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1. OBIIIASI XAPAKTEPUCTHUKA PABOYEM ITPOT'PAMMBI
IMPO®ECCHUOHAJIBHOI'O MOAYJIA
IIM 02 ITPEJOCTABJIEHUE DKCKYPCHUOHHBIX YCJYT

1.1. Hean u muianupyembie pe3yJbTaThl 0CBOeHHS NMPOdecCHOHAIBLHOT0 MOYJIS

B pesynbrate m3yuyeHHs NpoPECCHOHATHLHOTO MOJIYJS OOYYaIOUIMXCS JOJDKEH OCBOUTH
OCHOBHOI1 BUJ fesitenibHOCTH «lIpeaocTaBieHne S5KCKYpPCUOHHBIX YCIYT» U COOTBETCTBYIOIINE MY
o0II1e KOMIIETEHIIUU U TPO(HECCHOHATbHBIE KOMITETCHIINN:

1.1.1. TlepeyeHp OOMMX KOMIIETCHINH
Kon HaunMeHoBaHHe 001X KOMIIETEHIIUA

OK 01 Bribupate ciocoOsbl perienus 3aaad npo(ecCHoHAIBHON JesITeIbHOCTH

IMPUMCHHUTCIILHO K pa3JIMYHbIM KOHTCKCTaM

Hcnonp30BaTh COBpEMEHHBIE CPEJICTBA MIOMCKA, aHAJIN3a U UHTEPIPETAIIUU
OK 02. uHpOpMann, 1 THPOPMALMOHHBIE TEXHOJIOTHH IS BBIIOJIHEHUS 3a/1a4
poeCCHOHAIBHON JEATEIHbHOCTH

[TnanupoBaTh U peann30BbIBaTh COOCTBEHHOE NPOPECCHOHATBHOE U JINYHOCTHOE
pa3BUTHE, IPEANPUHIMATEIECKYIO IESTELHOCTh B MPO(eCCHOHAIBHOM cdepe,
UCTIOJIF30BaTh 3HAHUS 110 TIPAaBOBOW M (PMHAHCOBOM IPaMOTHOCTH B Pa3IHYHBIX

OK 03.

JKU3HCHHBIX CUTYalUsIX

OK 04. O} dexTuBHO B3aUMOICHCTBOBATh U PabOTaTh B KOJUICKTHBE M KOMaH/IE

OCYHIGCTBJISITB YCTHYIO U TIMCbMCHHYIO KOMMYHHKAIIUIO HA TOCYJapCTBECHHOM
OK 05. s3pike Poccuiickoit denepanuu ¢ y4eToM 0COOCHHOCTEN COIUATBLHOTO
U KyJIbTYPHOTO KOHTEKCTa

ConelicTBOBaTh COXPaHEHUIO OKPYKAIOIIEH CPelIbl, pecypcocOepekeHHIO,
OK 07. NPUMEHSTH 3HaHHUSI 00 M3MEHEHUH KIIMMaTa, IPUHIUIB OepeXIMBOTO
NPOU3BOACTBA, Y(P(PEKTUBHO IEHCTBOBATH B UPE3BHIYANHBIX CHTYAIHIX

ITons3oBaThCs HpO(l)CCCHOHS.JIBHOfI HOKWGHT&HHCI’I Ha rocy1apCTBEHHOM
U MHOCTPAHHOM S3bIKAX

OK 09.

1.1.2. [lepeuensb mpogeccuoOHaNBbHBIX KOMIETEHIIHI

Kon HanmMeHoBaHMe BUIOB AeSITEJbHOCTH M NPO(PECCHOHATBHBIX KOMITETEHIHI
B/ 2 IIpenocraBiieHrE SKCKYPCUOHHBIX YCIYT
IIK 2.1. @opMHUpOBATh IPYIIILI TYPUCTOB, BBIIIOIHATE PETUCTPALIAIO TPYIIILI B aBapUIHO-

CI1aCcaTCIbHBIX cny>1<6ax

IIK 2.2. ConpoBox1aTh TYPUCTOB IIPU MTPOXOKIECHUH MapIIpyTa (110 BUAaM Typu3ma)




1.1.3. B pe3ynbrate 0CBOCHUS NPOPECCHOHATHHOTO MOAYJIISE 00yJaIOIIUICS TOJIKEH:

Bnanerts
HaBBIKAMH

KoHCcynbTupoBaHMs KJIMEHTOB IO TMpaBWiIaM OQOPMIICHHS H
IIpHEMa 3aKa30B Ha 3KCKYPCUOHHBIE YCIYTH

[Homyyenus, yuéra u oopMIIeHHS 3aKa30B HAa SKCKYPCUU
@®opMUPOBaHUS 3KCKYPCHOHHBIX TIpYII B COOTBETCTBUHM C
MOCTYNUBUIMMHU 3aKa3aMHU

[onnep>kaHusi KOHTAKTOB C TYPUCTCKUMH WH(POPMALMOHHBIMH
LHEHTpaMH

Koopannanuu pa®oTsl noapasaeneHuii o peaanu3aniy 3aKa3on
Ha 3KCKYPCHUOHHBIE YCIYTH

Benenus undopmManuoHHON 0a3bl JaHHBIX O peaM3yeMbIX
3aKa3ax Ha 9KCKYpCHUOHHBIE YCIIyTH

KoHnTpo:s peanuszanuu 3aKa30B Ha SKCKYPCUOHHBIE YCIIYTH
Benenus oOT4eTHOCTM O  peanu30BaHHBIX — 3aKa3ax Ha
9KCKYPCHOHHBIE YCITYTH

OnpeneneHus W yTOYHEHMs ~ TEeMAaTUKU  [POrpamm
9KCKYPCHUOHHOTO 00CITYKHBaHUS

OTt0opa 1 n3yueHus SKCKYpPCHOHHBIX 00BEKTOB

Otbopa 00BEKTOB HH(MPACTPYKTYpHl B COOTBETCTBHUH C
pa3paboTaHHON TPOrPaMMOI SKCKYPCHOHHOTO OOCITY)KHBAHHUS
dopMUpOBaHUS POrPaMM 3KCKYPCHOHHOTO 00CTYKUBaHUS
@®opMUPOBaHUS SKCKYPCHOHHBIX TPYII C Y4€TOM COBMECTHBIX
HMHTEPECOB TYPUCTOB (3KCKYPCAHTOB)

CocraBieHus MapiIpyTa U TeKCTa SKCKYpCUU

OT100pa 00BEKTOB JUIs [T0Ka3a BO BPEMs IKCKYPCHH

Ot0Oopa HMH(OPMALMOHHBIX MaTEpUANOB JJS IPOBEACHUS
IKCKYpCUHI

OmnpeneneHnus METOAMYECKUX TIPUEMOB MTPOBEACHUS SKCKYPCUU
OdopmieHus 3KCKypCUOHHON TIOKYMEHTALUU

OpraHu3anuu COMPOBOXKIEHUS TYPUCTOB (IKCKYpCaHTOB) B
Iporecce NepeBO3KU Ha MapUIpyTe IKCKYPCHH

Opranuzaluy CONpPOBOXKJIEHUS TYPUCTOB (PKCKYpCAaHTOB) K
00BbeKTaM IT0Ka3a, 00bEKTaM OOIISCTBEHHOTO IMUTAHUS, MECTaM
MIPOBEACHUS KYJIbTYPHO-3PEHUIIHBIX/CIIOPTUBHBIX
MEpOTIPUSTHIA, CPEJCTBAM pa3MeIICHUS

OpraHu3anuu CONPOBOXIEHUS TYpPUCTOB (SKCKYpCaHTOB) C
OrpaHUYEHHBIMU BO3MOKHOCTSMU 37]0POBbS

OnepatuBHOTO MH(GOPMUPOBAHHUE TYPUCTOB (IKCKYpPCAHTOB) 00
M3MEHEHHSIX B MIPOTpaMMe IKCKYPCHOHHOTO 00CTYKHBaHUS
ObecnieueHnst COOTBETCTBUS MapuUIpyTa 3KCKYpCHH 3asiBKE Ha
9KCKYPCHOHHOE 00CITy’)KHBaHUE

