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1. OBIIIASI XAPAKTEPUCTHUKA PABOYEM ITPOT'PAMMBI
IMPO®ECCHUOHAJIBHOI'O MOAYJIA
IIM 02 ITPEJOCTABJIEHUE DKCKYPCHUOHHBIX YCJYT

1.1. Hean u muianupyembie pe3yJbTaThl 0CBOeHHS NMPOdecCHOHAIBLHOT0 MOYJIS

B pesynbrate u3yueHHs npoeCCHOHATBLHOTO MOIYJS OOYYaIOUIMXCS OJDKEH OCBOUTH
OCHOBHOI1 BUJ fesitenibHOCTH «IIpeaocTaBieHne S5KCKYpCUOHHBIX YCIYT» U COOTBETCTBYIOIINE MY
o01I1e KOMIIETEHIIUU U TPO(HeCCHOHATbHBIE KOMITETCHIINN:

1.1.1. TlepeyeHp OOMMX KOMIIETCHINH
Kon HaunMeHoBaHHe 001X KOMIIETEHIIHHA

OK 01 Bribupate ciocoOsbl perienus 3aaad npo(ecCHoHAIBHON JesITeIbHOCTH

IMPUMCHHUTCIILHO K pa3JIMYHbIM KOHTCKCTaM

Hcnonp30BaTh COBpEMEHHBIE CPEJICTBA MIOMCKA, aHAJIN3a U UHTEPIPETAIIUU
OK 02. uHpOpMann, 1 THPOPMALMOHHBIE TEXHOJIOTHH IS BBIIOJIHEHUS 3a/1a4
PO EeCCHOHAIBHON JEATEIHLHOCTH

[TnanupoBaTh U peann30BbIBaTh COOCTBEHHOE NPOPECCHOHATBHOE U JINYHOCTHOE
pa3BUTHE, IPEANPUHIMATEIECKYIO IESTELHOCTh B MPO(eCCHOHAIBHOM cdepe,
UCTIOJIF30BaTh 3HAHUS 110 TIPAaBOBOW M (PMHAHCOBOM IPaMOTHOCTH B Pa3IHYHBIX

OK 03.

JKU3HCHHBIX CUTYalUsIX

OK 04. O} dexTuBHO B3aUMOICHCTBOBATh U PabOTaTh B KOJUICKTHBE M KOMaH/IE

OCYHIGCTBJISITB YCTHYIO U TIMCbMCHHYIO KOMMYHHKAIIUIO HA TOCYJapCTBECHHOM
OK 05. s3pike Poccuiickoit denepanuu ¢ y4eToM 0COOCHHOCTEN COIUATBLHOTO
U KyJIbTYPHOTO KOHTEKCTa

ConelicTBOBaTh COXPaHEHUIO OKPYIKAIOIICH CPeIIbl, PecypcocOepekeHHIO,
OK 07. NPUMEHSTH 3HaHHUSI 00 M3MEHEHUH KIIMMaTa, IPUHIUIB OepeXIMBOTO
NPOU3BOACTBA, Y(P(PEKTUBHO IEHCTBOBATH B UPE3BHIYANHBIX CHTYAIHIX

ITons3oBaThCs HpO(l)CCCHOHS.JIBHOfI HOKWGHT&HHCI’I Ha rocy1apCTBEHHOM
U MHOCTPAHHOM S3bIKAX

OK 09.

1.1.2. [lepeuensb mpogeccuoOHaNBbHBIX KOMIETEHIIHI

Kon HanmMeHoBaHMe BUIOB AeSITEJbHOCTH M NPO(PECCHOHATBHBIX KOMITETEHIHI
B/ 2 IIpenocraBiieHrE SKCKYPCUOHHBIX YCIYT
IIK 2.1. @opMHUpOBATh IPYIIILI TYPUCTOB, BBIIIOIHATE PETUCTPALIAIO TPYIIILI B aBapUIHO-

CI1aCcaTCIbHBIX cny>1<6ax

IIK 2.2. ConpoBox1aTh TYPUCTOB IIPU MTPOXOKIECHUH MapIIpyTa (110 BUAaM Typu3ma)




1.1.3. B pe3ynbrate 0CBOCHUS NPOPECCHOHATHHOTO MOAYJIISE 00yJaIOIIUICS TOJIKEH:

Bnanerts
HaBBIKAMH

KoHcynbTupoBaHHsl KIMEHTOB IO IpaBHjiaM OQOpPMIICHHS W Tpuema
3aKa30B Ha 9KCKYPCHOHHBIC YCIYTH

[Tonmyuenus, yuéra u opopMIICHHS 3aKa30B HA SKCKYPCUU
@opMHUpPOBAaHUS  OKCKYPCHOHHBIX  TPYOIl B COOTBETCTBHH  C
MOCTYNHUBIIMMHU 3aKa3aMu

[Tonnep:kaHust KOHTAKTOB C TYPUCTCKUMHU HH()OPMAITMOHHBIMU LIEHTPAMH
Koopaunnammu paGoThl mMojapa3ieieHui O pealu3aluy 3aKa3oB Ha
HKCKYPCHOHHBIE YCIIYTH

Benenus undopmanmoHHoit 6a3bpl JaHHBIX O peau3yeMbIX 3aKa3ax Ha
HKCKYPCHOHHBIE YCIIYTH

KonTpouns peanusanuu 3aka3oB Ha SKCKYPCHOHHBIE YCIIYTH

Benenuss OTYETHOCTH O pealM30BaHHBIX 3aKa3ax Ha HKCKYPCHOHHBIE
yCIIyTu

OnpeneneHuss W YTOYHEHHS TEMATUKH MPOrPaMM HSKCKYPCHOHHOTO
00CITy)KMBaHUS

Ot60pa 1 N3y4eHUs IKCKYPCHOHHBIX 00BEKTOB

Ot60pa 00bEKTOB MHMPACTPYKTYPHl B COOTBETCTBUU C pa3pabOTaHHOM
MPOrPaMMOil SKCKYPCHOHHOTO OOCITY>KMUBaHHUSI

®opmMupoBaHUS MPOTPaMM SKCKYPCHOHHOTO 00CTY)KHBAHUS
dopMHUpPOBaHUS SKCKYPCHOHHBIX TPYIII C Y4€TOM COBMECTHBIX HHTEPECOB
TYpUCTOB (9KCKYPCAHTOB)

CocraBneHus MapuIpyTa ¥ TEKCTa 3KCKYpPCUU

Ot60pa 00BEKTOB I [T0Ka3a BO BPEMS IKCKYPCHU

OTt60pa nHPOPMAITMOHHBIX MATEPUAIIOB JIJIsl IPOBEACHUS IKCKYPCHH
OnpeneneHuss METOAMYECKUX IPUEMOB MTPOBEACHUS IKCKYPCHU
OdopmieHus S3KCKypCUOHHON JOKYMEHTALUH

Opranuzanuy CONMPOBOXKJIEHUSI TYPUCTOB (IKCKYPCAaHTOB) B IpoIliecce
NEPEeBO3KU Ha MapIIPyTe IKCKYPCHH

Opranuzanuy CONpPOBOKICHUS TYPUCTOB (PKCKYPCAHTOB) K OOBEKTaM
MoKa3za, OOBbEKTaM OOILIECTBEHHOrO0 MUTaHMUS, MECTaM IPOBEACHUS
KYJIBTYPHO-3PEIHUILHBIX/CIIOPTUBHBIX MEpOTIPUITHH, cCpeicTBaM
pa3MeneHuHsI

