBaTh U MOIy4aTh OOPATHYIO CBSA3b OT COOTBETCTBYIOIIUX CITYkKO;
Pa3paloTka 11aHa 1eneil JesiTeIbHOCTH CIIYKO.
IIpoun3BoacTBeHHasi IpaKTUKa pa3aena 1
Buabi pador
OTtpaboTka HaBBIKOB pabOTHI ¢ MPOPECCHOHATHLHBIME MTPOrPAMMaMU U KX MOIYJISIMU;
OTtpaboTka HaBBIKOB MH()OPMUPOBAHUS MOTPEOUTENSI O BUAAX YCIYT U IIpaBUiIaxX O€3011aCHOCTH BO BpeMs IIPEIOCTaBICHUS
yCJIyT, 9
Beinonnenue KanpKyJasSUM CTOUMOCTH YCIIYT AJIsl IOTpEeOUTENeH;
[Ipuem 3asiBKM Ha COOTBETCTBYIOLIUE YCAYTH (110 Tenedony, gpakcy, UHTepHETY) Ha pyCCKOM M HHOCTPAHHOM SI3bIKE;
OdopmiieHre MPUHATHIX 3asiBOK HA OKa3aHWE COOTBETCTBYIOIIMX YCIIYT;
OdopmieHne c4eTOB Ha MOJHYIO/YaCTUYHYIO IPEIOIUIAaTy U MOATBEPKICHUE YCIYT;
Buecenne n3MEHEHM B 3aKas.
IIpomexyTounas arrecraums B gopme IK3aMeHa 6
Pazgen 2. OcHOBBI 1€70MPOU3BOICTBA U JOKYMEHTOO00POTA CIYK0 NpeANnpUATUI TypU3Ma U TOCTEIPUUMCTBA 136/82
MJIK 01.02 Mi3y4yeHue OCHOB AeJI0NPOU3BOACTBA 118/64
Tema 2.1. Conepxanue 14
Henonpoussoacraa
M 00IIHE HOPMBI JIOKYMEHT M ero (yHKIIHH.
o(opMIeHHs JOKyMeHTOB | HOPMATHBHO-METOMYECKAs 0a3a JOKYMEHTALMOHHOI0 00eCeUCHHS YIPABICHHS. 14
TpeboBaHust K COCTABICHUIO U O)OPMIICHHUIO IETOBBIX JTOKYMEHTOB.
Krnaccudukanys u cTpykTypa OpraHu3allMOHHO-PacopsiANTEIbHBIX TOKYMEHTOB.
Tema 2.2. OcHOBHbBIE Conep:xanne 18/28
BHADLI yHPABJICHUECKUX OpraHu3aliOHHbIE TOKYMEHTHI.
IOKYMEHTOB PacniopsauTesbHbIE TOKYMEHTHI. 18

Bu bl nHQOpMaIMOHHO-CTPABOYHBIX TOKYMEHTOB.




B ToM 4nciIe IPAKTHYECKUX U JJA00PATOPHBIX 3aHATHI 28
CocraBieHue 1 0popMIIeHHE OPraHU3aLMOHHBIX IOKYMEHTOB (YCTaB, OJOXKEHHUE,
YUpEIUTEIbHBIN TOTOBOD, IITATHOE pAaCUCAaHUEe, CTPYKTYPA, TOKHOCTHBIE HHCTPYKIIMN)
CocraBieHue 1 0popMIIEHHE PACIIOPAAUTENbHBIX TOKYMEHTOB (IIOCTAHOBJIEHUE,
pacnopsbkeHHe, IpyUKa3, yKa3aHue)
Conep:xkanue 32/36
[ToHsTHE ¥ IPUHLIMIIBI OPraHU3ALUU JOKYMEHTO000POTA. 8
[Topsiok BeeHUsI JOKyMEHTAIIMH. 8
Tema 2.3. Op]“a]-[]/[3au]/[ﬂ IIOKyMeHTLI IO TPYAOBBIM OTHOIIICHUSIM. 8
pPadoThI ¢ TOKYyMEeHTaAMHU JlenoBasi peub U ee rpaMMaTHYeCKie OCOOCHHOCTH. 8
B ToM yHciie IPaAaKTHYeCKUX H JIA00PATOPHBIX 3aHATHI 36
CocraBieHue J1el0BbIX MUCEM B chepe Typu3Ma U FOCTeNPUUMCTBA.
CocraBieHne NpUKa3oB, JUYHBIX JIEJI, CIIUCKA PAOOTHUKOB. 36
IIpome:xyTouyHast arrecranus B popMme 1 pepeHIHPOBAHHOIO 3a4eTa
Y4eOHnas npakTuKa pasgena 2
Buabi pador
Ocy1ecTBiieHNE AETONPOU3BOACTBA U JOKYMEHTOO00POTA; 9
CocraBieHue J1el0BbIX TOKyMEHTOB;
CocraBieHne OpraHU3alMOHHBIX U PACTIOPSIIUTENLHBIX TOKYMEHTOB;
Cozanue OT4ETOB.
IIpousBoacTBeHHAs MPAaKTHKA pa3aena 2
Buasl pador
Cocraienne U 00paboTKa T0KyMEHTAIINH; 9
Beinonnenue nopyyeHui pyKoBOJUTENS 110 00CYKJICHHIO JIeTalleil ToroBopa ¢ KOHTpAareHTaMH U NOTPeOUTEIsIMH;
CocraBieHre TIPOEKTa JOTOBOPOB B COOTBETCTBUU C IMIPHHSATHIMHU COTJIAIICHUSIMH,
OTtpaboTKa HaBBIKOB 3aKJIFOYEHHS JOTOBOPOB B COOTBETCTBUU C MPUHSATHIMHU COTJIAILICHHUSIMH.
Paznen 3. DTuka ne10Boro OOIIEHUS CITYKO MPEANPUATHN Typru3Ma U TOCTEITPUUMCTBA 73/33
MK 01.03 CoGnroneHue HOpM dTUKH JIETTOBOTO OOIICHUS 64/24
Coneprxanne 26/10
Tema 3.1. Obume cBeneHNA | TToygrye: sTrKa 1 Mopaib. Kareropuu stiku. HopMbl Mopati. MopasibHble IPUHLHIbL
00 3TUYECKOI KylbType 10

