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1. OBUIASI XAPAKTEPUCTUKA PABOYEI IPOrPAMMBI YUEBHOI
TACIHATITAHBI

1.1. MecTO AUCHUIJIMHBI B CTPYKTYPe OCHOBHOI 00pa3oBaTe/ibHOM NPOrpaMMbl:

VYueOnas mucuumuimHa «lICHXOIOTHS JEIOBOTO OOIMICHHS] M KOH(JIMKTOIOTHS SBISETCS
00s3aTeNbHOM YacThio 00IIETPOEeCcCCHOHAIBHOTO IIMKIa OCHOBHON 00pa30BaTeIbHOM MPOrpaMMbI B
coorBeTcTBUU ¢ ©I'OC CIIO 1mo cnenuaisHOCTH.

Ocoboe 3HaueHne TUCIUITIMHA UMeeT Ipu popmupoBanuu u pazputuu OK 01-05, OK 09

1.2. Heas 1 niIaHupyeMble pe3yJbTaThl 0CBOCHUS JUCIHUILJIMHBI:
B pamkax mporpammbl y4eOHOW AUCHUIUIMHBI OOYYarOUIMMHUCA OCBAaWBAIOTCS yMEHUS

1 3HAHUS
Kon YmMmenusa 3HaHUsA
IIK, OK
OK 01- | npumeHsTH TEXHUKH Y TIPUEMBI | B3aUMOCBSI3b  OOIICHUS M JICATEIbHOCTH;
05 3¢ pexTUBHOTO oO0LIeHNS B | enu, (YHKIHMH, BUIBI U YPOBHU OOIICHHUS;
OK 09 | npodeccnoHanbHOI NeSTETHLHOCTH; POJIH U POJICBBIC OXKHIAHHSI B OOIIEHUH; BUIBI
HCIIOJIE30BAaTh MIPUEMBI | COIIMATTBHBIX B3aWMOJICUCTBUN; MEXaHHU3MBI
CaMOPETYJISAIHA ITOBE/ICHHS B | B3aUMOIIOHMMAHHUS B OOIIEHHM, TEXHUKH

porecce MEKIMYHOCTHOTO OOIIEHHS. | ¥ TPHEMbl  OOIIEHHsI, MpaBHJa CIyIIaHUSA,
BeleHUs Oecenpl, YOSKICHUS; STHYECKUE
NPUHIUIBI OOLIEHUS; UCTOYHUKH, PUYHMHBI,
BUJIBI U CIOCOOBI pa3pelieHus KOH(IMKTOB;
OpUeMbl  CaMOpPErysiiMM B Tpolecce

oO1eHus.