OpraHu3anuyu  CONPOBOXKJIEHHS  TYpPHCTOB  (PKCKYpPCaHTOB) ¢
OTrPaHUYEHHBIMU BO3MOKHOCTSMU 37I0POBbS

OnepatuBHOro  MH(GOPMUPOBAHHE TYPUCTOB  (PKCKYpCaHTOB) 00
M3MEHEHHSX B ITPOrpaMMe IKCKYPCHOHHOTO 00CITY)KUBaHUS
ObecnieueHust  COOTBETCTBUS ~ MaplIpyTa JKCKYpCHMM  3asiBKe Ha
HKCKYPCHOHHOE 00CITy>KUBaHHE

WNupopmupoBanusi TypucToB (3KCKYpPCaHTOB) O IMOCEIIAeMBIX O0BEKTaX
noka3a M HWHQPACTPYKTYphl, a TaKXe O MECTHBIX KYJIbTYPHBIX H
MOBEJICHUECKUX OCOOEHHOCTSX, CBSI3aHHBIX C HAIMOHAIBHBIMA |
JIOKQJIbHBIMU TPAAUIUSIMH

Pacckaza 006 00beKTaX 3KCKYPCHOHHOTO TTOKa3a ¢ MPUMEHEHUEM TEXHUK
BEJICHUS SKCKYPCUU U METOJIMYECKUX PEKOMEH AN
WNHCTPYKTUPOBAaHUS TYPUCTOB (IKCKYPCAHTOB) O MpaBHJIaX MOBEACHUS U
0€30IacHOCTH Ha MapuIpyTax 3KCKYpCUi

[Tpenocrasnenus myTeBoit HHGOPMAITIH IO MaPIIPYTY SKCKYPCHUU
KonTtpons 3a mepenBmxeHHEeM TypUCTOB (IKCKYPCAaHTOB) O MapIIpyTy
DKCKYPCHH, COONTIOJICHIEM PACTUCAHUS DKCKYPCHH




Ocy1ecTBiIeHUs] KOMMYHUKAIMM C TYpPUCTaMM (PKCKypCaHTaMu), HUX
KOHCYJIbTUPOBaHME 110 MapUIPYTy IKCKYPCUU

Pa3paboTku 1 miaHupoBaHus MapuipyTa (1o BUJaM Typu3ma)
TexHUueCKOM NOATOTOBKM TYPUCTOB NEPE] MPOXOKICHUEM MapUIPyTa
Co6opa u aHanu3a nHGoOpMaIK 0 PU3UKO-TeOrpaPUIECKUX U COITUATBHO-
KYJBTYPHBIX OCOOCHHOCTSIX paiioHa MapuipyTa (110 BHIaM TypU3Ma)
AHain3a ¥ OLIEHKHM OMACHOCTEH M PUCKOB MPEAINOoJaraéMoro Mapupyra,
BKJII0Yasl OLIEHKY [TOT0JTHO-KJIMMAaTHYECKUX YCIOBHUH (110 BUIaM TypU3Ma)
CocrayieHus moapoOHOTO MIaHa MapuipyTa (1o BUIaM TypU3Ma)
[TnanupoBaHMs 3alIaCHBIX BAPUAHTOB MPOXOXKAECHUS MapuIpyTa (110 BUJam
TypHu3Ma)

Pazpabotku o01iero ruiana-rpaduka NpoxokJIeHus: MapipyTa (110 BUgam
Typu3Ma)

Pa3paboTkn maHa ACHCTBUH TIpH BO3HUKHOBEHHH UPE3BBIYAITHOM
CUTYallUM WJIM HECYACTHOM Cllydae B rpynine (110 BUAaM Typu3Ma)
Pa3paboTku TaKTMUYECKOTo IUIaHA MPOXOXKICHHUSI TEXHUYECKH CII0KHBIX
Yy4acTKOB MaplIpyTa (1o Bujam Typusma)

Pa3pa0oTku 3amacHbIX BapUaHTOB HMPOXOXKICHMUS MaplipyTa (II0 BHUIaM
Typu3Ma)

[TmanupoBaHue MECT pa3MELICHUS U CITIOCOOOB OPraHM3aAUN BPEMEHHBIX
U CTAllMOHAPHBIX JIarepei (1o BuaaM Typusma)

ConpoBOXKJI€HUSI PETUCTPAUU TYPUCTCKMX TpyNIl U TYpPUCTOB B
TEppPUTOpHAIBHBIX opraHax Munucrepcrsa Poccuiickoin denepanuu 1o
JeaM  IpaXJaHCKOW  OOOpOHBI, UYpE3BBIYAWHBIM  CHUTyallUsIM H
JTUKBHJIAIUU TIOCTCACTBUIA CTUXMHHBIX OCICTBHUH WIM B CIy)K0ax
criaceHus

[TonroroBku cHapspkeHus (MO BUJaM TypusMa)

Pa3paboTku CHUCKOB HEOOXOAMMOTO JIMYHOIO M OOLIECTBEHHOTO
cHapspkeHus (1o BUJaM Typusma)

[TpoBepkH JTUYHOTO M OOILIECTBEHHOTO CHApSKEHHsI Mepejl BHIXOOM Ha
MapuipyT (10 BUAaM TypHU3Ma)

[InanupoBaHMs MUTAaHUS U MUTHEBOTO peXUMa Ha MapuIpyTe (10 BUAAM
Typu3Ma)

CocraBneHHs NOXOJHOM pAacKIaJKd NPOAYKTOB M MEHIO IMTAHWA,
MUTHEBOTO PEKHMMa C yYETOM MPEANOUYTEHUH KIMEHTOB U clieUu(UKU
IPUTOTOBJICHHUS MUIIM M BOJIOOOECHIEUYEHHUSI B MOXOJHBIX YCIOBUAX (IO
BHJIaM TypHU3Ma)

[TpoBeneHuss HHCTPYKTaXka KJIMEHTOB MO MpaBUilaM 0e30MacHOCTH Nepe
BBIXOIOM Ha MapuIpyT (110 BUJIaM TypHU3Ma)

[InanupoBaHus CBSI3W HA MapuUIpyTe, NPOBEpPKa HCIPABHOCTH CPEACTB
CBS3U

[InanupoBaHuss  MEpONPUATUN MO  MUHUMM3AUUU  HETAaTUBHOIO
BO3/JCICTBUS HA IPUPOAY

[IpoBeneHNsT WHCTpyKTa)ka KJIMEHTOB O BO3MOXKHBIX OMNACHOCTSAX H
pHUCKax, MpaBujax MOBeACHUS U 0€30MacCHOCTU BO BpPeMs IMPOXOXKIACHUS
Mapuipyta (1o BHJIaM TypuU3Ma)

Perucrpanuu rpynmnsl B aBapHilHO-cracaTeNbHBIX CIykK0axX /J0 Hayaia
MyTemecTBys (M0 BUIaM TypHU3Ma)

Opranuzanuy M pyKOBOJCTBA IPOBENEHHEM IOMCKOBO-CIIACATENbHBIX
MEPONPUITHA CBOMMH CHJIAMHU C MCIOJIB30BAaHUEM IOJPYUYHBIX CPEJICTB
(mo Bugam Typusma)