¥ HOPMBI KaK OCHOBA 3P (EKTHBHOTO OOIIEHHUS




HGJ'IOBOI‘/'I OTHKCT B HpO(l)CCCPIOHaHBHOfI JCATCIIBHOCTH. BzanMocBs3n JCJIOBOT'O 3THKETA
U 3TUKH JSJIOBBIX OTHOIICHUM

B TOM uMciIe NIPAKTHYECKUX U JTA00PATOPHBIX 3aHATHI 10
OTtpaboTKa Moy4eHHBIX TEOPETUIECKUX 3HAHUN HA IPAKTUKE. 10
CamocrosiTenbHas paboTa 6
Conepxanue 38/14
JlenoBoe oOmeHne. DTHKA U STHKET.
Cayx0bl npennpusThil Typusma u rocrenpunmMctsa. Ctpykrypa. Ilepconan.
BBeneHune nekcuky, 3aKperieHue B yIpaKHEHUAX
Tema 3.2. Opranusauus Urenue u nepeBoji TeKcTa. Bompocsl M OTBETHI 110 COAEPHKAHUIO TEKCTA. 14
¥ TEXHOJIOrHH PadoThI PasBuTHe HaBBIKOB YCTHOM peun. BIIIOIHEHNE YIIPa)KHEHUH C UCIIOJIb30BAHUEM JIEKCUKH.
CI1yK0 IpeanpHsITHii Bcerpeua, o0cnyxuBaHie KIMEHTOB/TOCTEN U mpoianue. BeeneHre u 3akperuieHne JeKCHKU.
Typusma [IpakTuka ycTHOM peun. J(namoru Mexay COTpYIHUKAMU O CIIYYUBIIMXCS COOBITUSX BO BPEMsI
M rOCTENPHUMCTBA C CMCHBI.
KIMEHTAMM/TOCTSIMM HA B ToM 4nciie npakTHYeCKUX M JIA00PATOPHBIX 3aHATHIA 14
AHTIHICKOM SI3bIKe Oo6menue ¢ kueHTaMu. OTpaboTKa JEKCHKU B MPOLIECCe BEACHHS JMAJIOrOB, CBSI3AHHBIX C
JeSITENIbHOCTBIO CITY)KO NMPenpUsTUil Typu3Ma U TOCTENPUUMCTBA. 14
[IpakTuka yctHo# peun. CocTaBieHHe NUaIoroB MEXAY COTPYIHUKAMU CITYKO MpeanpusTuit
TypHU3Ma U TOCTETIPUUMCTBA.
CamocrosiTenbHas paboTa 10
IIpomexyTounas arrecraums B popme 3auera
IIpousBoacTBeHHAs MpPaKTHKA pa3jena 3
Buabl patot 9
OTtpaboTka HaBBIKOB UCTIOJIB30BaHUS TEXHUK U TPUEMOB (P (HEKTUBHOTO OOIIEHHSI C TOCTSAMH, IETOBBIMU TTApTHEPAMHU
1 KOJIJIETaMHU.
Pa3nen 4. TexHonorus pacyeToB KIIMEHTOB/TOCTEH COTPYAHUKAMHU CITY>KO MPEANpUITHI Typr3Ma U TOCTETIPUUMCTBA 104/64
MK 01.04 OcyuiecTBieHrue pacyeToOB € KIMEHTOM 3a MPEIO0CTABICHHBIE YCIYTH TYpU3Ma U TOCTEPUHUMCTBA 86/46
Tema 4.1. Coaep:xanue 48/24
IlenooOpa3oBanue [lenHooOpa3zoBaHue: pacyeT MEeHbI YCIyr. MeTo/bl pacdeTa IIeHbl TYPUCTCKUX YCIIYT;
U IIeHOBAasl MOJMTHKA yIpaBjeHUE T0OXOAAMH: ONTUMHU3AIUS 1[CHBI. 14

[lena u Tapud ympasieHue goxoaamu (revenue management). [Torsitue Tapuda; BapuaHThI
TapudoB.