NudopmupoBaHusi TypucTOB (SKCKYpPCAaHTOB) O IOCELIAEMbBIX
00BEKTax MOKa3a M HMH(PACTPYKTyphl, a TaKKe O MECTHBIX
KYJIbTYpHBIX H TTOBEICHUYECKUX OCOOCHHOCTSIX, CBS3aHHBIX C
HaIlMOHAJLHBIMU U JIOKAJIbHBIMH TPATULMSIMU

Pacckaza 06 00beKTax HIKCKypCHOHHOTO IT0Ka3a ¢ IPUMEHEHUEM
TEXHUK BEJACHUS IKCKYPCHI U METOIMICCKAX PEKOMEHIAINi
WHCTPYKTUPOBAaHUS TYPHUCTOB (PKCKYPCAaHTOB) O TpaBHIIaxX
MOBEJICHUSI ¥ O€30IaCHOCTH Ha MapLIPyTax 3KCKYpCcUi
[IpenocraBnenus nyTeBOM HMHPOpPMAIMM IO  MapIIPyTy
IKCKYpCUH




KonTtponst 3a mepenBmwKeHHEM TYPUCTOB (PKCKYPCAHTOB) IO
MapuIpyTy SKCKYpCUH, COOIIIO/IEHUEM pacIuCaHUs SKCKYPCUU
OcyiecTBieHus KOMM YHHUKAIUU c TypucTaMu
(3KCKypcaHTaMH), HUX KOHCYJbTUPOBAaHHUE IO MapLIPyTy
9KCKYPCHH

PazpaboTku 1 TIaHMpOBaHUs MapHIpyTa (110 BUJaM TypH3Ma)
TexHU4eCKOM IOATOTOBKH TYPUCTOB IIEpe] IMPOXOKICHUEM
Mapupyra

Co6opa u ananuza uHpopmaruu o pusnuko-reorpadUuecKux U
COLIMAJIbHO-KYJIBTYPHBIX OCOOEHHOCTAX paiioHa MapuipyTta (1o
BHJIaM TypHU3Ma)

AHanu3a U OLEHKU OMAacHOCTEH M PUCKOB MPEANoIaraeMoro
MaplIpyTa, BKJII0UYas OLIEHKY ITOr0HO-KJIMMAaTHUYECKUX YCIOBUI
(o BUaM Typu3Ma)

CocraBienuss mnOApOOHOTO TIIaHa Mapumpyra (IO BHIaM
Typu3Ma)

[InanupoBaHus 3aMacHBIX BapUAHTOB MPOXOKIACHUS MapLIpyTa
(o Bugam Typusma)

Pazpabotku obmero rurana-rpaduka MpoxoXkIeHUsT MapIipyTa
(o Bugam Typusma)

Pa3pabotkn  mnaHa — OeMCTBMII mpU  BO3SHUKHOBEHHH
Ype3BhIYAITHON CUTYAIMH WM HECUACTHOM Cllydae B rpymie (1o
BHJIaM TypHU3Ma)

Pa3paboTku TaKTHUECKOTO IUIaHA MPOXOXKICHHSI TEXHUYECKH
CIIOKHBIX Y4aCTKOB MapipyTa (110 BUAaM Typu3Ma)
Pa3paboTku 3amacHbIX BAPHAHTOB MPOXOXKICHHS MapIIpyTa (110
BUJIAM TYPHU3Ma)

[InanupoBaHue MeCT pa3MELIEHUS U CIIOCOOOB OpraHU3aLUU
BPEMEHHBIX U CTAllMOHAPHBIX JIarepel (110 BuAaM Typu3Ma)
ConpoBok1eHUs perucTpali TypUCTCKUX I'PYIII U TYPUCTOB B
TEpPUTOPUAIBHBIX ~ OpraHax MuHucrepcrBa  Pocculickoit
®enepauuu 1o AesaM rpakJaHCKOW 000pOHBI, Ype3BbIUaHBIM
CUTyallUsM M JIMKBUJIALMU TOCJIEACTBUNA CTUXUHHBIX O€ICTBHM
WJTU B CITY»0axX CIaceHust

ITonroToBku cHapskeHus (110 BUaM TypU3Ma)

Pazpabotku CIIMCKOB HE00X0IMMOT0 JIMYHOTO U
OO0IIECTBEHHOTO CHapsDKEHUs (110 BUAAM TypHU3Ma)

[IpoBepky JMYHOTO M OOLIECTBEHHOI'O CHApsSKEHUs Iepen
BBIXOZIOM Ha MapuipyT (110 BUJIaM Typu3Ma)

[TnaHupoBaHMs MUTAHUS ¥ IUTHEBOTO PEXXHUMA Ha MapIIpyTe (110
BUJIaM TYPH3Ma)

CocraBieHus TMOXOJHOM pacKIaJKd TNPOAYKTOB M MEHIO
MIUTaHUs, MHUTBEBOIO PEKUMA C YYETOM NPENNOYTEHUN
KJIMEHTOB M  CcHeUM(UKH  TPUTOTOBJICHUS MUK U
B0/1000€CTIeYeHNs B MOXOAHBIX YCIOBUAX (IO BUIaM TypU3Ma)
[IpoBenenuss  MHCTpyKTaka  KIMEHTOB IO  IpaBUiaM
0€30MacHOCTH Tepel] BBIXOJOM Ha MapuipyT (1o BHAAM
TypHU3Ma)

[InanupoBaHus CBS3M Ha MaplIpyTe, NMPOBEpKa HCIPABHOCTH
CPEJICTB CBSI3H




[InanupoBaHus MEPONPUATUN MO0 MUHUMH3ALUU HETATUBHOTO
BO3IEHCTBUS HA PUPOTY

[IpoBeneHUs HHCTPYKTaXka KJIIMEHTOB O BO3MOKHBIX OIIACHOCTAX
U PUCKaX, MpaBHJaX MOBEJACHHUS U OE30MAaCHOCTH BO BpeMs
IIPOXOXKJICHHS MaplpyTa (10 BUAaM TypU3Ma)

Perucrpanuu rpynnsl B aBapHifHO-CIIacaTeIbHBIX CIyX0ax 10
HayaJa nmyTrenecTBus (1o BUgaM Typu3Ma)

Opranuszanum U pPyKOBOACTBA IIPOBEACHHEM IIOMCKOBO-
criacaTeIbHBIX MEPOIPUATHH CBOMMH CUJIAMH C
HCII0JIb30BAHNEM IOJIPYUYHBIX CPEACTB (IO BUJIaM TYypH3Ma)
BbI30Ba moMomy npu BO3HUKHOBEHUHM aBAPUMHON CHUTYyalUH
WM HECYACTHOM Cilydae (110 BHJIaM TypU3Ma)

[InmanupoBaHusl TPAHCIOPTHOTO OOECHEUEHHS MapuIpyTa:
OABE3]l K Hadaly MapupyTa, OTbe3J C MeCTa OKOHYaHMs
MaplpyTa, BHYTPUMAapIIPYyTHBIE nepees3pl,
aBTOCOIIPOBOXKJICHUE

KomMMmyHUKanmu ¥ B3aMMOJEHCTBHS CO CITY)KOOH CIaceHHs |
JOPYTUMU TpyIIaMHu, HaxoJAIIMMHCS B paiioHe (10 BUIaM
Typu3Ma)

YMmers

[IpenocraBiATe KJIMEHTaM TEPBUYHYI0 HH(OPMAIHIO IO
BOIIPOCaM peaIN3alnH SKCKYPCUOHHBIX YCIIyT