2. CTPYKTYPA U COJAEP)KAHUE YUEBHOM JUCIHUILIJIMHBI

2.1. O0beM y4eOHOI TMCHUIIIMHBI U BUAbI Y4eOHOH padoThl

Bup y4yeoHoii padoTsl O0beM B yacax

O0bem 00pa3oBaTebHOI NPOrpaMMbl Y4eOHOM JMCIUIITHHBI 58

B T.4. B GopMe NPAKTHYECKON MOATOTOBKHU

B T. 4.: BO B3aMOJICHCTBHUH C IperoaBaTeiem 6

TeopeTudecKkoe o0ydyeHne 2
nabopaTopHbIe pabOTHI 4
Camocmosmenvras paboma 52

IIpome:xkyTouHas arrecTanus B opme n1u(pepeHIHPOBAHHOIO
3a4era




2.2. TemaTu4

eCKHil IVIaH U co/iep:KaHue Y4eOHOM TUCIUILITHHbI

Koabl
O0beM, akaj. 4. .
KOMIIETeHIIUIA,
/ B TOM 4uHciIe B
(popmupoBanuio
HaumeHoBaHue Conep:xkanue yuyeO0HOro Marepuasa u (pOpMbl OPraHu3aNUM AesITeJIbHOCTH dopme
. KOTOPBIX
pa3aesioB U TeM 00yvyaruuxcsi NMPaKTHYECKOi P
Crmocoo0cTByeT
MOJAr0TOBKH,
JIEMEHT
aKaj. 4.
NMPorpamMmbl
1 2 3 4
Pa3nes 1. BBenenune B yueOHYI0 JUCHHUILINHY 1/-
Tema 1.1. Conep:xanue yueOHOro MaTepuaJia 1
BBenenne Haznauenue yaeOHo# nucuuruimnbl «lIcuxonorus 1eaoBoro o0menust i KOHGIUKTOIOTHS. OK 01-05
OcHoBHble TOHATHS. TpeOoBaHus K u3ydaeMoil aucuumiauHe. Ponap oOwmeHus B OK 09
poeCCHOHATTLHOMN IEATETFHOCTH YEIOBEKa 1
B3aumocBsi3p 00IIeHNS U ASSITeNbHOCTH; 1eH, (PYHKIIUU, BHJIBI U YPOBHU OOIICHUS; POIU
U pOJIeBbIE OXHJIaHUS B OOIICHWH;, BUIBl COIMAIBHBIX B3aWMOJEWCTBUN; MEXaHU3MbI
B3aMMOIIOHUMAHUS B OOIIIEHUN
CamocrosiTesibHas padoTa 00y4arOIMXCsH
Paznen 2. IlcuxoJiorust o01enust 33/20
Tema 2.1. Coaep:xanue yueOHOro MaTepuasa 1/- OK 01-05
Oobmenne — OO1ieHue B cucTeMe MeXINYHOCTHBIX M O0IIECTBEHHBIX OTHOIIEHUH. ColranbHas poJib. OK 09
OCHOBA Knaccudukanus obmenus. Bunapl, pynkuun odmenus. CTpykTypa v cpeAcTBa 0OIIeHUs |
Y€JI0BE€YE€CKOI0 EnuHCcTBO OOIEHUS U AeATENbHOCTH. TEXHUKA U MIPpUEMBI o0I1IeHH, npaBujiaa CIyIIaHU:,
ObITHS BeJieHHE Oece/Ibl, yOEKIEeHHs
CamocrosiTesibHas padoTa o0yuyaroumuxcst
Tema 2.2. Conep:kanue y4eOHOIro MaTepuaa 9/6 OK 01-05
O01menne Kak [lonstue coumanpHOM mnepuenuuu. MakTOpbl, OKa3bIBAIOUIUME BIHUSHUE HA BOCIPUATHE. OK 09
BOCHIpUSATHE HckaxxeHus B mpoliiecce BOCTIPUATHSL. 1

Ilcuxomornueckne MeXaHu3MbI BOCITpHUATHUA. Bimsguane UMHUJPKAa Ha BOCIIPpUATUC YCTTIOBCKA.




JIIOALMHM JPYT
apyra

TexHUKHN 1 IpueMbl OOIIEHUS, TpaBHiIa CIyIIaHUs, BeJeHHE Oece/Ibl, YO 1eHus

B Tom 4ucie NPaAKTUIECCKUX U J'IaﬁOpaTOPHLIX 3aHATHIl

Camoauarnoctuka o reme «O0mienuey. JlnarnocTuueckuii MHCTpyMEHTapHUii:
«KoMMyHUKaTUBHBIE U OPTaHU3ATOPCKUE CIIOCOOHOCTUY. «Balll cTUIIb 1€710BOT0 00IIEHUS Y.
«Bamu smnaruyeckrue cnocoOHOCTH.

CamoaHanu3 pe3yiabTaTOB TECTUPOBAHMS.

CocraBiieHue 11aHa JEHCTBUN MO KOPPEKIUMU Pe3yibTaTOB, MEIMIAIIIUX IP(PEKTUBHOMY
OOIIECHUIO.

CamocrosiTesibHasA padoTa 00yyaouuxcst

Tema 2.3.
OO0meHne Kak
B3aMMOJeHCTBHE

Conep:xanue yueOHOro MaTepuaJa

3/-

Tumnsl B3aMMOACHCTBUS: Koonepanuuss U KOHKYpPCHI . [To3unuu BSaHMOHeﬁCTBHH B pycie
TPaHCAKTHOTI'O aHaJIn3a. OpI/IeHTaI_[I/IH Ha IOHKMMAaHUC U OPUCHTAIlUA Ha KOHTPOJIb.