Ilena ot croliku (pukcupoBaHHas 1eHa, rTHOKkuii Tapud). [ToHsTHE revenue management;
3a/1a49M "
WHCTPYMEHTEHI revenue management; MpoOrHO3MpOBaHHE.

B ToM 4nc/ie NpaKTHYeCKUX U JJA00PATOPHBIX 3aHATHIA 24
@DakTOopkl, BAUSIOIIKE HA IEHOOOPAa30BaHUE TOCTUHUYHOIO IPEANIPHUSITHS.
OcCHOBHBIE METO/IbI IEHOOOPA30BAHNS, HCIIOJIB3YIOIINECS MIPH ONPEACICHHH [IEHBI
TYPUCTCKUX YCIIYT. 24
Bupl CKUAOK C 1IEHBI, IPUMEHsIEMbIE B cepe TypHU3Ma U TOCTEITPUUMCTBA.
HeneHoBbIe MAPKETHHIOBBIE pellIeHHs], TPUMEHsieMble B cepe Typu3Ma U rOCTeNPUUMCTBA.
CamocTosTenbHas paborta 10
Tema 4.2. Conep:xanue 38/22
OcymecrBienue ITonsiTe 06cay)kMBaHUs KIMEHTOB. OCHOBHBIE CTaHAAPTHI OOCIYKUBAHHS KJIMEHTOB.
pac4yeTroB KJIHEHTOB 3a OO6cnyxrBaHNE KJIMEHTOB: NpaBuiIa U ctanaapThl. [lopsaaok neiicteuil. Llenu u 3anaun 10
NPeJoCTABICHHbIC oOciy>xuBaHusi. OCHOBHbIE IPAaBUJIA U HOPMBI.
yeayru JlenoBoe obOmeHne. DTHKA U STHKET.
B ToM unciie npakTHYecKuX U J1a00PATOPHBIX 3aHATHI 22
Bcerpeua, oGciy>kuBaHue U pacyer KJIMEHTOB, IpolaHue. BBeneHue u 3akperieHne JIGKCUKU
Opranu3zaiys 1 NoJAroToBKa Iporecca 00cayKUBaHNs KIMEHTOB IIPH pacyeTe 3a 22
IIPEIOCTABIICHHBIE YCIIYTH.
CamocTosTenbHas pabora 6
IIpome:xxyTouyHas arrecrauus B popMe 1uppepeHIHPOBAHHOIO 3a4€eTa
Y4eOnas npakTuka pasjaena 4
Buasl patdor
Opranu3zanys 1 IoJAroToBKa Mpolecca 00CIyKUBaHUS KJIIMEHTOB IIPH pacyeTe 3a MPe10CTaBIEHHbIE YCIYTH;
CocraBiieHHEe AMATIOTOB MEKY KIIMEHTAaMHU U COTPYAHUKaMH NPEANPUATUI TypU3Ma U TOCTEIPUMMCTBA BO BpEMS
pacyeToB; 9
Pexnamanuu, »xanoObl, IpeTeH31H B cepe TOCTENPUUMCTBA: aJITOPUTM U IIpaBuiIa padoThI;
[ToaroroBka k 00CIYKUBAHUIO U IPUEMY KIIMEHTOB;
Pemenue pa3auyHbIX CUTyalluii IPU pacyeTe ¢ KINEHTaMU;
Brnanenust TeXHUKOH, C TOMOIIBIO KOTOPOW OCYIIECTBIISIETCS pacyer.
IIpon3BoacTBeHHasi NpaKTHKa pasaena 4
Buasbi pador 9

O3HakOMJICHHE CO CTaHIapTaMu OOCTYKHBAHUS KIHEHTOB;
Branenue nmpodeccnoHaibHOM STHKOM;




OdopmieHre OYXTaaTePCKUX JOKYMEHTOB IT0 KACCOBBIM OIIEPAIUsIM;

CocraBiicHHE OTYCTHOCTH;

OTpaboTKa HABBIKOB HCIIOIB30BAHKUS TEXHHK M IMPUEMOB 3()h()EKTHBHOrO OOIICHHS C KIMCHTAMH IPH OCYIIECTBICHUHU
pacyeToB 3a MPEJOCTABICHHBIC YCIYTH.

