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1. OBIIIASI XAPAKTEPUCTHUKA PABOYEM ITPOT'PAMMBI
IMPO®ECCHUOHAJIBHOI'O MOAYJIA
IIM.01 OPTAHU3AIIUS U KOHTPOJIb TEKYIIEN JEATEJIBHOCTHU CJIYXB
NPEANPUATHUN TYPU3MA U TOCTEINPUAMCTBA

1.1. Heab 1 niIaHupyeMble pe3yJbTaThl 0CBOEHUSI MPO(eCCHOHATIBLHOT0 MOTYJIsI
B pesynprare msydeHuss mpodecCHOHAIBLHOTO MOJYJs OOydJaroniuecss JTOKHBI OCBOUTH
OCHOBHOM BHUJ JAesTenbHOCTH «OpraHuzanusi ¥ KOHTPOJb TEKYyIEeH JeATEeIbHOCTH CIIYXO
NPEANPUITHA Typu3Ma M FOCTEIIPUMMCTBA» M COOTBETCTBYIOIIHME €My OOIIMe KOMIETEHIIUU H
npo(hecCHOHATBLHBIC KOMIETCHITHH:
1.1.1. TlepedyeHb OOMIMX KOMIECTCHITHI
Kon HanmeHoBaHHeE 001X KOMIIETEHITHIA

OK 01 Boibupate  cmocoObl  pemieHuss  3aga4  NPoQEecCHUOHAIBHON  eATeIbHOCTH

MNPUMCHUTCIIBHO K Pa3JIMYHBIM KOHTCKCTAM

Hcnonb30BaTh COBPEMEHHBIE CpEICTBA IIOMCKA, AaHaJIU3a U UHTEpIpETalUu
OK 02 uHbopManuy, ¥ MHOOPMAIIMOHHBIE TEXHOJOTMH JUIS  BBIIOJHEHUS  3ajad
podecCHOHATBHOM IeATEIIBHOCTH

[InanupoBaTh U peann30BbIBaTh COOCTBEHHOE MPOQPECCHOHANTBHOE U JTUYHOCTHOE
OK 03 pa3BuUTHE, MPEANPUHUMATEIBCKYIO IESITeNbHOCTh B MpodeccruoHalbHO cdepe,
WCIOJIb30BaTh 3HAHUS MO MPaBOBOW M (PUHAHCOBOM TPAaMOTHOCTH B Pa3IMUYHBIX

JKN3HCHHBIX CUTYyalluAdX

OK 04 D dexTHBHO B3aUMOJICHCTBOBATh U Pab0OTaTh B KOJUIGKTHBE M KOMaHIE

OcyecTBIATh YCTHYIO M TUCBMEHHYI0 KOMMYHUKAIIMIO Ha TOCY/TAPCTBEHHOM SI3bIKE
OK 05 Poccuiickoit denepaunu ¢ y4eToM OCOOEHHOCTEH COIUMAIBHOTO U KYJIbTYpHOTO
KOHTEKCTAa

CopnelicTBOBaTh ~ COXpPAHEHUIO  OKpYXKarollled  Cpeabl, pecypcocOepexeHuto,
OK 07 IPUMEHATh 3HaHMA 00 M3MEHEHUM KJIMMaTa, MPUHLUIB  OepexIMBOrO
MIPOU3BOJICTBA, 3(PPEKTUBHO AEHCTBOBATH B UPE3BBIYANHBIX CUTYaLIUSIX

OK 09 [Tonb3oBatbecs  NpoeCCHOHATBHOW  JOKYMEHTAllMe Ha  TOCyJapCTBEHHOM

1 MHOCTPAHHOM $3BbIKaX

1.1.2. [lepeuensb mpogeccuoOHaNBbHBIX KOMIETEHIIHI

Kon HanmeHnoBaHHe BUAOB JeATEJILHOCTH H NPO(PECCHOHATBHBIX KOMIIETEHIIHI

B 1 Opranuzanys 1 KOHTPOJIb TeKYIIeH AeITENHbHOCTH CIYKO MPEANPUITHI Typr3Ma
Y TOCTENPUHUMCTBA

K 1.1 [1nannpoBaTh TEKYIIYIO NEATEIBHOCTh COTPYAHUKOB CIYKO NMpEeANnpuUsTU Typr3mMa
Y TOCTENPUHAMCTBA

I[IK 1.2 OpraHu30BbIBaTh TEKYIIYIO AEATEIbHOCTb COTPYAHUKOB CIIYKO MpeInpUsTUil
TypU3Ma U TOCTENPUHUMCTBA

I[IK' 1.3 KoopaunnpoBaTh 1 KOHTPOJIUPOBATH AEATEILHOCTh COTPYIHUKOB CITYKO
MPEANPUITHI TypU3Ma U TOCTENPUAMCTBA

[IK1.4 OcCymIecTBIATh paCYEThI C MOTPEOUTEISIMU 32 TIPEIOCTABICHHBIC YCIIYTH




1.1.3. B pe3ynbrate 0CBOCHUS NPOPECCHOHATHHOTO MOAYJIIsE 00yJaIOIIUICS TOJIKEH:

Bnaners HaBEIKAMU

MIPOU3BOIUTH KOOPIMHALINIO pabOTHI COTPYIHUKOB C
CITY>KOBI IPEANIPHUSATHS TypU3Ma U TOCTEIIPUUMCTBA;
OCYILIECTBIISITh OPraHU3aLMI0 U KOHTPOJIb PabOThHI
COTPYIHUKOB CIIY:KOBl MPENNpHUATHS Typu3Ma U
rOCTEPUUMCTBA;

WCIIONBb30BAaTh TEXHUKY II€PEroBOPOB, YCTHOIO
oOlIeHMs], BKJIIOYas Tele(OHHbIE IePErOBOPHI.

YMmern

BIIQJICTh TEXHOJIOTHUEH JIEIONMPOU3BOJICTBA (BEACHHE
JOKYMEHTAIlM¥,  XpaHeHWe U  U3BICUCHHUC
nHpopManun);

B3aMMO/ICHCTBOBATH C TyporiepaTopamy,
IKCKYPCHOHHBIMH ~ OIOpO,  KaccaMu  MPOJaXKu
OHJICTOB;

BJIQJICTh TEXHUKOM IIEPETOBOPOB, YCTHOTO OOIICHHMS,
BKJTIOYast TeJIe()OHHBIC NIEPErOBOPBI;

BIIQJICTh KYJIBTYPOH MEKIUNIHOCTHOTO OOIICHUSI.