[IpuHuMaTh 3aKa3bl HA SKCKYPCUOHHBIE YCIYTH

[IpoBepaTs  mpaBWIbHOCTE  O(OpMIIEHHMA  3aKa3a  Ha
9KCKYPCHUOHHBIE YCIYTH

PeructpupoBaTte W penakTUpOBaTh JaHHBIE O 3aKazax Ha
9KCKYPCHUOHHBIE YCIIYTH U YCJIOBUSX UX BBIIOJIHEHUS
Hcnonp30Bath cUCTEMY 3JIEKTPOHHBIX TyTEBOK

BousiBiATE  TOTPEOHOCTH M MPENNOYTEHHST  TYPHCTOB
(axckypcanToB) Mcronb30BaTh TEXHOJOTUM KOMIBIOTEPHOU
00pabOTKHM 3aKa30B Ha IKCKYPCHOHHBIE YCIYTH

Pabortath ¢ MOKyMEHTaMH, COCTABISATH OTYETHI 10 HTOTaM
peanu3aiu 3aKka30B Ha SKCKYPCHOHHBIE YCIYTH
OpraHu3oBbIBaTh JI€ATENBHOCTh MO XpaHEHUI0 M 00palboTke
NEPCOHAIBHBIX JAHHBIX

Hcnonb30BaTh TEXHOIOTMH KOMITBIOTEPHOM 00pabOTKH 3aKa30B
Ha 9KCKYPCHOHHBIE YCIYTH

PaboTtath ¢ JOKYMEHTaMH, COCTaBIATh OTYETHl IO HTOraMm
peanu3aiiy 3aKka30B Ha 3KCKYPCUOHHBIE YCIYTH

[TpoBOIUTH OIIEHKY COCTOSIHUS PHIHKA SKCKYPCHOHHBIX YCITYT
OpraHu3oBbIBaTh KOHTPOJb Ha pasHbIX dTamnax pa3paboTKH
MIPOrpamMM SKCKYPCHOHHOTO OOCITYKUBaHUS

KoppekTrpoBarh mporpaMMbl SKCKYPCHOHHOTO OOCITYKUBaHHS
C Y4E€TOM U3MEHEHHS YCIOBHUN UX pean3anuu

Omnpenensatb HEOOXOAMMOCTb HCHOJIB30BAHUS TEXHUYECKUX
cpeAcTB  Juis  pa3pabOTKM  MPOrpaMM  SKCKYPCHOHHOTO
o0CITyK1UBaHU

CocTaBisTh MPOrpaMMbl SKCKYPCHOHHOTO 00CTYKMBaHUS
OpraHu3oBbIBaTh B3aUMOJICHCTBHE C MPEANPHHUMATENSAMU U
OpraHU3alMsMH, MPEIOCTABISIIOIUMHI YCIYTH MO0 Mporpamme
HKCKYPCHOHHOTO 00CITYKUBAHUS




bponupoBaTh, KOPpEKTHPOBATH M CONPOBOXKIATh 3aKa3bl Ha
YCIyTH,  BXOZSIIME B IPOrpaMMy  3KCKYPCHOHHOIO
00CITy’)KUBaHUS

OdopMiATh JOKYMEHTALMIO K IPOrpaMMaM 3KCKYPCHOHHOTO
o0cTy>)KUBaHUS

Cobupate 1 00pabaThIBaTh OT3BIBBI TYPHCTOB (IKCKYpPCAHTOB),
(GopMHpPOBATH OTYETHI IO PEATH3OBAHHBIM SKCKYPCHOHHBIM
IIpOrpaMMaM

bponupoBaHue TpPAaHCHOPTHBIX YCIYr [ OpraHU3aluu
JKCKYpCHUH

Opranu3anus NUTaHUS TYPUCTOB (3KCKYPCAHTOB)
Opranu3anus nocemeHust 00beKTOB IKCKYPCUOHHOTO ITOKa3a
ObecnieueHne SKCKYpcoBOJOB (ruaoB) uH(popMamuen o
MapuipyTax 3KCKypCui

Onpenenars TeMy U COCTABIIATh MapIIPYT KCKypCUU
Hcnonb30BaTe MeTOAMYECKME HpHUEMBbl, (OPMBI M METOJbI
IIPOBEJEHUS IKCKYPCUI

CocTaBiaTh METOINYECKYIO pa3pabOTKy KCKypCUU
CocTaBiATh TEXHOJIOTUYECKYIO KapTy O3KCKYPCHUH M HHYIO
9KCKYPCHOHHYIO IOKYMEHTALIUIO

Hcnonp30BaTh TEXHUYECKHE CPEACTBA W TEXHOJOTMU IIPU
pa3paboTKe IKCKypcuit

VYcTaHaBiIMBaTh KOHTAKT C TYpUCTaMHU (PKCKYpCaHTaMH) MU
yIEp>KUBAaTh UX BHUMaHHUE

[IpuMeHTh TEXHUKY TYOJUYHBIX BBICTYIIIICHUM

[IpumensTh HaBbIKU 9KCKYPCHOHHOTO pacckasa,
9KCKYPCHOHHOTO 110Ka3a U JJIEMOHCTPALIMU SKCIIOHATOB
IIpumensTsh METOUYECKUE IIPUEMBI u METOJIbI,
COOTBETCTBYIOILIIME IIporpaMMme HKCKYPCHOHHOTO
o0cmy>)KUBaHUS

ObecneunBaTh  COOJNIIOJIEHHE MapIIpyTa U pacluCaHMs
9KCKYPCHH

KoppektupoBath MapuipyT U cojep:kaHue 3KCKYpCHH B ciIydae
HACTYIICHUS HEMIPEIBUIEHHBIX 00CTOSITEIbCTB

Hcnonp30BaTh TEXHUYECKHE CpEACTBA NPU  POBEICHUU
JKCKypCHUH

Pazpemath KOH(JIMKTHBIE CHUTyallMM, BO3HUKAIOIIME Ha
MapIIpyTax d3KCKypcui

Pa3pabarbiBaTh MaHbl  JEHCTBUH MNpPU  BO3HUKHOBEHUU
ABapUMHOM CUTYyallu WJIM HECYACTHOM CJIy4ae B IPYIIIE
[IpuMeHSITh  METOOUYECKHE TPUEMBI, COOTBETCTBYIOLIHE
MapuIpyTy 3KCKypCuu

KoppektupoBath mporpamMmmy oOOCITyXHBaHUS IO MapLIpyTy
9KCKYPCHUM C y4Ye€TOM HHJAWBHUIYaJbHBIX MOTpeOHOCTEH
TYPHUCTOB (IKCKYpPCaHTOB)

Hcnonb30BaTh TEXHUYECKUE CPEACTBA MPU COMPOBOKICHUU
TYpPUCTOB (PKCKYPCAHTOB) IO MapLIPYyTy SKCKYPCUU
Opranu3oBbIBaTh B3aMMOJEHCTBHE C IPABOOXPAHUTEIbHBIMU
OpraHaMM U CIacaTeNIbHBIMHU CIIy>)kOaMu NpPU BO3HUKHOBEHUU
YPE3BBIYANHBIX CUTYALIUI




[lnanupoBaTh M COCTABIATH IUIAH Mapiipyra (MO BUIaM
Typu3Ma)

AHanmu3upoBaTh M OIICHHUBaTh  (PU3UKO-reorpapuuecKue
0COOCHHOCTH paiioHa (110 BUaM TypHU3Ma)

AHanu3upoBaTh U OLEHUBATh MOTEHLHUAIbHBIE OMACHOCTH U
pHUCKH (10 BUJIaM TypU3Ma)

AHanu3upoBaTh W  OICHHMBATh  COLMAILHO-KYJIBTYPHBIE
0co0eHHOCTH (IO BUAAM TypHU3Ma)

AHanu3upoBaTh M OICHUBAThb OCOOEHHOCTH COCTaBa TPYIIIIBI
(mon, Bo3pacT, ypoBeHb (U3NYECKOM U  TEXHUYECKOU
MOATOTOBJICHHOCTH) (TI0 BUIaM TypHU3Ma)

