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1. OBIIASI XAPAKTEPUCTHUKA PABOUYEM ITPOT'PAMMBI
MPO®ECCHUOHAJIBHOI'O MOAYJIsA
IIM 03 OcBoenue mpodeccuu "AcCUCTEHT 3KCKypcoBoa (ruaa)”

1.1. Heab ¥ niIaHUpyeMble pPe3yJbTAaThl 0CBOEHUSI MPO(eCCHOHATIBLHOT0 MOYJIsI
[IporpamMma pa3paboTtaHa Ha OCHOBE (pellepaibHOTO T'OCYIapCTBEHHOI'O 00pa30BaTEIbHOIO

CcTaHjapTa cpemHero nmpodeccruoHanbHOro obpaszoBanus o cneruaibHocTH 43.02.16 Typusm u
rocTeNpuUMCTBO", yTBEp)KIAEHHOro npuka3 Munnpocsemenus Poccun ot 12.12.2022 N 1100,
npoeCCHOHATIBHOTO cTaHAapTa «IKCKYPCOBOJ (THI)», YTBEPKIACHHOTO NMPUKa30M MUHHUCTEPCTBA
tpyna P® ot 24.12.2021 Ne 913n.; 3akona P® ot 29.12.2012r. Ne 273-®3 «O6 obpa3oBaHuH B
Poccuiickoit @enepanuny»; npukaza Munuctepcrsa oopazoBanus u Hayku PD ot 02.07.2013 Ne 513
«O06 yrBepxkaenun Ilepeunss mnpodeccuit paboumx, MOJDKHOCTEH CIyKallUX, MO KOTOPBIM
ocymiecTBisieTcs: mpodeccuoHanbHoe oOyueHue»; Enunoro TapudHo - KBaIM(UKAIIMOHHOTO
crpaBouYHHMKa paboT u mpodeccuit padbouunx. [Iporpamma HanpasieHa Ha GOPMHUPOBAHUE U PA3BUTHE
y ciyuatesneil KoMIeTeHIUi B 001acTH 3KCKYPCUOHHOM JIEATEIbHOCTH, HAIPaBJICHHOW Ha OKa3aHUe
HKCKYPCUOHHBIX YCIIYT.

B pesynbraTte nzydenus npodeccuoHalIbHOTO MOAYJS 00yJarouecs JOIKHbBI OCBOUTh
OCHOBHOH BHUI AearenbHOCTH «OcBoeHHe mpodeccun ACCHCTEHT SKCKypcoBoaa (TWaa)» H
COOTBETCTBYIOIIME €My 001ME U MTPOPECCUOHAIBHBIE KOMIIETEHIIUU:

[lepeueHs OOMIMX KOMIETEHIIUN

1.1.1. TlepeyeHp OOMMX KOMIIETCHINN

Kon HauMenoBanue 001X KOMIIETEHIMIA

OK 01 Br1bupath ciocoOsI penieHus 3aaad npo(ecCHOHATBHON JesITeIbHOCTH

MPUMCHHUTCIIBHO K pa3JIMYHbIM KOHTCKCTAM

Hcnonmp30BaTh COBpEMEHHBIC CPEJICTBA TIOUCKA, aHAIM3a U HHTEPIIPETAIHH
OK 02. uH(popMaIuu, 1 UHGOPMAIIMOHHBIE TEXHOJIOTHH IS BHITIOTHEHUS 33134
poeCCHOHAIBHON e TENHHOCTH

[TnanupoBaTh U peann30BbIBATE COOCTBEHHOE NPOPECCHOHATBHOE U TMYHOCTHOE
OK 03 pa3BUTHE, IPEANPUHUMATENBCKYIO JEITEIbHOCTD B PO ECCHOHATILHOM chepe,
' UCIOJIb30BaTh 3HAHMS MO IPaBOBON M (PMHAHCOBOI IPaMOTHOCTHU B Pa3IMUHBIX

JKU3HCHHBIX CUTYalluAX

OK 04. D¢ heKTUBHO B3aUMO/IEHCTBOBATh U Pa00TATh B KOJIJIEKTUBE M KOMAaH/IE

OcCy1ecTBIATh YCTHYIO U MUCBMEHHYIO KOMMYHHUKAIIMIO HA TOCYJapCTBEHHOM
OK 05. s3bike Poccuiickoit denepanyy ¢ y4eToM 0COOEHHOCTEH COIMATbHOTO
U KYJIBTYPHOI'O KOHTEKCTa

ConelicTBOBaTh COXPAHEHUIO OKPY)KAIOIEH Cpe/Ibl, pecypcocOepexeHHIO,
OK 07. NPUMEHSTh 3HaHHUS 00 M3MEHEHUH KIIMMaTa, TPUHLUIIBI OPEKITHBOTO
NPOU3BOCTBA, 3P PEKTUBHO IEHCTBOBATH B UYPE3BBIYAHHBIX CHTYAIHIX

OK 09 ITonw3oBaThCs HpO(I)eCCHOHaHBHOﬁ HOKYMCHTaHHCﬁ Ha rocy1apCTBEHHOM
) U MHOCTPAHHOM A3bIKaX




1.1.2. Tlepeyenn mpodecCHOHATBHBIX KOMITETESHITHI

Kon HaumeHoBaHHe BH/I0OB JIeSTEJIbHOCTH H MPO(ecCHOHATBHBIX KOMIIETEeH U

B3 OcBoenne mpodeccuu " ACCUCTEHT IKCKypcoBoja (ruaa)”

IIK 3.1. OcymecTBiienre HHGHOPMAITMOHHOTO U OPTAHU3AIMOHHOTO COTIPOBOXKICHUS TPH
OKa3aHUU IKCKYPCHOHHBIX YCIIYT

1.1.3. B pe3ynbTaTe ocBOCHHS MPOPECCHOHATEHOTO MOl 00 yJaIOITUICS TOJDKEH:

Konx n naumenoBanme
npodeccuoHaIbLHOM
KOMIIeTEeHIIUH

IMoka3zaTenun ocBoeHHsI NPOPecCHOHATIBLHOH KOMIIETEH UM

I1K 3.1. OcymecTBnenue
UH(POPMALIMOHHOTO U
OpraHU3aIOHHOTO
COIIPOBOXKICHHUS TIPU
OKa3aHHWU 3KCKYPCUHOHHBIX

yeayr

HNmeTh npakTU4YeCcKuUii ONbIT:
KoHncynpTupoBaHus KIMEHTOB M0 MpaBuiaM 0pOpMIICHHS U TTpHeMa

3aKa30B Ha 9KCKYPCHOHHBIC YCIYTH

[Tony4enus, yuéra u oopMIICHUS 3aKa30B HA IKCKYPCHH
®opmMupoBaHUs SKCKYPCHOHHBIX TPYII B COOTBETCTBUU C
MOCTYIUBIIMMHU 3aKa3aMU

[TonnepskaHusi KOHTAKTOB C TYPUCTCKUMH WH(POPMAIIMOHHBIMH
neHTpamu OnpeneneHus 1 yTOYHEHU TEMaTHKU IpoTrpamMm
HKCKYPCHOHHOT'O 00CIyKUBaHUSI

Ot6opa 1 u3ydeHust FKCKypCUOHHBIX 00BEKTOB

®opmMupoBaHUS IPOTPaMM SKCKYPCHOHHOTO 0OCTY)KHBaHUS
®opMUpOBaHUS SKCKYPCUOHHBIX TPYII C YYETOM COBMECTHBIX
UHTEPECOB TYPUCTOB (IKCKYPCAHTOB)

CocrapneHus MapuipyTa ¥ TEKCTa 3KCKYpCUU

Ot60pa 00BEKTOB IS [T0Ka3a BO BPEMs IKCKYPCHHU
WNHudpopmHupoBaHus TYPUCTOB (IKCKYPCAHTOB) O MOCELIAEMbIX
00BEKTax MOKa3a u UHOPACTPYKTYpPHI, a TAKXKE O MECTHBIX
KYJIBTYPHBIX U TIOBEJEHYECKHX OCOOEHHOCTSIX, CBSI3aHHBIX C
HAIIMOHAJIFHBIMU U JIOKATBHBIMH TPAIHIIASIMU

WHCTpYKTHPOBaHUS TYPUCTOB (9KCKYPCAHTOB) O TIPABUIIAX TTOBEICHUS
1 0€30MacHOCTU Ha MapuIpyTax dKCKypcuit

Pa3pa0oTku 1 TIaHMPOBAaHUS MapHIpyTa (110 BUJaM TypU3Ma)
TexXHUYeCKOH MOrOTOBKH TYPHCTOB IEPE] IPOXOKIACHUEM
MapuipyTa Pazpabotku oO1ero miaHa-Tpaduka mpoxoKICHUS
Mapuipyta (1o BHJIaM TypuU3Ma)