3Hare

3akoHomarenscTBO  Poccuiickoir  denepauun B
cdepe Typu3Ma U rOCTEPUUMCTBA;

OCHOBBI TPYJIOBOTO 3aKOHOAaTesbcTBa Poccuiickoit
®enepanuu;

OCHOBBI OpTaHH3allM{, TUIAHUPOBAHUS M KOHTPOJISA
NeSITeIbHOCTH COTPYAHUKOB;

TEOPHsI MEXKIUYHOCTHOTO W JIEJIOBOTO OOIICHHMS,
MePEeroBOpoB, KOH(INKTOJIOTHH;

OKa3bIBaTh MEPBYIO IOMOIILIb;

LEHbl Ha TYPUCTCKUE MPOJYKTBl M OTACIbHBIC
TYPUCTCKUE U JIOTIOJIHUTEIbHBIE YCIIYTH;
ACCOPTUMEHT M XapaKTEPUCTHKU MPEeIIaraeMbIX
TYPUCTCKUX YCIIYT;

IpOrpaMMHOE o0ecrieueHue JeSITeTbHOCTH
TYPUCTCKUX OpraHu3aLuii;

STUKY JEJIOBOTO OOIIEHNS,

OCHOBBI JIEJIONPOM3BOJICTBA.

1.2. KoainuecTBO 4yacoB, 0TBOAUMO€C HA 0CBOCHUEC l'lpO(l)eCCI/IOHaJIbHOFO MOAYJIsA

Bcero uacos — 440

B TOM 4HcCIIe B (hOpMe MPaKTUUECKON MOATOTOBKU — 236

N3 nux Ha oceoenune MJIK — 356

BO B3aUMOJIEUCTBUU C MpenojaBaresiem - 48
B TOM YHCIIe CaMOCTOsITeNbHas paboTa — 302

MIPAKTHKH, B TOM 4ucie yueOHas — 36

IIPOU3BOJCTBEHHAs — 36

IIpomexxyrounas arrecranus — 18.




2.1. CrpykTypa npoecCHOHAIBLHOT0 MOXYJISI

2. CTPYKTYPA U COAEPKAHUE ITPO®PECCUOHAJIBHOI'O MOAY JISA

O06bem mpodeccCHOHATBLHOTO MOIYJIs, aK. Yac.

Oo0yuenue mo MJIK
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IIK 1.1. Paznen 1. Opranuzanus
OK 01 —OK 05; | u TexHOonmoruu  paboOTBI  CITYKO
OK 07; OK 09 NPEAIPUATUI Typu3Ma 115 >7 4 6 2 6 18 ?
Y TOCTETIPUUMCTBA
IIK 1.2. Pa3nen 2. OcHOBBI
OK 01 —OK 05; | nenonpounsBoacTsa
OK 07; OK 09 U JOKYMEHTO000pOTa CITyKO 136 82 4 4 110 9 9
NpEeANpUITHI Typr3Ma
Y TOCTETIPUUMCTBA
IIK 1.3. Paznen 3. DOrtuka  genoBoro
OK 01 —OK 05; | obmienust cmyx0 mpenmnpusitaii | 73 33 6 6 52 9
OK 07; OK 09 TypHU3Ma U TOCTETIPUHUMCTBA
IIK 1.4. Paznen 4. TexHonorus pacueTroB
OK 01 —OK 05; | knueHTOB/TOCTEHl  COTPYAHMKAMHU
OK 07; OK 09 CIyX0  TPENNpusATAA  TypHu3Ma 104 o4 6 12 08 ? ?
Y TOCTETIPUHUMCTBA
DK3aMeH 10 MOAYIIO 12
Bcero: 440 | 236 20 28 302 6 36 36




2.2. TeMmaTuuyecKuil IJIaH U cojepxanue npodeccuoHaabHoro moayJs (IIM)

HaumeHoBaHue pa3jie/ioB
U TeM
npogeccuoHaIBLHOIO
moayJs (ITM),
MEKIM CUUIITHHAPHBIX

Copaepxxanue yueOHOro MaTepuaa,
JabopaTopHblie padoThI U MPAKTUYECKNE 3aHATHS, CAMOCTOSITe/IbHAs YyueOHas padoTa
o0yuarommxcs, Kypcopasi padora (IpoeKr)

Oo0nem, akaa. 4./ B
TOM 4ucJje B popme
NPaKTHYECKOMI
NOATOTOBKH, aKaj. 4.

kypcos (M/IK)
1 2 3
Pa3nen 1. Opranusanus 1 TEXHOJIOTUHU pabOTHI CIYXKO MPEANPUSTUIN TypU3Ma U TOCTEIIPUHUMCTBA 115/57
M/K 01.01 KoopnuHanus paboThI CITy:KO NPeNNnpHUATHI Typu3Ma U TOCTENIPUUMCTBA 88/30
Tema 1.1. Oprannzanust Conep:kanue 18
¥ TeXHOJIOTHH PadoThI Poine 1 MecTO 3HaHUI 1O TUCHUIUTMHE B MPOLIECCE OCBOCHUSI OCHOBHOW MPO(eCcCHOHANTBHOM
Ca1y:k0 npeanpusATHI o0pa3oBaTeNnpHON MporpaMmbl MO  CHENHATBHOCTH B cdepe  mnpodeccnoHanbHOM
TypHu3Ma nestenbHOCTH. Ponb  ciiyk0 mpennpusTuil  Typu3Ma M TOCTENPUMMCTBA B LIMKIIE
1 TOCTEeNPHUMCTBA obciykuBaHust roctei. City:k0bl IpeANPUATUHI TypU3Ma U TOCTEIPUUMCTBA: 11€11, OCHOBHBIE
¢byHKIMH, cocTaB nepcoHana. Kanansl mpoaaxk rocTHHUYHOTO poAykTa. [lokazarenu orieHKu
NEeSITeIbHOCTH MPEANPUATHI TyprU3Ma U FrOCTEPUUMCTBA 10
CoTpynHUKH Ciy’XO MpeanpusiTUil Typu3Ma U rocTEpUUMCTBA: MOA00p, TpeOOBaHHS,
npodeccuoHaIbHbIE KOMIIETEHIIMM, KayecTBa, HEOOXOAMMBIE YCIEUIHOMY IPOAABILY.
OYHKIMM COTPYIHUKOB B COOTBETCTBHHM C HAIIPaBJICHUAMHU pabOThI cayx0. O3HaAKOMIIEHUE C
opranusanueil pabouero Mecra ciyx0 NpeanpuaTuii Typu3Ma U TOCTENPUUMCTBA
CamocrosiTenbHas padboTa 8
Tema 1.2. dynknuu Coaepxxanue 68
ylnpaBJeHHs cIy:k0amMu [TonsTus: mepconan, ynpasieHue nepcoHaniom. Llenu, GyHKIUMU ¥ NPUHIUIBI YIIPaBICHUS
npeAnpUsITH Typu3Ma nepconanoM. Karteropum mnepconana ciayx0 NpernpuaTuil Typu3Ma M roCTENPUUMCTBA.
U FOCTEeNPHUUMCTBA OcHoBHble TpeOoBaHMS K nepcoHany. KoprnopaTtuBHas KyabTypa: MOHSITHE, CYIIHOCTb, 11€Jlb, 20