IIpome:kyTouHnas arrectauus B opme 3K3aMeHa 10 MOTYJII0 12

Bcero 440




3. YCJIOBUAA PEAJIM3ALIUHU ITPOPECCHUOHAJIBHOI'O MOIYJIA

3.1. Jlas peanu3zauMd NporpamMmMbl Npo(hecCHOHAIBLHOTO0 MOIYJA J0JAKHbI ObITh
NpeaycMOTPEHbI cileaylolue cneluaabHble NoOMeleH s :

Kabunersl «MH)OpPMAIIMOHHBIX TEXHOJIOTUH B NPO(PECCHOHATBHON JESTEIBLHOCTH;
«MeHeKMEHTa W ympaBieHUs  nepcoHanom»;  «OCHOB ~ MapKeTHHIa;  IPaBOBOTO
¥ JOKYMEHTAllMOHHOTO  00ecreyYeHus: TNpO(ECCHOHANBHONW JAEATENBHOCTHY; «DKOHOMHKH
U OyXTaJTepcKOro ydeTray.

OcHaieHHbIe 0a3bI TPAKTUKHY.

Kabuner «MupopMalinoHHBIX TEXHOJIOTUH B PO ECCHOHATBHON ASITENEHOCTH
Ne ‘ HaunmenoBanue o00py10BaHus ‘ TexHu4eckoe onucanme
I Cnenmann3upoBanHasi MeOesib M CHCTEMbI XPaHEHHUS
OcHoBHOe 000py/1I0BaHHE
1 | mocajodHbIe MECTa IO KOJIMYECTBY OOYUaIOLINXCS

JIOCKa yueOHas

JAUIAKTHYECKUE OCOOUS
porpaMMHOE oOecrieueHue

BHICO(UIIbMBI TI0 PA3JIMYHBIM TEMaM

pabodee MeCTo MpernogaBaTelIs

II Texanueckue cpeacraa

OcHoBHOe 000py/10BaHNE

1 BUJIC0000pyI0BaHHE (MYJIbTUMEAUMHBIA MPOEKTOP C

NN W

9KpPAaHOM HIJIN TCJICBU30P, UJIN IIJIa3MCHHAA HaHeHL)

) 9KpaH, IPOCKTOP, MArHUTHAA TOCKa

3 KOMITBIOTCPEI 10 KOJIMYCCTBY ITOCATOYHBIX MECT

4 | npodeccroHaIbHbIE KOMIBIOTEPHBIE POTPAMMBI
111 lemoHcTpannoHHbIe YUeOHO-HATJIAAHbIE 0COOUS
OcHoBHOE 000py10BaHHE

1 | mpaxTudeckne mocoGus |

Kabuner «MeHemKMeHTa U YIIpaBJICHHUS IIEPCOHATIOM»

Ne ‘ HaumenoBanue 060opyaoBanus ‘ TexHu4eckoe onmcanme
I CnenuaausupoBanHas Me0esIb M CHCTEMbl XpPaHEHHUS
OcHoBHOe 000py/1I0BaHNe

1 | mocamouHble MecTa IO KOJUYECTBY 00yUaronuxcs

JIOCKa ydeOHast

IUIAKTHYECKHE TT0COOUS
MporpaMMHOe obecrieueHue

BUICO(UIIBMBI 10 Pa3IMYHBIM TEMaM

pabouee MeCTo penoaBaTess

II Texunuyeckue cpeacraa

OcHoBHOE 000py10BaHHe

1 | BumeoobopynoBanue (MyJIbTUMEAMUHBIA MPOEKTOP C

AN || B|W| N

9KpaHOM HJIN TCIICBU30P, WX IIJIa3MCHHAA HaHeHB)

2 | 9KpaH, MPOEKTOp, MarHUTHAsI TOCKa

W

KOMITBIKOTEPEI 10 KOJTUYCCTBY IMOCATOYHBIX MECT

4 | npodeccroHaIbHBIE KOMIBIOTEPHBIE TPOTPAMMBI




111 /IlemoHcTpanmoHHbIe Y4eOHO-HATJISIIHbIE TOCOOUS

OcHoBHOe 000py10BaHHNe

1 \ IUIAKTHYECKHAE TT0COOUS

Kabunetr «OcHOB MapKeTHHTa»

No ‘ HaunmenoBanue o6opynoBaHus

‘ TexHu4eckoe onucaHne

I CHeIII/IaJIH3I/Ip0BaHHaH Me0eIb U CHCTEMbI XPaHECHUS

OcHoBHOe 000py10BaHHNe

1 IMOCaJA04YHBIC MCCTA 110 KOJIMYCCTBY o6yqa}onmxc;1

JIOCKa ydeOHast

MUNAKTHYECKHAE TT0COOMS

porpaMMHOE oOecrieueHue

BI/IIIGO(l)I/IHBMI)I I10 Pa3JIMYHBIM TCMaM

N[ | B|W| N

pa60qee MCCTO IIPCIIOAaBaTCIIA

II Texunuyeckue cpeacraa

OcHoBHOe 000py/1I0OBaHHE

1 | BumeoobopynoBanue (MyJIbTUMEAMWHBIA TPOCKTOP C
9KpaHOM WJIM TEJIEBU30p, WIN IIa3MEHHAs! IAHEJIb)