BrizoBa momomm Tmpu BO3HUKHOBEHWHM AaBApUUHOW CHUTyallud WA
HECYaCTHOM ciiydae (110 BUJaM Typu3Ma)

[InanupoBaHusT TPAHCIOPTHOTO OOECIEUYEeHUs] MapuipyTa: IMOABE3] K
Hayajgy MapuipyTra, OTb€3J € MecTa OKOHYaHWs  Mapuipyra,
BHYTPUMAapILIPYTHBIE [IEPEE3bI, ABTOCONPOBOKICHHUE

KoMMyHHKaMu U B3aUMOJCHCTBUSL CO CITY)KOOW CIaceHHs] U APYTrUMH
rpynnamu, HaxoJIMMKCS B pailoHe (110 BUaM Typusma)

VYMeTh

[IpenocraBiATe KJIMEHTaM MEPBUYHYIO HHGOpPMALMIO IO BONIPOCaM
peanu3aniy SKCKYpCUOHHBIX YCIIyT

[TpuHuMaTh 3aKa3bl HA SKCKYPCUOHHBIC YCITYTH

IIpoBepATh NpaBUIBHOCTE OPOPMIICHHS 3aKa3a HA SKCKYPCUOHHBIE YCIYTIH
PerucrpupoBath U peAakTUPOBATh AAHHBIE O 3aKa3aX Ha HKCKYPCHOHHbIE
YCIYT'H U YCIOBUSX UX BBINOJIHEHUS

Hcnonp30BaTh cUCTEMY 3JIEKTPOHHBIX TyTEBOK

BbISIBIIATE TOTPEOHOCTH W TPEANOYTEHHS] TYPUCTOB (SKCKYPCAaHTOB)
Hcnonps30BaTh TEXHOJOTMHM KOMIBIOTEPHONM 00pabOTKM 3aKa30B Ha
9KCKYPCHUOHHBIE YCIYTH

PaboTtarh ¢ JOKYMEHTaMH, COCTaBJISATH OTYETHI MO WTOTaM pealTHU3aluu
3aKa30B Ha 9KCKYPCHUOHHBIE YCIYTH

OpraHu30BbIBaTh J1EATEIBHOCTD 110 XPAaHEHUIO K 00pa0O0TKe ePCOHATBHBIX
JTAHHBIX

Hcnonp30BaTe TEXHOJOTMM KOMIIBIOTEpPHOM 00paOOTKM 3aka3oB Ha
9KCKYPCHUOHHBIE YCIYTH

PaboTtath ¢ JOKYMEHTaMH, COCTaBJISTH OTYETHI MO WTOTaM pealTHU3aluu
3aKa30B Ha 9KCKYPCHUOHHBIE YCIYTH

[IpoBOIUTH OLIEHKY COCTOSIHUS PhIHKA SKCKYPCHOHHBIX YCIIyT
OpraHu3oBbIBaTh KOHTPOJIb HA Pa3HBIX 3Tamnax pa3pabOTKU Mporpamm
9KCKYPCHUOHHOTO 00CITYKHBaHUS

KoppekTrpoBath mporpaMmMbl 3KCKYPCHOHHOTO OOCTYKHBAaHHUS C yYETOM
M3MEHEHHsI YCIIOBUN MX pean3ainun

OmnpenenstTe HEOOXOAMMOCTb HCIOJIB30BAHUS TEXHUUECKUX CPEICTB JUIS
pa3pabOoTKH MPOTPaMM IKCKYPCHOHHOTO OOCITY>KUBaHUS

CocTaBisaTh NPOrpaMMbl SKCKYPCHOHHOTO 00CTYKMBaHUS
OpraHu3oBbIBaTh  B3aUMOJAEUCTBHE  C  NPEANPUHUMATENSIMH U
OpraHu3alMsIMM,  TPEAOCTABISAIONIMMU  YCIYTH 1O  [porpamme
9KCKYPCHOHHOTO 00CITyKUBAHUS

BpoHupoBaTh, KOpPpPEKTHpPOBATh M CONPOBOXJATh 3aKa3bl Ha YCIYTH,
BXO/JISIIIIME B IPOrPaMMy IKCKYPCHOHHOTO 00CITY>KUBaHUS

OdopMnsaTh  AOKYMEHTAallMI0 K  [porpaMMaM  3KCKYPCHOHHOTO
o0cy>)KUBaHUS

CoOupate u oOpabaTbiBaTb OT3bIBBI TYPUCTOB  (9KCKYpCAaHTOB),
(opMHPOBATH OTYETHI 110 PEATUZOBAHHBIM SKCKYPCHOHHBIM IPOTrpaMMam
BpoHupoBaHue TpaHCIOPTHBIX YCIIYT JJISi OpraHU3aIMH SKCKYPCHI
Opranu3anus TUTaHUS TYPUCTOB (3KCKYPCAHTOB)

Opranu3zanus nocemeHust 00beKTOB IKCKYPCHOHHOTO MTOKa3a
ObecnieueHre 3KCKYpCcOBOJIOB (THAOB) HMHpOpManUel o Mapupyrax
IKCKYpCHUil

OmnpenensaTe TEMY M COCTABISATh MAaPIIPYT IKCKYPCUU

Hcnonp3oBaTe MeTOAWYECKHE TpPUEMBI, (OPMBI M METOIBI MPOBEICHUS
IKCKypCHit

CocTaBJIsITh METOJMUYECKYIO Pa3pabOTKy SIKCKYPCUU




CocTaBnATh TEXHOJOTUYECKYIO KapTy IKCKYPCUHU U UHYIO SKCKYPCHOHHYIO
JOKYMEHTAIHIO

Hcnonp30BaTh TEXHUYECKHE CPEACTBA M TEXHOJOTHH IPH Pa3paboOTKe
JKCKYpCHUH

YcTaHaBnuBaTh KOHTAKT C TYpUCTaMH (KCKYpCaHTaMU) U yIEPKUBATh UX
BHHUMaHUE

[TpuMeHSITh TEXHUKY MTyOJUYHBIX BBICTYIUICHHIA

[IpuMeHsTh HaBBIKM SKCKYPCHOHHOT'O paccKasa, 3KCKYpPCHOHHOTO 110Ka3a 1
JEMOHCTpPALMH SKCIIOHATOB

[IpuMeHsATh METOAWYECKHE MPUEMbl W METOJbI, COOTBETCTBYIOIIHE
IIPOrpaMMe IKCKYPCHOHHOT'O 00CIyKHBAHHUS

Ob6ecneunBaTh COOJIIOIEHNE MApIIPyTa U PACIUCAHUS SKCKYPCUH
KoppektupoBarb MapumipyT © COAEp)KAaHHE OJKCKYpCHH B cllydae
HACTYIUJICHUS HETIPEABUIEHHBIX 00CTOSITETTLCTB

Hcnonb30BaTh TEXHUYECKUE CPEICTBA IIPU IPOBEACHUH SKCKYPCHI
Pazpemath KOH(IMKTHBIE CHUTyallMW, BO3HHMKAIOIIME HA MapLIpyTax
JKCKypCHUH

Pa3pabarbiBaTh TUIaHBI JEHCTBUII TNpPU BO3HUKHOBEHHM aBapHITHON
CUTYaIlUU WA HECUACTHOM CJIy4ae B IpyIe