3ajauu, QyHKIMH

OyHKIUY YIpaBJICHUS: TIOHITHE, BUIbI, B3aUMOCBs3b. OCOOCHHOCTH OOIINX U CIICIIUATEHBIX
byHKIUH




[InanupoBanue: MOHATHE, 3HAUYeHHUE, Kiaccupukauus, Gopmbl, OCHOBHbIE cTaauu. Poib
IJITAHUPOBAHUS B CTPYKTYPHBIX MOJPA3ACICHUSIX MPEANPUITHI TypU3Ma U TOCTEIIPUUMCTBA.
Bunel nnanoB. Metonuka omnpeneneHus TOTPEOHOCTH CIIy»XO B MaTepualbHBIX pecypcax
U IEpCOHAJIE

Opranuzanysi ¥ KOOpJWHALMS JESITEILHOCTA IE€pCOoHana CTPYKTYPHOIO IMOJpa3/iesICHHUS.
OyHKIMSA OpraHu3alMM: IOHSATUE, CYIIHOCTb. PacmpeneiieHue 3agady Ha MPEINPUITHU.
CymHoctb aenerupoBanus. CoaepkaHve U BUJIbI IOJTHOMOYUN U OTBETCTBEHHOCTH. [Ipenesnbl
MOTHOMOYHH

Lenn, 3amauv ¥ OpUHUMIIBI OpraHu3auuu Tpyaa. Popmel U BUIBI pa3feicHus TpyAa B
ciyx0ax MpeAanpusTuil Typu3ma H rocrenpuumctBa. CYITHOCTh W BUABI HOPMHPOBAHUS
Tpyzaa

Opranu3alliOHHbIE CTPYKTYpPbI YIIPABJICHUSA: IOHATHE, TPEOOBaHUS, IPEABABIIIEMbIE K HUM,
IPUHIMIIBL NTOCTpoeHUs. CTpPYKTypHbIE MOAPA3/IEICHMsI, 3BEHbSI U CTYNICHH YIIPaBICHHUS.
B3aumocssisu  cnyx0. Bunel u QyHkuum ypoBHedl  ympaBineHus. LleHTpanuzauus
U leueHTpanu3anuss  ynpasiaeHusa.  CTpykTypa  ciyx0  mpeanpustuil  TypusMa
Y TOCTENIPUMMCTBA M UX B3aUMOCBSI3b

Bunel  opraHuM3allMOHHBIX  CTPYKTYp — yOpaBiieHus — (JMHEWHas, (QyHKIHOHAJIbHAS,
TuHeHomTa0Has, JIeBU3MOHANbHAs, MaTpuU4Has, yIpaBiIeHHME 10 MPOEKTY), UX
XapaKTepUCTHKA, INPEUMYLIECTBA W HEJOCTATKU. THUMOBas OpraHU3alMOHHAs CTPYKTypa
MpeNNpUATHI Typu3Ma U rOCTENPUUMCTBA

MotuBauust Tpyna. Ilonsatue u HasHaueHume MoTuBauuu. Kpurepuum MoTHBanun
(moTpeOHOCTH, MOTHBBI, CTUMYJIbI, BOSHArPAXKACHNE) TpyAa. MOTHBAIIMOHHBIN ITpoLiecc

JIosIIbHOCTH IepcoHala: IMOHATUEC, BUIBI, (l)OpMI/IpOBaHI/Ie. cDE[KTOpI:I, BIMAKOIIKE Ha
JIOAJIBHOCTBE II€pCOHAJIA. OHGHKa W ITIYTH NOBBIMICHUA JIOAJIBHOCTU IICPCOHAJIA. IIcuxomnorus
KOJIJICKTHBA

B ToM 4mnciIe MPaKTHYECKHUX 3AHATHH M 1a00paTOpHBIX padoT 30
Pa3paboTka mnaHa u ompenerneHue LeNned NeSTeNbHOCTH CIYKO NpeAnpusaTuil TypusMa 5

U TOCTENPUHUMCTBA

CocTaBiieHHE CXeMbI B3aUMOJIEUCTBHUS CITYKO MpeAnpusaTHI Typu3Ma U FrOCTENPUUMCTBA 5

CocraBieHue rpaguKoB BbIX0/1a Ha padoTy. 5

OtpaboTka METOAMKHU BBISBICHUS TMOTpeOHOCTE U MOTHBOB TIIOBEJCHHS IIepcoHalia

CTPYKTypHOro moppaszaencHus. [logrotroBka WHAMBHUIYaJbHBIX PEKOMEHIALMM IO 5

MOBBIIIEHUIO MOTHUBALIUU K TPYAY

Pazpabotka nmporpammsl GOpMHUPOBAHUS JIOSIIBHOCTH MEPCOHATIA. 5




CocraBiieHHE CXEMBI IIPOBEACHUA KOHTPOJIA B 3aJaHHOM CTPYKTYPHOM IIOAPA3ACICHUH.