2 | 9KpaH, IPOEKTOp, MarHUTHAsI 10CKa

3 | KOMIIBIOTEPHI 110 KOJUYECTBY MOCAJT0UYHBIX MECT

4 | npodeccroHaIbHBIE KOMIBIOTEPHBIE IPOTPAMMBI

111 leMoHCTpallMOHHBbIE Y4eOHO-HATISIIHbIE 0COOHSI

OcHoBHOe 000py10BaHHe

1 \ JMJTAKTUYECKHE TTOCOOUS \

Kabuner « 9KOHOMHUKHU U OyXTaJITEPCKOTO yUeTay

Ne | HaumeHnoBanue o00opy10BaHuUs | Texuuueckoe onucanue

I CnenuajausupoBanHas Mme0esb U CHCTeMbl XpaHEHHUS

OcHoBHOe 000py10BaHNe

1 | mocasouHble MeCTa O KOJIMYECTBY OOYUaOLINXCS

2 | nocka yyeOHas

3 | AMJaKTHYECKUE MOCcCoOUs

4 | mporpamMHOe oOecrieueHue

5 | BUACOQMIBMBI 110 PA3JIMYHBIM TEMaM

6 | pabouee MecTO MpenoaBaTelis

II Texunuyeckue cpeacrea

OcHoBHoOe 000py10BaHHE

1 | BuneoobopynoBanue (MyJIbTUMEAUNHBIA MPOEKTOP C
SKpPaHOM WJIM TEJIEBU30p, WX IIa3MEHHas! TaHEeh)

2 | BKpaH, MPOEKTOP, MArHUTHAS JIOCKa

3 | KOMIIBIOTEPHI 110 KOJIUYECTBY MOCAT0UYHBIX MECT

4 | npodeccuoHaNbHbIE KOMIIbIOTEPHBIE MTPOrPAMMBI

111 /IlemoHcTpanoHHbIe Y4eOHO-HATJISAIHbIE TOCOOMSI

OcHoBHOe 000py10BaHNe

1 \ IUIAKTAYECKUE TOCOOMS \

Peanuzanuss mporpaMMbl  y4eOHOH AHCIUTLTUHBI

MNpOnU3BOAUTCA C HTPUMCHCHUCM

JUCTAHIIMOHHBIX TEXHOJOTMM U TpeOyeT HaJu4us 3JIEKTPOHHOW 00pa3oBaTeIbHON CpEbl;



yueOHOro KabuHeTa.

OobopynoBanne yueOHOro KabuHeTa:

® KJIaCCHasl IOCKa;

® [10CaJI0YHBIC MECTA 110 KOJUYECTBY O0yUYarOIINXCs;

e pabouee MECTO MPEI0IaBaTENs;

® y4eOHO-IIPAKTUYECKOE obopymoBaHue, HE00X0aMOe JUTSt MIPOBEICHUS
IPEyCMOTPEHHBIX IPOrpaMMOM IMpakTU4YeCKUX 3aHsATUH. B coorBercTBHE € 1.4.4.
®I'OC CIIO pomyckaercs 3aMeHa 000pyI0BaHUS €T0 BUPTYaIbHBIMH aHAJIOTaMHU.

Texnuueckue cpeacTBa 00y4eHus :

e  KOMIBIOTEPHI C BHIXOJIOM B ceTh Internet;

e  cailr «JIuyHas cTyaus» ¢ BO3SMOKHOCTBIO pa0bOTHI € 2JIEKTPOHHBIM 00pa30BaTEIbHBIM
pecypcom;

®  DJIEKTPOHHBIEC OUOIMOTEUHBIE PECYPCHI.

YueOHO-MeTOANYECKOE 0O0ecTIeueHne JUCIUIIIHHDI:
* MCTOOAUYCCKUC yKa3aH1/m 110 OpFaHI/ISaIII/II/I HpaKTI/I‘IeCKI/IX SaHSITI/Iﬁ;
* METOIMYECKUE YKa3aHUs 110 CAMOCTOSITENbHOI paboTe.