[IpuMeHsITh METOAUYECKHE IPUEMBI, COOTBETCTBYIOLIME MapIIpPyTy
9KCKYPCHUH

KoppektupoBath nmporpamMmmy oOCIyXUBaHUS 110 MaplIPyTy SKCKYpCUU C
Y4€TOM MHJIUBUIYaTbHBIX OTPEOHOCTEN TYPUCTOB (IKCKYPCAHTOB)
Hcnonb30BaTh TEXHUUYECKHE CPEACTBA IMPHU COMPOBOXKICHHH TYPUCTOB
(3KCKYpCaHTOB) MO MAPIIPYTY IKCKYPCUU

Opranu3oBbIBaTh B3aUMOJICHCTBUE C NMPABOOXPAHUTEIbHBIMU OPraHaMu U
criacaTesIbHBIMHU CITyKOaMHU MPpY BOSHUKHOBEHHHU YPE3BBIYAMHBIX CHUTYallui
[InanupoBaTh U COCTABIATH IJIaH MapuIpyTa (MO BUIAM TypuU3Ma)
AHanmu3upoBaTh M OLIGHUBATh (PU3HKO-reorpapuueckue OCOOEHHOCTH
paiioHa (Mo BUJaM Typusma)

AHanu3upoBaTh M OLICHHWBATH MOTEHIHUAIbHBIE OMACHOCTH U PUCKU (10
BUJIaM TYPH3Ma)

AHanu3upoBaTh U OLIGHHWBATH COIMAIbHO-KYJIBTYpHBIE OCOOEHHOCTH (TIO
BHJIaM TypHU3Ma)

AHanM3upoBaTh U OLIEHUBAaTh OCOOEHHOCTH COCTaBa rPyMIbI (110J1, BO3pacT,
YPOBEHb (DM3NYECKOHM M TEXHUYECKOH IOATOTOBIEHHOCTH) (MO BHIAM
Typu3Ma)

AHanu3upoBaTh M OICHUBATh TEXHUYECKHE OCOOCHHOCTH MapiipyTa
(oOmasti  IPOTSDKEHHOCTb,  TEXHHUYECKas  CIOXKHOCTb, YPOBEHB
aBTOHOMHOCTH) (110 BUAAM TypU3Ma)

CocTaBiATh KpaTKOCPOYHBIE JIOKAJIBHBIE IPOTHO3bI IOTOJbI Ha OCHOBE
aHalM3a JOCTYMHBIX METEOPOJOTHYECKHX JAaHHBIX M COOCTBEHHBIX
HaOII0JICHUH 3a MOT0/10H (110 BUAaM TypH3Ma)

[IpoBoIUTH MOOOP U MOATOTOBKY JIMYHOTO, TPYIIIOBOTO CTPAXOBOYHOTO U
CMELUANTBHOTO TYPUCTCKOTO CHApsDKEHUST C  Y4YeTOM  CHeHU(pHUKH
TpeArnoaraeMoro Mapipyra (1o Buaam Typus3Ma)




3HaTh

3aKkOoHbBI U MHBIE HOPMATHBHBIE MPABOBbIE akThl Poccuiickoit @eaepanuu u
cyowsekta Poccuiickoit denepanun B chepe TypusMa U SKCKYPCHOHHOTO
nerna

Ocobennoctu cyoOwekta Poccuiickoit ®Denepanuu (reorpadudeckue,
HCTOPUKO-KYJIBTYpHBIE, YKOHOMUYECKUE U TYPUCTCKUE)

JlokanbHble HOPMATHBHBIE AaKThl OPraHU3alldd, PErJIAMEHTHPYIOIIHE
OCYILIECTBIIEHUE SKCKYPCUOHHOM AEATEIbHOCTU

OYHKIMH CTPYKTYPHBIX MOAPA3IEICHUN IKCKYPCUOHHOTO GI0pO

OCHOBBI 1€0NPOU3BOICTBA

TpeboBanust kK 0HOPMIIEHUIO U YUETY 3aKa30B Ha SKCKYPCHH

[TopsiA0K KOHTPOJIS TPOXOKACHUS U BBITTOJIHEHHS 3aKa30B HA IKCKYPCUU
CrpykTypa 1 cocTaB HH(POPMAIUH, COAEPKAIIEHCS B SJIEKTPOHHOM ITyTEBKE
TexHoIOTHsS KOMITBIOTEPHOI 00pabOTKM 3aKa30B HA IKCKYPCHH
WNHoctpanHblid S3bIK B 00BEME, HEOOXOAMMOM [UIsl KOHCYIbTHPOBAHUS
TYPHUCTOB 110 0()OPMIICHHUIO 3aKa30B Ha SKCKYPCHOHHBIE YCIIYTH

DTHKa MEXKYIbTYPHOTO U JIEJIOBOTO OOIICHHUS

Typuctckuii moTeHIMan HaceIeHHOTo MyHKTa (paiioHa)

Teopernueckrne 0CHOBBI 3KCKYPCUOHHOM 1€ATEIbHOCTH

DTHUKA U KYJIbTYpa MEXJIMYHOCTHOTO OOIICHUS

[IpaBuna oka3aHusi TEpBOM TOMOIIM M oOOecredyeHus: Oe30MacHOCTH,
IOPSIAOK IEUCTBUM B YPE3BbIYAWHON CUTYAIIUU

1.2. KoanuecTBO 4yacoB, 0TBOAUMOC HA 0CBOCHUC HpO(l)eCCI/IOHaJ'[bHOFO MOAYJIdA

Bcero gacos — 616

B TOM 4YHCJIe B (popMe MpaKTUUECKON MOATOTOBKH — 372
N3 nux Ha oceoenne MJIK — 460

B TOM YHCJIC

BO B3aMMOJICHCTBUU C Mpenojaasarenem - 132
camocTosTelbHas padoTa — 286.
KypcoBas paboTa (mpoekr) - 24

MPAKTUKHU, B TOM 4Hcie yueOHas — 72

IIPOU3BOJICTBEHHAS — 72

[Ipomexxyrounas arrecramus — 30.




2.1. CTpykTypa npo¢ecCuoHATBHOT0 MOAYJIsI

2. CTPYKTYPA U COAEPKAHUE ITPO®PECCUOHAJIBHOI'O MOAYJIA
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K 2.1. Paznen 1. Opopmnenue
OK 01 — OK 05; | u 06paboTka 3aKka30B KIHEHTOB 134 64 6 10 24 88 6 72 72
OK 07; OK 09 SKCKYPCHOHHBIX YCIYyT
K 2.1. Paznen 2. Koopaunaius paboThl o
OK 01 — OK 05; | peanin3anuu 3aKasa 130 54 20 32 72 6
OK 07; OK 09 9KCKYPCUOHHBIX YCIYT
[IK 2.2. Pazpnen 3. ConpoBoxaeHue
OK 01 — OK 05; | TypucTOB ITpU IPOXOKICHUN 196 110 24 40 126 6
OK 07; OK 09 Mapuipyta (10 BUJiaM Typu3Ma)
YueOHast mpakTHKa 72 72
IIpon3BOACTBEHHAs IPAKTHKA 72 72
DK3aMeH M0 MOIYJTIO 12
Bcero: 616 50 82 24 286 18 72 72