B3anmoneiicTBre Kak opranu3anysi COBMECTHOM €S TEIbHOCTH.

TexHUKM 1 TpueMBbl OOIIEHUS, TPaBHJiIa CIyIIaHUs, BeJeHHE OeceIbl, YOk IeHUs

CamocrosiTesibHasA padoTa 00yyaouuxcst

OK 01-05
OK 09

Tema 2.4.
Ob01menue Kak
o0MeH
HHpopmanmnen

Conep:xanue yueOHOro MaTepuaJa

9/6

OCHOBHBIE AJIEMEHTHl KOMMYHHKalMH. BepOanpHas koMMyHHKanus. KoMMyHHKaTHBHBIE
6apbephl

HeepOanbHasi KOMMYyHUKAITUS

Metoapl pa3BUTHS KOMMYHUKAaTUBHBIX crocoOHocTed. Bunpl, mnpaBuiaa | TEXHUKU
ciymanus. ToaepaHTHOCTh KaK CPEJCTBO MOBBILIEHUS 3PPEKTUBHOCTH OOIIEHUS.

Texuuku u IMPUCMBIL O6H_ICHI/I$I, IIpaBujia CiIylliaHus, BEACHUC 6606,[[]:1, y6e)KI[eHI/I${

B ToM 4nciie NPaKTHYECKUX U JJA00PaTOPHBIX 3aHATHI

pOJIEBBIE UTPBI, HAIIPABJIEHHBIE HA TPYIIIOBOE
MPUHSATHE PEIIeHus; Ha OTPaOOTKY MPHUEMOB MAPTHEPCKOTO OOIIECHHUS;

pa3BUTHS TEPIIUMOI0 OTHOILIEHUS K JPYTUM, Ha UCIIOJIb30BaHHE HEBEPOATILHOTO OOIIEHUSI.
AHanu3 poJIeBbIX UTP.

CamocrosiTesibHas padoTa 00y4arOIMMXCs

OK 01-05
OK 09

Tema 2.5. ®opmbl
J€J10BOr0

Conep:xanue yueOHOro MaTepuaJa

11/8

JlenoBas Oecena. @opMbl MOCTAHOBKHU BOIIPOCOB.

OK 01-05
OK 09




oo1eHus U UX
XapaKTePUCTUKH

[cuxonornveckre 0COOEHHOCTH BEACHNUS JEJIOBBIX IUCKYCCUI U TTyOJIIMYHBIX BHICTYTUICHHH.
AprymeHnranus

TexHUKHU U TpueMbl OOIIEHUS, TPaBHJIa CIYIIaHUs, BelleHHe Oece/Ibl, YOSKICHNUS.

B TOM uMciIe NIPAKTHYECKUX U JTA00PATOPHBIX 3aHATHI

PosneBble Urpsl, HalIpaBJICHHbIE HA HABBIKU

KOPPEKTHOI'O BEIEHUs TUCITYTa; HA pa3BUTUE HABBIKOB MTyOINYHOIO
BBICTYIUIEHUSI, HA YMEHUS apryMEHTUPOBATh U yOEXKAaTh.

AHanu3 poJIeBBIX UI'P

CamocrosiTesibHasA padoTa 00yyaouuxcst

Pasnen 3. KoH(IUKTHI M c11ocO0bI HX NpeaynpexaeHus U pa3pemeHus

14/6

Tema 3.1.
Kondaukr: ero
CYIIHOCTh

U OCHOBHBbIE
XapaKTepPUCTUKHU

Conep:xanue yueOHOro MaTepuaJia

10/6

[Tonsatue koH(IMKTA U ero cTpykTypa. HeBepOanbHOe mposiBicHne KoHGumkTa. CTparerus
pa3pereHust KOH(IMKTOB

VIcTOYHMKH, TPUYHUHBL, BUABI U CIOCOOBI pa3penieHus: KOH(IMKTOB

B TOM unciIe IPAKTHYECKUX U JJA00PATOPHBIX 3aHATHI

Tect: «TBOS KOHQIUKTHOCTBY;

«Crpareruu noseaenus B koHpiaukrax K. Tomaca. AHanu3 cBoero rnoseieH!sl HAa OCHOBAaHUU
pe3yabTaTOB IUATHOCTUKH.