[TraHupoOBaHMS TPAHCIIOPTHOTO OOECTIEUECHUST MAPIIPYTa: MOIBE3M K
Hayaly MapiipyTa, OThe3]] C MECTa OKOHYAaHUS MapIlIpyTa,
BHYTPHMAPIIPYTHBIE TTEPEE3/Ibl, aBTOCOTPOBOXKICHHE




Ymern:

[IpenocTaBiATh KIMEHTaM MEPBUYHYIO HHPOPMALIKIO IO BOIPOCAM
pean3aly 3KCKYPCUOHHBIX yCIyT

[TpuHUMaTh 3aKa3bl HA SKCKYPCHOHHBIE YCIIYTH

ITpoBepsATh MpaBUIIBHOCTH O(GOPMIIEHHS 3aKa3a Ha 3KCKYPCHOHHBIE
yCIyru

PerucrpupoBaTh M penakTUpoBaThb Jl@aHHbBIE O 3aKa3ax Ha
HKCKYPCUOHHBIE YCIYTU U YCIOBUAX UX BBIIOJHEHUS

Hcnonb30BaTh cUCTEMY 3JIEKTPOHHBIX TyTEBOK

BBISIBIIATE TOTPEOHOCTH U MPEATIOUTEHHS TYPUCTOB (IKCKYPCAHTOB)
Mcnonb30BaTh TEXHOJIOTMH KOMITBIOTEPHOI 00pabOTKH 3aKa30B Ha
9KCKYPCHOHHBIE YCIyTU

[TpoBOIUTH OLIEHKY COCTOSIHUS PhIHKA SKCKYPCHOHHBIX YCIIYT
CocTaBisITh IPOrpaMMbl SKCKYPCUOHHOTO 00CTYKUBaHUS
OdopMIIATh TOKYMEHTALMIO K IPOrpaMMaM 3KCKYPCHOHHOTO
00CITy>)KMBaHUS

BbpoHupoBaTh TpaHCIOPTHBIE YCIYTH JUIsl OpPraHU3alnuU IKCKYpCUl
OpraHu30BbIBaTh MUTAHUE TYPUCTOB (3KCKYPCAHTOB)
Opranu3oBbIBaTh MOCEIIEHHE 00BEKTOB IKCKYPCUOHHOTO [T0Ka3a
ObecneunBaTh 3KCKYpPCOBOJIOB (THI0B) MHPOPMALIUEH 0 MapIpyTax
SKCKypCcuit

OnpenensaTs TeMy U COCTABIATh MAPLIPYT SIKCKYPCUU

CocTaBisATh TEXHOJIOTHYECKYIO KapTy SKCKYPCUU U HHYIO
HKCKYPCHOHHYIO JOKYMEHTALUIO

Hcnonb30BaTh TEXHUYECKUE CPEICTBA M TEXHOJIOTHU TIPH pa3paboTKe
JKCKypCui

3HaTh:

3aKoHBI M UHbIE HOPMATHBHBIE PAaBOBBIE aKThl Poccuiickoi
@enepaunu u cyobekra Poccuiickoit denepaunu B chepe Typusma u
HKCKYPCUOHHOTO JIeNa, 3alIUThl IPaB MOTpeOUTENEH; OTpacieBble
IIpaBWJIa U CTaHJAPTHI JIOKanbHbIE HOPMATUBHBIE aKThl OpraHU3aluy,
pErIaMEHTUPYIOIINE OCYLIECTBIEHUE YKCKYPCUOHHOMN AESITEIbHOCTH
OyHKIUH CTPYKTYPHBIX MOJpa3/IeNeHUI SKCKYPCHOHHOTO 010pO
OcoOeHHOCTH pa3pabOTKHU U peain3aliy MPorpaMM IKCKYPCHOHHOTO
o0cTyXKUBaHUS

OCHOBBI A€TONPON3BOACTBA

[TpuHIMIB pabOTHl MAPKETIIICHCOB AKCKYPCHOHHBIX YCIYT, CUCTEM
OpOHHMPOBAHUS, UCIIOJIb3YEMBIX IIPU OpTraHU3aIUHN SKCKYPCUI
TpeboBanus K 0(OPMIICHUIO U YUETY 3aKa30B HAa SIKCKYPCHH
TpeboBaHus K coiepKaHUIO U OPOPMIICHHIO TPOrpamMM
HKCKYPCHOHHOT'O OOCITY>KUBaHUS

TexHonornu (GopMUPOBaHUS TPOTPAMM IKCKYPCHOHHOTO
o0cyKUBaHUS

[TpaBuna opopmieHHs JOKYMEHTALUU

CtpyKTypy U coCTaB HH(POpPMAILIMU, COAEPIKAIIECHUCS B JIEKTPOHHOM
IIyTEBKE




TexHOIOTHIO KOMITBIOTEPHON 00pabOTKH 3aKa30B HA DKCKYpPCUU
Typuctckue pecypebl Poccuiickoit denepanu

Ocob6ennoctu cyobekTa Poccutickoii denepamnuu (reorpaduyueckue,
UCTOPUKO-KYJIbTYpHbIE, DKOHOMUYECKUE U TYPUCTCKHUE)

Metoauka pa3pabOTKH U IPOBEIEHUS IKCKYpCUit

WHocTpaHHBIH SA3BIK B 00BeMe, HEOOXOIUMOM /17151 KOHCYJIbTHPOBAHUS
TYpPUCTOB 10 0(POPMIICHHUIO 3aKa30B Ha SKCKYPCHUOHHBIE YCIYTH
OTUKY MEXKYJIBTYPHOTO U JIEJIOBOTO OOIIEHUS
®dusnko-reorpaduyeckre 0COOEHHOCTH pailoHa MyTeIeCTBUS
ITorogHo-KNMMaTHYECKUE YCIOBUS paliOHa IMyTEIECTBUS

dnopy u (ayHy palioHa MyTEIIeCTBH

XapakTep 1 0COOEHHOCTH penbeda palloHa MyTeleCTBUS
Oco6eHHOCTH BOJIHBIX PECYPCOB: PEKH, PyUbU, 03€pa
ConuanbHO-KyJIbTypHbIE OCOOEHHOCTH palioHa MapuIpyTa
Tpaauiuu, HOPMBI U IpaBUIIa TOBEACHHUSI, IPUHSTHIC B pallOHe
MyTELIECTBUS

ba3oBble MPUHIUIIBI COCTABIEHUS KPATKOCPOUHOTO JIOKATHHOTO
MIPOrHO3a MOTObI HA OCHOBE aHAIM3a JIOCTYITHBIX
METEOPOJIOTUYECKUX JaHHBIX U COOCTBEHHBIX HAOMIOIEHUIT 32
oro10i (1o BUAaM Typu3Ma)

1.1.4 TpeboBanus npodeccruoHalIbHOTO CTaHapTa «IKCKYPCOBOA (THI)»

Kon
T IlanmeHOBgyne
TPYAOBOM
HKIAU
¢1TGD byuxuuu (TD)

TpynoBbie 1eiicTBUs, YMEHUS, 3SHAHUSA

O0600mennas Tpynosas pynkuus A. Odecnieuenne pynxkuuonuposanns bJ1

T® A/01.3 | UndopmaninonHas
u
OpTraHU3aIOHHAS
MOJIJIEPKKA
HKCKYPCOBOJA
(ruga) mpu
OKa3aHWUU
KCKYPCHOHHBIX

yemyr

TpynoBbie neiicTBUsA:
Yder M KOHTPOJIb KOJIMYECTBA TYPUCTOB (PKCKYPCAaHTOB) NpHU

OKa3aHUU DKCKYPCUOHHBIX YCIYT

ObecnieueHne TypucToOB (3KCKypcaHTOB) HH(OPMALIMOHHBIMU
MaTepHuaiaMu

OxazaHue TOMOIIM 3KCKYpCOBOIY B  HCHOJb30BAHUU U
JIEMOHCTPAIMY MaTepHAJIOB «IIOPT(Es IKCKYpCOBOAA»

KonTtpoms 3a co0roieHueM TypucTaMu (3KCKypCaHTaMM) IpaBuil
MOBEJICHHSI HA MaPIIPYTe SKCKYPCHU

OxazaHue MoMOIIM YKCKYpcoBOAY (THy) IpU oOecriedeHun
TYpUCTOB (9KCKYPCAHTOB) BXOJHBIMU OHJIETAMH Ha MOCELaeMble
00BEKTHI MOKa3a

Ymenus:

Ucnonp3oBath JTOKYMEHTEI MH(POPMAITMOHHO-CITPABOYHOTO
XapakTepa, He0OX0AUMBIE JIIsl OKa3aHHs SKCKYPCUOHHBIX YCIyT
HanaxuBate B3aMOECTBHE C TypUCTaMH (PKCKYpPCaHTaMH), CO
CTPYKTYPHBIMH MOAPA3JIEICHUSIMH SKCKYPCHOHHBIX OIOpO
Cobumo1aTe paBuiia 6€30MacHOCTH Ha MapIIPYTe SKCKYPCUU