2.2. TemaTnuyeckuii IJIaH U cojepkanue npodeccuoHaabHoro moayJas (IIM)

HanmenoBaHue pa3iesioB U TeM
npogeccuoHAJIbLHOT0 MOYJIS

Conep:xanue yueOHOro MarepuaJa,
JabopaTopHbie padoThl U MPAKTHYECKHUE 3aAHATHS, CAMOCTOSITEe/IbHASI YueOHas padoTa

O0beM, akaa. 4. / B TOM
yucJie B popme

(ITM), MesKaM CHUIIMHAPHBIX NMPAKTHYECKOMH
Kkypcos (MJIK) 00yyaImxcs, KypcoBasi padora (Impoekr) HOATOTOBKH, aKAL. Y.
1 2 3
Pa3nes 1. Odopmiienne n 00padoTKa 3aKa30B KJIMEHTOB IKCKYPCHOHHBIX YCJIYT 130/64
MJIK 02.01 Odopmiienne u 00padoTKa 3aKa30B KJIMEHTOB IKCKYPCHOHHBIX YCJIYT 130/64
Tema 1.1. O0paboTka 3aKka3o0B: Conepxanue
OCHOBHbIE ITANbI M MYTH OcHOBHBIE 3Tanbl 00padOTKU M 0(OPMIICHUS 3aKa30B
yYCOBepIIEHCTBOBAHHUSA IToBpieHNE KauecTBa 00PabOTKU 3aKa30B
[IpaBuiia npuéma u 00pabOTKH 3aKa30B
Crioco0Obl onTUMHU3AIKMK 00PaOOTKH 3aKa30B 20
[Tytn ynyamenust 00paboTku u 0hopMIICHHUS 3aKa30B
CocraB, pyHKLIUHU U BO3MOKHOCTH MH()OPMAIIMOHHBIX U TEJIEKOMMYHHUKAIIMOHHBIX
TEXHOJIOTUH JI71s1 o0ecrneueHus nporecca OpOHUPOBAHUS U IPOAAK.
Odopmienne 3aKa3oB. AJITOPUTM PACCMOTPEHHUS 3asBOK. BUIbI 3asIBOK U ICHCTBUS TI0 HUM.
®opmbl, 6JIaHKHU 3a5BOK HAa SKCKYPCHOHHBIE YCIIYTH.
B ToM 4uciie MpaKTHYeCKUX 3aHATHI M J1a00paTOpHBIX padoT 34
Omnpenenenue cnoco0oB ONTUMHU3AIMHY 00pa0OTKU 3aKa30B 10
Crnioco6s! yny4iieHust 00paboTku 1 0hOpMIICHHS 3aKa30B 12
Hasbik 3anosnHeHust popM O6JaHKOB Ha NMPETOCTABICHUE IKCKYPCHOHHBIX YCIYT 12
Tema 1.2. Odopmienne Coaepixanue
1 00pa0doTKa 3aKa30B KJIMEHTOB | TeopeTnueckue acnekThl 0popMIIeHHS U 00pabOTKH 3aKa30B
TexHosnorus paboThl ¢ KIMEHTAMH U UX 00CITYKUBAHHMIO. 20
Teopernueckre acieKThl KauecTBa OOCITYKHUBaHUS KIHEHTOB.
ITporpammHoe obecnieueHue Ui yuéTa U BeIeHUs 3aKa30B M KJIMEHTOB.
B ToM yuciie MpakTHYeCKUX 3aHATHIH M J1a00paTOpHBIX padoT 30
MOHUTOPHHT NPEITI0KEHUNH IKCKYPCUOHHBIX OI0PO. 10
AHanu3 cucteM OpOHHPOBAHUM IKCKYPCHOHHBIX YCIIVT. 10
AHanu3 1edaTeIbHOCTH NPUHUMAOIMX KoMianui B Poccuu u 3a pyoexom. 10
KypcoBast pabota (1poekT) 24
[Tpomexyrounas atrectanus B popme sk3amena no MJIK 02.01 6
Pa3nes 2. KoopanHanusi padoThl 10 peajn3alii 3aKa3a IKCKYPCHOHHBIX YCJIYT 130/54
MJIK 02.02 Koopaunanusi padboThl 110 peaju3aliy 3aKa3a IKCKYPCHOHHBIX yCJIyT 130/54




Tema 2.1. Opranuzauus
KOHTPOJIA KayecTBa

Conepxanue

Opranuzanys KOHTPOJISI KauecTBa 00CITYKUBAHUS

00C.Ty:KHBAHUS [loHsiTHE M CYIIHOCTB cepBuUCa
Mojenpb KauecTBa YCIYTH B 9KCKYPCHOHHOM O10pO 28
KagecTBO 00cTyXMBaHUS U YCIYT B 3KCKYPCHOHHOM OIOpO
CymHOCTh 1 HE0OXO0JIMMOCTh OpPraHU3allii KOHTPOJIsl KaYeCTBa YCIyT
Opranu3zanys KOHTPOJIsSI KauecTBa
B TOM unciie NpaKTHYeCKUX U JJA00PATOPHBIX 3aHATHI 26
PazpaboTka KOHTPOJISl KauecTBa 00CTYKHBAHUS BO BPEMsI TPOXOXKICHUS MapIIpyTa 8
Onpenenenue npo01eM KOHTPOJIS KauecTBa yCIyr 8
CocraiieHre KOMIUIEKCHOW CHUCTEMbl MEHEDKMEHTa KauyeCTBa 10
CamocrosiTenbHas paboTa 6
TeMma 2.2. OneHKa KadecTBa Conep:kanue
00c/1yKUBAHUA Teopernyeckne acneKThl OIIEHKH Ka4eCcTBA 00CITYKUBAHHSI SKCKYPCHOHHBIX YCIIYT
OCHOBHBIE METOIBI OLICHKH KauecTBa 00CTyKUBAHUS 28
OcobeHHOCTH 00ecTIeYeHNs] Ka4eCTBa SKCKYPCHOHHBIX YCIIyT
Cucrema OLIEHKH KauecTBa 00CIYKHBaHUs IPU NPEJOCTABICHUHN 3KCKYPCUOHHBIX YCIIYT
@DOopMBbI U METOIBI OIIEHKH Ka4eCTBA HIKCKYPCHOHHBIX YCIYT
B ToM yuciie NpaKTHYeCKUX U JA00PATOPHBIX 3aHATHI 28
ITpoBenenue oneHKH 3(h(EeKTUBHOCTH NMPEIOCTABISIEMbIX SKCKYPCHOHHBIX YCIYT 8
CocrapiieHre XapaKTEPUCTHUKU SKCKYPCUOHHOTO OI0PO 10
Omnpenenenue nokaszarenei KauecTBa 00CTyKUBaHU IPU MPEJOCTaBICHUH 10
9KCKYPCHOHHBIX YCIYT
CamocrosTenbHas pabora 8
ITpomesxyTouHnas arrecranus B popme sk3amena no MJIK 02.02 6
Pa3nen 3. ConpoBo:kaeHue TYPUCTOB NPH NPOX0KIEHUN MapuIpyTa (1o BUJIaM TypU3Ma) 196/110
M/IK 02.03 ConpoBoxieHHe TYPHCTOB IIPH MPOXO0KACHUH MAPWIPyTa (110 BHAAM TypH3Ma) 196/110
Tema 3.1. Opranusauus Conepxanue
IKCKYPCHOHHOM JeITeIbHOCTH | 3aKOHOAATEILCTBO 110 OPraHU3ALNN IKCKYPCHUOHHON JESITEIbHOCTH.
Opranu3zanys 5KCKYpCHOHHOM JesITeIbHOCTH WHIMBUAYAIbHBIM IPEIPUHIMATEIEM.
CtpaxoBaHHUE TYpUCTOB.
28

Beenenue B 9KCKYPCHOHHYIO OCATCIbHOCTD.