Onenka 3 eKTUBHOCTH PabOTHI CITYXO >
CamocrosrenbHas padora 2
Y4yeOHas npakTuka pasaesa 1
Buabi patot
Opranunzanus pabodero mMecra;
N3zyuenne nnaTepdeiica u mopsiiKa UCTIOIb30BAHUS CIICUATU3UPOBAHHOTO IIPOTPAMMHOT0 00ECTICYCHHUS; 18
Vcnonb30BaHne TEXHUYECKHX, TEJIEKOMMYHUKAIIMOHHBIX CPEJICTB U MPO(ECCUOHANIBHBIX ITPOrpamM;
OTcnexuBaTh U MOIy4aTh OOPATHYIO CBSA3b OT COOTBETCTBYIOIIUX CITYkKO;
Pa3paloTka 11aHa 1eneil JesiTeIbHOCTH CIIYKO.
IIpoun3BoacTBeHHasi IpaKTUKa pa3aena 1
Buabi pador
OTtpaboTka HaBBIKOB pabOTHI ¢ MPOPECCHOHATHLHBIME MTPOrPAMMaMU U KX MOIYJISIMU;
OTtpaboTka HaBBIKOB MH()OPMUPOBAHUS MOTPEOUTENSI O BUAAX YCIYT U IIpaBUiIaxX O€3011aCHOCTH BO BpeMs IIPEIOCTaBICHUS
yCJIyT, 9
Beinonnenue KanpKyJasSUM CTOUMOCTH YCIIYT AJIsl IOTpEeOUTENeH;
[Ipuem 3asiBKM Ha COOTBETCTBYIOLIUE YCAYTH (110 Tenedony, gpakcy, UHTepHETY) Ha pyCCKOM M HHOCTPAHHOM SI3bIKE;
OdopmiieHre MPUHATHIX 3asiBOK HA OKa3aHWE COOTBETCTBYIOIIMX YCIIYT;
OdopmieHne c4eTOB Ha MOJHYIO/YaCTUYHYIO IPEIOIUIAaTy U MOATBEPKICHUE YCIYT;
Buecenne n3MEHEHM B 3aKas.
IIpomexyTounas arrecraums B gopme IK3aMeHa 6
Pazgen 2. OcHOBBI 1€70MPOU3BOICTBA U JOKYMEHTOO00POTA CIYK0 NpeANnpUATUI TypU3Ma U TOCTEIPUUMCTBA 135/82
MJIK 01.02 Mi3y4yeHue OCHOB AeJI0NPOU3BOACTBA 118/64
Tema 2.1. Conepxanue 14
Henonpoussoacraa
M 00IIHE HOPMBI JIOKYMEHT M ero (yHKIIHH.
o(opMIeHHs JOKyMeHTOB | HOPMATHBHO-METOMYECKAs 0a3a JOKYMEHTALMOHHOI0 00eCeUCHHS YIPABICHHS. 14
TpeboBaHust K COCTABICHUIO U O)OPMIICHHUIO IETOBBIX JTOKYMEHTOB.
Krnaccudukanys u cTpykTypa OpraHu3allMOHHO-PacopsiANTEIbHBIX TOKYMEHTOB.
Tema 2.2. OcHOBHbBIE Conep:xanne 18/28
BHADLI yHPABJICHUECKUX OpraHu3aliOHHbIE TOKYMEHTHI.
IOKYMEHTOB PacniopsauTesbHbIE TOKYMEHTHI. 18

Bu bl nHQOpMaIMOHHO-CTPABOYHBIX TOKYMEHTOB.




B ToM 4nciIe IPAKTHYECKUX U JJA00PATOPHBIX 3aHATHI 28
CocraBieHue 1 0popMIIeHHE OPraHU3aLMOHHBIX IOKYMEHTOB (YCTaB, OJOXKEHHUE,
YUpEIUTEIbHBIN TOTOBOD, IITATHOE pAaCUCAaHUEe, CTPYKTYPA, TOKHOCTHBIE HHCTPYKIIMN)
CocraBieHue 1 0popMIIEHHE PACIIOPAAUTENbHBIX TOKYMEHTOB (IIOCTAHOBJIEHUE,
pacnopsbkeHHe, IpyUKa3, yKa3aHue)
Conep:xkanue 32/36
[ToHsTHE ¥ IPUHLIMIIBI OPraHU3ALUU JOKYMEHTO000POTA. 8
[Topsiok BeeHUsI JOKyMEHTAIIMH. 8
Tema 2.3. Op]“a]-[]/[3au]/[ﬂ IIOKyMeHTLI IO TPYAOBBIM OTHOIIICHUSIM. 8
pPadoThI ¢ TOKYyMEeHTaAMHU JlenoBasi peub U ee rpaMMaTHYeCKie OCOOCHHOCTH. 8
B ToM yHciie IPaAaKTHYeCKUX H JIA00PATOPHBIX 3aHATHI 36
CocraBieHue J1el0BbIX MUCEM B chepe Typu3Ma U FOCTeNPUUMCTBA.
CocraBieHne NpUKa3oB, JUYHBIX JIEJI, CIIUCKA PAOOTHUKOB. 36
IIpome:xyTouyHast arrecranus B popMme 1 pepeHIHPOBAHHOIO 3a4eTa
Y4eOHnas npakTuKa pasgena 2
Buabi pador
Ocy1ecTBiieHNE AETONPOU3BOACTBA U JOKYMEHTOO00POTA; 9
CocraBieHue J1el0BbIX TOKyMEHTOB;
CocraBieHne OpraHU3alMOHHBIX U PACTIOPSIIUTENLHBIX TOKYMEHTOB;
Cozanue OT4ETOB.
IIpousBoacTBeHHAs MPAaKTHKA pa3aena 2
Buasl pador
Cocraienne U 00paboTKa T0KyMEHTAIINH; 9
Beinonnenue nopyyeHui pyKoBOJUTENS 110 00CYKJICHHIO JIeTalleil ToroBopa ¢ KOHTpAareHTaMH U NOTPeOUTEIsIMH;
CocraBieHre TIPOEKTa JOTOBOPOB B COOTBETCTBUU C IMIPHHSATHIMHU COTJIAIICHUSIMH,
OTtpaboTKa HaBBIKOB 3aKJIFOYEHHS JOTOBOPOB B COOTBETCTBUU C MPUHSATHIMHU COTJIAILICHHUSIMH.
Paznen 3. DTuka ne10Boro OOIIEHUS CITYKO MPEANPUATHN Typru3Ma U TOCTEITPUUMCTBA 73/33
MK 01.03 CoGnroneHue HOpM dTUKH JIETTOBOTO OOIICHUS 64/24
Coneprxanne 26/10
Tema 3.1. Obume cBeneHNA | TToygrye: sTrKa 1 Mopaib. Kareropuu stiku. HopMbl Mopati. MopasibHble IPUHLHIbL
00 3TUYECKOI KylbType 10