3HaHus:
3akOHbl M WHBIC HOPMAaTHMBHBIE MPABOBbIE aKThl Poccuiickoi

denepanuu u cyobekTa Poccuiickoit deneparuu B chepe Typuzma
U SKCKYPCHUOHHOTIO JIeNIa

Ocob6ennoctu cyobekTa Poccutickoii denepamun
(reorpaduueckue,

HUCTOPUKO-KYJbTYPHbIE, IKOHOMUYECKUE U TYPUCTCKHE)
TypucTckuii TOTEHIMA HACEJICHHOTO MMyHKTa (paioHa)
Teopernueckrie OCHOBBI SKCKYPCUOHHOU JIEATEIbHOCTH

DTHKA U KyJIbTypa MEXKIMYHOCTHOTO OOIICHUS
[TpaBwiia oka3zaHus EPBOM MTOMOIIM U 00ECIICYCHHUS
0e30IacHOCTH,

MOPSJIOK ICUCTBUIA B UpE3BbIYAHHON CUTYaIIUH

Td A/02.3

Oka3zaHue moMoIu
IKCKYPCOBOIY
(rumy) B mpoiiecce
9KCKYPCUOHHOTO
00cIy)KMUBaHUS

TpynoBbie 1eiicTBUA:

BeinonHenue nopyudeHuil  3KCKypcoBOja MH(POPMALMOHHO-
CIIPABOYHOI0, TEXHUYECKOTO U OPraHU3al[MOHHOTO XapaKTepa
Oxka3zaHue MOMOIIM BKCKYpPCOBOAY (TMy) MpU OpraHU3aluu
BCTPEYM TYPHUCTOB (IKCKYPCAHTOB) B MECTE COOPA IKCKYPCUH
OxkaszaHue MOMOIIM 3KCKYpCOBOAY (THIY) MpPU COINPOBOXKIAECHUU
TYpUCTOB (PKCKYpCaHTOB) K OOBEKTaM I[I0Ka3a, OObEKTaM
OOIIIECTBEHHOI'0 MNUTAHUS, MeECTaM IPOBEAEHUS KYJIbTYypHO-
3PEIUIIHBIX / CTIOPTUBHBIX MEPONIPUATUH, CPECTBAM pa3MEILEHUS
Oxka3zaHue MOMOILM TypuUCTaM (PKCKypcaHTaM) C OrpaHUYEHHBIMU
BO3MO>XHOCTSIMU 3JJ0POBbSI

OcylecTBieHe  B3aUMOJACHCTBHUS co CTPYKTYPHBIMU
MOJPa3/IeIEHUSIMHI SKCKYPCHOHHBIX OI0pO
WupopmupoBaHnue  TypuUCTOB (3KCKypCaHTOB) 0

MPOTHUBOSMUACMHUYCCKUX MEPAX

OpFaHI/IBaHI/IH, npu HeO6XOI[I/IMOCTI/I, BbI3OBa C.]'Iy}I(6 3KCTpeHHOI>'I
IIOMOIIH

Ymenus:

BbImonHATE THUNOBBIE 3aJaHMsl JKCKypcoBojaa (ruaa) THpu
COIPOBOKACHUH TYPUCTOB (IKCKYPCAHTOB)

HanaxuBate B3auMoJieiicTBHE C TypuUCTaMu (3KCKypCaHTaMH), CO
CTPYKTYPHBIMH [OAPA3JIEIEHUSIMU SKCKYPCUOHHBIX OIOpO
Cobmtonate npaBusia 6€300aCHOCTH Ha MapIIPYTe SKCKYPCUU

3HaHun:
3aKOHbl W WHBIE HOPMAaTHBHBIE IPABOBBIE aKThl Poccuiickoit

denepanuu u cyobekta Poccuiickoit @enepanuu B chepe Typusma
1 DKCKYPCHUOHHOTIO JI€Na

OcoOenHoctu cyonekTa Poccuiickoit @enepanyu
(reorpaguueckue,

HUCTOPUKO-KYJIbTYpHbIE, SKOHOMUYECKUE U TYPUCTCKHUE)
TypucTckuii TOTEHIMA HACETICHHOTO MyHKTa (paioHa)
TeopeTrueckre OCHOBBI 3KCKYPCUOHHOM €ATEIbHOCTH

DTHKA U KyJIBTYpa MEXJIMYHOCTHOTO OOIIEHUS

[TpaBuia oka3zaHus IEPBOM TOMOIIH U 00eCTIeUeHUS
0e30macHOCTH,




MOPSIIOK IEUCTBUM B YpE3BbIYAWHON CUTYALIUU

Td B/01.4 | Ilpuem u TpynoBbie 1eiicTBUA:

00paboTka 3aka30B | KoHCylbTHpOBaHME KJIMEHTOB 110 ITpaBUiaM 0pOpMIICHUS U

Ha IIPYEMa 3aKa30B Ha SKCKYPCUOHHBIE YCIIYTH

9KCKYPCHUH [Tonydyenue, yder 1 opopMIIeHHE 3aKa30B HA SKCKYPCUU
@opMHUpPOBaHUE SKCKYPCUOHHBIX ~ TPYII B COOTBETCTBUHU C
NOCTYIUBIIMMHU 3aKa3aMu
[Tonnep:kaHue KOHTAKTOB C TYPUCTCKUMH WH(POPMALIMOHHBIMH
LEHTPaMU
YMenus:
[TpenocTaBisATh KIMEHTaM MEPBUYHYIO HHPOPMALIHIO IO BOIIPOCAM
pean3aly 3KCKYPCUOHHBIX yCIyT
[TpuHMMaTh 3aKa3bl HA SKCKYPCUOHHBIE YCIyTU
[TpoBepsATs MpaBUIIBHOCTH O(OPMIICHHS 3aKa3a Ha SKCKYPCUOHHBIE
yCIIyTu
PeructpupoBare M penakTUpoBaTh JIaHHBIE O 3aKa3ax Ha
HKCKYPCHOHHBIE YCIIYTU U YCIOBHAX UX BBIIIOJHEHUS
Mcnosb30BaTh CUCTEMY JIEKTPOHHBIX ITYTEBOK
3HaHun:
3aKOHbBI M UHbIE HOPMATHUBHbIE IPABOBBIE AKThI Poccniickoit
®enepaunu u cyobekta Poccuiickoit @enepannu B chepe
TypU3Ma U 9KCKYPCHUOHHOTO JIeJ1a, 3alUThl IPaB OTpeOUTENEH;
OTpacJIEeBbIE MPaBUJIa U CTAaHAAPTHI
JlokanbHble HOpMaTHBHbBIE aKTBI OpraHu3aiu,
perIaMeHTHPYOIINE OCYILIECTBIICHUE IKCKYPCHOHHOU
JeSITEIIbBHOCTH
@OYHKIMU CTPYKTYPHBIX MO/Ipa3/IelIeHN IKCKYPCHOHHOTO OI0pO
OCHOBBI A€TONPON3BOACTBA
TpeboBanus K 0pOPMIIEHHUIO U YUETY 3aKa30B Ha IKCKYPCHH
ITopssioK KOHTPOJISE IPOXOXKACHUS U BBITIOJHEHMSI 3aKa30B Ha
IKCKYPCHH
CrpykTypa 1 coctaB MH(OpMaINK, coaepxalieics B
AJIIEKTPOHHOM ITYTEBKE
TexHo0rHsI KOMIBIOTEPHON 00PaOOTKU 3aKa30B HAa HIKCKYPCHH
Nuoctpannbiit SI3BIK B o0BeMeE, HEO0XO0IUMOM 1A
KOHCYJIbTUPOBaHHMsS TYpPUCTOB MO O(GOPMIICHHIO 3aKa3oB Ha
AKCKYPCHOHHBIE YCIyTU
OTHKa MEXKYJIBTYPHOTO M JISJIOBOT'O OOIIEHUS

Td B/02.4 | IlpoBenenue TpynoBbie neiicTBUA:

MOJITOTOBUTEIb Koopaunanus paGoTsl moipa3aesieHuil Mo peain3auy 3aKka3oB Ha

HOM pabOTHI 10 JKCKYpPCUOHHBIE YCIYTU

peansanin Benenne nHGpOpPMaIMOHHON 6a3bl IJAHHBIX O PEATTU3YEMBIX 3aKa3ax

3aKasa Ha

HpoBeeHIE Ha KCKYPCUOHHBIE YCIYTH

SKCKYPCHI KoHnTpons peannsanuy 3aka3oB Ha SKCKYPCUOHHBIE YCIIYTH

Benenne  oT4eTHOCTM O  pEaIM30BAaHHBIX  3aKa3aXx  Ha
OKCKYPCHOHHBIE YCIyTH




[Tonnep:kaHue KOHTAKTOB C TYPUCTCKUMH WH(POPMALIMOHHBIMH
LIEHTpaMu

YMmenus:

BrisaBiasate HOTpe6HOCTI/I nu HpCIIHO‘-ITeHI/ISI TypI/ICTOB
(okckypcanToB) Mcrmosp30BaTh TEXHOJOTHH  KOMITBIOTEPHOM
00paboTKH 3aKa30B HA SKCKYPCHOHHBIC YCIIYTH

PaGoTaTh ¢ [OOKyMEHTaMH, COCTABJISATH OTYETHI 110 HMTOraM

pean3anuy 3aKa30B Ha SKCKYPCHOHHBIE YCIYTH

OpraHu30BbIBaTh JeSITeIbHOCTD 110 XpaHECHHUIO U
00paboTKe NePCOHANBHBIX JAHHBIX

3HaHun:

3aKOHBI nu HWHBIC HOPMATUBHBIC ITPaBOBBIC

aktel Poccuiickoit ®enepanuun U cyobekta Poccuiickoi
®enepanyu B cepe TypusMa U SKCKYPCHOHHOTO JIeJia, 3aIllUThI
[paB MOTPEeOUTENEH; OTpacieBble MPaBUia U CTAHIAPTHI

JIokanbHBIC HOPMAaTUBHBIC aKTbI OpraHu3alunu,
periiaMeHTHUpYronue OCYIICCTBJICHUC 3KCKprHOHHOI>i
JACATCIIBHOCTH

OCHOBBI 1€710POU3BOACTBA

OYHKIMY CTPYKTYPHBIX MOAPa3eIeHU IKCKYPCUOHHOTO OI0pO
[TpuHIHITBI pabOTH MAPKETIUICHCOB AKCKYPCHOHHBIX YCITYT
TpebGoBanus K 0pOPMIICHUIO U YUETY 3aKa30B HAa IKCKYPCHH
ITopsinoK KOHTPOIIA peanu3anuy 3aKka3oB Ha DKCKYpCUU

TexHomorUuM KOMIBIOTEPHON 00pabOTKH 3aKa30B HA SKCKYPCUHU
DTHKa JIeJI0BOr0 O0IIEeHNUs

1.2. Konn4ecTBO 4acoB, 0TBOAMMOE HA OCBOCHHE NMPO(EeCCHOHAIBLHOI0 MOLYJISI

Bcero gacos — 200
B TOM 4YHCIIE B GOpME MPAKTHUECKON TOATOTOBKU — 152

N3 Hux Ha ocBoenue MJIK — 80
B TOM YHCJI€ CaMOCTOsITeNIbHas paboTta - 0
NPaKTUKH, B TOM yHclie yueOHast — 72
MPOU3BOJICTBEHHAS — 36
[TpomexyTounas arrectanus — 18
B TOM YHCJIe KBaTH(PUKAIIMOHHBIN dK3aMeH -12.




2. CTPYKTYPA U COAEPKAHUE ITPO®PECCUOHAJIBHOI'O MOJAYJIA

2.1. CrpykTypa npoecCHOHAIBLHOT0 MOXYJISI

O6Bem nmpoeccHOHATBHOTO MOJYJIS, aK. Yac.

o O6yuenne mo MJIK I
= 5 § Teopermuecku B ToMm uncne PaKTHIH
Kongr Haumenosanus s S 2 p
podecCuoHaNb paszenon Beero | & ég) q  ©C3alATA JaGoparopisie KyngBa’I
HBIX OOIMX | HPO(ECCHOHANBHOTO | ,u¥ac. | = = o pabota
. 5og A ¥ IPaKTHYCCKHUE | (mpoekr) | CamocTo| IIpomexyT [Ipounssonuc
KOMIIETCHITHIA MOJTYJIS £ S g p VYueOHast
m £ F 3aHSATHS ATeJIbHa ouHas TBEHHas
st paboTa | arTecTanus
1 2 3 4 5 6 ! 9 10 10
IIK 3.1, OK Pasnen 1.
01-09 MJIK 03.01.
OcBoenue npodeccun 80 44 30 44 6
«ACCHUCTEHT
9KCKypcoBoaa (runa)"
VYyeOHast mpakTHKa 72 72 72
[IpousBoacTBeHHas 36 36 36
MTPAKTUKA
IIpomexxyrounas 12 12
aTTecTarus
Beero: 200 | 152 30 44 ) e 72 36




2.2. TemaTnueckuii IJIaH U coiep:kaHue npodeccnonaabHoro moay.s (IIM)

HaumenoBanue O0neMm, akaj. 4.
pa3esioB U TeM / B TOM 4mcie B
HPOGhECCHONATLHOTO ConepixaHue y4yeOHOro MaTepuasa, tbopme
woayas (M), JabopaTopHbie padoThl U MPAKTHYECKHUE 3aAHATHS, CAMOCTOSITe/IbHASI yueOHass padoTa npaKTHIECKO#
o0yuarommxcs, Kypcopasi padora (IpoeKr)
MEKIUCIUTITTHHAPHBIX NOATOTOBKH,
kypcoB (MJIK) akaj. 4.
1 2 3
Paznen 1. OcBoenne npogeccuu «ACCHCTEHT IKCKYPCOBOA (THAA)» 200/152
MJIK 03.01. OcBoenue npodeccun «ACCUCTEHT IKCKYpPCOBOAA (THIa)» 80/44
Tema 1.1. KpacBenenue Conep:xxaHue 2
HcTopuko-KyabTypHBIC U Teorpadudeckue JocTonpumedatesbHocTH Kppiva. TexHomorus u
KpaeBeAuecKo-dKCKypcuoHHas padora. Kpsim 1 CeBacTorob B HacTosIIee BpeMsi: (IKOHOMHUKA, 2
00pa3zoBaHue, KyJIbTypa).
Tema 1.2 OcHOBEI Conep:xxaHue 2
KYJIBTYPOJIOTHH H Peuerbie ymeHus (yMEHHE TOBOPUTH IPAMOTHO, TIOHSITHO, KPACHUBO). BrIpa3uTebHO
PUTOPUKU B MHTOHHUPOBATh CBOIO PEUb, BRIPAXKATh B PEUU ONpeeIEHHbIE MBICITU 1 YyBCTBA. MUMUYecKas U
HKCKYpPCOBEICHUH MAaHTOMHUYECKAs BHIPA3UTEIHLHOCTh, TOUYHBIC )KECThI, BRIPA3UTEIBLHBIC B3TIISABI, YIBIOKA. Y MCHHE
YIPaBISATh CBOUM SMOIIMOHATBHBIM COCTOSIHHEM, OBITh TPUBETIUBBIM, JOOPOKEIATEIHHBIM.
Brnanenue sneMeHTaMu peKXUCCEPCKUX M aKTEPCKUX YMEHHA. Bce 3To Mo3BOJISET SKCKYPCOBOIY
OKa3bIBaTh AaKTUBHOE PEUYEBOE M HEpEUeBOe BO3/eiicTBIE Ha ayauTopuio. [lenarorndeckas 9
TEXHHUKA — 3TO: UCKYCCTBO OOIIEHUS C JIIOJbMHU; YMEHHE BBIOPATh HYKHBIN TOH U CTUJIb OOIICHUS
C HUMH, YIIPABJIATh MX BHUMaHUEM; YMEHHUE 110 BHEITHUM MPU3HAKAM OMPEeNATh AyIIEeBHOE
COCTOSTHUE YeJIOBEKa, OTPE/ISNIATh TEMIT B TICIarOTUYECKUX JCHCTBHSIX; BIaICHUE TIPUEMaMHt
JIEMOHCTpAIIMH CBOMX YYBCTB, CBOET0 CyOHEKTUBHOTO OTHOIIEHUS K ACUCTBUAM JIOACH —
YYaCTHUKOB TIEarOTHIECKOTr0 MPOIIecca; BiIaIcHUE KYJIbTYPOi pedr, TEXHUKOW MUMUKH 1
KecrTa.
Conep:xanue 4




Tema 1.3 IIpaBoBbie
OCHOBBI 9KCKYPCHOHHOM
NEeSATEIbHOCTH

JleiicTByromas poccuiickasi HOpMaTHBHO MpaBoBast 0a3a B chepe TypHUCTCKOM 1 TeTbHOCTH,
TPYAOBOIO U MUIPALIMOHHOT'O 3aKOHOJATENbCTBA, BKItoUas denepanbHblii 3akoH denepanbHblii
3aKkoH OT 24 HostOpst 1996 1. N 132-®3 "OO6 ocHOBax TYpUCTCKOH AeATeIbHOCTH B Poccuiickoit
®enepanun” ¢ UI3MEHEHUSIMU M IOTOJHEHUSIMU OT 3 utoiig 2019 r.; mocTaHoBICHUS U
pacniopsbkenus [IpaBurenscTBa Poccuiickont @enepanuu, HOPMaTUBHBIE U METOJUYECKUE
JNOKyMeHTbl MUHKYIbTYpbl Poccun, MunuctepcTBo KypopToB u Typusma Pecriyonuku Kpbim
Mertonnyeckue pekomeHaauuu: - Ilopsaok ocyecTBieHns 3KCKYpCUOHHOM 1€ATENbHOCTH; -
[Topsinok ocyiecTBICHHS TypOIIEpaTOPCKON U TYpareHTCKOM aesTeabHocTH; - Ilopsiiok
OpraHu3aliy JETCKOro TypusMa; PazbsicHenus s cyobexToB Poccuiickoit @enepanuu mo
pa3paboTKe M YTBEP)KICHHIO CIIMCKA PEKOMEHYEeMbIX TYPUCTCKUX MApIIPYTOB (APYrUX
MapIIpYyTOB MEPEABMKEHHUS) AJI IPOXOKACHUSI TPyIIIaMHU TYPUCTOB C Y4aCTUEM JETEN U
Jpyrue HOpMaTHBHBIE aKThI, JOMOJHSAIOIINE 3aKOHOAaTeNbcTBO Poceuiickoit denepaunu 06
OCHOBaXxX TYPUCTCKOH J1€ATEIbHOCTH.