TeOpeTquCKHe OCHOBEI OpraHu3anuu BKCKprI/IOHHOﬁ JCATCIIBHOCTH.

OpFaHI/ISaHI/ISI 9KCKYPCHOHHOT' O O6CJ'Iy)KI/IBaHI/ISI .

ITonsarue n CYIIHOCTBH OKCKYPCHH. TexHoMOTHA IMOATOTOBKH U METOJUKA ITPOBCACHUA
9KCKYPCHHU.




B ToM 4nciie MPaKTHYECKHUX U JIa00pPaTOPHBIX 3aHATHH 62
IIpuMeHeHNe 3aKOHOAATEIbCTBA HA ITPAKTHKE. 8
AHanu3 UCHOJIb30BaHUS TYPUCTUUECKUX PECYPCOB JUIsl IPOBEAECHUS SKCKYPCHIA. 44
OmnpeneneHrne COBPEMEHHBIX MPO0JIeM SKCKYPCUOHHOM NEesITETbHOCTH. 10
CamocrosiTenpHas padbora 12

Tema 3.2. I[loaroroBka, Conepxanue

CONPOBOKACHUE, 00caykuBanue | [loHsTue u cynHOCTh TypuUCTCKOro Mapiipyta. Ero opranusanus.

U odecrieyeHue 0€30M1aCHOCTH Opranu3zanys conpoBOXKIACHHS TYPUCTCKOTO MapLIpyTa.

TYPHCTOB IIPH IPOXO0KACHUH Texnuka GezomacHocTy Ha MapuipyTe (1o BUgam TypusMa). ConpoBoxieHue 28

TYPUCTCKHX MapIIpyTOB u obecrieueHne 0€30MacHOCTH.
PazpaboTka 1 muiaHupoOBaHKWE MapIIPyTa.
ITpoBesenue paboT BO BpeMs aBapUITHBIX CUTYalUH.
B ToM 4unciie MpaKTHYeCKUX U JA00PATOPHBIX 3aHATHIA 48
Pa3paboTtka mapuipyta (1o BUgam Typu3mMa) 40
OrnpezienieHne TeXHUKH 0€30MMaCHOCTH 10 KaXJAOMY BUIY TYpU3MA. 8
CamocrosiTenpHas padora 12

[Tpomexxyrounas arrectanus B popme sxk3amena no MJIK 02.03 6

Y4yeOHas NpaKTHKa

Buabl pador

- O3HaKOMJIEHHUE C JTOJKHOCTHBIMH 00513aHHOCTSMH MEPCOHANA SKCKYPCHOHHOTO OI0pO.

- NI3yuenue nepevHst OCHOBHBIX U JOTIOJHUTEIBHBIX YCIIYT.

- 3yuenue ocoOeHHoCTEN 1O pazpaboTKe MapLIpyTa U pacuéra ero CTOMMOCTH.

- 3ydenue npaBuia 1o TexHuKe 6€30MacHOCTH. 72

- ®opMHpOBaHKE HAaBBIKOB padOThI CO CTAHAPTHBIM MPOTrPaMMHBIM 00€CIIEYeHNEM JJIsl OpTraHU3aI|H JI€JI0IPOU3BOJICTBA

- [IpoexTupoBaHre MapHIpyTOB C YYETOM 3aPOCOB MOTPEOUTENEH.

- @OopMHUPOBAHUE TEXHOJOTUYECKON KapThl MapuIpyTa.

- Pa3paboTka nporpammsl 00CTyKUBaHHSI TYPUCTOB.

- Opranuzaiys o0CiIy’KUBaHHsI TYPUCTOB B IPOTPAMMHOM TYpPHU3ME.

- PaccunTarh MapumpyT 1o 3aaHHBIM O3HLHSAM

IIpousBoacTBeHHAs NMPAKTHKA

Buasi pador

- [IpoBeieHre MapKETHHIOBBIX HCCIENOBAaHUM PbIHKA 3KCKYPCHOHHBIX YCIYT 72

- Pa3paboTka 9KCKYpCHOHHOTO MapuipyTa (1o BUaM TypU3Ma)

IIpome:kyTouyHasi arTecTanus B gopMe IK3aMeHa 12

Bcero

616




3. YCJIOBUAA PEAJIM3ALIUHU ITPOPECCHUOHAJIBHOI'O MOIYJIA

3.1 MaTtepuajibHO-TeXHHYECKOe o0eclieyeHmne

Peanmzamust mporpaMMbl  y4eOHON AWCHMILIMHBI MPOU3BOJIUTCS C MPUMEHEHHUEM
JUCTAHIIMOHHBIX TEXHOJOTHM U TpeOyeT HalWyus 3JIEKTPOHHOW 00pa3oBaTeIbHON CpEbl;
yueOHOro KabuHera.

OobopynoBanne yueOHOro KabuHeTa:

® KJIACCHasl IOCKa;

® [10CaJI0YHBIEC MECTA 110 KOJUYECTBY O0yUarOINXCs;

e pabouyee MeCTO IperoiaBaTeis;

e y4eOHO-IPAaKTUYECKOE o0opy10BaHue, HeoOxoaumoe JUIS IIPOBEICHUS
IPEyCMOTPEHHBIX MPOrpaMMOI IMpakTU4YeCKUX 3aHATUH. B coorBercTtBHE C 1.4.4.
®I'OC CIIO nomyckaercs 3aMmeHa 000pyI0OBaHUS €r0 BUPTYAIIbHBIMU aHAJIOTaMH.

Texnuyeckue cpeacTBa 00y4eHHUA:

e  KOMIIBIOTEPHI C BBIXOJIOM B ceTh Internet;

e  cailr «JIuyHas cTyaus» ¢ BO3MOKHOCTBIO pabOThI C AJIEKTPOHHBIM 00pa30BaTeIbHbIM
pecypcom;

®  3JEKTPOHHbIE OMOIMOTEYHBIE PECYPCHI.

YyeoHo-MeToaAuYecKoe odecnmeyeHne JUCHUIINHDI:
* METOJIMYCCKUE YKA3aHUs 110 OPraHU3alMy TPAKTUYCCKUX 3aHITHI;
* METOIMYECKUE YKa3aHUs 110 CAMOCTOSTEIILHOHN padore.

IIporpammHoe obecnieuenue:

[IporpamMmMHoOe oOecrnieueHure, SBISIONIEECS] YacThIO DIEKTPOHHON WH(POPMAIMOHHO-
00pa3oBaTenbHON Cpeibl U 0a3upyoIIeecs Ha TEIEKOMMYHUKAITMOHHBIX TEXHOIOTUSIX:

-KOMITBIOTEPHBIE 00YJarOIINe MPOrPaMMBl;

-TPEHUHTOBBIC U TECTHPYIOIINE MTPOTPAMMBI;

-MHTEJUIEKTYalIbHbIE POOOTHU3UPOBAHHBIE CUCTEMBI OIIEHKH KadeCcTBa BBIMTOIHEHHBIX
pabor.