¥ HOPMBI KaK OCHOBA 3P (EKTHBHOTO OOIIEHHUS




HGJ'IOBOI‘/'I OTHKCT B HpO(l)CCCPIOHaHBHOfI JCATCIIBHOCTH. BzanMocBs3n JCJIOBOT'O 3THKETA
U 3TUKH JSJIOBBIX OTHOIICHUM

B TOM uMciIe NIPAKTHYECKUX U JTA00PATOPHBIX 3aHATHI 10
OTtpaboTKa Moy4eHHBIX TEOPETUIECKUX 3HAHUN HA IPAKTUKE. 10
CamocrosiTenbHas paboTa 6
Conepxanue 38/14
JlenoBoe oOmeHne. DTHKA U STHKET.
Cayx0bl npennpusThil Typusma u rocrenpunmMctsa. Ctpykrypa. Ilepconan.
BBeneHune nekcuky, 3aKperieHue B yIpaKHEHUAX
Tema 3.2. Opranusauus Urenue u nepeBoji TeKcTa. Bompocsl M OTBETHI 110 COAEPHKAHUIO TEKCTA. 14
¥ TEXHOJIOrHH PadoThI PasBuTHe HaBBIKOB YCTHOM peun. BIIIOIHEHNE YIIPa)KHEHUH C UCIIOJIb30BAHUEM JIEKCUKH.
CI1yK0 IpeanpHsITHii Bcerpeua, o0cnyxuBaHie KIMEHTOB/TOCTEN U mpoianue. BeeneHre u 3akperuieHne JeKCHKU.
Typusma [IpakTuka ycTHOM peun. J(namoru Mexay COTpYIHUKAMU O CIIYYUBIIMXCS COOBITUSX BO BPEMsI
M rOCTENPHUMCTBA C CMCHBI.
KIMEHTAMM/TOCTSIMM HA B ToM 4nciie npakTHYeCKUX M JIA00PATOPHBIX 3aHATHIA 14
AHTIHICKOM SI3bIKe Oo6menue ¢ kueHTaMu. OTpaboTKa JEKCHKU B MPOLIECCe BEACHHS JMAJIOrOB, CBSI3AHHBIX C
JeSITENIbHOCTBIO CITY)KO NMPenpUsTUil Typu3Ma U TOCTENPUUMCTBA. 14
[IpakTuka yctHo# peun. CocTaBieHHe NUaIoroB MEXAY COTPYIHUKAMU CITYKO MpeanpusTuit
TypHU3Ma U TOCTETIPUUMCTBA.
CamocrosiTenbHas paboTa 10
IIpomexyTounas arrecraums B popme 3auera
IIpousBoacTBeHHAs MpPaKTHKA pa3jena 3
Buabl patot 9
OTtpaboTka HaBBIKOB UCTIOJIB30BaHUS TEXHUK U TPUEMOB (P (HEKTUBHOTO OOIIEHHSI C TOCTSAMH, IETOBBIMU TTApTHEPAMHU
1 KOJIJIETaMHU.
Pa3nen 4. TexHonorus pacyeToB KIIMEHTOB/TOCTEH COTPYAHUKAMHU CITY>KO MPEANpUITHI Typr3Ma U TOCTETIPUUMCTBA 104/64
MK 01.04 OcyuiecTBieHrue pacyeToOB € KIMEHTOM 3a MPEIO0CTABICHHBIE YCIYTH TYpU3Ma U TOCTEPUHUMCTBA 86/46
Tema 4.1. Coaep:xanue 48/24
IlenooOpa3oBanue [lenHooOpa3zoBaHue: pacyeT MEeHbI YCIyr. MeTo/bl pacdeTa IIeHbl TYPUCTCKUX YCIIYT;
U IIeHOBAasl MOJMTHKA yIpaBjeHUE T0OXOAAMH: ONTUMHU3AIUS 1[CHBI. 14

[lena u Tapud ympasieHue goxoaamu (revenue management). [Torsitue Tapuda; BapuaHThI
TapudoB.




Ilena ot croliku (pukcupoBaHHas 1eHa, rTHOKkuii Tapud). [ToHsTHE revenue management;
3a/1a49M "
WHCTPYMEHTEHI revenue management; MpoOrHO3MpOBaHHE.

B ToM 4nc/ie NpaKTHYeCKUX U JJA00PATOPHBIX 3aHATHIA 24
@DakTOopkl, BAUSIOIIKE HA IEHOOOPAa30BaHUE TOCTUHUYHOIO IPEANIPHUSITHS.
OcCHOBHBIE METO/IbI IEHOOOPA30BAHNS, HCIIOJIB3YIOIINECS MIPH ONPEACICHHH [IEHBI
TYPUCTCKUX YCIIYT. 24
Bupl CKUAOK C 1IEHBI, IPUMEHsIEMbIE B cepe TypHU3Ma U TOCTEITPUUMCTBA.
HeneHoBbIe MAPKETHHIOBBIE pellIeHHs], TPUMEHsieMble B cepe Typu3Ma U rOCTeNPUUMCTBA.
CamocTosTenbHas paborta 10
Tema 4.2. Conep:xanue 38/22
OcymecrBienue ITonsiTe 06cay)kMBaHUs KIMEHTOB. OCHOBHBIE CTaHAAPTHI OOCIYKUBAHHS KJIMEHTOB.
pac4yeTroB KJIHEHTOB 3a OO6cnyxrBaHNE KJIMEHTOB: NpaBuiIa U ctanaapThl. [lopsaaok neiicteuil. Llenu u 3anaun 10
NPeJoCTABICHHbIC oOciy>xuBaHusi. OCHOBHbIE IPAaBUJIA U HOPMBI.
yeayru JlenoBoe obOmeHne. DTHKA U STHKET.
B ToM unciie npakTHYecKuX U J1a00PATOPHBIX 3aHATHI 22
Bcerpeua, oGciy>kuBaHue U pacyer KJIMEHTOB, IpolaHue. BBeneHue u 3akperieHne JIGKCUKU
Opranu3zaiys 1 NoJAroToBKa Iporecca 00cayKUBaHNs KIMEHTOB IIPH pacyeTe 3a 22
IIPEIOCTABIICHHBIE YCIIYTH.
CamocTosTenbHas pabora 6
IIpome:xxyTouyHas arrecrauus B popMe 1uppepeHIHPOBAHHOIO 3a4€eTa
Y4eOnas npakTuka pasjaena 4
Buasl patdor
Opranu3zanys 1 IoJAroToBKa Mpolecca 00CIyKUBaHUS KJIIMEHTOB IIPH pacyeTe 3a MPe10CTaBIEHHbIE YCIYTH;
CocraBiieHHEe AMATIOTOB MEKY KIIMEHTAaMHU U COTPYAHUKaMH NPEANPUATUI TypU3Ma U TOCTEIPUMMCTBA BO BpEMS
pacyeToB; 9
Pexnamanuu, »xanoObl, IpeTeH31H B cepe TOCTENPUUMCTBA: aJITOPUTM U IIpaBuiIa padoThI;
[ToaroroBka k 00CIYKUBAHUIO U IPUEMY KIIMEHTOB;
Pemenue pa3auyHbIX CUTyalluii IPU pacyeTe ¢ KINEHTaMU;
Brnanenust TeXHUKOH, C TOMOIIBIO KOTOPOW OCYIIECTBIISIETCS pacyer.
IIpon3BoacTBeHHasi NpaKTHKa pasaena 4
Buasbi pador 9