BOIPOCHI B cdepe 3aiuThl pas norpeduteneil. KoHTpoabs Haj TypUCTCKO-3KCKYPCHOHHON
JeSITENIbHOCTBIO TaKXkKe MPEICTaBICH 0053aTeNbHBIMU TPEOOBAHUSIMU, N3JI0)KEHHBIMU B
HAI[MOHAJBHBIX cTaHgapTax B oonactu typusma: 'OCT 30335- 95 «Ycnyru HaceneHuto.
Tepmunst u onpenenenus». [OCT P 50690-2000 «Typucrckue ycnyru. O0mue TpeGoBaHUM.
I'OCT 28681.1-95/ «Typucrcko-3kckypcuonHoe obcimyxuBanue. [IpoekTupoBanue TYpUCTCKUX
yeayr». TOCT 28681.3-95/I'OCT P 50644-94 «TypHCTCKO-3KCKYPCHOHHOE 00CTyKUBaHHUE.
TpeboBanust o obecrieueHn o0 6€30MacCHOCTH TYPUCTOB U 3KCKYPCAHTOBY.

Tema 1.4. OcHOBBI
TYPUCTUYECKOU
UHIYCTPUH

Conep:xanue

Bunsl Typructrueckon aesrenbHOCTH. [lyrenmecTBre Kak akTUBHBIN OTIBIX U 030POBJICHUE.
MexayHapOoIHbI U BHYTPEHHUHN TYpU3M B YCIOBUAX PBIHOYHBIX OTHOLICHUH. TeHneHunu
pa3BUTHUS TYpHU3MA.

Tema 1.5. CoBpeMeHHBIE
nH(pOpMaLIOHHbIE
TEXHOJIOTUH B cepe
Typu3Ma

Conep:xanue

MynpTUMEIUNHBIE TEXHOJIOTHH, K HUM OTHOCATCS Pa3JMYHbIE KaTaJIOTU U CIIPAaBOYHHUKH. B HUX
MO>XHO HaWTH MOAPOOHBIEC JaHHBIE O CTpaHaX, MapIIpyTax, OTeNsIX. Takke, B KaTajorax
npeJcTaBieHa nH(OpMaIUs O MPaBUJIaX MOBEICHUS B OKCTPEMATbHBIX CUTYAIUSIX U TPaMOTHOM
odopmIIeHUH TOKYMEHTOB. KITMEHTHI MOTy4atoT BO3MOKHOCTD TIJITAHUPOBAHUS Typa C y4ETOM
LIEH, CKUJIOK, CE30Ha, TPAHCIIOPTA.

Conep:xanue

60




Tema 1.6.
DKCKYPCOBEICHUE

OCHOBBI HKCKYPCHOHHOM paboThl. TeopeTnueckne 0CHOBHI 3KCKypcoBeaeHus. [Ipencrapnenue
00 sKckypcuoHHOM Jene. CymHocTh 3kckypeuu. Kinaccudukanys. @yHKIUMN U IPU3HAKU
IKCKYPCHUU. DJIEMEHTHI IICUXO0JIOTUHU B SKCKypcuu. Jloruka B 3kcKkypcuu. Poib nokasza u
pacckasa B 3kcKypceuun. CoueTaHue oKasa 1 pacckasaB dKCKypcuu. Cxema
MOCJIEI0BATEIbHOCTH ACUCTBUI 9KCKYPCOBO/IA MTPH MOKa3e 00bEKTa, P paccKase.
Opranu3alOHHBIE 3TaIlbl IPOBEICHUS SKCKYPCHH: 3HAKOMCTBO 3KCKYPCOBOJIA C IPYIIION,
BBIXO/I 9KCKYPCAHTOB U3 aBTOOYCa, pacCTaHOBKA I'PYIIIbI Y 00bEKTa, epPEeIBUKCHIE
AKCKYPCAHTOB OT aBT0Oyca K 00BEKTY, OT 00BEKTa K O0BEKTY, OT 00bEKTa K aBTOOYCY,
BO3BPALICHHUE YKCKYPCAHTOB B aBTOOYC, MECTO IKCKYPCOBOJIA, PETJIAMEHT B IKCKYPCHH,
TEeXHHKA MPOBEACHUS paccka3a pU JBUKEHUH aBTOOyca, OTBETHI HA BOMPOCHI IKCKYPCAHTOB,
nay3bl B 9KCKYPCHH, TEXHHUKA UCTIONIB30BaHUS “TIOPTQeEIs” IKCKypCOBOIa. DKCKYPCHOHHAS
METO/IMKA.

Meroauku NOATOTOBKH U IPOBEACHUS DKCKYPCUI

1.IlpunHImnel, nemnu, 3a1a4u, GopMbl U OPraHU3alMOHHAS CTPYKTYpa METOAMYECKON paboThI B
AKCKYPCUOHHOM MpeanpusiTu. CyIHOCTh SIKCKYPCUOHHOW MeTouKU. [IpenmeT u Buabl
SKCKYPCUOHHOM MeTOoIUKH. [1yTn coBepIIeHCTBOBAaHUS SKCKYPCUOHHON METOIUKH.

2. Metoppl 1okasza u pacckasa B SKCKypcud. [1okaz — OCHOBHOM 371€MEHT SKCKYPCHH.
[TepBuuHOCTH 1OKa3a, BTOPUYHOCTh PaccKasa.

3. CymHocTs nokasa. [locnenoBatensHocTh B Mokasze. CTyneHH 1 BUAbI oka3za. OcoO0eHHOCTH
nokasa B sKcKypcuu. [Tokas kak peanusanus npuHIuna HarsggHocTd. HaznaueHue nokasa B
DKCKYPCHHU. 3aJJa4M SKCKYPCHOHHOTO M0Ka3a. AKTUBHOCTb IIOKa3a. Jlornueckas
NocCJe10BaTeNbHOCTh NoKa3a. CIokeTHOCTh Noka3a. [lapagokcanbHOCTD MOKa3a. Y pOBHU
nokasa. ¥YcnoBus 3¢ (eKTUBHOTO Noka3a. Meroandeckne nprueMbl 3KCKypCHOHHOTO TIOKa3a.

4. TloHsiTHE U CYIIHOCTh SKCKYPCHOHHOTO pacckaza. OcHOBHBIE TpeOOBaHMSI K paccKasy. 3ajgaun
pacckasa Ha akckypeuu. Tpanchopmariust pacckasa B 3puTelibHble 00pa3bl. OCOOEHHOCTH
pacckasa Ha 3KcKypcuu. OYHKIIMY U IPU3HAKU SKCKYPCUOHHOTO pacckasa. [loqunHeHHOCTD
paccka3za nokasy. Vcrosp3oBaHue B paccKa3e 3pUTENbHBIX J0Ka3aTeIbCTB. AIPECHOCTh
pacckaza. KoHKpeTHOCTh pacckaza. Y TBEpKAarolInii XapakTep pacckaza. Haimmnune B pacckasze
noaTekcra. TpeOoBaHMS K KaUYeCTBY peur 3KCKYpPCOBO/Ia B 3KCKYPCHOHHOM pacckase.
Mertoanueckue mpueMsl pacckasa.