AHanu3 TNpPOU3BOACTBEHHBIX KOH(JIMKTOB U COCTABJIEHHME alrOpUTMa BbIXOJA U3
KOH(MJIMKTHOM CUTyallun

CamocrosTeabHas paﬁoTa oﬁyqalonmxca

OK 01-05
OK 09

Tema 3.2.
IMOIUOHAILHOE
pearupoBaHue B
KOH(JINKTAX

U caMoperyJsiuus

Conep:xanue yueOHOro MaTepuaJa

4)-

Oco0eHHOCTH IMOIIMOHANILHOTO pearupoBanus B KOHQuMKTax. ['HeB u arpeccus. Pa3psaka
IMOIUH.

[IpaBuiia noBeaeHus B KOHGIMKTaX. BiusHue ToepaHTHOCTH Ha pa3penieHre KOHPINKTHON
CUTYAaINH.

WcTounuky, NpUYUHBI, BHIBI U CHOCOOBI pa3penieHusi KOH(MIMKTOB, CaMOPEryJsIUs B
npolecce OOLIECHHUS.

CamocrosiTesibHas padoTa 00y4arOMMXCs

OK 01-05
OK 09

Pa3nea 4. dTrnueckne GpopmMbl 001ICHUS

10/6




Tema 4.1. O01me
cBeleHUd 00
3THYECKOil
KYJbTYype

Conep:xanue yueOHOro MaTepuaJia

ITonsatue: 3tuka u mopans. Kareropuu stuku. Hopmbl Mopanu. MopajibHble IPUHLIUIIBI
1 HOPMBI KaK OCHOBA 3PPEKTUBHOTO OOIICHUS

HCJ'IOBOI‘/'I OTUKET B HpO(beCCHOHaHBHOﬁ JCATCIIBHOCTH. BzanmocBs3b JCJI0OBOIo 3THKETA
M 3THKHU JCJIO0BBIX OTHOIICHUH

OTHUYECKHE J810)70500050000¢ O6H_ICHI/15[.

B Tom 4ncie NPaAKTUIECCKUX U J'IaﬁOpaTOPHLIX 3aHATHIl

PazpaboTka 3THUECKUX HOPM CBOEH MPOEeCCHOHATLHON 1A TEIIbHOCTH

CamocrosiTesibHasA padoTa 00yyaromuxcst

NN &

OK 01-05
OK 09

IIpomeskyTounas arrecrauus B popme 1udpPepeHUpPOBaHHOIO 3a4eTa

Bcero:




3. YCJOBUSA PEAJIN3AIIMU YYEBHOM JUCHUIIINHBI

3.1 MarepuajabHO-TeXHUYECKOe o0ecreyeHue

Peanuzanus mporpaMMbl  yuyeOHOM  JUCHMIUIMHBL MPOU3BOAUTCA C IPUMEHEHHEM
TMCTAaHIIMOHHBIX TEXHOJIOTUH W TpeOyeT Haluuus SJIEKTPOHHOW 00pa30BaTENbHOM Cpebl;
ydeOHOro KabuHeTa.

OobopynoBanue y4eOHOr0 KaOuHeTa:

® KJIaCCHAs JI0CKa;

® [10CaJI0YHbIE MECTA MO0 KOJIMYECTBY 00YUaAIOIINXCS;

e pabouee MECTO MpernogaBaTes;

® yueOHO-MIPaKTHIECKOE 000PYI0BaHKE, HEOOXOAMMOE IS IPOBEACHHUS IPETYCMOTPEHHBIX
nporpamMmoil npaktuueckux 3ansatuil. B coorsercrue ¢ n.4.4 ®I'OC CIIO nonmyckaercs 3ameHa
000pyIOBaHUs €r0 BUPTYaJIbHBIMHU aHAJIOTaMH.