IIporpammHoe oGecnieyeHue:

[IporpamMHOe obecrieueHue, SBISIONIEECS YaCThIO AIIEKTPOHHOW HH(POPMAIIMOHHO-
o0pa3oBaTenbHOI cpebl M 0azupyrolieecs Ha TEIEKOMMYHUKAIIMOHHBIX TEXHOJIOTHUAX:

-KOMIThIOTEPHBIC 00YJAFOIIHE TPOTPAMMBI,

-TPEHUHTOBBIE U TECTHPYIOIINE MTPOTPAMMBI;

-MHTEJUIEKTYalIbHbIE POOOTHU3UPOBAHHBIE CUCTEMBI OIIEHKH KadecTBa BBIMTOIHEHHBIX
pabor;

CrnpaBouHno-npaBoBas cucreMa «KoHCynbTaHT Turoc, «["apanT»

OnekTpoHHO-O0nbnuoteunas cucrema (3bC) ObC «IPR SMARTY http://iprbookshop.ru/.

[Iporpamma ympaBneHus oOpazoBarenbHbiM Mpoiueccom B DUOC (MubopmannoHHas
texHousorus. [Iporpamma ympasienust oopazoBarenbHbiM nporieccom. KOMBAT).

3.2. UndopmanmnoHHoe obecniedeHHe peajn3alui NPorpaMmMbl
OcHOBHbIE HCTOYHUKH

1. Byropckuii, B. II. Opranuzanus TypucTckoil HHIycTpud. [IpaBoBbIE OCHOBBI @ YU€OHHUK
IUIsl cpefHero npodgeccuoHanbHoro odpazosanus / B. I1. byropckuii. — 2-e uzn. — Mocksa :
WznatenbctBo FOpaiit, 2025. — 128 ¢. — (IIpodeccuonansuoe odpazopanue). — ISBN 978-5-
534-20102-4. — Texkcrt : anmekTpoHHbIH // O0pa3oBaTenbHas miatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/581572 (nara obpamenus: 03.07.2026).

2. Anocogna, T. I'. Texunonoruu kompopta : yaeoroe mocodue mist CITIO / T. I'. Anocona, XK.
TanueB. — 3-e uzn. — Caparos, ExarepunOypr : IlpodobpazoBanue, Ypanbckuii (heaepaibHbIi
yauBepcuteT, 2024. — 71 c. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — Tekcr :
anekTpoHHbI // Lludposoit obpazoBarensHbii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/139627.html

3. Unnukun, A. H. TIpodeccronanbnast aTuka : yaedHoe mocodbue mist CI10 / A. H. YnnukuH,
N. A. YnnnkuHa. — 2-e n3a. — Jlunenk, Caparos : JIunenknii rocy1apCTBEHHbBIN TEXHUYECKUI
yHuBepcureT, [IpodobpazoBanue, 2023. — 64 c. — ISBN 978-5-00175-194-6, 978-5-4488-1617-
8. — Texcr : snexkrponnsiit // Ludposoit oopazoBarenbubiii pecypc IPR SMART : [caiit]. —
URL: https://www.iprbookshop.ru/128889.html

4. Ky3nemnona, W. B. JlokyMeHTanimoHHOE o0OecIrieueHue yrpaBieHus : yaeOHoe mocodue s
CIIO / N. B. Ky3nernosa, I'. A. Xauatpsia. — 3-e uzn. — Caparos : [IpodobpazoBanue, 2024. —



168 c. — ISBN 978-5-4488-1051-0. — Texkcr : snextponHsslii // L{udposoii o0pa3oBaTenbHbINH
pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/135470.html

5. Uneimesa, H. H. YueT u ¢puHaHCOBBIN MEHEPKMEHT: KOHIICTITYaIbHBIE OCHOBBI : y4eOHOE
nocobue mist CITIO / H. H. Uneimesa, C. U. Kposutos, E. P. Cunsnckas ; non penaknueid T. B.
3bipsiHOBON. — 3-e u3a. — Caparos : [Ipodo6pazoBanue, 2024. — 162 c. — ISBN 978-5-4488-
1121-0. — Texcr : anexktponHsIit // Ludposoii oopazoBarensHbiil pecypc IPR SMART : [caiir].
— URL: https://www.iprbookshop.ru/139636.html

6. Kaparaena, O. I'. Opranu3anus npeanpuHUMAaTeIbCKON ASATEIHHOCTH : y4eOHOE ITocooure
/ O.T. Kaparaera, O. C. I'aBpunoBa. — Mocksa : Aii [Tu Ap Meaua, 2025. — 111 ¢. — ISBN
978-5-4497-3813-4. — Texkcrt : anektpoHHbld // IludpoBoit obOpazoBarenvHbili pecypc IPR
SMART : [caiiT]. — URL: https://www.iprbookshop.ru/144366.html

JlonoJHuTeIbHbIE HCTOYHMKH

1. ®enepanbHbiii 3ak0H 0T 24 HOsO0ps 1996 1. N 132-03 «OO0 ocHOBaxX TYpUCTCKOMN
nesirenbHOCTH B Poccuiickoi deneparumy.

2. 3akon P® ot 07.02.1992 N 2300-1 (pea. or 11.06.2021) «O 3amure npas
noTpeduTenei.