O3HakOMJICHHE CO CTaHIapTaMu OOCTYKHBAHUS KIHEHTOB;
Branenue nmpodeccnoHaibHOM STHKOM;




OdopmieHre OYXTaaTePCKUX JOKYMEHTOB IT0 KACCOBBIM OIIEPAIUsIM;

CocraBiicHHE OTYCTHOCTH;

OTpaboTKa HABBIKOB HCIIOIB30BAHKUS TEXHHK M IMPUEMOB 3()h()EKTHBHOrO OOIICHHS C KIMCHTAMH IPH OCYIIECTBICHUHU
pacyeToB 3a MPEJOCTABICHHBIC YCIYTH.

IIpome:kyTouHnas arrectauus B opme 3K3aMeHa 10 MOTYJII0 12

Bcero 440




3. YCJIOBUAA PEAJIM3ALIUHU ITPOPECCHUOHAJIBHOI'O MOIYJIA

3.1 MaTtepuajibHO-TeXHHYECKOe o0eclieyeHmne

Peanmzamust mporpaMMbl  y4eOHON AWCHMILIMHBI MPOU3BOJIUTCS C MPUMEHEHHUEM
JUCTAHIIMOHHBIX TEXHOJOTHMM W TpeOyeT HaIW4usl SJIEKTPOHHON 00pa3oBaTeNbHON Cpensl;
yueOHOro KabuHera.

OobopynoBanne yueOHOro KabuHeTa:

® KJIACCHasl IOCKa;

® [10CaJI0YHBIEC MECTA 110 KOJUYECTBY O0yUarOINXCs;

e pabouyee MeCTO IperoiaBaTeis;

e y4eOHO-IPAaKTUYECKOE o0opy10BaHue, Heo0xoaumoe UL IIPOBEJCHUS
IPElyCMOTPEHHBIX IMPOrpPaMMOIl MpakTUYeCKuX 3aHATUH. B coorBercTtBue ¢ 1.4.4.
@I'OC CIIO nomyckaercs 3aMeHa 000pyI0OBaHUS €r0 BUPTYAIbHBIMU aHAJIOTaMH.

Texnuyeckue cpeacTBa 00y4eHHUA:

e  KOMIIBIOTEPHI C BBIXOJIOM B ceTh Internet;

e  cailr «JIuyHas cTyaus» ¢ BO3MOKHOCTBIO pa0OThI C AJIEKTPOHHBIM 00pa30BaTEIbHBIM
pecypcom;

®  3JEKTPOHHbIE OMOIMOTEYHBIE PECYPCHI.

YyeoHo-MeToaAuYecKoe odecnmeyeHne JUCHUIINHDI:
* METOJIMYCCKUE YKA3aHUs 110 OPraHU3alMK TPAKTUYCCKUX 3aHITHI;
* METOIMYECKUE YKa3aHUs 10 CAMOCTOSTENILHOM padoTe.

IIporpammHoe obecnieuenue:

[IporpamMmmMHoe oOecrmiedeHue, SBISIONIEECS] YacThIO DIEKTPOHHON WH(POPMAIMOHHO-
00pa3oBaTenbHON Cpeibl U 0a3upyoIIeecs Ha TEIEKOMMYHUKAITMOHHBIX TEXHOIOTUSIX:

-KOMITBIOTEPHBIE 00YJarOIINe MPOrPaMMBl;

-TPEHUHTOBBIC U TECTHPYIOIINE MTPOTPAMMBI;

-MHTEJUIEKTYalIbHbIE POOOTHU3MPOBAHHBIE CUCTEMBl OIICHKHM KauyecTBa BBHIMOJTHEHHBIX
pabor;

CrnpaBouHno-npaBoBas cucteMa «KoHCynbTaHT Turoc, «["apanT»

OnekTpoHHO-O0nbnnoTeunas cucrema (3bC) ObC «IPR SMARTY http://iprbookshop.ru/.

[Iporpamma ympaBnenusi oOpaszoBarenbHbiM TporieccoM B DUOC (MudopmarmonHas
texHojorus. [Iporpamma ynpasnenust oopasoBarenbHbiM mpotieccom. KOMBAT).

3.2. UupopMmannoHHoe obecnedeHne peajn3alui NPorpaMMbl
OCHOBHBbIE HCTOYHUKH

1. Byropckuii, B. II. Opranuzanus TypucTckoil HHIycTpud. [IpaBoBbIE OCHOBBI @ YU€OHHUK
IUIsl cpefHero npodeccuoHanbHoro odpazoBanus / B. Il. byropckuii. — 2-e u3zn. — Mocksa :
WznatenbctBo FOpaiit, 2025. — 128 ¢. — (IIpodeccuonansuoe odpazopanue). — ISBN 978-5-
534-20102-4. — Texkcrt : anekTpoHHbIH // O0pa3oBaTenbHas miatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/581572 (nara obpamenus: 03.07.2026).