5. Ocobble MeTOJMUECKUE IPUEMBI, TPUEM JIEMOHCTpPALIMH HaIIAAHBIX TocoOuii. PazpaboTka
Pa3IMYHBIX HIKCKYPCHUOHHBIX MapUIPyTOB, pacUeT UX CTOUMOCTH TeXHOJIOTus MOArOTOBKU
HOBOM 9KCKypcuH. CErMEHTUPOBAaHUE PBIHKA 3KCKYPCUOHHBIX YCIIYT B KOHTEKCTE
MIPOEKTUPOBAHMS HOBBIX MapUIpyTOB. TEXHOIOTHs MOArOTOBKH HOBOM 3KCKypcuu. TpeboBanue
K M3YYEHHUIO JIMTEPATYPHBIX, ApPXUBHBIX ¥ CTATUCTUYECKUX MCTOYHHUKOB IPU CO3/1aHUU HOBOT'O
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TEKCTa SKCKYPCHOHHOTO Mapupyta. OTO0p 1 n3ydeHue SKCKYPCHOHHBIX OOBEKTOB JIJIsl HOBOU
skcKkypcun. CocTaBieHHe nacnopTa 3KCKYpCHOHHOTo 00bekTa. CocTaBlieHHMe MaplIpyTa HOBOM
sKcKypcun. HaBbiku pa3paboTKu 3KCKYpCHOHHOM nporpammsl [IpuHimmne: otOopa
9KCKYPCHUOHHBIX 00BEKTOB JUIs IT0Ka3a B 3KcKypcuu. [lokazaTenu oneHkn o0bekToB. Ilepedenn
U XapaKTepPUCTUKA OCHOBHBIX M JOMIOJIHUTEIbHBIX 00beKTOB. KapTouku (macnopra)
NaMITHUKOB, BOLIEIINX B 9KCKypcuto. OLieHKa BHELTHET0 BU/Ja NaMSATHUKA — €T0
ACTETUYECKOM BBIPA3UTEIBHOCTH, HEOOBIYHOCTH, COXpaHHOCTH. OXpaHa MaMSITHUKOB UCTOPUU H
KyJapTypbl. CocTaBiieHue MapLpyTa skckypcun. O6be3n (00xox) mapuipyra. [Toaroroska
KOHTPOJILHOTO TeKCTa 3KCKypcuu. KoMiuiekroBanue «moprdens sKcKypcoBoga». OnpeneneHue
METOJUYECKUX IIPUEMOB ITPOBEAEHUS SKCKypcuu. OnpeneneHne TEXHUKH BEIEHUS YKCKYPCUU.
CocraBieHrne UHANBUAYAJIBHOTO TEKCTa. TeXHHUKa UCII0JIb30BAHUS HHUBUAYAIbHOIO TEKCTA.
Jlornueckue nepexo/sl. [IoAroToBKa TEXHOIOTNMYECKOIN KapThl SKCKYPCHH C YYETOM BUJA
TypU3Ma, TPAHCIIOPTA, MPOJAOKUTEIBHOCTH U MECT OCTAHOBOK, OCHOBHBIX TEM
TexHonoruueckas kapra s3Kkckypcuu. TpeboBaHue K TeXHOIOrn4deckoi kapre. CoctaBieHue
KOHTPOJIBHOT'O ¥ MHJIMBUYaJIbHOTO TeKcTa. [101X0/1bl K HCIIOJIB30BAHUIO METOTUYECKUX
9KCKYPCHUOHHBIX IPUEMOB, OTPAXKAEMBIX B TEXHOJIOTHYECKOH KapTe. @opMHUpOBaHUE
«toptdens» IKkckypcoBoa. [IpodeccrnonanbHOE MaCTEpCTBO IKCKYPCOBOIA. DKCKYPCOBO —
npodeccusi. MactepcTBO SKCKypcoBoAa. Y MeHus U HaBbIKU. [loHsTHE «lipodeccroHanbHOe
MacTepCTBO 3KCKYpcoBoiay. [IpakTuueckue yMeHuUs U HaBBIKU SKCKypcoBoja. TpeboBaHus K
9KCKypcoBoay. TpeboBaHUs K TUYHBIM U TPO(PECCHOHAIBHBIM Ka4eCTBAM:
KOMMYHHKa0€IbHOCTb, TOJIEPAHTHOCTh, BBICOKAsi KOMIETEHTHOCTb, SPYIULHS, OT3bIBYMBOCTD,
COBEpIICHHOE BJIaJICHUE METOANUYECKUMHU ITPUEMaMH, OCHOBAMU OPAaTOPCKOI0 UCKYCCTBA.
BnusiHue TemMnepamMeHTa 3KCKypcoBOJia Ha XapakTep MPOBOAUMOM dKCKypcuu. MuMunka
HKCKYPCOBO/Ia, BHEIIHHUM 00JIMK, MaHEpbl. 3HaU€HUE BHEIIHET0 00JuKa sKcKypcoBoaa. [Tyru
MOBBILIEHHS IKCKYPCOBOJYECKOIO0 MacTEPCTBA. Pedub 3KCKypCcOBOa M BHEPEUEBBIE CPEICTBA
OOLIEHMS: KyJIbTypa peduH; CTUIIb SI3bIKA, SI3bIKOBBIE HOPMBI (JIeKCcHueckue, opho3TUYECKHE,
rpaMMaTH4ecKHe); TEXHUKA Peuu; AUKILKS; TEMIT U pUTM peuH; peueBoil sThkeT. JXKecTsl,
MaHepbl 1 MUMHUKa 3KCKypcoBoJa. [IpuHIunb! peueBoil crpateruu B 3kckypcuu. OcobeHHOCTH
peuyeBOro MOBEJCHHS HA Pa3HBIX 3TaNax 3KCKypcuu. Vcrnonb30BaHue «mopTens»
AKCKypcoBoja. JJokyMeHTalusi, He0OX0oauMast ISl KaXK0M TeMbl (KapTOUYKH OOBEKTOB,
BKJIFOUEHHBIX B MapUIPyT, KOHTPOJIbHBINA TEKCT 3KCKYPCUH, UHINBHUyaJIbHbIE TEKCTHI
9KCKYPCOBOJa, CXeMa MaplIpyTa, «IopTdens IKCKypcoBOia», METoInYeCcKas pa3paboTka Ha
TEMY, CIIUCOK JINTEpaTyphl.) TEXHNUKA U TEXHOJIOTHUSI My3€HHOT0 IKCKYpCcOoBeAeHHUsI MeTonnka
MPOBEJECHUS SKCKYPCUU 110 MY3€10 WIIM KYJIbTYPHOMY LIEHTPY. TeXHUKa 0OCMOTpa, oKa3a u
U3yUYEHHsI SKCIIO3UIIMU My3€esl WM KYJIbTYPHOTo 1leHTpa. PaboTta ¢ My3esiMH, BRICTABKAMU U




Tearpamu. My3eeBeieHne 00 9KCIO3UIMK, HHTEpbep. LBeT u cBet 3ana, paboTa SKCKypcoBoaa ¢
KapTUHOM, BEIIbI0, BUTPUHON. MICTOpHKO-apXUTEKTypHBIN aHam3 o0bekTa Kpatkue uctopuko-
apxuBHBIE 1 OnOIMorpaduyeckue cBeeHus: 00 00bEKTe KyIbTYPHOTO HACIEANS; BU3YyaIbHBIN
OCMOTD C OTIPEACTICHUEM CTUIIEBBIX XapaKTEPUCTUK. APXUTEKTYPHbIE 0OBEKTHI, TOCTPOCHHBIC B
pa3HBIX CTHIISIX apXUTEKTYPhI HA IPUMEPE apXUTEKTYPHBIX 00BEKTOB. BU3aHTHIICKUI CTUJID,
CTHJIb LIEPKOBHOW MKOHOIIUCH M XPUCTHAHCKOTO 30a4ecTBa). Ctuiib MonepH). Heopycckuii
CTHJIb: IPEBHEPYCCKOE 30YECTBO, TyOOUHAast KAPTHHA, CKa30YHBIN Qoabkiop. CTHIN
KJIACCHUIIM3M U HeOoKJaccuiu3M). CTUIIb IposieTapckoi kilaccuku. HampaBneHus: B apXUTEKType
HKJIEKTHKA U CTUIM3ATOPCTBO). UTO OBLIO pa3pylIeHO M YTO BOCCTAHOBJIECHO U3 aPXUTEKTYPHBIX
NaMSATHUKOB B MocaeBoeHHOE BpeMs. [loka3aTenbHbie poTorpaduu TOro BpeMeHH.
Oco0eHHOCTH PKCKYPCHOHHOM pabOThI ¢ Pa3IMYHBIMU KaTErOPUsMH 3KCKypcaHTOB B npakrtuke
OTIPEEIIAIOTCS OCOOEHHOCTH Pa0OTHI C SKCKYPCAHTAMMU: - HA YYACTBYIOIIUX B OOBIYHBIX
HKCKYPCHUSIX.