AHanu3upoBaTh U OLIGHUBATh TEXHUYECKHE OCOOCHHOCTHU
MapuipyTa (001Iast MpoTAKEHHOCTh, TEXHUYECKAsI CIIOKHOCTb,
YPOBEHb aBTOHOMHOCTH) (110 BHJIaM TypHU3Ma)

CocTaB/ATh KPAaTKOCPOYHBIE JIOKATBHBIE MPOTHO3BI MOTOABI HA
OCHOBE aHaJM3a JOCTYIHBIX METCOPOJIOTHUECKUX JAHHBIX H
COOCTBEHHBIX HAOIIOEHHI 3a MOToA0H (0 BUAaM Typu3Ma)
[IpoBoauTh MMOAOOP W TOJATOTOBKY JIMYHOTO, TPYIIIOBOTO
CTPaxOBOYHOT'O M CIICIIHATHHOTO TYPHCTCKOTO CHAPSHKCHHS C
y4eTOM CHelU(pHUKU MpeArnoiaraeMoro mapupyra (o BuAaM
Typu3Ma)

3HaThb

3aKOHBl U MHBIE HOPMAaTUBHBIE MPaBOBbIE aKTbl Poccuiickoi
Oenepann 1 cyobekta Poccuiickoit ®denepaunu B chepe
TypU3Ma U 3KCKYPCUOHHOTO Jena

OcobeHnoctu cyObeKTa Poccuiickoit ®enepanuun
(reorpaduueckue, HUCTOPUKO-KYIbTYPHBIE, SKOHOMHUYECKUE H
TYpPUCTCKUE)

JlokanbHbIe HOPMAaTHUBHBIE aKTBI OpraHu3alui,
periaamMeHTHpyoIne OCYILIECTBIICHUE AKCKYpPCHUOHHOM
NEeSATETbHOCTH

OYHKIHMH CTPYKTYPHBIX TIOJIpa3AeieHUui SKCKYPCHOHHOTO O10pO
OCHOBBI 1€TTOTIPOU3BOJICTBA

TpeboBanust kK 0HOPMIIEHUIO U YUETY 3aKa30B HAa SKCKYPCHH
[Topstok KOHTPOJISE MPOXOXKAECHUS M BBIIOJHEHHUS 3aKa30B Ha
9KCKYpCHUH

CrpykTypa © cocTaB HMH(QOpPMaLUMH, COAEpXKallelcs B
IJEKTPOHHOMU ITyTEBKE

TexHOoMOoTHUs KOMIBIOTEPHON 00PabOTKH 3aKa30B HA YKCKYPCUHU
NHocTpanHelii 536K B 00beMe, HEOOXOJAUMOM ISt
KOHCYJIbTUPOBAHMsI TYPUCTOB IO O(OPMIIEHHIO 3aKa3oB Ha
9KCKYPCHOHHBIE YCIIyTH

OTHKA MEXKYJIbTYPHOTO U JIEIOBOT0 OOILIEHHS

Typuctckuii moTeHIMal HaceNIeHHOTo MyHKTa (paiioHa)
TeopeTnueckne OCHOBBI SKCKYPCUOHHOM 1€ATENbHOCTH

DTHKA U KyIbTypa MEKINYHOCTHOTO OOIIECHUS

[IpaBuna oxa3zaHust TMepBOH TOMOIIM M OOecreYeHHs
0€30I1aCHOCTH, OPSIJIOK JIEHCTBUI B Upe3BBIYAMHON CUTYaITH




1.2. Koim4ecTBO 4acoB, 0TBOJAMMOE HA OCBOCHHE NMPO(ecCHOHAIBLHOI0 MOLYJISI

Bcero yacoB — 616

B TOM 4YHCJIe B (popMe MpaKTUUECKON MOATOTOBKH — 372
N3 Hux Ha ocBoenue MJIK — 460

B TOM YHCJI€ caMOCTOsITeNIbHas paboTa — 38.

KypcoBasi paboTta (mpoekr) - 24
NPaKTUKH, B TOM 4HUClie yueOHast — 72
IIPOU3BOJICTBEHHAs — 72

ITpomexyrounas arrectauus — 30.



2. CTPYKTYPA U COAEPKAHUE ITPO®PECCUOHAJIBHOI'O MOAYJIA

2.1. CTpykTypa npo¢ecCuoHATBHOT0 MOAYJIsI

O6beM npodeccnoHanTbsHOT0 MOAYJIS, aK. Yac.

o
S 5 O06yuenne no MJIK
Koxer HanmeroBaHn g &| Teopernuecku B TOM umce Hpairiku
npo¢eCCHOHAIIbH pasaeion Bcero, *2* gé e 3AHATHS JlaGopatopusre | Kypcosas o
BIX 00IIX . TPOQECCHOHATHOTO Hac. 7 g u mpaktudeckue | pabora | Camocrosr Tp(:)ql\;(z(y Vue6uas [Tpoussoac
KOMICTCHIHH MOALyIIA 5 § 3aHATHS (TTpOEKT) |  enbHas ATTeCTAL TBCHHAS
paborta H
S
1 2 3 4 5 6 7 8 9 10 10
K 2.1. Paznen 1. Odopmiienue
OK 01 — OK 05; | u oOpaboTka 3aka30B
OK 07; OK 09 KJINEHTOB 134 64 40 64 24 6
9KCKYPCHOHHBIX yCIyT
K 2.1. Paznen 2.
OK 01 — OK 05; | Koopaunanus paboTsl
OK 07; OK 09 M0 peau3alfy 3aKa3a 130 >4 56 >4 14 6
HKCKYPCHOHHBIX YCIYT
K 2.2. Paznen 3.
OK 01 —OK 05; | ConpoBoxnenune
OK 07; OK 09 TYPUCTOB TIPU 196 110 56 110 24 6
MIPOXOKACHUN
MapupyrTa (1o Buaam
TypU3Ma)
YueOHas mpakTHKa 72 72 72
IIpousBoacTBEHHAsA 7 7 7
MIPAKTHKA
IIpomexxyTouHas 12 12
aTTecTanus
Beero: 616 | 372 152 228 ”4 38 30 72 72




2.2. TemaTnuyeckuii IJIaH U cojepkanue npodeccuoHaabHoro moayJas (IIM)

HanmenoBaHue pa3iesioB U TeM
npogeccuoHAJIbLHOT0 MOIYJISA

Conep:xanue yueOHOro MarepuaJa,
JabopaTopHbie padoThl U MPAKTHYECKHUE 3aAHATHS, CAMOCTOSITEe/IbHASI YueOHas padoTa