2. Anocogna, T. I'. Texunonoruu komdopta : yaebnoe nmocodue mist CI1IO / T. I'. Anocona, XK.
TanueB. — 3-e uzn. — Caparos, ExarepunOypr : IlpodobpazoBanue, Ypanbckuii (heaepaibHbIi
yauBepeuteT, 2024. — 71 c. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — TekcT :
anekTpoHHbI // Lludposoit obpazoBarensHblii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/139627.html

3. Unnukwun, A. H. TIpodeccronanbrast atuka : yaeoHoe mocodbue mist CI10 / A. H. YnnukuH,
N. A. Ynnukuna. — 2-e u3a. — Jluneuk, Capartos : JIunenkuii rocy1apCTBEHHbIA TEXHUYECKHUI



yHuBepcurtet, [IpopobpazoBanue, 2023. — 64 c. — ISBN 978-5-00175-194-6, 978-5-4488-1617-
8. — Texcr : snmexkrponusbii // Ludposoit ooOpazoBarenbubiii pecype IPR SMART : [caiit]. —
URL: https://www.iprbookshop.ru/128889.html

4. Ky3nernoga, U. B. JlokyMeHTanmmoHHOE o0OecrieueHre yrpaBiieHus : ydeOHoe mocodue st
CIIO / N. B. Ky3nernosa, I'. A. Xauatpsa. — 3-e uzn. — Caparos : [IpodobpazoBanue, 2024. —
168 c. — ISBN 978-5-4488-1051-0. — Texkct : anexrponnsiii // LludpoBoi obpazoBarenbHbIN
pecypc IPR SMART : [caiiT]. — URL: https://www.iprbookshop.ru/135470.html

5. Uneimesa, H. H. YueT u ¢uHaHCOBBIN MEHEPKMEHT: KOHIIENITYaIbHBIE OCHOBHI : Y4eOHOE
nocooue mist CI1O / H. H. Uneimesa, C. U. Kpwutos, E. P. Cunsackas ; mon penakiueit T. B.
3eipsiHoBOM. — 3-¢ 3. — Caparos : [Ipodobpazoanue, 2024. — 162 c. — ISBN 978-5-4488-
1121-0. — Texkcr : anekrponnsiit // LHudporoii odpazoBarenbubiii pecypc IPR SMART : [caiit].
— URL: https://www.iprbookshop.ru/139636.html

6. Kaparaesa, O. I'. Opranuzanust npeAnpuHUMATEIbCKON AESITENbHOCTH : yueOHOE Imocooue
/ O.T. KaparaeBa, O. C. I'aBpunoBa. — Mocksa : Aii [lu Ap Meaua, 2025. — 111 ¢. — ISBN
978-5-4497-3813-4. — Tekcr : snekrpounsid // Lludposoii obOpazoBarensHbldi pecypc IPR
SMART : [caiiT]. — URL: https://www.iprbookshop.ru/144366.html

JlonoiHUTeIbHBbIE HCTOYHUKH

1. ®enepanpubiii 3akoH OT 24 HOsOps 1996 1. N 132-®3 «O06 ocHOBaxX TYpHCTCKOU
nesarenbHOCTH B Poccuiickont @enepanumy».

2. 3akon P® ot 07.02.1992 N 2300-1 (pea. or 11.06.2021) «O 3amure npas
noTpeOuTenei».

3. Pacnopspkenne IlpaButensctBa PO ot 20.09.2019 N 2129-p (pea. ot 23.11.2020)
«O06 yrBepxaenun Ctpateruu pazBuThs Typusma B Poccuiickoit denepanuu Ha nepuox 1o 2035
roja.

HNHuTepHeT-pecypcsl
J CrnpaBouHo-npaBoBas cucteMa «KOHCYNIbTaHT TUTIOCH
. OnexktponHo-O0ubnoreunas cucrema (3bC) OBC «IPR SMART http://iprbookshop.ru/

4. KOHTPOJIb 1 OHEHKA PE3YJBTATOB OCBOEHMUSA
MNPO®ECCHUOHAJIBHOI'O MOAYJIA

Kon u HanmeHoBaHMe
PO eCCUOHATBHBIX M OOIITUX
KOMIETEeHIIHHA, (HOPMUPYEMBIX B
paMKax MOIYJIA

Kpurepuu onenku MeTobI OILlEHKHA

I[NIK 1.1. Opranuzauus u
KOHTPOJIb TEeKyIIen
NEeATEILHOCTH cityx0

OcylecTBIATh  OpraHMU3alUIl0 U
KOHTPOJb pPabOThl  COTPYAHHUKOB
CIIy’KOBI TIPEINpPUATHS TypHU3Ma H

[lItynupoBanue
TecTtupoBanue
Beinonnenue

MpEANPUITHI Typu3ma 51
TrOCTENPUUMCTBA

TOCTEIPUUMCTBA
VYMeHus  B3aUMOJIEHICTBOBAaThL C
TyponepaTopamH,
KCKYPCHOHHBIMH OIOpO, Kaccamu
MPOIaXKK OUIIETOB

MPAKTUYECKUX 3aJaHUI
BrinonHenune 3amaHuin
Ha JK3aMEHE,
b hepeHIMPOBAHHOM
3auere

K~ 1.2.

TEKYIIYIO
COTPYJHUKOB

OpraHu3oBbIBaTh
ACATCIIBHOCTD

CITYy X0

TEXHOJIOTUEN
(BeneHue

Bnanets
JIEJIONPOU3BO/ICTBA

[lITynupoBanue
TectupoBanue




NPEANPUATHI Typu3Ma U | JOKYMEHTallHH, XpaHEeHHe u | Bemmonnenune
roCTeNPUUMCTBA u3BIIeUeHUE HH(DOpMAIIN) MPaKTUYECKUX 3aJIaHUM
Brimonnenne 3amanuit
Ha JK3aMEHe,
nuddepeHIpOBaHHOM
3a4ere
IIK 1.3. KoopauaupoBath u | Beimomnenue pabot B coorBerctBuu | LTynuposanue
KOHTPOJINPOBATh JICSATEIIBHOCTh | C YCTAHOBJIEHHBIMM HOpPMAaTuUBHO- | TectupoBaHue
COTPYAHHUKOB CiIy’k0 | MpaBOBBIMU aKTaMU HAa PYCCKOM W | BeimonmHeHUe
NpeANPUITHI Typu3Ma U | THOCTPAHHBIX SA3bIKaX NPaKTUYECKUX 3a/laHUU
TOCTEIIPUAMCTBA Hcnonb3oBars TEXHUKY | BeinonHenue 3anaHuii
MIePeroBOpOB, YCTHOTO OOIIEHUs, | Ha JK3aMEHe,
BKJTIOYast TeneoHHBIE eperoBopsl | nuddepeHInpoBaHHOM
Bnaners KyJbTYpOH | 3auere
MEXJIMYHOCTHOTO OOIICHUS
[IK 1.4. OcymiecTBasTh pacuyeTsl | 3HaThb  LEHbl HA  TYpPUCTCKHUE
c NOTpeOUTEIIMU 3a | IPOYKTHI u ornensHbie | LlTynupoBanue
MIPEIOCTABIEHHBIE YCIYTH TYPUCTCKUE M JIONOJIHUTEIbHBIE
YCIIyTH TectupoBanue
3HaTh ACCOPTUMEHT u
XapakTepUCTUKUA  TpejyiaraeMbix | Beimonnenue
TYPUCTCKUX YCIYT NPaKTUYECKUX 3a/IaHUI
[Tonw3oBarbcs KOHTPOJIBHO-
KacCoBbIM  oOopynoBaHueM U | BeimonHeHuwe 3amaHuit
MPOrpaMMHO-aNnapaTHbIM Ha
KOMIUIEKCOM [UTsl TpueMa K orate | AuddepeHunpoBaHHOM