Texnu4yeckue cpeacTBa o0yUueHus :

® KOMIIBIOTEPHI C BEIXOZOM B ceTh Internet;

e caiit «JIudHas cTyaus» ¢ BO3MOXKHOCTBIO Pa0OTBI C AJICKTPOHHBIM 00pa30BaTEIbHBIM
pecypcomM;

® 53JEKTPOHHbIE OMOJIIMOTEUHBIE PECYPCHI.

YueOHO-MeTOANYECKOe 00ecTieYeHre I CHMIIJIMHbI:

* METOJIMYECKUE YKa3aHUS 110 OPTaHU3aIUH MPAKTUYECKUX 3aHATHII;

* METOJIMYECKHE YKa3aHUS TI0 CAMOCTOSTENbHOM padoTe.

IIporpammuoe oGecneueHue:

[IporpamMmMHoe obecrieueHne, SBISIOMIEECS] YacThlO DIEKTPOHHON WH(MOPMAaIMOHHO-
o0pa3oBaTenpHOM cpeibl U 0a3upyroleecs Ha TeIEKOMMYHUKAIIMOHHBIX TEXHOIOTHUSIX

- KOMITBIOTEpHBIC 00yYaOIINe TPOTPaMMBI;

- TPCHUHTOBBIC U TECTHPYIOIINE TIPOTPAMMBI;

- HHTEJUICKTyaJIbHBIC POOOTHU3UPOBAHHBIE CHCTEMBI OIICHKH KaueCTBa BBITIOJTHEHHBIX PaboT;

- CTIpaBOYHO-TIpaBoBast cuctema «KoHCynbTaHT TuTrOCY, «I"apanTy;

- anekTpoHHO-0ubnuoreyHas cucrema (3bC) ObC «IPR SMART» http://iprbookshop.ru/;

- mporpamma ymnpaBieHusi oOpa3oBatenbHbIM mporueccom B DHMOC (MudopmaiimoHHas
texHojorus. [Iporpamma ynpasneHus: oopasoparensHbiM mporieccom. KOMBAT).

3.2. UndopmanuonHoe odecrieyeHne peaau3alnu NporpaMmbl
OcCHOBHBIE HCTOYHUKH
1. Burosckas, M. E. Ilcuxonorust nenooro obmenus : yaedHoe nmocodue mis CI1IO / M. E.
Burosckas, A. B. Jlucesuu, B. O. Kopuonosa. — 3-e u3a. — Caparos, Mocksa : [IpodoOpazoBanue,
Al TIu Ap Meaua, 2024. — 96 c. — ISBN 978-5-4488-1948-3, 978-5-4497-2843-2. — Tekcr :
anektponubli // IludpoBoit oOpazoBarenvHbii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/138329.html
2. 3axapona, U. B. [Icuxomnorus nemoBoro obmenus : nmpaktukyMm mis CITO / U. B. 3axapoga.
— 2-e u3n. — CapartoB, Mocksa : [Ipodob6pazoBanue, Ait [Iu Ap Meaua, 2024. — 130 c. — ISBN
978-5-4488-2188-2, 978-5-4497-3483-9. — Tekct : anektponHbiii // [{ludpoBoit 06pa3zoBaTenbHBIM
pecypc IPR SMART : [caiiT]. — URL: https://www.iprbookshop.ru/142507.html
3. bopo3nuna, I'. B. [Icuxonorus aenosoro o6menus: yaueonuk / I'.B. bopo3auna. — 3-¢ u3m.,
nepepad. u gom. — MockBa: THOPA-M, 2024. — 320 c. — (Cpennee mpodeccruoHambHOe



obpazoBanme). - ISBN

978-5-16-015397-1. -

Texkcr:

https://znanium.com/catalog/product/2059563

4. lepersukun, E. B. JlenoBoe obmienne : yuebnoe nocodbue mis CIIO / E. B. JlepeBsHkuH ;
noxa penakmueit O. B MesenneBoii. — 3-e u3a. — CaparoB, ExarepunOypr : [IpodobpazoBanue,
Ypanbckuii Gpenepanpablii yauBepeuteT, 2024, — 46 ¢. — ISBN 978-5-4488-0431-1, 978-5-7996-
2823-9. — Tekcrt : anexktponHHsIi // Llndposoit oopazoparenbHbiil pecypc IPR SMART : [caiit]. —
URL: https://www.iprbookshop.ru/139526.html