CrnpaBouHno-npaBoBas cucteMa «KoHCynbTaHT Turoc, «["apanT»

OnekTpoHHO-O0nbnnoTeunas cucrema (3bC) ObC «IPR SMARTY http://iprbookshop.ru/.

[Iporpamma ympaBnenusi obpaszoBarenbHbiM TporieccoM B DUOC (Mudopmarmonnas
texHojorus. [Iporpamma ynpasnenus: oopasobarensHbiM mpoueccom. KOMBAT).

3.2. UupopMmannoHHoe obecnedeHne peajn3alui NPorpaMMbl
OcCHOBHBIC HCTOYHUKH

1. Opranusanus 5KCKyYpCHOHHOM JAEATEIbHOCTH : y4eOHUK U MPAKTUKYM JIJIsl BY30B / 1OA
penakuueii T. B. Paccoxunoii. — 2-e u3f., mepepad. u qon. — Mocksa : U3marensctBo FOpaiit,
2026. — 262 c. — (Bricmee obpazoBanue). — ISBN 978-5-534-16991-1. — Tekcr :
anekTpoHHbId // OOpa3zoBarenbHas maatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/587789

2. Becenoga, H. 0. TexHonorus u opraHu3aiusi COpoBOXK/ICHUS TYPUCTOB : yueOHOe
nocobue st CITO / H. FO. Becenosa, H. B. IBanosa, H. A. Manemmna. — 2-e uzg. — Caparos
: [IpodobpazoBanue, 2024. — 61 ¢c. — ISBN 978-5-4488-2012-0. — TekcT : 3MEKTPOHHBIH //
[Mudposoii obpazoBarensHbIil pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/138899.html

3. Haysurayap, O. B. DkckypcoBeeHue B cxeMax, TabIuIaXx 1 KOMMEHTapUsX : yaeOHoe
nocobue / O. B. [laysnraysp. — TBeps : TBepckoli rocyaapcTBeHHBIH YHUBEpCUTET, 2023, —



121 c. — ISBN 978-5-7609-1882-6. — Texkcr : anexktpoHHbli // LlndpoBoit 06pazoBarenbHbIii
pecypc IPR SMART : [caiiT]. — URL: https://www.iprbookshop.ru/140068.html

4. JIykpanoBa, H. A. ConuoKynbTypHbIE aCIEKThI AESTEIbHOCTH HHCTPYKTOPA-IIPOBOAHHUKA
U DKCKYpPCOBOJIa IPU OpraHU3alUuu TYPUCTCKHUX yCyr : yueOHoe nocodue / H. A. JlykpsaHoBa. —
Owmck : CuOupckuii TOCYyIapCTBEHHBIM YHUBEPCUTET (PU3HUECKON KYIbTYpHI U criopTa, 2022, —
105 c. — ISBN 978-5-91930-215-5. — Tekcrt : anekTponHsIii // [ludpoBoit 06pa3zoBaTeIbHBIMI
pecypc IPR SMART : [caiiT]. — URL: https://www.iprbookshop.ru/130288.html

5. JlrotepoBuy, O. I'. Cienrirka paboThl IKCKYPCUOHHOTO MPEINPHUATHS : yIeOHOE
nocob6ue / O. I'. Jlroreposuy, I'. @. SrodapoB. — Anmartser : Kazaxckas akajgemus criopta u
Typu3Mma, 2021. — 188 ¢. — ISBN 978-601-354-002-3. — TekcrT : anekrpoHHsIi // Lludporoii
obpazoBarenbhbiii pecypc [IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/133609.html

6. ArocoBa, T. I'. Texnonoruu komdopta : yaeonoe mocobdbue mis CI1IO / T. I'. Anocosa, XK.
TanueB. — 3-e u3n. — Capatos, ExarepunOypr : [IpodoOpazoBanue, Y pansckuii henepaibHbIi
yauBepcuret, 2024. — 71 c. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — Texkcr :
anexTpoHHbI // Lludpooit o6pazosarensHsiii pecype IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/139627.html

7. JliorepoBuy, O. I'. OcobeHHOCTH MTPOBEIEHUS YKCKYPCUI Ha PA3TUYHbBIC TEMBI : yueOHOe
nocobue / O. I'. JltorepoBuy, b. K. Opa3eimbetoBa, I'. ®. Srodapos. — Anmarts! : Kazaxckas
akaziemus crnopta u typusma, 2021. — 292 c. — ISBN 978-601-354-004-7. — Texkcr :
anekTpoHHbIH // Lludposoit oopazoBarenpublil pecypc [IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/133606.html

JlonoTHUTeIbHbIE UCTOYHUKH

1. ®enepanpHbiii 3akoH OT 24 HOs0ps 1996 1. N 132-d3 «O06 ocHOBaxX TYpPHCTCKOU
nearenbHocTH B Poccuiickoit deneparumy;

2. 3akoH P® ot 07.02.1992 N 2300-1 (pea. or 11.06.2021) «O 3amure mupas
noTpeOuTeneiy;

3. Pacniopsixenue [IpaBurensctBa PD ot 20.09.2019 N 2129-p (pea. ot 23.11.2020) «O6
yTBepxkaeHnn CTpaTeruu pa3BuTHs Typusma B Poccuiickoit @enepaunu Ha nepuon 1o 2035
roaan.

HNuTepHeT-pecypcnl
J CrpaBouHo-TIpaBoBasi cucreMa « KOHCYJIBTaHT ILTI0CH
J OnexTpoHHOo-0nbMMoTeyHas cucreMa (ObC) OBC «IPR SMART» http://iprbookshop.ru/

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUS
IMPO®ECCHUOHAJIBHOI'O MO YJIA

Koa u HaumeHoBaHue
npogeccHoHAIBHBIX
U 001IMX KOMIIETEHIIMH,
(popmupyemMbIX B pamMKax

Kpurepun ouenku

MeToabl OEHKH

MOy sl

[IK  2.1. ®opmuponats | DopmMupoBaHuE 3KCKYPCHOHHBIX TPy B

TpyHIbI TYpUCTOB, | COOTBETCTBHHU c nocrynuBmumy | [ItyaupoBanue
BBITIOJIHATH perucTpanuro | 3aKkazaMu

TPYIIIBI B aBapuitHO- | @opMUpOBaHKE SKCKYPCUOHHBIX Tpynil ¢ | TectupoBanue

criacaTeNbHBIX CIyk0ax

YUYC€TOM COBMCCTHBIX HHTCPCCOB TYPUCTOB
(9KCKYpCaHTOB)




[TpoBeeHne MHCTPYKTaXKa KIMEHTOB IO
npaBuiIaM 0€30MacHOCTH Mepel BBIXOIOM
Ha MapupyT (110 BUJaM Typu3Ma)

BrinosiHeHUE MpaKTUYECKUX
3aIaHUN

Brinonnenune 3aganuii  Ha
JK3aMeHe

[K 2.2. ComnpoBoxiarb
TYpHUCTOB npu
MPOXOXKACHUM  MaplipyTa

(o BuaaM Typu3Ma)

Opranuzanus COMpPOBOXKIACHHS TYPHUCTOB
(9KCKypCaHTOB) B IpoOIIecCce MEPEBO3KU Ha
MapIIpyTe 3KCKypCUuu