3. Pacnopsukenue [lpaButensctBa PO ot 20.09.2019 N 2129-p (pea. ot 23.11.2020)
«O06 yrBepxaenun Ctpaterun pa3Butus TypuszMa B Poccuiickoit @enepanyu Ha nepuos 1o 2035
rojia».

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUAA
IMPO®ECCHUOHAJIBHOI'O MOAYJIA

Konx n HanmeHoBaHue
Hpoq)eCCHOIEaHBHHX 1 0bmux Kpurepuu onenkn Merons! OLICHKH
KOMIETEHINH, (POpMUPYEMBIX B
pamMKax MOZYJIst
IIK 1.1. Opraamzanuss u | OcymectBisate opranuzauuio U | Ltynuposanue
KOHTPOJIb TEKyLIeH | KOHTposb paboThl  COTPYAHUKOB | TecTupoBaHue
JIEATEIbHOCTH ciyk0 | cayxObl mpeanpusAtTus TypusMma u | Beimonmnenue
IPEIITPUATHH TypU3Ma U | TOCTENPUUMCTBA IPAKTUYECKUX 3aJaHUN
TOCTEITPUAMCTBA VMeHns  B3auMOIEHCTBOBAaThH ¢ | BeITToiIHEeHME 3aaHui
TypoliepaTopamH, Ha DK3aMEHe,
9KCKYPCHOHHBIMH O0po, Kaccamu | AU pepeHInpOBaHHOM
MIPOAAXKH OUIIETOB 3a4ere
ITIK 1.2. OpranusoBsiBaTh | Bragers texHosoruen | llryaguposanue
TEKYIIYIO JeSTeNbHOCTD | IETIONPOU3BO/ICTBA (Benenue | TectupoBaHue
COTPYJHUKOB CIIy’K0 | TOKyMEHTalluH, XpaHEeHue u | Bemnonnenue
peNpUITHHA Typu3Ma U | U3BJIeYEHHE UH(OpMALINN) MPaKTUYECKUX 3aJaHUMN
roCTENPUUMCTBA Boinonnenue 3aganuii
Ha JDK3aMEHe,
QG pepeHIIMPOBAHHOM
3a4eTe
I[IK 1.3. KoopmunupoBath u | Beimomnenue pabot B coorBercTBuu | llITynmupoanue
KOHTPOJIMPOBAaTh JESATEIBHOCTh | C YCTAHOBJICHHBIMH HOpPMAaTUBHO- | TecTupoBaHuE
COTPYHHKOB CITYy X0




NPEaNPUATHI
TOCTCIIPUUMCTBA

Typu3Ma u

MPABOBBIMU aKTaMH Ha PYCCKOM U
HHOCTPAHHBIX SA3BIKAX

Hcnonb3oBarh TEXHUKY
MIEPETOBOPOB, YCTHOTO OOIIEHUS,

Bremonnenue
MPAKTUYECKUX 3aJaHUN
Brimonnenue 3amannii
Ha dK3aMCHE,

BKJItOYasl Tene(oHHbIE MeperoBopsl | AuddepeHInpoBaHHOM
Bnaners KYyJbTYpO# | 3auere
MEXJIMYHOCTHOI'O OOIIEHUS

I1IK 1.4. OcymecTBisaTh pacueTsl | 3HaTh ~ LIEHBl HA  TYPUCTCKHUE

c HOTPEOUTEIAMU 3a | IPOAYKTHI u OTJeJIbHbIE

IIPEIOCTABIIEHHBIE YCIyTU TYpPUCTCKUE U  JOIOJHUTEIIbHbIE
yCIyTH HItyaupoBanue
3HaThb aCCOPTHUMEHT U
XapaKTepUCTUKK  mpeiaraemsix | TectupoBaHue
TYPUCTCKUX YCIIyT
[Tonp3oBatbes KOHTPOJIbHO- | BhinonHeHue
KacCOBbIM  OOOpYyIOBaHMEM M | IPAKTHUYECKUX 3aJaHUM

IIPOrpaMMHO-aIIapaTHBIM
KOMIUIEKCOM JUIsi TpUeMa K OIuIaTe
TJIATEKHBIX KapT (POS
TEPMHUHAJIAMH )

IIpoBonuTh 0opmieHue cuera A
OTLJIATHI

[IpenocraBiaTh cueT KIMEHTaM
[IpyHUMaTh ormiaty B HAJIMYHOM U
6e3HannuHON opmax

OdopmsaTs Bo3BpaT 0(OPMIIECHHBIX
IJ1aTeXEN

Brimonnenne 3amanuit
Ha DK3aMeHe

OK O01. Bsibupars cmoco0sl
peleHus 3a1a4y
npodeCCHOHAILHON

ACATCIIbBHOCTH NTPUMCHUTCIIBHO K
Pa3JIMYHBIM KOHTCKCTaM

Brinonnenue paboT B COOTBETCTBUH
C YCTaHOBJICHHBIMH HOPMAaTHUBHO-
MPaBOBBIMU aKTaMH