HNHuTepHeT-pecypcsl

e CnpaBouHo-nIpaBoBas cuctemMa «KOHCYIbTaHT ILTIOC)»
e  DnekrpoHHO-OnOHoTeuHas cucreMa (ObC) OBC «IPR SMART» http://iprbookshop.ru

anexktponusdi. -  URL:

4. KOHTPOJIb 1 OIIEHKA PE3YJbTATOB OCBOEHHS YYEFHOI

JUCLMIIINHBI

Pe3yabTaTsl 00yueHus

Kpurepun oueHku

MeToabl OIEHKH

Ilepeyenb 3HaHMI, OCBAMBAEMBIX B
paMKax JTUCHMIUIMHBI B3aUMOCBS3b

OOILIIEHUST W JEATEALHOCTH, ILIEJIH,
byHKIUY, BUJIBI Y YPOBHHU
0O01IeHHS,

poJI W POJIEBBIE  OXHUJAHUS B
OOIEHMH;,  BHALI  COIMAJIBHBIX
B3aMMOJCHCTBUM; MEXaHU3MBI
B3aUMOIIOHMMAHHUS B  OOIICHUU;
TEXHUKH W MPUEMBI  OOIICHMUS,
npaBuja CIyIIAHU4, BEACHHS
Oecenpl, YOEXKIEHUS; DTUUYCCKUE

IMPUHIIHUIIBI O6HI€HI/I$I; HUCTOYHHUKU,

MIPUYMHBI, BH/IBI U CIIOCOOBI
paspenieHuss KOH(QINKTOB; MPUEMBI
CaMOperyJIALHH B IpolEecce

00IIeHNs.

3HaHHE B3aMMOCBSI3HU O6H.I€HI/IH

U 1eATEIbHOCTH; LEJIH,
GyHKIMH, BHUAOB U ypOBHEHN
OOIICHUS,

pOJIEl M POJIEBBIX OXKUJAHUN B
OOIlIEHNHU;, BHUIOB COLMAILHBIX
B3aNMOJICUCTBHH, MEXaHW3MOB
B3aMMOIIOHUMAaHUs B OOILEHUH;
TEXHUK U MPUEMOB OOIICHHUS,
paBui

ClIynmiaHnus, BCIACHHUA

Oecenpl, yOSXKIEHUS; ITHUECKUX

IIPUHIUIIOB oOLIeHMS;
WUCTOYHUKOB, IPUYMH, BHJIOB
U c1oco0oB paspenieHus
KOH()JIMKTOB; IIPUEMOB
caMOperyJsilMM B IIpolecce

00IIEHNS.

[ItynupoBanue
TectupoBanue
BrinosiHEeHUE  NPaKTHYECKUX
3aJaHuM

BrimmonHenne  3amaHuil  Ha

T QepeHIIPOBaHHOM 3a4eTe

[lepeueHp ymeHuil, ocCBaBaeMbIX B
paMKax JUCIHMIUIMHBI HPUMEHSTbH
TEXHUKU U MpHeMbl 3()(PEeKTUBHOTO
oOmenuss B TpodecCHOHATBHON
NesITeNIbHOCTH; UCIOJIb30BATh
MIPUEMBI CAMOPETYJISIIINH TOBEICHUS
B Ipolecce

001IeHNs.

MEXKINYHOCTHOTO

YMeHHe TpUMEHSATh TEXHUKHU
Y TIPUEMBI 3¢ HEKTUBHOTO

oOuIeHus: B MpogeccuoHaNbHON

JIEATEIbHOCTH;  UCIOJIb30BaTh
IIPUEMBI CaMOpETyJIALNI
MOBEJCHUS B mporuecce

MEXKINYHOCTHOI'O O6H_ICHI/I$I

[lItynupoBanue
TectupoBanue
BrinosiHeHUE  MPaKTHYECKUX
3aJaHuN

BrimonHenne  3amaHuii Ha

Qg QepeHIIPOBaHHOM 3a4eTe



http://iprbookshop.ru/