B ToM unciie npakTHYECKHUX M JIA00PATOPHBIX 3aHSITHIA 44
CocraBieHune nacmnopra SKCKypcHOHHOTO 00bekTa. CocTaBiieHHEe MapUIpyTa HOBOM 9KCKYPCHH.
[ToaroToBka TEXHOJOTMUECKON KapThl SKCKYPCUU C YUETOM BHUJIa TYpHU3Ma, TPAHCIIOPTA,
IPOJOKUTEIBHOCTH M MECT OCTAHOBOK, OCHOBHBIX TeM TeXHOJIOrMuecKas KapTa 3KCKypCHUH. 44
TpeboBaHMe K TEXHOJIOTHYECKOI KapTe.
Tema 1.7. Texuuka Conepsxanue 2
Oe3omacHOCTH B paboTe ¢ | 3HAaKOMCTBO ciymareneii ¢ [IpaBiaaMu oka3aHus epBOi OMOIIH; CXEMOM AeiCTBHIA mpH
AKCKYpCaHTaMu HACTYIUICHUH YpEe3BbIYAIHBIX CUTYalHii; ¢ 0OecriedyeHneM 0e30MacHOCTH KCKYpPCaHTOB U
TYPHUCTOB BO BpeMs SKCKypcHil. K BbINONHEHUIO 00513aHHOCTEH IKCKYPCOBO/Ia JOMYCKAIOTCS 5
JU1a, HE UMEIOIIHE TPOTUBONOKAa3aHUH 110 COCTOSIHUIO 37J0POBbS, IPOLLIEAIINE
npodecCHOHATIBHYIO OATOTOBKY, BBOJHBIM HHCTPYKTAX 10 OXpaHe TPY/la, epBUUHBIN
MHCTPYKTaX Ha paboueM MecTe, a TaKXkKe MPOBEPKY 3HaHUU TpeOOBaHMM OXpaHbl TPyAa.
ITpomesxyTouHas arrecranus B popme sk3amena no MJIK 03.01 6
YuyeOHas npakTHKa
Buabl pator
1. IIpoBeneHune nemexoaHoM 3KCKYpCUu 72
2. IIpoBeneHue nemexoqHon IKCKYPCHH.
3. IIpoBeneHue aBTOOYCHOM 3KCKYypCUHI
4. IIpoBenieHue TPacCOBOM IKCKYPCUHU
IIpoun3BoacTBeHHAsI NPAKTHKA 36

Buabl pador




- Pa3paboTka 3KCKypCHOHHOTO MapuipyTa (1o BHJIaM Typr3Ma)

IIpoMexxyTouHAasi aTTecTalUsl B BHjie KBATH(DPUKANMOHHOT0 IK3aMeHa 12

Bcero 200




3. YCJIOBUA PEAJIMBALIMN TPOPECCHUOHAJIBHOI'O MOAYJIA

3.1 MaTepua/jibHO-TeXHHYeCKOe oDecrevyeHne
Peanmuzanmss mnporpamMel y4eOHOM JIUCHMIUIMHBI IMPOM3BOJMUTCS C IPUMEHEHHEM

JTUCTAHIIMOHHBIX TEXHOJOTMH W TpeOyeT HaIW4us JJICKTPOHHOW 00pa3oBaTeIbHOW CPEIbI;
y4aeOHOTro KaOMHeTa.

OobopynoBanue y4eOHOTr0 KaOuHeTa:

® KJIaCCHasl IOCKa;

® [10CaJOYHBIE MECTA M0 KOJIUYECTBY O0YyUaIOIINXCS;

e pabouee MecTO MperoaaBaTess;

¢ y4yeOHO-TIPAKTHUECKOE o0opyaoBaHue, HeoOxoIMMoe JUTSE MIPOBECHUS
MPEyCMOTPEHHBIX MPOrpaMMOM MpaKTUYECKUX 3aHiATHH. B cooTBercTBHE ¢ 1.4.4.
@I'OC CIIO nomyckaercst 3aMeHa 000pyIOBaHUS €T0 BUPTYAIbHBIMU aHAJIOTAMH.

TexHuveckue cpeacTBa 00yUeHHs:
e  KOMIIBIOTEPHI C BBIXOJIOM B ceTh Internet;
e  cailr «JInyHas cTyaus» ¢ BO3MOKHOCTBIO padOThI € AJIEKTPOHHBIM 00pa30BaTEIbHBIM

pecypcom;

o QJICKTPOHHBIC OMOIHOTEYHEIE PECYPCHI.

YueOHO-MeTOANYECKOE O0ecTIedueHne JUCIUIIIHHDI:
* MCTOOAUYCCKUC yKa3aH1/m 110 OpFaHI/ISaIII/II/I HpaKTI/I‘IeCKI/IX SaHﬂTHﬁ;
* METOIMYECKUE YKa3aHUs 110 CAMOCTOSITENILHOM paboTe.

IIporpammHoe oGecnieyeHue:
[IporpamMHOe obecrieueHue, SBISIONIEECS YaCThIO AIIEKTPOHHOW WH(POPMALMOHHO-

06paSOBaTeJ'IBHOI71 Cpeabl U 6a31/1pyI01ueec;1 Ha TCJICKOMMYHUKAIIUOHHBIX TCXHOJOT'UAX:

pador.

-KOMIIbIOTEPHBIE 00Y4aIOIINE IPOrPaMMBl;
-TPEHHUHI'OBBIE U TECTUPYIOLIUE IIPOTrPAMMBI;
-MHTEJUIEKTYaJIbHble POOOTHU3UPOBAHHBIE CHCTEMBI OILIEHKM KAauyeCTBAa BBIIOJHEHHBIX

CrnpaBouHo-nipaBoBas cucreMa «KoHcynbTaHT miocy, «['apanT»
OnekTpoHHO-0ubnuoteunas cucrema (3bC) DBC «IPRbooks» http://iprbookshop.ru/.
[Tporpamma ympasnenust obpazoBarenbHbIM TpoueccoM B DUOC (MupopmanmroHHas

texHosiorus. [Iporpamma ympasienus: oopazoBarenbHbM miporieccoM. KOMBAT).

1.

3.2. UndopMmannoHHoe obecniedeHHe peaju3alui NPorpaMmMbl
OcHOBHbIE HCTOYHUKH
JIykpsinoBa, H. A. ColMOKyY/IbTypHBIE aCIEKThI IESTEIbHOCTH HHCTPYKTOPA-IIPOBOIHUKA

¥ 3KCKYPCOBO/JIa NPH OpraHU3alliu TYPUCTCKUX yCiIyT : yueOHoe mocodue / H. A. JIykpsiHoBa. —

OMCK :

Cubupckuii rocyiapcTBeHHBIN YHUBEPCUTET (PU3NUECKOI KYIbTYpHI U criopta, 2022, —

105 c. — ISBN 978-5-91930-215-5. — Tekcr : anexTponHslii // LludpoBoit 06pazoBaTeabHbII
pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/130288.html

2.

Haysnrayap, O. B. DkckypcoBeeHe B cCXeMax, Ta0JIMIax 1 KOMMEHTApHUAX : yueOHOe

nocobue / O. B. [laysnraysp. — TBeps : TBepckoi rocyaapcTBeHHBIM YHUBEpCUTET, 2023, —
121 c. — ISBN 978-5-7609-1882-6. — Tekct : anexTponHsIi // [{ludposoii 0OpazoBaTebHbIH
pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/140068.html



3. 3axapoBa, H. A. Ycayru o01iecTBeHHOT0O MUTaHUs, SKCKYPCHOHHOE 00CITYy)KHBaHUE U
JpyTue COMYyTCTBYIOIINE YCIYTH B cdepe Typusma : yuedHoe nocodue mis CIIO / H. A.
3axapoBa. — 2-¢ m31. — Capatos : [IpodobpaszoBanue, 2023. — 120 c. — ISBN 978-5-4488-
1660-4. — Texkcr : anexrponnslii // Lludposoii oopazoBarensHbiil pecypc IPR SMART : [caidT].
— URL: https://www.iprbookshop.ru/134189.html

JlonoTHUTeIbHbIE HCTOYHUKH

1. ®enepanbHblii 3ak0oH OT 24 HOs0pst 1996 1. N 132-D3 «O06 oCHOBax TYpHUCTCKOM
nearenbHocTU B Poccuiickoit deneparumy;

2. 3akon P® ot 07.02.1992 N 2300-1 (pea. or 11.06.2021) «O 3ammure mpas
noTpeOuTeneiy;