Opranu3anus CONPOBOXKICHHUS TYPHCTOB
(9KCKypcaHTOB) K OOBEKTaM TIOKa3a,
0o0beKkTaM  OOIIECTBEHHOT'O  IHUTaHWSI,
MecTam MIPOBEICHUS KYJIBTYPHO-
3PEIUIIHBIX/CIOPTUBHBIX MEPOIPHSTHH,
CpeIICTBAaM pa3MEeIICHUS

Opranu3anus CONPOBOKIACHUS TYPUCTOB
(3KCKYpCaHTOB) €  OrpPaHMYCHHBIMU
BO3MOYKHOCTSIMH 3JI0POBbSI

ObecnieueHne COOTBETCTBUS MaplIpyTa
OKCKYPCHHM 3asBKE Ha HSKCKYPCHOHHOE
00CITy)KHBaHUE

[ITynupoBanue
TectupoBanue

BrinosiHeHne nMpakTUYeCKuX
3aIaHUN

Brinonnenue 3agaHuii  Ha
JK3aMeHe

OK 01. Beibupats cniocoOs! | Bemmonnenue 3agad no odopmienuto | [ltynupoBanue

pelieHus 3a1a4 | ¥ 00paboTKe 3aKa30B. TectupoBanue
npogeccuoHaTbHON Beinonnenne pabor B COOTBETCTBUU C | BbINoiHEHHE NpakTHYECKUX
NeSITEIbHOCTH YCTaHOBJIEHHBIMU HOPMAaTUBHO- | 3a/laHui

PUMEHUTETBHO K | IPaBOBBIMU aKTaMH Beimonunenue 3amaHuii  Ha
pa3IMYHbIM KOHTEKCTaM DK3aMeHe

OK 02. Hcnonb3oBarh | Braners TexHukoi  KonudecTBeHHOM | LlITynupoBanue
COBpEMEHHBIE CPEJCTBA | OLIEHKHU M aHaJIu3a HHPOpMaIIN TectupoBanue

TIOUCKaA, aHayin3a | Brnaners METOIMKON XpaHEHUs U NOMCKa | BrlnmonHeHne npakTuyecKkux
Y UHTEpIIpeTalun uH(popManuu 3aaHui

uHpopManuy, Beimonnenue 3amaHuii  Ha
1 UHGOPMaAIMOHHbIE JK3aMEHe

TEXHOJIOTUU s

BBITIOJTHEHUSI 3aja4

npodeccnoHanbHOM

JIeSITeIbHOCTH

OK 03. IInanumpoBarb u | OCyIIECTBIATh PETUCTPALMIO TPYIIIBI B

pealin30BbIBaTh aBapHifHO-ciacateidbHbIX ciayx06ax no | HltynupoBanue
COOCTBEHHOE Hayaja IMyTeeCTBUS

po¢eCcCHOHATBHOE u TectupoBanue

JMYHOCTHOE pa3BUTHE,

MpeANPUHUMATEIBCKYIO BrinonHeHne npakTHUeCKUX
JESITENIbHOCTD B 3aJlaHuif

npodeccuoHanbHoi cdepe,
UCMOJb30BaTh 3HAHUS 10
NpaBoBOM U (UHAHCOBOI
IPaMOTHOCTH B Pa3IMYHBIX
KM3HEHHBIX CUTYyalUsIX

Brimonnenne 3amaHud  Ha
JK3aMeHe

OK  04. S¢dexTuBHO
B3aUMOJICHCTBOBATE

U paboTath B KOJUICKTHBE
Y KOMaH[e

ITons30BaThCs TCXHUYCCKUMHU
cp€acTBaMu CBsI3H: panusamu,
TeJIe(l)OHaMI/I, a TaKKC CIYTHHKOBBIMHA
HaBHUI'allTMOHHBIMH CUCTEMaMH

[ITynupoBanue

TectupoBanue




BsaumoneiictsoBaTh co ciyx6amu
CIIACCHMsSI W TPYIIIaMH, HAXOIAIUMUCS B
parioHe.

Hcnonk30BaTh OCHOBHBIC HEBEpOAIbHBIE
CUTHAJIBI TIPH pabOTE C BEPTOJICTOM

BrlnonHenue npakTuueckux
3aJaHun

Brimonnenne 3amaHuii Ha
9K3aMeHe

OK 05. OcymectBusars | [lognepxuBars KOMMYHUKAIHIO C
YCTHYIO Y MMUCbMEHHYIO | KIIMEHTOM WJIU TPYIIOH [lIryaupoBanue
KOMMYHHUKAIUIO Ha | [TonnepxxuBath KOMMYHHUKAIUIO c
roCyJapCTBEHHOM  SI3bIKE | KJIIMEHTaMHU, OKa3bIBATh nomotp, | TectupoBanue
Poccuiickoit denepanuu ¢ | KOHCYJIbTUPOBAHUE U MHCTPYKTUPOBAHUE
YYETOM O0COOCHHOCTEH | KITMEHTOB BO BPEMSI ITyTEIICCTBUS BrlnonHenue npakTuueckux
COLIMAJIBHOTO Ocy1iecTBIsTh KOMMYHHUKaIUU C | 3aaHui
U KyJIbTYPHOTO KOHTEKCTa TypUCTaMHU (3KCKypcaHTaMu), ux
KOHCYJIbTUPOBAHHE o MapuipyTy | Belmonnenne 3agaHuii  Ha
IKCKYpPCUU AK3aMEHE
OK 07. CopneiictBoBaTh | 3HaTh  0OOIIKME  NPHUHIUIBI  OXPaHbI
COXPAHEHHUIO OKPYKAroLIEH | IPUPOIBI [IItyaupoBanue
cpenbl, [IpumensTb Mepbl 0€30MaCHOCTH  BO
pecypcocOepexeHmto, BpeMs MPOXOKACHUS MapIIpyTa. TectupoBanue
NPUMEHITh  3HaHUS 00 | 3HaThb OCHOBHBIE CIIOCOOBI COOIIOICHUS
W3MEHEHUHU KJIUMATa, | 9KOJIOTHYECKOU Oe3onacHOCTH | BrlmoiHeHHE TPaKTUYECKUX
OPUHLIMIBL  OEpeXIIMBOTO | U MUHUMH3ALUU HEraTUBHOTO | 3aJlaHUI
MIPOU3BOJICTBA, YPPEKTUBHO | BO3ACHCTBUS Ha PUPOITY npu
JIECTBOBATh B | IPOBEICHUM TNYTEIIECTBUM B JIECHOM | BpimonHeHnue 3amaHuii Ha
YPE3BBIYANHBIX CUTYyallMsIX | ¥ TOPHOM MECTHOCTH JK3aMeHe
OK 09. TIlonb3oBarbes | 3HATH HOPMAaTUBHBIE JOKYMEHTBI,
npo¢ecCuOHAIBHON periaMeHTUPYIOIINE opranuzarnuto | [lItynupoBanue
JOKyMEHTaluen Ha | 9KCKYPCHUOHHOM JeATEIbHOCTH TectupoBanue
roCyJ1apCTBEHHOM IInanupoBanue MEPOIPUITHI 1o | BellmonnHeHne npakTu4ecKux

U NHOCTPAHHOM A3bIKaX

MUHUMU3ALNUN HETAaTUBHOTO BO3JEHCTBUSA
Ha MPUPOTY

3aJaHuN
Brimmonnenne 3amaHuii  Ha
JK3aMeHe