O0beM, akaa. 4. / B TOM
yucJie B popme

(ITM), MesKaM CHUIIMHAPHBIX NMPAKTHYECKOMH
Kkypcos (MJIK) 00yyaImxcs, KypcoBasi padora (Impoekr) HOATOTOBKH, aKAL. 1.
1 2 3
Pa3nes 1. Odopmiienne n 00padoTKa 3aKa30B KJIMEHTOB IKCKYPCHOHHBIX YCJIYT 130/64
MJIK 02.01 Odopmiienne u 00padoTKa 3aKa30B KJIMEHTOB IKCKYPCHOHHBIX YCJIYT 130/64
Tema 1.1. O0paboTka 3aKka3o0B: Conepxanue
OCHOBHbIE ITANbI M MYTH OcHOBHBIE 3Tanbl 00padOTKU M 0(OPMIICHUS 3aKa30B
yYCOBepIIEHCTBOBAHHUSA IToBpieHNE KauecTBa 00PabOTKU 3aKa30B
[IpaBuiia npuéma u 00pabOTKH 3aKa30B
Crioco0Obl onTUMHU3AIKMK 00PaOOTKH 3aKa30B 20
[Tytn ynyamenust 00paboTku u 0hopMIICHHUS 3aKa30B
CocraB, pyHKLIUHU U BO3MOKHOCTH UH()OPMAIIMOHHBIX U TEJIEKOMMYHHUKAIIMOHHBIX
TEXHOJIOTUH JI71s1 o0ecneueHus nporecca OpOHUPOBAHUS U IPOAAK.
Odopmienne 3aKa3oB. AJITOPUTM PACCMOTPEHHUS 3asBOK. BUIbI 3asIBOK U ICHCTBUS TI0 HUM.
®opmbl, 6JIaHKHU 3a5BOK HAa SKCKYPCHOHHBIE YCIIYTH.
B ToM yuciie MpaKTHYeCKUX 3aHATHH M J1a00paTOpHBIX padoT 34
Omnpenenenue cnoco0oB ONTUMHU3AIMHY 00pa0OTKU 3aKa30B 10
Crnioco6s! yny4iieHust 00paboTku 1 0hOpMIICHHS 3aKa30B 12
Hasbik 3anosnHeHust popM O6JaHKOB Ha NMPETOCTABICHUE IKCKYPCHOHHBIX YCIYT 12
Tema 1.2. Odopmienne Coaepixanue
1 00pa0doTKa 3aKa30B KJIMEHTOB | TeopeTnueckue acnekThl 0popMIIeHHS U 00pabOTKH 3aKa30B
TexHosnorus paboThl ¢ KIMEHTAMH U UX 00CITYKUBAHHMIO. 20
Teopernueckre acieKThl KauecTBa OOCITYKHUBaHUS KIHEHTOB.
ITporpammHoe obecnieueHue Ui yuéTa U BeIeHUs 3aKa30B U KJIMEHTOB.
B ToM yuciie MpakTHYeCKUX 3aHATHIH M J1a00paTOpHBIX padoT 30
MOHUTOPHHT NPEITI0KEHUNH IKCKYPCUOHHBIX OI0PO. 10
AHanu3 cucteM OpOHHPOBAHUM IKCKYPCHOHHBIX YCIIVT. 10
AHanu3 1edaTeIbHOCTH NPUHUMAOIMX KoMianui B Poccuu u 3a pyoexom. 10
Kypcosast pabota (mpoekr) 24
[Tpomexyrounas atrectanus B popme sk3amena no MJIK 02.01 6
Pa3nes 2. KoopanHanusi padoThl 10 peajn3alii 3aKa3a IKCKYPCHOHHBIX YCJIYT 130/54
MJIK 02.02 Koopaunanusi padboThl 110 peaju3aliy 3aKa3a IKCKYPCHOHHBIX yCJIyT 130/54




Tema 2.1. Opranuzauus
KOHTPOJIA KayecTBa

Conepxanue

Opranuzanys KOHTPOJISI KauecTBa 00CITYKUBAHUS

00C.Ty:KHBAHUS [loHsiTHE M CYIIHOCTB cepBuUCa
Mojenpb KauecTBa YCIYTH B 9KCKYPCHOHHOM O10pO 28
KagecTBO 00cTyXMBaHUS U YCIYT B 3KCKYPCHOHHOM OIOpO
CymHOCTh 1 HE0OXO0JIMMOCTh OpPraHU3allii KOHTPOJIsl KaYeCTBa YCIyT
Opranu3zanys KOHTPOJIsSI KauecTBa
B TOM unciie NpaKTHYeCKUX U JJA00PATOPHBIX 3aHATHI 26
PazpaboTka KOHTPOJISl KauecTBa 00CTYKHBAHUS BO BPEMsI TPOXOXKICHUS MapIIpyTa 8
Onpenenenue npo01eM KOHTPOJIS KauecTBa yCIyr 8
CocraiieHre KOMIUIEKCHOW CHUCTEMbl MEHEDKMEHTa KauyeCTBa 10
CamocrosiTenbHas paboTa 6
TeMma 2.2. OneHKa KadecTBa Conep:kanue
00c/1yKUBAHUA Teopernyeckne acneKThl OIIEHKH Ka4eCcTBA 00CITYKUBAHHSI SKCKYPCHOHHBIX YCIIYT
OCHOBHBIE METOIBI OLICHKH KauecTBa 00CTyKUBAHUS 28
OcobeHHOCTH 00ecTIeYeHNs] Ka4eCTBa SKCKYPCHOHHBIX YCIIyT
Cucrema OLIEHKH KauecTBa 00CIYKHBaHUs IPU NPEJOCTABICHUHN 3KCKYPCUOHHBIX YCIIYT
@DOopMBbI U METOIBI OIIEHKH Ka4eCTBA HIKCKYPCHOHHBIX YCIYT
B ToM yuciie NpaKTHYeCKUX U JA00PATOPHBIX 3aHATHI 28
ITpoBenenue oneHKH 3(h(EeKTUBHOCTH NMPEIOCTABISIEMbIX SKCKYPCHOHHBIX YCIYT 8
CocrapiieHre XapaKTEPUCTHUKU SKCKYPCUOHHOTO OI0PO 10
Omnpenenenue nokaszarenei KauecTBa 00CTyKUBaHU IPU MPEJOCTaBICHUH 10
9KCKYPCHOHHBIX YCIYT
CamocrosTenbHas pabora 8
ITpomesxyTouHnas arrecranus B popme sk3amena no MJIK 02.02 6
Pa3nen 3. ConpoBo:kaeHue TYPUCTOB NPH NPOX0KIEHUN MapuIpyTa (1o BUJIaM TypU3Ma) 196/110
M/IK 02.03 ConpoBoxieHHe TYPHCTOB IIPH MPOXO0KACHUH MAPWIPyTa (110 BHAAM TypH3Ma) 196/110
Tema 3.1. Opranusauus Conepxanue
IKCKYPCHOHHOM JeITeIbHOCTH | 3aKOHOAATEILCTBO 110 OPraHU3ALNN IKCKYPCHUOHHON JESITEIbHOCTH.
Opranu3zanys 5KCKYpCHOHHOM JesITeIbHOCTH WHIMBUAYAIbHBIM IPEIPUHIMATEIEM.
CtpaxoBaHHUE TYpUCTOB.
28

Beenenue B 9KCKYPCHOHHYIO OCATCIbHOCTD.

TeOpeTquCKHe OCHOBEI OpraHu3anuu BKCKprI/IOHHOﬁ JCATCIIBHOCTH.

OpFaHI/ISaHI/ISI 9KCKYPCHOHHOT' O O6CJ'Iy)KI/IBaHI/ISI .

ITonsarue n CYIIHOCTBH OKCKYPCHH. TexHoMOTHA IMOATOTOBKH U METOJUKA ITPOBCACHUA
9KCKYPCHHU.




B ToM 4nciie MPaKTHYECKHUX U JIa00pPaTOPHBIX 3aHATHH 62
IIpuMeHeHNe 3aKOHOAATEIbCTBA HA ITPAKTHKE. 8
AHanu3 UCHOJIb30BaHUS TYPUCTUUECKUX PECYPCOB JUIsl IPOBEAECHUS SKCKYPCHIA. 44
OmnpeneneHrne COBPEMEHHBIX MPO0JIeM SKCKYPCUOHHOM NEesITETbHOCTH. 10
CamocrosiTenpHas padbora 12

Tema 3.2. I[loaroroBka, Conepxanue

CONPOBOKACHUE, 00caykuBanue | [loHsTue u cynHOCTh TypuUCTCKOro Mapiipyta. Ero opranusanus.

U odecrieyeHue 0€30M1aCHOCTH Opranu3zanys conpoBOXKIACHHS TYPUCTCKOTO MapLIpyTa.