3. Pacniopstxenune [paButensctBa PO ot 20.09.2019 N 2129-p (pen. ot 23.11.2020) «O06
yrBepxaeHun CtpaTeruu passutus TypusMa B Poccuiickoii @enepanuu Ha nepuoa 1o 2035

rojia».
4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUAA
INPO®ECCHUOHAJIBHOI'O MOAYJIA
Kon n HaumeHoBanue
npodeccHoHaATEHBIX
U OOIIMX KOMIETECHIINIH, Kpurepuu onenku Mertoabl OlIeHKH
(bopMHpYEMBIX B paMKax
MOAYJIS
IIK 2.1. ®opmupoBarb ®opMUpPOBaHUE IKCKYPCUOHHBIX
IpyHIbl TYPUCTOB, rpynn B coorBercTtBuM ¢ | llTynupoBanue
BBIIIOJIHSATH PETUCTPALUIO MOCTYNHUBIIMMU 3aKa3aMHU
TPYIIIBI B aBapUIHO- dopMHpOBaHHE IKCKYpCHOHHBIX | TectupoBanue
criacaTesIbHBIX CIyX)0ax TPyl C Y4E€TOM COBMECTHBIX
HUHTEPECOB TypUCTOB | BhinonHeHne npakTuyeckux
(9KCKYpCaHTOB) 3aaHui
IIpoBenenue HHCTPYKTaXka
KJIUEHTOB o npaBuiaM | BelmonHenue 3amaHuid  Ha
0€30IaCHOCTH Tepesl BBIXOAOM | 3K3aMeHe
Ha MapuIpyT (110 BUIaM TypuU3Ma)
I1IK 2.2. ConpoBoxaaTh Opranuszanus CONPOBOXKACHUS
TYPHUCTOB IIpU TypuctoB  (3KckypcantoB) B | llITyaupoBanue
IIPOXOKACHUN MapLIpyTa poruecce NIEPEBO3KHU Ha
(mo Buaam Typusma) MapuIpyTe 3KCKypCUu TecTtupoBanue
Opranuzanus  CONpPOBOXKACHUSA
TYpUCTOB  (IKCKYpCaHTOB) K | BrinmonHeHne npakTuyecKkux
0o0bEeKTaM TOKa3a, OOBEKTaM | 3aJaHuil
0O0IIECTBEHHOTO MMUTAHUS,
MeCTaM IPOBEJECHUS KyJIbTypHO- | BeimonHenne 3anaHuil Ha
3pEeUIHBIX/CITIOPTUBHBIX HK3aMeHe
MEpPOIPUATHH, CpeacTBaM
pa3MenieHus
Opranuzanys CONPOBOXKAECHUSA
TYpUCTOB  (KCKYpPCAaHTOB) C




OrpaHU4YCHHBIMHA
BO3MOKHOCTSIMU 3/I0POBbSI
Obecneuenue COOTBETCTBUS
MapuipyTa 3KCKypCHHU 3asBKe Ha
HKCKYPCHOHHOE 00CITy)KHBaHUE

OK 01. Beibupats criocoObt
peleHus 3a1aq
npogeCcCuOHATHHON
JESTEIIbHOCTH
NPUMEHHUTEIBHO K
pa3IMYHBIM KOHTEKCTaM

BeimonHenue 3a1a4 o
o opMIICHHUIO 1 00paboTKe
3aKa30B.

Brimonnenue pabor B
COOTBETCTBUH c

YCTAaHOBJICHHBIMH HOPMAaTUBHO-
IIPaBOBbIMH dKTaMH

[ITynupoBanue
TectupoBanue
BrinosiHeHne npakTUYeCcKuX
3aJlaHui

Brimonnenne 3amaHuii  Ha
DK3aMCHE

OK 02. MHcnons3oBath | Bnaners texHukoi | LlItynupoBanue
COBpPEMCHHBIE CpeICTBa | KOJIMYECTBEHHOMN ouenku | TectupoBanue

MIOUCKa, aHanM3a | ¥ aHAIM3a UHPOpPMAaLUU Beinonnenne npakTHYecKux
Y MHTEPIpETaINH Brnaners MeromukoW XpaHEHHS | 3aTaHUMA

uHpOpManuy, U TIoucKa uHpopMam Beimonnenne 3amanuii  Ha
¥ MH(POPMAIIOHHbIE IK3aMEHE

TEXHOJIOTUH TSt

BBITIOJTHEHUS 3amaq

npodeCcCHOHAILHON

JeATEIILHOCTH

OK 03. Ilnanuposats u OcCylecTBiATh  PErUCTPALIUIO

peann3oBBIBaTh TPYIIIBI B aBapuiiHo- | llITynmupoBanue
COOCTBEHHOE cracaTelbHBIX — CIOyk0ax 70

npodeccruoHaIbHOE U HayaJia MmyTeHIeCTBHS TectupoBanue

JMYHOCTHOE Pa3BUTHE,
IIPEIITPUHUMATEIBCKYIO
JESITENIbHOCTD B
npodeccuoHaabHOH chepe,
MCIIOJIb30BaTh 3HAHUS 11O
paBOBOH M (PMHAHCOBOI
IPaMOTHOCTH B PA3JIMYHBIX
YKU3HEHHBIX CUTYalUsIX

BrinosiHeHne nMpakTUYECKUX
3aIaHUN

BrinonHenne 3agaHuii  Ha
JK3aMeHe

OK 04. DpdexTuBHO
B3aMMO/IEHICTBOBATh

1 paboTaTh B KOJIJICKTHUBE
U KOMaHie

[Tosb30BaThCsT  TEXHUYCCKUMHU
CPEICTBAMHU CBSI3U: PAalUSIMH,
tenedoHaMHU, a TaKxKe
CIIyTHUKOBBIMU
HABUTAIIMOHHBIMHA CHCTEMaMH
B3aumoneiictsoBarh co
ciryx0amMu criaceHus
U TPYIIaMy, HAXOMAIIUMUCS B
paiioHe.

Hcnons3oBath OCHOBHBIE
HeBepOaIbHBIE CHUTHANBI  IPU
paboTe ¢ BepTOIETOM

[lItyaupoBanue
TectupoBanue

BrinosnHeHne npakTUyecKux
3aIaHUA

BrinonHenne 3agaHuii  Ha
JK3aMeHEe

OK 05. OcyiiecTBasiTh
YCTHYIO M MTUCBMEHHYIO
KOMMYHUKAITUIO Ha
TrOCYJapCTBEHHOM SI3bIKE
Poccuiickoit @enepannu ¢
y4eTOM 0COOEHHOCTEH

[TognepxuBaTh KOMMYHUKAIUIO
C KIIMEHTOM WJIM IPYIIION

[TognepxuBaTh KOMMYHUKAIUIO
c KJIINEHTAMH, OKa3bIBaTh
IIOMOIIIb, KOHCYJIbTUPOBAHHE

[lItyaupoBanue

TectupoBanue




COIIMAIBHOTO
U KyJIbTYPHOTO KOHTEKCTa

Y UHCTPYKTUPOBAaHUE KIMEHTOB
BO BpEMSI ITyTEIIECTBHS
OcyiecTBiIATh KOMMYHUKALIUH C
TYpHUCTaMH (IKCKYpPCaHTaMHu ), UX
KOHCYJIbTUPOBAHHE o
MapIIpyTy SKCKYpPCHU

BBIHOHHGHI/IC HpaKTI/I‘-IeCKI/IX
3aJaHul

Brimonnenne 3amaHuil  Ha
9K3aMeHe

OK 07. CopeiicTBOBaTh
COXPaHEHUIO OKPYXKaIOolIei
cpenpl,
pecypcocOepeKeHHUIO,
IPUMEHATH 3HaHUA 00
M3MEHEHUH KJIMMara,
IPUHLIUIIBI OEPEKITUBOTO
MPOU3BOJCTBA, 3P (HEKTUBHO
JIECTBOBATH B

3HaTh 001I1e MPUHIUITBI OXPAHBI
HIPUPOJIBI
[TpumeHnsTH Mephl 0€30MaCHOCTH

BO BpeMs MIPOX 03K ICHHS
MapIipyra.

3HaTh  OCHOBHBIE  CIIOCOOBI
CcOOII0IEHNS 9KOJIOTHYECKOH

0e30macHOCTH 1 MUHHMMU3allN1
HEraTuBHOI'O BOSI[GFICTBI/ISI Ha

[ITynupoBanue
TectupoBanue

BrinosiHeHne nMpakTUYeCKuX
3aIaHUN

Brinonnenne 3agaHuii Ha

Ype3BbIYANHBIX CUTyallUsAX | OPUPOAY  IpPU  INPOBEIACHUU | SK3aMEHE

IIyTEIIECTBUI B JIECHOMN

Y TOPHON MECTHOCTH
OK 09. ITonp3oBatbcs 3HaThb HOpPMaTUBHbBIE
npodeccuoHanbHOM JIOKYMEHTBHI, [lItyaupoBanue
JIOKYMEHTalEe Ha pETIIAMEHTUPYIOILINE TectupoBanue
roCyJapCTBEHHOM OpraHu3alMl  3KCKYPCHOHHOW | BhinmogHeHne mpakTH4ecKux
Y UTHOCTPAHHOM SI3bIKaX NEeSITeNIbHOCTH 3aaHui

IInanupoBaHue MEPOTIPUIATHH 1O
MHHUMH3ALUH HETaTUBHOI'O
BO3/ICUCTBUS HA IPUPOIY

Brimonnenne 3agaHuii Ha
JK3aMeHEe