TUTaTEKHBIX
TEepPMUHAJIAMH)
[TpoBomuTh 0hopmieHne cuera ams
OIJIaThI

[IpenocTaBisATh CUeT KIMEHTAM
[IpuHuMaTh OIUIaTy B HAJIMYHON U
6e3HannyHON (hopmax

OdopmitaTs Bo3BpaT 0(hOpMIIEHHBIX
TIJIaTeXEN

KapT (POS

3a4€TC, OK3aMCHEC

OK 01. Beibupars crnocoOb
peneHHs 3amad
npodecCHOHaNBHOM

ACATCIIBHOCTH IPUMEHUTEIIBHO K
Pa3JIMYHbIM KOHTCKCTAaM

Brinonnenue pa60T B COOTBECTCTBHUH
C YCTAHOBJICHHBIMH HOPMAaTHBHO-
IIpaBOBLIMU dKTaMU

OK 02. Hcnonb3oBath
COBPEMEHHBIE CpPEACTBA IIOUCKA,
aHanmsa Y MHTEPIIPETAINN
uHopManuu,

¥ MTHPOpPMAIMOHHBIE
TEXHOJIOTUM U1  BBITIOJTHEHUS
3ama4 npodecCuoHATbHON
JeSITeIbHOCTH

3HaTh BHUJIbI TEXHHUYECKUX CPEICTB
cbopa u 00paboTkM WH(pOpPMaLUH,
CBSA3U U KOMMYHUKAIINI
Brmagers  Meroaukon
U Torcka UH(popMaluu

XpaHCHUA

Bnagers TEXHHMKOM COCTaBICHUS,
ydera Y XpaHCHUS OTYETHBIX
AHHBIX

[ItynupoBanue
TecTtupoBanue

Brinmonaenue
MPAKTUYECKUX 3aJaHUN

BrinonHenue 3amanui
Ha dK3aMcHE,

QG pepeHIIMPOBAHHOM
3a4yeTe




OK 03. [IlnanupoBatb WU
peann30BBIBaTH  COOCTBEHHOE

npodecCuoHaIbHOE u
JTUYHOCTHOC pa3BuTHE,
PEINPUHIMATEIBCKYIO

JESTEIIbHOCTD B
npodeCcCHOHAIbHON chepe,
UCTIOJIb30BaTh 3HaHUS  TI0

MPaBOBOI1 u (uHaHCOBOM
rPAMOTHOCTH B Pa3JIMYHBIX
YKU3HEHHBIX CUTYaIUSIX

Bnanets ocHOBaMHM OpraHu3anuu
JESITeIbHOCTH CIYXO MpennpusaTuit

Typu3Ma Y TOCTETIPUUMCTBA
M OCHOBBI OpraHH3aIHH,
TJIAHUPOBAHUS 1 KOHTPOJIS
JIEATEIIbHOCTH IOAYMHEHHBIX

Bnanets TEXHOJIOTHUEN
JIEJIONPOU3BO/ICTBA (Benenue
JIOKYMEHTAIUH, XpaHCHHE

Y U3BJICYCHHE UHPOPMALIIH)
OcymecTBIATh pacyeT ¢ KINEHTOM
3a IIPEIOCTABJICHHBIE YCIIyTH

OK 04. DddexTuBHO
B3aMMOJICHCTBOBATh W paboTaTh
B KOJUICKTHBE U KOMaHJIe

B3auMmozelicTBoBaTe C KoOJJIEraMU
MIPY BO3HUKHOBEHUU KOH(IHKTHBIX
CUTyalui

OK 05. OcymiecTBasiTh YCTHYIO
Y IIUCBbMEHHYI0 KOMMYHHUKALUIO
Ha TOCYJIapCTBEHHOM  SI3bIKE
Poccuiickoit Oeneparuu c
y4eToM ocobeHHocTeN
COLIMAIILHOTO U KYJIbTYPHOTO
KOHTEKCTa

3HaTh TEOPUI0 MEKIUYHOCTHOIO U
JIeI0OBOr0  OOIIEHUs, MEPEroBOPOB,
KOH(D)JIMKTOJIOTUU MaJIOH TPYIIIIBI
Bnaners cnocobamu  JOrMuecKu
BEPHO, apryMEHTHUPOBAHO U SICHO
CTPOUTH YCTHYKO U IIMCBMEHHYIO
pedb Ha PYCCKOM S3BIKE JUIA
peuieHus 3a7a4 MEXJIMYHOCTHOTO
U MEXKYJIbTYPHOTO
B3aUMOJCICTBUS

OK 07. CopelcTBOBaTH
COXPaHEHUIO OKpYyKaroIen
CpeIbl,  pecypcocOepekeHHUIO,
MPUMEHSITh 3HAaHUA 00

W3MEHEHUU KIIMMAaTa, IPUHIUTIBI
OepexJIMBOrO  TPOU3BOJICTBA,
3¢ (pexTUBHO  NeHCTBOBATH B
Ype3BBIYAHBIX CUTYAIIMSIX

Oxa3spIBaeT MEePBYIO MOMOIIIb;
3¢ (HeKTUBHO AeCTBOBATH B
Ype3BbIUANHBIX CUTYAITHSIX

OK 09. ITonn30BaThCs
npodeccuoHanbHOM
JIOKYMEHTaluen Ha
rOCy/IapCTBEHHOM

H MHOCTPAHHOM S3bIKax

BrinonHenue paboT B COOTBETCTBUU
C YCTaHOBJIEHHBIMH HOPMATHUBHO-
MIPaBOBBIMM AaKTaMU Ha PYCCKOM
Y NUHOCTPAHHBIX S3bIKAX