TYPHCTOB IIPH IPOXO0KACHUH Texnuka GezomacHocTy Ha MapuipyTe (1o BUgam TypusMa). ConpoBoxieHue 28

TYPUCTCKHX MapIIpyTOB u obecrieueHne 0€30MacHOCTH.
PazpaboTka 1 muiaHupoOBaHKWE MapIIPyTa.
ITpoBesenue paboT BO BpeMs aBapUITHBIX CUTYalUH.
B ToM 4unciie MpaKTHYeCKUX U JA00PATOPHBIX 3aHATHIA 48
Pa3paboTtka mapuipyta (1o BUgam Typu3mMa) 40
OrnpezienieHne TeXHUKH 0€30MMaCHOCTH 10 KaXJAOMY BUIY TYpU3MA. 8
CamocrosiTenpHas padora 12

[Tpomexxyrounas arrectanus B popme sxk3amena no MJIK 02.03 6

Y4yeOHas NpaKTHKa

Buabl pador

- O3HaKOMJIEHHUE C JTOJKHOCTHBIMH 00513aHHOCTSMH MEPCOHANA SKCKYPCHOHHOTO OI0pO.

- NI3yuenue nepevHst OCHOBHBIX U JOTIOJHUTEIBHBIX YCIIYT.

- 3yuenue ocoOeHHoCTEN 1O pazpaboTKe MapLIpyTa U pacuéra ero CTOMMOCTH.

- 3ydenue npaBuia 1o TexHuKe 6€30MacHOCTH. 72

- ®opMHpOBaHKE HAaBBIKOB padOThI CO CTAHAPTHBIM MPOTrPaMMHBIM 00€CIIEYeHNEM JJIsl OpTraHU3aI|H JI€JI0IPOU3BOJICTBA

- [IpoexTupoBaHre MapHIpyTOB C YYETOM 3aPOCOB MOTPEOUTENEH.

- @OopMHUPOBAHUE TEXHOJOTUYECKON KapThl MapuIpyTa.

- Pa3paboTka nporpammsl 00CTyKUBaHHSI TYPUCTOB.

- Opranuzaiys o0CiIy’KUBaHHsI TYPUCTOB B IPOTPAMMHOM TYpPHU3ME.

- PaccunTarh MapumpyT 1o 3aaHHBIM O3HLHSAM

IIpousBoacTBeHHAs NMPAKTHKA

Buasi pador

- [IpoBeieHre MapKETHHIOBBIX HCCIENOBAaHUM PbIHKA 3KCKYPCHOHHBIX YCIYT 72

- Pa3paboTka 9KCKYpCHOHHOTO MapuipyTa (1o BUaM TypU3Ma)

IIpome:kyTouyHasi arTecTanus B gopMe IK3aMeHa 12

Bcero

616




3. YCJIOBUAA PEAJIM3ALIUHU ITPOPECCHUOHAJIBHOI'O MOIYJIA

3.1. Jlna peanu3anuM nporpaMmbl NpogecCHOHAIBLHOIO0 MOAYJISI J0JKHBI ObITH
NpeayCMOTPEeHbI cJIeAyIolue cieuaabHble OMeIeHUs:

Kabuners: «MeHemKMEHTa U YIpaBieHUs MepcoHanomM»; «OCHOB MapKETHHIay;
«Opranuzanuu J1esTeIbHOCTH COTPYAHUKOB 3KCKYPCHOHHOTO OI0POY.

OcHarieHHble 0a3bl MPAKTUKH.

Kabuner «Opranuzanuu AesITENbHOCTA COTPYIHUKOB SKCKYPCHOHHOTO OIOpO»

Ne ‘ HaumeHnoBanue o0opy1oBaHus ‘ TexHHnYecKkoe onucanue

I CHeIII/IaJIH3I/Ip0BaHHaH Me0eIb U CHCTEMbI XPaHECHUS

OcHoBHOe 000py10BaHHNe

1 | mocajo4HbIe MECTa IO KOJIMYECTBY OOYUAIOLIHXCS

J0cKa yueOHast

MUNAKTUYECKHAE TT0COOMS

porpaMMHOE oOecrieueHue

BI/IIIGO(l)I/IHBMI)I I10 Pa3JIMYHBIM TCMaM

N[ | AW N

pa60qee MCCTO IIPCIIOAaBaTCIIA

II Texunueckue cpeacraa

OcHoBHOe 000py/iI0BaHHE

1 | BumeoobopynoBaHue (MyJIbTUMEIUIHBIA TPOEKTOP C
SKpPaHOM WJIH TEJIEBU30D, WJIH IJIa3MEHHAas ITaHEeb)

2 | 9KpaH, IPOEKTOp, MarHUTHAsI 0OCKa

3 KOMITBIOTECPEI MO0 KOJIMYCCTBY IMOCATOYHBIX MECT

4 | npodeccuoHaNIbHbIE KOMIIbIOTEPHBIE TPOrPAMMBI

I1I lemoHCcTpanoOHHbIE Y4eOHO-HATJIAAHBIC OCO0OH

OcHoBHOe 000py/10BaHHE

1 \ MUIAKTHYECKHAE TTOCOOUS \

Kabuner «MeHemKMeHTa U YIIpaBJICHHUS IIEPCOHATIOM»

No ‘ HanmenoBanue O6OPYZ[OBaHI/I${ ‘ TexHu4yeckoe onrucaHue

I CHCIIHZUIH:%HPOB&HH&SI Me0eJIb U CHCTEMBbI XPaHECHUSA

OcHoBHOe 000py/10BaHHE

MOCaJOYHBIC MCCTA 110 KOJIMYCCTBY o6yqa}0mnxc;1

JocKa yueOHas

IUIAKTHYECKHE TT0COOUS

porpaMMHoOe oOecrieueHue

BI/II[GO(bI/IJ'ILMI)I 110 Pa3JIMYHBIM TEMaM

NN W[ —

pa60qee MECTO PCIIOAaBaATCIIA

II Texunuyeckue cpeacraa

OcHoBHOE 000py10BaHHe

1 | BuneoobopynoBanue (MyJIbTUMEAUNHBIA MPOEKTOP C
9KPAHOM WJIM TEJIEBU30D, WJIH MJIa3MEHHAs TIaHEJIb)

2 | 9KpaH, IPOEKTOp, MarHUTHAsI T0OCKa

3 KOMIIBIOTCPEI 110 KOJIMYCCTBY TOCAAOYHBIX MECT

4 | npodeccuoHaNbHbIE KOMIIBIOTEPHBIE MPOTPAMMBI

111 [lemoHcTpannoHHbIe Y4eOHO-HATJIAAHbIE OCOOUS

OcHOBHOe 000py10BaHUE

1 ‘ MUOAKTUYECKHAE TT0COOUS




Kabuner «OCHOB MapKeTHHTa»

Ne |

HanmenoBanme O60py,I[OBaHI/I$I ‘ TexHu4eckoe onucaHne

I CHeIII/IaJIH3I/Ip0BaHHaH Me0eIb U CHCTEMbI XPaHECHUS

OcHoBHOe 000py10BaHHNe

IMOCaJA04YHBIC MCCTA 110 KOJIMYCCTBY o6yqa}onmxc;1

JIOCKa ydeOHast

IUIAKTHYECKHAE TT0COOUS

MporpaMMHOe oOecrieueHue

BI/II[CO(bI/IJ'IBMBI 110 Pa3JIMYHBIM TCMaM

AN DN WD —

pa6oqee MCCTO IIPCIIOJABATCIIA

II Texanueckue cpeacraa

OcHoBHOe 000py/10BaHHE

1 | BumeoobopynoBanue (MyJIbTUMEAMUHBIA TPOEKTOP C
9KPAHOM WJIH TEJIEBU30D, WIIH IJIa3MEHHAs TTAaHEJIh )

2 | 9KpaH, IPOEKTOpP, MarHUTHas JOCKa

3 | KOMIBIOTEPHI IO KOJIMYECTBY OCAIOYHBIX MECT

4 | npodeccroHaIbHBIE KOMIBIOTEPHBIE IIPOTPAMMBI

111 leMoHCTpallMOHHBbIE Y4eOHO-HATISIIHbIE 0COOHSI

OcHoBHOe 000py/1I0BaHHE

1

‘ MUNAKTUYECKHAE TT0COOMUS ‘

3.1 MaTepunajibHO-TEXHHYECKOE 0becnedeHmne
Peanuzanuss mnporpaMMbl  y4eOHON JUCHUILUIUHBI TPOM3BOJUTCS C TPUMEHEHUEM

JUCTAHIIMOHHBIX TEXHOJOTMM W TpeOyeT Haluyus 3JIEKTPOHHOW 00pa3oBaTeIbHON CpEabl;
yueOHoro kabuHeTa.