OK 02. Hcnonp3oBaTh
COBpPEMEHHBIE CPE/ICTBA TMOUCKA,
a”ajan3a Y UHTEpOpETALNI
uH(popMaluuy,

¥ UTHPOPMAITMOHHBIE
TEXHOJOTHH JJI1 BEITIOJHEHUS
3aja4 npodhecCuoHaNBHOM
JIeATEIIbHOCTH

3HaTh BUJbBl TEXHUYECKUX CPENICTB
coopa u oOpaboTku HHPOpMaIUH,
CBS3U U KOMMYHUKAIINI
Bnanerrs Metomukoit
¥ Torcka uHQopMarmu
BnameTre TEXHHKOM COCTaBJICHMS,
ydera U XpaHEeHUs OTYETHBIX
MaHHBIX

XpaHEeHUs

OK 03. [IlnanupoBatb W
peann30BBIBaTh  COOCTBEHHOE
npodeccCuoHaIbHOe u
JMYHOCTHOE pas3BHTHE,
IpeANPUHIMATETBCKYIO

JeSITeTTHHOCTD B
npodeccuoHaIbLHON cepe,
UCTIONB30BAaTh  3HAHUA IO
IIPaBOBOM U (uHaHCOBOM
TPaMOTHOCTH B Pa3JIMYHBIX
KU3HEHHBIX CUTYaIHIX

Bnagers ocHOBaMH OpraHu3anuu
NeSITeNIbHOCTH CIIYKO MpeaAnpusTuit
Typu3Ma Y TOCTENPUUMCTBA
1 OCHOBBI OpTraHH3aIHH,
TUTAHUPOBAHUS U KOHTPOJIA
NESATSIIbHOCTH IO TYNHEHHBIX

Bnanerts TEXHOJIOTueH
JIEIOTIPON3BO/ICTBA (BeneHme
JIOKYMEHTAIUH, XpaHeHue
Y W3BJICUCHHE HH(POPMAIINH )

OcCyIecTBIATh pacdeT ¢ KIMEHTOM
3a MPeI0CTaBJICHHbIE YCIYTU

[lItynupoBanue
TectupoBanue

Brinosninenue
MPAKTUYECKUX 3aJaHUI

Brmmonmnenne 3amanmii
Ha dK3aMCHE,

b depeHIIMPOBAaHHOM
3a4eTe




OK 04. DddexkTrBHO
B3aMMO/JICHCTBOBATh M paboTaTh
B KOJUICKTHBE U KOMaHJIe

BsanMonmelicTBOBaTL ¢ KOJIJIETaMU
MIPY BO3HUKHOBEHUU KOH(IHMKTHBIX
CUTYyalHil

OK 05. OcymiecTBisiTh yCTHYIO
U MUCbMEHHYI0 KOMMYHHKAIHIO
Ha TOCYIapCTBEHHOM  SI3BIKE
Poccuiickon denepanuu C
y4eToM ocobeHHoCTeH
COLMAIBHOTO U KYJIbTYPHOTO
KOHTEKCTa

3HaTh TEOPUI0 MEKIUYHOCTHOIO U
JIeJI0OBOr0  OOIIEHUs, MEepPEroBOpOB,
KOH(JINKTOJIOTUN MAJIOH TPYIIIBI
Bnaners cnocobamu  JIOrHMUYECKH
BEPHO, apryMEHTUPOBAHO U SICHO
CTPOUTh YCTHYK) U IIMCBMEHHYIO
pedb Ha PYCCKOM S3BIKE JUIA
pelleHns 3a7ad MEXJIMYHOCTHOIO
U MEXKYJIbTYPHOIO
B3aMMOJEICTBUS

OK 07. CopelicTBOBaThH
COXPaHCHHIO OKpY Karomien
CpeIbl,  pecypcocOepekeHHUIO,
HPUMEHSTh 3HAHHUS 00

WU3MCHCHHUHU KJIUMAaTa, IPUHIUITHI
OEpexIIMBOIO  MPOM3BOJICTBA,
3¢ (dEeKTHBHO  JCWCTBOBATH B
YpE3BBIYANHBIX CHTYAIHSIX

Oxka3bIBaeT NePBYIO MOMOIII;
3¢ PeKTUBHO NEHCTBOBATH B
Ype3BbIUANHBIX CUTYAIHSIX

OK 09. [Tonw3oBaThCs
npodeccuoHanbHOM
JIOKYMEHTalHUen Ha
roCyJapCTBEHHOM

U MHOCTPAHHOM A3bIKaXx

Brimonaenue paboT B COOTBETCTBUU
C YCTAHOBJICHHBIMU HOPMATHBHO-
[IPAaBOBBIMM AaKTaMU Ha PYCCKOM
Y UHOCTPAHHBIX S3bIKAX