OobopynoBanne yueOHOro KabuHera:

® KJIacCHas JOCKa;

® [I0CaI0YHBIC MECTA 110 KOJIMYECTBY 00 yUYarOIINXCS;

e pabodee MeCTO MPETo/1aBaTes;

e y4eOHO-TIPAKTUYECKOE o0opynoBaHue, HE00X0oaMMOe TUTSt MIPOBEICHHUS
NPEIYCMOTPEHHBIX MPOrpaMMOM TNpakTHUECKUX 3aHATHH. B coorBercTBHE C 1.4.4.
OI'OC CIIO nonyckaercs 3aMeHa 000pyA0BaHUS €r0 BUPTYaIbHBIMU aHAJIOTAMHU.

TexHuyeckue cpeacTBa 00yUeHHs:
®  KOMIBIOTEPHI C BBIXOJOM B ceTh Internet;
e cailT «JInyHasg CTYAMs» C BOZMOXKHOCTBIO PaOOTHI C AJIEKTPOHHBIM 00pa30BaTeIbHBIM

pecypcoM;

®  DJIEKTPOHHbIE OUOIMOTEUHBIE PECYPCHI.

Yye0Ho-MeToaANYEeCcKOoe o0ecneyeHne TUCIHUIINHDIL:
* MCTOOIUYCCKUC y1<a3aH1/I${ 10 OpFaHI/ISaHI/II/I HpaKTI/I‘IeCKI/IX SaHHTHﬁ;
* METOIMYECKUE YKa3aHUs TI0 CAMOCTOSTENLHOM paboTe.

IIporpammHoe obecnieyeHue:
[IporpammHoe oOecrieueHue, SBISIOMIEECS YacThlO 3JIEKTPOHHON HH(POPMAIOHHO-

00pa3oBaTeNbHON Cpebl  0a3upyroIeecs Ha TENEKOMMYHHKAIIMOHHBIX TEXHOJIOTHSIX:

-KOMIIBIOTEPHBIE 00y4aroIye NpOorpaMMsl;
-TPEHUHTOBbIE U TECTUPYIOIINE IPOIPaMMBI;



-MHTEJUICKTYaJIbHBIE POOOTHU3MPOBAHHBIC CHCTEMBI OIICHKH KadeCTBa BBIMTOIHEHHBIX
pabor.

CrnpaBouno-npaBoBas cucreMa «KoHCynbTaHT TUTFOCY, «["apaHT

DnextpoHHo-0ubmmoreunas cucrema (3b6C) DBC «IPRbooks» http://iprbookshop.ru/.

[Tporpamma ympaBneHus oOpazoBarenbHbiM Mponieccom B DUOC (MubopmannoHHas
texHousiorus. [Iporpamma ynpasieHus: oopazoBarenbHbM mporieccoM. KOMBAT).

3.2. UndopmanmonHoe odecnevyeHne peaau3anun NporpaMmmbl
OCHOBHBIE HCTOYHHUKH

1. Opranmu3zanusi SJKCKypCHOHHOW JEATENbHOCTH : YYeOHHK U MPAKTUKYM JJISi BY30B / 1O
penakuuei T. B. Paccoxunoit. — 2-e uz., mepepad. u gomn. — Mocksa : 3narensctBo FOpaiit,
2026. — 262 c.— (Bwicmee oOpazoBanue). — ISBN 978-5-534-16991-1. — Tekct
aNekTpoHHBIW  //  OOpaszoBarenbHas  1atdopma  FOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/587789

2. BecenoBa, H. KO. TexHonorus u opranuzaiiysi CONpPOBOXKICHUS TYpPHUCTOB : ydeOHOE
nocooue st CI1O / H. 1O. Becenora, H. B. iBanoBa, H. A. Manemmnaa. — 2-¢ u3n. — Caparos
: IIpodobpazosanue, 2024. — 61 c. — ISBN 978-5-4488-2012-0. — Tekct : 3MEKTPOHHBIH //
[ludpposoii  oOpazoBarenmpHblii  pecypc  IPR SMART :  [caiit]. —  URL:
https://www.iprbookshop.ru/138899.html

3. Haysuraysp, O. B. DkckypcoBenenue B cxemax, TaOauIaXx U KOMMEHTApUAX : ydeOHOe
nocob6ue / O. B. [laysnraysp. — TBepb : TBepckoii rocynapcTBeHHbIN YyHUBepcureT, 2023. — 121
c.— ISBN 978-5-7609-1882-6. — Tekcrt : anekrponnsii // L{ludpoBoii 06pazoBaTenbHBIN pecypc
IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/140068.html

4. JlyknsiHoBa, H. A. COIMOKYJIbTypHBIE aCTIEKTHI IEATEIbHOCTH HHCTPYKTOPA-IIPOBOTHUKA
U 3KCKYPCOBO/JIa IIPU OPraHU3aIMK TYPUCTCKUX YCIyT : yueOHoe mocooue / H. A. JlykpsiHOBa. —
Omck : CuOupckuil rocy1apcTBEHHbI YHUBEPCUTET (PU3NYECKON KYJIbTYpHI U criopra, 2022. —
105 c. — ISBN 978-5-91930-215-5. — Tekcr : anextponHsblit // L{udposoii oOpa3oBaTenbHbIN
pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/130288.html

5. Jlrotepouy, O. I'. Cnennduka paboTsl SKCKYPCHOHHOTO MPEANPUTHS | yueOHOe mocodue
/O.T. JIrorepoBuy, I'. @. ArodpapoB. — Anmartsl : Kazaxckas akagemus ciopta u Typusma, 2021.
— 188 c. — ISBN 978-601-354-002-3. — TekcT : anekTpoHHbIi // Lludposoit 06pazoBaTeabHbIi
pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/133609.html

6. AHocoBa, T. I'. Texnonoruu komdopta : yueonoe nocodue st CIIO / T. I'. Anocosa, XK.
TanueB. — 3-e u3a. — Capatos, EkarepunOypr : [IpodobpazoBanue, Ypanabckuil ¢penepaibHbIi
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4. KOHTPOJIb 1 OLIEHKA PE3YJIbTATOB OCBOEHUA

INPO®ECCHUOHAJIBHOI'O MOAYJIA

Kon u HanmenoBanune
npodeccnoHaTbHBIX
¥ OOLIMX KOMITETCHIIUH,
(bopMHpyEMBIX B paMKax
MOYJIst

Kputepuu onenku

MeToOb! OLIEHKHU

I[IK 2.1. ®opmupoBaTh
IpYMIIBI TYpPHUCTOB,
BBIMIOJIHATh ~ PETUCTPALHIO
Ipynnel B aBapuiiHO-
CriacaTeNIbHBIX CIyX)0ax

DopMHUpOBaHUE IKCKYPCUOHHBIX
TPyl B COOTBETCTBUU €
MOCTYIUBIIMMHU 3aKa3aMu

®opMHUpOBaHUE IKCKYPCUOHHBIX
TPyl C Y4E€TOM COBMECTHBIX

MHTEPECOB TYPHCTOB
(3KCKYpCaHTOB)

[TpoBenenue MHCTPYKTaxa
KIINEHTOB I10 ImpaBujiaM

0€30IIaCHOCTH Tepell BBIXOJ0M
Ha MapuIpyT (110 BUaM Typu3Ma)

[ItynupoBanue
TectupoBanue

BrinosiHeHne NMpakTUYECKUX
3aJIaHUN

BrinonHeHue 3agaHuii  Ha
JK3aMeEHE

I[IK 2.2. ComnpoBoxaaTh
TYpUCTOB npu
MPOXOXKJACHUH  Mapuipyra

(Mo BUaaM Typusma)

Opranuzanus COINPOBOXKIACHUS
TYpUCTOB  (IKCKYPCaHTOB) B
nporecce NIEPEBO3KU Ha
MapIIpyTe IKCKYPCUH
Opranuzanus CONPOBOXKICHUS
TypUCTOB  (IKCKYPCAaHTOB) K
00BbeKTaM IIOKaza, OOBEKTaM
00IIIECTBEHHOT'O MMATAHU,
MeCTaM TPOBEIACHHS KYJIbTYpHO-
3pEeHIIHBIX/CIIOPTUBHBIX

MEpOIPUATHH, cpencTBam
pa3MeleHus

Opranuzanys CONPOBOXKACHUS
TYpUCTOB  (3KCKYpCaHTOB) C
OrpaHUYECHHBIMHU
BO3MOKHOCTSIMH 3/10pOBbBSI
Obecrnieuenue COOTBETCTBUS

MapIipyTa 3KCKypCUHU 3asBKe Ha
AKCKYPCUOHHOE 00CTyKUBaHUE

[ITynuposanue
TectupoBanue

BrinosHeHNE NMpaKTUYECKUX
3aJIaHUN

Brimonnenne 3amaHui  Ha
9K3aMeHe

OK 01. Beibupats criocoOsl

pelicHHs 3a7a4
npodeccCuoHaNBHOM
JCSITeTbHOCTH
NPUMEHHUTEITBHO K

Pa3IMYHBIM KOHTCKCTaM

Brinonuenue 3a1a4 o
o opMIIEHHIO u 00paboTke
3aKa30B.

Brimonaenue pabor B
COOTBETCTBUU c

YCTAaHOBJICHHBIMU HOPMATHBHO-
IIPpaBOBLIMU dKTaAMU

[lIryaupoBanue
TectupoBanue
BrinosiHeHNE MPAKTUYECKUX
3aJaHui

Brimonnenne 3amaHud  Ha
JK3aMeHE

OK 02.
COBpPEMEHHBIE
TIOMCKa,

U MHTEPIIpETaluu
uHpopmanuu,

U MH()OpMaIIMOHHBIE

HUcnonp3oBarh
cpelcTBa
a”HaImM3a

TEXHUKOU
OLIEHKU

Bmanets
KOJIMUECTBEHHOM
Y aHajau3a uHQpopMauu
Bnaners MeTonukon XpaHEHUs
Y TIOMCKa HH(POpMaIIUH

[IItyaupoBanue
TectupoBanue
BrinosiHeHNE MPaKTUUECKUX
3aJaHuH

BrimonHenne 3amaHuii Ha
JK3aMeHe




TEXHOJIOTH JUTSL

BBITIIOJTHEHUS 3a1a4

npodeccuoHanbHOM

JIESITEIBHOCTH

OK 03. IlnanupoBatb u | OCyIIECTBIATh  PETUCTPALIMIO

peanu3oBbIBAThH IPYIIIIBI B aBapuiiHo- | llITtynupoBanue
coOCTBEHHOE cracatelbHBIX  cIyk0ax 10
npodeccuoHaIbHOe U | Hayaja MyTelIeCTBUS TectupoBanue
JUYHOCTHOE pa3BuUTHE,

IPeIIPUHUMATEIBCKYIO BrinonHeHne NpakTUYECKUX
JIeATETbHOCTh B 3a/1aHUI

npodeccuoHaabHOR cdepe,
UCIIONIb30BATh 3HAHUS IO
npaBoBOW ©  (PUHAHCOBOIA
IPaMOTHOCTH B Pa3JIMYHBIX
YKM3HEHHBIX CHTYaIHSIX

Brinmonnenue 3amaHuii Ha
JK3aMeHe

OK  04. DddexTuBHO
B3aUMOJCHCTBOBATh

1 paboTaTh B KOJUICKTHUBE
1 KOMaHe

Ilonp30BaThcs  TEXHHYECKUMHU
CpPEelICTBAaMHU CBS3U: pallUsIMU,
TenedoHaMH, a TaKKe
CHYTHI/IKOBI)IMI/I
HaBUTAIIMOHHBEIMH CUCTEMaMHU
BzaunmogeiicTBOBaThH co
ciyx0amu craceHus
158 prHHaMI/I, HaxXoAIINMHUCA B
paiioHe.

Hcmons3oBaTh OCHOBHBIC
HeBepOanbHBIE CHUTHANBI  IPHU
paboTe ¢ BEepTOJIETOM

[lItyaupoBanue
TectupoBanue

BrinonHeHue npakTuueckux
3aJaHuN

BrimmonHenne 3amaHud  Ha
JK3aMeHe

OK 05. OcymecTBasaTh
YCTHYIO Y TIMCEMEHHYIO
KOMMYHHKAIIHIO Ha
TOCYJapCTBEHHOM  SI3BIKE
Poccuitckoit denepauuun ¢
y4eToM 0COOEHHOCTEM
COLIMAJIBHOTO

U KyJIBTYPHOTO KOHTEKCTa

ITognepxuBaTh KOMMYHUKALUIO
C KJIMEHTOM WJIH TPYIIION
ITognepxuBaTh KOMMYHUKALUIO
c KJIINEHTAMH, OKa3bIBATh
IIOMOILIb, KOHCYJIbTUPOBAHUE
Y UHCTPYKTUPOBAHHUE KIIMEHTOB
BO BpeMs IIyTEIIECTBUSA
Ocy1ecTBIITh KOMMYHHUKAIUH C
TypUCTaMH (3KCKYpCaHTaMHM), UX

[IItyaupoBanue
TectupoBanue

BrinosiHeHNE MPAKTUYECKUX
3aIaHUN

Brimonnenne 3amaHud  Ha

KOHCYJIbTUPOBaHUE o | 3K3aMeHe
MapHIpyTy SKCKYPCUHU

OK 07. CopnetictBoBaTh | 3HAaTh O0IIME MPUHIUIIBI OXPAHBI

COXPAHEHHUIO OKpYXKalollel | MpUpoabl [lItyaupoBanue

cpenpl, [IpumeHsTh MEpbI OE30MACHOCTH

pecypcocOepeReHuto, BO BpeMsI npoxoxaenus | TectTupoBaHue

NPUMEHSATh  3HaHUA 00 | MapuIpyTa.

U3MEHEHUN KIMMaTa, | 3HaTh ~ OCHOBHBIE  CIOCOOBI | BhIMONHEHHE MPaKTUYECKUX

NPUHIUIIEI  OEPEKIUBOTO | COOMIOCHUS AKOJIOTUYECKOW | 3alaHUI

POM3BOJICTBA, () (PEeKTUBHO | 6E€30MACHOCTH ¥ MUHUMM3ALUU

JIENCTBOBATE B | HETATUBHOI'O BO3JCHCTBUA Ha | BrlmoiHenwe 3amaHuii Ha

I-Ip€3BI:I‘-IB.I\/'IHI>IX CUTyalludIXxX

IpUpoay  IpH
MyTEEeCTBUI B
Y TOPHON MECTHOCTH

IPOBEICHUH
JIECHOU

OK3aMCHC




OK 09. [Ilomp3oBaThcs
npohecCHOHATBLHOM
JIOKYMEHTalUe Ha
rOCy/IapCTBEHHOM

H MHOCTPAHHOM A3bIKAX

3HaTh HOPMaTHBHBIE
JOKYMEHTEI,
peraaMeHTHpYoIne
OpraHM3alMIl0  SKCKYPCHOHHOM
JeSITeNIbHOCTH

[InanupoBaHue MEPONIPUATHH 110
MUHUMU3ALHANA HEraTUBHOIO
BO3JICHCTBUS HA IPUPOLY

[lItyaupoBanue
TectupoBanue
BrlinonHenue npakTuueckux
3aJaHuN

Brimonnenue 3amaHuii Ha
JK3aMEcHE







